VSEOBECNE OBCHODNE PODMIENKY PRE UCTY, PLATBY A INE SLUZBY
GENERAL BUSINESS TERMS AND CONDITIONS FOR ACCOUNTS, PAYMENTS AND

Bank Polski

I. General provisions
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ZOZNAM DEFINICH

Tieto VSeobecné obchodné podmienky pre Gcty, platby a iné sluzby
(,Podmienky”) boli vydané pre klientov Powszechna Kasa
Oszczednosci Bank Polski Spotka Akeyjna, spolo¢nost zalozend a
existujica v stlade s polskgm pravnym poriadkom, so sidlom
Putawska 15, 02-515 Vardava, Polska republika, zapisana v
obchodnom registri Okresného sidu hlavného mesta Varsava vo
VarSave, 13. obchodné oddelenie narodného sidneho registra pod
Cislom KRS 0000026438; dafové identifikacné ¢islo NIP: 525-000-77-
38, identifikacné ¢islo osoby REGON 016298263, so zakladngm
imanim 1250 000 000 PLN splatengm v plnej viske, ktora svoje
bankové cinnosti v Slovenskej republike vykondva prostrednictvom
pobocky PKO BP S.A, pobocka zahrani¢nej banky, so sidlom Pribinova
10, 811 09 Bratislava - mestska ¢ast Staré Mesto,

ICO: 53 060 024, DIC: 4120190008, zapisanej v obchodnom registri
vedenom Okresngm stdom Bratislava I; oddiel: Po, vlozka ¢.: 7712/B;
institiciou vykondvajicou dohlad nad cinnostou Banky je pol'sky
Finanéng dozorng Grad (KNF) so sidlom vo Varsave v Polsku a
Narodna Banka Slovenska so sidlom v Bratislave v Slovenskej
republike:

I. VSeobecné ustanovenia

1. Banka poskytuje platobné sluzby v sdlade so Zakonom
o platobngch sluzbach a sluzby tgkajice sa Uctov na zaklade
jednotlivgch zmlav o:

1) otvoreni, vedeni a uzatvarani bezngch a vedlajsich Gétov,
dohodnut(ch vkladovych Gctov alebo in{ch G¢tov,

2) vydavani a sprave platobngch prostriedkov a sluzieb
elektronického bankovnictva pre korporatnych klientov;

3) poskytovani ingch platobnych sluzieb alebo sluzieb tkajacich
sa Uctov,

(dalej len ,Jednotliva zmluva”), pricom Jednotlivé zmluvy spolocne

s Podmienkami a Cennikom tvoria rdmcovl zmluvu o poskytovani

platobnych sluzieb (,Zmluva”).

2. Podmienky platia ako vSeobecné obchodné podmienky podia
§ 273 Obchodného zdkonnika pre vztahy vyplgvajice zo zmluvy
uzavretej medzi Bankou a Majitefom 0¢tu alebo ingm klientom, ak
zmluva vgslovne odkazuje na Podmienky alebo ich konkrétne
Casti.

1. Non-cash transactions
IV.  Electronic Banking Services
V.  Telephone services

VI. Issuance and use of Cards
VII. Deposit Accounts
VIII. Liability

IX.  Banking Secrecy And Personal Data Protection
X.  Complaints

XI.  Interest, Payment of Fees and Commissions, Exchange rates
XIl.  Amendments/Modification
XIIl.  Termination
XIV.  Security
XV.  Communication and delivery of documents
XVI.  Final provisions

LIST OF DEFINITIONS

These General Business Terms and Conditions for Accounts,
Payments and other Services (“Terms”) have been issued for the
clients of Powszechna Kasa Oszczednos$ci Bank Polski Spotka
Akcyjna, a company established and existing according to Polish law,
with its registered seat at Putawska 15, 02-515 Warsaw, Republic of
Poland, registered at the District Court for the capital city of Warsaw
in Warsaw, 13th Commercial Division of the National Court Register
(KRS), under No. KRS 0000026438; Tax Identification Number NIP:
525-000-77-38, National Business Registry Number REGON:
016298263; initial capital (paid-in capital) PLN 1,250,000,000,
conducting its banking activities in the Slovak Republic through its
branch PKO BP S.A,, pobocka zahrani¢nej banky, with its registered
seat at Pribinova 10, 811 09 Bratislava - Staré Mesto city district,
company 10 1C0O: 53 060 024, Tax 1D No. DIC: 4120190008, registered
with the Commercial Register of the District Court Bratislava I, section:
Po, insert No.: 7712/8; the institution exercising supervision over the
operations of the Bank being the Polish Financial Supervision
Authority (KNF) with its seat in Warsaw, Poland, and the National
Bank of Slovakia with its seat in Bratislava, the Slovak Republic:

I. General provisions

1. The Bank provides payment services as specified in the Payment
Services Act and services related to accounts on the basis of
separate agreements on:

1) opening, operating and closing of current and auxiliary
accounts, negotiated deposit accounts or other accounts,

2) issuing and operating of payment instruments and electronic
banking services for corporate market customers;

3) provision of other payment services or services related to
accounts,

(hereinafter referred to as “Separate Agreements”), whereas the
Separate Agreements together with the Terms and the Price list
form a framework agreement on provision of payment services
(“Agreement”).

2. The Terms shall apply as general business terms and conditions
pursuant to § 273 of the Commercial Code to relationships
resulting from an agreement concluded between the Bank and the
Account Holder or another client which explicitly refers to the
Terms or a specific part thereof.
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3. Pojmy s pociatoéngm velkgm pismenom pouzité v Podmienkach a
stvisiacich dokumentoch, vratane Jednotlivgch zmlav, maju
v(jznam uveden( v Zozname definicii, ktory tvori sicast tjchto
Podmienok.

4. Ak nie je dohodnuté inak, su Jednotlivé zmluvy a Podmienky
uzavreté pisomne na dobu neurcitd a v slovenskom a anglickom
jazyku, pricom, v pripade rozporu je rozhodujica slovenska verzia.

5. Banka a Majitel G¢tu taktiez vyhlasuju a uzndvaju, Ze podla § 40
ods. 4 Obcianskeho zakonnika, je pisomna forma vzdy zachovana,
ak je akgkolvek dokument alebo prejav vole urobeny
v elektronickej forme s kvalifikovangm elektronickgm podpisom
v stlade s Nariadenim (EU) ¢. 910/2014 o elektronickej
identifikacii a doveryhodngch sluzbach pre elektronické transakcie
na vnutornom trhu, a takg dokument ma rovnakd pravnu
relevanciu ako pisomny dokument; v takom pripade sa nepouziji
ustanovenia o vyhotoveni v listinnej podobe.

1. Ucet

Otvorenie G¢tu

1. Ucty je mozné zriadit v EUR alebo ingch mendch uvedenych v
Kurzovom listku.

2. Maijitel 0¢tu poskytne pri uzatvarani Zmluvy Banke informacie a
dokumenty, ktoré Banka na tieto Ucely vyZaduje. Ide o informdcie
a dokumenty, tgkajuce sa existencie Majitela Uctu, jeho totoznosti,
pravnej formy, sposobu konania, jeho Statutdrnych organov a iné
informacie, ktoré s nevyhnutné na to, aby Banka splnila interné
postupy a zdkonné povinnosti. Vypisy a odpisy z prislusngch
registrov (napr. obchodny register alebo Zivnostensky register) je
Majitel G¢tu povinng predkladat vo vyhotoveni spravidla nie
starSom ako 3 mesiace. V pripade pochybnosti Banky o platnosti
predlozen(ch dokumentov z ddvodu ich neaktudlnosti alebo z
ingch dovodov, je Banka opravnena tak(g dokument odmietnut.

3. Maijitel U¢tu je zodpovedny za spravnost, aktudlnost a Gplnost
Udajov. Majitel G¢tu je povinn( bez zbyto¢ného odkladu
informovat Banku o akgchkolvek zmendach v tgchto Gdajoch a
predlozit prislusng dokument preukazujici zmenu, ako napriklad
platny obciansky preukaz, vpis z obchodného registra alebo ing
dokument.

Nakladanie s Uétom a Nakladanie s pefiazngmi prostriedkami na

Ucte

4. Majitel G¢tu je opravneny Nakladat s Uctom. Maijitel G&tu moze
inej osobe (,Splnomocnenec”) udelit pInd moc na Ciastocné alebo
pIné Nakladanie s Uctom. PInd moc musi byt udelend pisomne a
musi stanovit rozsah, v akom moze Splnomocnenec konat pri
Nakladani s Uctom. Zamestnanci Majitela GEtu st opravneni
Nakladat s Uétom iba ak im je udelend vyssie uvedena plna moc.

5. PIna moc zanikne sposobmi stanovengmi v Obcianskom
zakonniky, t. j. vykonanim pravneho tkonu, na ktor( bola udelena,
ak je odvolana Maijitelom G¢tu alebo vypovedana
Splnomocnencom, dmrtim Splnomocnenca alebo zanikom
Maijitela a¢tu.

6. Opravnenie Nakladat s pefiazngmi prostriedkami na Ucte
vykondvaju v mene Maijitela G¢tu osoby na to opravnené na
zaklade plnej moci udelenej na prislusSnom formulari Banky alebo
ingm sposobom prijatelngm pre Banku. Zamestnanci Majitela G¢tu
s0 opravneni Nakladat s pefazngmi prostriedkami na Ucte, iba ak
im bola udelend plnd moc.

7. Poutivanie SluZieb elektronického bankovnictva (,EBS®) vyzaduije,
aby Maijitel G¢tu uviedol UZivatelov opravnen(ch pouzivat EBS
pisomne vo formuldri pozadovanom Bankou alebo v elektronickej
podobe, ak bola takda moznost Bankou poskytnuta. Uzivatelské
prava Uzivatela pouZivat EBS sU stanovené Administratorom
uréengm Majitelom G¢tu, pouZitim administratorskgch funkcii
systému alebo Bankou na zdklade Pokynu Majitela ctu, v ktorom
poZiada o konfiguraciu pristupu do EBS.

8. Akékolvek dodatky k vysSie uvedengm dokumentom musia byt
vyhotovené pisomne alebo v elektronickej podobe, ak bola takato
moznost Bankou poskytnutd. Podpis na plnej moci musi byt
Uradne overeny, okrem pripadu, ak je podpisand pred

3. The capitalized terms used in the Terms and in documents relating
hereto, including the Separate Agreements, shall have the
meaning defined in the List of definitions being a part hereof.

4. Unless agreed otherwise, the Separate Agreements and the Terms
are concluded in writing for an indefinite period of time in Slovak
and English versions, with the Slovak version being decisive in the
case of discrepancies.

5. The Bank and the Account Holder hereby declare and recognize
that in accordance with § 40 (4) of the Civil Code, written form is
complied with if any document or declaration of will is made in
electronic form and bearing qualified electronic signature in
accordance with Regulation (EU) No. 910/2014 on electronic
identification and trust services for electronic transactions in the
internal market, and such document shall have same legal
relevancy as such document made in writing; in such case
provisions regarding the execution of hard copies shall not be
applicable.

1. Account

Opening the account

1. Accounts can be opened in EUR or in other currencies specified in
the Exchange Rates Table.

2. When concluding the Agreement, the Account Holder will provide
the Bank with the information and documents required by the
Bank, relating to the Account Holder's existence, identity, legal
form, manner of representation, statutory representatives and
other information necessary for the Bank to comply with its
internal procedures and statutory obligations. The extracts from
the relevant registers (eg commercial register or trade register)
shall be submitted by the Account Holder in a copy no older than
3 months. In the event of any doubt by the Bank of the validity of
the submitted documents due to their being out-of-date or for
other reasons, the Bank is entitled to refuse such a document.

3. The Account Holder is responsible for the data being accurate, up-
to-date and complete. The Account Holder is obliged to inform the
Bank of any changes thereof without undue delay and provide
appropriate proof of such change, such as a valid ID card, extract
from the commercial register or another document.

Controlling the Account and Controlling the funds in the Account

4. The Account Holder shall have the authorisation to Control the
Account. The Account Holder may authorise other persons in part
or in full by granting a power of attorney (“Proxy”) to exercise
Control over the Account. The power of attorney must be granted
in writing and must specify the scope in which the Attorney may
exercise Control over the Account. The Account Holder’s
employees shall be authorized to exercise Control over the
Account only if they are granted the aforementioned power of
attorney.

5. The power of attorney expires in the cases stipulated in the Civil
Code, i.e. upon performing the legal act to which the authorisation
was restricted, if revoked by the Account Holder or terminated by
the Proxy, or upon death of the Proxy, or upon cessation of
existence of the Account Holder.

6. The authorisation to Control the funds in the Account shall be
exercised, on behalf of the Account Holder, by persons authorized
to do so by a power of attorney on the appropriate form of the
Bank or in another form accepted by the Bank. The Account
Holder’s employees shall be authorized to Control the funds in the
Account only if they were granted the power of attorney.

7. The use of Electronic Banking Services (“EBS”) requires that the
Account Holder appoints the Users authorized to use EBS in
writing, in the form required by the Bank or subject to the
submission of electronic form provided that such a method has
been made available by the Bank. The User’s functional rights to
use EBS are established by the Administrator appointed by the
Account Holder, using the administrative functions of the system
or by the Bank based on the Account Holder’s Instruction using a
separate request for configuration of the access to EBS.

8. Any amendments to the documents mentioned above must be
made in writing or subject to the submission of electronic form
provided that such method has been made available by the Bank,
the signature on the power of attorney must be officially verified if
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10.

11.

zamestnancom Banky. Origindl dokumentu musi byt doruceny
Banke, inak takéto dodatky nie st voci Banke U¢inné. Zmeny v
dokumentoch uvedenych v odseku 6 st Gc¢inné od Pracovného
dna nasledujiceho po dni dorucenia Banke.

Banka je opravnend pozadovat, aby podpis na akomkolvek
pisomnom dokumente adresovanom Banke v suvislosti so
Zmluvou bol Gradne overeny, ak nie je vykonany pred
zamestnancom Banky. Banka ma dalej pravo pozadovat odpisy
listin osvedcené notdrom alebo ingm organom v zmysle pravnych
predpsiov. V pripade cudzojazycnych listin ma Banka pravo
pozadovat Uradny preklad do slovenského jazyka. V pripade listin
vydanych v zahrani¢i ma Banka pravo pozadovat, aby boli
opatrené predpisanymi overeniami (ako napr. Apostille).

Banka si vyhradzuje pravo na obmedzenie oprdvnenia Maijitela
G¢tu alebo Splnomocnenca Nakladat s Uctom alebo opravnenia
akejkolvek osoby na Nakladanie s pefiazngmi prostriedkami

na UCte, nevykonanim transakcie a zmrazenim pefazngch
prostriedkov na Ucte v pripadoch uvedengch v zakone ¢.
297/2008 Z. z. 0 ochrane pred legalizaciou prijmov z trestnej
¢innosti a o ochrane pred financovanim terorizmu v zneni
neskorsSich predpisov a v predpisoch tgkajdcich sa zaistenia
penaznych prostriedkov na bankovych G¢toch v rdmci konani

o vkone rozhodnutia. Dalej moze Banka za Gcelom plnenia
povinnosti podla tgchto pravnych predpisov pozadovat od
Maijitela G¢tu, aby poskytol dalSie Ustne ¢i pisomné vysvetlenia
alebo predlozil dokumenty potrebné pre vykonanie transakcie.
Banka si vyhradzuje pravo odmietnut vykonanie transakcie do
Statov, subjektom alebo osobam, ktoré st predmetom narodngch
alebo medzinadrodnych sankcii alebo embarg, predovsetkgm
sankcii a embarg stanovenych Eurépskou Uniou, Spojenymi Statmi
americkgmi alebo Organizaciou spojenych narodov v suvislosti
s vgkonom povinnosti vyplgvajacich z politik tgkajucich sa
ochrany pred legalizaciou prijimov z trestnej ¢innosti

a financovania teroroizmu a sankénych politik. V takom pripade
sa Banka vynasnazi bez zbyto¢ného odkladu informovat Maijitela
G¢tu o odmietnuti.

Majitel Gc¢tu, ktorg je pravnickou osobou, kond bud priamo
(prostrednictvom $tatutarneho zastupcu), alebo nepriamo
prostrednictvom zdstupcu. Ak za Majitela U¢tu kond zastupca
(zakonng alebo zmluvng), overuje sa totoznost zastupcu

a predklada sa dokument preukazujici zastipenie. Pravnicka
osoba, ktora sa zapisuje do obchodného registra, kona
prostrednictvom Statutarneho organu, pripadne za fiu kona
prokurista v zmysle zapisu v obchodnom registri. Majitel 0¢tu,
ktory je zapisany v obchodnom alebo obdobnom registri, je
povinny v pripade zmien zapisovanych Gdajov svoj zapis
aktualizovat a predlozit Banke aktualizovany vypis z obchodného
registra. V pripade zmeny osoby oprdvnenej konat za Majitela
G¢tu alebo zmeny spdsobu konania je Majitel G¢tu povinng
predlozit Banke dokument preukazujici tito zmenu, pricom tato
zmena bude voci Banke U¢innd diom registracie tejto zmeny

v systéme Banky.

Pokyny

12.

13.

14.

15.

Banka prevedie pefiazné prostriedky na zaklade Pokynov Majitela
G¢tu. Maijitel G&tu naklada s pefiazngmi prostriedkami na Ucte v
stlade s prislusngmi pravnymi predpismi a Zmluvou. Banka
vykondva iba Pokyny obdrzané v sulade so Zmluvou. Majitel G¢tu
musi zadat Pokyny v lehotach stanoven(ch Bankou. Pre urcenie
lehoty na vykonanie platobnej transakcie je rozhodujuca forma
Pokynu a ¢as, kedy bol Pokyn Banke doruceny.

Maijitel G¢tu je opravneny zaddvat Platobné prikazy v EBS a v
pisomnej podobe. Maijitel G¢tu je opravneny predloZit Prikazy na
SEPA Inkaso v EBS po uzavreti Jednotlivej zmluvy s Bankou.
Platobné prikazy a Prikazy na SEPA Inkaso su vykonavané
bezhotovostne.

Autorizacia a overenie Platobného prikazu a Prikazu na SEPA

Inkaso, pred jeho vykonanim, vratane jednotlivgch

bezpec¢nostnych prvkov, sa vykonava:

1) podpisom Maijitela GEtu na vyplnenom formulari Platobného
prikazu, alebo

2) schvalenim Pokynu Majitela Gétu v stlade s podmienkami
EBS.

Banka si vyhradzuje pravo overit Gdaje tykajice sa Platobného
prikazu alebo Prikazu na SEPA Inkaso pred jeho vykonanim, a ak
nie je mozné potvrdit Platobn( prikaz alebo Prikaz na SEPA Inkaso,

10.

11.

it is not executed in front of a Bank’s employee and unless the
original document is delivered to the Bank, such amendments are
not effective. The changes of the documents referred to in clause
6 are effective from the Business Day following the day of delivery
to the Bank.

The Bank is authorized to require that the signature on any written
document submitted to the Bank in relation to the Agreement is
officially verified if it is not executed in front of a Bank’s employee.
Furthermore, the Bank has a right to request that copies of
documents are authenticated by a notary or other authority
pursuant to law. In case of documents in foreign language, the
Bank may require official translation into the Slovak language. In
case of documents issued abroad, the Bank may request their
legalisation (e.g. with Apostille).

The Bank reserves the right to restrict the Account Holder’s or the
Attorney’s ability to Control the Account or any person’s
authorisation to Control the funds in the Account by not executing
the transaction and freezing or blocking funds in the Account in
the cases provided for in the Act No. 297/2008 Coll., on the
Prevention of Legalization of Proceeds of Criminal Activity and
Terrorist Financing, as amended, and the regulations concerning
the seizure of funds in bank accounts as part of enforcement
proceedings. Furthermore, in order to fulfil the obligations under
these regulations, the Bank may require the Account Holder to
provide additional oral or written explanations or present
documents necessary for the transaction to be executed. The Bank
reserves the right to refuse to execute a transaction to countries,
entities or individuals subject to national or international
sanctions or embargoes, in particular the sanctions implemented
by the European Union, the United States of America or the United
Nations in connection with the execution of duties, based on anti-
money laundering and terrorist financing regulations or sanction
policy. In such case, the Bank will make every effort to notify the
Account Holder of such refusal without delay.

The Account Holder that is a legal entity, is acting either directly
(by its statutory body) or indirectly through its representative. In
case a representative acts on behalf of the Account Holder (by
law or under a power of attorney), identity of the representative is
verified and a document proving the authorisation for
representation is to be submitted. Legal entity that is registered in
a commercial register or similar register acts through a statutory
body, or a proxy as set out in the entry in the commercial register.
The Account Holder that is registered in the commercial register
or similar register shall, after the facts that are subject to the
registration in such a registry change, keep its registered data
updated and submit to the Bank updated extract from the register.
If a person authorized to act or manner of acting on behalf of the
Account Holder has been changed, the Account Holder is obliged
to submit to the Bank a document proving such change and such
change becomes effective upon registration of the change in the
Bank’s system.

Instructions

12.

13.

14.

15.

The Bank will transfer funds based on Instructions of the Account
Holder. The Account Holder may use the funds in the Account in
accordance with applicable legal regulations and the Agreement.
The Bank only executes Instructions received in accordance with
the Agreement. The Account Holder must submit the Instructions
within the deadlines set by the Bank. When determining the time
limit for the payment transaction, the time when the Bank has
received the Instruction and its form are decisive.

The Account Holder is entitled to submit the Payment Orders in
EBS and in a written form. The Account Holder is entitled to
submit SEPA Direct Debit Orders in EBS after concluding Separate
Agreement with the Bank. The Payment Orders and SEPA Direct
Debit Orders are executed in a non-cash form.

Authorisation and authentication of a Payment Order and SEPA

Direct Debit Order, prior to its execution, including its individual

security features, is made by:

1) the Account Holder signing the completed form of the
Payment Order, or

2) the Account Holder’s approval of the Instruction in
accordance with the terms and conditions of EBS.

The Bank reserves the right to verify the data related to the
Payment Order or SEPA Direct Debit Order prior to the execution
thereof, and if it is not possible to confirm the Payment Order or
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pozastavit jeho vykonanie do obdrzania potvrdenia od Majitela
Gc¢tu. Ak nie je potvrdenie vykonané v Bankou uvedenej lehote,
Banka si vyhradzuje pravo odmietnut vykonanie Platobného
prikazu alebo Prikazu na SEPA Inkaso.

16. V pripade, Ze Pokyn je dang Ingm poskytovatelom sluzieb, moze
Banka poZadovat potvrdenie Majitela Uctu, Ze vgslovne sthlasi

s tgm, Ze tento Pokyn udelil prostrednictvom Iného poskytovatela

sluzieb, alebo mo6ze Banka pozadovat dodatoéné informacie.
17. Banka je opravnend odpisat z €i pripisat pefiazné prostriedky na

Ucet bez Platobného prikazu, Prikazu na SEPA Inkaso, poziadavky

alebo suhlasu Majitela G¢tu v nasledujacich pripadoch:
1) pri zO¢tovani poplatkov za sluzby;

2) pri opravnom zictovani akejkolvek nespravne vykonanej
transakcie na Ucte;

3) pri vykonani platieb Kartami;

4) pri vykonani zrazky dane podla prislusngch pravnych
predpisov;

5) pri plneni zakonngch povinnosti v priebehu konania o v{kone

rozhodnutia alebo iné konania s obdobngm ucinkom (napr.
exekucné, danové exekucné alebo konkurzné konanie);

6) pri vyrovnani vzajomn(ch pohladavok pri zruseni U¢tu;
7) vingch pripadoch stanovenych prislusngmi pravnymi
predpismi alebo Zmluvou.

18. Banka zistuje totoZnost Prijemcu vyhradne na zaklade Unikatneho

ID uvedeného v Platobnom prikaze, t. j. Cisla bankového Gctu, v
IBAN formate, v sulade s poziadavkami Narodnej Banky
Slovenska. Pri SEPA Inkase Banka identifikuje Dlznika a Veritela
vghradne na zdklade Unikdtneho ID, ktorgm je ¢&islo G¢tu v IBAN
formate.

19. Ak nie sU splnené podmienky nevyhnutné pre vykonanie
Platobného prikazu alebo Prikazu na SEPA Inkaso, Banka bez
zbytocného odkladu sposobom uvedengm v Zmluve informuje
Maijitela Gc¢tu alebo poskytne informacie o odmietnuti vykonania
Platobného prikazu alebo Prikazu na SEPA Inkaso, dovodoch
odmietnutia a pripadne spdsobe napravy nezrovnalosti, s
vgnimkou pripadov, ked taka informdcia porusuje vSeobecne
zavdzné pravne predpisy. Informacie budu poskytnuté cez EBS,
telefonicky alebo osobne, ak je Platobn( prikaz zadany v Banke.

20. Banka Gctuje poplatok za upozornenie alebo poskytnutie
informacie o odmietnuti vykonania Platobného prikazu, ked je
takato informacia poskytnuta osobne.

Vipisy z Uctu

21. O vykonangch transakcidch Banka informuje Maijitela G¢tu
prostrednictvom vypisu z UCtu. Banka poskytuje v{pisy z Uctu
denne prostrednictvom EBS.

22. V rozsahu stanovenom zakonom moze Banka poskytnut
informacie o Ucte Inému poskytovatelovi sluzieb v ramci
poskytovania sluzieb informovania o U¢te Iného poskytovatela
sluzieb v sdlade s ustanoveniami Zakona o platobngch sluzbach.

23. O zostatku na neplatobngch uétoch (napr. Vkladovy Géet) je

Maijitel G¢tu informovany na konci kazdého kalendarneho roku. Ak

Majitel G¢tu nenahlasi nezrovnalosti v stave G¢tu do 14
kalendarnych dni po obdrzani ro¢ngch vpisov, ma sa za to, ze

Majitel G¢tu suhlasil so zostatkom na G¢te ku koncu kalenddrneho

roku.

24. Maijitel U¢tu je povinny nahldsit Banke akikolvek nezrovnalost v

transakciach uvedengch vo v{pise z Utu bez zbytocného odkladu,

najneskor do 14 kalendarnych dni odo dia, ked bol prislusny
v(pis z U¢tu doruceny Majitelovi GCtu.

25. Ak posledng defi mesiaca pripadne na sobotu alebo nedelu, Banka

spusti dodatocné spracovanie IT systémom, povazované

zaspracovanie na konci mesiaca. Preto v pripade, Ze je posledngm
diiom mesiaca sobota alebo nedela, Banka vyda dalsi vipis z U¢tu

obsahujuaci transakcie, ktoré boli vykonané v tgchto dnoch.

16.

17.

18.

19.

20.

SEPA Direct Debit Order, to withhold its execution until the receipt
of the Account Holder’s confirmation. If the confirmation is not
received within the specified time limit, the Bank reserves the right
to reject the Payment Order or SEPA Direct Debit Order.

