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Financial results 30 and 9M 2019

Another quarter of solid and recurrent results




Key achievements in 302019 @k 7
Bank Polski
[ ) - Another quarter of solid and recurrent results, quarterly net profit grew by 18% y/y to PLN 1 229 million

F Assets increased by PLN 35.5 billion y/y to PLN 342 billion
“n Further increase in profitability: ROE 10.9%, +1.2 p.p. y/y
Bank Polski ~ * Operating costs under strict control: C/1 42.0%, -3.1 p.p. y/y

The implementation of strategic financial goals 2 years in advance
is the starting point to take on new challenges

Moderate scale of deceleration in GDP growth

The inflow of foreign direct investment increases the resistance of Polish exports
CPl inflation in an upward trend

Public finances closer to balance
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KEY ACHIEVEMENTS

Quarterly profit at the level of PLN 1 229 million &

M e
net profit

[PLN mn] 3308

2732

IM18 IM19

Bank Polski

Quarterly C 119% D
net profit

[PLN mn]

1217" 1229”
1042

3018 2019

The quarterly profit once again exceeded one billion zlotys

" Neutral net effect of one-off events in 2019 (badwill recognition from PCM acquisition, reversal of provisions for potential return of fees and commissions to clients, and creation

of tax reserves).

@ The impact of the provision for partial return of fees on prepaid consumer loans on net profit amounted to approx. PLN -57 million. The impact of the provision on companies

income tax amounted to PLN -50 milion.
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KEY ACHIEVEMENTS P ﬂ_)o
Financial ratios significantly above strategic goals KD

from the strategy 2016-2020

Bank Polski

Il 18

ROE 7.8%2/9.1% 9.0% 10.0% 10.9% >10% \/
c/I 49.7%?/47.4% 46.0% 44.2% 42.0% <45% §/
COST OF RISK 0.75% 0.71% 0.59% 0.51% 0.75%-0.85% \/
EQUITY TCR: 15.8% TCR: 17.4% TCR: 18.9% TCR: 18.0%

Dividend capability «

Tier1: 14.5% Tier1: 16.5% Tier1: 17.5% CET1: 16.7%

The new financial goals and challenges
will be announced on the 18th of November

@ Return on equity reduced by intangible assets (ROTE) 11.9% in 3019, +1.2 p.p. y/y.

@ After one-off and non-standard transaction adjustments. 5



KEY ACHIEVEMENTS
4 million IKO apps at PKO Bank Polski ®Ww 720

Bank Polski
i 4 Number of IKO applications Number of active mobile
and number of transactions banking users (V
[mn] [mn]

4.0

3018 2019 3019 ﬁ Bank2 Bank3 Bank4 Bank5
= Active mobile apps IKO =@==Number of trans. ook otk g U/y growth

Y % % A 4.8/5 average customer rating in app stores

NEW FUNCTIONALITIES

N . ) _ . Offer of 5 leading insurers in the - o )
.2 4 Public transport tickets available : «  scope of motor third party liability, 8 bl | k | Ellj(l)( BOﬂk Polski clients W||'| pay by
& in Poland and worldwide

5 in IKO app - 12k / month A/C, accident insurance and Car

Assistance -
() According to PRNews data for 2Q19, users logging in at least once a month from the mobile device (mobile application, lite version or full transactional service).
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BUSINESS ACTIVITY
Dynamic growth of the business scale W 72

Bank Polski

Gross customer financing () Customer savings (?)
[PLN bn] [PLN bn]

| |

| 8% >

|

289.5 288.6 290.5 303.5

271.5
B B B B .252.3 . . . . l
3018 4018 1019 2019 3019 3018 4018 1019 2019 3019
Gross customer financing (! Customer savings
Mort in PLN
[PLN bn] 40% 1 origages in [PLN bn] 80% A
2
=3 o
% 4 € 0
E’ 30% g 0% Individuals
'E Corporate customer financing E
2 20% - S 409
7 2
w
SME
@ % Consumer loans Corporate
1 20% A @
Mortgages in FX @SME
-10% -5% 0% 5% 10% 15% 20% -16% -5’% 0% 5:%) ‘l(’)% 15’% 26%
Volume growth (y/y) Volume growth (y/y) 8

() Includes loans, corporate and municipal bonds, leasing and factoring (excluding repo transactions). Impact of the zloty depreciation on loans: +2.1 billion PLN y/y and +1.7 billion PLN q/q.
(2 Includes deposits, TFI (mutual funds) assets and saving treasury bonds. Impact of the zloty depreciation on savings: +1.2 billion PLN y/y and +1.1 billion PLN q/q.



BUSINESS ACTIVITY é
KD

Households: PKO BP Group is leading the retail
saving and investment market

709
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Bank Polski

Deposits 1 541 Employee Pension Plans (PPK) signed

[PLN bn]l—.—lm = by PKO TFI (market leader with share of 40%)
=

168.2 D 1.1 million employees of 1 541 firms can join PPK with PKO TFI.
161.0 164.0 N

Customers include e.g. Allegro, Leroy Merlin Polska, T-mobile, Play,
155.1

Jeronimo Martins Polska, Lidl Polska and Grupa Azoty ZA Putawy.
3Q18 4018 1019 2019 3019

Mutual fund AuM()

Digital revolution in mutual funds - Robo-advisory

PKO Bank Polski introduces INWESTOMAT - cutting-edge
roboadvisory process. As a first bank in Poland we are offering
investment advisory service in digital channels. Each customer

[PLN bn] - will be able to use advisory service, which has been available to VIP
» customer so far.
33.1 33.5 33.2 32.8
’ 32.2 . . . .
o Increase in savings invested in State Treasury bonds
l“n s At the end of 3019 retail customers invested PLN 24 billion
Bank Polsk; M in savings State Treasury bonds, growth of outstanding balance

of 32% y/y. The attractiveness of State Treasury offer led
to preference of this form of savings at the expense of mutual
funds, whose AuM fell slightly.

