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Key achievements in 1Q 2020

Bank Polski

& Efficient operation during a pandemic with attention to all stakeholders
Net profit of PLN 503 million under the pressure
Strong increase in net interest and F&C income

‘““ High quality of the loan portfolio and low recurrent cost of risk

Bank Polski * Balance sheet total growth to PLN 365 billion

Strong capital and liquidity position, cost effectiveness
and high quality of the loan portfolio will allow to face the chaIIenges |
of more difficult economic conditions 1 R

N ' )

» Strong position-of the Polish ‘economy ;@i

- Assistance programs and a high percentage of employees from abroad §
will limit the scale of unemployment increase

* After a deep decline in GOP in Q2'20, the next quart@[s—will"bﬁﬁﬁﬁ 'gjfddudf recovery
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KEY ACHIEVEMENTS ﬁ
PKO Bank Polski supports stakeholders in the fight against Ny

the COVID-19 epidemic

Business continuity and safety Client support Community

64% of employees working remotely Through electronic banking, almost 36 PLN 22.8 million for the fight against
(home office) thousand clients of the SME segment COVID-19 for hospitals, healthcare facilities

received above PLN 6 billion from the PFR and sanitation

Over 90% of branches open Financial Shield.

~ 75% of new business loan sales with BGK

Necessary protective measures for o .
de minimis guarantees for small businesses

336 500

employees
Suspension of loan repayments up to 6 face masks
Specially secured advisory positions in months. Share in the volume of loans:
branches »
Retail: 9.0% } 5
Information campaign on work during Business entities: 5.6% o
pandemic for employees 9 000 8 420 1210

pair of gloves  sanitary suits  helmets 4



KEY ACHIEVEMENTS ﬁ

Leader in the mobile banking market

Bank Polski
Number of IKO applications Number of active mobile Market share of BLIK in e-commerce [%]
and number of transactions banking users(" and the market volume
[mn] [mn] [PLN bn]
o 4.5
4.6
0.20
1019 4019 1020 . Bank2 Bank3 Bank4 Bank5 01.2020 02.2020 03.2020 04.2020
== Active mobile apps IKO =@==Number of trans. Bu@m o= y/y growth = E-commerce market =@=BLIK
=’
| ko 1{ * * * * 4.8/5 average customer rating in app stores
-
IKO invariably remains the most popular banking application on the market
and the best rated banking app by users in Poland
5

() According to PRNews data for 4Q19, users who have logged in at least once a month from a mobile device (mobile application, lite version or full transactional service).



KEY ACHIEVEMENTS

Talk21KO: voice assistant leveraged by Al to improve navigating

mobile banking app

,You & Al”: ambitious implementation of Al and ML in three areas

£ Talk2IKO - voice *
' assistantin
mobile banking

app

R collection
: process in

*. Contact Centre

;,COVID-bot™ servicing .
{ frequent client’s questions :
: regarding topics
: associated with COVID-19:
: outbreak '

IKO iPKO www/

" Automation of

Call center
Facebook ponaglenia

/ — 0.

O B YE .4l 10% 2 09:34

X Porozmawiaj z Asystentem

wuykonaj przelew do pauliny bankowej na 100
Zotych tytutem zakupy

Potwierdz dane. Przelew z: PKO KONTA ZA ZERO
15 (...) 0636 0533 do odbiorcy zdefiniowanego:
PAULINA BANKOWA, tytut: ZAKUPY, kwota:
100,00 PLN. Czy wszystko sie zgadza?

PAULINA BANKOWA
100,00 pIN

Tak

Call center  Call center
obstuga sprzedaz

T

Voice assistant understands 7 5 clients requests

Most used

- features

Transfer to defined
user

Phone transfer/bank
transfer

Phone top-up
History search

BLIK code

Balance

~ Clients’ _
. requests -

My Bank -
Card/Account/Loan/
Deposit/Currency
Exchange

New products offering

Payments

Notifications and
settings

3 FAQ, small
- talk, others

Show defined contacts

Open phone book

Bug report &
complaint process

Questions: How does
BLIK work? How to
add a defined user?