In the event that the Instruction is given through Another Provider,
the Bank may require confirmation that the Account Holder
expressly agrees to grant such Instruction through this Another
Provider, or the Bank may request additional information.

The Bank is entitled to debit or credit the Account without
Payment Order, SEPA Direct Debit Order, Account Holder’s
request or consent in the following cases:

) charging fees due for services;

2) correction/restatement of any transaction incorrectly posted
to the Account;

3) to execute payments made by Cards;
4) withholding a tax imposed by the applicable law;

—_

5) fulfilling other legal obligations during any enforcement
proceedings or proceedings with similar effect (e.g. execution,
tax execution or insolvency proceedings);

6) settling mutual claims when closing the Account;

7) in other cases stipulated by the applicable law or the
Agreement.

The Bank identifies the Beneficiary solely based on the Unique 1D
provided in the Payment Order, i.e. the bank account number, in
the IBAN structure, consistent with the requirements of the
National Bank of Slovakia. For SEPA Direct Debit transactions
Bank identifies the Creditor and the Debtor solely based on the
Unique 1D which is the account number in the IBAN format.

If the conditions necessary for the execution of the Payment
Order or SEPA Direct Debit Order are not met, the Bank will notify
the Account Holder without undue delay or provide information
about its refusal to execute the Payment Order or SEPA Direct
Debit Order, the reasons for such refusal and, if applicable, the
way of correcting irregularities and inconsistencies in the manner
provided for in the Agreement, unless such information shall
violate the generally applicable law. The information shall be
provided via EBS, the telephone service or in person if the
Payment Order is placed at the Bank.

The Bank charges a fee for a notification or provision of
information on its refusal to execute the Payment Order, unless
the information is provided in person.

Account statements

21.

22.

23.

24.

25.

The Bank informs the Account Holder about the executed
transactions through the account statements. The Bank provides
the account statements on the daily basis via EBS.

To the extent specified by law, the Bank may provide the
information on the Account to Another Provider within the scope
of the provision of account information services of Another
Provider, in accordance with provisions of the Payment Services
Act.

The Bank provides the Account Holder with the annual
information on the account balance of the Accounts and Deposit
Accounts after the end of each calendar year. If no
inconsistencies in the account balance are reported by the
Account Holder within 14 calendar days of the receipt of the
annual information, the Account Holder is deemed to have
accepted the account balance at the end of the calendar year.

The Account Holder is obliged to report to the Bank any
discrepancy in the transactions stated in the account statement
without undue delay, not later than 14 calendar days from the day
when the respective account statement was delivered to the
Account Holder.

In the case of last day of the month falling on a Saturday or a
Sunday, the Bank launches additional IT system processing
understood as end-of-month processing. Therefore, on the last
day of the month being a Saturday or Sunday the Bank generates
additional account statements containing transactions executed
on such days.
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10.

11.

12.

13.

14.

15.

16.

Bezhotovostné transakcie

Platobny prikaz na prevod je Pokyn Majitefa G¢tu k odpisaniu
urcitej Ciastky z UCtu a jej pripisaniu na Gcet Prijemcu.

Banka vykonava Platobny prikaz, vratane trvalgch prikazov
a preddefinovanych prevodnych prikazov.

Trvalg prikaz spociva v pravidelne vykonavangch prikazoch na
prevod stanovenej Ciastky, v stanovenych ¢asovych intervaloch,
na uveden( ucet v dni splatnosti uvedené Majitelom Gctu.

Banka vykonava Platobné prikazy a Prikazy na SEPA Inkaso iba v
Pracovné dni, s vgnimkou Platobn{ch prikazov medzi d¢tami
vedenymi v Banke, a v lehotdch podla Notifikdcie Banky.

V pripade, ak boli splnené vSetky podmienky stanovené Zmluvou
alebo Samostatnou zmluvou a Majitel GEtu nestanovi neskorsi den
splatnosti, Banka odpise penazné prostriedky z U¢tu akondhle
prijme Platobny prikaz.

Ak je na Ucte dostatok Dostupnych penazn(ch prostriedkov,
Banka vykona Platobn( prikaz v pozadovany den splatnosti.

Banka vykona Platobné prikazy v zavislosti od zostatku na Ucte v
poradi podla ich splatnosti.

Banka vykona Prikazy na SEPA Inkaso v pozadovany den, ak sd
prikazy odoslané v lehote stanovenej Bankou.

Ak Banka prijme Platobny prikaz ing ako Platobny prikaz medzi
G¢tami vedengmi v Banke alebo Prikaz na SEPA Inkaso v den,
ktorg nie je Pracovngm driom alebo mimo intervaly podfa
Notifikdcie Banky, prikaz sa povaZuje za prijaty na zaciatku
otvaracej doby Banky v nasledujici Pracovny den.

Banka stanovi Cas uzavierky, ktorg oznami prostrednictvom
Notifikdcie banky, pricom Platobné prikazy prijaté Bankou po
tomto Case budu povazované za prijaté v nasledujici Pracovny
den.

Maijitel G¢tu moéze odvolat Platobny prikaz okrem Prikazu na SEPA
Inkaso:

1) pokial nebol Platobny prikaz prijaty;

2) do konca Pracovného dia predchadzajiceho diu uvedenému
v Platobnom prikaze;

3) v deri jeho splatnosti, ak to umoZfiuju technické moznosti
Banky, nie vSak potom, ¢o bola ¢Ciastka odpisand z Uctu.

Prikaz na SEPA Inkaso moZe byt odvolan( Veritelom najneskor
Styri (4) Pracovné dni po jeho vykonani. V pripade odvolania po
vykonani sa prostriedky vratia Dlznikovi na tarchu U¢tu Veritela,
na ktorg boli predtgm pripisané v sume podla povodného Prikazu
na SEPA Inkaso. Platobn( prikaz zadang prostrednictvom Kariet
nemdze byt odvolang potom, ¢o bol Platobng prikaz odovzdany
Prijemcovi.

Banka vykona Platobng prikaz bez zbytocného odkladu potom, ¢o
bude Bankou prijatg, najneskor vSak v nasledujici Pracovny den
po dni dorucenia prikazu na vykonanie alebo v neskorSom datume
urcenom Majitefom GCtu.

Majitel G¢tu modZe uviest neskorsi defi splatnosti Platobného
prikazu.

Ak deni splatnosti Platobného prikazu uveden( Majitefom G¢tu
pripadne na den, ktorg nie je Pracovngm dfiom a Gcet Prijemcu je
vedeny v inej banke, prikaz na prevod bude Bankou vykonang v
prvy Pracovny den nasledujici po uvedenom dni splatnosti.

Platobné prikazy zadané v EBS alebo prostrednictvom sprav
MT101 sa riadia podmienkami stanovengmi v informacngch
materidloch dostupn{ch na internetovgch strankach Banky alebo
zverejnenych v Notifikdcii Banky.

V pripade, ak je Platobn( prikaz doruceny prostrednictvom Iného

poskytovatela sluzieb, predchddzajice ustanovenia sa uplatnia
primerane.

Interné Platobné prikazy a SEPA Platby v ramci Slovenskej republiky

17.

18.

Banka vykonava Platobné prikazymedzi G¢tami vedengmi v Banke
v EUR a v konvertibilnjch menach.

Ak sU ¢ty Maijitela UEtu a Prijemcu vedené v Banke, vykonanie
Platobného prikazu medzi tgmito Gctami je mozné iba v jednej z
mien, v ktorgch su tieto 0Cty vedené.

10.

11.

12.

13.

14.

15.

16.

Non-cash transactions

A Payment Order is an Instruction by the Account Holder to debit
the Account with a specified amount and credit this amount to the
Beneficiary’s account.

The Bank executes Payment Orders, including orders in the form
of standing orders and predefined Payment Orders.

A standing order consists of Payment Orders to the indicated
account for a fixed amount regularly executed by the Bank, at
fixed time intervals on the dates specified by the Account Holder.

The Bank executes Payment Orders and SEPA Direct Debit Orders
on Business Days only, except for Payment Orders between
accounts kept at the Bank, at time intervals according to the
Bank’s Notification. When a Payment Order is received, the Bank
debits funds from the Account if all conditions stipulated in the
Agreement or Separate Agreement (as applicable) are met and the
Account Holder does not stipulate a later execution date.

The Bank will execute the Payment Order on the requested date
provided there are sufficient Available Funds in the Account

The Bank executes Payment Orders depending on the balance in
the Account in order of their falling due.

The Bank will execute SEPA Direct Debit Orders on the requested
date provided that orders are sent to the Bank within the period
indicated by the Bank.

If a Payment Order other than a Payment Order between
accounts kept at the Bank or SEPA Direct Debit Order is received
on a day which is not a Business Day or outside the time intervals
pursuant to the Bank’s Notification, it is considered to be received
at the beginning of the Bank’s opening hours on the next Business
Day.

The Bank sets cut-off times, to be communicated in the Bank’s
Notification, after which Payment Orders received by the Bank will
be considered received on the next Business Day.

The Account Holder may cancel the Payment Order other than
SEPA Direct Debit Order:

1) until the Payment Order has been received;

2) by the end of the Business Day prior to the day specified in
the Payment Order;

3) on the day of its execution, if the Bank’s technical capacity
allows it, but no later than at the time the Account is debited.

SEPA Direct Debit Order may be cancelled by the Creditor at the
latest four (4) Business Days after its execution. In the case of
cancellation after execution, funds are returned to the Debtor by
debiting the Creditor’s Account previously credited with the
amount of the original SEPA Direct Debit. Execution of Payment
Orders made by Cards may not be cancelled after the Payment
Order has been transferred to the Beneficiary.

The Bank undertakes to execute the Payment Order without undue
delay after it is received by the Bank, however not later than on
the next Business Day following the date of receipt of the order
for execution or the future date specified by the Account Holder.

The Account Holder may specify a later date for the execution of
the Payment Order.

If the Payment Order execution date indicated by the Account
Holder falls on a day which is not a Business Day, and the
Beneficiary’s account is held with a different bank, the Payment
Order will be executed by the Bank on the first Business Day
following the aforementioned day.

Payment Orders executed by means of EBS or sent via MT101
messages are subject to the terms and conditions specifically
stipulated in the information materials available on the Bank’s
website or published in the Bank’s Notification.

In the event that the Payment Order is given through Another
Provider, the preceding provisions shall apply accordingly.

Internal Payment Orders and SEPA Credit Transfers in the Slovak
Republic

17.

18.

The Bank executes Payment Orders between accounts held with
the Bank in EUR and in foreign currencies.

If the accounts of the Account Holder and the Beneficiary are held
with the Bank, the execution of Payment Orders between these
accounts is possible only in one of the currencies in which these
accounts are denominated.
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19. Banka vykona Platobny prikaz medzi G¢tami vedengmi v Banke
v den jeho prijatia.
20. Banka sa zavdzuje vykonat SEPA Platby do Slovenskej republiky:

1) vykondavangch bankami, ktoré pdsobia v ramci oblasti SEPA
a uzavreli Dohodu o dodrziavani SEPA Platieb,

2) VEUR,

3) obsahujicich platobnd instrukciu SHA,

4) obsahujucich ¢islo G¢tu Majitela G¢tu a Cislo Gctu Prijemcu v
IBAN formate.

21. SEPA Platby moZzu byt vykonané v Express Mode - s Overnight
(D+0) DAom vykonania prikazu pre Banku, s kone¢ngm
potvrdenim moznosti vykonania transakcie Bankou v momente
prijatia platby. Viac informdcii o vykonani SEPA Platby v Express
Mode je uvedenych v Casti Zahrani¢né Platby, v odseku 31, ktorg
sa uplatni primerane.

22. Na SEPA Platby sa primerane vztahuju ustanovenia uvedené
v Casti Zahrani¢né Platby v ods. 34 az 47.

Zahranicné Platby

23. Banka sa zavdzuje vykonavat nasledujice Odchddzajice
Zahrani¢né Platby:

1) SEPA Platby do krajin ingch ako Slovenska republika:

a) vykonavané bankami, ktoré posobia v ramci oblasti SEPA
a uzavreli Dohodu o dodrziavani SEPA Platieb,

b) vEUR,

c) obsahujuce platobn instrukciu SHA,

d) obsahujtce Cislo G¢tu Majitela G¢tu a Eislo Gctu Prijemcu
vo forme IBAN a nazov Prijemcu,

2) Platby v EHP:

a) pri obchodovani s krajinami patriacimi do EHP,

b) v menach krajin EHP,

c) obsahujuce platobnu instrukciu SHA alebo OUR
(Zahraniéné Platby obsahujuce platobnd instrukciu BEN
nebudu prijaté na vykonanie),

3) PKO Intercompany Platby:

a) na Gcty vopred stanovené Maijitefom G¢tu,

na ¢ty vedené urcengmi bankami,

vykonané vo vopred definovangch menach,

vykonané v mene, v ktorej je Ucet veden,

zadané v Express Mode, s Overnight (D+0) Diiom

vykonania prikazu pre Banku,

f)  obsahujuce platobn instrukciu SHA alebo OUR (Platby
obsahujuce platobnu inStrukciu BEN nebudu prijaté na
vykonanie),

4) SWIFT GPI platby:

a) na Gcty vedené urcengmi bankami,

b) vykonavané vo vopred stanovengch mendch,

c) zadané v Express Mode, s Overnight (D+0) Diiom
vykonania prikazu pre Banku,

5) Zahrani¢né Platby s pouzitim polskych zuctovacich systémov
Elixir a/alebo Sorbnet2:

a) medzi u¢tami vedengmi v polskgch bankach, ktoré st
sucastou polskgch medzibankovych systémov Elixir
a/alebo Sorbnet2,

b) vykonavané v polskgch zlotgch (PLN),

6) Ostatné Odchadzajuce Zahranicné Platby.

24. Informacie o bankdch a mendch relevantngch pre PKO
Intercompany Platby a SWIFT GPI platby s k dispozicii u
zamestnancov Banky.

25. V pripade odchddzajucich Platieb do EHP moze byt platba
vykonana aj ak BIC banky Prijemcu alebo Cislo G¢tu Prijemcu vo
formate IBAN chgba alebo je nesprdvne. V takom pripade Banka
Octuje Maijitelovi Gctu dodatoén NON-STP poplatok podla
Cennika.

26. V pripade SEPA Platieb a EHP Platieb v EUR Banka pripiSe Ciastku
transakcie na Ucet banky Prijemcu najneskor dalsi Pracovny den

nasledujaci po dni, ked Banka prikaz na Ghradu prijala alebo
v neskorsi def splatnosti stanoven( Majitelom G¢tu.

o a O O
—_ = =

19. The Bank undertakes to execute the Payment Order between
accounts held with the Bank on the day when it is received.

20. The Bank undertakes to execute SEPA Credit Transfers to the
Slovak Republic:

1) executed by banks which operate in the SEPA area and have
concluded the SEPA Credit Transfer Adherence Agreement,

2) in EUR,

3) bearing SHA payment instruction,

4) containing the Account Holder’s account number and the
Beneficiary’s account number in the IBAN format.

21. SEPA Credit Transfers may be executed in Express Mode - with
the Overnight (D+0) Value Date for the Bank, with final verification
of possibility of execution by the Bank at the moment of receiving
the payment. For more information on execution of SEPA Credit
Transfer in an Express Mode, please see the part Foreign Credit
Transfers clause 31 below, which is applicable accordingly.

22. The requlation stipulated in part Foreign Credit Transfers clauses
34 to 47 below applies to SEPA Credit Transfers accordingly.

Foreign Credit Transfers

23. The Bank undertakes to execute the following Outgoing Foreign
Credit Transfers:

1) SEPA Credit Transfers to countries other than the Slovak
Republic:

a) executed by banks which operate in the SEPA area and
have concluded the SEPA Credit Transfer Adherence
Agreement,

b) in EUR,
c) bearing SHA payment instruction,

d) containing the Account Holder’s account number and the
Beneficiary’s account in the IBAN format and name of the
Beneficiary,

2) EEA Credit Transfers:
a) in trading with countries belonging to the EEA,
b) in the currencies of EEA countries,

c) bearing SHA or OUR payment instruction (Foreign Credit
Transfers containing BEN payment instruction will not be
accepted for execution),

3) PKO Intercompany Payments:
a) to accounts pre-defined by the Account Holder,
to accounts held by specified banks,
executed in pre-defined currencies,
executed in currency in which the Account is held,

submitted in the Express Mode - with the Overnight (D+0)
Value Date for the Bank,

bearing SHA or OUR payment instruction (Credit
Transfers containing BEN payment instruction will not be
accepted for execution),

4) SWIFT GPI Payments:
a) to accounts held by specified banks,
b) executed in pre-defined currencies,

c) submitted in Express Mode - with the Overnight (D+0)
Value Date for the Bank,
5) Foreign Credit Transfers using Polish clearing systems Elixir
and/or Sorbnet2:

a) between accounts held at Polish banks that are part of
Polish interbank systems Elixir and/or Sorbnet2,

o a O O
—_ = = =

)

b) executed in PLN currency,
6) Other Outgoing Foreign Credit Transfers.

24. The information about banks and currencies relevant to PKO
Intercompany Payments and SWIFT GPI Payments is available
from the Bank’s employees.

25. In the case of outgoing EEA Credit Transfers, the payment may be
executed even if the BIC of the Beneficiary’s bank or Beneficiary’s
account number in the IBAN structure is missing or incorrect. In
such case, the Bank will charge the Account Holder an additional
NON-STP fee, in accordance with the Price list.

26. In the case of a SEPA Credit Transfer and an EEA Credit Transfer
in EUR, the Bank credits the Credit Transfer amount to the
Beneficiary’s bank account no later than on the next Business Day
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

V pripade EHP Platieb v injch menach nez EUR, Banka pripise
Ciastku na Gcet banky Prijemcu najneskor v treti Pracovny def po
prijati platobného prikazu alebo v neskorsi der splatnosti
stanoveny Maijitelom Gctu.

V pripade Ostatnch Odchadzajacich Zahrani¢ngch Platieb podla
ods. 23 bodu 6 moze byt lehota na vykonanie platby dihSia nez
lehota stanovend v ods. 26 a 27, v zdvislosti na pocte bank, ktoré
sU do vykonania prislusnej Platby zapojené.

Zahrani¢né Platby podla ods. 23 mozu byt vykonané v Express
Mode - s Overnight (D+0) Diiom vykonania prikazu pre Banku.

Zahrani¢né Platby podla ods. 23 bodu 6 mozu byt vykonané
v Urgent Mode - s Tomnext (D+1) alebo Express Mode - s
Overnight (D+0) Dnom vykonania prikazu pre Banku.

Vykonanie Zahrani¢nej Platby v Express Mode alebo Urgent Mode

je podmienené:

1) predlozenim prikazu na Platbu v jednej z mien zverejnengch v
Notifikacii Banky,

2) poskytnutim BIC banky Prijemcu pri Platbach ingch ako SEPA
Platba a PLN Zahrani¢ngch Platbach do Polska - a ak nie je k
dispozicii - mena a adresy vratane narodného 10, t. j.
z0¢tovacieho identifikatora banky Prijemcu,

3) uvedenim ¢isla G¢tu Prijemcu vo formate IBAN alebo v inom
formate banky Prijemcu, ak banka Prijemcu neprijala IBAN
format bankov(ch G¢tov.

Zahrani¢né Platby s vykonavané v EUR a v mendach uvedengch v
Notifikdcii Banky, pre ktoré ma Banka Korespondenénu banku.

Ak je ako mena Zahrani¢nej Platby uveden( Majitelom Gty
polsky zloty (PLN) a banka Prijemcu nevykonava zictovanie v
polskgch zlotgch (PLN), Banka odmietne vykonat Zahraniénd
Platbu.

Maijitel G¢tu moze Zahrani¢ny Platbu odvolat, ak zada Pokyn k
odvolaniu prikazu na Zahrani¢nd platbu potom, €o bola Ciastka
odpisana z U¢tu, avsak pred odoslanim Zahrani¢nej Platby do
prijimajicej banky. Banka zrusi prikaz na Zahrani¢nt platbu a vrati
penazné prostriedky skladajuce sa z ¢iastky prikazu na Zahrani¢nd
Platbu a poplatkov a provizii G¢tovanych Majitelovi G¢tu. Za
vykonanie Pokynu na odvolanie prikazu na Zahrani¢na Platbu
Banka Gctuje poplatky v stlade s Cennikom.

Ak Majitel 0¢tu odvola prikaz na Zahrani¢nd Platbu po vykonani
Zahranicnej Platby, t. j. potom, ¢o bola Zahrani¢nd Platba zaslana
do prijimajucej banky, Banka vrati pefazné prostriedky Majitelovi
0Ctu v stlade s Pokynom na odvolanie vo vske v akej boli
vratené, ak tieto penazné prostriedky obdrzi od banky Prijemcu. V
takom pripade Banka nevrati ziadne poplatky a provizie G¢tované
Maijitelovi Uctu za prijatie Prikazu na vykonanie Zahranicnej
Platby.

Prikaz na Zahrani¢nd Platbu, zaslang do Banky prostrednictvom
Iného poskytovatela sluzieb nemdze byt zruSeny.

Ak Sprostredkujica banka alebo banka Prijemcu nevykona
Zahrani¢nd Platbu a vrati penazné prostriedky z dovodov, ktoré
nie sU na strane Banky, a to bez prikazu na odvolanie podaného
Maijitefom U¢tu, Banka po odpocitani vietkjch dizngch poplatkov
v stlade s Cennikom vrati prostriedky na Ucet.

Poplatky a provizie nebudud Gctované, ak ciastka Zahranicnej

Platby:

1) prijata Bankou znemoziuje odpocitanie poplatkov a provizii
dlznych Banke z titulu spracovania alebo ak poplatky a
provizie zna$a Prijemca,

2) vratena zahranicnou alebo domacou bankou, ktora bola
zasland Bankou, je nedostato¢nd na Ghradu poplatku dlzného
Banke z dovodu vratenia zaslaného prikazu vykonaného
Bankou.

Pefiazné prostriedky sa vratia Majitelovi Gtu pripisanim na Uget, z

ktorého boli odpisané v Ciastke povodnej Zahranicnej Platby a ak

bol U¢et zruSeny, na ing GCet uvedeny Majiteflom O¢tu.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

following the date of receipt of the order for execution on the
future date specified by the Account Holder.

. In the case of an EEA Credit Transfer in other currencies than EUR,

the Bank credits the amount to the Beneficiary’s bank’s account
no later than on the third Business Day following the date of
receipt of the order for execution or the future date specified by
the Account Holder.

In the case of Other Outgoing Foreign Credit Transfers referred to
in clause 23 point 6, the time of execution may be longer than the
one specified in clause 26 and clause 27. It depends each time on
the number of banks involved in the execution of the Credit
Transfer.

Foreign Credit Transfers mentioned in clause 23 may be executed
in Express Mode - with the Overnight (D+0) Value Date for the
Bank.

Foreign Credit Transfers referred to in clause 23 point 6 may be
executed in an Urgent Mode - with the Tomnext (D+1) or Express
Mode - Overnight (D+0) Value Date for the Bank.

The execution of a Foreign Credit Transfer in an Express or Urgent
mode is conditional upon:

1) submitting the Credit Transfer order in one of the currencies
published in the Bank’s Notification,

2) providing BIC of the Beneficiary’s bank in the Credit Transfers
other than SEPA Credit Transfer and Foreign Credit Transfers
to Poland in PLN - and in its absence - the name and address
including the National ID, i.e. a clearing identifier of the
Beneficiary’s bank,

3) specifying the Beneficiary’s bank account number in the IBAN
structure or any other structure if the Beneficiary’s bank has
not adopted the IBAN bank account structure.

Foreign Credit Transfers are executed in EUR and in the currencies
published in the Bank’s Notification, for which the Bank has a
Correspondent Bank.

If the Foreign Credit Transfer currency specified by the Account
Holder is PLN, and the Beneficiary’s bank does not make
settlements in PLN, the Bank refuses to execute the Foreign Credit
Transfer.

The Account Holder may cancel the Foreign Credit Transfer if the
Account Holder submits an Instruction to cancel the Foreign
Credit Transfer after the Account has been debited, but before the
Foreign Credit Transfer is sent to the receiving bank. The Bank will
cancel the Foreign Credit Transfer order and return the funds,
including the amount of the Foreign Credit Transfer order and any
fees and commissions charged to the Account Holder. For the
execution of the Instruction to cancel the Foreign Credit Transfer
order, the Bank will charge fees in accordance with the Price list.

If the Account Holder submits an Instruction to cancel the Foreign
Credit Transfer order after the execution of the Foreign Credit
Transfer, i.e. after the Foreign Credit Transfer has been sent to the
receiving bank, the Bank will return the funds to the Account
Holder, according to the cancellation Instruction, in the amount
returned, provided that these funds are received from the
Beneficiary’s bank. In such case, the Bank will not refund any fees
and commissions charged to the Account Holder for accepting
the Foreign Credit Transfer order for execution.

The Foreign Credit Transfer placed in the Bank through Another
Provider cannot be cancelled.

If the Intermediary Bank or the Beneficiary’s bank cancels the
Foreign Credit Transfer and returns the funds for reasons not
attributable to the Bank and in the absence of the cancellation
order submitted by the Account Holder, the Bank will return the
funds to the Account after deducting any fees due to the Bank
according to the Price list.

No fees and commissions are charged, if the amount of the
Foreign Credit Transfer:

1) received by the Bank either makes it impossible to collect fees
and commissions due to the Bank on account of processing
thereof or if the Beneficiary bears such fees and commissions,

2) returned by foreign or domestic bank, which was sent by the
Bank is insufficient to collect the fee due to Bank on account
of return of the sent order executed by Bank.

Funds are returned to the Account Holder by crediting the
Account previously debited with the amount of the original
Foreign Credit Transfer, and if the Account has been closed, the
funds are returned to another account specified by the Account
Holder.
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40.

41.

42.

43.

44,

45.

46.

47.

Ak k vrateniu dojde z ddvodov na strane Banky a Majitel U¢tu
poZaduje, aby bola Zahrani¢na Platba znovu vykonand, Majitel
0Ctu nezndSa ziadne dodatocné poplatky v sovislosti s
opakovangm vykonanim Zahrani¢nej Platby.

Banka vykona Prichddzajicu Zahrani¢nt Platbu ako:

1) SEPA Platbu, ktora ma odsuhlasent XML $truktiru
s uvedenim prislusngch nalezitosti,

2) PKO Intercompany Platby s uvedenim $pecifik pre PKO
Intercompany Platby,

3) ina Zahraniéna Platba - Platba neuvedenad v bodu 1 alebo 2.

Banka pripiSe Ciastku na Ucet v defi obdrzania pefiazngch
prostriedkov a informacii Specifikujicich podmienky Zahrani¢nej
Platby, okrem pripadu, ked je v Prichddzajicej Zahranicnej Platbe
uvedenq in( den splatnosti.