3018 4018 1019 2019 3019

Mutual funds’ AuM «=@== Market share (%)

(' Non-dedicated assets.



BUSINESS ACTIVITY
- o
Households: very high sale of loans W 72

Bank Polski

PKO Bank Polski supports ecological solutions

 Thanks to the energy performance certificate of the property being
the loan collateral, customers can obtain a reduction in mortgage

Consumer and mortgage loans

C+13,0% O loan margin.
New sales g
[PLN bn] —  From April they can also use the Eco-loan for the purchase
i 8.7 8.7 and installation of the solar panels.
3.9 A fixed rate mortgage for 5 years
B PLN mortgage - Customers can change the interest rate on their mortgage from
= Consumer ' variable to fixes for 5 years.
3018

Volume outstanding ()

[PLN bn] Open Banking
ok : PKO Bank Polski implements changes resulting from PSD2 aimed
o 8§ 9, at, among others strengthening security for customers. It is also
m FX mortgage - ©° in the process of consolidating accounts.
= PLN mortgage
= Consumer
3018 2019 3019 10

o The impact of the zloty depreciation on housing loans was PLN +1.7 billion y/y and PLN 1.2 billion q/q



BUSINESS ACTIVITY P /‘)0
Small & medium enterprises: increase in financing K /5

and savings

Bank Polski

Entrepreneurs will independently prepare a

Deposits document with data on their ZUS account

[PLN bn]
Customers which pay social security contributions can already
create electronic documents with data. In online mode they can
prepare e.g. confirmation of the lack of arrears in payments and
send them via e-mail to PKO Bank Polski account manager.

AR
. New features in e-Accounting
@ —

3018 2019 3019
The service has been enriched with: keeping a register of

employees and working time records, settling an employment
contract / commission / for a work, preparing a payroll and social
security declarations, settlement of domestic delegations.

Gross customer

financing
[PLN bn]
Strengthening the leasing offer thanks to the
B Financial 2 Leasing OCQUiSitiOﬂ of PCM
leasi
Leasmg ““ PKO Bank Polski Group has strengthened its position on the
m Loans

prospective leasing market. The carrying value of fixed assets
under operating leasing of the PKO Leasing Group totaled PLN 20.2
billion, including companies from the PCM Group PLN 1.8 billion. 11




BUSINESS ACTIVITY P /00
Corporate and investment banking: meaningful B /%5

increase in customer financing

Bank Polski

PKO Bank Polski in a consortium that grants
Energa a socially responsible loan

Deposits C+3.3% D
[PLN bn] | I |

PKO Bank Polski granted PLN 2 billion to Energa loan in a special
ESG-linked formula, related to the implementation of development
of renewable energy generation capacity and power lines
modernization. In Poland, this mechanism was used for the first
time.

SWIFT GPI foreign transfers

3018 2019 3019
Gross customer SWIFT GPI foreign transfer is made in PLN, EUR, GBP, USD to over
financing 160 banks in the world that joined the SWIFT GPI initiative. The
[PLN bn] customer gains on the duration of the transfer and gets feedback

on the funds being credited to his contractor.

Accounts from banks around the world connected
in iPKO biznes!
Corporate clients who operate on many foreign markets and use

the services of many banks can now manage their finances from
one place - on the iPKO biznes website.

H | easing and
factoring

H Bonds: corporate
and municipal

m Loans

12
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FINANCIAL RESULTS é
Executive summary KD

Bank Polski

Another quarter of solid and recurrent results:
quarterly net profit grew by 18% y/y to PLN 1 229 million

@ @

Assets increased by PLN 35.5 billion y/y to PLN 342 billion

©

High cost efficiency (C/I decreased to 42.0%)

Profitability increase (ROE at 10.9%, ROTE at 11.9%)

©

Consistent decrease in cost of risk (0.51%) significantly
below strategically defined level K

©



FINANCIAL RESULTS P /00
Significant revenue improvement mainly thanks to a solid B /=

° ° ° . Bﬂnk POISki
increase in net interest and other income
Result on business activity Quarterly result on business activity
[PLN mn] [PLN mn]
e N
10 918 +8.6%
9873 | 4% |
1 +28 9%
2216 373" 365
2242 3392 3 466 3494
m Other income 6 865 7 655
m Net F&C income
m Net interest income
9IM18 9IM19 3018 4018 1019 2019 3019

™" 1n 2019 one-offs included badwill recognition on PCM acquisition (PLN +80 mn) and the reversal of reserve for durable media (PLN +58 mn). The result was also impacted by
full consolidation of the PCM leasing company acquired in June, the impact on other result (other operating income and expenses) amounted to (PLN +18.2 mn),
and the impact on interest result (PLN +1.3 mn)
@ The result on banking operations corrected by:
« creating a provision for partial return of fees on prepaid consumer loans in the amount of PLN -68,5 mn, lowering other income,
+ full consolidation of the PCM leasing company, the impact on other result (other operating income and expenses) amounted to (PLN +52.5 mn), 15
and the impact on interest result (PLN +7.5 mn)



