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SEZNAM DEFINIC

Tyto VSeobecné obchodni podminky pro Gcty, platby a ostatni
sluzby (,Podminky”) byly vydany pro klienty PKO BP S.A., Czech
Branch, se sidlem Klimentska 1216/46, Nové Mésto, 110 00 Praha
1,1C0: 056 58 446, DIC CZ684000798, zapsané v obchodnim
rejstriku vedeném Méstskgm soudem v Praze, sp. zn. A 77650,
instituci vykonavajici dohled nad Bankou je polska Komise
finanéniho dozoru (KNF) se sidlem ve Varsavé, v Polsku, a Ceska
narodni banka, se sidlem v Praze, v Ceské republice:

I. Obecna ustanoveni

1. Banka poskytuje platebni sluzby v souladu se Zakonem o
platebnim styku a sluzby tgkajici se G¢td na zakladé jednotlivgch
smluv o:

1) zfizeni, vedeni a uzavirani béznych a vedlejsich G¢ta,
sjednangch vkladovych G¢th a ostatnich GEts;

2) vydavani a sprava platebnich prostredki a sluzeb
elektronického bankovnictvi pro korporatni klienty;

3) poskytovani ostatnich platebnich sluzeb nebo sluzeb
tykajicich se Gctd

(dale jen ,Jednotliva smlouva”), kde Jednotlivé smlouvy spolecné s

Podminkami tvofi smlouvy o poskytovani platebnich sluzeb dle

§ 127 Zakona o platebnim styku (,Smlouva”).

2. Podminky plati jako v8eobecné obchodni podminky dle § 1751
Obcanského zakoniku pro vztahy tgkajici se smlouvy uzaviené
mezi Bankou a Majitelem Gctu nebo jingm klientem, ktera se
vislovné odkazuje na Podminky nebo jejich konkrétni ¢asti.

2. Pojmy pouzité v Podminkdch a souvisejicich dokumentech, véetné
jednotlivgch smluv, maji vgznam uvedeny v Seznamu definic, kter(
tvofi soucadst téchto Podminek.

4. Smlouvy a Podminky jsou uzavirdny pisemné na dobu neurcitou v
Ceském a anglickém jazyce, s tim, Ze v pfipadé rozporu je
rozhodujici Ceska verze, pokud neni dohodnuto jinak.
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LIST OF DEFINITIONS

These General Business Terms and Conditions for Accounts,
Payments and other Services (“Terms”) have been issued for the
clients of PKO BP S.A., Czech Branch, with its registered office at
Klimentskéa 1216/46, Nové Mésto, 110 00 Praha 1, Business 1D No.:
056 58 446, Tax ID No. CZ684000798, registered in the Commercial
Register maintained by the Municipal Court in Prague, File No. A
77650, the institution exercising supervision over the operations of
the Bank being the Polish Financial Supervision Authority (KNF)
with its seat in Warsaw, Poland, and the Czech National Bank with
its seat in Prague, the Czech Republic:

I. General provisions

1. The Bank provides payment services as specified in the Payment
System Act and services related to accounts on the basis of
separate agreements on:

1) opening, operating and closing of current and auxiliary
accounts, negotiated deposit accounts or other accounts,

2) issuing and operating of payment instruments and electronic
banking services for corporate market customers;

3) provision of other payment services or services related to
accounts,

(hereinafter referred to as “Separate Agreements”), whereas the
Separate Agreements together with the Terms form an agreement
on provision of payment services pursuant to § 127 of the
Payment System Act (“Agreement”).

2. The Terms shall apply as general business terms and conditions
pursuant to § 1751 Civil Code to relationships resulting from an
agreement concluded between the Bank and the Account Holder or
another client which explicitly refers to the Terms or a specific part
thereof.

3. The terms used in the Terms and in documents relating hereto,
including the individual agreements, shall have the meaning
defined in the List of definitions being a part hereof.

4. The agreements and the Terms are concluded in paper for an
indefinite period of time in Czech and English with the Czech
version being decisive in case of discrepancies, unless any single
parameter is agreed otherwise.
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1. Ucet

Otevreni G¢tu

1. UGty je mozné zfidit v K& nebo jingch ménach uvedengch v
Kurzovnim listku.

2. Maijitel U¢tu poskytne pfi uzavirani Smlouvy Bance informace,
které Banka pro tyto Gcely vyzaduje. Jednd se o informace o
existenci Maijitele U¢tu, jeho totoznosti, pravni formé, zpisobu
jednani, jeho statutarnich organech a ostatni informace, které jsou
nezbytné k tomu, aby Banka vyhovéla internim postupim a
zakonngm povinnostem.

3. Majitel G¢tu je odpoveédn( za spravnost, aktudlnost a Gplnost
0dajd. Maijitel Uctu je povinen neprodlené informovat Banku o
jakgchkoliv zménach v téchto udajich a predlozit pfislusny
dokument, jako napfiklad platng obcansky prikaz nebo jing
dokument.

Nakladani s d¢tem a Nakladani s prostiedky na G¢tu

4. Maijitel UCtu je opravnén k Nakladani s GEtem. Majitel 0¢tu mlze
Castecné Ci plné zmocnit udélenim plné moci jiné osoby
(,Zmocnénec”) k Nakladani s a¢tem. PInd moc musi byt udélena
pisemné, a musi stanovit rozsah, v jakém Zmocnénec smi jednat
pfi Nakladat s GEtem. Zaméstnanci Majitele 0¢tu maji opravnéni k
Nakladani s Gctem, pouze pokud jim je udélena vySe uvedena plna
moc.

5. PIna moc zanikne zpisoby stanovengmi v Ob&anském zdkoniku, tj.
vykonanim pravniho jednani, na néz bylo zastoupeni omezeno,
pokud je odvolana Majitelem G¢tu nebo vypovézena Zmocnéncem,
plnd moc zanika dmrtim Zmocnénce nebo Maijitele Uctu, nebo v
pfipade, Ze je nékter( z nich pravnicka osoba, jejim zanikem.

6. Opravnéni k Nakladani s penéznimi prostredky na 0¢tu vykondvaji
za Majitele G¢tu osoby k tomu zmocnéné plnou moci udélené na
pfislusném formulari Banky. Zaméstnanci Majitele uctu maji
opravnéni k Nakladani s penéznimi prostredky na G¢tu, pouze
pokud jim byla udélena plna moc.

7. Pouzivani EBS vyzaduje, aby Maijitel G¢tu pisemné ve formulafi
vyzadovaném Bankou nebo v elektronické podobé, pokud byla
takova moznost Bankou poskytnuta, uved! Uzivatele opravnéné
pouzivat EBS. Uzivatelska prava Uzivatele pouzivat EBS jsou
stanovena Administratorem uréengm Majitelem 0¢tu, za vyuziti
administratorskych funkci systému nebo Bankou na zdkladé
Pokynu Majitele G¢tu za vyuziti samostatného pozadavku na
konfiguraci pfistupu do EBS.

8. Jakékoliv dodatky k vyse uvedengm dokumentdm museji byt
vyhotoveny pisemné nebo v elektronické podobé, pokud byla
takova moznost Bankou poskytnuta, pricemz, podpis na plné moci
musi byt dfedné ovéren, pokud neni proveden pred zaméstnancem
Banky, a origindlni dokument neni dorucen Bance, jinak takové
dodatky nejsou vici Bance acinné. Zmény v dokumentech
uveden(ch v bodé 6 jsou cinné od Pracovniho dne nasledujiciho
po dni doruceni Bance.

9. Banka je opravnéna pozadovat, aby podpis na jakémkoliv
pisemném dokumentu adresovaném Bance v souvislosti se
Smlouvou byl Gredné ovéren, pokud neni proveden pred
zaméstnancem Banky.

10. Banka si vyhrazuje pravo na omezeni opravnéni Maijitele G¢tu
nebo Zmocnénce k Nakladani s Gctem nebo opravnéni jakékoli
osoby k Nakladani s penéznimi prostfedky na Gctu neprovedenim
transakce a zmrazenim penéznich prostredkd na Uctu v pFipadech
uvedengch v zakoné ¢&. 253/2008 Sb., o néktergch opatienich proti
legalizaci vnosU z trestné ¢innosti a financovani terorismu, v
platném znéni, a predpisech tykajicich se zajisténi penéznich
prostiedkd na bankovnich G¢tech v ramci vykonavaciho fizeni.
Ddle Banka za G¢elem plnéni povinnosti podle téchto pravnich
predpisi mUze pozadovat po Majiteli G¢tu, aby poskytl dalsi Ustni
Ci pisemna vysvétleni nebo predlozil dokumenty nutné pro
provedeni transakce. Banka si vyhrazuje pravo odmitnout
provedeni transakce do zemi nebo subjektdm, které jsou
predmeétem narodnich nebo mezinarodnich sankci nebo embarg,
predevsim sankci a embarg stanovenych Evropskou unii,
Spojengmi staty americkgmi nebo Organizaci spojengch narodu,
pokud jsou takové transakce témito sankcemi zakazany. V

Il. Account

Opening the account

1. Accounts can be opened in CZK or in other currencies specified
in the Exchange Rates Table.

2. When concluding the Agreement, the Account Holder will provide
the Bank with the information required by the Bank, relating to
the Account Holder’s existence, identity, legal form, manner of
representation, statutory representatives and other information
necessary for the Bank to comply with its internal procedures
and statutory obligations.

3. The Account Holder is responsible for the data being accurate,
up-to-date and complete. The Account Holder is obliged to inform
the Bank of any changes thereof without undue delay and
provide appropriate proof, such as a valid ID card or another
document.

Controlling the account and Controlling the funds in the account

4. The Account Holder shall have the authorisation to Control the
account. The Account Holder may authorise other persons in part
or in full by granting a power of attorney (“Attorney”) to exercise
Control over the account. The power of attorney must be granted
in writing and must specify the scope in which the Attorney may
exercise Control over the account. Account Holder’s employees
shall be authorized to exercise Control over the account only if
they are granted the aforementioned power of attorney.

5. The power of attorney expires in cases stipulated in the Civil
Code, i.e. upon performing the legal act to which the
authorisation was restricted, if revoked by the Account Holder or
terminated by the Attorney, or upon death of the Attorney or the
Account Holder or, if any of them is a legal person, upon its
cessation of existence.

6. The authorisation to Control the funds in the account shall be
exercised, on behalf of the Account Holder, by persons authorized
to do so by a power of attorney on the appropriate form of the
Bank. Account Holder’s employees shall be authorized to exercise
Controlling the funds in the Account only if they were granted the
power of attorney.

7. The use of EBS requires that the Account Holder appoint the
Users authorized to use EBS in writing, in the form required by
the Bank or subject to the submission of electronic form provided
that such a method has been made available by the Bank.The
User’s functional rights to use EBS are established by the
Administrator appointed by the Account Holder, using the
administrative functions of the system or by the Bank based on
the Account Holder’s Instruction using a separate request for
configuration of the access to EBS.

8. Any amendments to the documents mentioned above must be
made in writing or subject to the submission of electronic form
provided that such a method has been made available by the
Bank, the signature on the power of attorney must be officially
verified if it is not executed in front of a Bank’s employee and
unless the original document is delivered to the Bank, such
amendments are not effective. The changes of the documents
referred to in point 6 are effective from the Business Day
following the day of delivery to the Bank.

9. The Bank is authorized to require that the signature on any
written document submitted to the Bank in relation to the
Agreement is officially verified if it is not executed in front of a
Bank’s employee.

10. The Bank reserves the right to restrict the Account Holder’s or
Attorney’s authorisation to Control the account or any person’s
authorisation to Control the funds in the account by not
executing the transaction and freezing funds kept in the Account
in cases provided for in the Act No. 253/2008 Coll., on Some
Measures for Counteracting Money Laundering and Financing
Terrorism, as amended, and the regulations concerning the
seizure of funds in bank accounts within enforcement
proceedings. Furthermore, in order to fulfil the obligations under
these regulations, the Bank may require the Account Holder to
provide additional oral or written explanations or present
documents necessary for transaction to be executed. The Bank
reserves the right to refuse to execute a transaction to countries
or entities subject to national or international sanctions or
embargoes, in particular those established by the European
Union, the United States of America or the United Nations, if such
transactions are banned by aforementioned sanctions. In such
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takovém pripadé se Banka vynasnazi neprodlené informovat
Maijitele G¢tu o takovém odmitnuti.

Pokyny

11.

12.

13.

14.

15.

16.

17.

18.

19.

Banka prevadi penéini prostiedky na zakladé Pokyn Maijitele
G¢tu. Majitel G&tu naklada s penéznimi prostiedky na Ugtu v
souladu s prislusSngmi pravnimi predpisy a Smlouvou. Banka
provadi pouze Pokyny obdrZzené v souladu se Smlouvou, Majitel
U¢tu musi zadat Pokyny ve Ihdtach stanovengch Bankou, pfi
urceni Casové Ihiity pro provedeni platebni transakce je
rozhodujici forma Pokynu a ¢as, kdy Banka Pokyn pfijme.

Majitel G¢tu je opravnén zadavat Platebni pikazy (véetné Prikazi k
inkasu) v EBS a v pisemné formé. Platebni piikazy jsou provadény
bezhotovostné.

Autorizace a ovéreni Platebniho pfikazu, pred jeho provedenim,
vcetné jednotlivgch bezpecnostnich prvkd, je provedeno:

1) podpisem Maijitele G¢tu na vyplnéném formulari Platebniho
pfikazu, nebo

2) schvalenim Pokynu Majitelem G¢tu v souladu s podminkami
EBS.

Banka si vyhrazuje pravo ovérit tdaje tgkajici se Platebniho

pfikazu pred jeho provedenim, a pokud neni mozné potvrdit

Platebni pfikaz, pozastavit jeho provedeni do obdrzeni potvrzeni od

Maijitele 0¢tu. Pokud potvrzeni neni provedeno v Bankou uvedené

Ihaté, Banka si vyhrazuje prdvo odmitnout provedeni Platebniho

pfikazu.

V pfipadé, Ze Pokyn je dan Poskytovatelem sluzeb - tfeti stranou,

muzZe Banka pozadovat potvrzeni Majitele UCtu, Ze vslovné

souhlasi s tim, Ze tento Pokynu udélil prostfednictvim

Poskytovatele sluzeb - treti stranoy nebo mize Banka pozadovat

dodate¢né informace.

Banka je opravnéna odepsat & pripsat penézni prostiedky na Ucet

bez Platebniho piikazu, poZzadavku nebo souhlasu Majitele G¢tu

v nasledujicich pripadech:

1) pfi zdctovani poplatkd za sluzby;

2) pfi opravném zi&tovani jakékoliv nespravné provedené
transakce na Uctu;

3) k provedeni plateb Kartami;

4) k provedeni srazky dané podle piislusn{ch pravnich predpisu;

5) k plnéni zakonngch povinnosti béhem vykonavaciho fizeni
(exekuéni nebo insolvenéni fizeni);

6) vyrovnani vzajemngch pohledavek pfi zruseni Ucty;

7) vijingch pripadech stanovengch pfislusngmi pravnimi
pfedpisy nebo Smlouvou.

Banka zjistuje totoznost Prijemce pouze na zdkladé Unikatniho ID

uvedeného v Platebnim pfikazy, tj. ¢isla bankovniho G¢tu, jako

napfiklad cisla v Ceské, NRB nebo IBAN struktufe, v souladu s

pozadavky vyhlasky Ceské narodni banky ¢. 169/2011 Sb. o

stanoveni pravidel tvorby Cisla G¢tu v platebnim styku, nebo ¢isla

v NRB struktufe v souladu s pozadavky uvedengmi v nafizeni

guvernéra Polské narodni banky.

Pokud podminky nutné pro provedeni Platebniho piikazu nejsou
spinény, Banka neprodlené zpdsobem uvedenym ve Smlouve
informuje Maijitele G¢tu nebo poskytne informace o odmitnuti
provedeni Platebniho piikazu, divody pro takové odmitnuti, a
pfipadné zpusob ndpravy nesrovnalosti, s vgjimkou pfipadd, kdy
takova informace porusuje obecné zavazné pravni predpisy.
Informace jsou poskytnuty v EBS, telefonicky nebo osobné, pokud
je Platebni pfikaz podan v Bance.

Banka G¢tuje poplatek za upozornéni nebo poskytnuti informace o
odmitnuti provedeni Platebniho piikazu, s vgjimkou pfipadu, kdy je
takova informace poskytnuta osobné.

V{jpisy z Gctu

20.

21.

O provedenych Platebnich transakcich Banka Majitele G¢tu
informuje prostiednictvim v{pist z G¢tu. Banka poskytuje vypisy z
G¢tu denné prostrednictvim EBS.

V rozsahu, stanoveném zakonem muiZe Banka poskytnout
informace o Uctu Poskytovateli sluzeb - teti strané v ramci
poskytovani informaci o sluzbach ohledné Uctu Poskytovateli

case the Bank will make every effort to notify the Account Holder
of such refusal without delay.

Instructions

11.

13.

14.

15.

16.

17.

18.

19.

The Bank will transfer funds based on Instructions of the Account
Holder. The Account Holder may use the funds in the Account in
accordance with applicable legal regulations and the Agreement.
The Bank only executes Instructions received in accordance with
the Agreement. The Account Holder must submit the Instructions
within the deadlines set by the Bank. When determining the time
limit for the payment transaction, the time when the Bank has
received the Instruction and its form are decisive.

The Account Holder is entitled to submit the Payment Orders
(including Direct Debit orders) in EBS and in a paper form. The
Payment Orders are executed in a non-cash form.

Authorisation and authentication of a Payment Order, prior to its
execution, including its individual security features, is made by:

1) the Account Holder signing the completed form of the
Payment Order, or

2) the Account Holder’s approval of the Instruction in
accordance with the terms and conditions of EBS.

The Bank reserves the right to verify the data related to the
Payment Order prior to the execution thereof, and if it is not
possible to confirm the Payment Order, to withhold its execution
until the receipt of the Account Holder’s confirmation. If the
confirmation is not received within the specified time limit, the
Bank reserves the right to reject the Payment Order.

In the event that the Instruction is given through Another
Provider, the Bank may require confirmation that the Account
Holder expressly agrees to grant such Instruction through this
Another Provider, or the Bank may request additional
information.

The Bank is entitled to debit or credit the Account without
Payment Order, Account Holder’s request or consent in the
following cases:

1) charging fees due for services;

2) correction/restatement of any transaction incorrectly posted
to the Account;

3) to execute payments made by Cards;
4) withholding a tax imposed by the applicable law;

5) fulfilling other legal obligations during any enforcement
proceedings (e.g. execution or insolvency proceedings);

6) settling mutual claims when closing the Account;

7) in other cases stipulated by the applicable law or the
Agreement.

The Bank identifies the Beneficiary solely based on the Unique 1D
provided in the Payment Order, i.e. the bank account number,
such as the number in the Czech national structure, NRB or IBAN
structure, consistent with the requirements specified in the Czech
National Bank decree No. 169/2011 Coll., on the rules for the
creation of account numbers for making payments, or the
number in the NRB structure consistent with the requirements
specified in the Order of the President of the National Bank of
Poland.

If the conditions necessary for the execution of the Payment
Order are not met, the Bank will notify the Account Holder
without undue delay or provide information about its refusal to
execute the Payment Order, the reasons for such refusal and, if
applicable, the way of correcting irregularities and
inconsistencies in the manner provided for in the Agreement,
unless such information shall violate the generally applicable law.
The information shall be provided via EBS, the telephone service
or in person if the Payment Order is placed at the Bank.

The Bank charges a fee for a notification or provision of
information on its refusal to execute the Payment Order, unless
the information is provided in person.

Account statements

20.

21.

The Bank informs the Account Holder about the executed
transactions through the account statements. The Bank provides
the account statements on the daily basis via EBS.

To the extent specified by law, the Bank may provide the
information on the Account to Another Provider within the scope
of the provision of account information services of Another
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22.

23.

24.

sluzeb - treti strané, v souladu s ustanovenimi Zakona o platebnim
styku.

O z0statku na neplatebnim Gctu (napf. Vkladovy Gcet) je Majitel
Gctu informovan po konci kazdého kalendainiho roku. Pokud
Maijitel G¢tu nenahlasi nesrovnalosti ve stavu G¢tu do 14
kalendarnich dn po obdrzeni ro¢nich vypis, ma se za to, ze
Maijitel 0¢tu souhlasil se stavem Gctu ke konci kalendarniho roku.

Maijitel G¢tu je povinen nahlasit Bance jakoukoliv nesrovnalost v
transakcich uveden(ch ve vgpisu z G¢tu bez zbyte¢ného odkladu,
nejpozdéji 14 kalendarnich dni ode dne, kdy byl pfislusng vypis z
G¢tu dorucen Maijiteli G¢tu.

Pokud konec mésice pfipadne na sobotu nebo nedéli, Banka
zavede dodatecn( IT proces zpracovani jako systém zpracovani na
konci mésice. Tedy v pfipadé, ze je poslednim dnem mésice sobota
nebo nedéle, Banka vyda dalsi vpis z G¢tu obsahujici transakce,
které byly provedeny v téchto dnech.

Bezhotovostni transakce

Banka provadi Platebni piikazy pouze v Pracovnich dnech, s
vyjimkou Platebnich pfikazd mezi 0¢ty vedengmi v Bance, ve
Ihatach dle Oznameni Banky. Jakmile Banka obdrzi Platebni pikaz,
odepiSe penézni prostredky z U¢tu, pokud byly spinény vsechny
podminky stanovené Smlouvou a Majitel GCtu nestanovi pozdéjsi
den splatnosti.

Banka provede Platebni pfikaz v pozadovang den splatnosti, pokud
je na Uctu dostatek Dostupnych penéznich prostiedka.

Banka provede Platebni piikazy v zdvislosti na zistatku na G¢tu v
poradi dle jejich splatnosti.

Pokud Banka obdrzi Platebni piikaz jing nez Platebni piikaz mezi
Ucty vedenymi v Bance, v den, kter( neni Pracovnim dnem, nebo
mimo intervaly podle Oznameni Banky, je povazovan za pfijaty na
zacatku oteviraci doby Banky v nasledujici Pracovni den.

Banka stanovi Ihaty provadéni platebniho styku, které budou
sdéleny Oznamenim banky, pricemz Platebni pfikazy prijaté
Bankou po téchto Ihdtach budou povazovany za prijaté v
nasledujici Pracovni den.

Maijitel G¢tu maze odvolat Platebni pfikaz, jing nez Prikaz k inkasu:

1) dokud nebyl Platebni pfikaz pfijat;

2) do konce Pracovniho dne piedchazejiciho dni splatnosti
Platebnim pfikazu;

3) vden jeho splatnosti, pokud to umoziuji technické moznosti
Banky, ne vSak poté, co je ¢astka odepsana z Uctu.

Prikaz k inkasu mize byt odvolan pouze v pripadé podle ¢isla 1
predchoziho bodu. Platebni piikaz u¢inény prostrednictvim Karet
nemUze byt odvolan poté, co byl Platebni pfikaz predan Prijemci.

Platebni pfikazy zadané v EBS nebo prostiednictvim zpravy MT101
se fidi podminkami stanovengmi v informacnich materidlech
dostupnych na webovych strankdch Banky nebo zverejnénych ve
Sdéleni Banky.

Tuzemské platby

9.

Banka provadi pfikazy k prevodu, veetné trvalych piikazl a
predem definovan(ch pfikazl k prevodu:

1) mezi G¢ty vedengmi v Bance v K¢ a konvertibilnich ménach,

2) v K¢ do ostatnich tuzemskych bank.

10. Pfikaz k pfevodu je Pokynem Majitele Gc¢tu k odepsani urcité

11.