Ak je pre vykonanie Prichddzajicej Zahrani¢nej Platby nutné
objasnenie a kontakt s Majitefom Gc¢tu, den, ked bude zdlezitost
objasnend s Majitefom G¢tu bude ditom, ked budd penazné
prostriedky pripisané na Ucet.

Majitel G¢tu moZe pozadovat dodatocné sluzby suvisiace so
Zahrani¢nou Platbou, vratane otdzok, objasnenia alebo vyhladania
vo forme vyplneného formulara, ktorg musi predlozit Banke
aleboCentru sluZieb pre korporatnych klientov. Tieto sluzby su
spoplatnené podla Cennika.

Banka prijima Zahrani¢né Platby na vykonanie k neskorsiemu diu
splatnosti.

Ak nie je prikaz na Zahrani¢nd Platbu zadang v Pracovny den,
prikaz je povazovany za prijatg v nasledujici Pracovng den.
Majitel G¢tu je povinng zaistit, Ze pefiazné prostriedky na Ucte sa
dostacujice na vykonanie Zahrani¢nej Platby a na odpisanie
vSetkych poplatkov stanovengch v Cenniku.

SEPA Inkaso

48.

49.

50.

51.

Na vykonanie platby prostrednictvom SEPA Inkasa musi DIznik
udelit Veritelovi mandat na SEPA Inkaso a poskytnut ho Banke
pred vykonanim platobnej transakcie. Banka odpiSe prostriedky
z (¢tu Dlznika iba na zaklade mandatu a prikazu na SEPA Inkaso,
ktoré spinaju vietky podmienky v zmysle ustanoveni ods. 49-50.
Mandat na SEPA Inkaso moZze byt Banke poskytnuty
prostrednictvom EBS alebo v papierovej podobe.

Mandat na SEPA Inkaso musi obsahovat nasledujice vyhlasenia

Dlznika:

1) vyhlasenie opraviujace Veritela inkasovat platby z G¢tu
Dlznika prostrednictvom SEPA Inkasa

2) Vyhlasenie opraviujice Dlznikovu banku na vykonanie SEPA
Inkasa v prospech Veritela, odpisanim z G¢tu Dlznika.

Mandat na SEPA Inkaso musi dalej obsahovat aj nasledovné
informacie:
1) meno a adresu Veritela a identifikator Veritela (CID),

2) identifikaciu typu platby na zaklade SEPA Inkasa, t. j. Ci ide
o jednorazovu alebo opakujicu sa platbu,

3) referenciu manddatu SEPA Inkasa individudlne pridelend
Veritelom,

4) meno a adresu Dlznika,
5) unikatny identifikator Dlznika (vid Cast II. Uget, ods. 17),

6) podpis DIznika a datum a miesto podpisu Dlznika.

Mandat na SEPA Inkaso moze obsahovat dodato¢né informacie
dopinajice vyssie uvedené informacie.

Dlznik méze odvolat mandat na SEPA Inkaso zaregistrovany

v Banke, a to prostrednictvom EBS alebo v papierovej podobe.
Odvolanie mandatu na SEPA Inkaso vykonané v papierovej
podobe je c¢inné najneskor v nasledujuci Pracovny den po jeho
doruceni Banke. Po odvolani mandatu na SEPA Inkaso budu
akékolvek dalsie transakcie na zdklade daného SEPA Inkasa
odmietnuté.

40.

4.

42.

43.

44,

45.

46.

47.

If the return takes place for reasons attributable to the Bank and
the Account Holder requests that the returned Foreign Credit
Transfer shall be executed again, the Account Holder will not bear
any additional fees in connection with such repeated execution of
the Foreign Credit Transfer.

The Bank will execute the Incoming Foreign Credit Transfer as:

1) SEPA Credit Transfer, which has an agreed XML structure,
with the indication of the SEPA’s specifics,

2) PKO Intercompany Payment with the indication of PKO
Intercompany Payment’s specifics,

3) other Foreign Credit Transfers - a Credit Transfer other than
those mentioned in points 1 or 2.

The Bank credits the Account on the day of receiving the funds
and the information specifying the terms and conditions of the
Foreign Credit Transfer unless another execution date is specified
in the Incoming Foreign Credit Transfer.

If, in order to execute an Incoming Foreign Credit Transfer,

clarification and contact with the Account Holder are required, the
day on which the matter will have been clarified with the Account
Holder will be the day when the funds are credited to the Account.

The Account Holder may request additional services related to the
Foreign Credit Transfer, including queries, clarification or
investigations in the form of a completed form to be submitted to
the Bank or Corporate Customer Service Centre. Such services are
subject to the fee according to the Price list.

Foreign Credit Transfer orders are accepted by the Bank for
execution on a future date.

If the Foreign Credit Transfer order is not placed on a Business
Day, such order is considered received on the next Business Day.

The Account Holder is obliged to ensure that the amount of funds
in the Account is sufficient to execute the Foreign Credit Transfer
and to deduct any fees and commissions stipulated in the Price
list.

SEPA Direct Debit

48.

49.

50.

51.

For the execution of payment by SEPA Direct Debit, the Debtor
must give the SEPA Direct Debit mandate to the Creditor and
provide it to the Bank before the payment transaction. The Bank
will only debit the Debtor’s account pursuant to the SEPA Direct
Debit mandate and based on a SEPA Direct Debit Order meeting
all of the conditions stipulated in the clauses 49-50. SEPA Direct
Debit mandate may be provided to the Bank by EBS or in a paper
form.

The SEPA Direct Debit mandate must contain the following
statements by the Debtor:

1) a statement authorizing the Creditor to collect payments from
the Debtor’s account by SEPA Direct Debit,

2) a statement authorizing the Debtor’s bank to execute the
SEPA Direct Debits drawn by the Creditor, debited to the
Debtor’s account.

The SEPA Direct Debit mandate must, in addition, include the
following details:

1) name and address of the Creditor and the Creditor’s identifier
(CID),

2) indication of whether the SEPA Direct Debit mandate is for a
one-off payment or recurrent payments,

3) the SEPA Direct Debit mandate reference assigned
individually by the Creditor,

4) name and address of the Debtor,

5) unique identifier of the Debtor (see Section II. Account, clause
17),

6) signature of the Debtor and date and place of signature of the
Debtor.

The SEPA Direct Debit mandate may contain additional details
supplementing the aforementioned data.

The Debtor may revoke the SEPA Direct Debit mandate, registered
previously in the Bank, via the EBS or in a paper form. Revocation
of the SEPA Direct Debit mandate provided in a paper form is
effective at the latest on the next Business Day following its
delivery to the Bank. After the revocation of the SEPA Direct Debit
mandate any subsequent SEPA Direct Debit transaction will be
rejected.
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52.

53.

54.

55.

56.

57.

58.

Maijitel G¢tu ako Dlznik ma zaroven pravo:
1) zaregistrovat Vseobecnd blokaciu SEPA Inkasa - v takom
pripade su vsetky SEPA Inkasa automaticky odmietané,

2) zaregistrovat Biely zoznam Veritelov - v takom pripade su
automaticky odmietané vetky SEPA Inkasa od Veritelov, ktorf
sa nenachadzaji na tomto zozname,

3) zaregistrovat Cierny zoznam Veritelov - v takom pripade s0
automaticky odmietané vetky SEPA Inkasa od Veritelov, ktori
sa nachadzaji na tomto zozname.

Vsetky vyssie uvedené blokacie je mozné zaregistrovat
prostrednictvom EBS alebo v papierovej podobe.

Banka odpisuje prostriedky z Dlznikovho Gctu, na zaklade
prijatého SEPA Inkasa, v def splatnosti stanoveny Veritelom. Ak
den splatnosti pripadne na den, ktor{ nie je Pracovngm driom,
povazuje sa zaden prijatia nasledujuci Pracovny den.

V pripade, Ze je Majitel 0¢tu v postaveni DIZnika pri SEPA Inkase,
je Maijitel G¢tu povinng zabezpecit dostatocng obnos finanéngch
prostriedkov na jeho U¢te najneskor ku koncu Pracovného dia
predchadzajiceho driu splatnosti. Banka nevykond SEPA Inkaso
v pripade nedostatku finanéngch prostriedkov na Ucte Majitela
UCtu.

Ak Banka obdrzi niekolko SEPA Inkas s rovnakgm diiom
splatnosti, bude Banka prostriedky z Dlznikovho G¢tu odpisovat
v poradi, v akom jej tieto SEPA Inkasa boli dorucené.

Dlznik moze zaslat poziadavku na zruSenie SEPA Inkasa pred jeho
vykonanim prostrednictvom EBS alebo v papierovej podobe.
PoZiadavka na zruSenie moze byt Dlznikom dorucend najneskor ku
koncu Pracovného dna predchddzajiceho dfiu splatnosti SEPA
Inkasa.

Dlznik je opravneny od Banky Ziadat vratenie odpisanej sumy
SEPA Inkasa pocas 6smich tgzdiov odo diia, kedy boli financné
prostriedky z G¢tu Dlznika odpisané. Pri platbach prostrednictvom
SEPA B28B Inkasa, DlZznik nema prdvo Ziadat o vratenie sumy
finan¢nych prostriedkov odpisangch z Gc¢tu Dlznika.

V pripade akgchkolvek sporov tgkajucich sa vyrovnania vo forme
SEPA Inkasa, ktoré vyplgvajo z dohody medzi Dlznikom a
Veritefom, by sa Dlznik mal obratit priamo na Veritela.

. Sluzby elektronického bankovnictva

Banka poskytuje sluzby Elektronického bankovnictva (,EBS”)
Majitelovi U¢tu na zaklade zmluvy o beznom Ucte, a to za
predpokladu predlozenia formularov vyzadovangch Bankou

a podpisanych Majitelom G¢tu.

Prostrednictvom EBS je moZné spristupnit vybrané sluzby a
aplikacie. Majitel 0¢tu, pouzivajici EBS, moze taktiez uzatvarat
zmluvy, pokial je takyto spdsob uzatvarania zmliv Bankou
umozneny a povolen( prislusngmi pravnymi predpismi.

Informdcie tgkajace sa bankov(ch produktov a rozsahu sluzieb
poskytovanych Bankou prostrednictvom EBS, ako aj pravidiel,
podmienok a spdsobu pouzivania EBS, zahinajice predovsetkgm
nastavenie a fungovanie sluZieb, st k dispozicii na internetovgch
strankach Banky, v Notifikacii Banky alebo mozu byt poskytnuté
telefonicky.

Majitel G¢tu je povinny zozndmit sa s informdciami uvedengmi v
ods. 3, 6 a 7 pred zaCiatkom pouzivania EBS.

Ku zmenam v informaciach a pravidlach a sposobe pouzivania
EBS, zahffiajucim predovsetkgm nastavenie a fungovanie sluZieb,
nie je nutny suhlas Maijitela Gctu.

Majitel G¢tu méze pouzivat EBS pokial ma prislusng hardvér a
softvér potrebn( ku komunikdcii s Bankou. PoZiadavky tgkajice sa
hardvéru a softvéru st uvedené na internetov(jch strankach Banky
alebo v Notifikaciach Banky alebo mé6zu byt poskytnuté
telefonicky.

Banka tiez poskytuje informacie o pravidlach spravneho a
bezpecného pouzivania EBS, o mozn(ch podvodn{ch transakciach
a o v(skyte podozrivjch udalosti a neobvykljch adtokoch.

Akékolvek informdcie poskytované ingmi kandlmi, ako
indikovangmi v ods. 6 (napr. emailom) tgkajace sa spravneho a
bezpecného pouzivania EBS, nemdzu byt povazované za
spolahlivé.

52.

53.

54.

55.

56.

57.

58.

The Account Holder as Debtor has additionally a right to:

1) register General Blockade of SEPA Direct Debit - in such case
all of the SEPA Direct Debits are automatically rejected,

2) register White List of Creditors - in such case all of the SEPA
Direct Debits from Creditors who are not on this list are
automatically rejected,

3) register Black List of Creditors - in such case all of the SEPA
Direct Debits from Creditors who are on the list are
automatically rejected.

All of the above mentioned blockades can be registered via the
EBS orin a paper form.

The Bank debits the Debtor’s Account with the received SEPA
Direct Debit on the execution date specified by the Creditor. If the
execution date is a day which is not a Business Day, it is
considered to be received on the next Business Day.

In the case the Account Holder is in position of a Debtor of the
SEPA Direct Debit, the Account Holder is obliged to ensure there
are sufficient funds on the Account Holder’s Account no later than
at the end of the Business Day preceding the execution date. The
Bank will not execute a SEPA Direct Debit in the case of
insufficient funds on the Account Holder’s Account.

If the Bank receives several SEPA Direct Debits to be executed on
the same date, the Bank will debit the Debtor’s Account in the
order in which these SEPA Direct Debits have been received by
the Bank.

The Debtor may submit a cancellation request of the SEPA Direct
Debit before its execution via EBS or in the written form. The
cancellation request may be submitted be the Debtor no later
than the end of the Business Day preceding the planned date of
SEPA Direct Debit execution.

The Debtor shall be entitled to claim a refund of the SEPA Core
Direct Debit amount debited from the Bank within eight weeks
starting from the date on which the Debtor’s Account was debited.
For SEPA B28 Direct Debit payments, the Debtor shall not be
entitled to claim a refund of the amount debited from the Debtor’s
Account.

In the event of any disputes regarding settlements in the form of
SEPA Direct Debit, resulting from the agreement between the
Debtor and the Creditor, the Debtor should contact the Creditor
directly.

. Electronic Banking Services

The Bank will provide Electronic Banking Services (“EBS”) to the
Account Holder based on the current account agreement,
provided that the forms required by the Bank and signed by the
Account Holder are submitted.

Selected services and applications may be made available via
EBS. The Account Holder using EBS can also enter into
agreements, if such a contracting method has been made
available by the Bank and permitted by the respective legal
regulations.

Information concerning banking products and scope of services

provided by the Bank via EBS as well as rules, terms, conditions

and manner of using EBS, including in particular the settings and
functionality of the services, are available on the Bank’s website,
in Bank’s Notification or via the telephone service.

The Account Holder must read the information referred to in
clauses 3, 6 and 7 before starting to use EBS.

The Account Holder’s consent is not required for any change in
information and the rules and manner of using EBS, including in
particular the settings and functionality of the services.

The Account Holder may use EBS provided that the Account
Holder has appropriate hardware and software necessary for
communication with the Bank. The requirements concerning the
hardware and software are published on the Bank’s website or in
Bank’s Notification or via the telephone service.

The Bank also informs about the rules of appropriate and safe use
of EBS, about potential fraudulent transactions and about the
occurrence of suspicious events and unusual attacks.

Information provided through other channels than indicated in
clause 6 (e.g. e-mail) regarding the correct and safe use of EBS
cannot be considered reliable.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Majitel G¢tu je povinng zozndmit sa s informaciami zverejnengmi

na internetov(ch strankach Banky a riadit sa nimi.

Uprava tgkajica sa zmien v zmysle Casti XII sa netgka

akgchkolvek zmien v informdciach a pravidlach a spésobe

pouzivania EBS uveden(ch v ods. 3, 6 a 7, zahifajdcich
predovsetkgm nastavenie a fungovanie EBS.

Maijitel G¢tu je povinng zabezpecit, aby UzZivatel:

1) uchovaval v tajnosti akékolvek informacie, ktoré zaistuja
bezpecné pouzivanie EBS a neposkytol alebo nezverejnil
Individudine bezpecnostné Gdaje tretim strandm, vratane
hesiel, Jednorazovych kédov a informacii poskytnutgch Banke
za Gc¢elom overenia,

2) riadne zabezpedil hardvér a softvér pouzivang na pristup do
EBS, predovsetkym pouzivanim:
a) iba legdlneho softvéru, jeho aktualizaciami a instalaciou
systémovych aktualizacii (patches) podla odporucani
v{robcu,

b) aktudlneho antivirového a antispamového softvéru a
firewallu,

c) najnovsej verzie internetov(ch prehliadacov,

d) hesiel chraniacich pristup do pocitaca, predovietkgm
pokial je pocita¢ pouzivang viacergmi ludmi,

e) dalsich rieseni odporaéangch Bankou, ako st uvedené na
internetov(ch strankach Banky,

3) okamzite nahlasil stratu alebo poskodenie Individudlnych
bezpe¢nostnych Gdajov alebo zistenie neautorizovanych,
nevykonanych alebo nespravne vykonangch Pokynov, alebo
v pripade obdrzania informdcii uvedenych v ods. 8 telefonicky
na Cislo uvedené na karte s Jednorazovgm kédom vo forme
Cipovej karty.

Za GCelom zaistenia bezpe¢nosti Pokynov zaddvan(ch Majitefom

G¢tu/Uzivatelom, pouziva Banka Autorizaciu pokynov zadangch v

EBS s pouzitim Individualnych bezpe¢nostnych Gdajov. V pripade

okolnosti vyvolavajucich odovodnené pochybnosti o identite

Majitela G¢tu/Uzivatela alebo ich autentickosti, je Pokyn

povazovany za neautorizovany a Banka si vyhradzuje pravo

odmietnut vykonanie Pokynov zadanych prostrednictvom EBS
alebo telefonickej sluzby.

Banka nahrdva a zaznamenava rozhovory uskutocnené
prostrednictvom telefénu a Pokyny zadané prostrednictvom EBS.
Zaznamenané Pokyny Maijitela G¢tu predstavuju dokaz o zadani
prislusného Pokynu.

Akékolvek Pokyny zadané elektronickou formou osobou, ktora
bola Gspesne overend ako UZivatel, si povaZzované za Pokyny
Majitela G¢tu. Banka nenesie zodpovednost za vykonanie Pokynov
zadanych v rozpore s pravidlami uvedengmi v ods. 11.

Banka moze stanovit limity platobnych transakcii, ktoré mozu byt
zadané prostrednictvom EBS.

Banka si vyhradzuje pravo Uplne alebo Ciastoené zablokovat

pristup do EBS z opodstatnengch dovodov tgkajacich sa:

1) aktualizacie, instalacie vyssej verzie alebo bezpecnosti
pristupu k tgmto sluzbam, alebo v suvislosti s podozrenim na
neopravneny pristup do EBS, alebo

2) Gmyselnej Cinnosti veducej k neopravnenému Pokynu na
platbu v EBS.

Banka informuje Maijitela GEtu o obmedzeni pristupu do EBS pred
zablokovanim sluzby. Pokial nie je mozné poskytnut informacie
pred zablokovanim sluzby, Banka informuje Maijitela G¢tu bez
zbytocného odkladu po vykonani takéhoto opatrenia, s vgnimkou
pripadov, kedy je neposkytnutie takgchto informacii odévodnené
bezpecnostngmi dovodmi, alebo ked je ich poskytnutie zakonom
zakdzané.

Banka obnovi pristup do EBS okamzZite potom, ¢o pominy dovody
jeho obmedzenia.

Maijitel 0¢tu moZze zacat pouzivat EBS po splneni nasledujucich
povinnosti:

1) zoznamenie sa s informaéngmi materidalmi o EBS, ktoré st k
dispozicii na internetovych strankach Banky,

2) uzatvorenie zmluvy/prilohy k zmluve,

3) nastavenie pristupovych prav, vratane uvedenia aspon
jedného Administratora,

4) obdrzanie Individualnych bezpecnostngch ddajov uvedenych v
ods. 20,

10.

11.

12.

13.

14.

15.

16.

18.

The Account Holder is obliged to read and adhere to the
information published on Bank’s website.

The regulation of amendments pursuant to Section XII shall not
apply to any changes in the information and the rules and manner
of using EBS referred to in clauses 3, 6 and 7, including in
particular the settings and functionality of EBS.

The Account Holder is obliged to ensure that the User:

1) keep confidential any information that ensures safe use of
EBS and do not transfer or disclose Personalised Security
Credentials to third parties, including the password, One-time
codes and information provided to the Bank for verification
purposes,

2) properly secure the hardware and software used for
accessing EBS, in particular by using:

a) only legal software, its current updates and installation of
system patches according to the manufacturers’
recommendations,

b) current antivirus and antispam software as well as a
firewall,

c) the most recent versions of Internet browsers,

d) passwords protecting access to the computer, in
particular if it is used by multiple individuals,

e) other solutions recommended by the Bank, as published
on the Bank’s website,

3) immediately report the loss or damage of Personalised
Security Credentials or detection of unauthorized, non-
executed or improperly executed Instructions or in the case of
obtaining information referred to in clause 8 by telephone on
the number provided on the One-time code card in the form
of a chip card.

In order to ensure the safety of Instructions submitted by the
Account Holder/the User, the Bank applies Authorisation of
Instructions submitted in EBS using Personalised Security
Credentials. If the circumstances give rise to any reasonable
doubts as to the identity of the Account Holder/User or their
authenticity, the Instruction is deemed to be unauthorized and the
Bank reserves the right to refuse to execute Instructions
submitted via EBS or telephone service.

The Bank records conversations conducted via the telephone
service and Instructions submitted via EBS. The recorded Account
Holder’s Instructions constitute proof of submission of a given
Instruction.

Any Instructions submitted in an electronic form by a person who
has been successfully verified as the User are treated as
Instructions of the Account Holder. The Bank will not be liable for
the execution of any Instructions performed in breach of the rules
specified in clause 11.

The Bank may establish limits of payment transactions, which can
be ordered via EBS.

The Bank reserves the right to block in full or in part the access to
EBS for valid reasons related to:

1) the update, upgrade or safety of access to these services or in
connection with a suspicion of unauthorized use of access to
EBS or

2) a deliberate action leading to placing an unauthorized
payment Instruction in EBS.

The Bank will notify the Account Holder about the restriction of
the access to EBS before such services are blocked. If providing
the information before the services are blocked is not possible, the
Bank will notify the Account Holder without undue delay after
taking such measure, unless providing such information would be
unjustified due to security reasons or is legally prohibited.

The Bank will restore access to EBS immediately after the reason
for which it has been restricted ceases to exist.

The Account Holder may start to use EBS after complying with the
following obligations:

1) reading information about EBS available on the Bank’s
website,

2) concluding the agreement/attachment to the agreement,

3) specifying access rights, including appointing at least one
Administrator,

4) receiving Personalised Security Credentials specified in clause
20,
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5) dokoncenie Aktivacie pristupu.

0. UZivatel méZe pouZivat EBS za predpokladu, Ze ma Individudlne
bezpec¢nostné Udaje, poskytnuté Bankou.

1. Funkéné opravnenia UZivatela na pouZzivanie EBS su nastavené
Administratorom uréengm Majitefom G¢tu za pomoci
administratorskych funkcii systému alebo Bankou na zaklade
Pokynu Majitela G€tu za pouZitia osobitnej poZziadavky na
konfiguraciu pristupu do EBS.

2. Banka nie je zodpovedna za ndsledky akéhokolvek konania
Administratora pri sprave pristupov(ch prav UZivatelov v mene
Majitela G¢tu a Uzivatelov. Pokial Banka nastavuje parametre
pristupov(ch prav UZivatelov ur€engch Maijitelom Gctu, Banka nie
je zodpovedna za akékolvek ndsledky vkonu jej opravneni, pokial
je takgto vgkon v stlade s Pokynom Majitela G¢tu.

3. Banka taktieZ nezodpoveda za Skodu, ktord vznikne alebo je
sposobend Maijitelovi U¢tu:

—_

N

zneuzitim EBS oprdvnenou osobou,
technickym vgpadkom na zariadeni Majitela Gctu,
poruchami telefonnej siete alebo datovej siete,

porusenim tajomstva dorucovangch sprav, ktoré bolo mimo
kontrolu Banky,

ingmi okolnostami, ktoré vyluéuja zodpovednost Banky (§
374 Obchodného zakonnika),

poskytnutim nespravnych alebo duplicitngch tdajov alebo
nespravnym pouzivanim EBS Majitefom Gctu alebo
nesplnenim jeho povinnosti bezodkladne oznamit Banke
podozrenie zo zneuzitia systému tretou osobou,

pouzivanim systému Uzivatelom potom, ¢o Maijitel G¢tu zrusil
svoje pravo Nakladat s penazngmi prostriedkami na U¢te bez
toho, Ze by zrusil i pristupové opravnenia tohto Uzivatela v
systémoch EBS,

zneuzitim alebo prezradenim Individudinych bezpecnostnch
Gdajov (napr. pristupové hesla, hesla PIN a kody, certifikaty
a ich bezpecnostné hesla a iné bezpecnostné ndstroje
systémov) sposobenym Majitelom Gctu,

neopravnengm pouzitim Individualnych bezpe¢nostngch
Udajov a dalSich bezpecnostnych prvkov EBS v obdobi medzi
poZiadavkou Maijitela G¢tu na zruSenie a jej realizaciu v
bankovom systéme,

neopravnenym pouzitim EBS pre iné Gcely, nez na ktoré boli
vydané,

porusenim povinnosti Maijitela G¢tu sledovat a obnovovat
platnost bezpe¢nostnych ndstrojov EBS.

4. Banka si vyhradzuje pravo odmietnut vykonanie Platobného
prikazu prostrednictvom EBS, pokial vzniknd akékolvek
pochybnosti o jeho spravnosti alebo pravosti. Banka o takejto
situacii bez zbyto¢ného odkladu informuje Majitela Gctu.

5. Banka nezasahuje do spravnosti modelu pristupovych prav,
vratane schém prijimania Platobnych prikazov vytvorengch
Administratorom spravujicim pristupové prava UZivatela v mene
Maijitela Gctu.

w

g
~ = = —

10)

11)

12)

. Telefonické sluzby

Majitel GEtu moZe prijimat informacie tgkajuce sa Uctov a
produktov Banky a dostat technickd podporu tgkajicu sa EBS
prostrednictvom Centra sluzieb pre korporatnych klientov. Banka
poskytuje informacie telefonicky osobam poverenjm Majitefom
OcCtu.

Kedykolvek zavola opravnend osoba, Banka overi totoznost tejto
osoby. Banka si vyhradzuje pravo neposkytnut akékolvek
informacie alebo sluzby, pokial ma pochybnosti o totoznosti
takejto osoby alebo jej opravneni.

Majitel G¢tu sthlasi s nahrdvanim vsetk(ch telefonickych hovorov
s Centrom sluzieb pro korporatnych klientov a s pouzitim takgchto
nahravok ako dokazu v pripade sporov vzniknutgch pri
poskytovani sluzieb.

) zneuzitim EBS neoprdvnenou osobou na strane Maijitela G¢tu,

19.

20.

21.

22.

23.

24.

<

5) completing Access Activation.

EBS may be used provided that the User has the Personalised
Security Credentials provided by the Bank.

The User’s functional rights to use EBS are defined by the
Administrator appointed by the Account Holder, using the
administrative functions of the system or by the Bank based on
the Account Holder’s Instruction using a separate request for
configuration of the access to EBS.