FINANCIAL RESULTS

Accelerated growth in net interest income &

NI
[PLN mn]
NIM
[%]

6 865
= Net interest income
=0—NIM 12M

9M18 9M19
Average loan and
deposit yield
[%]

4.62

0.70] 3 7

3018 4018 1019 2019  30Q19

(1) (1)
m Average interest rate on loans 12M  m Average interest rate on deposits 12M

Bank Polski
Quarterly NII
[PLN mn] o
Quarterly NIM ,—.—|
[%]

2662
2538

()
2 480 2 455

Net interest income
=@ NIM

3018 4018 1019 2019 3019

4 -

Term deposit yield versus
31 WIBOR 3M

[%]
2 { megy 1.72
| \
1.13

0

N TN BN N I N SN N S N N I R I N I I
NN N2 N7 N N0 N0 AN NP A A A AN AP NP NP W NN N
R S A A A A NSRS

e qverage interest rate on PKO's term deposits
e qverage WIBOR 3M

709
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Strong double-digit income growth

() Interest income (expense) for last 4 quarters / average net loans (deposits) of last 4 quarters.

@ After non-standard transaction adjustments quarterly NIl would amounted to PLN 2 450 million and quarterly NIM 3.44%.

16



FINANCIAL RESULTS P /QO
Slight improvement in net fee and commission result B /5

Bank Polski

Net F&C Quarterly net F&C
[PLN mn] [PLN mn]
2242 2276
-12.8%
H Mutual funds & brokerage &
Unit Linked
= Mutual funds & brokerage
H Loans & insurance & Unit Linked
B Loans & insurance
m Cards and digital payments .%
H Cards and digital payments
m Customer accounts & other
m Customer accounts & other
IM18 9M19

» Growth of loans and insurance, mainly mortgage and business credit-related insurance
* Increase in card fees due to growth in number of active cards and higher transactionality
» Adrop in commissions related to the capital market, including the impact of regulatory changes 17




FINANCIAL RESULTS
@ 7

Strong cost discipline

Operating expenses

[PLN mn]

4 597

-0.4%
477 1441 1447
359
H Regulatory costs' 1755 m Regulatory costs %
m Overheads 1351 1326
and depreciation 2365 m Operating costs
B Personnel expenses
OM18 9M19 3018 4018 1019

Quarterly C/I ratio
< y W

Cost / Income -

(%] 45.1
. 42‘0

IM18 IM19

Bank Polski

Quarterly operating expenses
[PLN mn]

|

1685

(%] |

|

48.2
- - . = =

3018 4018 1019 2019 3019

Significant improvement in efficiency, drop in the C / | ratio significantly below the strategic goal

M Regulatory costs include: Banking Guarantee Fund, FSA, levies and administrative charges. Increase in BFG contributions by PLN 105 mn y/y (increase in the payment for the restructuring fund by
PLN 181 mn partly offset with a drop in the payment for the guarantee fund by PLN 76 mn). Decrease in the costs of withholding tax by PLN 117 mn. Growth in the PFSA fee by PLN 13 mn.

@ The operating cost impact of PCM consolidation in 2Q19 amounted to PLN 17.3 mn, in 3Q19 amounted to ca. PLN 50 mn. The consolidation started in June 2019.

18



FINANCIAL RESULTS

Cost of risk (0.51%) below strategically defined level T

Net impairment allowance
[PLN mn]

1038
25

532

m Other
= Corporate financing
= Mortgage financing

m Consumer financing

IM18

000

948

IM19

Bank Polski

Quarterly net impairment allowance
[PLN mn]

413

3018 4018 1019 2019 3019

= Net impairment allowance === Cost of risk 12M %

() The result on impairment allowance in 4Q18 was affected by the write-downs of equity holdings (in the amount of aprox. PLN 40-50 million).

709

1919/2019
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FINANCIAL RESULTS P /‘)0
Capital ratios above regulatory requirements {1 N

Bank Polski

Capital requirements (CET 1) Total capital ratio (TCR)
[%] [%]

ST buffer( 0 ST buffer( 0

0.66 p.p. 0.66 p.p.

16.99
16.33
) I
Minimum Criterion for Criterion for ~ PKO Bank Polski Minimum regulu %rg Criterion for Criterion for PKO Bank Polski
regulatory Cﬂglt(ﬂ dividend pugment dividend pugment Group capital ratios dividend pagment dividend pagment Group
ratios! up to 25% ) up to 50% () up to 25%(3) up to 50%(3

Retaining PLN 1.67 billion of undistributed profit and meeting 50% payout
criteria from 2019 profit offers the dividend flexibility

(1Polish FSA’s additional buffer for the Bank's sensitivity to the adverse macroeconomic scenario.
(2)CET1: CRR 6% + systemic risk buffer 2.9% + conservation buffer 2.5% + OSII buffer 1% + countercyclical buffer 0.005% + FX buffer for the Group 0.31%
TCR: CRR 8% + systemic risk buffer 2.9% + conservation buffer 2.5% + OSII buffer 1% + countercyclical buffer 0.005% + FX buffer for the Group 0.42%
(3)Having considered dividend payment adjustments for the following criteria:
K1 - share of the foreign currency mortgages for households in total receivables from non-financial sector (3019: 14.05 %; +0.02 p.p. 9/q; -1.07 p.p. y/y) - adjustment by -20 p.p. (for >10% share)
K2 - share of the foreign currency mortgage granted in 2007/08 in total portfolio of foreign currency mortgages in PKO Bank Polski (3Q19: 45.98 %; +0.25 p.p. q/q; +0.76 p.p. y/y) - adjustment by -30 p.p. (for >20% share if K1>5%).
@) own funds above the dividend criteria (surplus capital stands at PLN 2.2 bn).