12.

Castky z Uctu a pripsani na dcet Prijemce.

Pokud jsou ¢ty Majitele GCtu i Prijemce vedeny v Bance,
provedeni piikazu k pfevodu mezi témito UCty je mozné pouze v
jedné z mén, v nichZ jsou tyto GCty vedeny.

Trvaly pfikaz spociva v pravidelné provadénych pfikazech k
prevodu nebo Inkasu stanovené ¢astky ve stanoven(ch ¢asov(ch

22.

23.

24.

Provider, in accordance with provisions of the Payment System
Act.

The Bank provides the Account Holder with the annual
information on the account balance of the non-payment
accounts (e.g. Deposit Accounts) after the end of each calendar
year. If no inconsistencies in the account balance are reported by
the Account Holder within 14 calendar days of the receipt of the
annual information, the Account Holder is deemed to have
accepted the account balance at the end of the calendar year.

The Account Holder is obliged to report to the Bank any
discrepancy in the transactions stated in the account statement
without undue delay, not later than 14 calendar days from the
day when the respective account statement was delivered to the
Account Holder.

In case of last day of the month falling on a Saturday or a
Sunday, the Bank launches additional IT system processing
understood as end-of-month processing. Therefore, on the last
day of the month being a Saturday or Sunday the Bank
generates additional account statements containing transactions
executed on such days.

Non-cash transactions

The Bank executes Payment Orders on Business Days only,
except for Payment Orders between accounts kept at the Bank, at
time intervals according to the Bank’s Announcement. When a
Payment Order is received, the Bank debits funds from the
Account if all conditions stipulated in the Agreement are met and
the Account Holder does not stipulate a later execution date.

The Bank will execute the Payment Order on the requested date
provided there are sufficient Available Funds in the Account.

The Bank executes Payment Orders depending on the balance in
the Account in order of their falling due.

If a Payment Order other than a Payment Order between
accounts kept at the Bank is received on a day which is not a
Business Day or outside the time intervals pursuant to the Bank’s
Announcement, it is considered to be received at the beginning of
the Bank’s opening hours on the next Business Day.

The Bank sets a cut-off time, to be communicated in the Bank’s
Announcement, after which Payment Orders received by the Bank
will be considered received on the next Business Day.

The Account Holder may cancel the Payment Order other than
Direct Debit Order:

1) until the Payment Order has been received;

2) by the end of the Business Day prior to the day specified in
the Payment Order;

3) onthe day of its execution, if the Bank’s technical capacity
allows it, but no later than at the time the Account is
debited.

Execution of Direct Debit order may be cancelled only in case
described in point 1 of the previous clause. Execution of Payment
Orders made by Cards may not be cancelled after the Payment
Order has been handed over to the Beneficiary.

Payment Orders executed by means of EBS or sent via MT101
messages are subject to the terms and conditions specifically
stipulated in the information materials available on the Bank’s
website or published in the Bank’s Notification.

Domestic payments

9.

10.

11.

12.

The Bank executes transfer orders, including orders in the form of
standing orders and predefined transfer orders:

1) between accounts held with the Bank in CZK and in convertible
currencies,

2) in CZK to other domestic banks.

A transfer order is an Instruction by the Account Holder to debit
the Account with a specified amount and credit this amount to
the Beneficiary’s account.

If the accounts of the Account Holder and the Beneficiary are
held with the Bank, the execution of transfer orders between
these accounts is possible only in one of the currencies in which
these accounts are denominated.

A standing order consists of transfer orders or Direct Debits to
the indicated account for a fixed amount regularly executed by
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13.

14.

15.

16.

17.

intervalech na uvedeny Gcet ke dnim splatnosti uvedengm
Majitelem G¢tu.
Banka zajisti, e Platebni prikaz (vCetné Piikazu k inkasu) bude

proveden bez zbytecného odkladu poté, co bude Bankou pfijat,
nejpozdéji vSak v nasledujici Pracovni den.

Banka provede prikaz k prevodu mezi ¢ty vedengmi v Bance v K&
v den, kdy je pfijat.

Maijitel 0¢tu maze uvést pozdéjsi den splatnosti prikazu k prevodu.

Pokud den splatnosti pfikazu k prevodu uveden( Maijitelem Gctu
pfipadne na den, kter§ neni Pracovnim dnem, a Gcet Pfijemce je
veden v jiné bance, pfikaz k prevodu bude Bankou proveden v
prvni Pracovni den ndsledujici po uvedeném dni splatnosti.

V pfipade, Ze piikaz k pfevodu je dorucen prostrednictvim
Poskytovatele sluzeb - treti strany, plati pfedchozi ustanoveni.

Platby v cizich ménach

18.

19.

20.

21.

22.

Banka se zavazuje provadét ndsledujici Odchozi Credit Transfery:

1) SEPA platby:

a) provadéné bankami, které jsou ¢inné v SEPA oblasti a
uzaviely pfislusnou pristupovou smlouvu (SEPA Credit
Transfer Adherence Agreement),

b) v eurech,

c) obsahujici kod Ghrady poplatkd SHA,

d) obsahujici Cislo uctu Majitele Gctu a GCet Prijemce ve
formatu IBAN,

2) Platby v EHP:

a) pfi obchodovani se zemémi patficimi do EHP,

b) v meénach zemi EHP,

¢) obsahujici kod Ghrady poplatkd SHA nebo OUR (Credit
Transfery obsahujici kéd Ghrady poplatkd BEN nebudou
prijaty k provedeni),

3) PKO Intercompany Payments (PKO vnitroskupinové platby):

a) prfipsané na ¢ty predem stanovené Maijitelem Gctu,

mezi G¢ty vedenymi konkrétnimi bankami,

provedené v predem definovangch ménach,

provedené v méné, ve které je Ucet veden,

predlozené v expresnim rezimu, se Dnem valuty overnight
(0+0),

obsahujici kod Ghrady poplatkd SHA nebo OUR (Credit
Transfery obsahujici k6d Ghrady poplatkd BEN nebudou
prijaty k provedeni),

4) SWIFT GPI Payments (PKO platby):

a) mezi G¢ty, vedengmi v uvedenych bankach

b) provadéné v predem stanovenych ménach,

c) zadané v expresnim rezimu, se Dnem valuty overnight
(D+0),

5) Prevod za poufiti polsk{ch za&tovacich systéma Elixir a/nebo

Sorbnet2:

a) mezi G¢ty vedengmi v polskch bankach, které jsou
soucdasti polskgch mezibankovnich systému Elixir a/nebo
Sorbnet2,

b) provadény v polskgch zlotgch (PLN)

6) Ostatni Odchozi Credit Transfery.

Informace o bankach a méndch relevantnich pro PKO
Intercompany Payments (PKO vnitroskupinové platby) a SWIFT
GPI Payments (PKO platby) jsou k dispozici u zaméstnancd Banky.
V piipadé Odchozich Credit Transfert do EHP muZe byt platba
provedena, i pokud BIC banky Piijemce nebo ¢islo G¢tu Prijemce
ve strukture IBAN chybi nebo je nespravné. V takovém pfipadé
Banka Gc¢tuje Maijiteli d¢tu dodatecng NON-STP poplatek dle
Ceniku.

Credit Transfery jsou provadény ve lhtach k provadéni platebniho
styku stanovengch ve Sdéleni Banky.

V piipadé SEPA plateb a EHP plateb v EUR Banka pfipise ¢astku
transakce bance Pfijemce nejpozdéji dalsi Pracovni den nasledujici

O QA O O
—_ = =

)

16.

17.

the Bank, at fixed time intervals on the dates specified by the
Account Holder.

. The Bank undertakes to execute the Payment Order (including a

Direct Debit Order) without undue delay after it is received by the
Bank, however not later than on the next Business Day.

. The Bank undertakes to execute the transfer order between

accounts held with the Bank in CZK on the day when it is
received.

. The Account Holder may specify a later date for the execution of

the transfer order.

If the transfer order execution date indicated by the Account
Holder falls on a day which is not a Business Day, and the
Beneficiary’s account is held with a different bank, the transfer
order will be executed by the Bank on the first Business Day
following the aforementioned day.

In the event that the transfer order is given through Another
Provider, the preceding provisions shall apply accordingly.

Payments in foreign currencies

18.

19.

20.

21.

22.

The Bank undertakes to execute the following Outgoing Credit
Transfers:

1)  SEPA Credit Transfers:

a) executed by banks which operate in the SEPA area and
have concluded the SEPA Credit Transfer Adherence
Agreement,

b) in EUR,
c) bearing SHA payment instruction,

d) containing the Account Holder’s account number and
the Beneficiary’s account in the IBAN format,

2)  EEA Credit Transfers:
a) in trading with countries belonging to the EEA
b) in the currencies of EEA countries,

c) bearing SHA or OUR payment instruction (Credit
Transfers containing BEN payment instruction will not
be accepted for execution),

3) PKO Intercompany Payments:
a) crediting accounts pre-defined by the Account Holder,

b) between accounts held by specified banks,

c) executed in pre-defined currencies,

d) executed in currency in which the account is held,

e) submitted in the Express Mode, with the ‘Overnight’
(D+0) Value Date for the Bank,

f)  bearing SHA or OUR payment instruction (Credit

Transfers containing BEN payment instruction will not
be accepted for execution),
4)  SWIFT GPI Payments:
a) to accounts held by specified banks,
b) executed in pre-defined currencies,
c) submitted in Express Mode, with the Overnight (D+0)
Value Date for the Bank.

5) Transfers using Polish clearing systems Elixir and/or
Sorbnet2:

a) between accounts held at Polish banks that are part of
Polish interbank systems Elixir and/or Sorbnet2,

b) executed in PLN currency,
6) Other Outgoing Credit Transfers.

The information about banks and currencies relevant to PKO
Intercompany Payments and SWIFT GPI Payments is available
from the Bank’s employees.

In case of outgoing EEA Credit Transfers, the payment may be
executed even if the BIC of the Beneficiary's bank or Beneficiary'’s
account number in the IBAN structure is missing or incorrect. In
such a case, the Bank will charge the Account Holder an
additional NON-STP fee, in accordance with the Price list.

Credit Transfers are executed pursuant to cut-off times and within
deadlines stipulated in the Bank’s Notification.

In case of a SEPA Credit Transfer and an EEA Credit Transfer in
EUR, the Bank credits the Credit Transfer amount to the
Beneficiary’s bank’s account no later than on the next Business
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23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

po dni, kdy Banka pfikaz k Ghradé prijala nebo v pozdéjSim dni
splatnosti stanovengm Majitelem Gctu.

V pfipadé EHP plateb v jingch ménach nez EUR Banka pripise
¢astku bance Piijemce nejpozdéji tieti Pracovni den po pfijeti
platebniho pfikazu nebo v pozdéjSim dni splatnosti stanoveném
Maijitelem Gctu.

V piipadé ostatnich Odchozich Credit Transferd dle bodu 16 ¢islo
6 muze byt Ihdta pro provedeni platby delSi nez Ihita stanovena

v bodé 22 a 23 v zdvislosti na poctu bank, které jsou do provedeni
pfislusného Credit Transferu zapojeny.

Platby uvedené v bodé 17 mohou byt provedeny v expresnim
rezimu - se Dnem valuty overnight (D+0), pricemz v piipadé SEPA
plateb je takova moznost s kone¢nou platnosti ovéiena Bankou pii
pfijeti platby.

Credit Transfery uvedené v bodé 17 ¢islo 6 mohou byt provedeny
v expresnim rezimu se Onem valuty tomnext (D+1) nebo Dnem
valuty overnight (D+0).

Provedeni Credit Transferu v expresnim rezimu je podminéno:

1) predlozenim pfikazu ke Credit Transferu v jedné z mén
zverejnénych v Oznameni Banky,

2) poskytnutim BIC banky Pfijemce u Credit Transferd jingch nez
SEPA platby a prevody v polskgch zlotgch (PLN) do Polska - a
pokud neni k dispozici - jména a adresy véetné narodniho 10,
tj. zactovaciho identifikatoru banky Prijemce,

3) uvedeni &isla G¢tu Prijemce v IBAN strukture nebo jiné

strukture banky Prijemce, pokud banka Piijemce nepfijala

IBAN strukturu bankovnich actd.

Credit Transfery jsou provadény v K& a v ménach uvedenych v
Ozndmeni Banky, pro které ma Banka Korespondenéni banku.

Pokud je ména Credit Transferu uvedend Majitelem Uctu Ceska
koruna (K¢) nebo polsky zlotg (PLN) a banka Pfijemce neprovadi
zG¢tovani v Ceskych korunach (K&) nebo polskych zlotgeh (PLN),
Banka odmitne Credit Transfer provést.

Majitel G¢tu muze Credit Transfer odvolat, pokud zadd Pokyn k
odvolani Platebniho pfikazu poté, co byla ¢astka odepsana z Uctu,
ale pred odeslanim Platby do prijimajici banky. Banka zrusi pfikaz
ke Credit Transferu a navrati penézni prostredky skladaijici se z
¢astky prikazu ke Credit Transferu a poplatk( a provizi G¢tovanych
Maijiteli G¢tu. Za provedeni Pokynu k odvolani pfikazu ke Credit
Transferu Banka Uctuje poplatky v souladu s Cenikem.

Pokud Majitel G¢tu odvold prikaz ke Credit Transferu po provedeni
Odchoziho Credit Transferu, tj. poté co byl Credit Transfer zaslan
do prijimajici banky, Banka navrati penézni prostredky Maijiteli
0¢tu v souladu s Pokynem k odvoldni v navracené v{si, pokud tyto
penézni prostiedky obdrzi od banky Pfijemce. V takovém pfipadé
Banka nevrati zadné poplatky a provize U¢tované Maijiteli G¢tu za
pfijeti piikazu ke Credit Transferu.

Credit Transfer, zaslan( do Banky prostrednictvim Poskytovatele
sluzeb - tfeti stranou, nem0ze byt zrusen.

Pokud Zprostfedkujici banka nebo banka Piijemce neprovede
Credit Transfer a navrati penézni prostiedky z divody, které nejsou
na strané Banky, a to bez pfikazu k odvolani podaného Majitelem
G¢tu, Banka navrdti prostiedky na Uget po odecteni viech
dluzngch poplatkd v souladu s Cenikem.

Poplatky a provize nebudou G¢tovany, pokud ¢astka prikazu:

1) pripsand Bance znemoznuje odecteni poplatkd a provizi
dluznych Bance z titulu zpracovani, nebo pokud takové
poplatky a provize hradi Pfijemce,

2) navracenad zahraniéni nebo tuzemskou bankou, ktera byla
zaslana Bankou, je nedostatec¢na k odecteni poplatku
dluzného Bance z dvodu navrdceni zaslaného pfikazu
provedeného Bankou.

Penéini prostiedky jsou navraceny Maijiteli G¢tu pfipsanim na

Ucet, ze kterého byly diive odepsany, v &astce pavodniho Credit

Transferu, a pokud byl Uget uzavien, jsou penézni prostiedky

navrdceny na jiny G¢et uvedeny Majitelem 0Ctu.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Day following the date of receipt of the order for execution or
after the future date specified by the Account Holder.

In case of an EEA Credit Transfer in other currencies than EUR,
the Bank credits the amount to the Beneficiary's bank’s account
no later than on the third Business Day following the date of
receipt of the order for execution or after the future date specified
by the Account Holder.

In case of Other Outgoing Credit Transfers referred to in clause
16 point 6, the time of execution may be longer than the one
specified in clause 22 and clause 23. It depends each time on the
number of banks involved in the execution of the Credit Transfer.

Credit Transfers mentioned in clause 17 may be executed in
Express Mode - with the Overnight (D+0) Value Date for the Bank,
whereas in case of SEPA Credit Transfers such possibility is finally
verified by the Bank at the moment of receiving the payment.

Credit Transfers referred to in clause 17 point 6 may be executed
in an Urgent Mode with the Tomnext (D+1) or Express Mode -
with the Overnight (D+0) Value Date for the Bank.

The execution of a Credit Transfer in an Urgent or Express Mode is
conditional upon:

1) submitting the Credit Transfer order in one of the
currencies published in the Bank’s Announcement,

2)  providing BIC of the Beneficiary’s bank in the Credit
Transfers other than SEPA Credit Transfer and PLN foreign
transfers to Poland - and in its absence - the name and
address including the National ID, i.e. a clearing identifier
of the Beneficiary’s bank,

specifying the Beneficiary’s bank account number in the
IBAN structure or any other structure if the Beneficiary’s
bank has not adopted the IBAN bank account structure.

Credit Transfers are executed in CZK and in the currencies
published in the Bank’s Announcement, for which the Bank has a
Correspondent Bank.

If the Credit Transfer currency specified by the Account Holder is
CZK or PLN, and the Beneficiary’s bank does not make
settlements in CZK or PLN, the Bank refuses to execute the Credit
Transfer.

The Account Holder may cancel the Credit Transfer if the Account
Holder submits an Instruction to cancel the Payment Order after
the Account has been debited, but before the Credit Transfer is
sent to the receiving bank. The Bank will cancel the Credit Transfer
order and return the funds, including the amount of the Credit
Transfer order and any fees and commissions charged to the
Account Holder. For the execution of the Instruction to cancel the
Credit Transfer order, the Bank will charge fees in accordance with
the Price list.

If the Account Holder submits an Instruction to cancel the Credit
Transfer order after the execution of the Outgoing Credit Transfer,
i.e. after the Credit Transfer has been sent to the receiving bank,
the Bank will return the funds to the Account Holder, according to
the cancellation Instruction, in the amount returned, provided that
these funds are received from the Beneficiary’s bank. In such a
case, the Bank will not refund any fees and commissions charged
to the Account Holder for accepting the Credit Transfer order for
execution.

The Credit Transfer placed in the Bank through Another Provider
cannot be cancelled.

If the Intermediary Bank or the Beneficiary’s bank cancels the
Credit Transfer and returns the funds for reasons not attributable
to the Bank and in the absence of the cancellation order
submitted by the Account Holder, the Bank will return the funds to
the Account after deducting any fees due to the Bank according to
the Price list.

No fees and commissions are charged, if the amount of the order:

1)  received by the Bank either makes it impossible to collect
fees and commissions due to the Bank on account of
processing thereof or if the Beneficiary bears such fees and
commissions,

2) returned by foreign or domestic bank, which was sent by
the Bank is insufficient to collect the fee due to Bank on
account of return of the sent order executed by Bank.

3)

Funds are returned to the Account Holder by crediting the
Account previously debited with the amount of the original Credit
Transfer, and if the Account has been closed, the funds are
returned to another account specified by the Account Holder.
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36.

37.

38.

39.

40.

41.

42.

43.

Pokud k navraceni dojde z divodi na strané Banky a Majitel Gctu
pozaduje, aby navracenad Platba byla znovu provedena, Majitel
UCtu nenese zadné dodatecné poplatky v souvislosti s takovgm
opakovangm provedenim Credit Transferu.

Banka provede Pfichozi Credit Transfer jako:

1) SEPA platbu, ktera ma odsouhlasenou XML strukturu,
s uvedenim prislusngch naleZitosti,

2) PKO vnitroskupinovou platbu s uvedenim, ze jde o PKO
vnitroskupinovou platbu,

3) jing Credit Transfer - Credit Transfer neuvedeny pod Cislem 1
nebo 2.

Banka pripise ¢astku na Uget v den obdrzeni penéznich prostiedki
a informaci uvadéjicich podminky Credit Transferu s vyjimkou
pfipady, kdy je v Prichozim Credit Transferu uveden jing den
splatnosti.

Pokud je pro provedeni Credit Transferu nutné vyjasnéni a kontakt
s Majitelem 0Ctu, den, kdy bude zdlezitost objasnéna s Prijemcem,
bude dnem, kdy budou penézni prostredky pfipsany na Ucet.

Maijitel G¢tu maze pozadovat dodatecné sluzby souvisejici s Credit
Transferem, v€etné dotazd, objasnéni nebo vyhledani ve formé
vyplnéného formuldre, kterg musi predlozit na ceské pobocce
nebo v Centru sluzeb pro korporatni klienty.

Banka pfijima Credit Transfery k provedeni k pozdéjsimu dni
splatnosti.

Pokud Credit Transfer neni zaddn v Pracovni den, je takovy pfikaz
povazovan za pfijaty v ndsledujici Pracovni den.

Maijitel Gctu je povinen zajistit, Ze penézni prostredky na Uctu jsou
dostatecné k provedeni Credit Transferu a k odepsani vsech
poplatkd stanoven(ch v Ceniku.

Inkaso

44,

45.

46.

47.

48.

49.

50.

51.
52.

53.

54.

Inkaso je provadéno pouze v Ceskijch korundch (Kc)
prostiednictvim Uctd vedenych v Ceské republice. Ucet Platce
inkasa moze byt vedeny pouze v eskgch korundch (K¢).

V nasledujici ¢asti téchto Podminek tykajicich se Inkasa se pro
Maijitele G¢tu pouziva téz oznaceni Platce inkasa.

Zakladem pro provedeni Inkasa je souhlas udéleny Platcem inkasa

Bance s odepsanim ¢astky Inkasa z Utu Platce inkasa na zakladé
pfikazu Prijemce inkasa.

Souhlas s Inkasem moze Platce inkasa predat Bance ndsledujicim
zpUsobem:

1) osobné na formulafi pro souhlas s Inkasem, béhem oteviraci
doby; nebo

2) prostiednictvim EBS.
Souhlas s Inkasem musi obsahovat:
1) &islo Gctu Platce inkasa, ke kterému je souhlas poskytovan;

N

) Cislo G¢tu a kod banky Prijemce inkasa;

) maximalni castku, kterd ma byt odepsana;
) datum platnosti souhlasu;
)

volitelné: maximalni ¢etnost nebo pocet Inkas za stanovené
obdobi ze strany Pfijemce inkasa.

Banka prijme souhlas obdrzeny od Platce inkasa v souladu s
bodem 44 bez zbytecného odkladu. Banka informuje Platce inkasa
o jakgchkoliv nesrovnalostech v pfedlozen(ch dokumentech.

Platce inkasa muze kdykoliv svij souhlas odvolat, a to
predlozenim odvolani souhlasu stejngm zplsobem stanovengm
pro piedani souhlasu.

Banka prijme odvolani souhlasu bez zbytecného odkladu.

Souhlas pro jednotlivou transakci nemdze byt odvolan po uplynuti
oteviraci doby Banky v den, kter(j bezprostfedné predchazi dni,
kterg byl odsouhlasen mezi Platcem inkasa a Prijemcem inkasa
jako den, kdy bude ¢astka odepsana z Uctu.

Banka odepiSe ¢astku Inkasa z Uctu Platce inkasa, s vgjimkami
uvedengmi v bodé 54, v den splatnosti stanoveni v Piikazu

k inkasu nebo v den prijeti Pfikazu k inkasu z banky Opravnéného
v piipadé, ze v Prikazu k inkasu nebyl uveden den splatnosti.

g W

Banka neprovadi Castecné platby z Uctu Platce inkasa v
souvislosti s obdrzenym Inkasem.

36.

37.

38.

39.

40.

41.

42.

43.

If the return takes place for reasons attributable to the Bank and
the Account Holder requests that the returned Credit Transfer
shall be executed again, the Account Holder will not bear any
additional fees in connection with such repeated execution of the
Credit Transfer.

The Bank will execute the Incoming Credit Transfer as:

1) SEPA Credit Transfer, which has an agreed XML structure,
with the indication of the SEPA’s specifics,

2)  PKO Intercompany Payment with the indication of PKO
Intercompany Payment’s specifics,

3) other Credit Transfers - a Credit Transfer other than those
mentioned in points 1 or 2.