Bank Polski



KEY ACHIEVEMENTS @
Car platform: planned launch at the end of the 2Q 2020

Bank Polski

PKO Bank Polski is well positioned to capture the market opportunity Currently work is underway to deploy the platform
(end of 2Q 2020)

Alarge and | cqr Fleet
transactional _
Proven vehicles from

customer base | pxo Leasing and PCM
remarketing

{ ~11mn
' clients

Twéj wymarzony
samochdd czeka

Covered by an advanced
analytical model with known | Dedicated module for
preferences || external dealers

The use of ) na Ciebie!
: analytics to . Using remote channels P—
¢ identify customers : CAR a@
-."“.Iooklng fora cor'..,- PLATEORM

Products
A full range of products within PKO Bank Polski
group (leasing, car rental, insurance, loans)

Integration

[ [ )
ﬁ Leasing ﬁ Ubezpieczenia with banking E
: channels
(M) Masterlease % (iPKO/IKO) /



KEY ACHIEVEMENTS
Our Road2Cloud strategy BGIEM

© 2078 ceeeeeeeens 20719 coveeeeennnns 20y T 2020-2022 ccccerrntittctttitiieeeeanns >

Road to the Cloud Bank in the Cloud

-
| 1588 €Y | e e (o
chmura 2o1%8) @ m B5 Microsoft Hybrid chmura “
01080 | Google Cloud multi-cloud krajowa
architecture Bank Polski
® o o
Public Domestic ®
Cloud Service  Cloud
Provider Services
Partnership with
Test 10k VOI Microsoft - region _ i publi
environments in Cloud in Poland ,Multicloud ublic
in Cloud — - model Cloud Service
Provider
|
Creation of Partnership with o
Domestic Cloud Google - region Cloud Migration Strategy Bank’s Key PKO BP solutions
Provider in Poland with BCG, focused on Data in the Cloud
— — business value Centre
|
Priority areas:
+ Digital channels
+ Analytics and Al/ML 8

+ Core banking
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BUSINESS ACTIVITY

Dynamic growth of scale of business operations

Gross customer financing (!

[PLN bn]
C +65%09/+83%
v
| |
241.7 247.6 253.6 253.8 261.7
1019 2019 3019 4019 1020

Gross customer financing ()
[PLN bn] 0% - Mortgages in PLN

30% A

Corporate customer financing
20% -

Share in the portfolio

SMEs

1
Consumer loans

Mortgages in FX

-5% 0% 5% 10% 15%
Volume growth (y/y)

(ko

Bank Polski
Customer savings @
+11.5%
| |
313.2 3219
] ] .303.5 . .
1019 3019 4019 1020
Customer savings @
[PLN bn] 0% |
°
8
t 0,
g 60%1 Individuals
2
S 40% -
&
Corporates
20% A
@ SMES@
-1I5% -16% -SI% 0% 5:%) 1(;% 15I% 2(I)%
Volume growth (y/y) 10

() Includes loans, corporate and municipal bonds, leasing and factoring (but excludes repo transactions).

(2) Includes deposits, TFI (mutual funds) assets and treasury savings bonds.
(3) Impact of PLN depreciation, PLN +3.6 billion y/y and PLN +3.3 billion q/q.



BUSINESS ACTIVITY ﬁ
Households: PKO BP Group is leading the savings o

and retail investment market

Deposits Strong growth in client deposits
[PLN bn] +13.8%

The change in customer saving preferences translated into strong
deposit growth, with a significant decrease in AuM invested in
mutual funds. At the same time, the Bank adjusted the interest

168 2 1741 rates on saving accounts and term deposits to current market
161.0 164.0 conditions.
- . | Shopping with BLIK in on-line currency exchange

1832

1019 2Q19 3019 4019 1Q20 - ’iﬁt PKO Bank Polski is the first bank to enable customers to pay for

© i i .

Mutual funds’ AuM @ $ = currency in a currency exchongg with BLIK - also from an account
W in another bank. Over half a million users use the currency

[PLN bn] ® . . . .

exchange on-line, 75 percent of which transact via the mobile
application.
33.2 32.8 322 32.1

Increase in savings invested in State Treasury bonds

@
l“l] e At the end of 2019, retail customers invested PLN 30.6 billion
Bonk Polski SKARBOWE (+50% y/y) in State Treasury savings bonds. In April, monthly

sales reached a record level of PLN 5.4 billion.

1019 2019 3019 4019 1020

Mutual funds’ AuM =@==Market share (%)
11

() Non-dedicated assets.