The Bank will not be liable for the consequences of any actions of
the Administrator managing the access rights of Users on behalf
of the Account Holder and the Users. Where the Bank is setting up
the access rights of the Users appointed by the Account Holder,
the Bank will not be liable for any consequences of their
exercising their rights if such action is consistent with the
Instruction of the Account Holder.

The Banks is not liable for damages that have arisen or has been
caused to the Account Holder by:

Misuse of EBS by an unauthorized person on the side of the
Account Holder,

Misuse of EBS by an authorized person,
Technical blackout of the equipment of the Account Holder,
Breakdown of the telephone or data network,

Breach of secrecy of delivered message that was beyond
control of the Bank,

Other circumstances that exclude Bank’s liability (§ 374 of
the Commercial Code),

Providing incorrect or duplicate information or by incorrect

use of EBS by the Account Holder or by failure to inform the
Bank without undue delay of any suspicion of abuse of EBS
by a third party,

Use of EBS by the User after the Account Holder cancelled
its right to Control the funds in the Account without
cancelling also the access rights of the User in EBS,

Abuse or disclosure of Personalised Security Credentials
(e.g. access passwords, PIN passwords and codes,
certificates and its security passwords and other security
instruments of EBS caused by the Account Holder,

Unauthorized use of Personalised Security Credentials and
other security elements of EBS in the period between request
of the Account Holder for cancellation of access and its
implementation in EBS,

Unauthorized use of EBS for other purposes than those for
which they were provided,

Breach of obligation of the Account Holder to monitor and
renew security instruments of EBS.

The Bank reserves the right to refuse to perform any Payment
Order made via EBS, if any doubt on correctness or authenticity
arises. The Bank will inform the Account Holder about such
occurrence without undue delay.

The Bank does not interfere with the correctness of the model of
access rights, including Payment Order acceptance schemes
created by the Administrator managing User access rights on
behalf of the Account Holder.

10)

11)

12)

. Telephone services

The Account Holder may receive any information regarding the
Accounts and products of the Bank and obtain technical support
with respect to EBS through the Corporate Customer Service
Centre. The Bank provides information by telephone to the
individuals authorized by the Account Holder.

Whenever an authorized person initiates a call, the Bank verifies
identity of such a person. The Bank reserves the right not to
provide any information or services if any doubts as to the
person’s identity or authorisation arises.

The Account Holder agrees to the recording of all telephone calls
conducted with the Corporate Customer Service Centre and the
use of such recordings as evidence in the disputes arising from
the provision of services.
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VL.

10.
11.

12.

13.

14.

15.

16.

17.

Vydavanie a pouzivanie Kariet

Karta sa vydava na zaklade zmluvy o beznom/vedlajsom Gcte
uzatvorenej medzi Majitelom Gctu a Bankou.

Maijitel Gctu $pecifikuje Drzitela(ov) Karty v dokumente nazvanom
,Osobné tdaje Drzitela Karty/zmena osobnych Gdajov Drzitela
Karty“. Drzitel Karty je fyzicka osoba s plnou sposobilostou na
pravne ukony, Majitel G¢tu je povinny zaistit identifikaciu Drzitela
Karty v stlade s prislusSngmi pravnymi predpismi.

Do 14 dni odo dia poskytnutia dokumentov uvedenych v ods. 2
podpisanych Majitelom G¢tu a Drzitefom Karty, sa Banka zavazuje:

1) rozhodnit o vydani Karty a informovat Majitela Gétu o
pripadnom odmietnuti vydania, alebo

2) zaslat Kartu doporucene na adresu Majitela G¢tu uvedent vo
vysSie spominanych dokumentoch. Majitel G¢tu je povinny
odovzdat Kartu Drzitelovi Karty.

Pokial Banka za$le Kartu spdsobom uvedengm v odseku 3 bode 2,
PIN kéd vydany ku Karte bude zaslan( doporucene na adresu
Majitela G¢tu do 14 dni alebo odovzdany DrZitelovi Karty
dohodnutym sposobom uvedengm v dokumente v zmysle ods. 2.

Pokial je PIN kéd poskytnut] Maijitelovi G€tu, zavdzuje sa Maijitel
U¢tu poskytnUt PIN Drzitelovi Karty.

Majitel G¢tu je povinny informovat OrZitela Karty o obsahu
Podmienok a akgchkolvek dodatkoch k podmienkam v Casti
tykajucej sa vydavania a pouzivania Kariet.

Maijitel G¢tu moze poziadat o vydanie akéhokolvek poctu Kariet,
ale jednému OrZitelovi Karty méZe byt vydany iba jedne typ Karty.

Drzitel Karty obdrzi Kartu a PIN (osobné identifika¢né Cislo).
Sposob dorucenia je mozné dohodnUt s Bankou, v opa¢nom
pripade je Karta doru¢ovand prostrednictvom postov(ch sluzieb.
Banka musi byt informovand, pokial PIN nie je doru¢eng do 30 dni
od dorucenia Karty.

Karta musi byt Drzitelom Karty podpisand na podpisovom prazku.
Majitel G¢tu je zodpovedn( za akékolvek ndsledky sposobené
nepodpisanim Karty zo strany OrZitela Karty.

Karta je majetkom Banky.

Karta, ktoru DrZitel Karty obdrZi, nie je aktivna. Karta je aktivovana
prostrednictvom transakcie potvrdenej PIN-om.

Datum platnosti Karty sa sklada z mesiaca a roku a je uvedeng na
prednej strane Karty. Platnost Karty vyprsi v posledn( def
uvedeného mesiaca. Neplatna Karta nesmie byt pouzivana a musi
byt znicena.

Pokial Maijitel GEtu nedd Banke inG inStrukciu aspon 45 dni pred
skoncenim datumu platnosti Karty, bude vydana nova karta s
novgm datumom platnosti pre prislusného OrZitela Karty. PIN sa
nemeni.

Drzitel Karty obdrzi Kartu s novgm datumom platnosti. Pre
aktivaciu Karty plati ods. 11 primerane.

Maijitel G¢tu je povinny zaistit, Ze Orzitel Karty najma:

1) pouziva Kartu v salade so zmluvou a Podmienkami,

2) pouziva Kartu a chrani PIN kod s riadnou starostlivostou a v
sulade so vSeobecn(mi bezpecnostngmi pravidlami,

3) nosi Kartu oddelene od PIN kodu,

4) bez zbytocného odkladu nahlasi Banke akykolvek pripad
straty, kradeze, neopravneného privlastnenia alebo
poskodenia Karty v stlade s nizSie uvedengmi pravidlami,

5) neposkytne Kartu ani PIN kod akejkolvek tretej osobe,

6) neposkytne Gdaje uvedené na Karte pre akékolvek iné Gcely
ako pre Ucely vykonavania transakcii na internete, reklamacii
alebo ohlasovania nefunk¢nosti Karty.

Kartu moze pouzivat iba Drzitel Karty uveden( na Karte.

Kartu je mozné pouzivat v Slovenskej republike aj v zahranici v
terminaloch, na online transakcie, na pobockach bank a v
bankomatoch a ingch samoobsluzn(ch zariadeniach oznacengch
logom uvedenm na Karte a k dalsim sluzbdm poskytovangm
Bankou a dostupngm pre Kartu. Prostrednictvom Karty mozu byt
vykondvané vsetky transakcie do visky obnosu finanénych
prostriedkov, ktoré su k dispozicii na Ucte, v ramci limitov pre

VL.

10.
11.

12.

13.

14.

15.

16.

17.

Issuance and use of Cards

The Card is issued based on a current/auxiliary account
agreement concluded between the Account Holder and the Bank.

Account Holder shall specify Card User(s) in the document “Card
User Data/Change of Data”. Card User is a natural person with
full legal capacity; the Account Holder is obliged to ensure Card
User’s identification according to respective legal regulation.

Within 14 days of the day of providing the documents referred to
in clause 2 signed by the Account Holder and Card Users, the
Bank undertakes to:

1) make a decision on Cards issuance and in the case of refusal
to inform the Account Holder thereof, or

2) send Cards by registered mail to the mailing address of the
Account Holder specified in the aforementioned documents.
The Account Holder is obliged to distribute the Cards to the
Card Users.

If the Bank sends a Card in a manner specified in clause 3 point 2,
the PIN code issued to the Card will be sent by registered mail to
the mailing address of the Account Holder within 14 days or
handed over to the Card User in the agreed way, specified in the
document referred to in clause 2.

If PIN code is provided to the Account Holder, the Account Holder
undertakes to provide PIN to the Card User.

The Account Holder is obliged to notify the Card Users of the
contents of the Terms and any amendments to the Terms, in the
part concerning the issuance and use of Cards.

While the Account Holder may apply for issuance of any number
of Cards, only one Card of the specified type can be issued for
one Card User.

The Card User receives a Card and a PIN (personal identification
number). The means of delivery can be agreed with the Bank,
otherwise the Card is delivered by mail. The Bank must be notified
if the PIN is not received within 30 days of the delivery of the
Card.

The Card must be signed by the Card User on the signature strip.
The Account Holder will be liable for any consequences that may
arise from failure to sign the Card by the Card User.

The Card is the property of the Bank.

The Card received by the Card User is not active. The Card is
activated through a PIN-confirmed transaction.

The validity date of the Card indicates a month and a year and is
specified on the front of the Card. The Card expires on the last day
of the specified month. An expired Card cannot be used and must
be destroyed.

Unless the Account Holder instructs the Bank otherwise, at least
45 days prior to the expiration date of the Card a new card with a
new validity date will be issued for the respective Card User. The
PIN will not change.

The Card User receives a Card with a new validity date. The
provision of clause 11 applies to the activation of the Card.

The Account Holder is obliged to ensure that the Card User, in
particular:

1) uses the Card according to the agreement and the Terms,

2) keeps the Card and protects the PIN with due care and in
accordance with the general safety rules,

3) keeps the Card separately from PIN,

4) reports to the Bank, without undue delay, any case of loss,
theft, misappropriation or damage of the Card, in line with the
rules set out below,

5) does not make the Card or PIN available to any third persons,

6) does not make any details placed on the Card available for
any purposes other than making transactions on-line, making
complaints or reporting malfunction of the Card.

The Card may only be used by the Card User indicated on the
Card.

The Card may be used in the Slovak Republic and abroad at points
of sale, for transactions on-line, in banks’ branches and ATMs and
other self-service machines bearing an acceptance sign placed on
the Card and any other services offered by the Bank and available
for the Card. Any transactions may be performed by means of the
Card up to the amount of funds available on the Account, taking

into account the Card limits. Any Contactless transactions may be
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Kartu. Akékolvek Bezkontaktné transakcie mozu byt vykondvané
prostrednictvom Karty az do limitu pre Bezkontaktné transakcie.

Majitel G¢tu predlozi Banke ndvrhy na nasledujuce limity:

1) mesacny limit transakcii pre kazdd Kartu,
2) denng limit pre vgbery hotovosti pre kazdi Kartu,
3) denny limit platobngch transakcii pre kazda Kartu,

4) denny limit internetov(ch transakcii pre kazdu Kartu.

PoZadované limity s poskytnuté Majitefom Gctu Banke spolu s
Udajmi o Drzitelovi Karty. Rozhodnutie o v(ske limitu je vykonané
Bankou. Banka informuje Majitela U¢tu o nastavengch limitoch.
Maximadlny limit uvedeny v predchadzajicom odseku je uvedeng v
Notifikacii Banky. Na Ziadost Majitela U¢tu mdZe Banka zmenit
limity stanovené pre Kartu v ramci limitov stanovenych v
Notifikacii Banky.

Pri vykondvani akejkolvek transakcie musi Orzitel Karty predlozit
preukaz totoznosti, pokial to osoba spracivajuca transakciu
pozaduje.

DrZitel Karty potvrdzuje (autorizuje) Kartova transakciu aspon
jedngm z nasledujucich sposobov:

1) zadanim PIN kodu - v bankomatoch a elektronickgch
termindloch,

2) podpisom potvrdenia vykonanej transakcie - na termindloch,

3) prilozenim Karty s bezkontaktngm prvkom do blizkosti
elektronického termindlu vybaveného bezkontaktnou ¢itackou
za U¢elom spracovania transakcie,

4) fyzickgm pouzitim Karty v samoobsluznom platobnom
termindli bez nutnosti potvrdit transakciu uvedenim PIN alebo
podpisom,

5) poskytnutim pozadovangch tdajov ako je napriklad Cislo
Karty, datum platnosti Karty, CVV2 kédu alebo 3D Secure
kodu pri transakciach vykondvanych bez fyzického pouzitia
Karty, napr. online.

Maijitel 0¢tu musi uchovavat dokumenty potvrdzujice vykonané

transakcie a skontrolovat informdcie o vykonanych transakciach,

ktoré st poskytnuté v zmysle zmluvy, tgkajicej sa Uctu, ku
ktorému bola Karta vydana. Tato povinnost sa tgka:

—_

) potvrdenia o vykonani transakcie,
) potvrdenia o odmietnuti transakcie,
3) potvrdenia o zruSeni transakcie,

4) potvrdenia o kreditnej transakcii (vratenie tovaru).

Pokial to odévodnuje ochrana zaujmu Majitela G¢tu alebo zdujmu

Banky, Banka je opravnena:

1) Kartu trvalo alebo docasne zablokovat (pozastavit moznost
vykondvat transakcie):
a) zopravneného dovodu tykajiceho sa bezpecnosti Karty,
b) v sovislosti s podozrenim neopravneného pouzitia Karty

alebo Umyselného konania, ktoré smeruje k vykonaniu
neautorizovanej platobnej transakcie, alebo

c) v sovislosti s vyznamne zvsengm rizikom straty bonity
Maijitela G¢tu, pokial sa pouzitie Karty vztahuje na vyuzitie
Uveru poskytnutého Majitelovi G¢tu,

N

2) odmietnut vydanie dalsej karty.

Banka informuje Maijitela U¢tu alebo DrZitela Karty, Ze Karta bude
zablokovana, pred jej zablokovanim, a pokial to nie je mozné - ¢o
najskor po zablokovani Karty, a to prostrednictvom Kanalov
elektronického pristupu.

Vyssie uvedené sa nevztahuje na pripady, kedy by poskytnutie
informdcie, Ze bola Karta zablokovand, bolo neprimerané z
bezpec¢nostnych dovodov alebo zakonom zakazané.

Banka odblokuje Kartu alebo vyda novu kartu nahradzujicu
predchddzajicu Kartu, pokial dovody pre zablokovanie Karty
pominuli.

Transakcie vykondvané prostrednictvom Karty a akékolvek dlzné
poplatky a provizie s GEtované na tarchu Uctu k datumu, kedy
boli tieto vykonané.

Majitel GEtu musi zaistit, aby na Ucte bolo dostatocné mnozstvo
penaznych prostriedkov na pokrytie zavazkov tykajucich sa
transakcii vykondvanych prostrednictvom Karty.

Transakcie vykondvané Kartou v mene U¢tu st z Uétu odpisané
v rovnakej mene.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

performed by means of the Card up to the contactless
transactions limit.

The Account Holder submits to the Bank proposals for the
following limits:

1) monthly transactions limit for each Card,

2) daily cash withdrawal limit for each Card,

3) daily payment transactions limit for each Card,
4) daily on-line transactions limit for each Card.

The requested limit amounts are provided by the Account Holder
to the Bank with details of the Card User. A decision on the limit
amounts is made by the Bank. The Bank informs the Account
Holder of the limits granted. The maximum limit referred to in
previous clause is specified in the Bank’s Notification. At the
request of the Account Holder, the Bank may change the limits set
for the Card, within the limits specified in the Bank’s Notification.

When performing any transaction, the Card User is required to
produce their ID document whenever requested to do so by a
person processing the transaction.

The Card User confirms (authorizes) a Card transaction in at least
one of the ways specified below:

1) by entering PIN - at ATMs and electronic terminals,

2) by signing the transaction confirmation - at terminals,

3) by placing a Card with a contactless feature near an
electronic terminal equipped with a contactless reader in
order for the transaction to be processed,

4) by using the Card at a self-service payment terminal without
the need to confirm the transaction with a PIN or signature,

5) by providing the required details, such as card number, card
validity date, CVV2 code or 3D Secure code, for transactions
performed without physically using the Card, e.g. on-line.

The Account Holder is required to store documents confirming
transactions and to verify the information on performed
transactions, which is made available as specified in the
agreement concerning the Account for which the card has been
issued. This obligation applies to:

1) transaction confirmation,

2) transaction confirmation refusal,

3) transaction cancellation confirmation,

4) credit transaction confirmation (goods returned).

Where justified in view of the protection of interests of the
Account Holder or interests of the Bank, the Bank may:

1) block the Card on a permanent or temporary basis (suspend
the possibility to perform transactions):

a) for due cause related to the Card safety,

b) in connection with suspected unauthorized use of the
Card or intentional action leading to unauthorized
payment transaction, or

¢) in connection with substantial increased risk of loss of
creditworthiness by the Account Holder where the use of
the Card is related to the use by the Account Holder of a
loan granted to them,

2) refuse to issue another card.

The Bank will inform the Account Holder or the Card User that the
Card will be blocked prior to blocking the same and if it is
impossible - as soon as possible following the Card having been
blocked via Electronic Access Channels.

25. The above does not apply to cases where the provision of
information that the Card has been blocked would be
unreasonable for security reasons or legally prohibited.

The Bank will unblock the Card or issue a new card replacing the
previous one if the reasons for blocking the Card no longer apply.

The transactions concluded with the Card, and any fees and
commissions due, are charged to the Account at the date when
performed.

The Account Holder is required to ensure that the amount of funds
in the Account is sufficient to cover the liabilities in respect of
transactions performed with the Card.

Transactions made with the Card in the currency of the Account
debit the Account in the same currency.
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30. Transakcie vykonavané Kartou v inej mene, ako je mena Uctu, st
odpisané z Uctu po prevode na menu U¢tu vykonanom Platobnou
organizdciou, ktorej akceptacny symbol je uvedeny na Karte.

31. Transakcie vykonavané Kartou v bankomatoch Banky buda
Bankou konvertované podla Kurzového listka predajngm kurzom
platngm v den transakcie. Kurzovy listok méZze byt Bankou
kedykolvek zmeneny bez predchadzajiceho upozornenia.

32. Blokacia penazngch prostriedkov vykonanych transakcii je
zru$end v momente odpisania Ciastky transakcie z Uctu alebo po
uplynuti 7 dni odo dia transakcie, pokial Banka neobdrzi
potvrdenie o vykonani transakcie. V takom pripade méze Banka
odpisat Ciastku transakcie a poplatky a provizie z Uctu Majitela
0¢tu neskor, po obdrzani potvrdenia o vykonani transakcie, s tgm,
Ze odpisanie Ciastky je vykonané ku dfiu transakcie.

33. V pripade transakcii vykonanych bez blokacie penazngch
prostriedkov, je zostatok na Ucte znizeng v momente vykonania
transakcie k datumu transakcie.

34. Maijitel 0¢tu nemoZe pozadovat vratenie periazngch prostriedkov
preveden(ch prostrednictvom autorizovanej transakcie vykonanej
Kartou.

35. Karta nemoze byt pouzitd na transakciu, ktord by porusovala
pravne predpisy U¢inné v mieste transakcie. Majitel U¢tu je plne
zodpovedny za akdkolvek transakciu vykonand v rozpore s touto
povinnostou, vratane ak(chkolvek sankcii a nahrad skody.

36. Poplatky za vedenie Karty a stvisiace doplnkové sluzby st
Gctované mesacne alebo ro¢ne podla typu Karty, odpisanim z
Uctu, ku ktorému je Karta vydand v zmysle Cennika platného ku
dnu, kedy je poplatok Gctovany, bez ohfadu na to, ¢i bola Karta
dorucena, aktivovanad alebo nie, alebo ¢i Drzitel Karty Kartu pouZil
alebo nie.

37. Banka nie je zodpovedna za to, 7e predajné miesto alebo pobocka
inej banky neprijme platbu Kartou.

38. Vydavanie Kariet Bankou bude dostupné az v momente, ked budu

relevantné poplatky vztahujice sa ku Kartam zahrnuté do Cennika.

VIl

Vkladové ucty

1. Vkladovy ucet moze byt zriadeny iba ak ma Maijitel G¢tu v Banke
bezny Gcet. Z Vkladového Gctu nie je mozné vykonavat platobné
transakcie a nie je mozné k nemu vydat platobnu kartu.

2. Zmluvné obdobie pre Vkladové Gcty zacina plynut v de vioZenia
penaznych prostriedkov a kon¢i v defi dohodnut( s Majitelom
0Ctu. V priebehu zmluvného obdobia nie st na Vkladovy Gcet
prijimané Ziadne dalSie platby.

3. Banka prevedie v den splatnosti vkladu vlozenu iastku na Ucet, z
ktorého boli penazné prostriedky na zriadenie Vkladového uctu
prevedené, ak nie je dohodnuté inak.

Vkladovyj Gcet dohodnuty telefonicky

4. Vkladovy Gcet mdZe byt zriaden( telefonicky so zamestnancom
Banky opravnenym zriadit dohodnuté Vkladové cty.

5. Urokové sadzby a zmluvné obdobie pre Vkladovy Gcet mozu byt
pri Ciastkach nie mensich, ako je minimum uvedené v Notifikacii
Banky, dohodnuté v sdlade s nasledovngmi pravidlami. Banka
prideli Majitefovi U¢tu identifikacné Cislo a platng zoznam
zamestnancov Banky opravnenych dohodntt podmienky
Vkladovych Gctov spolocne s ich telefonnymi Cislami a ozndmi
Maijitelovi Uctu akékolvek ich pripadné zmeny. Majitel G¢tu je
povinng chranit identifikacné Cislo pred zneuzitim alebo
neopravnenym pouZitim a je zodpovedn( za akékolvek porusenie
tejto povinnosti alebo vykonanie transakcie neopravnengmi
osobami s pouzitim identifika¢ného ¢isla.

6. Vkladovy Gcet moze byt zriadeng za predpokladu, ze Majitel G¢tu
ma dostatocné penazné prostriedky na Ucte v den jeho zriadenia
a pre Dohodnuty vklad - najneskor do 16:30.

7.V pripade, Ze Majitel G¢tu dohodne Vkladovy Gcet podla ods. 4, je
Majitel G¢tu povinng poskytnit za G¢elom overenia nasledujice
informacie:

30.

31.

32.

33.

34.

35.

36.

37.

38.

VIL.

Transactions made with the Card in another currency than the
Account currency, debit the Account after conversion to the
Account currency by the Payment organization whose acceptance
symbol has been placed on the Card.

Transactions made by the Card executed at ATMs of the Bank will
be converted by the Bank according to the Exchange Rates Table
at the sell rate applicable at the date of transaction. The Exchange
Rates Table may be modified by the Bank without prior
notification at any time.

The blockade of funds for performed transactions is cancelled at
the moment of debiting the Account with the transaction amount
or after the lapse of 7 days from the date of transaction, if the
Bank does not receive the confirmation of transaction settlement.
In such event the Bank may debit the Account Holder’s Account
with the transaction amount and fees and commissions due at a
later date, after receiving the confirmation of transaction
settlement, and the debiting is made at the date of transaction.

In the case of transactions made without the blockade of funds,
the balance of the Account will be reduced at the moment the
transaction is settled on the date of transaction.

The Account Holder cannot request return of funds transferred via
executed authorized transaction made by Card.

The Card cannot be used for a transaction that would be in breach
of laws effective in the place of transaction. The Account Holder is
fully liable for any transaction made in breach of this obligation,
including any sanctions and damages.

The fees for maintenance of the Card and related supplementary
services will be charged monthly or annually according to the
type of Card by debiting the Account for which the Card is issued
in accordance with the Price list applicable on the day the fee is
posted irrespective of whether the Card has been delivered,
activated or not, or whether the Card User has used the Card or
not.

The Bank is not responsible for a point of sale or branch of
another bank not accepting a Card for payment.

Issuing Cards by the Bank will be only available once the relevant
fees related to Cards are included in the Price List.

Deposit Accounts

A Deposit Account can only be opened if the Account Holder has
a current account at the Bank. It is not possible to make any
payment transaction or issue a payment card for the Deposit
Account.

The contractual period for the Deposit Account starts on the day
of depositing the funds and ends on the day agreed with the
Account Holder. No additional payments are accepted to be made
into the Deposit Account during the contractual period.

On the day of the deposit maturity the Bank will transfer the
deposit amount to the Account from which the funds for opening
the deposit were withdrawn, unless otherwise agreed.

Deposit Account negotiated by telephone

4,

A Deposit Account may be opened based on the telephone
conversation with the Bank’s employee authorized to open
negotiated Deposit Accounts.

The interest rates and the contractual period of the Deposit
Account for amounts not less than the minimum published in the
Bank’s Notification may be negotiated, subject to the following
rules. The Bank assigns the Account Holder with an ID number
and provides the current list of Bank’s employees authorized to
negotiate the terms and conditions of the Deposit Account,
together with their phone numbers and notifies the Account
Holder of any changes thereof. The Account Holder is obliged to
protect the ID number against any misuse or unauthorized use
and shall be liable for any breach of this obligation or for any
transaction carried out by unauthorized persons using the
identification number.

A Deposit Account may be opened provided that the Account
Holder has sufficient funds in the Account on the day of opening
of the Deposit Account, and for a Negotiated Deposit - by 4.30
p.m. at the latest.

In the case the Account Holder negotiates the Deposit Account
pursuant to clause 4, the Account Holder is obliged to provide the
following information for verification purposes:
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10.

11.

12.

13.

14.

15.

16.

17.

1) identifikacné cislo podla ods. 5,
2) meno Maijitela Gctu,
3) meno osoby konajicej v mene Maijitela Gétu.

Podmienky Vkladového G¢tu mozu byt dohodnuté v ktorgkolvek 8.

Pracovn( def. Vkladovy G¢et mdze byt zriadeny na obdobie
vyjadrené v dioch, od jedného dia do 365/366 dni, pocnic
diniom, ked je dohodnuté zriadenie Vkladového Gctu.

Medzi Majiteflom G¢tu a Bankou musia byt dohodnuté nasledujuce 9.

skutocnosti:
) Ciastka a mena vkladu,
2) pevna rocnd trokova sadzba platna pre zmluvné obdobie,

—_

3) datum vykonania vkladu,

4) zmluvné obdobie, t. j. obdobie udrziavania penazngch
prostriedkov na Vkladovom Ucte,

5) datum vratenia penazngch prostriedkov,
6) uvedenie Uctu pre vgplatu vkladu.