The Bank credits the Account on the day of receiving the funds
and the information specifying the terms and conditions of the
Credit Transfer unless other execution date is specified in the
Incoming Credit Transfer.

If, in order to execute a Credit Transfer, clarification and contact
with the Account Holder are required, the day on which the matter
will have been clarified with the Beneficiary will be the day when
the funds are credited to the Account.

The Account Holder may request additional services related to the
Credit Transfer, including queries, clarification or investigations in
the form of a completed form to be submitted to the Bank or
Corporate Customer Service Centre.

Credit Transfer orders are accepted by the Bank for execution on
a future date.

If the Credit Transfer order is not placed on a Business Day, such
order is considered received on the next Business Day.

The Account Holder is obliged to ensure that the amount of funds
in the Account is sufficient to execute the Credit Transfer and to
deduct any fees and commissions stipulated in the Price list.

Direct Debit

44,

45.

46.

47.

48.

49.

50.

51.
52.

53.

54.

Settlements in the form of Direct Debit are only made in CZK
through Accounts held in Czech Republic. Payer’s Account may be
held only in CZK.

In the further part of these Terms concerning the Direct Debit, the
Account Holder is referred to as the Payer.

The basis for Direct Debits execution is a consent granted by the
Payer to the Bank to allow to debit the Payer’s Account based on
Recipient’s order with the Direct Debit amounts.

The Payer may submit his consent to Direct Debit to the Bank in
the following way:
1) in person, using the Direct Debit Consent form, during the
opening hours, or
2) via EBS.
The Direct Debit consent shall specify:

) Number of Payer’s account to which the consent is
provided;

) The Recipient’s account number and bank code;
) Maximum amount to be debited;

) Effective dates for the validity of the consent;

)

Optionally: maximum frequency or number of Direct Debits
per defined period to be submitted by the Recipient.

The Bank accepts the consent received from the Payer pursuant to
clause 44 without undue delay. In case of any discrepancies in the
submitted documents, the Bank informs the Payer thereof.

The Payer may withdraw the consent at any time by submitting a
consent withdrawal by the same means as stipulated for
submitting the consent.

The Bank accepts the consent withdrawal without undue delay.

A consent for a single transaction cannot be withdrawn outside
the office hours of the Bank immediately preceding the day which
was agreed between the Payer and the Recipient as the date when
the amount should be debited from the Account.

The Bank debits the Payer’s Account with the received Direct
Debit amount, with the exceptions in clause 54, on the value date
specified in the Direct Debit order or on the day of its receipt from
the Recipient’s bank in case no value date has been specified in
the Direct Debit order.

The Bank does not make partial payments from the Payer’s
Account in respect of the received Direct Debit.

—_
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55. Pokud Banka obdrzi nékolik Inkas, které maji byt provedeny ve
stejng den, Banka odepiSe ¢dstky z Uctu Platce inkasa v poradi, v
jakém Inkasa pfijala.

56. Banka neprovede Inkaso, pokud:

1) nema k dispozici souhlas, doba platnosti souhlasu vyprsela
nebo byl souhlas odvolan,

2) maximadlni ¢astka nebo Cetnost uvedena v souhlasu byla
prekrocena,

3) Ucet Platce inkasa byl uzavien,
4) na UCtu neni dostatek penéznich prostiedka.

57. Maijitel G¢tu nemize zadat o vraceni Castky provedeného
autorizovaného Inkasa na Ucet.

58. V pripadé jakgchkoliv spord tgkajicich Inkasa plynoucich ze
smlouvy mezi Platcem inkasa a Pfijemcem inkasa Platce inkasa
kontaktuje pfimo Prijemce inkasa.

Uhrady Inkasem
59. Tato Cast se tgka pripadu, kdy je Maijitel G¢tu Prijemcem inkasa.

60. Banka provadi Inkaso, tj. predlozi zadost o prevod penéznich
prostfedkd bance Platce inkasa, stejngm zpisobem jako Platebni
pfikazy v souladu s ¢asti Ill téchto Podminek.

61. Po obdrzeni odpovédi na Prikaz k inkasu od banky Platce Inkasa
Banka neprodlené:
1) pripise pené&zni prostiedky na Ucet Majitele G¢&tu, jakmile
penézni prostiedky obdrZi, nebo
2) informuje Majitele G¢tu o zamitnuti Pfikazu k inkasu, véetné
dbvodd uvedenych bankou Platce inkasa, v pfipadé, ze je
Prikaz k inkasu zamitnut.

62. V piipadé, Ze Platce inkasa pozaduje navraceni penéznich
prostiedkd preveden(ch prostrednictvim Pfikazu k inkasu, Banka
je opravnéna pozadovat informace a dokumenty nutné pro
posouzeni, zda byly splnény podminky pro navraceni penéznich
prostredkd Platci inkasa. Pokud jsou podminky pro navraceni
penéznich prostiedkd na strané Platce inkasa splnény, Banka je
opravnéna odepsat prislusné penézni prostredky z Uctu Maijitele
UCtu za Gcelem jejich navraceni Platci inkasa nebo jeho
poskytovateli platebnich sluzeb. Pokud takovy postup neni mozny
z dGvodu nedostatku penéznich prostiedkd na platebnich G¢tech
Maijitele U¢tu, je Banka oprdvnéna pozddat Majitele G¢tu, aby
dluznou castku v pfimérené Ihate uhradil. Po uplynuti této Ihaty
Banka odepiSe ¢astku z Uctu Majitele Gctu, i kdyz v dsledku toho
bude na U¢tu zaporny zbstatek, ktery bude povazovan za
Neopravnény zaporn( zGstatek. Banka vypocitava z takového
odepsani ¢astky urok dle Ceniku. Banka muze také Gctovat

poplatek dle Ceniku v piipadé Neopravnéného zaporného zistatku.

IV. Sluiby elektronického bankovnictvi

1. Banka poskytuje sluzby Elektronického bankovnictvi (,EBS”)
Maijiteli G¢tu na zakladé zvlastni smlouvy, kterd maze byt uzaviena
ve formé prilohy ke smlouvé o bézném Gctu.

2. Prostfednictvim EBS je mozné zpfistupnit vybrané sluzby a
aplikace. Majitel G¢tu pouzivajici EBS mize také uzavirat smlouvy,
pokud je takovy zpisob uzavirani smluv Bankou umoznén a
povolen prislusngmi pravnimi predpisy.

3. Informace tgkajici se bankovnich produktd a rozsahu sluzeb
poskytovan(ch Bankou prostrednictvim EBS a dale pravidel,
podminek a zpsobu pouzivani EBS, zahrnujici predevsim
nastaveni a fungovani sluzeb, jsou k dispozici v informacnich
materidlech na webovych strankach Banky nebo ve Sdéleni Banky
nebo mohou byt poskytnuty prostiednictvim telefonick(ch sluzeb.

4. Maijitel Uctu je povinen se seznamit s informacemi uvedengmi v
bodech 3, 6 a 7 pfed zacatkem pouZivani EBS.

5. Ke zménam v informacich a pravidlech a zpisobu pouzivani EBS,
zahrnujicim predevsim nastaveni a fungovani sluzeb neni nutng
souhlas Majitele Gctu.

6. Majitel G¢tu mlZe pouzivat EBS, pokud ma pfislusng hardware a
software nutny ke komunikaci s Bankou. Pozadavky tgkajici se

55.

56.

57.

58.

If the Bank receives several Direct Debits to be executed on the
same date, the Bank will debit the Payer’s Account in the order in
which these Direct Debits are received by the Bank.

The Bank will not execute the Direct Debit if:

1) there is no consent available, the consent expired or the
consent has been withdrawn,

2)  the maximum amount limit or frequency specified in the
consent have been exceeded,

3) the Payer’s Account has been closed,
4) there are insufficient funds in the Account,

The Account Holder may not submit a request for return of the
executed authorized Direct Debit on the Account.

In case of any disputes regarding Direct Debit settlements,
resulting from the agreement between the Payer and the
Recipient, the Payer should contact the Recipient directly.

Direct Debit Settlements

59.

60.

61.

62.

This chapter governs the situation when the Account Holder is the
Recipient in the Direct Debit transaction.

The Bank will execute Direct Debit, i.e. submit request for transfer
of funds to Direct Debit Payer’s bank, as with Payment Order in
accordance with section Ill hereof.

After receiving response on Direct Debit Order from Direct Debit
Payer’s bank, the Bank will without delay:

1)  credit Account Holder's Account, when the funds are
received, or

2) inform Account Holder on Direct Debit Order rejection,
including the reasons provided by Direct Debit Payer’s
bank, in case Direct Debit Order is rejected.

In case of Direct Debit Payer’s request for return of funds
transferred via Direct Debit Order, the Bank is authorized to ask
for information and documents necessary for assessment
whether the terms and conditions were met for the return of the
funds to Direct Debit Payer. If the terms and conditions for the
return of the funds are met on the side of the Payer, the Bank is
authorized to deduct the relevant funds from the Account Holder’s
Account for the purpose of their return to the Payer, or its
payment service provider. If such a procedure is not possible due
to lack of funds in any of the Account Holder’s payment accounts,
the Bank is authorized to ask the Account Holder to pay the
outstanding amount within a reasonable deadline. Once this
deadline expires the Bank shall clear the funds by debiting the
Account Holder’s Account, even if a debit balance appears in the
Account as a consequence of this procedure, which shall be
treated as Unauthorized Debit Balance. The Bank charges interest
on such debit according to the Price list. The Bank can also charge
a fee as listed in the Price list in the event of an Unauthorized
Debit Balance.

. Electronic Banking Services

The Bank will provide Electronic Banking Services (“EBS”) to the
Account Holder based on a separate agreement which can be
concluded as an attachment to the current account agreement.

Selected services and applications may be made available via
EBS. The Account Holder using EBS can also enter into
agreements, if such a contracting method has been made
available by the Bank and permitted by the respective legal
regulations.

Information concerning banking products and scope of services

provided by the Bank via EBS as well as rules, terms, conditions

and manner of using EBS, including in particular the settings and
functionality of the services, are available on the Bank’s website,
in Bank’s Notification or via the telephone service.

The Account Holder must read the information referred to in
clauses 3, 6 and 7 before starting to use EBS.
The Account Holder’s consent is not required for any change in

information and the rules and manner of using EBS, including in
particular the settings and functionality of the services.

The Account Holder may use EBS provided that the Account
Holder has appropriate hardware and software necessary for
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10.

11.

12.

13.

14,

15.

16.

hardware a software, a informace o bankovnich produktech a
rozsahu sluzeb poskytovangch Bankou prostfednictvim EBS, a
dale pravidel a zpGsobu pouzivani EBS, predevsim nastaveni a
fungovani sluzeb, jsou uvedeny na webovyjch strankach Banky
nebo ve Sdélenich Banky nebo mohou byt poskytnuty
prostiednictvim telefonick(ch sluzeb.

Banka také poskytuje informace o pravidlech spravného a
bezpecného pouzivani EBS, o mozngch podvodn{ch transakcich a
0 v(skytu podezielgch udalosti a neobvykljch atokd.

Jakékoliv informace poskytované jingmi kanaly (napf. emailem)
tykajici se spravného a bezpecného pouzivani EBS nemohou byt
povazovany za spolehlivé.

Maijitel G¢tu je povinen sezndmit se s informacemi zvefejnénymi

na webovych strankach Banky a fidit se jimi.

Uprava tgkajici se zmén dle &asti XII se netgka jakgchkoliv zmeén v

informacich a pravidlech a zpisobu pouzivani EBS uveden(ch v

bodech 3, 6 a 7, zahrnujicich predevsim nastaveni a fungovani

EBS.

Maijitel GCtu je povinen zajistit, aby UZivatel:

1) uchovaval v tajnosti jakékoliv informace, které zajistuji
bezpecné pouzivani EBS a nepfedal nebo nezverejnil
Individudlni Ovéreni totoznosti tietim osobam, véetné hesel,
jednorazovych kéda a informaci poskytnutjch Bankou za
Ucelem oveéreni,

2) fadné spravoval hardware a software pouzivany k pfistupu do
EBS, predevsim pouzivanim:

a) pouze legadlniho softwaru, jeho aktualizacemi a instalaci
systémovych aktualizaci (patches) dle doporuceni
v(robce,

b) aktudlniho antivirového a antispamového softwaru a
firewallu,

c) nejnovgjsi verze internetovych prohlizecu,

d) pristupu do pocitace chranéného heslem, predevsim
pokud je pocita¢ pouzivan vice lidmi,

e) dalsich feSeni doporucovanych Bankou, jak jsou uvedeny
na webovych strankach Banky,

3) okamzité nahlasil ztratu nebo poskozeni Individualnich
Oveéreni totoznosti nebo zjisténi neautorizovanych,
neprovedenych nebo nespravné provedenygch Pokynd, nebo v
pfipadé obdrZeni informaci uvedenych v bodé 8 telefonicky na
Cislo uvedené na Karté s jednordzovgm kodem ve formé
Cipové karty.

Za GcCelem zajisténi bezpecnosti Pokynd zadangch Maijitelem

0¢tu/Uzivatelem pouziva Banka Autorizaci Pokynt zadangch v EBS

s pouzitim Individualnich Ovéfeni totoznosti. V pfipadé okolnosti

vyvolavajicim divodné pochybnosti o identité Maijitele

0¢tu/Uzivatele nebo jejich autenticnosti, je Pokyn povazovan za
neautorizovany a Banka si vyhrazuje pravo odmitnout provedeni

Pokynt zadanych prostfednictvim EBS nebo telefonické sluzby.

Banka nahrdva a zaznamenava rozhovory uskute¢néné
prostiednictvim telefonu a pokyny zadané prostiednictvim EBS.
Zaznamenané Pokyny Majitele Uctu predstavuji dikaz o zadani
pfislusného Pokynu.

Jakékoliv Pokyny zadané elektronickou formou osobou, kterd byla
Uspésné ovérena jako UZivatel, jsou povazovany za Pokyny
Maijitele G¢tu. Banka nenese odpovédnost za provedeni Pokynd
zadanych v rozporu s pravidly uvedengmi v bodé 11.

Banka mize stanovit limity platebnich transakci, které mohou byt

zadany pres EBS.

Banka si vyhrazuje pravo plné nebo ¢astecné zablokovat pristup

do EBS z opodstatnéngch divodud tgkajicich se:

1) aktualizace, instalace vyssi verze nebo bezpecnosti pristupu k
témto sluzbam, nebo v souvislosti s podezienim na
neopravnény pristup do EBS, nebo

2) Gmyslné cinnosti vedouci k neopravnénému Pokynu k platbé s
vyuZitim pfistupu do EBS.

10.

11.

12.

13.

14,

15.

16.

communication with the Bank. The requirements concerning the
hardware and software as well as the information about the
banking products and the scope of services provided by the Bank
via EBS as well as the rules and manner of using EBS, including in
particular the settings and functionality of the services are
published on the Bank’s website or in Bank’s Notifications or via
the telephone service.

The Bank also informs about the rules of appropriate and safe use
of EBS, about potential fraudulent transactions and about the
occurrence of suspicious events and unusual attacks.

Any information provided through different channels (e.g. e-mail)
concerning the appropriate and safe use of EBS is not to be
treated as reliable.

The Account Holder is obliged to read and adhere to the
information published on Bank’s website.

The regulation of amendments pursuant to section XlI shall not
apply to any changes in the information and the rules and manner
of using EBS referred to in clauses 3, 6 and 7, including in
particular the settings and functionality of EBS.

The Account Holder is obliged to ensure that the User:

1) keep confidential any information that ensures safe use of
EBS and not transfer or disclose Personalised Security
Credentials to third parties, including the password, one-
time codes and information provided to the Bank for
verification purposes,

2)  properly secure the hardware and software used for
accessing EBS, in particular by using:

a) only legal software, its current updates and
installation of system patches according to the
manufacturers’ recommendations,

b)  current antivirus and antispam software as well as a
firewall,

c) the most recent versions of Internet browsers,

d) passwords protecting access to the computer, in
particular if it is used by multiple individuals,

e) other solutions recommended by the Bank, as
published on the Bank’s website,

3) immediately report the loss or damage of Personalised
Security Credentials or detection of unauthorized, non-
executed or improperly executed Instructions or in case of
obtaining information referred to in clause 8 by telephone
on the number provided on the One-time code card in the
form of a chip card.

In order to ensure the safety of Instructions submitted by the
Account Holder/the User, the Bank applies Authorisation of
Instructions submitted in EBS using Personalised Security
Credentials . If the circumstances give rise to any reasonable
doubts as to the identity of the Account Holder/User or their
authenticity, the Instruction is deemed to be unauthorized and the
Bank reserves the right to refuse to execute Instructions
submitted via EBS or telephone service.

The Bank records conversations conducted via the telephone
service and Instructions submitted via EBS. The recorded Account
Holder’s Instructions constitute proof of submission of a given
Instruction.

Any Instructions submitted in an electronic form by a person who
has been successfully verified as the User are treated as
Instructions of the Account Holder. The Bank will not be liable for
the execution of any Instructions performed in breach of the rules
specified in clause 11.

The Bank may establish limits of payment transactions, which can
be ordered via EBS.

The Bank reserves the right to block in full or in part the access to
EBS for valid reasons related to:

1)  the update, upgrade or safety of access to these services or
in connection with a suspicion of unauthorized use of access
to EBS or

2) a deliberate action leading to placing an unauthorized
payment Instruction in EBS.

Strana 9/27
Page 9/27



17.

18.

19.

20.

21.

22.

23.

24.

Banka informuje Majitele G¢tu o omezeni pfistupu do EBS pred

zablokovanim sluzby. Pokud neni mozné poskytnout informace

pi'ed zablokovanim sluzby, Banka informuje Majitele Uctu bez

zbytec¢ného odkladu po provedeni takového opatreni, s vgjimkou

piipady, kdy je neposkytnuti takovych informaci odivodnéno

bezpecnostnimi divody nebo kdy je jejich poskytnuti zakonem

zakazano.

Banka obnovi pfistup do EBS okamZité poté, co pominou divody k

jeho omezeni.

Maijitel G¢tu miZe zacit pouzivat EBS po splnéni nasledujicich

povinnosti:

1) sezndmeni se s informacnimi materialy o EBS, které jsou k
dispozici na webovych strankach Banky,

2) uzavieni smlouvy/piilohy ke smlouve,

3) nastaveni pristupovich prav, véetné uvedeni alespon jednoho
Administratora,

4) obdrzeni Individualnich Ovéreni totoznosti uvedenych v bodé
20,

5) dokonceni Aktivace piistupu.

UZivatel mdze pouzivat EBS za predpokladu, Ze ma nasledujici
Individudlnich Ovéreni totoZnosti, poskytnuté Bankou:

Funkéni opravnéni Uzivatele k pouzivani EBS jsou nastavena
Administratorem urc¢enym Majitelem U¢tu za pomoci
administratorskych funkci systému nebo Bankou na zakladé
Pokynu Majitele U¢tu za pouziti zvlastniho pozadavku na
konfiguraci pfistupu do EBS.

Banka neni odpovédna za nasledky jakéhokoliv jednani
Administratora pfi spravé opravnéni Uzivateld jménem Maijitele
G¢tu a UZivatell. Pokud je Bance piidélena funkce nastavovat
parametry opravnéni Uzivateld ur¢engch Majitelem Gctu, Banka
neni odpovédna za jakékoliv nasledky vgkonu jejich opravnéni,
pokud je takovy vgkon v souladu s Pokynem Maijitele Gctu.

Banka si vyhrazuje pravo odmitnout provedeni Platebniho pfikazu
prostrednictvim EBS, pokud vzniknou jakékoliv pochybnosti o jeho
spravnosti nebo pravosti. Banka o takové situaci bez zbytecného
odkladu informuje Majitele Gctu.

Banka nezasahuje do spravnosti modelu opravnéni, vcetné
schémat prijimani Platebnich prikazd vytvoren(ch
Administratorem spravujicim opravnéni Uzivatele jménem Maijitele
OcCtu.

V. Telefonické sluzby

VL.

Maijitel G¢tu maze piijimat informace tgkajici se Utd a produktd
Banky a obdrZet technickou podporu tgkajici se EBS
prostfednictvim Centra sluzeb pro korporatni klienty. Banka
poskytuje informace telefonicky osobam povéifenjm Majitelem
Octu.

Kdykoliv zavola opravnéna osoba, Banka ovéfi totoznost této
osoby. Banka si vyhrazuje pravo neposkytnout informace nebo
sluzby, pokud ma pochybnosti o totoZnosti takové osoby nebo
jejim Opravnéni.

Majitel U¢tu souhlasi se zaznamem vSech telefonnich hovort s
Centrem sluzeb pro korporatni klienty a pouzitim takov(ch
nahravek jako dikaz v pfipadé spord vzniklgch pfi poskytovani
sluzeb.

Vydavani a pouzivani Karet

Karta je vydana na zakladé uzavieni smlouvy o vydani piislusného
typu platebni karty mezi Majitelem 0¢tu a Bankou.

Maijitel u¢tu uvede Drzitele karty v dokumentu nazvaném
LJnformace o Drziteli karty/zména Gdaj“. Drzitel karty je fyzicka
osoba s plnou svépravnosti, Majitel G¢tu je povinen zajistit
identifikaci DrZitele karty v souladu s pfislusngmi pravnimi
predpisy.

17.

18.

19.

20.

21.

22.

23.

24.

The Bank will notify the Account Holder about the restriction of
the access to EBS before such services are blocked. If providing
the information before the services are blocked is not possible, the
Bank will notify the Account Holder without undue delay after
taking such measure, unless providing such information would be
unjustified due to security reasons or is legally prohibited.

The Bank will restore access to EBS immediately after the reason
for which it has been restricted ceases to exist.

The Account Holder may start to use EBS after complying with the
following obligations:

1) reading information about EBS available on the Bank’s
website,

2)  concluding the agreement/attachment to the agreement;
3) specifying permissions, including appointing at least one
Administrator,

4)  receiving Personalised Security Credentials specified in
clause 20,

5) completing Access Activation.

EBS may be used provided that the User has the following
Personalised Security Credentials provided by the Bank.

The User’s functional rights to use EBS are established by the
Administrator appointed by the Account Holder, using the
administrative functions of the system or by the Bank based on
the Account Holder’s Instruction using a separate request for
configuration of the access to EBS.

The Bank will not be liable for the consequences of any actions of
the Administrator managing the permissions of Users on behalf of
the Account Holder and the Users. Where the Bank is assigned
the function to set up the permissions of the Users appointed by
the Account Holder, the Bank will not be liable for any
consequences of their exercising their rights if such action is
consistent with the Instruction of the Account Holder.

The Bank reserves the right to refuse to perform any Payment
Order made via EBS, if any doubt on correctness or authenticity
arises. The Bank will inform the Account Holder about such
occurrence without undue delay.

The Bank does not interfere with the correctness of the model of
permissions, including Payment Order acceptance schemes
created by the Administrator managing User permissions on
behalf of the Account Holder.

V. Telephone services

VL.

1.

The Account Holder may receive any information regarding the
Accounts and products of the Bank and obtain technical support
with respect to EBS through the Corporate Customer Service
Centre. The Bank provides information by telephone to the
individuals authorized by the Account Holder.

Whenever an authorized person initiates a call, the Bank verifies
identity of such a person. The Bank reserves the right not to
provide any information or services if any doubts as to the
person’s identity or Authorisation arises.

The Account Holder agrees to the recording of all telephone calls
conducted with the Corporate Customer Service Centre and the
use of such recordings as evidence in the disputes arising from
the provision of services.

Issuance and use of Cards

The Card is issued based on an agreement for issuance of a
respective kind of payment card between the Account Holder
and the Bank.