Bank Polski

Further improvement in operational efficiency
and profitability

7\
Another quarter A\
of solid and Net profit of PLN 1 229 million (+18% y/y) from
recurrent results organic and recurrent activities
Z\
7\

Dividend flexibility thanks to PLN 1.67bn of
undistributed profit from 2018 and meeting the criteria
for paying half of the profit from 2019

We invite you to Investor's Day in London on November 19, 2019
21
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MACROECONOMIC BACKDROP ﬁ

J
The economy slows down e

1919/2019

Bank Polski
Poland resists the German slowdown Normalization of business activity Poland as a main beneficiary of Brexit?
9 1 - 27 10 4 .
10 + % 4/y %u/g 4mmed 4mmed | 24 _Chan?e lntsholre Qf(:rr:n%lbn(ced)greenﬁeld
g | %, y/y . ', L 51 s investment value in the PP
- 18
6 L 15 0 s
R A T
5 12
4
L9 5
2 | , 3
0 r\l\ Lo -10 4
V T V T T o
-2 1 L -6 -15
4 -9
Germany Poland -1 12 20 _ﬁw.sv.g—c PSS YOS LIS S S EUEXTDDEL DS E
6 Industry (L 15 5525855529 35:5555%8s¢8z:¢28¢82355¢¢
“0 1 S 2 wP 3 S 238 < >2 522 2 Ec =23 2
Retail sales (inreal terms, L) - -18 <= =<§§’:§ O‘ééugwso 5%8“ 3&3%5
3 | -3 Construction (R) - -21 3 z E 3
Mar-04  Mar-07  Mar-10  Mar-13  Mar-16  Mar-19 Jan-12 Jan-13 Jan-14 Jan-15 Jan-16 Jan-17 Jan-18 Jan-19 S 5
Source: UNCTAD, PKO Bank Polski
Source: Eurostat, PKO Bank Polski Source: GUS, PKO Bank Polski

+ The economic downturn abroad, mainly in Germany, has prolonged and deepened. Despite the high degree of resilience to adverse developments in the economy
of the main trading partner, Poland has also entered a phase of gradual slowdown. Its scale will be limited by fiscal stimulation and acceleration in wage growth in 2020
(rising minimum wage), supporting private consumption growth. Unless the economic downturn in the euro area deepens, the scale of the slowdown in domestic economy
should be moderate. No build-up of macroeconomic imbalances during the economic boom, competitive export sector, inflow of temporary migrant workers from abroad
and structural changes in the services sector are the key stabilizers of the Polish economy.

+ The strong inflow of foreign direct investment (especially in manufacturing) is one of the sources of the observed resistance of domestic exports. In conjunction
with expansion of the services sector, this suggests that Poland has so far benefited from the uncertainty associated with Brexit.

* The general government deficit in 2018 was a mere 0.2% of GDP, the lowest in the whole transition period. After 2q19, the general government had a surplus of 0.03%
of GDP (on a 4-quarter rolling basis). Public finance are supported by strong cyclical income growth and improved tax collection. ’



MACROECONOMIC BACKDROP

Inflation up, but not for long

The underlying wage pressure weakens, but wage

growth will rebound on minimum wage hikes
25 4

% y/y
20 -
Forecast
Minimum wage
15 1 Average wage
10 -
S | \\I //\/\\/
0

2006 2009 2012 2015 2018 2021 2024

Source: GUS, PKO Bank Polski

Cost-push inflation

%, y/y
4 —— Services

Goods

w
1

N
1

0 T T T T T T
Jan-18  Apr-18  Jul-18 Oct-18 Jan-19 Apr-19  Jul-19

Source: GUS, PKO Bank Polski

W 722

Bank Polski

Inflation spike ahead

4,5

% y/y
—— PKO forecast
3,5
———NBP inflation projection (July 2019)
95 T NBP inflation projection (March 2019)
1,5
0,5 Forecast
-0,5
-1,5

Mar-14 Mar-15 Mar-16 Mar-17 Mar-18 Mar-19 Mar-20
Source: GUS, NBP, PKO Bank Polski

+ The increase in the minimum wage planned for 2020 will affect the growth rate of average wages in the economy Despite weaker labour demand, wage growth will
accelerate. This will translate into an additional pro-consumption impulse and intensified cost pressure on the prices of services and, to a lesser extent, of goods.

CPI inflation clearly increased, mainly due to exogenous factors (in particular food prices). Core inflation has also been steadily rising, mainly due to the ever stronger
rise in service prices. In 2020, regulated prices will become an additional inflationary factor. As a consequence, CPI inflation may temporarily exceed the upper limit

of the NBP target range (3.5%) in 1q20.

Despite rising inflation, the probability of NBP interest rate hikes remains relatively low. The Monetary Policy Council remains focused on maintaining economic
growth, and most of its members consider acceleration of inflation to be temporary. At the same time, arguments related to the stability of the financial sector (and real
estate market), as well as economic growth and inflation expectations make a strong case against rate cuts in the foreseeable future.