BUSINESS ACTIVITY ﬁ

Households: slowdown in sales of consumer loans o

Consumer and mortgage loans #signfromhome - qualified electronic signature
: mSzafir for the client convenience

New sales _-0.7% > mSzafir is a qualified electronic signature using cloud technology
[PLN bn] - it is equivalent to a hand-written signature. It can be used to sign
contracts, make representations and applications without leaving
home.
7.2
3.5
Free card in place of cash
H PLN mortgage 3.7 36 ) ]
& Consumer : The Instant card is a solution for those who do not have a standard
1019 1620 account card and withdraw cash at the bank's cashier desks.

Volume outstanding ()

PLN b
[ " Over 100 thousand motor insurance products sold

Car insurance from the offer of leading companies on the market
can be bought without leaving home on the iPKO website, IKO
mobile application or using the telephone service. Within the next
two years, the Bank plans to increase to 500 thousand policies sold.

| FX mortgage
m PLN mortgage

m Consumer

1019 4019 1020 1



BUSINESS ACTIVITY ﬁ

Small & medium enterprises: active remote channels assist our e
clients in the struggle with recession

Deposits Free access to Autenti authentication service

[PLN bn]
wi
")
A
N

On the site, you can remotely sign documents and archive on any
medium. Autenti guarantees their authenticity and security - the
documents are encrypted by cryptographic algorithms. The
promotion lasts until mid-June. PKO Bank Polski participated in
Autenti’s recent financing round and became a minority
shareholder.

Video advisor for companies at PKO Bank Polski

1019

The bank has launched the option of arranging a video meeting.
The client fills out a simple and very short form on the website, and
" then receives a text or email with the date and time of the meeting.
' / The solution was created in cooperation with the National Cloud

Gross customer

financing Operator, whose shareholder is PKO Bank Polski.
[PLN bn]
32.5 . . C . . . .
Applications for PFR subsidies in electronic banking
m Leasing The PFR Financial Shield is a government program to help
, companies maintain financial continuity during coronavirus
= Loans / outbreak. The application can be submitted through iPKO

business or iPKO electronic channel. 36 thousand clients have
been granted subsidies of over PLN 6 billion.

1019

13



o
BUSINESS ACTIVITY “n

Corporate and investment banking: full range of product solutions

Bank Polski

#biznesprzezinternet - PKO Bank Polski for
corporates and municipalities

The Bank has significantly extended possibilities to use
a qualified signature in almost all areas of cooperation
with corporate and local government clients as well as
with subsidiaries.

Deposits | 565 D |
[PLN bn]

48.5

51.2

PLN 18 billion for the corporate clients from the
Liquidity Guarantee Fund run by BGK

1019 The Fund provides support to companies affected by the

COVID-19 pandemic. The guarantee covers up to 80% of
the working capital loan amount, and the maximum
financing amount for one enterprise is PLN 250 million.

Gross customer
financing
[PLN bn]
Brokerage House

W Leasing and
factoring The value of trading on the secondary market reached
nearly PLN 10 billion (7.3 percent of trading market), which

o was the second best result among brokerage houses.

m Bonds: corporate
and municipal

H Loans s
= Revenues from brokerage activities rose by 91% y/u.
1019 4019 1020
: cccC I xtb - — o3 <
A pOInord SHOES & BAGS enine rading Acquisition of 96.7% of PHZ
(6] . s 0
e pRonE ABB Baltona SA by ,Porty Lotnicze” GHELAMCO of Enifggléil(s)ﬂaorfei%ﬁ) PKN
SPO PLN 111 208 494 PLN 33 348 439 Bonds public offer Orlen SA
Tender Offer PLN 506 900 000 i Bond issue and purchase
PLN 94 413 578 Global Coordinat Global Coordinator p PLN 2 766 464 235 14
0bal Loordinator Joint Bookrunner PLN 175000 000 PLN 50 000 000 Transational, financial advisor
Tender Agent Joint Bookrunner Transational, financial advisor Global Coordinator and tender agent

and tender agent Offering Agent
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FINANCIAL RESULTS ﬁ

Executive summary Sk Polek

Net profit at the level of PLN 503 million

Strong growth in NIl and F&C
Maintenance of cost efficiency (C/1 42.4%)