Account Holder shall specify Card User(s) in the document “Card
User Data/Change of Data”. Card User is a natural person with
full legal capacity; the Account Holder is obliged to ensure Card
User’s identification according to respective legal regulation.
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10.
11.

12.

13.

14.

15.

16.

17.

18.

Do 14 dni ode dne poskytnuti dokumentd uvedengch v bodé 2
podepsanych Majitelem G¢tu a Drzitelem karty, se Banka zavazuje:

1) rozhodnout o vydani Karty a informovat Maijitele Gctu o
odmitnuti vydani, nebo

2) zaslat Kartu doporucené na adresu Majitele GEtu uvedenou ve
v(Se zmifiovanych dokumentech, Majitel G¢tu je povinen
predat Kartu DrZiteli karty.

Pokud Banka za$le Kartu zpGsobem uvedengm v bodé 3 Cislo 2,
PIN vydany ke Karté bude zaslan doporucené na adresu Maijitele
G¢tu do 14 dnu nebo predan Orziteli karty dohodnutgm zpisobem,
uvedengm v dokumentu dle bodu 2.

Pokud je PIN poskytnut Majiteli G¢tu, zavazuje se Maijitel Gctu
poskytnout PIN Drziteli karty.

Maijitel Uctu je povinen informovat DrZitele karty o obsahu
Podminek a dodatkd k podminkam v ¢asti tgkajici se vydavani a
pouzivani Karet.

Maijitel GCtu miZe zazddat o vydani jakéhokoliv poctu Karet, ale
jednomu Drziteli karty mdZze byt vydana pouze jedna Karta
konkrétniho typu.

Drzitel karty obdrZi Kartu a PIN (osobni identifikacni &islo). Zpisob
doruceni je mozné dohodnout s Bankou, v opa¢ném pfipadé je
Karta doru¢ovana s vyuzitim postovnich sluzeb. Banka musi byt
informovana, pokud neni PIN doruéen do 30 dni od doruceni
Karty.

Karta musi bgt podepsana Drzitelem karty na podpisovém
prouzku. Majitel G¢tu je odpovédny za jakékoliv nasledky
zpUsobené nepodepsanim Karty ze strany Drzitele karty.
Karta je majetkem Banky.

Karta, kterou DrZitel karty obdrzi, neni aktivni. Karta je aktivovana
prostfednictvim transakce potvrzené PIN.

Datum platnosti Karty se sklada z mésice a roku a je uvedeno na
predni strané Karty. Platnost Karty vyprsi posledni den uvedeného
mésice. Neplatnd Karta nesmi byt pouzivana a musi byt znicena.

Pokud Maijitel 0¢tu neda Bance jinou instrukci alespon 45 dni pied
skoncenim data platnosti Karty, bude vydana nova karta s novgm
datem platnosti pro pfislusného DrZitele karty. PIN se neméni.

Drzitel karty obdrzi Kartu s novym datem platnosti. Pro aktivaci
Karty plati obdobné bod 11.

Maijitel U¢tu je povinen zajistit, Ze Drzitel karty zejména:

1) pouziva Kartu v souladu se smlouvou a Podminkami,

2) pouziva Kartu a chrani PIN s fadnou péci a v souladu s
obecnymi bezpecnostnimi pravidly,

3) nosi Kartu oddélené od PIN,

4) bez zbytecného odkladu nahldsi Bance jakgkoliv pripad ztraty,
kradeze, neopravnéného privliastnéni nebo poskozeni Karty v
souladu s nize uvedengmi pravidly,

5) neposkytne Kartu ani PIN jakékoliv tfeti osobé,

6) neposkytne udaje uvedené na Karté pro jakékoliv jiné Gcely
neZ pro provadeéni transakci na internetu, reklamaci nebo
ohlasovani nefunkénosti Karty.

Kartu miZe pouzivat pouze DrZitel karty uveden( na Karté.

Kartu je mozné pouzivat v Ceské republice i v zahranici v
terminalech, k transakcim na internetu, na pobockach bank a v
bankomatech a jingch samoobsluzngch zafizenich oznacenych
logem uvedengm na Karté a k dal$im sluzbam nabizengm Bankou
a dostupngm pro Kartu. VSechny transakce mohou byt
prostrednictvim Karty provadény do v(sSe penéznich prostredky,
které jsou k dispozici na U¢tu, v ramci limitd pro Kartu. Jakékoliv
Bezkontaktni transakce mohou byt provddény prostrednictvim
Karty az do limitu pro Bezkontaktni transakce.

Maijitel Gctu predloZi Bance ndvrhy na nasledujici limity:

1) mésicni limit transakei pro kazdou Kartu,
2) denni limit pro vgbéry hotovosti pro kazdou Kartu,
3) denni limit platebnich transakci pro kazdou Kartu,

3.

10.
11.

12.

13.

14.

15.

16.

17.

18.

Within 14 days of the day of providing the documents referred to
in clause 2 signed by the Account Holder and Card Users, the
Bank undertakes to:

1) make a decision on Cards issuance and in case of refusal
to inform the Account Holder thereof, or

2)  send Cards by registered mail to the mailing address of the
Account Holder specified in the aforementioned
documents. The Account Holder is obliged to distribute the
Cards to the Card Users.

If the Bank sends a Card in a manner specified in clause 3 point
2, the PIN issued to the Card will be sent by registered mail to
the mailing address of the Account Holder within 14 days or
handed over to the Card User in the agreed way, specified in the
document referred to in clause 2.

If PIN is provided to the Account Holder, the Account Holder
undertakes to provide PIN to the Card User.

The Account Holder is obliged to notify the Card Users of the
contents of the Terms and any amendments to the Terms, in the
part concerning the issuance and use of Cards.

While the Account Holder may apply for issuance of any number
of Cards, only one Card of the specified type can be issued for
one Card User.

The Card User receives a Card and a PIN (personal identification
number). The means of delivery can be agreed with the Bank,
otherwise the Card is delivered by mail. The Bank must be
notified if the PIN is not received within 30 days of the delivery of
the Card.

The Card must be signed by the Card User on the signature strip.
The Account Holder will be liable for any consequences that may
arise from failure to sign the Card by the Card User.

The Card is the property of the Bank.

The Card received by the Card User is not active. The Card is
activated through a PIN-confirmed operation.

The validity date of the Card indicates a month and a year and is
specified on the front of the Card. The Card expires on the last
day of the specified month. An expired Card cannot be used and
must be destroyed.

Unless the Account Holder instructs the Bank otherwise, at least
45 days prior to the expiration date of the Card a new card with
a new validity date will be issued for the respective Card User.
The PIN will not change.

The Card User receives a Card with a new validity date. The
provision of clause 11 applies to the activation of the Card.

The Account Holder is obliged to ensure that the Card User, in
particular:

1)  uses the Card according to the agreement and the Terms,

2)  keeps the Card and protects the PIN with due care and in
accordance with the general safety rules,

3) keeps the Card separately from PIN,

4) reports to the Bank, without undue delay, any case of loss,
theft, misappropriation or damage of the Card, in line with
the rules set out below,

5) does not make the Card or PIN available to any third
persons,

6) does not make any details placed on the Card available for
any purposes other than making operations on-line,
making complaints or reporting malfunction of the Card.

The Card may only be used by the Card User indicated on the
Card.

The Card may be used in Czech Republic and abroad at points of
sale, for operations on-line, in banks’ branches and ATMs and
other self-service machines bearing an acceptance sign placed
on the Card and any other services offered by the Bank and
available for the Card. Any operations may be performed by
means of the Card up to the amount of funds available on the
Account, taking into account the Card limits. Any Contactless
operations may be performed by means of the Card up to the
contactless operations limit.

The Account Holder submits to the Bank proposals for the
following limits:

1) monthly operations limit for each Card,
2)  daily cash withdrawal limit for each Card,
3) daily payment operations limit for each Card,
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19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

4) denni limit internetovych transakci pro kazdou Kartu.
PoZadované limity jsou pfedany Maijitelem G¢tu Bance s Udaji o
Drziteli karty. Rozhodnuti o vgsi limitu je u€inéno Bankou. Banka
informuje Maijitele 0¢tu o nastavenych limitech. Maximalni limit
uvedeny v predchozim bodé je uveden v Oznameni Banky. Na
Zadost Majitele G¢tu mdze Banka zménit limity stanovené pro
Kartu v rdmci limitd stanovengch v Oznameni Banky.

Pri provadeéni jakékoliv transakce musi Drzitel karty predlozit
prikaz totoznosti, pokud to pozaduje osoba zpracovavaijici
transakci.

Drzitel karty potvrzuje (autorizuje) transakci na Karté alespon
jednim z nasledujicich zpisobd, tj.:

1) zadanim PIN - v bankomatech a elektronickych termindlech,
2) podpisem potvrzeni provedeni transakce - na terminalech,

3) prilozenim Karty s bezkontaktnim prvkem do blizkosti
elektronického termindlu vybaveného bezkontaktni ¢teckou za
Uc¢elem zpracovani transakce,

4) fyzickgm uvzitim Karty v samoobsluzném platebnim terminalu
bez nutnosti potvrdit transakci uvedenim PIN nebo podpisem,

5) poskytnutim pozadovangch Gdaju jako napiiklad islo Karty,
datum platnosti Karty, kddu CVV2 nebo 3D Secure kédu u
transakci provadénych bez fyzického poutziti Karty, napf.
online.

Maijitel G¢tu musi uchovavat dokumenty potvrzujici provedené

transakce a zkontrolovat informace o provedenych transakcich,

které jsou poskytnuty dle smlouvy o Gctu, ke kterému byla Karta
vydana. Tato povinnost se tgka:

1) potvrzeni o provedeni transakce,
3) potvrzeni o odmitnuti transakce,
5) potvrzeni o zru$eni transakce,

7) potvrzeni o kreditni transakci (navraceni zbozi).

Pokud to odlvodnuje ochrana zajmd Maijitele G¢tu nebo zajmu
Banky, Banka je opravnéna:

1) Kartu trvale nebo docasné zablokovat (pozastavit moznost
provadét transakce):

a) zopravnéného divodu tgkajiciho se bezpecnosti Karty,
b) v souvislosti s domnélgm neopravnénym pouzitim Karty
nebo myslngm jednanim, které sméfuje k provedeni

neautorizované platebni transakce, nebo

c) v souvislosti s vjznamné zvsengm rizikem ztraty bonity
Maijitele 0Ctu, pokud se pouziti Karty vztahuje na vyuziti
Ovéru poskytnutého Majiteli 0¢tu,

2) odmitnout vydani jiné karty.

Banka informuje Maijitele G¢tu nebo DrZitele karty, Ze Karta bude
zablokovana, pred jejim zablokovanim, a pokud to neni mozné - co
nejdfive poté, co byla zablokovana, prostiednictvim Kanal
elektronického pfistupu nebo telefonicky.

V(Se uvedené se nevztahuje na pfipady, kdy by poskytnuti
informace, Ze byla Karta zablokovana, bylo nepfiméfené z
bezpec¢nostnich divodd nebo zakdzdno zakonem.

Banka odblokuje Kartu nebo vyda novou kartu nahrazujici
pfedchozi Kartu, pokud divody pro zablokovani Karty pominuly.

Transakce provadéné prostrednictvim Karty a jakékoliv dluzné
poplatky a provize jsou G¢tovany na vrub Uctu k datu, kdy byly
provedeny.

Majitel GCtu musi zajistit, aby na Uctu byly dostatecné penézni
prostiedky na pokryti zavazkd tgkajicich se transakci provadéngch
prostrednictvim Karty.

Transakce provadéné Kartou v méné Utu jsou odepsany z Uctu v
méné tohoto U¢tu.

Transakce provadéné Kartou v jiné méng, nez je ména Uctuy, jsou
odepsany z UCtu po prevodu na ménu Uctu ucinéného Platebni
organizaci, jejiz akceptacni symbol je uveden na Karté.

Transakce provadéné Kartou v bankomatech Banky budou
prevedeny Bankou podle Kurzovniho listku kurzem prodej platngm

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

4)  daily on-line operations limit for each Card.

The requested limit amounts are provided by the Account Holder
to the Bank with details of the Card User. A decision on the limit
amounts is made by the Bank. The Bank informs the Account
Holder of the limits granted. The maximum limit referred to in
previous clause is specified in the Bank’s Announcement. At the
request of the Account Holder, the Bank may change the limits
set for the Card, within the limits specified in the Bank’s
Announcement.

When performing any operation, the Card User is required to
produce their ID document whenever requested to do so by a
person processing the operation.

The Card User confirms (authorizes) an Card operation in at least
one of the ways specified below :

1) by entering PIN - at ATMs and electronic terminals,
2) by signing the operation confirmation - at terminals,

3) by placing a Card with a contactless feature near an
electronic terminal equipped with a contactless reader in
order for the operation to be processed,

4) by using the Card at a self-service payment terminal
without the need to confirm the operation with a PIN or
signature,

5) by providing the required details, such as card number,
card validity date, CVV2 code or 3D Secure code, for
operations performed without physically using the Card,
e.g. on-line.

The Account Holder is required to store documents confirming
operations and to verify the information on performed
operations, which is made available as specified in the
agreement concerning the account for which the card has been
issued. This obligation applies to:

2) operation confirmation,

4) operation refusal confirmation,

6) operation cancellation confirmation,

8) credit operation confirmation (goods returned).

Where justified in view of the protection of interests of the
Account Holder or interests of the Bank, the Bank may:

1) block the Card on a permanent or temporary basis (suspend
the possibility to perform operations):

a) for due cause related to the Card safety,

b) in connection with suspected unauthorized use of the
Card or intentional action leading to unauthorized
payment transaction, or

¢) in connection with substantial increased risk of loss of
creditworthiness by the Account Holder where the use of
the Card is related to the use by the Account Holder of a
loan granted to them,

2) refuse to issue another card.

The Bank will inform the Account Holder or the Card User that
the Card will be blocked prior to blocking the same and if it is
impossible - as soon as possible following the Card having been
blocked, either via Electronic Access Channels, or by phone.

The above does not apply to cases where the provision of
information that the Card has been blocked would be
unreasonable for security reasons or legally prohibited.

The Bank will unblock the Card or issue a new card replacing the
previous one if the reasons for blocking the Card no longer
apply.

The transactions concluded with the Card, and any fees and
commissions due, are charged to the Account at the date when
performed.

The Account Holder is required to ensure that the amount of
funds in the Account is sufficient to cover the liabilities in respect
of operations performed with the Card.

Operations made with the Card in the currency of the Account
debit the Account in the same currency.

Operations made with the Card in another currency than the
Account currency, debit the Account after conversion to the
Account currency by the Payment organization whose
acceptance symbol has been placed on the Card.

Operations made by the Card executed at ATMs of the Bank will
be converted by the Bank according to the Exchange Rates Table
at the sell rate applicable at the date of operation. The Exchange
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32.

33.

34.

35.

36.

37.

Vil

v den transakce. Kurzovni listek mdze byt Bankou kdykoliv zménén
bez predchoziho upozornéni.

Blokace penéznich prostiedk(d u provedenych transakci je zruSena
ve chvili odepsani ¢astky transakce z Uctu nebo po uplynuti sedmi
dni od data transakce, pokud Banka neobdrzi potvrzeni o uhrazeni
transakce. V takovém pfipadé muize Banka odepsat ¢dstku
transakce a poplatky z Uctu Majitele G&tu pozdéji, po obdrzeni
potvrzeni uhrazeni transakce, s tim, Ze odepsani ¢astky je
provedeno ke dni transakce.

V pfipade transakcei provedenych bez blokace penéznich
prostredky je zOstatek na Uctu snizen ve chvili provedeni
transakce k datu transakce.

Maijitel GEtu nemidZe poZzadovat navraceni penéznich prostiedkl
preveden(ch autorizovanou transakci uc¢inénou Kartou.

Karta nemU0ze b{t pouZita pro transakci, kterd by porusovala
pravni predpisy uc¢inné v misté transakce. Majitel G¢tu je plné
odpovédny za jakoukoliv transakci u¢inénou v rozporu s touto
povinnosti, v€etné jak{chkoliv sankci a ndhrady $kody.

Poplatky za vedeni Karty a souvisejici dopliikové sluzby jsou
GEtovany mésicné nebo rocné dle typu Karty odepsanim z Uctu,
ke kterému je Karta vydana, podle Ceniku platného v den, kdy je
poplatek Uctovan, bez ohledu na to, zda byla Karta dorucena,
aktivovana ¢i nikoliv, nebo zda Drzitel karty Kartu uzival ¢i nikoliv.

Banka neni odpovédna za to, Ze prodejni misto nebo pobocka jiné
banky nepfijme Kartu k platbé.

Vkladové ucty

Vkladovy icet miZe byt zfizen, pouze pokud ma Majitel Gctu v
Bance bézny Ucet. Z Vkladového Gctu neni mozné provadeét
platebni transakce a neni mozné k nému vydat platebni kartu.

Smluvni obdobi pro Vkladové ¢ty zacind bézet v den vlozeni
penéznich prostfedkd a konci v den ujednany s Majitelem GcCtu.
Béhem smluvniho obdobi nejsou pfijimany zadné dalsi platby na
Vkladovy acet.

Banka prevede v den splatnosti Vkladu vloZenou ¢astku na Ucet,
ze kterého byly penézni prostiedky pro zfizeni Vkladového Gctu
pfevedeny, pokud neni ujednano jinak.

Vkladovyj Gcet sjednany telefonicky

4.

Vkladovy Gcet mlze byt zfizen telefonicky se zaméstnancem
Banky opravnéngm sjednavat Vkladové Gcty.

Urokové sazby a smluvni obdobi pro Vkladovy et u Castek, které
nejsou mensi, nez ¢astky uvedené v Oznameni Banky mohou byt
sjedndany v souladu s ndsledujicimi pravidly. Banka pfidéli Maijiteli
G¢tu identifikacni Cislo a platny seznam zaméstnanct Banky
opravnénych sjednavat podminky Vkladovgch G¢td spolecné s
jejich telefonnimi Cisly a oznamuje Majiteli G¢tu jakékoliv jejich
pfipadné zmény. Maijitel Uctu je povinen chranit identifikacni ¢islo
pfed zneuzitim nebo neoprdavnéngm pouzitim a je odpoveédn( za
jakékoliv poruseni této povinnosti nebo provedeni transakce
neopravnénymi osobami s pouzitim identifikacniho Cisla.

Vkladovy Gcet mize byt zfizen za predpokladu, ze Maijitel G¢tu ma
dostatecné penézni prostfedky na UCtu v den otevieni Vkladového
0Cty, a u Sjednaného vkladu - nejpozdéji do 16:30.

V pfipadg, Ze Maijitel U¢tu sjednd Vkladovy Gcet dle bodu 4, je
Maijitel G¢tu povinen poskytnout ndsledujici informace za Gcelem
ovérovani:

1) identifikaéni Cislo dle bodu 5,

2) jméno Maijitele Gctu,

3) jméno osoby jednajici jménem Maijitele Gctu.

Podminky Vkladového G¢tu mohou byt sjednany v jakgkoliv
Pracovni den. Vkladovy G¢et mdze byt otevien na obdobi
vyjadienad ve dnech, od jednoho dne do 365/366 dni, pocinaje
dnem, kdy je sjedndno zfizeni Vkladového Gctu.

32.

33.

34.

35.

36.

37.

Vil

Rates Table may be modified by the Bank without prior
notification at any time.

The blockade of funds for performed operations is cancelled at
the moment of debiting the Account with the operation amount
or after the lapse of 7 days from the date of operation, if the
Bank does not receive the confirmation of operation settlement.
In such event the Bank may debit the Account Holder’s Account
with the operation amount and fees and commissions due at a
later date, after receiving the confirmation of operation
settlement, and the debiting is made at the date of operation.

In case of operations made without the blockade of funds, the
balance of the Account will be reduced at the moment the
operation is settled on the date of operation.

The Account Holder cannot request return of funds transferred
via executed authorized transaction made by Card.

The Card cannot be used for a transaction that would be in
breach of laws effective in the place of operation. The Account
Holder is fully liable for any operation made in breach of this
obligation, including any sanctions and damages.

The fees for maintenance of the Card and related supplementary
services will be charged monthly or annually according to the
type of Card by debiting the Account for which the Card is issued
in accordance with the Price list applicable on the day the fee is
posted irrespective of whether the Card has been delivered,
activated or not, or whether the Card User has used the Card or
not.

The Bank is not responsible for a point of sale or branch of
another bank not accepting a Card for payment.

Deposit Accounts

A Deposit Account can only be opened if the Account Holder has
a current account at the Bank. It is not possible to make any
payment transaction or issue a payment card for the Deposit
Account.

The contractual period for the Deposit Account starts on the day
of depositing the funds and ends on the day agreed with the
Account Holder. No additional payments are accepted to be
made into the Deposit Account during the contractual period.

On the day of the deposit maturity the Bank will transfer the
deposit amount to the Account from which the funds for opening
the deposit were withdrawn, unless otherwise agreed.

Deposit Account negotiated by telephone

4.

A Deposit Account may be opened based on the telephone
conversation with the Bank’s employee authorized to open
negotiated Deposit Accounts.

The interest rates and the contractual period of the Deposit
Account for amounts not less than the minimum published in the
Bank’s Announcement may be negotiated, subject to the
following rules. The Bank assigns the Account Holder with an 1D
number and provides the current list of Bank’s employees
authorized to negotiate the terms and conditions of the Deposit
Account, together with their phone numbers and notifies the
Account Holder of any changes thereof. The Account Holder is
obliged to protect the ID number against any misuse or
unauthorized use and shall be liable for any breach of this
obligation or for any transaction carried out by unauthorized
persons using the identification number.

A Deposit Account may be opened provided that the Account
Holder has sufficient funds in the Account on the day of opening
of the Deposit Account, and for a Negotiated Deposit - by 4.30
p.m. at the latest.

In case the Account Holder negotiates the Deposit Account
pursuant to clause 4, the Account Holder is obliged to provide the
following information for verification purposes:

1)  the ID number pursuant to clause 5,
2) the name of the Account Holder,

3) the name of the person acting on behalf of the Account
Holder.

The terms and conditions of the Deposit Account may be
negotiated on any Business Day. A Deposit Account may be
opened for periods expressed in days, from one day to 365/366
days, starting on the day when the opening of the Deposit
Account is agreed.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Nasledujici skute¢nosti museji byt dohodnuty mezi Majitelem G¢tu 9.
a Bankou:

4) castka a ména vkladu,
5) pevna rocni Grokova sazba platna pro smluvni obdobi,

6) smluvni obdobi, tj. obdobi udrzovani penéznich prostiedkd na
Vkladovém Uctu,

7) datum navrdaceni penéznich prostredkd,
8) uvedeni Uctu pro vgplatu vkladu.

Maijiteli G¢tu je poskytnuto potvrzeni podminek sjednaného
Vkladového GCtu v den jeho zfizeni. Potvrzeni je povazovano za
pfijaté ke dni jeho doruceni, pokud Majitel G¢tu neinformuje Banku
jinak. Pokud jsou zjistény nesrovnalosti s telefonicky uzavienou
smlouvou, Maijitel G¢tu je povinen o tom informovat Banku bez
zbyte¢ného odkladu, nejpozdéji vsak do 16:00 Pracovniho dne
nasledujiciho po dni, kdy je Vkladovy cet zfizen, jinak plati
podminky uvedené v potvrzeni. Potvrzeni uvedené v tomto bodeé je
doruceno Bankou Majiteli G¢tu zpisobem dohodnutm s
Majitelem 0Ctu. Potvrzeni o uzavreni vkladov(ch transakci
dorucena elektronicky nebo jingm zpisobem dohodnutym s
Majitelem 0Ctu jsou povazovana za origindly. Majitel 0¢tu
souhlasi, Ze tyto mohou byt pouzity jako dikazni prostredek.