24



MACROECONOMIC BACKDROP

Macroeconomic forecasts

GOP % y/y 3.8
Consumption % y/y 3.0
Investments % y/y 6.1
Fiscal deficit" %GOP | -2.7
Public debt" %GOP | 51.3
CPl inflation % -0.9
LFS unemployment rate % 7.5
NBP reference rate %eop | 1.50
WIBOR 3M % eop 1.73
EUR/PLN PLNeop = 4.26
USD/PLN PLNeop | 3.90

3.1

3.9

-8.2

-2.2

54.2

-0.6

6.2

1.50

1.73

4.42

4.18

4.9

4.5

4.0

-1.5

50.6

2.0

4.9

1.50

1.72

417

3.48

5.1

4.3

8.9

-0.2

48.9

1.6

3.8

1.50

1.72

4.30

3.76

4.3

4.3

8.7

1.1

47.3

2.3

3.6

1.50

1.70

4.35

3.99

3.7

4.5

2.3

-0.5

44.8

3.1

3.8

1.50

1.70

4.45

4.16

T

Bank Polski
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Deposits growth (FX adjusted)
12

Total
—— Enterprises

Private individuals

0

1 %.y/y

8.6

71

40

2013 2014 2015 2016 2017 2018 2019F 2020F

Loans growth (FX adjusted)

20 -

16
Total 12
Enterprises 8
Consumer 4
Residential 0
Mortgages (PLN)

== = Residential
Mortgages (FX)  -g

-12

_4_

%,Y/y
| 16 118 11.8
85 89 8.4
. 6.6
6.1
i 6.2
4.2 4.3
-
| T e g == = -~ ~— -~ ~
30 18 -84

2013 2014 2015 2016 2017 2018 2019F 2020F 25



SUPPLEMENTARY INFORMATION

PKO Bank Polski

undisputed leader

of the Polish banking sector

Number of current accounts
of individuals

thsl——— B>

5883 6006 6391 7034 7697 7953

2010 2012 2014 2016 2018 3Q19

Number of ATMs
[ths]

3.1 3.1

2010 2012 2014 2016 2018 3019

Number of retail agencies and branches
[ths]

3.1
2423 21 4. 4y
BEEEm=

2010 2012 2014 2016 2018 3Q19

‘:!Iai SME customers

‘IH’ Branches

° Group
0 ATMs
Agencies : Corporate and
investment segment

Mobile apps

[mn]

% O
31 40

HB

2013 2014 2015 2016 2017 2018 3019

Retail segment customers

T

Bank Polski

Number of corporate customers with
access to e-banking
[ths]

+109.8%

. 128
101 126

: ll

2010 2012 2014 2016 2018  3Q19
The share of PKO Securities

in trading on the secondary
stock market

o 89% 85% 76%  71%

7.8%
51% ....

2010 2012 2014 2016 2018  3Q19
Investment Funds - AuM
[PLN bn]

9.7 101

170 - I l
I

2010 2012 2014 2016 2018 2Q19

709
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SUPPLEMENTARY INFORMATION

Improvement of the structure of loans and deposits

while maintaining high liquidity

Currency structure of gross loans portfolio

3018 4018 1019 2019 3019
m PLN mFX

Banking sector
3019

Term structure of total deposits (1)

36.9% [l 35.9%

63.1% | 64.1%

3018 4018 1Q19 2019 3019

m current+O/N m term+other

32.9%

67.1%

Banking sector

3019

W 722

Bank Polski

93.8% 9
’ 91.5% 93.5% 91.8%
88.5%
82.4% 9
’ 80.5% 82.3% 80.5%
78.3%
3018 4018 1019 2019 3019

@ Net loans/deposits

e Net l0ans/stable sources of funding (2)

LCR and NSFR ratio
140% 141%

100% - level for
LCR from 2018

Liquidity Coverage Ratio

112% 121%

Net Stable Funding Ratio
(NSFR)
= 9M19

27

(M Amounts due to customers.
2 Amounts due to customers and long-term external funding in the form of: covered bonds, securitization, senior unsecured bonds, subordinated debt; and amounts due to financial

institutions.



SUPPLEMENTARY INFORMATION éﬂ
i

Customer financing portfolio quality - segments e

Coverage of customer financing with recognised impairment

Share of customer financing with recognized impairment
by impairment allowances

[%]

[%]
4.9 4.9 45 430
Other
il 1.3 } financing
3.5 3.2 Financing
past due over
90 days
3018 4018 1019 2019 3019 3018 2019 3019
H Total m Corporate H Mortgage u Consumer
Share of customer financing with recognized impairment ~ Cost of risk over the last 12M
191
89
- 55 59 51 46
9 7 12
3018 2019 3019 3018 2019 3019
= Total m Corporate = Mortgage m Consumer u Total m Corporate = Mortgage = Consumer

8)) Reclassification of approx. 9 billion loans to the , not held for trading" category (including impaired in the amount of PLN 824 million) reduced the ratio by 0.2 p.p.
The above reclassification lowered the coverage ratio by 1.2 p.p.