Ak sa na tom Zmluvné strany dohodnd, Majitelovi G¢tu sa 1.

poskytne potvrdenie podmienok dohodnutého Vkladového actu v
den jeho zriadenia. Potvrdenie sa povazuje za prijaté ku dnu jeho
dorucenia, ak Majitel G¢tu neinformuje Banku inak. Ak sa zistia
nezrovnalosti s telefonicky uzatvorenou zmluvou, Majitel G¢tu je
povinny o tom informovat Banku bez zbytocného odkladu,
najneskor vSak do 16:00 Pracovného dia nasledujiceho po dni,
ked bol Vkladovy Gcet zriadeny, inak platia podmienky uvedené v
potvrdeni. Potvrdenie uvedené v tomto odseku bude dorucené
Bankou spdsobom dohodnutym s Majitefom G¢tu. Potvrdenia o
uzatvoreni vkladovych transakcii dorucené elektronicky alebo
ingm sposobom dohodnutgm s Majitefom ¢tu sa povazujo za
originaly. Majitel G¢tu sthlasi, Ze tieto potvrdenia mozu byt
pouzité ako dokaz.

Majitel dohodnutého Vkladového Uctu a Banka sa zavdzuju 2.

poskytnut si navzajom pisomne kontaktné tdaje a informovat
druh( stranu o ich zmenach.

Po prijati dohodnutgch podmienok Vkladového actu, ktoré 3.

predstavuje sthlas s odpisanim ciastky vkladu Bankou, nasleduje
zriadenie Vkladového Gctu. Zriadovacia transakcia Vkladového
0Ctu sa vykona v den zriadenia Vkladového a¢tu vo vyske vkladu z
Uctu uvedeného Majitefom Gctu. Nedostatok pefaznych
prostriedkov na Ucte, z ktorého ma byt Ciastka odpisand do 16:30
v defl dohodnutého zriadenia Vkladového G¢tu, ma za ndsledok
zrudenie zriadovacej vkladovej transakcie.

Banka nahrava telefonické hovory tgkajice sa dohodnut(ch 4.

podmienok Vkladového 0¢tu a uchovava ich po dobu 24 mesiacov
odo dna zriadenia Vkladového G¢tu. Nahravky mozu byt pouzité v
pripade akychkolvek pochybnosti alebo sporov s Majitefom Gctu.
Maijitel G¢tu udeluje svoj sthlas s nahravanim telefonickgch
hovorov v stlade s tgmito Podmienkami.

Banka prevedie Ciastku vkladu na Uget, z ktorého boli prostriedky 5.

na zriadenie vkladu odpisané, a to v defi dorucenia Pokynu
uvedeného v ods. 15, ak nie je dohodnuté inak.

Prostriedky ulozené na Vkladovom Gcte budu prevedené na Ucet 6.

uvedeny v Pokyne v nasledujuci kalendarny den po dni splatnosti
Vkladového Gctu.

Maijitel G¢tu moze zadat Pokyn k vgberu penazn{ch prostriedkovz 7.

Vkladového 0c¢tu pred uplynutim zmluvného obdobia. Takgto
Pokyn je povazovany za pred¢asné ukoncenie Vkladového uctu.
Prikaz na zaistenie majetku Majitela GEtu vydany prislusngm
organom dorucen( Banke sa bude povazovat za pred¢asné
ukoncenie Vkladového Gctu. V pripade predéasného ukoncenia
Vkladového Gctu sa nepripiSe Zziadny arok.

Ak je Vkladovy Gcet zablokovany, Ciastka vkladu neméze byt 8.

vyplatena Maijitelovi G€tu az do konca obdobia, po ktoré je
Vkladovy acet zablokovang. V pripade uplynutia zmluvného
obdobia Vkladového G¢tu, ktorg bol zablokovang, v obdobi odo
dna nasledujiceho po dni ukoncenia obdobia Vkladového Gctu do
posledného diia obdobia, na ktoré bol Vkladovy tGcet zablokovang,
budu penazné prostriedky viozené na Vkladovy Gcet Grocené
sadzbami uveden(mi pre pefiazné prostriedky vlozené na Ucte, z
ktorého boli penazné prostriedky prevedené na Vkladovy Gcet.

1) the ID number pursuant to clause 5,
2) the name of the Account Holder,

3) the name of the person acting on behalf of the Account
Holder.

The terms and conditions of the Deposit Account may be
negotiated on any Business Day. A Deposit Account may be
opened for periods expressed in days, from one day to 365/366
days, starting on the day when the opening of the Deposit
Account is agreed.

Following details must be agreed between the Account Holder and
the Bank:

1) the amount and currency of the deposit,

2) the fixed interest rate per annum applicable for the
contractual period,

3) the deposit opening date,

4) the contractual period, i.e. the period of maintenance of funds
on the Deposit Account,

5) funds return date,
6) the indication of the Account for deposit settlement.

If the Parties so agree the Account Holder is provided with a
confirmation of the terms and conditions of the negotiated
Deposit Account on the day of its opening. The confirmation is
considered to be accepted as of the date of its delivery, unless the
Account Holder notifies the Bank otherwise. If any inconsistencies
with the telephone agreement are found, the Account Holder is
obliged to notify the Bank thereof without undue delay no later
than by 4:00 pm of the Business Day following the Deposit
Account opening day, otherwise the terms and conditions
included in the confirmation shall apply. The confirmation referred
to in this clause will be delivered by the Bank to the Account
Holder in the manner agreed with the Account Holder.
Confirmations of conclusion of deposit transactions delivered by
electronic means or in a different manner agreed with the Account
Holder are treated as originals. The Account Holder agrees that
they may be used as evidence.

The Account Holder of the negotiated Deposit Account and the
Bank undertake to provide each other in writing with their mailing
details and inform the other party about any change thereto.

Acceptance of the negotiated terms and conditions of the Deposit
Account results in the opening of the negotiated Deposit Account
and constitutes a consent for the Bank to debit the deposit
amount. The opening transaction is carried out on the Deposit
Account opening date, in the deposit amount from the Account
specified by the Account Holder. Lack of sufficient funds in the
Account to be debited by 4.30 p.m. of the negotiated Deposit
Account opening day results in the cancellation of the deposit
opening transaction.

The Bank records the telephone calls regarding the negotiated
Deposit Accounts and retains them for 24 months from the day of
opening of Deposit Account. The recordings might be used in the
event of doubt or any dispute. The Account Holder consents to
recording telephone conversations under these Terms.

The Bank will transfer the deposit amount to the Account to which
deposit amount was debited, on the day of the delivery of the
Instruction referred to in clause 15, unless otherwise agreed.

Funds accumulated in the Deposit Account will be transferred to
the Account specified in the Instruction on the next calendar day
following the maturity date of the Deposit Account.

The Account Holder may submit an Instruction for the withdrawal
of the funds from the Deposit Account before the lapse of the
contractual period. Such Instruction will be considered as an early
termination of the Deposit Account. Seizure order of the Account
Holder’s assets issued by a competent authority received by the
Bank will be considered as an early termination of the Deposit
Account. In the case of any early termination of the Deposit
Account no interest shall accrue.

If the Deposit Account is blocked, the deposit amount cannot be
paid out to the Account Holder until the end of the blockade
period. At maturity of the Deposit Account for which the blockade
has been set up, in the period starting on the day following the
maturity day until the last day of the blockade, the funds
accumulated in the Deposit Account will bear interest at the rates
applicable to the Account from which funds were transferred to
the Deposit Account.

Strona 15/28
Page 15/28



18.

19.

20.

Dohodnuté Vkladové Gcty nie si automaticky obnovované.

Banka ma pravo odmietnut vklady v mene, ktorej Grokova sadzba
na medzibankovom trhu je zaporna.

Banka stanovi a v Notifikdcii Banky uvedie minimalnu Ciastku
Dohodnutého vkladu pre jednotlivé meny.

VIIl. Zodpovednost

10.

11.

Maijitel G¢tu je zodpovedn( za poskytnutie nespravnych ddajov v
Platobnom prikaze, Prikaze na SEPA Inkaso alebo za
nedostatocnost Gdajov umoznujucich spravne a véasné vykonanie
Platobného prikazu alebo Prikazu na SEPA Inkaso.

Banka nenesie zodpovednost za neposkytnutie sluzby alebo
akukolvek $kodu sposobent Majitelovi G¢tu priamo ¢&i nepriamo
okolnostami, ktoré si mimo kontrolu Banky alebo jej partnerov,
vratane akejkolvek Skody spdsobenej Majitelovi GEtu v suvislosti s
poskytovanim sluzieb Ingm poskytovatelom sluzieb.

Banka je zodpovedna za nesprdvne vykonanie platobnej
transakcie s vgnimkou pripadov, ked Banka preukaze, Ze Ciastka
nesprdvne vykonanej platobnej transakcie bola pripisand na G¢et
banky Prijemcu.

Banka je zodpovedna za Skodu spdsobenu jej zavinenim v
dosledku neskorého alebo chybne vykonaného Platobného
prikazu alebo Prikazu na SEPA Inkaso Maijitefa ¢tu alebo prikazu
v prospech Maijitela U¢tu s vgnimkou zodpovednosti za usly zisk.

Ak Banka zodpoveda Maijitelovi G¢tu ako platitelovi za nespravne
vykonanu platobnu transakciu a Majitel 4¢tu ozndmi Banke, ze
netrva na vykonani platobnej transakcie, Banka bez zbytoéného
odkladu uvedie Uget, z ktorého bola Ciastka platobnej transakcie
odpisand, do stavu, v ktorom by bol, ak by k tomuto odpisaniu
nedoslo, alebo vrati Ciastku platobnej transakcie vratane provizie
a uslych Grokov Majitelovi U¢tu, ak predchadzajuca alternativa nie
je mozna. To sa uplatni iba vo vztahu k Ciastke nespravne
vykonanej platobnej transakcie, ktord nebola na G¢et banky
Prijemcu pripisand pred tgm, nez Maijitel G¢tu Banke oznadmil, ze
netrvd na vykonani platobnej transakcie.

Ak Banka zodpoveda Maijitelovi GEtu ako platitelovi za nespravne
vykonanu platobnu transakciu a Majitel G¢tu neozndmi Banke, ze
netrva na vykonani platobnej transakcie, Banka bez zbytocného
odkladu zaisti pripisanie ¢iastky na G¢et banky Prijemcu a uvedie
Ucet do stavu, v ktorom by bol, ak by Banka vykonala platobnu
transakciu spravne, alebo vrati provizie a uslé troky Maijitelovi
0Ctuy, ak nie je predchadzajica alternativa mozna.

Ak Banka zodpoveda Maijitelovi GEtu ako Prijemcovi za nespravne
vykonanu platobnd transakciu, Banka bez zbyto¢ného odkladu
uvedie Uget do stavu, v ktorom by bol, ak by Banka vykonala
platobnu transakciu spravne, alebo Maijitelovi G¢tu vyda Ciastku
platobnej transakcie, vratane zaplatengch provizii a uslych arokov,
ak predchddzajica alternativa nie je mozna.

V pripade Kartovej transakcie sa predchadzajice odseky
neuplatnia, ak banka Prijemcu neposkytla Platobng prikaz banke
platitela. Banka Prijemcu doloZi na Ziadost dokument o tom, Ze
tato povinnost bola spinend.

V pripade Prikazu na SEPA Inkaso, sa predos$lé ustanovenia tejto
Casti VIII. Zodpovednost v ods. 1-7 neuplatnia, ak Veritel alebo
banka Veritela neposkytla Prikaz na SEPA Inkaso Dlznikovej
banke. Veritel alebo banka Veritela na Ziadost zdokumentuje, ze
tato povinnost bola spinend.

V pripade nespravne vykonaného Platobného prikazu, Banka na
Ziadost Majitela UEtu vynaloZi vietko Usilie, ktoré je od nej mozné
spravodlivo poZzadovat, na preSetrenie platobnej transakcie a
oznami Majitelovi GEtu vysledok. V pripade nespravne
vykonaného Prikazu na SEPA Inkaso, v ktorom je Veritefom
Majitel G¢tu, alebo Kartovej transakcie, v ktorej je Prijemcom
Maijitel G¢tu, Banka na Ziadost Majitela GEtu vynalozi vietko Usilie,
ktoré je od nej mozné spravodlivo pozadovat, na preSetrenie
platobnej transakcie a ozndmi Majitelovi G¢tu vysledok.

Platobna transakcia je riadne vykonana z hladiska identity
Prijemcu, ak je vykonana v sdlade s Unikatnym 1D Prijemcuy, a to
aj v pripade, ak st uvedené dalSie podrobnosti. Ak Majitel G¢tu

9. Negotiated Deposit Accounts are not subject to automatic
renewal.

10. The Bank has the right to reject deposits in a currency, for which
the interest rate in the interbank market is negative.

11. The Bank will specify and publish in the Bank’s Notification the
minimum amount of Negotiated Deposit for individual currencies.

VIII. Liability

1. The Account Holder will be liable for providing incorrect data in
the Payment Order or in the SEPA Direct Debit Order or for the
lack of information enabling correct and timely execution of the
Payment Order or the SEPA Direct Debit Order.

2. The Bank will not be liable for failing to provide services or for any
damage caused to Account Holder directly or indirectly by
circumstances beyond control of the Bank or its partners,
including any damage caused to Account Holder by orin
connection with the provision of services of Another Provider.

3. The Bank is liable for improper execution of a payment
transaction, unless the Bank proves that the amount of the
improperly executed payment transaction was credited to the
account of the Beneficiary’s bank.

4. The Bank is liable for any damage caused due to its fault as a
result of untimely or improper execution of the Payment Order or
SEPA Direct Debit Order of the Account Holder or an order in
favour of the Account Holder, excluding any liability for lost
profits.

5. If the Bank is liable towards the Account Holder as the payer for
improper execution of a payment transaction and the Account
Holder informs the Bank that they do not insist on proper
execution of the payment transaction, the Bank without undue
delay settles the Account from which the amount was debited as
if no such payment transaction took place, or returns the amount
including the commissions charged and lost interest to the
Account Holder if the former is not possible. This shall apply only
with respect to the amount of the improperly executed payment
transaction that was not credited to the account of the
Beneficiary’s bank prior to the Account Holder’s information to
the Bank that they do not insist on proper execution of the
payment transaction.

6. If the Bank is liable towards the Account Holder as the payer for
improper execution of a payment transaction and the Account
Holder omits to inform the Bank that they do not insist on proper
execution of the payment transaction, the Bank without undue
delay arranges for crediting the amount to the Beneficiary'’s
bank’s account and settles the Account from which the amount
was debited as if the payment transaction was properly executed,
or returns the commissions and lost interest to the Account
Holder if the former is not possible.

7. Ifthe Bank is liable towards the Account Holder as the Beneficiary
for improper execution of a payment transaction, the Bank
without undue delay settles the Account as if the payment
transaction was properly executed, or provides the amount
including the commissions charged, if any, and lost interest to the
Account Holder if the former is not possible.

8. In the case of Card transaction, the previous clauses shall not
apply if the Beneficiary’s bank failed to provide the Payment
Order to the payer’s bank. The Beneficiary’s bank shall document
at request that this obligation was met.

9. In the case of SEPA Direct Debit transaction, the previous clauses
1 to 7 of this Section VIII. Liability shall not apply if the Creditor
or Creditor’s bank failed to provide the SEPA Direct Debit Order to
the Debtor’s bank. The Creditor or Creditor’s bank shall document
at request that this obligation was met.

10. In the case of improperly executed Payment Order the Bank shall
at the Account Holder’s request use all efforts which can be
reasonably required to investigate the payment transaction and
advise the Account Holder of the outcome. In the case of
improperly executed SEPA Direct Debit Order, where the Account
Holder is the Creditor, or Card transaction where Account Holder
is Beneficiary the Bank shall at the Account Holder’s request use
all efforts which can be reasonably required to investigate the
payment transaction and advise the Account Holder of the
outcome.

11. A payment transaction is properly executed in terms of the

Beneficiary’s identity in the case it is executed in line with the
Beneficiary’s Unique ID even if further details are specified. If the
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12.

13.

14,

15.

16.
17.

18.

19.

20.

21.

22.

23.

pouzije nespravne Unikatne ID Prijemcu, Banka vynaloZzi vSetko
Usilie, ktoré je od nej mozné spravodlivo pozadovat, aby vratila
penazné prostriedky z platobnej transakcie Majitelovi G¢tu.

Za nesplnenie lehot stanovengch pre vykonanie Platobného
prikazu alebo Prikazu na SEPA Inkaso, alebo za nesprdvne
vykonanie Platobného prikazu alebo Prikazu na SEPA Inkaso,
Banka zaplati Majitelovi G¢tu Urok z omeskania vo vgske zakonnej
sadzby za kazd( den omeskania z Ciastky Platobného prikazu
alebo Prikazu na SEPA Inkaso, ktorg nebol vykonang v¢as, alebo z
Ciastky nespravne vykonaného Platobného prikazu alebo Prikazu
na SEPA Inkaso.

Banka nie je zodpovedna za akékolvek $kody vyplgvajice z
okolnosti, ktoré st podla slovenského prava a prava Europskej
Unie povazované za Vy$Siu moc.

Banka nie je zodpovedna za:

1) odmietnutie vykonat transakciu mimo kontroly Banky, napr.
prostrednictvom termindlov, bankomatov ingch bank alebo
pobociek ingch bank alebo samoobsluznych zariadeni,

2) poutitie inej meny Uhrady, ako je mena uvedend v potvrdeni
o transakcii miestom prijimajdcim Kartu,

3) nezictovanie akejkolvek transakcie vykonanej v danom
zG¢tovacom obdobi, ak takato transakcia nebola predlozena
na zG¢tovanie miestom prijimajicim Kartu.

Maijitel Gctu je povinny zabezpecit, Ze UzZivatel alebo DrZitel Karty

nahldsi akykolvek pripad straty, krddeze, neopravneného pouzitia,

podozrenia zo zneuZitia alebo poSkodenia Platobného prostriedku

(,Udalost”) Banke bez zbytocného odkladu potom, ¢o sa dozvie o

takej Udalosti:

1) telefonicky, na telefonne Cisla poskytnuté v informaéngch
materidloch zaslangch s Platobngm prostriedkom a
dostupnych na internetovych strankach Banky,

2) osobne na ktorejkolvek pobocke Banky,
3) ingm dohodnutgm sposobom.
Banka si vyhradzuje pravo vykonat zaznam o takomto nahldseni.

Ozndmenie o Udalosti je dorucené, ked zamestnanec Banky
oznami referencné cislo oznamenia osobe ohlasujicej Udalost.
Banka poskytne UZivatelovi alebo DrZitelovi Karty na jeho Ziadost
pisomné potvrdenie o nahlaseni Udalosti. Uzivatel alebo Drzitel
Karty moze pozadovat takéto potvrdenie do 18 mesiacov odo diia,
ked bola Udalost nahlasena.

Banka deaktivuje Platobny prostriedok po doruceni oznamenia o
Udalosti a automaticky vyda novy Platobny prostriedok ako
nahradu za nahlaseny Platobny prostriedok, ak Majitel G¢tu
nerozhodne inak.

Ak je Karta, ktord bola nahlasena ako stratend, najdend, nemoze
byt dalej pouzivana a musi byt bez zbytocného odkladu znicend.
Maijitel Gctu je plne zodpovedny za akékolvek neautorizované
platobné transakcie, ak boli vykonané podvodngm konanim
Maijitela ¢tu, Uzivatela, Drzitela Karty alebo v dosledku poruSenia
jednej alebo viacergch Bezpecnostn(ch povinnosti, ak bolo také
porusenie tmyselné alebo spdsobené z hrubej nedbanlivosti.

Do okamihu, ked je Udalost nahlasend, je Maijitel G¢tu zodpovedny
za akukolvek stratu vyplgvajicu z akejkolvek neautorizovanej
platobnej transakcie az do visky 50 EUR, ak takato
neautorizovana transakcia vyplgva z:

1) pouzitia strateného alebo odcudzeného Platobného
prostriedku,

2) neautorizovaného pouzitia Platobného prostriedku v dosledku
poru$enia Bezpecnostn(ch povinnosti Majitelom G¢tu,
Uzivatelom alebo Drzitefom Karty, predovsetkgm, ak Maijitel
Uc¢tu, UzZivatel alebo Drzitel Karty nezaisti ochranu
Individudinych bezpe¢nostnch Gdajov.

V pripadoch, ked nie je zodpovedn( Maijitel G¢tuy, je Banka

zodpovednd za neautorizované transakcie sposobom stanovengm

platngmi pravnymi predpismi.

Banka nevykonad Platobny prikaz Majitela GCtu a prijaty Prikaz na

SEPA Inkaso a nebude zodpovedna v pripade, ak:

1) bol Platobny prikaz zadang osobami, ktoré nie st opravnené
vykondvat prava spocivajice v Nakladani s Uctom alebo
Nakladani s pefiazngmi prostriedkami na Uéte, alebo bol
Prikaz na SEPA Inkaso zadan( neopravnenou osobou,

12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.

Account Holder uses an incorrect Unique ID of the Beneficiary,
the Bank shall use all efforts which can be reasonably required to
return the funds from the payment transaction to the Account
Holder.

For failure to meet the deadlines stipulated for execution of the
Payment Order or SEPA Direct Debit Order or for improper
execution of the Payment Order or SEPA Direct Debit Order, the
Bank will pay to the Account Holder default interest at the
statutory interest rate for every day of delay, calculated on the
amount of the Payment Order or SEPA Direct Debit Order which
has not been executed on time or the amount of improperly
executed Payment Order or SEPA Direct Debit Order.

The Bank is not liable for any damages resulting from any
circumstances which, under the Slovak and EU law, are
considered to be Force majeure.

The Bank is not liable for:

1) refusal to perform transactions beyond the control of the
Bank, e.g. at points of sale, ATMs of other banks or branches
of other banks or self-service machines,

2) use of a settlement currency other than the one specified in
the transaction confirmation by a point accepting the Card,

3) non-settlement of any transaction performed in a given
settlement period where such transaction has not been
reported for settlement by a point accepting the Card.

The Account Holder is obliged to ensure that the User or Card
User reports any case of loss, theft, misappropriation, suspicion of
misuse or damage of a Payment Instrument (“Event”) to the Bank
without undue delay after the User or Card User learnt of such
Event:

1) by phone, in accordance with the information sent with the
Payment Instrument and available on the Bank’s website,

2) in person at any branch of the Bank,
3) in any other agreed manner.
The Bank reserves the right to record such report.

The notification of the Event is delivered when an employee of the
Bank advises the person reporting the Event of the notification
reference number. The Bank will provide the User or Card User
with a written confirmation of the report of the Event, upon the
User’s or Card User’s request. The User or Card User may request
such confirmation within 18 months of the day when the Event
was reported.

The Bank will deactivate the Payment Instrument upon delivery of
the report on the Event and will automatically issue a new
Payment Instrument as a substitute for the reported Payment
Instrument, unless otherwise instructed by the Account Holder.

If the Card previously reported as lost is found, it may not be used
and must be destroyed without undue delay.

The Account Holder is fully liable for any unauthorized payment
transactions if they were made by fraudulent conduct of the
Account Holder, User or Card User or as a result of breach of one
or more of the Security Obligations if such breach was intentional
or caused by gross negligence.

Until the time the report on the Event is made, the Account Holder
is liable for any loss arising from any unauthorized payment
transactions up to EUR 50 if such unauthorized transaction results
from the following:

1) use of the Payment Instrument lost or stolen,

2) unauthorized use of the Payment Instrument as a result of
breach of Security Obligations by the Account Holder, the
User or the Card User, especially if the Account Holder, the
User or the Card User do not ensure the protection of the
Personalised Security Credentials.

In the cases when the Account Holder is not liable, the Bank shall
be liable for any unauthorized transaction as provided for by
applicable law.

23. The Bank will not execute the Account Holder’'s Payment Order

and the received SEPA Direct Debit and will not be liable in the
event that:

1) the Payment Order has been placed by persons who are not
authorized to exercise the rights consisting in Controlling the
Account or Controlling the funds in the Account, or SEPA
Direct Debit Order has been placed by unauthorized person,
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24.

25.

26.

27.

28.

29.

30.

2) Platobng prikaz alebo Prikaz na SEPA Inkaso bol zadang
necitatelngm pismom alebo pismom, ktoré nie je trvalé, v
rozpore s prislusngmi formularmi a obsahuje podpisy alebo
peciatku spolocnosti Maijitela G¢tu (za predpokladu, ze Majitel
G¢tu taky peciatku pouziva), ktoré nie st v stlade so vzormi
uveden(mi vo formuldri podpisov(ch vzorov,

3) chybaji pozadované Gdaje,

4) Cislo G¢tu uvedené Maijitelom Gctu, na ktoré Platobny prikaz
alebo Prikaz na SEPA Inkaso odkazuje, sa ukdze ako
nespravne,

5) na Ucte nie su k dispozicii Dostupné periazné prostriedky,
vratane prostriedkov na pokrytie poplatkov a provizii
splatngch Banke za vykonanie Platobného prikazu alebo
Prikazu na SEPA Inkaso,

6) nie su predlozené dokumenty pozadované v suvislosti so
zadanym Platobngm prikazom alebo Prikazom na SEPA
Inkaso,

7) prislusngm organom bolo vydané rozhodnutie, ktoré zakazuje
akékolvek odpisanie Ciastky z Uctu,

8) nastali dovody, ktoré nie su na strane Banky, vratane
pravnych obmedzeni alebo okolnosti povazovanych
slovenskym alebo pravom Eurdépskej Unie za Vyssiu moc,

9) Ciastka vyjadrend slovami sa nezhoduje s Ciastkou vyjadrenou
Cislami,
10) Maijitel GGtu prekroCil stanovené limity.
Majitel G¢tu musi pisomne upozornit Banku na akkolvek
neautorizovanut alebo nespravne vykonant platobnd transakciu
bez zbytocného odkladu potom, ¢o sa o nej dozvie, a to na adrese
Banky alebo osobne na pobocke, najneskor vsak do 3 mesiacov
od okamihu, ked boli pefiazné prostriedky odpisané z Uctu
Maijitela d¢tu. Ak Maijitel GEtu neupozorni Banku na
neautorizované alebo nespravne vykonané platobné transakcie v
tejto lehote a Banka namietne, Ze nebola na transakciu véas
upozornend, Majitel G¢tu si nemdZe uplatfiovat prava vyplgvajice
z neautorizovanej alebo nespravne vykonanej platobnej
transakcie.
Banka je opravnena Uctovat Maijitelovi Uctu poplatok za vratenie
penaznych prostriedkov.
Banka vrati Majitelovi U¢tu Ciastku neautorizovanej alebo
nesprdvne vykonanej platobnej transakcie ihned, avSak najneskor
do konca nasledujuceho Pracovného dia potom, ¢o sa o nej
dozvedela alebo prijala Ziadost Majitela Gctu.

Ciastka neautorizovanej alebo nespravne vykonanej platobnej
transakcie bude vratena Majitelovi G¢tu aj v pripade, ak bol Pokyn
zadany Ingm poskytovatelom sluzieb.

Banka je zodpovedna za akdkolvek Skodu spdsobent nespravnym
zriadenim Vkladového 0c¢tu alebo nespravnym zdctovanim
Vkladového G¢tu, s vgnimkou zodpovednosti za usly zisk.