Maijitel sjednaného Vkladového 0¢tu a Banka se zavazuji 11.

poskytnout si navzdjem pisemné kontaktni Gdaje a informovat
druhou stranu o jejich zménach.

Prijeti sjednanch podminek Vkladového 0¢tu je nasledovano
zfizenim Vkladového G¢tu a predstavuje souhlas s odepsanim
¢astky vkladu Bankou. Zfizovaci transakce Vkladového Gctu je
provedena v den zfizeni Vkladového Gctu ve vysi, v jaké je vklad
zfizen, na vrub Uctu uvedeného Majitelem Gétu. Nedostatek
penéznich prostredkd na Uctu, ze kterého ma byt castka
odepsana, do 16:30 v den sjednaného zfizeni Vkladového G¢tu, ma
za ndsledek zruSeni vkladové zfizovaci transakce.

Banka prevede ¢astku vkladu na Ucet, ze kterého byly prostredky
pro zfizeni vkladu odepsany, v den doruceni Pokynu uvedeného v
bodé 15, pokud neni ujedndno jinak.

Banka nahrdva telefonické hovory tgkajici se sjednanych
podminek Vkladového Gc¢tu a uchovava je po dobu 24 mésicl ode
dne zfizeni Vkladového ¢tu. Nahrdvky mohou bt v pfipadé
nutnosti pouZity v jakgchkoliv sporech s Majitelem ¢tu. Maijitel
G¢tu udéluje svuj souhlas s nahravanim telefonickjch hovort v
souladu s témito Podminkami.

Prostiedky ulozené na Vkladovém Gctu budou prevedeny na Ucet
uveden( v Pokynu nadsledujici kalendarni den po dni splatnosti
Vkladového Gctu.

Pokud Banka nenabizi stejné smluvni obdobi a pravidla pro
Urokové sazby nebo pokud je zdstatek na Vkladovém Gctu nizsi
nez minimalni ¢astka vkladu, je Vkladovy G¢et uzavien a Banka
prevede penézni prostredky, spolecné s prirostlgm drokem, na
Ucet.

Maijitel ¢tu maze zadat Pokyn k vgbéru penéznich prostfedkd z
Vkladového Gctu pred uplynutim smluvniho obdobi. Takovy Pokyn
je povazovan za predcasné ukonceni Vkladového Gctu. Zabaveni
majetku Majitele a¢tu vydané prislusngm Grfadem doru¢ené Bance
je povazovano za predcasné ukonceni Vkladového Uc¢tu. V pfipadé
predcasného ukonceni Vkladového Gctu nepriroste zadng drok.

Pokud je Vkladovy Ucet zablokovan, ¢astka vkladu nemdze byt
vyplacena Maijiteli 0¢tu do konce obdobi, po které je Vkladovy
Gcet zablokovan. V piipadé uplynuti smluvniho obdobi Vkladového
OcCtu, pro ktery byla zfizena blokace, v obdobi ode dne
nasledujiciho po dni ukonceni obdobi Vkladového G¢tu do
posledniho dne obdobi, na které byl Vkladovy Gcet zablokovan,
budou penézni prostredky vlozené na Vkladovy Ucet Groceny
sazbami uvedengmi pro penézni prostiedky vliozené na Uctu
tykajiciho se Vkladového Uctu, ze kterého byly penéini prostredky
prevedeny na Vkladovy Gcet.

Sjednané Vkladové ¢ty nejsou automaticky obnovovany.

Potvrzeni vklad( dorucena elektronicky nebo jingm zpisobem
dohodnutgm s Majitelem Uctu jsou povazovana za origindly.

10.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Following details must be agreed between the Account Holder
and the Bank:

1)  the amount and currency of the deposit,

2)  the fixed interest rate per annum applicable for the
contractual period,

3) the contractual period, i.e. the period of maintenance of
funds on the Deposit Account,

4)  funds return date,
5) theindication of the Account for deposit settlement.

The Account Holder is provided with a confirmation of the terms
and conditions of the negotiated Deposit Account on the day of
its opening. The confirmation is considered to be accepted as of
the date of its delivery, unless the Account Holder notifies the
Bank otherwise. If any inconsistencies with the telephone
agreement are found, the Account Holder is obliged to notify the
Bank thereof without undue delay no later than by 4:00 pm of the
Business Day following the Deposit Account opening day,
otherwise the terms and conditions included in the confirmation
shall apply. The confirmation referred to in this clause will be
delivered by the Bank to the Account Holder in the manner
agreed with the Account Holder. Confirmations of conclusion of
deposit transactions delivered by electronic means or in a
different manner agreed with the Account Holder are treated as
originals. The Account Holder agrees that they may be used as
evidence.

The Account Holder of the negotiated Deposit Account and the
Bank undertake to provide each other in writing with their mailing
details and inform the other party about any change thereto.

Acceptance of the negotiated terms and conditions of the Deposit
Account results in the opening of the negotiated Deposit Account
and constitutes a consent for the Bank to debit the deposit
amount. The opening transaction is carried out on the Deposit
Account opening date, in the deposit amount from the Account
specified by the Account Holder. Lack of sufficient funds in the
Account to be debited by 4.30 p.m. of the negotiated Deposit
Account opening day results in the cancellation of the deposit
opening transaction.

The Bank will transfer the deposit amount to the Account to
which deposit amount was debited, on the day of the delivery of
the Instruction referred to in clause 15, unless otherwise agreed.

The Bank records the telephone calls regarding the negotiated
Deposit Accounts and retains them for 24 months from the day
of opening of Deposit Account. The recordings might be used in
any disputes with the Account Holder, if necessary. The Account
Holder consents to recording telephone conversations under
these Terms.

Funds accumulated in the Deposit Account will be transferred to
the Account specified in the Instruction on the next calendar day
following the maturity date of the Deposit Account.

If the Bank is unable to offer the same contractual period and
interest rate rules, or if the balance of the Deposit Account is
lower than the minimum deposit amount, the Deposit Account is
terminated and the Bank transfers the funds kept, along with
accrued interest, to the Account.

The Account Holder may submit an Instruction for the withdrawal
of the funds from the Deposit Account before the lapse of the
contractual period. Such Instruction will be considered as an
early termination of the Deposit Account. Seizure order of the
Account Holder’s assets issued by a competent authority
received by the Bank will be considered as an early termination
of the Deposit Account. In case of any early termination of the
Deposit Account no interest shall accrue.

If the Deposit Account is blocked, the deposit amount cannot be
paid out to the Account Holder until the end of the blockade
period. At maturity of the Deposit Account for which the blockade
has been set up, in the period starting on the day following the
maturity day until the last day of the blockade, the funds
accumulated in the Deposit Account will bear interest at the rates
applicable to the Account from which funds were transferred to
the Deposit Account.

Negotiated Deposit Accounts are not subject to automatic
renewal.

Deposit confirmations delivered by electronic means orin a
different manner agreed with the Account Holder are treated as
originals.
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21.

Banka ma pravo odmitnout vklady v méné, jejiz rokova sazba na
mezibankovnim trhu je zaporna.

22. Banka stanovi minimadlni ¢astku pro sjednang vklad pro

jednotlivé mény v Ozndmeni Banky:

VIIl. Odpovédnost

10.

11.

Maijitel u¢tu je odpovédny za poskytnuti nespravngch 0dajd v
Platebnim piikazu nebo za nedostate¢nost Gdaji umoziujicich
spravné a v¢asné provedeni Platebniho prikazu.

Banka nenese odpovédnost za neposkytnuti sluzby nebo
jakoukoliv $kodu zpiisobenou Maijiteli G¢tu pfimo ¢i nepfimo
okolnostmi, které jsou mimo kontrolu Banky nebo jejich partnerd,
vcetné jakékoliv Skody zplsobené Maijiteli U¢tu v souvislosti s
poskytovanim sluzeb Poskytovatelem sluzeb - tfeti stranou.
Banka je odpovédna za nespravné provedeni platebni transakce, s
vyjimkou pripadd, kdy Banka prokaze, ze ¢astka nespravné
provedené platebni transakce byla pfipsana na Gcet banky
Prijemce.

Banka je odpovédna za Skodu zpisobenou jejim zavinénim jako
disledek pozdné nebo chybné provedeného Platebniho piikazu
Maijitele U¢tu nebo prikazu ve prospéch Maijitele ictu, s vijimkou
odpovédnosti za usly zisk.

Pokud Banka odpovida Majiteli GCtu jako platci za nespravné
provedenou platebni transakci a Majitel G¢tu oznami Bance, ze
netrva na provedeni platebni transakce, Banka bez zbytecného
odkladu uvede Ucet, z ného? byla castka platebni transakce
odepsana, do stavu, v némz by byl, kdyby k tomuto odepsani
nedoslo, nebo vrati castku platebni transakce, véetné zaplacené
Uplaty a uslych Grokd, Majiteli G¢tu, pokud predchazejici
alternativa neni moznd. To se uplatni pouze ve vztahu k ¢astce
nespravné provedené platebni transakce, kterd nebyla na Ucet
banky Prijemce pripsana pred tim, nez Majitel G¢tu Bance oznamil,
Ze netrva na provedeni platebni transakce.

Pokud Banka odpovida Maijiteli G¢tu jako platci za nespravné
provedenou platebni transakci a Majitel G¢tu neoznami Bance, Ze
netrva na provedeni platebni transakce, Banka bez zbyte¢ného
odkladu zajisti pripsani ¢astky na Ucet banky Prijemce a uvede
Ucet do stavu, v némz by byl, kdyby Banka provedla platebni
transakci spravné, nebo vrati nespravné zaplacenou Uplatu a uslé
Uroky Maijiteli 0¢tu, pokud predchozi alternativa neni mozna.

Pokud Banka odpovida Maijiteli G¢tu jako Prijemci za nespravné
provedenou platebni transakci, Banka bez zbyte¢ného odkladu
uvede UCet do stavu, v némz by byl, kdyby Banka provedla
platebni transakci spravné, nebo Majiteli G¢tu vyda castku
platebni transakce, v€etné nespravné zaplacené tplaty a usljch
Urokd, pokud predchozi alternativa neni mozna.

V pfipadé Inkasa nebo karetni transakce predchozi body neplati,
pokud banka Pfijemce ¢i Pfijemce inkasa nepiedala Platebni
pfikaz ¢i Prikaz k inkasu bance platce ¢i Platce inkasa. Banka
Prijemce Ci Pfijemce inkasa doloZi na jeho Zadost, Ze tato
povinnost byla splnéna.

V pfipadé nespravné provedeného Platebniho pfikazu Banka na
Zadost Majitele Gctu vynaloZi veSkerou snahu, kterou je po ni
mozné spravedlivé pozadovat, k vyhledani platebni transakce a
oznami Majiteli G¢tu v(sledek. V pfipadé nespravné provedeného
Prikazu k inkasu, kde je Majitel G¢tu Pfijemcem inkasa, nebo
karetni transakce Banka na zadost Majitele G¢tu vynaloZzi veskerou
snahu, kterou je po ni mozné spravedlivé pozadovat, k vyhledani
platebni transakce a oznami Maijiteli U¢tu vysledek.

Platebni transakce je fadné provedena z hlediska identity Prijemce
v piipadé, Ze je provedena v souladu s Unikatnim |10 Pijjemce, i
tehdy pokud jsou uvedeny dalSi podrobnosti. Pokud Maijitel G¢tu
pouZije nespravné Unikatni ID Prijemce, Banka vynaloZi veSkerou
snahu, kterou je po ni mozné spravedlivé pozadovat, aby navratila
penéini prostredky z platebni transakce Majiteli G¢tu.

Za nesplnéni Ihit stanoven(ch pro provedeni Platebniho pfikazu
nebo za nespravné provedeni Platebniho pfikazu Banka zaplati
Maijiteli G¢tu Grok z prodleni - ve v{si zakonné sazby za kazdy den
prodleni - z ¢astky Platebniho prikazu, kterg nebyl proveden véas,
nebo z ¢astky nespravné provedeného Platebniho piikazu.

21.

22.

VI

10.

11.

The Bank has the right to reject deposits in a currency, for which
the interest rate in the interbank market is negative.

The Bank specifies the minimum amount of negotiation deposit
for individual currencies in the Bank’s Announcement

Liability

The Account Holder will be liable for providing incorrect data in
the Payment Order or for the lack of information enabling correct
and timely execution of the Payment Order.

The Bank will not be liable for failing to provide services or for
any damage caused to Account Holder directly or indirectly by
circumstances beyond control of the Bank or its partners,
including any damage caused to Account Holder by or in
connection with the provision of services of Another Provider.

The Bank is liable for improper execution of a payment
transaction, unless the Bank proves that the amount of the
improperly executed payment transaction was credited to the
account of the Beneficiary’s bank.

The Bank is liable for any damage caused due to its fault as a
result of untimely or improper execution of the Payment Order of
the Account Holder or an order in favour of the Account Holder,
excluding any liability for lost profits.

If the Bank is liable towards the Account Holder as the payer for
improper execution of a payment transaction and the Account
Holder informs the Bank that they do not insist on proper
execution of the payment transaction, the Bank without undue
delay settles the Account from which the amount was debited as
if no such payment transaction took place, or returns the amount
including the commissions charged and lost interest to the
Account Holder if the former is not possible. This shall apply only
with respect to the amount of the improperly executed payment
transaction that was not credited to the account of the
Beneficiary’s bank prior to the Account Holder’s information to
the Bank that they do not insist on proper execution of the
payment transaction.

If the Bank is liable towards the Account Holder as the payer for
improper execution of a payment transaction and the Account
Holder omits to inform the Bank that they do not insist on proper
execution of the payment transaction, the Bank without undue
delay arranges for crediting the amount to the Beneficiary’s
bank’s account and settles the Account from which the amount
was debited as if the payment transaction was properly
executed, or returns the commissions and lost interest to the
Account Holder if the former is not possible.

If the Bank is liable towards the Account Holder as the
Beneficiary for improper execution of a payment transaction, the
Bank without undue delay settles the Account as if the payment
transaction was properly executed, or provides the amount
including the commissions charged, if any, and lost interest to
the Account Holder if the former is not possible.

In case of Direct Debit or Card transaction, the previous clauses
shall not apply if the Beneficiary’s or Recipient’s bank failed to
provide the Payment Order or Direct Debit Order to the Payer’s
bank. The Beneficiary’s or Recipient’s bank shall document at
request that this obligation was met.

In case of improperly executed Payment Order the Bank shall at
the Account Holder’s request use all efforts which can be
reasonably required to investigate the payment transaction and
advise the Account Holder of the outcome. In case of improperly
executed Direct Debit Order, where the Account Holder is the
Recipient, or Card transaction the Bank shall at the Account
Holder’s request use all efforts which can be reasonably required
to investigate the payment transaction and advise the Account
Holder of the outcome.

A payment transaction is properly executed in terms of the
Beneficiary’s identity in case it is executed in line with the
Beneficiary’s Unique 1D even if further details are specified. If the
Account Holder uses an incorrect Unique ID of the Beneficiary,
the Bank shall use all efforts which can be reasonably required
to return the funds from the payment transaction to the Account
Holder.

For failure to meet the deadlines stipulated for execution of the
Payment Order or for improper execution of the Payment Order,
the Bank will pay to the Account Holder default interest at the
statutory interest rate for every day of delay, calculated on the
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12.

13.

14,

15.
16.

17.

18.

19.

20.

21.

22.

Banka neni odpovédna za jakékoliv Skody plynouci z okolnosti,

které jsou dle ceského prava a prava EU povazovany za vyssi moc.

Banka neni odpovédna za:

1) odmitnuti provést transakce mimo kontrolu Banky, napr.
prostrednictvim terminald, bankomatd jingch bank nebo
pobocek jingch bank nebo samoobsluzn(ch zafizeni,

2) uziti jiné mény Uhrady mistem pfijimajicim Kartu nez mény
uvedené v potvrzeni transakce,

3) neuhrazeni jakékoliv transakce provedené v dané Ihaté, pokud
takova transakce nebyla predana k Ghradé mistem
prijimajicim Karty.

Maijitel UCtu je povinen zajistit, Ze UzZivatel nebo DrZitel karty

nahlasi jakgkoliv pfipad ztraty, kradeze, neopravnéného uziti,

podezieni na zneuziti nebo poskozeni Platebniho prostredku

(,Udalost”) Bance bez zbyte¢ného odkladu poté, co se dozvi o

takové Udalosti:

1) telefonicky, na telefonni Cisla poskytnuta v informacnich
materialech zaslan(ch s Platebnim prostiedkem nebo na
webov(ch strankach Banky,

2) osobné na jakékoliv pobocce Banky,
3) jingm dohodnutym zpisobem.
Banka si vyhrazuje pravo ucinit zaznam takového nahlaseni.

Ozndmeni Uddlosti je doruceno, kdyz zaméstnanec Banky sdéli
referencni ¢islo ozndmeni osobé ohlasujici Uddlost. Banka
poskytne Uzivateli nebo DrZiteli karty na jeho Zadost pisemné
potvrzeni zpravy o Uddlosti. UZivatel nebo Orzitel karty muze
pozadovat takové potvrzeni do 18 mésicl ode dne, kdy byla
Udalost nahlasena.

Banka deaktivuje Platebni prostiedek po doruceni zpravy o
Udalosti a automaticky vyda novy Platebni prostredek jako
nahradu za nahlaseny Platebni prostiedek, pokud Majitel G¢tu
neurci jinak.

Pokud je Karta, ktera byla nahld$ena jako ztracend, nalezena,
nemUze byt nadale uzivana a musi byt bez zbytecného odkladu
znic¢ena.

Maijitel GCtu je pIné odpovédny za jakékoliv neautorizované
platebni transakce, pokud jsou provedeny podvodngm jednanim
Maijitele G¢tu, UZivatele nebo DrZitele karty, nebo v disledku
poruSeni jedné nebo vice Bezpecnostnich povinnosti, pokud

takové poruseni bylo tmyslné nebo zpisobené z hrubé nedbalosti.

Do chvile, kdy je nahlaSena Udalost, je Majitel G¢tu odpovédny za
jakoukoliv ztratu plynouci z jakékoliv neautorizované platebni
transakce az do K¢ ekvivalentu 50 eur, vypocitané s pouzitim
primérného sménného kurzu oznameného Ceskou narodni
bankou v den, kdy je transakce provedena, pokud takova
neautorizovana transakce plyne z:

1) pouiziti ztraceného nebo odcizeného Platebniho prostredku,

2) zneuziti Platebniho prostiedku v dusledku poruseni
Bezpecnostnich povinnosti Majitele U¢tu, Uzivatele nebo
Drzitele karty, predevsim pokud Maijitel karty, Uzivatel nebo
Drzitel karty nezajisti ochranu personalizovanygch
bezpec¢nostnich prvka.

V pfipadech, kdy neni odpovédn( Majitel Gcty, je Banka

odpovédna za neautorizované transakce zplisobem stanovengm

platngmi pravnimi predpisy.

Banka neprovede Platebni pfikaz Majitele G¢tu a prijaté Inkaso, a

nebude odpovédna v piipade, Ze:

1) byl Platebni pfikaz zadan osobami, které nejsou opravnény
vykondvat prava spocivajici v Nakladani s u¢tem nebo
Nakladani s penéznimi prostfedky na Gctu,

2) Platebni piikaz byl podan necitelngm pismem nebo pismem,
které neni trvalé, v rozporu s ujednanimi na formulafi a
obsahujici podpisy nebo razitko spolecnosti Majitele uctu (za
predpokladu, ze Majitel G¢tu takové razitko pouziva), které
nejsou v souladu se vzory uvedengmi v Karté podpisovych
vzord,

3) chybi pozadované Gdaje,

12.

13.

14,

15.
16.

17.

18.

19.

20.

21.

22.

amount of the Payment Order which has not been executed on
time or the amount of improperly executed Payment Order.

The Bank is not liable for any damages resulting from any
circumstances which, under the Czech and EU law, are
considered to be force majeure.

The Bank is not liable for:

1) refusal to perform operations beyond the control of the
Bank, e.g. at points of sale, ATMs of other banks or
branches of other banks or self-service machines,

2)  use of a settlement currency other than the one specified
in the operation confirmation by a point accepting the
Card,

3) non-settlement of any operation performed in a given
settlement period where such operation has not been
reported for settlement by a point accepting the Card.

The Account Holder is obliged to ensure that the User or Card
User reports any case of loss, theft, misappropriation, suspicion
of misuse or damage of a Payment Instrument (“Event”) to the
Bank without undue delay after the User or Card User learnt of
such Event:

1) by phone, in accordance with the information sent with
the Payment Instrument and available on the Bank’s
website,

2) in person at any branch of the Bank,
3) inany other agreed manner.
The Bank reserves the right to record such report.

The notification of the Event is delivered when an employee of the
Bank advises the person reporting the Event of the notification
reference number. The Bank will provide the User or Card User
with a written confirmation of the report of the Event, upon the
User’s or Card User’s request. The User or Card User may request
such confirmation within 18 months of the day when the Event
was reported.

The Bank will deactivate the Payment Instrument upon delivery of
the report on the Event and will automatically issue a new
Payment Instrument as a substitute for the reported Payment
Instrument, unless otherwise instructed by the Account Holder.

If the Card previously reported as lost is found, it may not be used
and must be destroyed without undue delay.

The Account Holder is fully liable for any unauthorized payment
transactions if they were made by fraudulent conduct of the
Account Holder, User or Card User or as a result of breach of one
or more of the Security Obligations if such breach was intentional
or caused by gross negligence.

Until the time the report on the Event is made, the Account Holder
is liable for any loss arising from any unauthorized payment
transactions up to the CZK equivalent of EUR 50, calculated with
the application of the average exchange rate announced by the
Czech National Bank for the day on which the operation is
performed, if such unauthorized operation results from the
following:

1) use of the Payment Instrument lost or stolen,

2)  unauthorized use of the Payment Instrument as a result of
breach of Security Obligations by the Account Holder, the
User or the Card User, especially if the Account Holder, the
User or the Card User do not ensure the protection of the
personalized safety features.

In cases when the Account Holder is not liable, the Bank shall be
liable for any unauthorized operation as provided for by
applicable law.

The Bank will not execute the Account Holder’s Payment Order
and the received Direct Debit and will not be liable in the event
that:

1) the Payment Order has been placed by persons who are
not authorized to exercise the rights consisting in
Controlling the Account or Controlling the funds in the
Account,

2) the Payment Order has been made in an illegible or
impermanent writing, inconsistent with the relevant forms
and bearing signatures or company seal of the Account
Holder (provided that the Account Holder uses such seal)
inconsistent with the specimens provided in the Specimen
Signature Card,

3) the required data is missing,
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23.

24,

25.

26.

27.

28.

29.

4) cislo G¢tu uvedené Majitelem Gctu, na které Platebni prikaz
odkazuje, se ukaze jako nespravné,

5) na Uctu nejsou k dispozici Dostupné penézni prostiedky,
vcetné prostredkd na poplatky a provize nalezejici Bance za
provedeni Platebniho piikazu; v takovém pfipadé Banka vycka
na penézni prostiedky potrebné k provedeni Platebniho
pfikazu az do tfi Pracovnich dn0 v pfipadé Inkasa; pokud v
této Ihaté nebudou k dispozici potiebné penézni prostredky,
Banka Inkaso zamitne;

6) nejsou predlozeny dokumenty pozadované vzhledem k typu
zadaného Platebniho pfikazu,

7) piislusngm Gfadem je vydano rozhodnuti, které zakazuje
odepsani ¢astky z Uctu,

8) wvyskytly se divody, které nejsou pricitatelné Bance, véetné
pravnich omezeni nebo okolnosti povazovangch ¢eskgm nebo
evropskgm pravem za vyssi moc,

9) cCastka vyjadiena slovy se neshoduje s Castkou vyjadienou
Cisly,

10) Majitel G¢tu prekrocil stanovené limity.