1919/2019
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SUPPLEMENTARY INFORMATION
Gross mortgage loans

Volume of FX mortgage loans
[PLN bn] (™

106.7 108.5 109.8 1111 114.1

3018 4018 1019 2019 3019

B PLN  wesssw FX  ==e== FX share in total assets

Average carrying value of mortgage loan
[PLN ths] (V

194 199
161153 166158

3019 4019 1019 2019 3019
ETotal MPLN HFX

T

Bank Polski
Volume of CHF mortgage loans
[CHF bn] @
C-9.4% >
| - |
6.4
6.2 6.1 60 cs
3018 4018 1019 2019 3019
Average LTV
73% 3% 73% 3% 74%
60% 60% 59% 57% 57%
' 3018 ' 4018 ' 1019 ' 2019 ' 3019 '

== Current average LTV of loans portfolio (eop)
= Average LTV of new sales

() Includes data of PKO Bank Polski and PKO Mortgage Bank. The impact of the zloty depreciation on mortgage loans was PLN +1.7 billion y/y and PLN 1.2 billion q/q.
(2) The volume of housing loans in EUR: 3018 752.2 mn; 4018 736.1 mn, 1019 719,3 mn, 2019 701.6 mn, 3Q19 684.5 mn.

1919/2019
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SUPPLEMENTARY INFORMATION
Net mortgage loans in foreign currencies

(PLN billion)

T

Bank Polski

709

1919/2019

as of 30.09.2019 until 2009 after 2009
Indexed - 3.5
Denominated 18.5 3.2

Total 18.5

On 30 September 2019 the number of indexed loans was 11 242 and denominated 123 677.

1379 (+219 q/q) court proceedings were pending against the Bank regarding loans in foreign currency with a total value of PLN 321 milion (PLN +56 mn q/q).

6.7
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SUPPLEMENTARY INFORMATION

Capital adequacy

T

Bank Polski
Consolidated TCR change (q/q)
00N S
| 056pp >
18.57% +0.05p-p.
I
-0,19p.p - 18.01%
I
-0,35p.p. -0,07 p.p.
increase of other increase in RWA due to increase in RWA due to other
comprehensive income  credit risk (impact of  credit risk (increase in
(oci) exchange rates on loan portfolio)
Bank's portfolio)
Leverage ratio Effective risk weight ()
08000 >
| C089pp. > | C390pp.
10.94%
53.26%
. 10.44% 10.26% 10.41% 10.05% l 49.72% 50.45% 49.60% 49.36%
3018 4018 1019 2019 3019 3018 4018 1019 2019

() Relation of risk-weighted assets to credit and counterparty credit risk net exposure.

7OJI
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SUPPLEMENTARY INFORMATION
Key financial data

Net interest income
Net F&C income
Result on business activity

Administrative expenses

Profit and loss
[PLN mn]

Net impairment allowance
Bank tax

Profit before income tax
Income tax

Net profit

Assets

Customer financing

Balance sheet

[PLN bn] Amounts due to customers

Stable financial resources

Total equity

9M19

7 655

2276

10918

-4 597

-764

4632

-1324

3308

341.6

244.6

2513

286.6

41.0

9M18

6 865

2242

9873

-4 450

-1038

-699

3708

-974

2732

306.1

225.6

225.6

256.7

37.7

y/y
+11.5%
+1.5%
+10.6%
+3.3%
-8.7%
+9.3%
+24.9%
+35.9%

+21.1%

+11.6%

+8.4%
+11.4%
+11.6%

+8.8%

3019

2 662
770
3685
-1470
-294
-261
1669
-440

1229

341.6
244.6
251.3
286.6

41.0

2019

2538

760

3739

-1442

-322

-255

1729

-511

1217

329.0

238.0

240.4

2731

39.6

+4.9%

+1.3%

-1.4%

+1.9%

-8.7%

+2.4%

-3.5%

-13.9%

+1.0%

+3.8%

+2.8%

+4.5%

+4.9%

+3.6%

T

Bank Polski

7OJI
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SUPPLEMENTARY INFORMATION
Key ratios

ROE net
Key financial ROTE net
Ratios
[%) ROA net
c/l
NIm"
Loan portfolio NPL ratio
eualiy Coverage ratio
[%]
Cost of risk
Capital position TCR

[%]

Tier 1 capital ratio

3019

10.9
11.9

13
42.0
3.44

4.3
76.2
0.51

18.0
16.7

3018

9.7
10.6
1.2
45.1
3.40

4.9
76.1
0.63

18.4
171

u/y
+1.2 p.p.
+1.3 p.p.
+0.1 p.p.
-3.1 p.p.
+0.04 p.p.

-0.6 p.p.
+0.1 p.p.
-12 bps

-0.4 p.p.
-0.4 p.p.

&l

10.7
11.6

1.3
42.7
3.43

4.5
77.6
0.55

18.6
17.3

W 722

Bank Polski

+0.2 p.p.

+0.3 p.p.
0.0 p.p.
-0.7 p.p.
+0.01 p.p.

-0.2 p.p.

-1.4 p.p.
-4 bps

-0.6 p.p.
-0.6 p.p.