Provisions under the pressure of COVID-19

Strong capital and liquidity position bolsters resistance to recession

16



FINANCIAL RESULTS _

Quarterly net profit of PLN 503 million ﬁ

Bank Polski
Change of net profit
[PLN mn]
| -41.6%
862
-228 e 74 503
92 I
-61
1019 COVID-19 Bank Pocztowy CJEU judgments  Other items Regulatory Administrative Interest and F&C  Income tax 1020
impact allowance charges expenses income

17



FINANCIAL RESULTS

Increase in revenues due to a strong growth in NIl and F&C

Result on business activity
[PLN mn]

3 498 3 638

L

m Other income

:

H Net F&C income

| Net interest income

1019 1020

Quarterly result on business activity

[PLN mn]
| e D> |
3498 I I I I
1019 2019 3019 4019 1020

() The quarterly result on business activity was mainly affected by a decrease in net result in financial instruments measured at fair value through profit or loss including VISA

shares’ revaluation, PLN -55 mn.

T

Bank Polski

18



FINANCIAL RESULTS

High level of net interest income

NIl
[PLN mn]
NIM

[%]

2703
2 455

== Net interest income

=®=NIM 12M

(" Exclusive of refunds of origination fees for early repayment of retail loans:

Quarterly NII
[PLN mn]

Quarterly NIM ,—@ |
(%]

(1)
2662 2 624(1) 2703

2538

2 455

Net interest income
=@=NIM

1019 2019 3019 4019 1020

Average loan and
deposit yield
[%]

2019 3019 4019 1020

B Average interest rate on loans 3M M Average interest rate on deposits 3M

* In 4019 NIl would stand at PLN 2 802 mn while quarterly NIM at 3.55%, other one-off events correspond to PLN +42 mn, i.e. 5 bps,

* In 1Q20 NIl would stand at PLN 2 771 mn, while quarterly NIM at 3.44%.

@ Exclusive of refunds of origination fees for early repayment of retail loans average loan yield would amount to 4.59% in 4Q19 and 4.50% in 1Q20.

T

Bank Polski

19



FINANCIAL RESULTS ﬁ

Strong net fee and commission result

Bank Polski
Net F&C Quarterly net F&C
[PLN mn] [PLN mn]
’—.—‘ | CED |
833 586 833 847 861 866 886
® Mutual funds & brokerage E Mutual funds & brokerage
= Loans & insurance E oans & insurance
E Currency Exchange
m Currency Exchange
® Cards and digital payments
m Cards and digital payments
® Customer accounts & other 1 70
B Customer accounts & other
1Q19 3Q19 4Q19 1020
« Since 1Q20, commission on currency exchange by customers, previously recognized in the result on foreign
exchange, has been reclassified to the commission result.
 The increase in brokerage commissions in 1920 was associated with a change in the structure of stock trading - 20

more than a twofold increase in retail clients' turnover, for whom commissions are higher than for institutional ones.




FINANCIAL RESULTS
Strong cost discipline

Operating expenses
[PLN mn]

1685

359

m Regulatory costs!") 555

m Overheads )
and depreciation
@)
B Personnel expenses

1019 1020

Cost/Income
TIM
[%] 44.1

1019 1020

T

Bank Polski

Quarterly operating expenses

[PLN mn] @
|
1685 1838
1442 1470 1551
® Regulatory costs 359 59 59
m Administrative 1326 1383 1411
expenses
1019 2019 3019 4Q19 1020
Quarterly C/I ratio
Quarterly €/ IO
48.2 1 50.2
. 38'6 39.7 41'1
1019 2019 3019 4019 1020

High discipline in costs remaining under the management control of PKO Bank Polski

(1) Regulatory costs include contributions and payments to BFG, PFSA, taxes and other fees. Increase in y/y contributions to BGF by PLN 13 mn (increase in y/y contributions to the deposit guarantee
fund by PLN 43 mn, with a decrease in the fee for the resolution fund by PLN 30 million). Increase of PLN 88 mn y/y in tax costs due to the release of the provision in 1919 (low base effect). 21

A decrease in the fee for the PFSA supervision by PLN 9 mn y/y.

(2) The effect of PCM acquisition on operating expanses represented PLN -54 mn, out of which depreciation PLN -39 mn, personnel expenses PLN -12 mn, overheads PLN -4 mn.