S ohladom na nespravne zriadenie alebo zactovanie Vkladového
U¢tu, Banka zaplati Majitelovi U¢tu trok vypocitany za kazdy den
trvania nespravneho vkladu drokovou sadzbou stanovenou pre
Vkladovy Gcet.

Banka nie je zodpovednd za akékolvek transakcie vykonané
neopravnengmi osobami pouzitim identifikacného Cisla uvedeného
v Casti VIl ods. 5.

Bankové tajomstvo a ochrana osobn{ch udajov

Majitel G¢tu ma prdvo na pristup k informaciam predstavujicim
bankové tajomstvo v rozsahu vyplgvajicom z prav podfa Zmluvy.

Osobné Udaje st spravované a chranené Bankou v stlade s
pravnymi predpismi.

Maijitel G¢tu berie na vedomie, Ze nasledujdce informacie,
uchovdavané v slvislosti s vedenim bezného alebo vedlajSieho
0¢tu, moZu byt spristupnené alebo prenesené pridruzengm

a dcérskym spolocnostiam Banky: meno, adresa a Gdaje o
osobach, ktoré zastupuju Maijitela G¢tu.

Banka ma povinnost uchovavat tajomstvo o akgchkolvek
informaciach tgkajacich sa klientov, o ktorgch ma vedomost
(bankové tajomstvo). Banka moze poskytnut informacie tgkajice
sa klienta iba ak je to od nej pozadované podla zakona, alebo ak s
tym zakaznik suhlasil, alebo ak je Banka opravnend poskytnuat
bankové informacie.

23.

24.

25.

26.

217.

28.

29.

2) the Payment Order or SEPA Direct Debit Order has been
made in an illegible or impermanent writing, inconsistent with
the relevant forms and bearing signatures or company seal of
the Account Holder (provided that the Account Holder uses
such seal) inconsistent with the specimens provided in the
Specimen Signature Card,

3) the required data is missing,

4) the account number specified by the Account Holder, to which
a given Payment Order or SEPA Direct Debit Order refers is
found to be incorrect,

5) the Account does not hold Available Funds, including funds to
cover fees and commissions due to the Bank for execution of
the Payment Order or SEPA Direct Debit Order,

6) documents required in connection with the placed Payment
Order or SEPA Direct Debit Order are not presented,

7) a decision is issued by relevant authority that prohibits any
debiting of the Account,

8) certain causes have occurred which are not attributable to the
Bank, including legal limitations or circumstances deemed to
be Force majeure under the Slovak or EU law,

9) the amount expressed in words is inconsistent with the
amount stated in numerals,

10) the Account Holder exceeded the available limits.

The Account Holder must notify the Bank in writing to the address
of the Bank or in person at a branch of any unauthorized or
improperly executed payment transaction without undue delay
after having discovered it but no later than 3 months from the
date the funds were debited from the Account Holder’s Account. If
the Account Holder fails to notify the Bank of an unauthorized or
incorrectly executed payment transaction by this deadline and if
the Bank objects that it has not been notified in time, the Account
Holder cannot claim rights arising from the unauthorized or
improperly executed payment transaction.

The Bank is entitled to charge the Account Holder a fee for the
return of funds.

The Bank will return to the Account Holder the amount of an
unauthorized or improperly executed payment transaction
immediately, but no later than by the end of the following
Business Day, after having discovered it or accepting the Account
Holder’s request.

The amount of an unauthorized of improperly executed payment
transaction will be returned to the Account Holder also when the
Instruction was given through Another Provider.

The Bank will be liable for any damage caused as a result of
incorrect opening of the Deposit Account or incorrect settlement
thereof excluding any liability for lost profits.

In consideration of the incorrect opening or settlement of the
Deposit Account, the Bank will pay the Account Holder interest
calculated for each day of the incorrect deposit, at the interest
rate set for the Deposit Account.

The Bank will not be liable for any transaction carried out by
unauthorized persons using the ID number referred to in Section
VIl clause 5.

. Banking Secrecy And Personal Data Protection

The Account Holder is entitled to access information falling under
banking secrecy within the scope resulting from the rights granted
under the Agreement.

The personal data are governed and protected by the Bank
according to the law.

The Account Holder acknowledges that the following information:
name, address, and data of the persons representing the Account
Holder, held in connection with the maintenance by the Bank of
current / auxiliary Account may be disclosed or transferred to
affiliates and subsidiaries of the Bank.

The Bank has the duty to maintain secrecy on any customer-
related information of which it may have knowledge (banking
secrecy). The Bank may only disclose information concerning the
customer if it is legally required or if the customer has consented
thereto or if the Bank is authorized to disclose banking affairs.
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Majitel' G¢tu berie na vedomie, Ze Banka mdze poskytnit
informacie spadajuce pod bankové tajomstvo:

1) institdciam, dradom a osobam uvedengm v zakone
C. 483/2001 Z. z, 0 bankach v zneni neskorsich predpisov
(,Zakon o bankach”),

2) institaciam, Gradom a osobam uvedenym v zakone
¢.18/2018 Z.z, o ochrane osobnych Gdajov a o0 zmene
a doplneni niektorgch zakonov,

3) subjektom poskytujucim obchodné informadcie - tgka sa
informadcii o zavdzkoch vyplgvajacich z vykonavania
bankovych transakcii za podmienok stanovengch zakonom o
zverejiiovani obchodngch informdcii priamo ¢i
prostrednictvom instittcii podla ¢lanku 105 bodu 4 polského
zdkona o bankach.

X. Reklamacie

Maijitel G¢tu je opravneny podat reklamdciu, ak sa domnieva, Ze
Banka nekonala v stlade so zmluvngmi dojednaniami,
Podmienkami alebo povinnostami stanovengmi pravnymi
predpismi. Banka pri vybavovani reklamacii postupuje v stlade
s Reklamaéngm poriadkom. Banka je opravnena Reklamacny
poriadok upravovat a menit. Zmenu Reklamacného poriadku
Banka zverejiiuje vo svojich obchodnych priestoroch a na svojej
internetovej stranke alebo ingm vhodngm spésobom.

Maijitel G¢tu moze podat reklamaciu Banke vo vztahu k produktom
alebo sluzbam poskytovangm Bankou:

1) pisomne - osobngm doruéenim na pobocku Banky alebo
postou,

2) e-mailom na prislusnd e-mailovd adresu,

3) telefonicky alebo pri navsteve pobocky Banky, pricom
reklamacia bude pisomne zaznamenana.

V sucasnosti platné telefonne Cisla, emailové adresy a adresy, na

ktorgch moze Maijitel G¢tu podavat reklamacie, st zverejnené na

internetovej stranke Banky.

Reklamacia musi obsahovat nasledujuce identifika¢né Gdaje

Maijitela Gctu:

1) nazov/obchodné meno, ICO a sidlo,

2) kontaktnd adresu, telefon alebo email,

3) Ccislo Uctu, ak existuje, alebo iné udaje Majitela G¢tu ako
identifikaciu klienta,

4) popis udalosti, ktorej sa staznost na produkty alebo sluzby
ponutkané Bankou tgka, spolu s prisluSnou dokumentaciou
alebo ingmi udajmi/dokazmi (napr. vgpis z Gétu, kopia
potvrdenia Platobného prikazu atd.).

Banka moze od Majitela G¢tu pozadovat, aby pisomne poskytol
dalsie informacie alebo dodal dalsie dokumenty, ak je to
nevyhnutné pre vybavenie reklamdcie.

Banka vyda, na Ziadost Majitela Uctu, potvrdenie o doruceni
reklamacie pisomne alebo ingm dohodnutgm spésobom.

Banka vybavi reklamacie bez zbytocného odkladu, najneskor do:

1) 15 Pracovngch dni od dorucenia reklamacie tgkajucej sa
platobnych sluzieb upravengch Zakonom o platobnych
sluzbach,

2) 30 kalendarnych dni odo dna doruéenia reklamacie tgkajucej
sa ingch zdlezitosti.

V mimoriadne komplikovangch pripadoch Banka informuje

Majitela G¢tu o ocakavanom termine vybavenia reklamacie a

dovodoch omeskania s vypracovanim odpovede. V pripade

staznosti tgkajucich sa platobnych sluZieb uvedenych v Zakone

o platobngch sluzbach, Banka poskytne odpoved najneskér do 35

Pracovngch dni odo dia dorucenia reklamacie. Lehota je

povazovana za splnend, ak Banka odosle odpoved v posledn( den

prislusnej lehoty.

Majitel G¢tu je informovany o vysledku pisomne alebo na Ziadost

Maijitela G¢tu elektronicky (t. j. e-mailom), akondhle je reklamacia

vybavena.

Banka presetri vSetky reklamdcie s maximalnou starostlivostou,
dokladne a €o najrgchlejsie.

x

9.

The Account Holder acknowledges that the Bank may release
information falling under banking secrecy to:

1) Institutions, authorities and persons on terms specified in the
Act No. 483/2001 Coll., on Banks, as amended (“Act on
Banks”),

2) Institutions, authorities and persons on terms specified in the
Act No. 18/2018 Coll. on protection of personal data,

3) business information offices - pertains to information on
liabilities arising from agreements related to performance of
banking transactions, on terms specified in the Act on
releasing business information, directly or through institutions
established pursuant to Article 105 clause 4 of the Polish
Banking Law.

. Complaints

The Account Holder is entitled to submit a complaint if the
Account Holder believes that the Bank has failed to comply with a
contractual arrangement, the Terms, or failed to act in compliance
with legal regulations. The Bank handles the complaints in
accordance with the Complaints Code. The Bank has a right to
amend the Complaints Code. Amendments to the Complaints
Code are published at the premises of the Bank and on its website
or in other appropriate manner.

The Account Holder may file a complaint with the Bank regarding
products or services offered by the Bank:

1) in writing - delivered in person at the Bank’s branch, or by
post,

2) by e-mail to the relevant e-mail address,

3) by telephone or during a visit at the Bank’s branch, subject to
a written record.

The current telephone numbers, e-mail addresses and addresses
at which the Account Holder may file complaints are published on
the Bank’s website.

A complaint must include the following Account Holder’s
identification data:

1) name/business name, Business ID No. and registered office,
2) contact address, telephone or e-mail,

3) bank account number, if any, or other Account Holder’s data
as a client identification,

4) description of the event subject to complaint relating to
product or service offered by the Bank supported by relevant
documentation or other information / relevant proof (e.g.
account statement, copy of confirmation of the payment
order etc.).

The Bank may request the Account Holder to provide further
information in writing or supply other documents if this is
necessary for resolving the complaint.

At the Account Holder’s request the Bank will issue a confirmation
of delivery of the complaint, in writing or in another agreed
manner.

The Bank shall resolve complaints without undue delay, no later
than within:

1) 15 Business Days from the delivery of the complaint
regarding payment services specified in the Payment Services
Act,

2) 30 calendar days from the delivery of the complaint regarding
other cases.

In particularly complicated cases, the Bank will inform the
Account Holder about the expected date of the complaint
settlement and reasons for delay with the answer. In the case of
complaints concerning payment services specified in the Payment
Services Act, the Bank shall respond no later than 35 Business
Days after receipt of the complaint. The deadline is considered
met if the Bank sends a reply at the last day of the respective
deadline.

When the complaint is settled, the Account Holder will be
informed about the outcome in writing or upon Account Holder’s
request in electronic form (i.e. e-mail).

The Bank investigates all complaints with utmost care, thoroughly
and as quickly as practicable.
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10.

XL

Ak sa reklamdcia tgka neautorizovaného alebo nespravne
vykonaného Platobného prikazu, Banka postupuje sposobom
uvedengm v Casti VIII.

Uroky, Platby poplatkov a provizii, Vgmenné kurzy

Uroky

1.

Banka vypldaca troky z pefiazngch prostriedkov viozengch na Ucte
podla urokového listku Banky, ak nie je dohodnuté inak. Urokové
sadzby su stanovené pre konkrétne obdobie a produkty.

Urokovy listok je stanoveny predstavenstvom Banky a zverejneny
v Notifikacii Banky.

Urokovy listok sa moze kedykolvek zmenit podla Gvahy Banky
(jednostranne), a to aj bez predchadzajiceho oznamenia, v
zavislosti na vgvoji prislusngch drokovych sadzieb, ktoré su
v(chodiskom pre stanovenie Grokovej sadzby v drokovom listku.
Informdcie o zmenengch trokovgch sadzbach a o obdobi
kapitalizacie urokov st zverejnené v Notifikacii Banky.

Poplatky

4.

10.

11.

12.

13.

14.

15.

16.

Poplatky za sluzby poskytované Bankou st Gctované v sulade s
platngm Cennikom, ak nie je dohodnuté inak.

V sucasnosti platng Cennik je k dispozicii u prislusného manazéra
pre vztahy so zakaznikmi a na internetovej stranke Banky.

Poplatky za sluzby, ktoré nie s uvedené v Cenniku, budy G¢tované
vo v(j§ke dohodnutej s Majitelom Gctu.

V3etky splatné poplatky a provizie Banka odpise z Uctu, ktorého
sa tgkaju alebo iného U¢tu uvedeného Maijitefom Uctu bez
akéhokolvek osobitného Pokynu Maijitela G¢tu.

Bez ohladu na poplatky a provizie uvedené v Cenniku, budd
Maijitelovi U¢tu taktieZ UEtované naklady tgkajuce sa poskytovania
sluzieb, t. j. predovsetkgm poplatky U¢tované domacimi a
zahraniéngmi bankami a institdciami sprostredkujucimi vykonanie
Platobného prikazu, ako aj naklady na komunikaciu a postovné v
stlade s cennikmi platngmi v tgchto bankdch alebo jednotlivgmi
zmluvami.

Poplatky a provizie vratane provizii za prichadzajice Platobné
prikazy sa Ctujd bez ohladu na Dostupné penazné prostriedky na
Ucte.

Nedostato¢ny zostatok na Ucte na pokrytie poplatkov a provizii
splatngch Banke nezbavuje Majitela G¢tu povinnosti uhradit tieto
poplatky a provizie. Majitel G¢tu je povinny zabezpecit penazné
prostriedky na uhradenie splatngch poplatkov a provizii bez
zbytoc¢ného odkladu.

Banka je opravnend odpisat Eiastku z akéhokolvek Uctu Maijitela
U¢tu vedeného Bankou bez predchddzajuceho sthlasu Majitela
O¢tu, ak Maijitel G¢tu nesplni povinnost podla predchddzajiceho
odseku.

Nepovolené precerpanie je splatné ku driu, v ktorg vznikne.

Banka uctuje Urok z dlznej Ciastky uvedenej v ods. 12 za obdobie
odo dna vzniku Nepovoleného precerpania do dna bezprostredne
predchddzajaceho jeho splateniu (vratane) pohyblivou Grokovou
sadzbou stanovenou pre Nepovolené precerpanie na Gctoch
zverejnenou v Notifikacii Banky a platnou pre obdobie, za ktoré je
Urok G¢tovany.

Majitel G¢tu je povinng v stvislosti s Nepovolenym precerpanim
vykonat dodato¢né platby v pripade nedostatku penazngch
prostriedkov na Uhradu dlzngch Ciastok. Banka upozorni Majitela
0¢tu na lehoty stanovené na vykonanie dodatocnych platieb s
vnimkou pripadu, ak st na inom Uéte Majitela GEtu Dostupné
penazné prostriedky. V takom pripade je Banka opravnend konat v
stulade s odsekom 17 kapitoly Pokyny, Cast I1.

Ak Maijitel G¢tu neuhradi Nepovolené precerpanie v lehote
stanovenej Bankou, Banka zahdji proces vymahania dlhu
stvisiaceho s Nepovolengm precerpanim.

Ak prislusna zmluva alebo pravne predpisy neustanovuju inak,
plati, ze ak je akgkolvek poplatok alebo provizia splatny/a Banke:

1) v EUR, a je uhraden(/a v cudzej mene, na stanovenie Ciastky
splatngch provizii alebo poplatkov sa pouzije nakupny kurz

10.

XL

If the complaint regarding an unauthorized or improperly executed
Payment Order is settled, the Bank will proceed as described in
Section VIII.

Interest, Payment of Fees and Commissions, Exchange Rates

Interest

1.

The Bank will pay interest on the funds in the Account according
to the Bank’s interest rates table, unless agreed otherwise.
Interest rates are specified for particular period and products.

The interest rate table is determined by the Bank’s Management
Board and published in the Bank’s Notification.

The interest rates table may be changed at any time at the Bank’
discretion (unilaterally) and without prior notice depending on the
development of relevant interest rates which serve as the basis for
the determination of the interest rate in the interest rate table.
Information about changed interest rates and interest
capitalisation periods is published in the Bank’s Notification.

Fees

4,

10.

11.

12.

13.

14.

15.

16.

Fees for services provided by the Bank are collected in
accordance with the Price list currently in force, unless agreed
otherwise.

Price list currently in force is available from respective
relationship manager and on the Bank’s website.

Fees for services not provided for in the Price list will be charged
in the amounts agreed with the Account Holder.

All fees and commissions due are debited by the Bank from the
Account to which the given commission or fee relates or another
Account indicated by the Account Holder without any separate
Instruction of the Account Holder.

Regardless of fees and commissions listed in the Price list,
Account Holders may also be charged with other costs related to
providing services, i.e. in particular fees and commissions charged
by domestic and foreign banks and institutions intermediating in
execution of a Payment Order as well as communication and
postage costs in compliance with price lists in force in such banks
or with separate agreements.

Fees and commissions, including commissions for incoming
Payment Orders, are charged regardless of the Available Funds in
the Account.

Insufficient account balance to cover the fees and commissions
payable to the Bank does not release the Account Holder from the
obligation to reimburse such fees and commissions. The Account
Holder is obliged to make funds available to pay the fees and
commissions due without undue delays.

In case the Account Holder fails to fulfil the obligation pursuant to
the previous clause, the Bank is entitled to debit any of the
Account Holder’s Accounts operated by the Bank without the
Account Holder’s prior consent.

Unauthorized Debit Balance becomes overdue and payable as of
the day of its occurrence.

The Bank will charge interest on the amount of debt referred to in
clause 12 for the period from the date of occurrence of the
Unauthorized Debit Balance to the day preceding its repayment
inclusive, at the variable interest rate specified for Unauthorized
Debit Balances in accounts, published in the Bank’s Notification,
valid in the period for which the interest is charged.

In the case of lack of funds to cover the amounts due to the Bank
in respect of the Unauthorized Debit Balance, the Account Holder
is obliged to make supplementary payments. The Bank will notify
the Account Holder about the deadlines set for the supplementary
payments to be made, with the reservation that in the case of
available funds on another Account of the Account Holder, the
Bank is entitled to act in accordance with clause 17 of the
Instructions chapter, Section II.

The Bank will initiate the enforcement procedure to recover the
debt in respect of the Unauthorized Debit Balance if the Account
Holder fails to settle the Unauthorized Debit Balance within the
deadline set by the Bank.

Unless a relevant agreement or legal regulations provide
otherwise, in the case any fee or commission is due to the Bank:
1) in EUR, and is paid in a foreign currency, the foreign currency

buy rate shall be applied to determine the amount of
commission or fee due in force at the Bank at the time of
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cudzej meny platng v ¢ase prevodu podla Kurzového listku
Banky,

2) v cudzej mene a je uhradend/( v EUR, na stanovenie Ciastky
splatngch provizii alebo poplatkov sa pouzije platng predajny
kurz cudzej meny v ¢ase prevodu podla Kurzového listku
Banky,

3) v cudzej mene a je uhraden(/a v inej cudzej mene, na
stanovenie Ciastky splatnch provizii alebo poplatkov sa
pouzije platng nakupny/predajny kurz v Case prevodu podla
Kurzového listku Banky. V tgchto pripadoch sa pouzije
nakupng vgmenny kurz pre menu, v ktorej je poplatok alebo
provizia uhraden(/a a predajny vgmenny kurz pre menu, v
ktorej je poplatok alebo provizia splatny/a Banke podla
Cennika, berGc do Uvahy ods. 17-19.

17. Referencny kurz uveden( v Kurzovom listku sa pouzije na prevod
limitnej Ciastky, minimalnej a maximalnej Ciastky provizie do meny
transakcie (v pripadoch, v ktorgch sa mena, v ktorej je provizia
uvedend, lisi od meny transakcie).

18. V pripade Zahrani¢nych Platieb ingch nez platieb v PLN do/z
Polska sa na za¢tovanie provizii s Majitefom G¢tu pouzije
Referen¢ny kurz uvedeny v Kurzovom listku.

19. Pre dokumentarne akreditivy alebo bankové zaruky poskytované
vingch menach nez EUR sa poplatky a provizie splatné v EUR
vypocitavaji na zaklade Referencného kurzu uvedeného
v Kurzovom listku.

20. Maijitelovi G¢tu modze byt GEtovany dodatocny poplatok za
transakciu vykonand prostrednictvom Karty (priplatok), ak je
Drzitel Karty informovany o takom poplatku pred zaciatkom
spracovania transakcie. Tento poplatok nepredstavuje proviziu
Banky a je G¢tovany nezdvisle na poplatkoch a provizidch
GEtovanych Bankou v sulade s Cennikom.

Vgmenné kurzy

21. Prevodné/vgmenné transakcie z jednej meny do inej s
vykondvané v stlade s Kurzovgm listkom Banky platngm v den
vykonania Platobného prikazu alebo pri vykonani transakcie.

22. Pokyny k prevodngm/vymenn(gm transakciam musia obsahovat
menu Ciastky, ktord ma byt prevedend (ak mena nie je uvedena,
bude sa mat za to, Ze ide 0 menu EUR).

23. Kurzovy listok je zverejneny v prevadzkovych priestoroch Banky, v
Centre sluzieb pre korporatnych klientov a tiez prostrednictvom
EBS. Pri Platobnych prikazoch s prevodom medzi Uctami Maijitela
0¢tu vykonangch prostrednictvom EBS moze Klient obdrzat
informaciu o vgmenn{ch kurzoch prostrednictvom EBS. Kurzovy
listok sa moze zmenit kedykolvek podla vlastného uvazenia Banky
(jednostranne), a to aj bez predchdadzajiceho oznamenia v
zavislosti na vgvoji v prislusngch vgmenngch kurzoch, ktoré slizia
ako zdklad pre stanovenie vgmenného kurzu v Kurzovom listku.

X

. Dodatky/zmeny

1. Zmluva moze byt zmenend. Banka je opravnend navrhnit dodatok
k Zmluve kedykolvek v priebehu obdobia platnosti Zmluvy.

2.V pripade zmien v Samostatngch zmluvach budu tieto, na zaklade
sthlasu oboch Zmluvngch stran, uskutocnené vo forme
pisomného dodatku uzatvoreného Zmluvngmi stranami,
ktor§ bude tvorit neoddelitelnd siG¢ast Samostatnej Zmluvy.

3.V pripade zmien v Podmienkach a/alebo Cenniku, Banka oznami
Maijitefovi G¢tu navrh zmien najneskor 15 dni pred diiom
nadobudnutia Gc¢innosti navrhovangch zmien.

4. Takéto oznamenie bude taktiez obsahovat datum, kedy tieto zmeny
nadobudnt Gcinnost a pravo Majitela G¢tu odmietnut navrhované
zmeny pred diilom nadobudnutia G¢innosti a ukong€it Zmluvu
s okamZitou G¢innostou. tj. ku diu nasledujiocemu po dni
dorucenia ozndmenia o odmietnuti zmien Banke. Ak Majitel Gctu
neodmietne navrhované zmeny v ustanovenom case, budu
navrhované zmeny Gcinné diom uvedengm v oznameni
poskytnutom Maijitelovi GCtu.

conversion as per the current Exchange Rates Table in force
at the Bank,

2) in foreign currency and is paid in EUR, the foreign currency
sale rate shall be applied to determine the amount of
commissions or fee due in force at the Bank at the time of
conversion as per the current Exchange Rates Table in force
at the Bank,

3) in foreign currency and is paid in another foreign currency,
the foreign currency buy/sale rate shall be applied to
determine the amount of commissions or fee due in force at
the Bank at the time of conversion as per the current
Exchange Rates Table in force at the Bank. In such cases, the
foreign currency buy rate shall be applied of the currency in
which commission or fee is paid and the foreign currency sale
rate of the currency in which commission or fee is payable to
the Bank as per the Price list, considering clauses 17-19.

17. The Reference rate communicated in the current Exchange Rates
Table shall apply to the conversion of the threshold amount,
minimum and maximum commission amount into the transaction
currency (where the currency in which a commission is defined is
different from the transaction currency).

18. In the event of Foreign Credit Transfers other than PLN foreign
payments to/from Poland, the Reference rate communicated in
the current Exchange Rates Table shall apply to the settlement of
a commission with the Account Holder.

19. In the case of documentary letters of credit or guarantees
executed in currencies other than EUR, fees and commissions due
in EUR shall be calculated at the Reference rate communicated in
the current Exchange Rates Table.

20. The Account Holder might be charged an additional fee for an
transaction performed by means of the Card (surcharge) provided
that the Card User is made aware of such fee before the
transaction is started to be processed. This fee does not constitute
a commission of the Bank and is charged independently of fees
and commissions charged by the Bank in line with the Price list.

Exchange Rates

21. Conversion/exchange operations from one currency to another
will be carried out in accordance with the Bank’s Exchange Rates
Table valid on the day of executing the Payment Order, or when
the operation is made.

22. Instructions for conversion/exchange operations must include the
currency of the amount to be transferred (if the currency is not
stated it will be understood to be EUR).

23. The Exchange Rates Table is made public in the operating
premises of the Bank, at the Corporate Customer Service Centre
and also via EBS. For Payment Orders with conversion between
the Accounts of the Account Holder ordered via EBS the Client
can obtain information about the exchange rates via EBS. The
Exchange Rates Table may be changed at any time at the Bank’
discretion (unilaterally) and even without prior notice depending
on the development of relevant exchange rates which serve as
basis for the determination of the exchange rate in the Exchange
Rates Table.

XII.

Amendments/Modifications

1. The Agreement may be changed. The Bank is entitled to propose
the amendment to the Agreement at any time during the term of
the Agreement.

2. In case of changes to the Separate Agreements, these, upon both
Parties consent, will be executed in a form of written amendment
entered into by the Parties, and shall constitute an inseparable
part of the Separate Agreement.

3. In case of amendments to the Terms and/or the Price list, the
Bank will notify the Account Holder of the proposed amendment
not later than 15 days before the day on which the proposed
amendment shall come into effect.

4. Such notification will also indicate the date on which the proposed
amendment becomes effective and the Account Holder’s right to
reject the proposed amendment before the date when the
proposed amendment becomes effective and the right to
terminate the Agreement with an immediate effect, i.e. as of the
date following the date of delivery of the rejection notice to the
Bank. If the Account Holder does not reject the proposed
amendment within the respective time limit, the proposed

Strona 21/28
Page 21/28



Banka ozndmi Majitelovi G¢tu navrhované zmeny v Podmienkach
a/alebo Cenniku:

1) prostrednictvom EBS, alebo

2) zverejnenim Notifikacie Banky na vgpise z G¢tu k Uctu
dorucenému sposobom stanovengm pre dorucovanie vjpisov
z 0ctu.