(1 Net interest margin = net interest income of last 4 quarters / average interest bearing assets of last 4 quarters (formula consistent with that applied in the PKO Bank Polski Group

Directors’ Report).
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Key operational data R
Bank Polski
PKO Bank Polski operating data (eop) 3018 4018 1019 2019 _-
Current accounts ('000)(1) 7615 7697 7779 7 851 7953 +4.4% +1.3%
Banking cards ('000) 8711 8 893 8 994 9084 9210 +5.0% +1.4%
of which: credit cards 919 932 942 954 968 +5.3% +1.5%
Active mobile banking applications 1KO ('000) 2875 3120 3364 3601 3952 +37.4% +9.7%
Branches: 1174 1155 1145 1132 1121 -4.5% -1.0%
- retail 1132 1113 1103 1090 1079 -4.7% -1.0%
- corporate 42 42 42 42 42 0.0% 0.0%
Agencies 590 577 557 535 530 -10.2% -0.9%
ATMs 3146 3133 3104 3106 3089 -1.8% -0.5%
Employment eop (FTEs '000) Group 28.2 27.9 27.9 28.1 27.6 -2.0% -1.6%
« The number of active IKO applications has increased by over 1 million y/y
« Employment decreased by over 500 full-time employees y/y
34

(1) Since 3019, the Bank changed the rules for qualifying current accounts. According to new, simpler criteria, the Bank reports all active accounts, which have the potential to increase cooperation with the customer



SUPPLEMENTARY INFORMATION

Profit and loss account of the PKO Bank Polski Group

Profit and loss account (PLN million)

Net interest income
Net fee and commission income
Other income

Dividend income

Trading income

Net foreign exchange gains

Net other operating income and expense
Total income items
Net impairment allowance and write-offs
Total operating expenses

result on regulatory charges

Tax on certain financial institutions
Share in net profit (losses) of associates and jointly controlled entities

Profit before income tax
Income tax expense
Net profit attributable to non-controlling shareholders

Net profit attributable to the parent company

3018

2366
760
266

1

69

98

98
82
(328)
(1 447)
(101)
(238)

1393
(348)

1042

4018

2 480
771
215
(15)
144

86

3 466

(413)
(1 447)
(96)
(251)
15
1370
(362)

(1)
1009

1019

2 455
746
293

1234
(373)
(1)
862

@ The increase in tax results from the creation of a provision for potential tax liabilities in the amount of PLN 119 million.

2019

2538
760
441
12

66
105
258
3739
(322)
(1 442)
(59)
(255)

1729
(1
(511)

1217

2 662
770
253

1

49
115
88

3 685
(294)

(1470)
(59)

(261)

1669
(440)

1229

T

Bank Polski

+12.5%
+1.3%
-4.9%
0.0%
-29.0%
+17.3%
-10.2%
+8.6%
-10.4%
+2.0%
-41.6%
+9.7%

+12.5%

+19.8%

+26.4%
X

+17.9%

709

1919/2019

+4.9%
+1.3%
-42.6%
-91.7%
-25.8%
+9.5%
-65.9%
-1.4%
-8.7%
+1.9%
0.0%
+2.4%

0.0%

-3.5%
-13.9%
X
+1.0%
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SUPPLEMENTARY INFORMATION éﬂ
i

Balance sheet of the PKO Bank Polski Group Bt
Assets (PLN billion) S e L ' III..IIIIII.I_

1OJ

1919/2019

Cash and balances with the Central Bank 134 229 154 129 133 -0.9% +2.7%
Amounts due from other banks 8.2 1.7 6.2 33 39| -53.1% +18.1%
Derivative instruments 1.9 2.6 29 3.2 39| +106.6% +20.7%
Securities 445 48.5 545 56.1 60.3| +35.6% +7.5%
Net customer financing 225.6 230.4 232.7 238.0 2446| +8.4% +2.8%
Tangible fixed assets 2.8 29 3.7 45 44| +549% -1.6%
Other assets 9.7 9.2 104 11.0 113 +165% +2.1%
TOTAL ASSETS 306.1 3243 325.8 329.0 341.6| +11.6% +3.8%
Liabilities and egiuty (PLN billion) 3018 4018 1019 2Q19 IIII"IIIIIIII-
Total equity 377 391 39.7 39.6 41.0| +8.8% +3.6%
Amounts due to the central bank and due to banks 2.1 2.0 28 31 2.1 +2.2% -30.9%
Derivative financial instruments 29 3.1 3.4 3.7 41 +40.7% +9.2%
Amounts due to customers 225.5 242.8 239.6 2404 2513 +11.4% +4.5%
Liabilities of insurance activities 12 13 14 15 16| +322% +6.5%
Subordinated liabilities and debt securities in issue 309 314 325 324 351 +13.4% +8.2%
Other liabilities 5.8 4.6 6.5 83 65| +10.6% -22.4%
TOTAL EQUITY AND LIABILITIES 306.1 3243 325.8 329.0 341.6| +11.6% +3.8%
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SUPPLEMENTARY INFORMATION
Customer financing

Bank Polski

oon || RN N
Financing 219.8 223.1 226.2 231.2 237.0 +7.8% +2.5%
mortgages 106.7 108.5 109.8 1111 1141 +6.9% +2.7%
PLN mortgages 799 820 83.6 85.7 879 +10.0% +2.6%

FX mortgages 26.8 26.5 26.2 255 26.2 -21% +3.0%
corporate 54.0 55.2 55.8 56.7 58.7 +8.7% +3.6%
consumer loans 281 28.2 28.7 299 30.5 +8.8% +2.0%
SME 31.0 31.1 320 334 33.6 +8.3% +0.4%
Debt securities 14.2 15.6 14.9 151 15.4 +8.2% +1.7%
municipal bonds 79 94 9.4 10.0 9.9 +24.7% -1.6%
corporate bonds 6.3 6.3 5.6 5.1 5.5 -12.5% +8.3%
Gross customer financing 234.0 238.7 241.2 246.3 252.3 +7.8% +2.4%
Net allowances for expected losses -8.4 -8.2 -8.5 -8.3 -7.8 -7.5% -6.6%
Net customer financing 225.6 230.4 232.6 238.0 244.6 +8.4% +2.8%
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SUPPLEMENTARY INFORMATION