Majitel G¢tu musi upozornit Banku pisemné na adresu Banku nebo

osobné na Pobocce na jakékoliv neautorizované nebo nespravné

provedené platebni transakce bez zbyte¢ného odkladu poté, co je
zjisti, pisemné na adresu Banky nebo osobné na pobocce,
nejpozdéji vSak do 3 mésict od okamziku, kdy jsou penézni
prostiedky odepsany z Uctu Maijitele G¢tu. Pokud Majitel Gctu
neupozorni Banku na neautorizované nebo nespravné provedené
platebni transakce v této Ihité a Banka namitne, Ze nebyla na

transakci v€as upozornéna, Maijitel G¢tu nema prava plynouci z

neautorizované nebo nespravné provedené platebni transakce.

Banka je opravnéna U¢tovat Maijiteli G¢tu poplatek za navraceni
penéznich prostredka.

Banka navrati Majiteli G¢tu ¢astku neautorizované nebo nespravné
provedené platebni transakce neprodlené, avsak ne dfive, nez
nejpozdéji do konce nasledujiciho pracovniho dne poté, kdy
vyhledda nebo ovéfi opravnénost zadosti Maijitele G¢tu.

Castka neautorizované nebo nespravné provedené platebni
transakce bude vracena Maijiteli G¢tu i tehdy, kdyz byl Pokyn
zaddn Poskytovatelem sluzeb - tfeti stranou.

Banka je odpovédna za jakoukoli $kodu zpisobenou nespravngm
zfizenim Vkladového 0¢tu nebo nespravngm zictovanim
Vkladového G¢tu, s vijimkou odpovédnosti za usly zisk.

S ohledem na nespravné ziizeni nebo zGcEtovani Vkladového actu
Banka zaplati Majiteli G¢tu Grok vypocitany za kazdyg den trvani
nespravné ¢astky vkladu, trokovou sazbou stanovenou pro
Vkladovy Gcet.

Banka neni odpovédna za jakékoliv transakce provadéné
neopravnénymi osobami za pouziti identifika¢niho ¢isla
uvedeného v ¢asti VII bod 5.

Bankovni tajemstvi a ochrana osobnich Gdaju

Maijitel Gctu je opravnén k pristupu k informacim pfedstavujicim
bankovni tajemstvi v rozsahu vyplgvajicimu z prav udélengch
Smlouvou.

Osobni Gdaje jsou spravovany a chranény Bankou v souladu s
pravnimi predpisy.

Maijitel G¢tu souhlasi, Ze mtZe dojit k predani néktergch informaci
propojengm osobdm nebo dcefingm spolecnostem Banky, a to
konkrétné: jméno, adresa a Udaje o osobach, které Majitele Gctu
zastupuji, uchovavan(ch v souvislosti s vedenim
bézného/vedlejsiho Gctu v Bance.

Banka ma povinnost uchovavat tajemstvi o jakgchkoliv
informacich souvisejicich se zakazniky, které zna (bankovni
tajemstvi). Banka muze poskytnout informace tgkajici se
zakaznika, pouze pokud je to po ni ze zakona vyzadovano, nebo
pokud s tim zakaznik souhlasil, nebo pokud je Banka oprdvnéna
poskytnout bankovni informace.

Maijitel G¢tu bere na védomi, ze Banka muze poskytnout informace
predstavujici bankovni tajemstvi:

1) institucim, Gfadim a osobam uvedenym v § 38 zdkona ¢.
21/1992 Sb., o bankach, v platném znéni (,zakon o bankach”),

23.

24,

25.

26.

27.

28.

29.

4)  the account number specified by the Account Holder, to
which a given Payment Order refers is found to be
incorrect,

5) the Account does not hold Available Funds, including funds
to cover fees and commissions due to the Bank for
execution of the Payment Order; in such case the Bank
shall wait for funds needed to execute the Payment Order
for up to 3 Business Days in case of a Direct Debit; if
sufficient funds are not provided within this period, the
Bank will reject the Direct Debit;

6) documents required in connection with the placed Payment
Order are not presented,

7)  adecision is issued by relevant authority that prohibits any
debiting of the Account,

8) certain causes have occurred which are not attributable to
the Bank, including legal limitations or circumstances
deemed to be force majeure under the Czech or EU law,

9) the amount expressed in words is inconsistent with the
amount stated in numerals,

10) the Account Holder exceeded the available limits.

The Account Holder must notify the Bank in writing to the address
of the Bank or in person at a Branch of any unauthorized or
improperly executed payment transaction without undue delay
after having discovered it but no later than 3 months from the
date the funds were debited from the Account Holder’s Account. If
the Account Holder fails to notify the Bank of an unauthorized or
incorrectly executed payment transaction by this deadline and if
the Bank objects that it has not been notified in time, the Account
Holder cannot claim rights arising from the unauthorized or
improperly executed payment transaction.

The Bank is entitled to charge the Account Holder a fee for the
return of funds.

The Bank will return to the Account Holder the amount of an
unauthorized or improperly executed payment transaction
immediately, but no later than by the end of the following
business day, after having discovered it or accepting the Account
Holder’s request.

The amount of an unauthorized of improperly executed payment
transaction will be returned to the Account Holder also when the
Instruction was given through Another Provider.

The Bank will be liable for any damage caused as a result of
incorrect opening of the Deposit Account or incorrect settlement
thereof excluding any liability for lost profits.

In consideration of the incorrect opening or settlement of the
Deposit Account, the Bank will pay the Account Holder interest
calculated for each day of the incorrect deposit, at the interest
rate set for the Deposit Account.

The Bank will not be liable for any transaction carried out by
unauthorized persons using the ID number referred to in section
VIl clause 5.

Banking Secrecy And Personal Data Protection

The Account Holder is entitled to access information falling under
banking secrecy within the scope resulting from the rights
granted under the Agreement.

The personal data are governed and protected by the Bank
according to the law.

The Account Holder agrees for transferring and disclosing the
following information: name, address, and data of the persons
representing the Account Holder, held in connection with the
maintenance by the Bank of current / auxiliary account to
affiliates and subsidiaries of the Bank.

The Bank has the duty to maintain secrecy on any customer-
related information of which it may have knowledge (banking
secrecy). The Bank may only disclose information concerning the
customer if it is legally required or if the customer has consented
thereto or if the Bank is authorized to disclose banking affairs.

The Account Holder acknowledges that the Bank may release
information falling under banking secrecy to:

1) Institutions, authorities and persons mentioned in § 38 of
the Act No. 21/1992 Coll., on Banks, as amended (“Act on
Banks”),
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2) bankdm a pobockam zahrani¢nich bank dle § 38a odst. 1
zdkona o bankach - tgka se informaci o zavazcich
vyplgvajicich ze smluv tgkajicich se provadéni bankovnich
transakci prostrednictvim instituci stanoven(ch v § 38a odst.
1 zdkona o bankach, a registru vedeném v souladu s § 38a
odst. 2 zdkona o bankach,

3) subjektdm poskytujicim komercni informace - tgka se
informaci o zdvazcich vyplgvajicich z provadéni bankovnich
transakci, za podminek stanovench zakonem o zverejfiovani
obchodnich informaci, pfimo ¢i prostiednictvim instituci
stanovenych ¢lankem 105, bodem 4, polského zakona o
bankach.

. Reklamace

Maijitel Gc¢tu je opravnén podat reklamaci, pokud se domniva, ze
Banka nejednala v souladu se smluvnim ujednanim, Podminkami
nebo povinnostmi stanovengmi pravnimi predpisy.

Maijitel GEtu mdZe podat reklamaci Bance ohledné produktd nebo
sluzeb poskytovangch Bankou:

1) pisemné - dorucenou osobné na pobocku Banky nebo postou,

2) emailem na pfislusnou emailovou adresu

3) Ustné - telefonicky nebo pfi navstévé pobocky Banky, stiznost
bude predmétem pisemného zaznamu.

V soucasnosti platna telefonni ¢isla a adresy, na které mize

Maijitel GCtu poddvat reklamace, jsou zvefejnéna na

www.pkobp.pl/czechbranch.

Reklamace musi obsahovat ndsledujici identifika¢ni Gdaje Majitele
Gétu:
1) nazev/obchodni firmu, ICO a sidlo,

2) kontaktni adresu, telefon nebo email,

3) Ccislo Gctu, pokud existuje, nebo jiné tdaje Majitele GEtu jako
identifikaci klienta,

4) popis udalosti, které se stiznost na produkty nebo sluzby
nabizené Bankou tyka, podlozen( dokumentaci nebo jingmi
adaji (napf. vypis z Gctu, kopie potvrzeni Platebniho pfikazu
atd.).

Banka mize po Majiteli G¢tu pozadovat, aby poskytl pisemné dalsi
informace, nebo dodal dal$i dokumenty, pokud je to nutné pro
vyfeSeni reklamace.

Banka vyda potvrzeni o doruceni reklamace na Zadost Majitele
0¢tu pisemné nebo jingm dohodnutym zpisobem.

Banka vyfidi reklamace bez zbytecného odkladu, nejpozdéji do:

1) 15 pracovnich dni od doruceni reklamace, tgkajici se
platebnich sluzeb, upravengch Zakonem o platebnich styku,
2) 30 kalendarnich dnt ode dne doruceni stiznosti stran jingch
zdleZitosti.
V mimoradné komplikovangch piipadech Banka informuje
Maijitele G¢tu o o€ekavaném terminu vyfeSeni reklamace a
divodech prodleni s vypracovanim odpovédi. V pfipadé stiznosti
tykajicich se platebnich sluzeb, uveden(ch v Zakoné o platebnim
styku, Banka poskytne odpovéd nejpozdéji do 35 pracovnich dnd
ode dne doruceni reklamace. Lhita je povaZzovana za splnénou,
pokud Banka odesle odpovéd posledni den piislusné Ihity.

Jakmile je reklamace vyfizena, Majitel G¢tu je informovan o
vysledku pisemné nebo na zadost Majitele G¢tu elektronicky (.
emailem).

Banka proSetfi vSechny reklamace s maximalni peclivosti,
dukladné a co nejrychleji.
10. Pokud je podana reklamace tgkajici se neautorizovaného nebo

nespravné provedeného Platebniho piikazu, Banka postupuje
zpUsobem uvedengm v ¢asti VIII.

2)  banks and branches of foreign banks pursuant to § 38a (1)
of the Act on Banks - pertains to information on liabilities
arising from agreements related to performance of banking
transactions through institutions established under § 38a
(1) of the Act on Banks, and the register established under
§ 38a (2) of the Act on Banks,

3) business information offices - pertains to information on
liabilities arising from agreements related to performance
of banking transactions, on terms specified in the Act on
releasing business information, directly or through
institutions established pursuant to Article 105 clause 4 of
the Polish Banking Law.

X. Complaints

10.

The Account Holder is entitled to submit a complaint if the
Account Holder believes that the Bank has failed to comply with
a contractual arrangement, the Terms, or failed to act in
compliance with legal regulations.

The Account Holder may file a complaint with the Bank regarding
products or services offered by the Bank:

1) in writing - delivered in person at the Bank’s branch, or by
post,

2) by e-mail to the relevant e-mail address,

3) by telephone or during a visit at the Bank’s branch, subject
to a written record.

The current telephone numbers and addresses at which the
Account Holder may file complaints are published on the Bank’s
website.

A complaint must include the following Account Holder’s
identification data:

1) name/business name, Business 10 No. and registered
office,

2) contact address, telephone or e-mail,

3)  bank account number, if any, or other Account Holder’s
data as a client identification,

4)  description of the event subject to complaint relating to
product or service offered by the Bank supported by
relevant documentation or other information / relevant
proof (e.g. account statement, copy of confirmation of the
payment order etc.).

The Bank may request the Account Holder to provide further
information in writing or supply other documents if this is
necessary for resolving the complaint.

At the Account Holder’s request the Bank will issue a
confirmation of delivery of the complaint, in writing or in another
agreed manner.

The Bank shall resolve complaints without undue delay, no later

than within:

1) 15 business days from the delivery of the complaint
regarding payment services specified in the Payment
System Act,

2) 30 calendar days from the delivery of the complaint
regarding other cases.

In particularly complicated cases, the Bank will inform the

Account Holder about the expected date of the complaint

settlement and reasons for delay with the answer. In case of

complaints concerning payment services specified in the

Payment System Act, the Bank shall respond no later than 35

business days after receipt of the complaint. The deadline is

considered met if the Bank sends a reply at the last day of the
respective deadline.

When the complaint is settled, the Account Holder will be
informed about the outcome in writing or upon Account Holder’s
request in electronic form (i.e. e-mail).

The Bank investigates all complaints with utmost care, thoroughly
and as quickly as practicable.

If the complaint regarding an unauthorized or improperly
executed Payment Order is settled, the Bank will proceed as
described in section VIII.
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XI. Platby poplatki a provizi

Uroky

1. Banka vyplaci Groky z penéznich prostredki viozengch na Uctu dle
Urokového listku Banky, pokud neni dohodnuto jinak. Urokové
sazby jsou stanoveny pro konkrétni obdobi a produkty.

2. Urokovy listek je stanoven predstavenstvem Banky a zverejnén v
Ozndmeni Banky.

3. Urokovy listek se miize kdykoliv zménit dle uvazeni Banky
(jednostranné) a dokonce i bez predchoziho oznameni v zavislosti
na vyvoji pfislusngch arokovych sazeb, které jsou vjchodiskem
pro stanoveni Urokové sazby v urokovém listku. Informace o
zménénych Grokovych sazbach a o obdobi kapitalizace Grokd jsou
zverejnény v Ozndmeni Banky.

Poplatky

4. Poplatky za sluzby poskytované Bankou jsou G¢tovany v souladu
s platngm Cenikem, pokud neni dohodnuto jinak.

5.V soucasnosti platng Cenik je k dispozici u Vaseho manaZera pro
vztahy se zakazniky.

6. Poplatky za sluzby, které nejsou uvedeny v Ceniku, budou
U¢tovany ve vysi dohodnuté s Majitelem Gc¢tu.

7. VSechny splatné poplatky a provize jsou odepsany Bankou z Uctu,
kterého se tgkaji, nebo jiného Uctu uvedeného Majitelem Uctu bez
jakéhokoliv zviastniho Pokynu Maijitele U¢tu.

8. Bez ohledu na poplatky a provize uvedené v Ceniku budou Maijiteli
O¢tu také Uctovany naklady tgkajici se poskytovani sluzeb, tj.
predevsim poplatky U¢tované domacimi a zahrani¢nimi bankami a
institucemi zprostredkovavajicimi provedeni Platebniho piikazu,
stejné tak jako ndklady na komunikaci a poStovné v souladu s
platngmi ceniky v takov(ch bankach nebo jednotlivgmi
smlouvami.

9. Poplatky a provize, v¢etné provizi za Pfichozi Credit Transfery, jsou
U¢tovany bez ohledu na Dostupné penézni prostfedky na Uctu.

10. Nedostatecny zistatek na Utu k pokryti poplatkd a provizi
splatnch Bance nezprostuje Majitele G¢tu povinnosti uhradit tyto
poplatky a provize. Majitel 0¢tu je povinen provést dodatecnou
platbu k uhrazeni splatngch poplatkd a provizi bez zbytecného
odkladu.

11. Pokud Majitel G¢tu nesplni povinnost podle predchoziho bodu, je
Banka oprdvnéna odepsat ¢astku z jakéhokoliv U¢tu Majitele Gctu
vedeného Bankou bez pfedchoziho souhlasu Maijitele Gctu.

12. Neopravnéng zaporn( zistatek je splatn( ke dni, kdy vznikne.

13. Banka 0ctuje Grok z dluzné ¢astky uvedené v bodé 12 za obdobi
ode dne vzniku Neoprdvnéného zaporného zUstatku do dne
bezprostiedné predchazejiciho jeho splaceni (véetné), pohyblivou
Urokovou sazbou stanovenou pro Neoprdvnéné zaporné zlstatky
na béznych Gctech, zverejnénou v Ozndmeni Banky, platnou na
obdobi, za které je rok Gctovan.

14. Majitel Uctu v pfipadé nedostatku penéznich prostiedkd k uhrazeni
dluznych castek Bance v souvislosti s Neopravnéngm zaporngm
zOstatkem je povinen provést dodatecné platby. Banka upozorni
Maijitele G¢tu na Ihaty stanovené pro provedeni dodate¢n(ch
plateb, s vgjimkou pfipady, Ze jsou na jiném Gctu Dostupné
penéini prostredky Majitele Uctu, je Banka opravnéna jednat v
souladu s bodem 16 ¢asti Pokyny téchto Podminek.

15. Banka zahdji proces vymahani dluhu souvisejiciho s
Neopravnénym zdpornym zistatkem, pokud Maijitel G¢tu neuhradi
Neoprdavnén( zaporny zistatek ve lh(té stanovené Bankou.

16. Pokud piislusnd smlouva nebo pravni predpisy nestanovi jinak,
plati, Ze pokud jakgkoliv poplatek nebo provize dluzené Bance a
splatné:

1) v Ceskgch korunach jsou uhrazeny v cizi méné, pouzije se
platng nakupni kurz ke stanoveni ¢astky dluzngch provizi nebo
poplatk v dobé prevodu dle Kurzovniho listku stanoveného v
Bance,

XI. Payment of Fees and Commissions

Interest

1. The Bank will pay interest on the funds in the Account according
to the Bank’s interest rates table, unless agreed otherwise.
Interest rates are specified for particular period and products.

2. Theinterest rate table is determined by the Bank’s Management
Board and published in the Bank’s Announcement.

3. Theinterest rates table may be changed at any time at the Bank’
discretion (unilaterally) and without prior notice depending on the
development of relevant interest rates which serve as the basis
for the determination of the interest rate in the interest rate table.
Information about changed interest rates and interest
capitalisation periods is published in the Bank’s Announcement.

Fees

4. Fees for services provided by the Bank are collected in
accordance with the Price list currently in force, unless agreed
otherwise.

5. Price list currently in force is available from your relationship
manager.

6.  Fees for services not provided for in the Price list will be charged
in the amounts agreed with the Account Holder.

7. All fees and commissions due are debited by the Bank from the
Account to which the given commission or fee relates or another
Account indicated by the Account Holder without any separate
Instruction of the Account Holder.

8. Regardless of fees and commissions listed in the Price list,
Account Holders may also be charged with other costs related to
providing services, i.e. in particular fees and commissions
charged by domestic and foreign banks and institutions
intermediating in execution of a Payment Order as well as
communication and postage costs in compliance with price lists
in force in such banks or with separate agreements.

9. Fees and commissions, including commissions for Incoming
Credit Transfers, are charged regardless of the Available Funds in
the Account.

10. Insufficient account balance to cover the fees and commissions
payable to the Bank does not release the Account Holder from
the obligation to reimburse such fees and commissions. The
Account Holder is obliged to make funds available to pay the fees
and commissions due without undue delays.

11. In case the Account Holder fails to fulfil the obligation pursuant
to the previous clause, the Bank is entitled to debit any of the
Account Holder’s Accounts operated by the Bank without the
Account Holder’s prior consent.

12.  Unauthorized Debit Balance becomes overdue and payable as of
the day of its occurrence.

13. The Bank will charge interest on the amount of debt referred to in
clause 12 for the period from the date of its occurrence of the
Unauthorized Debit Balance to the day preceding its repayment
inclusive, at the variable interest rate specified for Unauthorized
Debit Balances in current accounts, published in the Bank’s
Announcement, valid in the period for which the interest is
charged.

14. In case of lack of funds to cover the amounts due to the Bank in
respect of the Unauthorized Debit Balance, the Account Holder is
obliged to make supplementary payments. The Bank will notify
the Account Holder about the deadlines set for the
supplementary payments to be made, with the reservation that in
the case of available funds on another account of the Account
Holder, the Bank is entitled to act in accordance with point 16 of
the Instructions chapter.

15. The Bank will initiate the enforcement procedure to recover the
debt in respect of the Unauthorized Debit Balance if the Account
Holder fails to settle the Unauthorized Debit Balance within the
deadline set by the Bank.

16. Unless a relevant agreement or legal regulations provide
otherwise, in case any fee or commission is due to the Bank:

1) in CZK, and is paid in a foreign currency, the foreign
currency buy rate shall be applied to determine the amount
of commission or fee due in force at the Bank at the time of
conversion as per the current Exchange Rates Table in
force at the Bank,
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2) v cizi méné jsou uhrazeny v esk{ch korunach, pouzije se
platnyg prodejni kurz ke stanoveni ¢astky dluzngch provizi
nebo poplatkd v dobé prevodu dle Kurzovniho listku
stanoveného v Bance,

3) v cizi méné jsou uhrazeny v jiné cizi méné, pouzije se platng
ndkupni/prodejni kurz ke stanoveni castky dluzngch provizi
nebo poplatkd v dobé prevodu dle Kurzovniho listku
stanoveného v Bance. V takovych pfipadech se pouiije
nakupni sménny kurz pro ménu, ve které je poplatek uhrazen,
a prodejni sménny kurz pro ménu, ve které je poplatek splatny
Bance dle Ceniku.

17. Pramérng kurz Ceské narodni banky uvedeny v Kurzovnim listku
se pouZije pro pfevod limitni ¢astky, minimalni a maximalni ¢astky
provize v méné transakce (v pfipadech, ve ktergch se ména, ve
které je provize uvedena, lisi od mény transakce).

18. V piipadé Credit Transferd jingch nez PLN platby do/z Polska se
pouZije primérny kurz Ceské narodni banky uvedeny v Kurzovnim
listku k uhrazeni poplatku Majitele Gctu.

19. Pro dokumentarni akreditivy nebo bankovni zaruky poskytované
vjingch ménach nez K¢ jsou poplatky a provize vypocitavany na
zakladé promérného sménného kurzu stanoveného Ceskou
narodni bankou.

20. Majiteli G¢tu mize byt G¢tovan dodatecny poplatek za transakci
provedenou prostrednictvim Karty (pfiplatek), pokud je DrZitel
karty informovan o takovém poplatku pred za¢atkem zpracovani
transakce. Tento poplatek nepfedstavuje provizi Banky a je
G¢tovan nezavisle na poplatcich a provizich G¢tovangch Bankou v
souladu s Cenikem.

Sménné kurzy

21. Pfrevodni/sménné transakce z jedné mény do jiné jsou provadény
v souladu s Kurzovnim listkem Banky platngm v den provedeni
Platebniho piikazu, nebo pfi provedeni transakce.

22. Pokyny k prevodnim/smeénngm transakcim museji zahrnovat
ménu Castky, kterd ma byt prevedena (pokud ména neni uvedena,
bude se mit za to, Ze jde o Eeskou korunu - K¢).

23. Kurzovni listek je zvefejnén v provoznich prostorach Banky, v
Centru sluzeb pro korporatni klienty a také prostfednictvim EBS. U
Platebnich piikazd s prevodem mezi Ucty Majitele G¢tu provedené
prostiednictvim EBS muze Klient obdrzZet informaci o sménngch
kurzech prostfednictvim EBS. Kurzovni listek se maze zménit
kdykoliv dle vlastniho uvazeni Banky (jednostranné) a dokonce
bez pfedchoziho oznameni v zavislosti na vyvoji v pfislusngch
sménnych kurzech, které slouzi jako zaklad pro stanoveni
sménného kurzu v Kurzovnim listku.