FINANCIAL RESULTS
Credit portfolio of PKO Bank Polski: high resilience to COVID-19 ﬁ

Bank Polski

Share of loans with recognised impairment

8.9%
° 8.2%

The record low share of loans with recognized impairment.
6.9% .50
% - . . .
I I >9% 550 4.9% Advanced methods of credit risk management is reflected in low level of cost of risk.
: 4.2%
I I I Cost of risk

2012 2013 2014 2015 2016 2017 2018 2019

« Limited risk appetite on the riskiest groups of clients: 1.45%
+ Limited liability companies,
+ Sole traders.

» Development of pre-approved processes
P pre-approveap 0.97% 6% 0.75% 0.72% 0.73% g g0

+ Change of structure and source of financing: 0.81%
i ; -01700.78%
+ increase in coverage of guarantees of BGK 0.72% 0.71%
« increase in financing through leasing 0.68% 0.58%

 Use of data analytics to assess corporate clients 0.48%

« Machine learning - increase in effectiveness of risk models
2012 2013 2014 2015 2016 2017 2018 2019

« Centralized and automated debt collection and restructuring processes - focus

on short delays in repayment e PKO Bank Polski  ess==Sector

22



FINANCIAL RESULTS ““
Low cost of risk Bank Polski

Net impairment allowance Quarterly net impairment allowance
[PLN mn] [PLN mn] 579

+8.0%/+78.0% ()

325

1019 2019 3019 4019 1020
{2222 COVID-19 effect

23 COVID-19 effect
= |mpairment allowance

® Without COVID-19
=== Quarterly cost of credit risk with COVID-19 [%] === Quarterly cost of credit risk without COVID-19[%]

effect

1019 1020

{12 M cost of credit risk with COVID-19 [%]

12 M cost of credit risk without COVID-19 [%]

(1 Impairment allowances cover the portfolio of loans measured at fair value through P&L (the reclassification in 3Q19). Additionally, impairment of non-financial assets in 1920 amounted to PLN -100 mn
(including Bank Pocztowy). In 4Q19, impairment of non-financial assets amounted to PLN -83 mn (including PTE amounting to PLN -51 mn). 23

(2) Dynamic includes the COVID-19 effect.



FINANCIAL RESULTS ““
Solid capital position - surplus capital at the level of nearly o

PLN 12 billion

Capital requirements (T1) Total capital ratio (TCR)
[%] [%]

ST buffer
0.10 p.p.

ST buffer
0.10 p.p.

Q) M

16.15

11.87
9.78
Minimum Criterion for Criterion for PKO Bank Polski Minimum Criterion for Criterion for PKO Bank Polski
regulatory cag)itql dividend payment dividend payment Group regulatory capital dividend payment dividend payment Group
ratio (2 up to 25% (3) up to 50% (3) ratio (2 up to 25% (3) up to 50%(0)

High dividend capacity dependent on regulatory issues

(1) Polish FSA’s additional buffer for Bank's sensitivity to an adverse macroeconomic scenario. Previously the level of buffer was 0.66 p.p.

(2) T1: CRR 6% + systemic risk buffer 2.88% + conservation buffer 2.5% + OSII buffer 1% + countercyclical buffer 0.01% + FX buffer for the Group 0.27%
TCR: CRR 8% + systemic risk buffer 2.88% + conservation buffer 2.5% + OSII buffer 1% + countercyclical buffer 0.01% + FX buffer for the Group 0.36%

(3) Having considered dividend payment adjustments for the following criteria:
K1 - share of the foreign currency mortgages for households in total receivables from non-financial sector (1020: 13.46%; +0.37 p.p. q/q; -1.14 p.p. y/y) - adjustment by -20 p.p. (for >10% share), 24
K2 - share of the foreign currency mortgages granted in 2007/08 in total portfolio of foreign currency mortgages in PKO Bank Polski (1020: 45.84%; +0.31 p.p. q/q; +0.28 p.p. y/y) - adjustment by -30 p.p. (for >20% share if K1>5%).

(4) Own funds above the dividend criteria (surplus capital stands at about PLN 9 bn). The recognition of remaining part of 2019 net profit in own funds results in increase of TCR by 1.3 p.p. and surplus capital by PLN 3 bn.