Customer savings

(&

Bank Polski

1OJ

1919/2019

PLN billion ek e b

Retail and private banking 197.4 207.7 2144 218.2 224.4 +13.7% +2.8%
deposits 146.1 155.1 161.0 164.0 168.2 +15.1% +2.6%
retail mutual funds 331 335 332 32.7 322 -2.7% -1.7%
saving treasury bonds 18.2 19.1 201 21.5 24.0 +31.9% +11.7%

Corporate 49.0 55.1 48.5 45.9 50.6 +3.3% +10.4%

SME 25.1 26.8 25.7 26.4 28.4 +13.3% +7.7%

Customer savings 271.5 289.5 288.6 290.5 303.5 +11.8% +4.5%
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Shares and rating kW 720

Bank Polski
Basic information on shares Shareholders structure
Listed: | Warsaw Stock Exchange since 10.11.2004. (number of shares: 1250 mn)
Indices: | WIG, WIG20, WIG30, WIG Banki WIG-ESG [%]
FTSE Russell, Stoxx 600
ISIN: PLPKO0000016
Bloomberg: | PKO PW m State Treasury

Reuters: | PKOB WA “ Aviva OFE*
m Nationale-Nederlanden OFE*
m Other OFE*
m BGK**
m Others e

2%

* Aviva, Nationale Nederlanden and other pension funds: data as of the end of 2018
** Bank Gospodarstwa Krajowego (Polish special purpose government bank)

Rating ESG Rating

Rating: ESG Rating (environmental,
social, governance)

A2 FTSE Russell 33

Liabilities Counterparty risk

A2 with stable outlook A3 with stable outlook

Short-term

. . 24.0/100
Sustainalytics di isk
Liabilities Counterparty risk Medium ris

(P)P-2 P-1 MSCI 888t
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Disclaimer ﬁ

Bank Polski

This presentation (the "Presentation”) has been prepared by Powszechna Kasa Oszczednosci Bank Polski S.A. ("PKO Bank Polski S.A”, "Bank”) solely for use by its clients and
shareholders or analysts and should not be treated as a part of any an invitation or offer to sell any securities, invest or deal in or a solicitation of an offer to purchase any securities or
recommendation to conclude any transaction, in particular with respect to securities of PKO Bank Polski S.A. The information contained in this Presentation is derived from publicly
available sources which Bank believes are reliable, but PKO Bank Polski SA does not make any representation as to its accuracy or completeness. PKO Bank Polski SA shall not be liable
for the consequences of any decision made based on information included in this Presentation.

The information contained in this Presentation has not been independently verified and is, in any case, subject to changes and modifications. PKO Bank Polski SA’s disclosure of the data
included in this Presentation is not a breach of law for listed companies, in particular for companies listed on the Warsaw Stock Exchange. The information provided herein was included
in current or periodic reports published by PKO Bank Polski SA or is additional information that is not required to be reported by Bank as a public company.

In no event may the content of this Presentation be construed as any type of explicit or implicit representation or warranty made by PKO Bank Polski SA or, its representatives. Likewise,
neither PKO Bank Polski SA nor any of its representatives shall be liable in any respect whatsoever (whether in negligence or otherwise) for any loss or damage that may arise from the
use of this Presentation or of any information contained herein or otherwise arising in connection with this Presentation.

PKO Bank Polski SA does not undertake to publish any updates, modifications or revisions of the information, data or statements contained herein should there be any change in the
strategy or intentions of PKO Bank Polski SA, or should facts or events occur that affect PKO BP SA’s strategy or intentions, unless such reporting obligations arises under the applicable
laws and regulations.

This Presentation contains certain market information relating to the banking sector in Poland, including information on the market share of certain banks and PKO Bank Polski SA.
Unless attributed exclusively to another source, such market information has been calculated based on data provided by third party sources identified herein and includes estimates,
assessments, adjustments and judgments that are based on PKO Bank Polski SA’s experience and familiarity with the sector in which PKO Bank Polski SA operates. Because such market
information has been prepared in part based upon estimates, assessments, adjustments and judgments and not verified by an independent third party, such market information is, unless
otherwise attributed to a third party source, to a certain degree subjective. While it is believed that such estimates, assessments, adjustments and judgments are reasonable and that the
market information prepared is appropriately reflective of the sector and the markets in which PKO Bank Polski SA operates, there is no assurance that such estimates, assessments and
judgments are the most appropriate for making determinations relating to market information or that market information prepared by other sources will not differ materially from the
market information included herein.

PKO Bank Polski SA hereby informs persons viewing this Presentation that the only source of reliable data describing PKO Bank Polski SA’s financial results, forecasts, events or indexes
are current or periodic reports submitted by PKO Bank Polski SA in satisfaction of its disclosure obligation under Polish law.

Any differences in total balances, percentages and growth rates result from rounding the amounts to PLN million and rounding percentages to one decimal place.
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Bank Polski

Contact details

Investor Relations
Marcin Jabtczynski
Pulawska 15
02-515 Warsaw

Tel: +48 22 521 91 82
E-mail: marcin.jablczynski@pkobp.pl
E-mail: ir@pkobp.pl

PKO Bank Polski IR website:
www.pkobp.pl/investors

Investor calendar
18-19 November 2019 | Investor Day, Warsaw and London.
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