XIl.

Dodatky/zmény

1. Podminky, Cenik, Jednotlivé smlouvy, Smlouvy a ostatni smluvni
podminky mohou bt ménény.

2. Banka je opravnéna navrhnout dodatek ke smluvnim podminkam
kdykoliv béhem obdobi platnosti Smlouvy.

3. Banka ozndmi Maijiteli G¢tu navrh dodatku ke Smlouve, Ceniku
a/nebo Podminkam nejpozdéji jeden mésic prede dnem, kdy by
mél navrhovan( dodatek vstoupit v G¢innost.

4. Banka informuje Majitele G¢tu o dodatcich spole¢né s datem, kdy
maji vstoupit v G¢innost, a informuje Majitele G¢tu o jeho pravu
odmitnout dodatek ke smluvnim podminkam pred datem, kdy ma
dodatek vstoupit v G¢innost, a o jeho pravu na ukonceni Smlouvy
s okamZitou Ucinnosti.

5. Banka oznami Maijiteli G¢tu jakékoliv dodatky ke smluvnim
podminkam

1) prostiednictvim EBS, nebo

2) in foreign currency and is paid in CZK, the foreign currency
sale rate shall be applied to determine the amount of
commissions or fee due in force at the Bank at the time of
conversion as per the current Exchange Rates Table in
force at the Bank,

3) in foreign currency and is paid in another foreign currency,
the foreign currency buy/sale rate shall be applied to
determine the amount of commissions or fee due in force
at the Bank at the time of conversion as per the current
Exchange Rates Table in force at the Bank. In such cases,
the foreign currency buy rate shall be applied of the
currency in which commission or fee is paid and the
foreign currency sale rate of the currency in which
commission or fee is payable to the Bank as per the Price
list.

17. The average Czech National Bank rate communicated in the
current Exchange Rates Table shall apply to the conversion of the
threshold amount, minimum and maximum commission amount
into the transaction currency (where the currency in which a
commission is defined is different from the transaction currency).

18. In the event of foreign Credit Transfers other than PLN foreign
payments to/from Poland, the average Czech National bank rate
communicated in the current Exchange Rates Table shall apply to
the settlement of a commission with the Account Holder.

19. In case of documentary letters of credit or guarantees executed
in currencies other than CZK, fee and commission due in CZK
shall be calculated at the average exchange rate of the Czech
National Bank.

20. The Account Holder might be charged an additional fee for an
operation performed by means of the Card (surcharge) provided
that the Card User is made aware of such fee before the
operation is started to be processed. This fee does not constitute
a commission of the Bank and is charged independently of fees
and commissions charged by the Bank in line with the Price list.

Exchange Rates

21. Conversion/exchange operations from one currency to another
will be carried out in accordance with the Bank’s Exchange Rates
Table valid on the day of executing the Payment Order, or when
the operation is made.

22. Instructions for conversion/exchange operations must include
the currency of the amount to be transferred (if the currency is
not stated it will be understood to be CZK).

23. The Exchange Rates Table is made public in the operating
premises of the Bank, at the Corporate Customer Service Centre
and also via EBS. For Payment Orders with conversion between
the Accounts of the Account Holder ordered via EBS the Client
can obtain information about the exchange rates via EBS. The
Exchange Rates Table may be changed at any time at the Bank’
discretion (unilaterally) and even without prior notice depending
on the development of relevant exchange rates which serve as
basis for the determination of the exchange rate in the Exchange
Rates Table.

XIl. Amendments/Maodification

1. The Terms, Price list, Separate Agreements, Agreements and other
contractual conditions may be changed.

2. The Bank is entitled to propose the amendment to the contractual
conditions at any time during the term of the Agreement.

3. The Bank will notify the Account Holder of a proposal for an
amendment to the Agreement, Price list and/or Terms no later
than one month before the day the proposed amendment shall
come into effect.

4.  The Bank will notify the Account Holder of the amendments
together with the date on which they become effective and inform
the Account Holder of the Account Holder’s right to reject the
amendment of the contractual conditions before the date when
the amendment becomes effective and the right to terminate the
Agreement with immediate effect.

5. The Bank will notify the Account Holder of any amendments to
the contractual conditions

1) through EBS, or
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2) zvefejnénim oznameni na vgpisu z uctu k Uctu dodaném
zpGsobem predepsangm pro dorucovani v{pisl z G¢tu.

Podminky jsou k dispozici na webovych strankach Banky nebo u
zameéstnancl Banky. Majitel UCtu je opravnén na zadost obdrzet
od Banky smluvni dokumentaci véetné podminek a informaci dle
§§ 133-141 Zakona o platebnim styku.

Pokud Maijitel 0¢tu neodmitne dodatek ve |hité uvedené v bodé 4,
dodatky ke smluvnim podminkam vstoupi v G¢innost ke dni
uvedenému v informaci poskytnuté Maijiteli Gctu.

Pokud Maijitel G¢tu odmitne navrhované zmény, bude opravnén k
bezplatnému okamzitému ukonceni Smlouvy nebo smlouvy
ovlivnéné navrhovangmi zménami; stejny postup plati pro zmény v
Ceniku.

Maijitel GCtu musi upozornit Banku bez zbyte¢ného odkladu na
jakékoli zmény v Gdajich Maijitele c¢tu, UZivatele nebo Drizitele
karty.

Xlll. Ukonéeni smlouvy

10.

11.

Smlouva je uzaviena na dobu neurcitou, pokud neni ujednano
jinak. Smlouva muUze byt ukoncena vgpovédi, dohodou smluvnich
stran nebo odstoupenim od Smlouvy. Kazda smluvni strana je
opravnéna ukoncit Smlouvu.

Maijitel Gc¢tu je opravnén ukoncit Smlouvu kdykoliv a z jakéhokoliv
divodu. Vgpovédni doba je jeden mésic a zaCind béZet prvni den
poté, co Banka obdrzi vgpovéd Smlouvy.

Banka je opravnéna ukoncit Smlouvu uzavienou na dobu urcitou i
neurcitou bez udani divodu. Vypovédni doba je jeden mésic a
zacind bézet prvniho dne nasledujiciho po dni, kdy je Majiteli G¢tu
dorucena vypovéd, pokud neni ujednano jinak.

Banka mize odstoupit od Smlouvy s okamzitou G¢innosti v

pfipadé zdvazného porudeni Smlouvy ze strany Maijitele U¢tu,

predevsim:

1) poskytnutim informaci odporujicich faktickgm nebo pravnim
skutecnostem ze strany Maijitele Uctu,

2) vygbér penéznich prostiedki mylné pripsangch na Ucet

Bankou a nenavrdceni takov(ch penéznich prostredkd do 14

kalendarnich dni od data upozornéni Banky pozadujici jejich

navraceni,

vznik Neopravnéného zaporného zistatku na Uctu a jeho

nesplaceni, spolecné s trokem, do 14 kalendarnich dni od
data jeho vzniku.

Pokud banka odstoupi od Smlouvy, smluvni vztah je ukoncen
nasledujici Pracovni den po doruceni odstoupeni Majiteli G¢tu.

3)

V(povéd a odstoupeni od Smlouvy musi byt vyhotoveny pisemné,
nejlépe na formulari ,0zndmeni o ukonceni smlouvy o
bézném/vedlejsim Gctu‘.

Banka nadale provadi vechny platby béhem vpovédni doby
zadané Majitelem G¢tu nebo UZivatelem, pokud Majitel G¢tu
nestanovi jinak.

Pokud je Smlouva ukoncena, musi Majitel Gctu znicit vSechny
Karty vydané k U¢tu, kter§ ma byt zrusen. Banka deaktivuje Karty
patndcty den vgpovédni doby, pokud neni s Majitelem Gctu
dohodnuto jinak.

Pokud zavazek ze Smlouvy zanikl, Banka uhradi pohledavky a
zdvazky z UGtu nebo provede zapocteni svich pohledavek z jingch
bankovnich transakci a Ucet zrusi. Pokud je Ucet predmétem
vykonavaciho fizeni (exekuce) nebo zajisténi penéznich prostredki
pro jina Fizeni (napf. trestni), nebude Ucet zrusen, dokud nebude
ukoncéena posledni exekuce nebo jiné fizeni.

Se zistatkem na zruSeném UEtu Banka naloZi v souladu s
pisemn(mi pokyny Maijitele Gctu.

Pokud Majitel U¢tu neuvede, jakgym zpisobem ma byt nalozeno se
z0statkem na Uctu, Banka uzavie Ucet a zaznamena zdstatek na
UCtu bez Grokd az do okamziku promlceni prdva na v(platu. Pokud

Xl

10.

11.

2) by publishing the notification on the account statement of
the Account delivered in the manner prescribed for the

delivery of account statements.

The Terms are available on the Bank’s website or from the Bank’s
employees. Upon request, the Account Holder is entitled to
receive from the Bank the contractual documentation including
the Terms and the information pursuant to §§ 133-141 of the
Payment System Act.

If the Account Holder does not reject the amendment within the
time limit referred to in clause 4, the amendments to the
contractual conditions will be effective as of the date specified in
the information provided to the Account Holder.

If the Account Holder rejects the proposed changes, the Account
Holder will be entitled to terminate the Agreement or a contract
affected by the proposed changes free of charge and with
immediate effect; a similar procedure applies to changes in the
Price list.

The Account Holder is required to notify the Bank without undue
delay of any change in the Account Holder’s, User’s or Card
User’s details.

Termination

The Agreement is concluded for an indefinite period of time
unless specifically provided otherwise. The Agreement may be
terminated by termination notice, agreement of the contracting
parties or withdrawal from the Agreement. Each party is entitled
to terminate the Agreement.

The Account Holder is entitled to terminate the Agreement at any
time for any reason. The notice period is one month and
commences on the day after delivery of the termination notice to
the Bank.

The Bank is entitled to terminate the Agreement concluded for
definite or indefinite period of time without giving a reason. The
notice period is one month and commences on the first day
following the day in which the Account Holder receives the
termination notice unless otherwise agreed.

The Bank may withdraw from the Agreement with immediate
effect in the event of gross breach by the Account Holder of the
provisions of the Agreement, in particular:

1) delivery by the Account Holder of information inconsistent
with factual or legal circumstances,

withdrawal of the funds erroneously posted to the Account
by the Bank and failure to return such funds within 14
calendar days of the date of the Bank’s notice requiring the
return of the same,

occurrence of an Unauthorized Debit Balance in the Account
and failure to repay it, along with due interest, within 14
calendar days of the date of its occurrence.

If the Bank withdraws from the Agreement, the contractual
relationship is terminated on the next Business Day after the
delivery of the withdrawal to the Account Holder.

The termination notice and the withdrawal from the Agreement
must be made in writing preferably on the form “Notice to
Terminate the Current/Auxiliary Account Agreement”.

The Bank continues to execute all payments during the notice
period which are placed by the Account Holder or User unless the
Account Holder determines otherwise.

If the Agreement is terminated by either Party, the Account
Holder must destroy all Cards issued for the Account which is
subject of the termination. The Bank will deactivate the Cards on
fifteenth day of the notice period unless agreed otherwise with
the Account Holder.

If an obligation from an Agreement ceases to exist, the Bank will
settle Account claims and liabilities or set off its claims from
other banking transactions and close the Account. If the Account
is subject to enforcement proceedings (execution) or securing
funds for other legal proceedings (e.g. criminal) the Account will
not be closed unless the last execution or other legal proceedings
are terminated.

The balance in the closed Account will be handled by the Bank
according to the Account Holder’s written instructions.

If the Account Holder does not specify how the account balance
should be disposed of, the Bank will close the Account and keep
the record of the account balance without interest until the end of

2)

3)
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12.

13.

je Smlouva uzaviena na dobu urcitou, Banka bude postupovat po
uplynuti promlceci Ihity stejngm zpisobem.

Po uplynuti vgpovedni doby Smlouvy Banka deaktivuje vSechny
produkty a sluzby tykajici se UCtu a prestane poskytovat sluzby,
které byly na Ucet navazany.

Pokud Maijitel G¢tu neuhradi zavazky uvedené v bodé 9, Banka si
vyhrazuje pravo uspokoijit svoje pohledavky z penéznich
prostredkd Majitele G&tu na jiném Uctu nebo Vkladovém G¢tu, a
Majitel Gctu opraviiuje Banku odepsat Castku z jeho Uctu nebo
Vkladového 0c¢tu.

XIV. Komunikace a doru¢ovani dokument

XV.

Komunikace mezi Majitelem 0¢tu, UZivatelem, DrZitelem karty a
Bankou bude probihat v cestiné, anglictiné nebo polstiné osobné
na pobocce Banky, telefonicky, emailem nebo prostfednictvim
EBS.

Maijitel ctu je informovan o provedenych karetnich transakcich
prostrednictvim vgpisu vydaného k Uctu, ke kterému je Karta
vydana.

Pro G¢ely doru€ovani dokumentd Majitel G¢tu zasila vSechny
pfislusné dokumenty na obchodni koresponden¢ni adresu Banky
uvedenou v piislusné Smlouvé, jinak na adresu sidla - Klimentska
1216/46, Nové Mésto, 110 00 Praha 1.

Banka zasila vsechny dokumenty na posledni zndmou
korespondencni adresu Maijitele Gctu, ktera byla uvedena
Maijitelem Gctu pro tyto G€ely. Uvedené se tgka i emailové adresy
nebo telefonniho ¢isla.

Prislusng dokument je povaZovan za G¢inné doruceny prvni
Pracovni den, kdy si ho pfijemce mohl vyzvednout na zakladé
oznameni o pokusu o doruceni/ulozeni zasilky.

Dokument, kter( byl doruc¢en do mista urceni a kter( byl odeslan
provozovatelem postovnich sluzeb, se poklada za doruceny treti
Pracovni den po jeho odeslani, nicméné pokud byl odeslan na
adresu v jiné zemi, povazuje se za doru¢eny patndacty Pracovni den
po odeslani.

Zavérecna ujednani

Maijitel Vkladového Gc¢tu a Banka se zavazuji pisemné si navzajem
poskytnout kontaktni tdaje a informovat druhou stranu o jejich
zméné.

Penézni prostiedky na Uctech Majitele G¢tu a ¢dstky dluzené
Maijiteli G¢tu v disledku bankovnich transakci s Bankou jsou
zajistény polskgm Bankovnim garanénim fondem v rozsahu
stanoveném polskgm zdkonem o bankovnim garan¢nim fondu do
celkové vyse ¢astky v polskych zlotych ekvivalentni ¢astce 100
000 EUR.

Jazyk pouzivan( ve Smlouvdch mezi Bankou a Majitelem Gctu je
Cestina, pokud Smlouva nestanovi jinak.

Jakékoliv zdlezitosti neupravené Podminkami se fidi obecné
platngmi pravnimi predpisy ceského prava, predevsim
ustanovenimi zakona o bankdch, Obcanského zakoniku, spolecné
s provadécimi ustanovenimi a Zakonem o platebnim styku.

Ustanoveni § 1799 a 1800 Obcanského zdkoniku se na vztahy
mezi Bankou a Majitelem G¢Etu nepoutziji.

Jakékoliv spory mezi Bankou a Majitelem ¢tu budou feSeny
Ceskgmi soudy. Majitel G¢tu je opravnén podat stiznost organu
dohledu uvedenému v(se.

Podminky jsou G¢inné od 1. Cervence 2020.

SEZNAM DEFINIC

Aktivace pfistupu je poskytnuti pristupu ke sluzbam Elektronického
bankovnictvi na zakladé zadosti Majitele Uctu;

12.

13.

XIV.

XV.

the limitation period of the right to payment. If the Agreement is
concluded for a definite time the Bank will proceed in the same
way after the period has elapsed.

After the end of the notice period of the Agreement, the Bank will
deactivate all products and services related to the Account and
discontinue to provide services for which the Account has been
indicated.

If the Account Holder fails to settle the obligations referred to in
clause 9, the Bank reserves the right to satisfy its claims from the
funds held by the Account Holder in another Account or Deposit
Account, and the Account Holder authorises the Bank to debit his
Account or Deposit Account.

Communication and delivery of documents

Communication between the Account Holder, User or Card User
and the Bank shall be conducted in Czech or English or Polish
language in person at a Bank’s branch, over the phone, by mail,
or via EBS.

The Account Holder is informed about the settled card operations
via a statement issued in respect of the Account to which the
Card is issued.

For the purposes of delivery of documents, the Account Holder
sends all respective documents to the business mailing address
of the Bank mentioned in the respective Agreement, otherwise to
the registered office at Klimentska 1216/46, Nové Mésto, 110 00
Praha 1.

The Bank shall send all documents to the last known mailing
address of the Account Holder that has been stated by the
Account Holder for this purposes. The same is applicable for the
e-mail address or telephone number.

The respective document is deemed to have been effectively
delivered on the first Business Day on which the recipient could
have collected it based on the attempted delivery notice/notice
on depositing the document.

A document which reached its destination and which was
dispatched using a postal service operator is presumed to have
reached the destination on the third Business Day after it was
dispatched; however, if it was dispatched to an address in
another country, it is presumed to have reached the destination
on the fifteenth Business Day after it was dispatched.

Final provisions

The Account Holder of the Deposit Account and the Bank
undertake to provide each other in writing with their mailing
details and inform the other party about change thereto.

Funds accumulated in the Account Holder’s Accounts and
amounts owed to the Account Holder as a result of banking
transactions with the Bank are guaranteed by the Bank
Guarantee Fund of Poland within the scope set out in the Polish
Act on Bank Guarantee Fund up to the total PLN equivalent of
EUR 100,000.

The language to be used in Agreements between the Bank and
the Account Holder is Czech, unless the Agreement stipulates
otherwise.

Any matters not provided for in the Terms are governed by the
generally applicable legal provisions of Czech law, in particular
the provisions of Act on Banks, the Civil Code together with
implementing provisions and the Payment System Act.

Provisions of §§ 1799 and 1800 of the Civil Code shall not apply.

Any disputes between the Bank and the Account Holder will be
resolved by the Czech courts. The Account Holder is entitled to
submit any complaints to the supervision authority mentioned
above.

These Terms come into effect on 15 July 2020.

LIST OF DEFINITIONS

Access Activation means providing access to the Electronic Banking
Services on the basis of an application of the Account Holder;
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Ucet je bézn(j nebo vedlejsi platebni Géet, splatng na vyzadani,
pouzivany pro vedeni penéZnich prostiedkd Majitele UCtu, a pro Ucely
domadcich a zahrani¢nich transakci souvisejicich s ¢innosti Majitele
0c¢tu;

Maijitel u¢tu je pravnicka osoba, ktera uzaviela smlouvu o U¢tu
s Bankouy;

Administrator je:

- UZivatel, kterg jednd jménem Maijitele G¢tu a spravuje prava UZivatel
ke sluzbam Elektronického bankovnictvi udélena Majitelem G¢tu; nebo

- Uzivatelem, kter( jedna jménem Maijitele 0¢tu a administruje prava
UZivatele v oblasti Nakladani s penéznimi prostiedky nebo davani
Piikazl v elektronické podobé, pokud je tato funkce k dispozici nebo

- pokud je Banka povéfena funkci nastavenim prav UzZivatel( uréengch
Maijitelem Gctu, UzZivatel jmenovany Majitelem ¢tu s pravem nahlizet
do administratorské sekce Elektronického bankovnictvi, pokud je tato
sekce k dispozici;

Poskytovatelem sluzeb - tfeti stranou je jing poskytovatel nez Banka,
ktery poskytuje Maijiteli G¢tu Sluzby nepiimého dani platebniho
piikazu nebo Sluzby informovani o platebnim Uctu a kter( v souladu
se zdkonem splnil veSkeré poZzadavky na poskytovani takové Sluzby,
ziskal od Maijiteli Gctu veSkeré potfebné souhlasy s poskytovanim
takovych Sluzeb nebo poskytl Bance fadné provedenou Autorizaci
Maijitele Gctu.

Autorizace je udéleni souhlasu Bance provést Platebni piikaz nebo
jing Pokyn spolecné pro jednoznacné ovéreni nebo silné ovéreni
totoznosti UZivatel, pouZivani Kandlu elektronického pfistupu a
autorizacnich nastrojd v souladu se zakonem, jakoz i Pokynd a dalSich
¢innosti predlozenych prostrednictvim Kanald elektronického
pfistupu,vcetné podani prohldseni o zaméru Maijitele G¢tu za pomoci
Individudlniho ovéreni totoZnosti;

Dostupné penéZzni prostredky jsou penézni prostredky dostupné na
Uctu:

- zv(Sené o pripsané penézni prostiedky a prostiedky k dispozici
podle schvdleného kontokorentu,

- snizené o vybeéry, poplatky, provize, pfijata inkasa a celkové
blokované ¢astky;

Banka je Powszechna Kasa Oszczednos$ci Bank Polski Spotka Akcyjna,
se sidlem Putawska 15, 02-515 Vars$ava, Polskad republika, zapsand

v obchodnim rejstfiku Statniho soudniho rejstiiku vedeného Krajskgm
soudem pro hlavni mésto Var$avu ve Varsavé, 13. obchodni oddéleni
Statniho soudniho rejstiiku (KRS), pod ¢. KRS 0000026438; danové
identifikacni ¢islo NIP: 525-000-77-38, identifikacni ¢islo osoby
REGON 016298263; se zakladnim kapitalem 1 250 000 000 PLN
splacengm v plné v{si, ktera své bankovni cinnosti v Ceské republice
vykondva prostrednictvim pobocky PKO BP S.A., Czech Branch, se
sidlem Klimentska 1216/46, Nové Mésto, 110 00 Praha 1, ICO: 056
58 446, DIC CZ684000798, zapsané v obchodnim rejstiiku vedeném
Méstskgm soudem v Praze, sp. zn. A 77650;

Oznadmeni Banky jsou informace zvefejnéné pro Maijitele G¢td na
webové strance Banky, a dostupné v obchodnim misté Banky;

Prijemce je fyzickd nebo prdvnickd osoba, kterd je pifjemcem
penéznich prostfedkd prevadénych na zdkladé Platebniho piikazu,
s vyjimkou Inkasq;

BIC (Bank Identifier Code) je SWIFT identifikator Banky; BIC Banky je
BPKOCZPP;

Pobocka je provozni jednotka Banky se sidlem v Polsku, ktera
vykondava provozni €innosti;

Pracovni den je jakgkoliv den od pondéli do patku, kromé dnd
pracovniho klidu podle polského kalendare, s vgjimkou pro pfipad
Platebnich pfikazu, kde Pracovni den znamena den, kdy banky
GcCastnici se provedeni Platebnich pfikazd vykonavaji svou ¢innost
nutnou k provedeni takovych Platebnich pfikaz. Banka poskytne

Account means current or auxiliary payment account, payable on
demand, used for keeping funds of the Account Holder and for the
purpose of domestic and foreign transactions related to the activity
pursued by the Account Holder;

Account Holder means a legal entity that entered into an account
agreement with the Bank;

Administrator means either:

- a User that acts on behalf of the Account Holder and manages the
level of Users’ access rights to the Electronic Banking Services granted
by the Account Holder or

- a User who acts on behalf of the Account Holder and manages the
level of Users' access rights in the scope of the controlling the funds in
the account and placing Instructions in an electronic form if such a
function has been made available, or

- in case the setup of the Users’ access rights indicated by the
Account Holder is done by the Bank - the User appointed by the
Account Holder with viewing rights to the administrative section of the
Electronic Banking Services Context, if the section is available;

Another Provider means a provider other than the Bank who provides
the Account Holder with a Payment Initiation Service or Account
Information Service and who, in accordance with the law, has fulfilled
all the requirements for the provision of such service, who has
obtained from the Account Holder all necessary consents for the
performance of such service and who has duly conveyed the Account
Holder’s Authorisation to the Bank.