Podmienky su k dispozicii na internetov(ch strankach Banky

alebo u zamestnancov Banky. Majitel G¢tu je oprdvnen( na

ziadost obdrzat od Banky zmluvn dokumentdciu vratane

Podmienok a informdcii podla § 38 Zakona o platobn{ch

sluzbach.

Ak Maijitel G¢tu nesthlasi s navrhovangmi zmenami, bude Majitel
0¢tu opravneny s okamzitym G¢inkom bezplatne ukoncit Zmluvu,

tj. ku dnu nasledujicemu po dni dorucenia ozndmenia

o odmietnuti zmien Banke. Toto ustanovenie nie je aplikovatelné a
nema vplyv na proces uzatvarania dodatku k Samostatnej zmluve
v zmysle ustanovenia ods. 2. vyssie.

Maijitel G¢tu musi upozornit Banku bez zbyto¢ného odkladu o
akychkolvek zmenach v Gdajoch Majitela 0¢tu, UZivatela,
Splnomocnenca, alebo Drzitela Karty.

XIIl. Ukonéenie zmluvy

10.

Zmluva je uzatvorena na dobu neurcitd, pokial nie je vislovne
dohodnuté inak. Zmluva mdze byt ukon¢end vgpovedou, dohodou
zmluvngch stran alebo odstipenim od Zmluvy. Kazda zmluvna
strana je opravnend ukoncit Zmluvu.

Maijitel Gctu je opravneny ukoncit Zmluvu kedykolvek a z
akéhokolvek dovodu. Vgpovednd doba je jeden mesiac a zaCina
plyndt diiom nasledujacim pod dni, v ktorom je Banke dorucend
v(poved zo Zmluvy.

Banka je opravnend ukon¢it Zmluvu uzatvorend na dobu urcitd
alebo neur¢itd aj bez udania dévodu. Vypovedna doba je dva
mesiace a zacina plynut diiom nasledujicim po dni, kedy je
Maijitelovi G¢tu dorucenad vgpoved, pokial nie je dohodnuté inak.

Banka moze odstupit od Zmluvy s okamzitgm G¢inkom v pripade

podstatného porusenia Zmluvy zo strany Majitela G¢tu, a to

predovSetkgm v pripade:

1) poskytnutia informacii odporujucich faktickgm alebo pravnym
skuto¢nostiam zo strany Majitela Gctu,

2) vyberu pefiazn(ch prostriedkov Bankou omylom pripisangch
na Ucet a nenavratenie takygchto pefiazn(ch prostriedkov do
14 kalendarnych dni odo dia upozornenia Bankou so
Ziadostou o ich vratenie,

3) vzniku Nepovoleného precerpania na Ucte a jeho nesplatenie,
spolu s trokom, do 14 kalendarnych dni odo dna jeho vzniku.

Pokial Banka odstUpi od Zmluvy, zmluvn( vztah je ukoncen( v
Pracovn( def nasledujici po dni dorucenia odstipenia Maijitelovi
0ctu.

Vypoved a odstipenie od Zmluvy musia byt vyhotovené pisomne,
a pokial' mozno prostrednictvom formulara ,0znamenie o
ukonéeni zmluvy o beznom/vedlajsom Gcte*.

Banka pocas vypovednej doby nadalej vykonava vsetky platby
zadané Majitefom Uctu alebo Uzivatelom, pokial Majitel Gctu
neustanovi inak.

Pokial je Zmluva ukoncena ktoroukolvek zo zmluvnych stran, musi
Majitel G¢tu znicit vSetky Karty vydané k Uctu, ktorg ma byt
zruSen(. Banka deaktivuje Karty v patnasty den vgpovednej doby,
pokial nie je s Majitefom G¢tu dohodnuté inak.

Pokial zavéizok zo Zmluvy zanikol, Banka uhradi pohladavky a
zaviizky z Utu alebo vykond zapocitanie svojich pohladavok z
ingch bankovgch transakcii a Ucet zrusi. Pokial je Ucet predmetom
konania o vkone rozhodnutia (exekucie) alebo konania

s obdobngmi G¢inkami alebo zabezpecenia penaznych
prostriedkov pre iné konania (napr. trestné), nebude Ucet zru$end,
pokial nebude ukoncend poslednad exekucia alebo iné konanie.

So zostatkom na zrusenom U&te Banka naloZi v stlade s
pisomngmi pokynmi Maijitela G¢tu.

amendment will be effective as of the date specified in the
notification provided to the Account Holder.

The Bank will notify the Account Holder of the proposed
amendments to the Terms and/or the Price list:

1) via EBS, or
2) by publishing the Bank’s Notification on the account

statement of the Account delivered in the manner prescribed
for the delivery of account statements.

The Terms are available on the Bank’s website or from the Bank’s

employees. Upon request, the Account Holder is entitled to receive
from the Bank the contractual documentation including the Terms
and the information pursuant to § 38 of the Payment Services Act.

If the Account Holder rejects the proposed amendments, the
Account Holder will be entitled to terminate the Agreement free of
charge and with immediate effect, i.e. as of the date following the
date of delivery of the rejection notice to the Bank. This provision
is not applicable and does not affect the process of entry into
amendment to the Separate Agreement pursuant to the provison
of clause 2. above.

The Account Holder is required to notify the Bank without undue
delay of any change in the Account Holder’s, Proxy’s, User’s or
Card User’s details.

XIIl. Termination

10.

The Agreement is concluded for an indefinite period of time unless
specifically provided otherwise. The Agreement may be terminated
by termination notice, agreement of the contracting parties or
withdrawal from the Agreement. Each party is entitled to
terminate the Agreement.

The Account Holder is entitled to terminate the Agreement at any
time for any reason. The notice period is one month and
commences on the day after delivery of the termination notice to
the Bank.

The Bank is entitled to terminate the Agreement concluded for
definite or indefinite period of time without giving a reason. The
notice period is two months and commences on the day following
the day on which the Account Holder receives the termination
notice unless otherwise agreed.

The Bank may withdraw from the Agreement with immediate
effect in the event of gross breach by the Account Holder of the
provisions of the Agreement, in particular:

1) delivery by the Account Holder of information inconsistent
with factual or legal circumstances,

2) withdrawal of the funds erroneously posted to the Account by
the Bank and failure to return such funds within 14 calendar
days of the date of the Bank’s notice requiring the return of
the same,

3) occurrence of an Unauthorized Debit Balance in the Account
and failure to repay it, along with due interest, within 14
calendar days of the date of its occurrence.

If the Bank withdraws from the Agreement, the contractual
relationship is terminated on the next Business Day after the
delivery of the withdrawal to the Account Holder.

The termination notice and the withdrawal from the Agreement
must be made in writing preferably on the form “Notice to
terminate the current/auxiliary account agreement”.

The Bank continues to execute all payments during the notice
period which are placed by the Account Holder or User unless the
Account Holder determines otherwise.

If the Agreement is terminated by either Party, the Account Holder
must destroy all Cards issued for the Account which is subject of
the termination. The Bank will deactivate the Cards on fifteenth
day of the notice period unless agreed otherwise with the Account
Holder.

If an obligation from an Agreement ceases to exist, the Bank will
settle Account claims and liabilities or set off its claims from other
banking transactions and close the Account. If the Account is
subject to enforcement proceedings (execution) or proceedings
with similar effects or securing funds for other legal proceedings
(e.g. criminal) the Account will not be closed unless the last
execution or other legal proceedings are terminated.

The balance in the closed Account will be handled by the Bank
according to the Account Holder’s written instructions.
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11.

12.

13.

Pokial Maijitel u¢tu neuvedie, akgm sposobom ma byt nalozené so
zostatkom na Ucte, Banka uzatvori Ucet a zaznamena zostatok na
Ucte bez troku az do momentu premliCania prava na jeho viplatu.
Pokial je Zmluva uzatvorend na dobu ur¢itd, Banka bude
postupovat po uplynuti premi¢acej doby rovnakgm sposobom.

Po uplynuti vipovednej doby pre Zmluvu,Banka deaktivuje vSetky
produkty a sluzby tgkajice sa UCtu a prestane poskytovat sluzby,
ktoré boli na Ucet naviazané.

Pokial Maijitel G¢tu neuhradi zavdzky uvedené v ods. 9, Banka si
vyhradzuje pravo uspokojit svoje pohladavky z pefiazngch
prostriedkov Majitela G&tu na inom Ucte alebo Vkladovom Géte, a
Majitel GEtu opraviiuje Banku odpisat tuto Ciastku z jeho Uctu
alebo Vkladového Gctu.

XIV. Zabezpecenie

XV.

10.

11.

Ak z charakteru poskytovanej bankovej sluzby vypljva moznost
vzniku penazného dihu Majitela G¢Etu voci Banke, je Banka
oprdvnend kedykolvek v priebehu trvania zmluvného vztahu
pozadovat poskytnutie zabezpecenia alebo doplnenia
zabezpecenia stcasnych, buducich alebo podmienenych
penaznych zdvizkov Maijitela G¢tu. Majitel GCtu je povinng
poskytnut zabezpeku alebo dodatoénl zdbezpeku vo forme, kvalite
a hodnote urc¢engch Bankou. Banka je opravnena pozadovat
zabezpecenie pripadnych budicich alebo podmienenych
penaznych zdvizkov Majitela G¢tu voci Banke ako podmienku
svojho plnenia v prospech Majitela G¢tu.

Komunikacia a dorucovanie dokumentov

Komunikacia medzi Majitefom G¢tu, UZivatelom, DrZitelom Karty a
Bankou bude prebiehat v slovencine, anglictine alebo polstine,

a to osobne na pobocke Banky, telefonicky, emailom, postou,
kuriéromalebo prostrednictvom EBS.

Banka si vyhradzuje pravo oznamovat pravne relevantné
informacie v zmysle vSeobecne zavdznych pravnych predpisov ich
zverejnenim vo svojich obchodngch priestoroch a na internetovej
stranke ingm sposobom uvedenym v t{chto Podmienkach.
Majitel G¢tu je informovany o vykonangch kartovgch transakciach
prostrednictvom v{pisu vydaného k Uctu, ku ktorému je Karta
vydana.

Pre Gcely dorucovania dokumentov postou alebo kuriérom, Majitel

0Ctu zasiela vSetky prislusné dokumenty na obchodnd
koreSpondenc¢nu adresu Banky uvedend na prislusnej Zmluve, inak
na adresu sidla - Pribinova 10, 811 09 Bratislava.

Banka zasiela vSetky dokumenty na poslednd zndmu
koreSponden¢nu adresu Maijitela G¢tu, ktord bola uvedend
Maijitefom Gctu pre tieto Gcely. Uvedené sa tgka aj emailovej
adresy alebo telefénneho Eisla.

Pokial nie je uvedené, pravnym predpisom stanovené alebo medzi
Stranami dohodnuté inak, dokument, ktorg bol doru¢eny na
miesto urcenia a ktorg bol odoslany postou sa poklada za
doruceny v treti Pracovny den po jeho odoslani, avsak pokial bol
odoslany na adresu v inej krajine, povazuje sa za doruceny

v pdtnasty Pracovny deri po odoslani.

Pisomnosti dorucované kuriérom sa povazujl za dorucené treti
den po ich odovzdani dorucujicej osobe, ak nie je preukazang
skorsi termin dorucenia.

Pisomnost doru¢ovana postou doporucenou zasielkou sa
povazuje za dorucenu qj v pripade, ak bola vratend Banke; ak bola
zasielka vratend, poklada sa zdsielka za doruc¢ent diiom, kedy
bola vratend Banke.

Ak je povinnost Banky dorugit pisomnost splnend, G¢inky
dorucenia nastavaju aj vtedy, ak sa adresat o tom nedozvie.

Ak Maijitel GEtu odmietne prevziat pisomnost doru¢ovand osobne
alebo kuriérom, povazuje sa pisomnost za dorucenu dfiom
odmietnutia jej prijatia.

Pisomnosti doru¢ované elektronickgmi komunika¢ngmi
prostriedkami sa povazuju za doruc¢ené okamihom vytlacenia
spravy o ich odoslani (fax) alebo okamihom prijatia spravy o jej

11.

12.

13.

If the Account Holder does not specify how the account balance
should be disposed of, the Bank will close the Account and keep
the record of the account balance without interest until the end of
the limitation period of the right to payment. If the Agreement is
concluded for a definite time the Bank will proceed in the same
way after the period has elapsed.

After the end of the notice period of the Agreement, the Bank will
deactivate all products and services related to the Account and
discontinue to provide services for which the Account has been
indicated.

If the Account Holder fails to settle the obligations referred to in
clause 9, the Bank reserves the right to satisfy its claims from the
funds held by the Account Holder in another Account or Deposit
Account, and the Account Holder authorises the Bank to debit his
Account or Deposit Account.

XIV. Security

XV.

10.

11.

If the nature of the banking service provided implies the possibility
of the Account Holder's monetary obligation towards the Bank,
the Bank may at any time during the duration of the contractual
relationship require the provision of security or additional security
of the Account Holder's current, future or contingent liabilities. The
Account Holder is obliged to provide a security or an additional
security in the form, quality and value determined by the Bank.
The Bank is entitled to require the Account Holder to secure any
future or contingent Account Holder's liabilities to the Bank as a
condition of its performance in favor of the Account Holder.

Communication and delivery of documents

Communication between the Account Holder, User or Card User
and the Bank shall be conducted in Slovak or English or Polish
language in person at a Bank’s branch, over the phone, by e-mail,
by post, courier or via EBS.

The Bank reserves the right to notify legally relevant information
under the respective legal regulations by publishing such
information in its premises and its website or by other means
stated in these Terms.

The Account Holder is informed about the settled card
transactions via a statement issued in respect of the Account to
which the Card is issued.

For the purposes of delivery of documents by postal service
operator or courier the Account Holder sends all respective
documents to the business mailing address of the Bank
mentioned in the respective Agreement, otherwise to the
registered office Pribinova 10, 811 09 Bratislava.

The Bank shall send all documents to the last known mailing
address of the Account Holder that has been stated by the
Account Holder for this purposes. The same is applicable for the
e-mail address or telephone number.

Unless otherwise stated, specified by the law or agreed between
the Parties, a document which reached its destination and which
was dispatched using a post is presumed to have reached the
destination on the third Business Day after it was dispatched;
however, if it was dispatched to an address in another country, it
is presumed to have reached the destination on the fifteenth
Business Day after it was dispatched.

Written documents delivered by a courier are deemed delivered on
the third day ensuing handing over thereof to the courier, unless
earlier date of delivery is proved.

A document served by post by registered mail shall be deemed to
have been served even if returned to the Bank; if the document
has been returned, it is deemed to have been delivered on the day
when it was returned to the Bank.

If the Bank's duty to deliver the document is fulfilled, the effects of
the delivery shall occur even if the addressee does not know of
the same.

If the Account Holder refuses to accept the document served in
person or via courier, the document shall be deemed to have been
delivered on the date of its refusal to accept it.

Documents delivered by electronic means of communication shall
be deemed to have been delivered at the time of printing the
message of their dispatch (fax) or the moment of receipt of the
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doruceni (e-mail). Ak prevadzkovatel prijemcu spravy zaslanej
e-mailom takéto potvrdenie nevydava, povazuje sa pisomnost za
dorucent okamihom odoslania spravy.

12. Dokumenty dorucované prostrednictvom EBS sa povazuji za
dorucené v den, kedy boli zverejnené.

XVI. Zaverecné ustanovenia

1. Majitel 0¢tu a Banka sa zavdzuju pisomne si navzdjom poskytnut
kontaktné udaje a informovat druhd stranu o ich zmene.

2. Periazné prostriedky na Uctoch Maijitela G¢tu a Ciastky dlzné
Maijitelovi Uctu v dosledku bankovych transakcii s Bankou su
zabezpecené polskgm Bankovgm garan¢ngm fondom v rozsahu
stanovenom polskgm zakonom o bankovom garanénom fonde do
celkovej v(sky Ciastky v pol'skych zlotgch (PLN) rovnajucej sa
Ciastke 100 000 EUR.

3. Jazyk pouzivany v Zmluvach medzi Bankou a Majitefom G¢tu je
slovencina, pokial Zmluva neustanovi inak.

4. Akékolvek zaleZitosti neupravené Podmienkami sa riadia
vSeobecne platngmi pravnymi predpismi slovenského prava,
predovsetkym ustanoveniami Zdkona o bankach, Zakona
o platobngch sluzbach, Obcianskeho zakonnika a Obchodného
zakonnika.

5. Pokial nie je medzi stranami dohodnuté inak, akékolvek spory
medzi Bankou a Majitefom Gc¢tu budu rieSené slovenskgmi sadmi.
Maijitel G¢tu je opravneny podat staznost organu dohladu
uvedenému vyssie.

6. Majitel 0Ctu tymto v zmysle ustanoveni §93 Zdkona o platobnych
sluzbach a §93b Zakona o bankach berie na vedomie, ze v
sOvislosti s bankovmi obchodmi a poskytovanim platobn(ch
sluzieb zo strany Banky Majitelovi U¢tu, je podla slovenskgch
pravnych predpisov mozné riesit spory vypljvajice z bankovych
obchodov alebo z poskytovania platobn{ch sluzieb aj v
rozhodcovskom konani alebo spésobom mimostdneho rieSenia
sporov, ak sa na takom sposobe Maijitel G¢tu a Banka dohodnd.
Maijitel G¢tu zaroven berie na vedomie informdciu Banky, Ze
sposoby rozhodcovského rieSenia sporov a iného mimostdneho
rieSenia sporov upravuje napr. slovensky zakon ¢. 244/2002 Zz. o
rozhodcovskom konani v platnom zneni a slovensky zakon ¢.
420/2004 Z.z. o medidcii v platnom zneni.

7. Podmienky su G¢inné od 15. marca 2021.

ZOZNAM DEFINICIT

Administrator je:

- Utivatel, ktorg kona v mene Majitela U¢tu a spravuje rozsah
pristupovych prav UZivatelov k sluzbam Elektronického
bankovnictva udelengch Majitefom G¢tu alebo

- Utivatel, ktorg kona v mene Majitela U¢tu a spravuje rozsah
pristupov(ch prav UZivatelov v oblasti nakladania s pefiazngmi
prostriedkami na G¢te alebo zadavania Prikazov v elektronickej
forme, ak je takdto funkcia k dispozicii, alebo

- akje Banka poverend nastavenim pristupov(ch prav UZivatelov
uréengch Majitelom a¢tu, UZivatel uréen( Majitefom 0¢tu
s pravom nahliadat do administratorskej sekcie Kontextu Sluzieb
Elektronického Bankovnictva, ak je tato sekcia k dispozicii;

Aktivacia pristupu je poskytnutie pristupu k sluzbam Elektronického
bankovnictva na zdklade Ziadosti Maijitela Gctu;

Autorizdcia je udelenie sthlasu Banke vykonat Platobny prikaz alebo
ing Pokyn spolu s postupom overenia totoznosti Uzivatelov,
opravneného pouzivania Kandlu elektronického pristupu a
Individudlnych bezpe¢nostn(ch ddajov, ako aj Pokynov a dalsich
¢innosti predlozengch prostrednictvom Kandlov elektronického
pristupu, vratane podania vyhldsenia o zamere Majitela 0¢tu
prostrednictvom Nastrojov individudlneho overenia totoznosti;

Banka je Powszechna Kasa Oszczedno$ci Bank Polski Spotka Akcyjna,
so sidlom Putawska 15, 02-515, Var$ava, Polska republika, zapisana
v obchodnem registri Okresného sidu hlavného mesta VarSava vo
Var$ave, 13. obchodné oddelenie ndarodného stidneho registra) pod

delivery message (e-mail). If the receiver of the e-mail message
does not issue such confirmation, the document is deemed to
have been delivered at the time of sending the message.

12. Bank’s Notifications delivered via EBS or on the Bank’s website
shall be deemed to have been delivered on the date of their
publication.

XVI. Final provisions

1. The Account Holder and the Bank undertake to provide each
other in writing with their mailing details and inform the other
party about change thereto.

2. Funds accumulated in the Account Holder’s Accounts and
amounts owed to the Account Holder as a result of banking
transactions with the Bank are guaranteed by the Bank Guarantee
Fund of Poland within the scope set out in the Polish Act on Bank
Guarantee Fund up to the total PLN equivalent of EUR 100,000.

3. Thelanguage to be used in Agreements between the Bank and the
Account Holder is Slovak, unless the Agreement stipulates
otherwise.

4. Any matters not provided for in the Terms are governed by the
generally applicable legal provisions of Slovak law, in particular
the provisions of Act on Banks, the Payment Services Act, the Civil
Code and the Commercial Code.

5. Unless otherwise agreed between the parties, any disputes
between the Bank and the Account Holder will be resolved by the
Slovak courts. The Account Holder is entitled to submit any
complaints to the supervision authority mentioned above.

6. Pursuant to provisions of Article 93 of the Payment Services Act
and Section 93b of the Act on Banks, the Account Holder
acknowledges that in connection with the banking transactions
and provision of payment services by the Bank to the Account
Holder, it is possible under Slovak law to resolve disputes arising
from the banking transactions or provision of payment services in
arbitration or via out of court settlement of disputes, if the
Account Holder and the Bank agree so. In addition, the Account
Holder acknowledges that the Bank’s information that the
methods of arbitration dispute resolution and the out-of-court
settlement of disputes are regulated mainly by the Slovak act no.
244/2002 Coll. on arbitration proceedings as amended and the
Slovak act no. 420/2004 Coll. on mediation as amended.

7. These Terms come into effect on March 15th, 2021.

LIST OF DEFINITIONS

Administrator means either:

- aUser that acts on behalf of the Account Holder and manages the
level of Users’ access rights to the Electronic Banking Services
granted by the Account Holder or

- aUser who acts on behalf of the Account Holder and manages
the level of Users' access rights in the scope of the Controlling the
funds in the Account and placing Instructions in an electronic
form if such a function has been made available, or

- in the case the setup of the Users’ access rights indicated by the
Account Holder is done by the Bank - the User appointed by the
Account Holder with viewing rights to the administrative section
of the Electronic Banking Services Context, if the section is
available;

Access Activation means providing access to the Electronic Banking
Services on the basis of an application of the Account Holder;

Authorisation means granting consent to the Bank to perform the
Payment Order or another Instruction along with a procedure for
authenticating and verifying the identity of the Users, the legitimate
use of the Electronic Access Channel and the Personalised Security
Credentials, as well as the Instructions and other activities submitted
via Electronic Access Channels, including the submission of a
declaration of intent by the Account Holder using Personalised
Security Credentials Authorisation Tools;

Bank means Powszechna Kasa Oszczedno$ci Bank Polski Spotka
Akcyjna, with its registered office at Putawska 15, 02-515 Warszawa,
Republic of Poland, registered at the District Court for the capital city
of Warsaw in Warsaw, 13th Commercial Division of the National
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Cislom KRS 0000026438; dafiové identifikacné ¢islo NIP: 525-000-77-
38, identifikacné cislo osoby REGON 016298263; zakladné imanie
(splatené v plnej vske) 1.250.000.000 PLN, ktora svoje bankové
¢innosti v Slovenskej republike vykonava prostrednictvom pobocky
PKO BP S.A, pobocka zahrani¢nej banky so sidlom Pribinova 10, 811
09 Bratislava - mestska ¢ast Staré Mesto, 1CO: 53 060 024, zapisanej
v Obchodnom registri Okresného sidu Bratislava I, oddiel.: Po, vlozka
¢:7712/8;

Bezkontaktna transakcia je bezhotovostnd transakcia vykonana
prostrednictvom Karty v POS terminali s bezkontaktnou ¢itackou,
pricom platba je vykonana prilozenim Karty k terminalu (bezkontaktna
Karta ma symbol pre bezkontaktné platby - ,payWave” - na prednej
strane Karty); limit pre bezkontaktné transakcie bez overenia DrZitela
Karty (zadanim PIN) je v Slovenskej republike v sicasnosti stanoveny
na 50 EUR a moZe byt kedykolvek zmeneny. Bezkontaktnd transakcia
moze byt termindlom POS kedykolvek odmietnuta a termindl POS
moze pozadovat zadanie PIN;

Bezpecnostné povinnosti si povinnosti Majitela G¢tu, Uzivatela alebo

Drzitela Karty ulozené podla Casti IV ods. 11 a primerane Casti VI ods.