Accelerating

digital
transformation
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Bank Polski

Immensely strong capital and liquidity position

7\
7\

Current profitability and cost of risk under the pressure
of COVID-19 and its consequences

7\
7\

Digital channels ensure safe banking - National Cloud
Operator as an accelerator of digital transformation

25
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MACROECONOMIC BACKDROP é
Poland’s economy well prepared for the crisis KD

Bank Polski

The share of tourism in the GDP

The difference between deposits and loans

European Commission: the recession in 2020 in

Poland will be the shallowest in the EU

149 250 -
% GDP
101 -
PLN bn GOP in 2021 as a % share of GOP in 2019
12 200 - Enterprises Households 100 dm o e e e e
10 - 150 - 99
8 - 100 - 98 -
6 - 50 - 97 -
4 4 0 96 -
O !zxzu(::u-xau-lum:)cz:>n‘2>-<(3§2’—42’—umu<—'><4>0-i— _100- 94 S%Z?éEziiiﬁjéag5%ﬁ25§5§3§3552§6’5’5
3&%69%8S‘58562525ﬁeﬁzzvaﬁEgi%‘z‘%Eﬁ{gl’%m& JGﬂ‘04 Jﬂﬂ‘08 JGﬂ'12 Jan—16 JOI"I‘ZO EEEZExITzZ28U0NB024UECFEEI 80T 556252

Source: OECD, PKO Bank Polski

Source: NBP, PKO Bank Polski

Source: EC, PKO Bank Polski

» The competitive and diversified economy, as well as macroeconomic stability and one of the largest anti-crisis packages in Europe are key factors behind relatively
favorable economic forecasts for Poland. However, the magnitude of the current shock in the global economy is so large that there is no doubt that the COVID-19
pandemic has ended the 28-year period of an uninterrupted economic growth in Poland.

« The key strengths of the Polish economy in face of the current crisis are: (1) large fiscal space (low public debt to GDP ratio as compared to the EU average); (2) current
account surplus and increased international competitiveness; (3) relatively strong liquidity position of households and enterprises; (4) relatively small share of sectors most
severely affected by the crisis (tourism as well as hotels and restaurants); (5) high importance of relatively resilient sectors (food processing, modern business services,
construction); (6) the status of a net importer of commodities; (7) relatively good epidemic situation (with a quickly implemented but short lockdown).

« The European Commission forecasts (similarly to many other institutions, including the IMF and EBRD) indicate that the scale of the recession in Poland in 2020 will be the
smallest in the EU, and in 2021 there will be a relatively quick recovery. Consequently the Polish economy will be one of the first to return to the level of GDP seen before
the pandemic outbreak.

27



MACROECONOMIC BACKDROP

The Anti-crisis and Financial Shields

35

% GOP m Direct measures

30
m Indirect measures
25
20
15

10

eden
UK
Italy
Spain
Russia

o
c
S
o
a

Denmark
Germany
Sw
Hungary
France
Slovakia
Czechia
Switzerland
Romania

Source: IIF, IMF, PKO Bank Polski

The primary purpose of anti-crisis measures under the Anti-Crisis
Shield and the Financial Shield is to curb the increase in
unemployment and maintain financial liquidity of companies.

The value of direct fiscal actions (6.8% of GDP) is unprecedented in
the history of Poland, as well as the largest among EU countries.

W 722

Bank Polski

Main anti-crisis measures under the Shields

Taken by the government

- Fighting unemployment
through wage subsidies and
benefits;

- Extension of the de minimis
guarantee program;

- Subsidies and partly non-
refundable loans for micro,
small and medium
enterprises;

- Preferential, partly non-
refundable loans and
investment financing for large
companies;

- Tax exemptions and facilities;

Exemptions and deferred
payment of social security
contributions.

In the area of
NBP/KNF/KSF

Bond purchases on the
secondary market (the
scheme contains Treasury
bonds and Treasury-
guaranteed bonds);

Lowering of the systemic risk
buffer to 0% from 3%;

Relaxing requirements for
financial sector institutions;

Reduction of the reserve
requirement ratio;

NBP interest rates reduction
(reference rate lowered by a
total of 100 bps).