Authorisation means granting consent to the Bank to perform the
Payment Order or another Instruction along with a procedure for
authenticating and verifying the identity of the Users, the legitimate
use of the Electronic Access Channel and the Personalised Security
Credentials, as well as the Instructions and other activities submitted
via Electronic Access Channels, including the submission of a
declaration of intent by the Account Holder using Personalised
Security Credentials Authorisation Tools;

Available Funds means funds available in the Account:

- increased by incoming funds and funds available under the granted
overdraft facility,

- decreased by withdrawals, fees, commissions, accepted debits and
total blocked funds;

Bank means Powszechna Kasa Oszczedno$ci Bank Polski Spotka
Akcyjna, with its registered office at Putawska 15, 02-515 Warszawa,
Republic of Poland, registered at the District Court for the capital city
of Warsaw in Warsaw, 13th Commercial Division of the National
Court Register (KRS), under No. KRS 0000026438; Tax Identification
Number NIP: 525-000-77-38, National Business Registry Number
REGON 016298263; initial capital (paid-in capital) PLN 1,250,000,000,
conducting its banking activities in the Czech Republic through its
branch PKO BP S.A, Czech Branch, with its registered office at
Klimentska 1216/46, Nové Mésto, 110 00 Praha 1, Business 1D No.:
056 58 446, Tax ID No. CZ684000798, registered in the Commercial
Register maintained by the Municipal Court in Prague, File No. A
77650;

Bank’s Announcement means information published for Account
Holders on the Bank’s website and available in the Bank’s office;

Beneficiary means a natural person or a legal entity being the
recipient of funds transferred based on the Payment Order, excluding
Direct Debit;

BIC (Bank Identifier Code) means a SWIFT identifier of the Bank; the
Bank’s BIC is BPKOCZPP;

Branch means operational unit of the Bank located in Poland, which
carries out operating activities;

Business Day means any day from Monday to Friday except
statutory holidays according to the Polish calendar, except that in
case of Payment Orders, a Business Day means a day on which
banks participating in the execution of Payment Orders conduct their
activity necessary to execute such Payment Orders. The Bank will
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informace o rozdilech v pracovnich dnech a statnich svatcich
v polském a ¢eském kalendari ve Sdéleni Banky;

Karta je platebni karta jako Platebni prostiedek vydang Bankou k Uctu
vedeném v K¢;

Limit na karté je:

- denni limit pro vgbéry hotovosti - maximalni ¢astka, do které mize
Drzitel karty provadét vgbéry hotovosti béhem jednoho dne, s
vyjimkou sluzby Cash back, ktera snizuje dostupng limit dennich
platebnich transakci,

- denni limit platebnich transakci - maximalni ¢astka, do které maze
Drzitel karty platit za zboZi a sluzby béhem jednoho dne,

- denni limit internetov(ch transakci - maximalni ¢astka, do které
mUze Orzitel karty provadét transakce online béhem jednoho dne,

- mésicni limit transakci - maximalni ¢astka, do které Drzitel karty
muze provadét transakce béhem jednoho mésice;

Orzitel karty je fyzickd osoba opravnéna Maijitelem G¢tu provadét
jakékoli transakce prostrednictvim Karty jeho jménem;

Cash back je sluzba umoznujici DrZiteli karty vybrat si hotovost az do
v(Se 1 500 K¢ pfi nakupu;

Obcansky zakonik je zakon €. 89/2012 Sb., obcansky zakonik,
v platném znén;

Bezkontaktni transakce je bezhotovostni transakce provedend
prostrednictvim Karty v POS termindlu s bezkontaktni ¢teckou,
pficemz platba je provedena pfiloZzenim Karty k terminalu
(bezkontaktni Karta ma symbol pro bezkontaktni platby - ,paywWave” -
na predni strané Karty); limit pro bezkontaktni transakce bez ovéreni
Drzitele karty (zadanim PIN) je v Ceské republice v soucasné dobé
stanoven na 500 K¢ a moZe byt kdykoliv zménén. Bezkontaktni
transakce mdze byt terminalem POS kdykoliv odmitnuta a terminal
POS muize pozadovat zadani PIN;

Kontext je soubor G¢td a seznam Uzivateld opravnénych pouzivat cty
v EBS;

Nakladani s uctem je opravnéni Nakladat s penéznimi prostredky na
0¢tu, zadavat Pokyny, uzavirat a ukoncovat Smlouvu, pravo udélit,
zmeénit nebo odvolat plnou moc, a také opravnéni urcovat pfistupova
prava k EBS;

Nakladani s penéznimi prostiedky na G¢tu je opravnéni zadavat
Platebni pfikazy;

Centrum sluzeb pro korporatni klienty je organizacni jednotka
Powszechna Kasa Oszczednosci Bank Polski Spétka Akcyjna
odpoveédna za sluzby poskytované korporatnim klientdm po uzavreni
Smlouvy;

Korespondencni banka je tuzemska nebo zahrani¢ni banka nebo
Ovérova instituce, kterd vede Gcet Bance nebo pro kterou Banka vede
Ucet, prostiednictvim kterého probiha mezibankovni zG¢tovani, tj.
prevod penéznich prostiedkld pro Platebni piikaz ve prospéch banky,
ktera Platebni pfikaz pfijima;

Credit Transfer je Platebni piikaz provedeny pii obchodovani v cizi
méneé jako:

- Prichozi Credit Transfer je Pokyn k pfipsani ¢astky na uvedeng Ucet
Maijitele Gctu,

- Odchozi Credit Transfer je Pokyn k odepsani ¢astky z Uctu Majitele
0Ctu a jejiho prevodu Prijemci;

Vkladovy G¢et je Gcet pouZivany pro vklad penéZnich prostiedkd
Maijitele GCtu v souvislosti s Cinnosti Majitele Gctu, kterg neni urcen
pro provadeéni platebnich transakci;

provide information on differences in workings days and statutory
holidays in Polish and Czech calendars in the Bank’s Notification;

Card means a payment card in the meaning of a Payment Instrument
issued by the Bank to the Account in CZK;

Card limit means the following:

- daily cash withdrawal limit - maximum amount up to which the
Card User may make cash withdrawals during a single day, except for
Cash back, which reduces the available daily payment operations
limit,

- daily payment operations limit - maximum amount up to which
the Card User may pay for goods and services during a single day,

- daily Internet operations limit - maximum amount up to which
the Card User may make operations on-line during a single day,

- monthly operations limit - maximum amount up to which the
Card User may make operations in a single calendar month.

Card User means an individual authorized by the Account Holder to
perform any operations by means of the Card for and on behalf of the
Account Holder;

Cash back means a facility enabling the Card User to withdraw cash
up to the amount of CZK 1,500 when making a purchase;

Civil Code means the Act No. 89/2012 Coll., Civil Code, as amended;

Contactless operation means a non-cash operation performed with a
Card at a POS terminal with a contactless reader, with the payment
made by placing the Card near the terminal (a contactless Card has a
contactless payment symbol - “payWave” - shown on its front); the
limit for contactless operation without the Card User verification (by
means of PIN) is currently CZK 500 in the Czech Republic and may be
changed at any time. Contactless operation may be rejected by a POS
terminal at any time and the POS terminal may require entering the
PIN;

Context means a set of accounts and the list of Users authorized to
use the accounts in EBS;

Controlling the account/Control over the account means authority
consisting in Controlling the funds in the Account, placing
Instructions, entering into and terminating the Agreement, the right to
grant, change or withdraw a power of attorney, as well as the
authority to specify access rights to EBS;

Controlling the funds in the account means authority to place
Payment Orders;

Corporate Customer Service Centre means organizational unit of
Powszechna Kasa Oszczednosci Bank Polski Spétka Akcyjna
responsible for customer services to corporate customers after
conclusion of the Agreement;

Correspondent Bank means a domestic or a foreign bank or a credit
institution keeping an account for the Bank or for which the Bank
keeps an account, through which an interbank settlement takes place,
i.e. a transfer of funds for the Payment Order in favour of the bank
receiving the Payment Order;

Credit Transfer means a Payment Order executed in foreign exchange
trading as:

- Incoming Credit Transfer i.e. an Instruction of crediting the amount
to the indicated Account Holder’s Account,

- Outgoing Credit Transfer i.e. Instruction of debiting the Account
Holder’s Account and transferring the amount to the indicated
Beneficiary;

Deposit Account means an account used for depositing funds of the
Account Holder related to the activity pursued by the Account Holder
and not intended for making payment transactions;
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Inkaso je Platebni pfikaz zadan( ze strany Pfijemce inkasa, ktery
spociva v odepsani urcité ¢astky z Uctu Platce inkasa a pfipsani stejné
¢astky na Gcet Prijemce inkasa na zadkladé souhlasu udéleného
Platcem

inkasa bance Platce inkasa s odepsanim ¢astky z jeho OCty;

Prikaz k inkasu je Pokyn Pfijemce inkasa bance Pfijemce, aby
provedla transakci Inkasa;

Platce inkasa je platce penéznich prostredkd pokrytgch Inkasem;

EHP je Evropsky hospodarsky prostor, zahrnujici zemé uvedené na
seznamu zemi dostupném na webov(ch strankach Banky;

Kanal elektronického piistupu jsou technickad feSeni zpfistupnéna
Bankou Uzivateli, ktera Uzivateli umoznuji pouzivat sluzby
prostfednictvim pevné linky a bezdratové komunikace, zejména
nasledujici kanaly:

- Internetové sluzby,

- telefonickeé sluzby,

Jednotlivé pristupové kandly se mohou lisit v nabizengch moznostech
a funkcich; podrobng popis funkei, které jsou zpfistupnény takovgmi
kandly, je dostupn( na webovych strankdch Banky;

Elektronické bankovnictvi (EBS) je ovladani bankovnich produktd a
sluzeb prostiednictvim Kanald elektronického pfistupu;

Kurzovni listek je tabulka mén a platngch sménngch kurzd
pouzivangch Bankou. Kurzovni listek je k dispozici pies Kandly
elektronického pfistupu, v Centru sluzeb pro korporatni klienty a primo
v obchodnim misté Banky;

*IBOR je referencni Grokova sazba Gvérd na mezibankovnim trhu pro
prislusné mény (EURIBOR pro EUR, LIBOR pro USD nebo GBP, PRIBOR
pro CZK, WIBOR pro PLN);

Pokyn je jakékoliv vyjadreni zaméru nebo vile, véetné Platebniho
pfikazu a pokynd tgkajicich se aktivace vybrangch bankovnich sluzeb;

Zprostredkujici banka je tuzemska nebo zahrani¢ni banka, Gvérova
instituce, finan¢ni instituce nebo poskytovatel platebnich sluzeb, kterg
je zprostfedkovatelem pievodu Credit Transfer pokynu a penéznich
prostiedkt pro Credit Transfer mezi bankou odesilajici Credit Transfer
a bankou Prijemce;

Sjednang vklad je Vkladovy Gcet otevieny Bankou, za podminek
telefonicky sjednan{ch se zaméstnancem Banky;

NON-STP poplatek je dodatecny poplatek uctovan( Majiteli G¢tu
v souladu s Cenikem v pfipadé nedostatku idaji umoziujicich
automaticky provést Credit Transfer;

Sdéleni je informace sdélend Majiteli G¢tu prostiednictvim sluzeb
Elektronického bankovnictvi, Centra sluzeb pro korporatni klienty nebo
zverejnéna na webovych strankach Banky nebo ve v{pisu z Gctu;

Jednorazovy kéd je Individudlni Ovéreni totoznosti ve formé rfady
znakd, vyzadovanych pro Ovéreni Pokynu UzZivatele; jednordzové kody
jsou prendseny formou jednordzové kddové karty ve formé Cipové
karty nebo kodové karty ve formé Cipové karty s certifikatem
digitalniho verejného klice nebo jsou generovany mobilnim tokenem
iPKO biznes nebo tokenem Vasco DigiPass 270 Pokyn(; Jednorazové
kédy jsou dodavany v jedné z ndsledujicich forem:

Heslo je pristupové heslo Individudlnich Ovérovacich Udaja ve formé
fady alfanumerickgch znakd vyzadované pro ovéfeni Uzivatele v
Elektronickém bankovnictvi;

Kédy Ghrady poplatkd pro platby v cizich ménach:

- BEN znameng, Ze poplatky a provize vSech bank Gcastnicich se
provedeni Credit Transfer jsou uhrazeny Piijemcem, obvykle
odectenim od ¢astky prevadéné Majitelem Ucty;

Direct Debit means Payment Order initiated by the Recipient which
consists in debiting the Account of Direct Debit Payer with a specific
amount and crediting the same amount to the Recipient’s account
based on the consent granted by the Direct Debit Payer to the Direct
Debit Payer’s bank for debiting their account;

Direct Debit Order means an Instruction of Recipient to the
Recipient’s bank to perform Direct Debit transaction;

Direct Debit Payer means payer of the funds covered by Direct Debit;

EEA means European Economic Area including the countries listed in
the list of countries available on the Bank’s website;

Electronic Access Channel means technical solutions made available
by the Bank to the User enabling the User to use services by means of
fixed and wireless communication equipment, particularly via the
following channels:

- Internet,
- fixed and mobile telephone;

Individual access channels may differ in terms of options and
functions offered; a detailed description of functions available via such
channels is provided on the Bank’s website;

Electronic Banking Services or EBS means handling of banking
products and services via Electronic Access Channels;

Exchange Rates Table means table of currencies and applicable
exchange rates used by the Bank. The Exchange Rates Table is
available via the Electronic Access Channels, in the Corporate
Customer Service Centre and directly at the Bank’s office;

*IBOR means referential interest rate on the interbank market for the
respective currency (EURIBOR for EUR, LIBOR for USD or GBP,
PRIBOR for CZK, WIBOR for PLN);

Instruction means any declaration of will or affirmation, including a
Payment Order and instructions concerning the activation of selected
banking services;

Intermediary Bank means domestic or foreign bank, credit institution,
financial institution or payment service provider being an intermediary
in the transmission of the Credit Transfer Instruction and funds for the
Credit Transfer between the bank sending the Credit Transfer and the
Beneficiary’s bank;

Negotiated Deposit means Deposit Account opened by the Bank, on
the terms negotiated by telephone.

NON-STP fee means an additional fee the Account Holder is charged
in accordance with the Price List in case of insufficient data required
to execute the Credit Transfer automatically;

Notification means information communicated to the Account Holder
via Electronic Banking Services, Corporate Customer Service Centre or
made available on the Bank’s website or account statements;

One-time code means Personalised Security Credentials, in the form
of an alphanumeric string of characters used for Authorisation of
Instructions; one-time codes are delivered in the form of a one-time
code card, in the form of a chip card or in the form of a code card in
the form a chip card with a digital public key or are generated by an
iPKO biznes mobile token or Vasco DigiPass 270 token;

Password means access password; Personalised Security Credentials
in the form of an alphanumeric string of characters used to verify the
User in the Electronic Banking Services;

Payment codes for payments in foreign currencies:

- BEN means a payment instruction, which specifies that the fees and
commissions of all banks participating in the execution of the Credit
Transfer are covered by the Beneficiary, usually by way of deduction
from the amount transferred by the Account Holder;
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- OUR znameng, ze Maijitel UCtu souhlasi s uhrazenim vSech
bankovnich poplatkd a provizi tgkajicich se provedeni Credit Transfer,
vcetné ndkladd zprostredkujicich bank zapojengch do provedeni Credit
Transfer;

- SHA znameng, Ze bankovni poplatky a provize splatné odesilajici
Bance jsou uhrazeny Majitelem 0Ctu a ndklady banky Prijemce a
zprostredkujicich bank zapojen(ch do provedeni Credit Transfer jsou
hrazeny Prijemcem.

Platebni prostiedek je personalizované zafizeni nebo soubor postupd
pouzivan(ch Majitelem G¢tu k zadani Platebniho pfikazuy;

Platebni prikaz je Pokyn Majitele U¢tu nebo Piijemce inkasa Bance,
jimz 2ada o provedeni platebni transakce;

Platebni organizace je mezindrodni organizace finan¢nich instituci se
zavedengm systémem zUctovani pro karetni transakce;

Zakon o platebnim styku je zakon €. 370/2017 Sb., o platebnim styku,
v platném znéni, s vghradou ndsledujicich odstavcd: § 130 odst. 1
pism. 1,§ 132-155, § 160, § 176, § 182-185, § 187 odst. 1 a § 188
odst. 1 a 2, jejichz poutiti je vylouceno v celém rozsahu.;

Individudlni Ovéreni totoZnosti jsou osobni daje poskytnuté Bankou
za G¢elem Ovéreni totoznosti, které mohou byt rovnéz pouizity k
vyjadreni souhlasu s podanou Pokynem, a to i pro Gcely Autorizace.

Cenik je cenik pro klienty PKO BP S.A, Czech Branch, G¢inng v
okamziku, kdy je poplatek nebo provize za sluzbu splatna;

Prijemce inkasa je pfijemce penéznich prostredkd z Inkasa;

Bezpecnostni povinnosti jsou povinnosti Majitele i¢tu, Uzivatele nebo
Drzitele karty, stanovené v § 101 Zakona o platebnim styku a ¢asti IV
bodem 11 a ¢asti VI bodem 15 Podminek;

SEPA je Jednotna oblast pro platby v eurech (Single Euro Payments
Area) zahrnujici Clenské staty EU (a jejich zavisla Gzemi), stejné tak
jako ostatni zemé, jejiz clenové provadéji celoevropské platebni
pfikazy, v€etné SEPA plateb, podle jednotngch pravidel;

Podminky jsou VSeobecné obchodni podminky pro G¢ty, platby a
ostatni sluzby poskytované Bankou, v platném znéni;

Neopravnény zaporny zistatek je zaporny zistatek na Uctu, ktery je
vysledkem odepsani castky presahujici Dostupné penézni prostredky
na Uctuy;

Unikatni ID je kombinace pismen, Cisel, nebo symbold stanovenych
Bankou, ktergmi je identifikovan Majitel Gctu nebo Ucet Majitele G&tu
pfi provadéni platebnich transakci; ¢islo Uctu v ¢eské nebo IBAN
strukture je pouzivdno jako Unikatni ID pro identifikaci Majitele Gctu;

Uzivatel je pIné svépravna fyzickd osoba, opravnénd ke vsem pravnim
jednanim nebo jingm jedndnim v rozsahu zmocnéni Majitelem Gctu,
zmocnénd Majitelem Gctu k uzivani Elektronického bankovnictvi a
jednajici jménem Majitele ctu;

10 uzivatele je unikatni Cislo pfidélené Uzivateli za Gcelem prihlaSovani
UZivatele do Elektronického bankovnictvi;

Den valuty pro Majitele G¢tu je den, kdy je ¢astka Credit Transfer
pfipsdna na Ucet Majitele G¢tu, nebo den, kdy je z Uctu Majitele G¢tu
odepsana castka Credit Transfer; k tomuto dni Banka vypocitava trok
z pené&Znich prostiedki na Ucty;

- OUR means payment instruction, which specifies that the Account
Holder agrees to pay all bank fees and commissions in respect of the
execution of the Credit Transfer, including the costs of the
intermediary banks involved in the execution of the Credit Transfer;

- SHA means payment instruction, which specifies that bank fees and
commissions due to the sending bank are incurred by the Account
Holder, and the costs of the Beneficiary’s bank and intermediary
banks involved in the execution of the Credit Transfer are incurred by
the Beneficiary.

Payment Instrument means a customised device or a set of
procedures used by the Account Holder to initiate a Payment Order;

Payment Order means Instruction of the Account Holder or Recipient
requesting execution of a payment transaction;

Payment Organization means international organization of financial
institutions establishing the settlement system for payment cards
transactions;

Payment System Act means Act No. 370/2017 Coll,, Payment System
Act, as amended, subject to the following paragraphs § 130 (1), § 132
to 155, §160, § 176, § 182 to 185,§ 187 (1) and § 188 (1) and (2),
which are not applicable in their entirety.

Personalised Security Credentials mean personal features provided
by the Bank for purposes of Authorisation, which may also be used
for expressions of consent in relation to the submitted Instruction,
including for the purpose of Authorisation;

Price list means the Price list for Clients of PKO BP S.A., Czech Branch
in force when a fee or commission for the service is due;

Recipient means recipient of funds transferred via Direct Debit;

Security Obligations means obligations of the Account Holder, User
or Card User imposed on the basis of § 101 of Payment System Act
and section V clause 11 of the Terms and section VI clause 15 of the
Terms, respectively;

SEPA means Single Euro Payments Area including the EU Member
States (and their dependent territories), as well as other countries,
whose members execute pan-European payment instruments,
including SEPA Credit Transfers, on uniform terms;

Terms means the General Business Terms and Conditions for
Accounts, Payments and Other Services issued by the Bank as
amended;

Unauthorized Debit Balance means negative account balance
resulting from debiting the Account with an amount exceeding the
Available Funds in the account;

Unique ID means combination of letters, digits or symbols determined
by the Bank, by which the Account Holder or the Account Holder’s
Account is identified upon execution of payment transactions; the
account number in the Czech national or IBAN structure is used as a
Unique 1D for identification of the Account Holder;

User means an individual with full capacity to perform acts of law or
other acts within the scope of the authorisation granted by the
Account Holder, authorized by the Account Holder to use the
Electronic Banking Services and acting for and on behalf of the
Account Holder;

User 1D means a unique number assigned to the User for the purpose
of identification of the User at log-in to the Electronic Banking
Services;

Value Date for the Account Holder means the date on which the
Credit Transfer amount is credited to the Account Holder’s Account, or
the date on which the Account Holder’s Account is debited with the
Credit Transfer amount; and as of which the Bank calculates interest
on the funds deposited in the Account,
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Den valuty pro Banku je datum, kdy je ¢dstka prevadéna
prostfednictvim Credit Transfer k dispozici bance pfijemce nebo
Zprostredkujici bance. Penézni prostifedky mohou byt prevedeny
s témito 0daji:

- Expresni rezim - Den valuty overnight (D+0), tj. v den prijeti Credit
Transfer prikazu Bankou,

- B&zn( rezim - Den valuty spot (D+2), tj. druh{ Pracovni den po dni
pfijeti Credit Transfer pfikazu Bankou,

- Spésny rezim - Den valuty tomnext (D+1), tj. v Pracovni den
nasledujici po dni prijeti Credit Transfer pifkazu Bankou;

Vasco DigiPass 270 Token je Sifrovaci zafizeni generujici Jednordzové
koddy pro ovéreni identity UzZivatele a autorizaci Pokyn0 pfi pouzivani
Elektronického bankovnictvi;

3D-Secure je zpisob autorizace platebnich transakci, kterg poskytuje
dodatecné zabezpeceni platebnim transakcim provadéngm online.

Value Date for the Bank means the date on which the amount
transferred by way of the Credit Transfer is placed at the disposal of
Beneficiary’s bank or Intermediary Bank. Funds can be transferred
with:

- Express Mode - Overnight (D+0) value date, i.e. on the day of
receipt of the Credit Transfer order by the Bank,

- Normal Mode - Spot (D+2) value date, i.e. on the second Business
Day following the day of receipt of the Credit Transfer order by the
Bank,

- Urgent Mode - Tomnext (D+1) value date, i.e., on the Business Day
following the day of receipt of the Credit Transfer order by the Bank;

Vasco DigiPass 270 Token means cryptographic device generating
One-time Codes for verification of the User’s identity and for
authorisation of Instructions when using the EBS;

3D-Secure means a way to confirm operations which additionally
secures operations performed on-line.
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