15 tychto Podmienok;

BIC (Bank Identifier Code) je SWIFT identifikator Banky; BIC Banky je
BPKOSKBB;

Cash back je sluzba umozfiujuca DrZitelovi Karty vybrat si hotovost az
do vysky 50 EUR pri ndkupe za min. 5 EUR;

Cennik je Cennik pre klientov PKO BP S.A,, pobocka zhrani¢nej banky,
0¢inng v okamihu splatnosti poplatku alebo provizie za sluzby;

Centrum sluZieb pre korporatnych klientov je organiza¢na jednotka
Banky zodpovedna za sluzby poskytované korporatnym klientom po
uzavreti Zmluvy;

Den vykonania prikazu pre Banku je datum, kedy je Ciastka
prevedend prostrednictvom Platobného prikazu k dispozicii banke
Prijemcu alebo Sprostredkujicej banke. Penazné prostriedky mozu byt
prevedené s tgmito udajmi:
- Express Mode - Overnight (D+0) dei vykonania prikazu, t. j.
v den prijatia Platobného prikazu Bankou,
- Normal Mode - Spot (D+2) den vykonania prikazu, t. j. druhy
Pracovng def po dni prijatia Platobného prikazu Bankou,

- Urgent Mode - Tomnext (D+1) defi vykonania prikazu, t. j.
v Pracovng den nasledujuci po dni prijatia Platobného prikazu
Bankou;
Den vykonania prikazu pre Majitela G¢tu je den, kedy je Ciastka
Platobného prikazu pripisana na Ucet Majitela Gétu, alebo de, kedy je
z U¢tu Majitela G¢tu odpisand ¢iastka Platobného prikazu; k tomuto
ditu Banka vypocitava Grok z pefiazngch prostriedkov na Ucte;

Dlznik je platitel pefiazngch prostriedkov pokrytgch SEPA Inkasom;

Dohodnuty vklad je Vkladovy Gcet otvoreng Bankou za podmienok

dohodnutych telefonicky;

Dostupné penazné prostriedky su pefiazné prostriedky dostupné na

Ucte:

- zvgSené o pripisané penazné prostriedky a prostriedky k dispozicii
podla schvaleného kontokorentu,

- znizené o vybery, poplatky, provizie, prijaté inkasa a celkové
blokované ¢iastky;

Orzitel Karty je fyzicka osoba opravnend Majitefom G¢tu vykonavat v

mene Majitela UCtu akékolvek transakcie prostrednictvom Karty;

EHP je Eurépsky hospodarsky priestor zahffiajaci $taty uvedené na
zozname $tatov dostupnom na internetovych strankach Banky;
Heslo je pristupové heslo Individudlinych bezpe¢nostn(ch ddajov vo
forme radu alfanumerickgch znakov vyzadované pre overenie
Uzivatela v Sluzbe elektronického bankovnictva;

*1BOR je referencna Grokova sadzba na medzibankovom trhu pre
prislusné meny (EURIBOR pre EUR, LIBOR pre USD alebo GBP,
PRIBOR pre CZK, WIBOR pre PLN);

10 Uzivatela je unikatne Cislo pridelené UzZivatelovi za G¢elom
prihlasovania Uzivatela do SluZieb elektronického bankovnictva;

Individudlne bezpec¢nostné daje su individudlne Gdaje poskytnuté
Bankou za Gcelom Autorizacie, ktoré mozu byt taktiez pouzité na
vyjadrenie sthlasu s podangm Pokynom, a to aj pre cely Autorizacie;

Court Register (KRS), under No. KRS 0000026438; Tax Identification
Number NIP: 525-000-77-38, National Business Registry Number
REGON 016298263; initial capital (paid-in capital) PLN 1,250,000,000,
conducting its banking activities in the Slovak Republic through its
branch PKO BP S.A, pobocka zahrani¢nej banky, with its registered
seat at Pribinova 10, 811 09 Bratislava - mestska ¢ast Staré Mesto,
company ID: 53 060 024, registered with the Commercial Register of
the District Court Bratislava |, section Po, insert no. 7712/8;

Contactless transaction means a non-cash transaction performed
with a Card at a POS terminal with a contactless reader, with the
payment made by placing the Card near the terminal (a contactless
Card has a contactless payment symbol - “payWave” - shown on its
front); the limit for contactless transaction without the Card User
verification (by means of PIN) is currently up to EUR 50 in the Slovak
Republic and may be changed at any time. Contactless transaction
may be rejected by a POS terminal at any time and the POS terminal
may require entering the PIN;

Security Obligations means obligations of the Account Holder, User
or Card User imposed on the basis of Section IV clause 11 of the
Terms and Section VI clause 15 of the Terms, respectively;

BIC (Bank Identifier Code) means a SWIFT identifier of the Bank; the
Bank’s BIC is BPKOSKBB;

Cash back means a facility enabling the Card User to withdraw cash
up to the amount of EUR 50 when making a purchase for the minimum
amount of EUR 5;

Price list means the Price list for Clients of PKO BP S.A,, pobocka
zahrani¢nej banky in force when a fee or commission for the service is
due;

Corporate Customer Service Centre means organizational unit of the
Bank responsible for customer services to corporate customers after
conclusion of the Agreement;

Value Date for the Bank means the date on which the amount

transferred by way of the Payment Order is placed at the disposal of

Beneficiary’s bank or Intermediary Bank. Funds can be transferred

with:

- Express Mode - Overnight (D+0) value date, i.e. on the day of
receipt of the Payment Order by the Bank,

- Normal Mode - Spot (D+2) value date, i.e. on the second
Business Day following the day of receipt of the Payment Order
by the Bank,

- Urgent Mode - Tomnext (D+1) value date, i.e.,, on the Business
Day following the day of receipt of the Payment Order by the
Bank;

Value Date for the Account Holder means the date on which the
Payment Order amount is credited to the Account Holder’s Account,
or the date on which the Account Holder’s Account is debited with the
Payment Order amount; and as of which the Bank calculates interest
on the funds deposited in the Account;

Debtor means payer of the funds covered by SEPA Direct Debit;

Negotiated Deposit means Deposit Account opened by the Bank, on
the terms negotiated by telephone;

Available Funds means funds available in the Account:

- increased by incoming funds and funds available under the
granted overdraft facility,

- decreased by withdrawals, fees, commissions, accepted debits
and total blocked funds;

Card User means an individual authorized by the Account Holder to
perform any transactions by means of the Card for and on behalf of
the Account Holder;

EEA means European Economic Area including the countries listed in
the list of countries available on the Bank’s website;

Password means access password; Personalised Security Credentials
in the form of an alphanumeric string of characters used to verify the
User in the Electronic Banking Services;

*IBOR means referential interest rate on the interbank market for the
respective currency (EURIBOR for EUR, LIBOR for USD or GBP,
PRIBOR for CZK, WIBOR for PLN);

User ID means a unique number assigned to the User for the purpose
of identification of the User at log-in to the Electronic Banking
Services;

Personalised Security Credentials mean personal features provided
by the Bank for purposes of Authorisation, which may also be used
for expressions of consent in relation to the submitted Instruction,
including for the purpose of Authorisation;
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Ingm poskytovatelom sluZieb je poskytovatel ing ako Banka, ktory
poskytuje Maijitelovi U¢tu platobné iniciacné sluzby alebo sluzby
informovania o Ucte a ktory v stlade so Zakonom o platobngch
sluzbach splnil vietky poZiadavky na poskytovanie takej sluzby a
ziskal od Maijitela u¢tu vietky potrebné sthlasy na poskytovanie
takgchto sluzieb a poskytol Banke riadne vykonant Autorizaciu
Majitela Gctu;

Jednorazovy kéd je Individudlny bezpe¢nostny Udaj vo forme radu
alfanumerickgch znakov vyzadovangch pre Overenie Pokynov;
Jednorazové kody st dodané formou Jednorazovej kodovej karty vo
forme cCipovej karty alebo kodovej karty vo forme Cipovej karty s
certifikatom digitdineho verejného klG¢a alebo su generované
mobilngm tokenom iPKO biznes alebo tokenom Vasco DigiPass 270
Token;

Kanal elektronického pristupu znamena technické rieSenia, ktoré su
spristupnené Bankou Uzivatelovi a umoZfiuju mu pouZivat sluzby
prostrednictvom pevnej linky a zariadeni bezdrotovej komunikacie,
najmd nasledujuce kandly:

- internetova sluzba,

- telefénna sluzba,

- mobilna sluzba;

Jednotlivé pristupové kandly sa mdzu lidit v pondkangch moznostiach
a funkciach; podrobng popis funkcii, ktoré s spristupnené tgmito
kanalmi je dostupn( na internetov(ch strankach Banky;

Karta je platobna karta ako Platobny prostriedok vydang Bankou

k U¢tu vedenom v EUR;

Kontext je sibor Uctov a zoznam Uzivatelov opravnengch pouzivat
Ucty v EBS;

KoreSponden¢na banka je tuzemska alebo zahranic¢na banka alebo
Overova institdcia, ktora vedie ucet Banke, alebo pre ktord Banka vedie
UcCet, prostrednictvom ktorého prebieha medzibankové zictovanie, t. j.
prevod pefiaznych prostriedkov pre Platobn( prikaz v prospech banky,
ktora Platobny prikaz prijima;

Kurzovy listok je tabulka mien a platngch vgmennych kurzov
pouzivangch Bankou. Kurzovy listok je k dispozicii cez Kandly
elektronického pristupu, v Centre sluZieb pre korporatnych klientov a
priamo v sidle Banky. Vgmenné kurzy uvedené v kurozovom listku st
uvedené voci prislusnej mene;

Limit na Karte je:

- denng limit pre vgbery hotovosti - maximdlna Ciastka, do ktorej
moZe Drzitel Karty vykondvat vbery hotovosti v priebehu jedného
dna, s vgnimkou sluzby Cash back, ktora znizuje dostupng limit
dennych platobnych transakcii,

- denng limit platobngch transakcii - maximalna ciastka, do ktorej
moZe Drzitel Karty platit za tovar a sluzby v priebehu jedného da,

- denng limit internetovych transakcii - maximalna ciastka, do
ktorej moze Drzitel Karty vykonavat transakcie online v priebehu
jedného dnaq,

- mesacny limit transakcii - maximalna Ciastka, do ktorej moze
Drzitel Karty vykondavat operdcie v priebehu jedného mesiaca;

Maijitel G¢tu je pravnickd osoba, ktord uzavrela zmluvu o Gcte

s Bankouy;

Nakladanie s pefiazngmi prostriedkami na Uéte je opravnenie

zaddvat Platobné prikazy;

Nakladanie s Utom je opravnenie Nakladat s pefazngmi

prostriedkami na Ucte, zaddvat Pokyny, uzatvarat a ukoncit Zmluvu,

pravo udelit, zmenit alebo odvolat pInd moc, a tiez opravnenie uréovat
pristupové prava k EBS;

Nepovolené precerpanie je zaporn( zostatok na Ucte, ktorg je
visledkom odpisania Ciastky presahujicej Dostupné penazné
prostriedky na Ucte;

NON-STP poplatok je dodato¢ny poplatok G¢tovany Maijitelovi G¢tu
v stlade s Cennikom v pripade nedostatku Udajov umoZziujacich
automaticky vykonat Platobn( prikaz;

Notifikacia Banky je informacia komunikovana Majitelovi G¢tu
prostrednictvom Sluzieb elektronického bankovnictva, Centra sluzieb
pre korporatnych klientov alebo spristupnena na internetovgch
strankach Banky, alebo vo v{pisoch z G¢tu;

Obciansky zakonnik je zakon ¢. 40/1964 Zb., Obciansky zakonnik,
v zneni neskorsich predpisov;

Obchodny zakonnik je zakon ¢. 513/1991 Zb., Obchodny zakonnik
v zneni neskorsich predpisov;

Another Provider means a provider other than the Bank who provides
the Account Holder with a payment initiation service or account
information service and who, in accordance with the Payment
Services Act, has fulfilled all the requirements for the provision of such
service, who has obtained from the Account Holder all necessary
consents for the performance of such service and who has duly
conveyed the Account Holder’s Authorisation to the Bank;

One-time code means Personalised Security Credentials, in the form
of an alphanumeric string of characters used for Authorisation of
Instructions; One-time codes are delivered in the form of a One-time
code card, in the form of a chip card or in the form of a code card in
the form a chip card with a digital public key or are generated by an
iPKO biznes mobile token or Vasco DigiPass 270 Token;

Electronic Access Channel means technical solutions made available
by the Bank to the User enabling the User to use services by means of
fixed and wireless communication equipment, particularly via the
following channels:

- internet service,
- telephone service,
- mobile service;

Individual access channels may differ in terms of options and
functions offered; a detailed description of functions available via such
channels is provided on the Bank’s website;

Card means a payment card in the meaning of a Payment Instrument
issued by the Bank to the Account in EUR;

Context means a set of Accounts and the list of Users authorized to
use the Accounts in EBS;

Correspondent Bank means a domestic or a foreign bank or a credit
institution keeping an account for the Bank or for which the Bank
keeps an account, through which an interbank settlement takes place,
i.e. a transfer of funds for the Payment Order in favour of the bank
receiving the Payment Order;

Exchange Rates Table means table of currencies and applicable
exchange rates used by the Bank. The Exchange Rates Table is
available via the Electronic Access Channels, in the Corporate
Customer Service Centre and directly at the Bank’s office. Exchange
rates quoted in the Exchange Rates Table are presented against
respective currency;

Card limit means the following:

- daily cash withdrawal limit - maximum amount up to which the
Card User may make cash withdrawals during a single day,
except for Cash back, which reduces the available daily payment
transactions limit,

- daily payment transactions limit - maximum amount up to which
the Card User may pay for goods and services during a single
day,

- daily Internet transactions limit - maximum amount up to which
the Card User may make transactions on-line during a single day,

- monthly transactions limit - maximum amount up to which the
Card User may make transactions in a single calendar month;

Account Holder means a legal entity that entered into an account
agreement with the Bank;

Controlling the funds in the Account means authority to place
Payment Orders;

Controlling the Account/Control over the Account means authority
consisting in Controlling the funds in the Account, placing
Instructions, entering into and terminating the Agreement, the right to
grant, change or withdraw a power of attorney, as well as the
authority to specify access rights to EBS;

Unauthorized Debit Balance means negative account balance
resulting from debiting the Account with an amount exceeding the
Available Funds in the Account;

NON-STP fee means an additional fee the Account Holder is charged
in accordance with the Price List in the case of insufficient data
required to execute the Payment Order automatically;

Bank’s Notification means information communicated to the Account
Holder via Electronic Banking Services, Corporate Customer Service
Centre or made available on the Bank’s website or account
statements;

Civil Code means the Act No. 40/1964 Coll., Civil Code, as amended;
Commercial Code means the Act No. 513/1991 Coll., Commercial
Code, as amended;
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0Oznamenie Banky su informdcie zverejnené pre Majitela U¢tu na
internetovej stranke Banky a dostupné v sidle Banky;

Platobna organizacia je medzindrodnd organizacia finanéngch
institdcii so zavedenym systémom zUctovania pre kartové transakcie;

Platobng prostriedok je personalizované zariadenie alebo sibor
postupov pouzivan(ch Majitefom G¢tu na zadanie Platobného prikazu;
Platobny prikaz je Pokyn Majitela Uctu, ktorgm Ziada o vykonanie
platobnej transakcie;

Pobocka je prevadzkova jednotka Banky so sidlom v Polsku, ktora
vykondva prevadzkové ¢innosti;

Podmienky s VSeobecné obchodné podmienky pre Gcty, platby a iné
sluzby poskytované Bankou v platnom zneni;

Pokyn je akékolvek vyjadrenie zdmeru alebo vole, vratane Platobného
prikazu, Prikazu na SEPA Inkaso a pokynov tkajdcich sa aktivacie
vybranych bankovych sluzieb;

Pracovny dei je ktorgkolvek defl okrem soboty, nedele a statnych
sviatkov podla zakona €. 241/1993 Z. z. o $tatnych sviatkoch, dnoch
pracovného pokoja a pamdtnych dioch v zneni neskorsich predpisov.
Den, ktor banka vyhldsi za nepracovny defi z obzvlast zavaznych
prevadzkovych dovodov alebo def, v ktorg iné institicie podielajice
sa na poskytovani bankovych sluzieb Bankou, neposkytuja prislusné
sluzby sa nepovazuje za Pracovn( def;

Prijemca je fyzicka alebo pravnicka osoba, ktora je prijemcom
penaznych prostriedkov prevadzan(ch na zdklade Platobného prikazu
s vgnimkou SEPA Inkasa;

Prikaz na SEPA Inkaso je Pokyn Veritela banke Dlznika, aby vykonala
transakciu SEPA Inkasa;

Referencny kurz je referencngm kurzom Eurdpskej centralnej banky
uplatnitelny pre jednotku prislusnej cudzej meny, zaokrthlenyg na $tyri
desatinné miesta, uvedeny v Kurzovom listku;

Reklamac¢ny poriadok upravuje postup, prava a povinnosti Banky a
klienta pri uplatfiovani a vybavovani reklamacii kvality a spravnosti
poskytovanych sluzieb Banky. Reklamaény poriadok je k dispozicii na
pobocke Banky a na internetovej stranke Banky;

SEPA je jednotna oblast pre platby v eurach (Single Euro Payments
Area) zahffiajica ¢lenské staty Europskej Unie (a ich zdvislé Gzemia),
ako aj ostatné Staty, ktorgch ¢lenovia vykondvaju celoeurdpske
platobné nastroje, vratane SEPA Platieb a SEPA Inkasa podla
jednotnych pravidiel;

SEPA Inkaso je platobnad transakcia v mene EUR, ktora je vykonana v
krajindch SEPA, podla mandatu pre SEPA Inkaso. SEPA Inkaso je
inkaso finan¢nych prostriedkov z G¢tu Dlznika v prospech G¢tu
Veritela, pricom platobnad transakcia je iniciovand predloZenim Prikazu
na SEPA Inkaso. SEPA Inkaso moZe byt vykonané ako SEPA business
to business (B28) Inkaso alebo SEPA Core Inkaso, pricom SEPA B28
Inkaso moze byt poskytnuté iba ak dlznikom nie je spotrebitel;

Sluzba elektronického bankovnictva (EBS) je ovladanie bankovgch
produktov a sluzieb prostrednictvom Kandlov elektronického pristupu;

Sprostredkujica banka je tuzemska alebo zahrani¢na banka, Gverova
institGcia, finan¢na institicia alebo poskytovatel platobnych sluZieb,
ktorg je sprostredkovatefom Pokynu na Platobny prikaz a pefiazngch
prostriedkov na Platobny prikaz medzi bankou odosielajicou Platobny
prikaz a bankou Prijemcu;

Ucet je bezn( alebo vedlajsi platobny Gcet, splatng na vyziadanie,
pouzivan( na vedenie pefaznych prostriedkov Majitela G¢tu a na Gcely
domacich a zahrani¢ngch transakcii stvisiacich s ¢innostou Maijitela
Uctu;

Unikatne 1D je kombindcia pismen, ¢isel alebo symbolov stanovenych
Bankou, ktorgmi je identifikovan(j Majitel G¢tu alebo Ucet Majitela
G¢tu pri vykonavani platobn(ch transakecii; Cislo G¢tu vo formate IBAN
sa pouziva ako Unikatne ID pre identifikaciu Majitela G¢tu;

Uzivatel je fyzicka osoba s Gplnou sposobilostou na pravne tkony,
vratane Ukonynov v rdmci oprdvnenia udeleného Majitefom Gctu,
ktora je opravnena Majitefom Gc¢tu na vyuZivanie Sluzieb
elektronického bankovnictva a konajuca v mene Majitela U¢tu;

Vasco DigiPass 270 Token je Sifrovacie zariadenie generujice
Jednorazové kody pre overenie identity UZivatela a Autorizdciu
Pokynov pri pouZivani EBS;

Bank’s Announcement means information published for Account
Holders on the Bank’s website and available in the Bank’s office;

Payment Organization means international organization of financial
institutions establishing the settlement system for payment cards
transactions;

Payment Instrument means a customized device or a set of
procedures used by the Account Holder to initiate a Payment Order;

Payment Order means Instruction of the Account Holder requesting
execution of a payment transaction;

Branch means operational unit of the Bank located in Poland, which
carries out operating activities;

Terms means the General Business Terms and Conditions for
Accounts, Payments and Other Services issued by the Bank as
amended;

Instruction means any declaration of will or affirmation, including a
Payment Order, SEPA Direct Debit Order and instructions concerning
the activation of selected banking services;

Business Day means any day except for Saturday, Sunday or a public
holiday pursuant to Act No. 241/1993 Coll. on National Holidays,
Public Holidays and Memorial Days, as amended. A day, which is
declared by the Bank as non-business day for especially serious
operational reasons, or a day, on which other institutions that take
part in the provision of banking services by the Bank are not open for
the provision of the relevant services, shall not be regarded as the
Business Day;

Beneficiary means a natural person or a legal entity being the
recipient of funds transferred based on the Payment Order, excluding
SEPA Direct Debit;

SEPA Direct Debit Order means an Instruction of Creditor to the
Creditor’s bank to perform SEPA Direct Debit transaction;

Reference rate means reference rate of European Central Bank
applicable per unit of the respective foreign currency, rounded to four
decimal places, communicated in the Exchange Rates Table;

Complaints Code governs procedure, rights and obligations of the
Bank and a client applicable to filing and handling of complaints
related to quality and correctness of the provided services. The
Complaints Code is available at the branch office of the Bank and on
the Bank’s website;

SEPA means Single Euro Payments Area including the EU Member
States (and their dependent territories), as well as other countries,
whose members execute pan-European payment instruments,
including SEPA Credit Transfers and SEPA Direct Debit, on uniform
terms;

SEPA Direct Debit means a payment transaction in EUR currency that
is executed in SEPA countries pursuant to SEPA Direct Debit mandate.
SEPA Direct Debit is a collection of funds from the account of the
Debtor in favour of the account of the Creditor where the payment
transaction is initiated via submission of SEPA Direct Debit Order by
the Creditor. SEPA Direct Debits may be conducted in SEPA business-
to-business (B2B) Direct Debit or SEPA Core Direct Debit, whereas the
SEPA B2B Direct Debit may only be provided to debtors that are not
consumers;

Electronic Banking Services or EBS means handling of banking
products and services via Electronic Access Channels;

Intermediary Bank means domestic or foreign bank, credit institution,
financial institution or payment service provider being an intermediary
in the transmission of the Payment Order Instruction and funds for the
Payment Order between the bank sending the Payment Order and the
Beneficiary’s bank;

Account means current or auxiliary payment account, payable on
demand, used for keeping funds of the Account Holder and for the
purpose of domestic and foreign transactions related to the activity
pursued by the Account Holder;

Unique ID means combination of letters, digits or symbols determined
by the Bank, by which the Account Holder or the Account Holder’s
Account is identified upon execution of payment transactions; the
account number in IBAN structure is used as a Unique 1D for
identification of the Account Holder;

User means an individual with full capacity to perform acts of law,
including acts within the scope of the authorisation granted by the
Account Holder, authorized by the Account Holder to use the
Electronic Banking Services and acting for and on behalf of the
Account Holder;

Vasco DigiPass 270 Token means cryptographic device generating
One-time codes for verification of the User’s identity and for
Authorisation of Instructions when using the EBS;
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Veritel je prijemca pefnaznych prostriedkov zo SEPA Inkasa;

Vkladovy G¢et je Ucet pouzivany na vklad penazn{ch prostriedkov
Majitela G¢tu v suvislosti s ¢innostou Maijitela Uctu, ktory nie je urceny
na vykonavanie platobnych transakcif;

VysSia moc znamenad akukolvek udalost alebo okolnost, ktord je mimo
kontrolu Strany, ktora si narokuje oslobodenie a ktorej, sa neda
zabranit alebo ktort nejde prekonat, a to ani v pripade, Ze sa prijm0
vietky primerané opatrenia, ako su vojna, invazia, ¢innost
zahrani¢nych nepriatelov, nepriatelské akcie (i uz bola vojna
vyhlasena, alebo nie), ob&ianska vojna, vzbura, revoldcia, povstanie,
teroristicka ¢innost, zndrodnenie, viddna sankcia, blokada, embargo,
pracovny spor, Strajk, vgluka, prerusenie alebo zlyhanie dodavok
elektrického prudu, alebo prirodné pohromy vratane poziaru, zaplav,
zemetrasenia, vichrice, hurikdnu alebo ingch prirodngch katastrof,
epidémia a pandémia a fou vyvolané opatrenia a obmedzenia, alebo
akékolvek konanie alebo obmedzenie prijaté ktorgmkolvek statnym
organom, pokial takéto konanie alebo obmedzenie nebolo vyvolané
porusenim prislusngch predpisov touto Stranou;

Zahraniéna Platba je Platobng prikaz odoslany do zahranicia alebo/a
v cudzej mene ako:

- Prichadzajica Zahranicna Platba t. j. Pokyn na pripisanie Ciastky
na uveden(j Ucet Majitela uctu,

- Odchadzajuca Zahranicna Platba je Pokyn na odpisanie Ciastky z
UCtu Maijitefla G¢tu a jeho prevod Prijemcovi;

Zdkon o platobngch sluzbach je zakon €. 492/2009 Z. z. o platobngch
sluzbach v zneni neskorsich predpisov, okrem nasledovngch
ustanovenli, ktorgch poutZitie je vylucené - §3 ods. 3 a 4, §6, §8 ods. 3,
§10, §12-14, §22, §22q, §31 az 44 (okrem § 44 ods. 2 a 3) a §98 ods.
2, ktoré sa nepouziju v celom rozsahu;

Zmluvné strany su strany zmluvného vztahu, a to Banka na jednej
strane a Majitel G¢tu na strane druhe;j;

3D-Secure je sposob potvrdenia transakcii, ktory poskytuje
dodatocné zabezpecenie transakcidm vykondvangm online.

Platobné pokyny pre platby v cudzich menach:

BEN znamena platobn( pokyn, ktory urcuje, Ze poplatky a provizie
vSetkgch bank zicastnujacich sa na vykonani Platobného prikazu st
uhradené Prijemcom, obvykle od¢itanim od Ciastky prevadzanej
Majitefom G¢tu;

OUR znamend platobny pokyn, ktorg urcuje, ze Maijitel G¢tu suhlasi
s Ghradou vSetkgch bankovygch poplatkov a provizii, tgkajicich sa
vykonania Platobného prikazu, vratane ndkladov Sprostredkujacich
bank zapojenych do vykonania Platobného prikazu;

SHA znamena platobny pokyn, ktorg urcuje, ze bankové poplatky a
provizie splatné odosielajicej banke si hradené Majitelom G¢tu a
naklady banky Prijemcu a Sprostredkujicich bank zapojengch do
vykonania Platobného prikazu s0 hradené Prijemcom.

Creditor means recipient of funds transferred via SEPA Direct Debit;

Deposit Account means an account used for depositing funds of the
Account Holder related to the activity pursued by the Account Holder
and not intended for making payment transactions;

Force Majeure means any event or circumstance not within the
control of the Party claiming relief and which could not have been
prevented or overcome even if all reasonable measures had been
taken, such as war, invasion, act of foreign enemies, hostilities
(whether war is declared or not), civil war, rebellion, revolution,
insurrection, terrorist activities, nationalisation, government sanction,
blockage, embargo, labour dispute, strike, lockout, interruption or
failure of electricity or acts of God, including fire, flood, earthquake,
storm, hurricane or other natural disasters, epidemics and pandemics
and measures and restrictions related thereto, or any action or
restraint by any state authority as long as such action or restraint is
not the result of a failure by the claiming Party to comply with
applicable law);

Foreign Credit Transfer means a Payment Order sent to foreign
countries or/and in foreign currencies as:

- Incoming Foreign Credit Transfer i.e. an Instruction of crediting
the amount to the indicated Account Holder’s Account,

- Outgoing Foreign Credit Transfer i.e. Instruction of debiting the
Account Holder’s Account and transferring the amount to the
indicated Beneficiary;

Payment Services Act means Act No. 492/2009 Coll., on payment
services, as amended except the following sections of the Payment
Services Act, application of which is excluded - § 3 (3) and (4),§ 6,§ 8
(3),§ 10,88 12 to 14, § 22, § 22a and §§ 31 to 44 (except for § 44 (2)
and (3)) and § 98 (2), which are not applicable in their entirety;

Parties are parties to the contractual relationship, Bank on one side
and the Account Holder on the other side;

3D-Secure means a way to confirm transactions which additionally
secures transactions performed on-line.

Payment instructions for payments in foreign currencies:

BEN means a payment instruction, which specifies that the fees and
commissions of all banks participating in the execution of the
Payment Order are covered by the Beneficiary, usually by way of
deduction from the amount transferred by the Account Holder;

OUR means payment instruction, which specifies that the Account
Holder agrees to pay all bank fees and commissions in respect of the
execution of the Payment Order, including the costs of the
Intermediary Banks involved in the execution of the Payment Order;

SHA means payment instruction, which specifies that bank fees and
commissions due to the sending bank are incurred by the Account
Holder, and the costs of the Beneficiary’s bank and Intermediary
Banks involved in the execution of the Payment Order are incurred by
the Beneficiary.
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