28



MACROECONOMIC BACKDROP é 700
Recession bottomed out, a gradual recovery is underway D

1919/2019

Bank Polski
GDP decline and arduous recovery Inflation fears disappear, deflation still far away Only modest rise of U-rate
12 - - 25 -
PP I > w0 uly %
8 4
41 20 -
SN
| 3
R T S — N
| ]
Y VAVa
° 1 W //\/\/ .
12 4 0 ‘ ‘ ‘ :
5 4
-16 - 1 CP!I Inflation
Mar-13 Mar-14 Mar-15 Mar-16 Mar-17 Mar-18 Mar-19 Mar-20 Mar-21 Core inflation
—Netexfgorts ol £ ) —Invelptories ) 2 | — — Inflation target (2.5% +/-1pp) 0 ; ; ; ;
— g{ﬁfﬁe'ﬁgﬂ;ﬁfﬁgﬂon‘”m“t"’" _E‘(‘)bp"(};;‘ﬂ‘/ﬂjmpt"’” Mar-13 Mar-15 Mar-17 Mar-19 Mar-21 Jan-04 Jan-08 Jan-12 Jan-16 Jan-20

Source: GUS, PKO Bank Polski Source: GUS, NBP, PKO Bank Polski Source: GUS, PKO Bank Polski,

After a severe drop of GDP in 2Q20, a gradual recovery will take place in subsequent quarters and the Polish economy will return almost to the pre-pandemic GDP
level by the end of 2021. Anti-epidemic restrictions have caused a dramatic drop in activity in services (tourism, hotels and restaurants, beauty, education and private
healthcare services) and in retail trade. Export-oriented manufacturing has been also severely affected. Construction is in a relatively good shape. The crisis in Poland
bottomed out in April, similarly as in other European economies and in the US, but even as restrictions are relaxed, many crisis mechanisms will continue to operate (e.g.
weaker consumer demand due to deterioration of the labour market conditions and collapse of consumer sentiment as well as a decline in investment demand due to
elevated uncertainty), limiting the pace of economic recovery.

Recession (shift from positive to negative output gap and suppression of wage pressure) and reduced commodity prices push inflation down. The scale of inflation
decline will be limited by food supply constraints (locally drought and globally pandemic disruptions, including trade restrictions and potential shortages of seasonal

workers). The MPC is likely to leave the NBP interest rates at historic lows in the foreseeable future. 29

The unemployment rate will rise, but the Anti-crisis and Financial Shields and the high percentage of employees from abroad will limit the scale of unemployment
growth. Jobs in the services sector with the status of self-employment are most at risk.
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MACROECONOMIC BACKDROP é
Macroeconomic and banking sector forecasts KD

Bank Polski
2015 | 2016 | 2017 | 2018 | 2019 | 2020 F ' 2021 F QOSSR HN{R LN ES)
GOP %yy | 38 | 31 | 49 | 53 | 41 | -39 | 41 21 oy 261
24 -
Consumption % y/y 3.0 3.9 4.5 4.2 3.9 -4.5 4.1 5(2) 1
18 -
Investments % y/y 6.1 -8.2 4.0 9.4 7.2 -11.2 0.3 e Tt 16 1 2.
14 -
e Eterprises 12 1 >
Fiscal deficit" % GDP -2.7 -2.2 -1.5 -0.2 -0.5 -8.4 -2.5 10
== Private individuals 2 : A93 88 6.8
Public debt” %GOP | 51.3 | 542 | 50.6 | 48.7 | 46.0 | 552 @ 54.6 4 - i;
) .
0 Trrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrri
CPI inflation % -0.9 -0.6 2.0 1.7 2.3 3.4 2.0 2013 2014 2015 2016 2017 2018 2019 2020F 2021F
LFS unemployment rate % 7.5 6.2 4.9 3.8 3.3 4.6 54 | Loans growth (FX adjusted)
NBP reference rate %eop 150 150 150 150 150 0.50 0.50 20 196, u/y
16 -
WIBOR 3M % eop 1.73 1.73 1.72 1.72 1.71 0.70 0.70 Totd 12 |
e Enterprises g
EUR/PLN PLNeop = 4.26 4.42 417 4.30 4.26 4.55 4.40 e Consumer 4
== Residential Mortgages (, |
USD/PLN PLNeop | 3.90 418 3.48 3.76 3.80 4.21 3.86 (PLN)
== == Residential Mortgages_, |
(FX)
_8 .
_12 J

2013 2014 2015 2016 2017 2018 2019 2020F2021F 30



SUPPLEMENTARY INFORMATION

PKO Bank Polski - undisputed leader
of the Polish banking sector

Number of current accounts
of individuals
[ths]

+34.4%

6006 6391 7034 7697 8012 8075

2012 2014 2016 2018 2019  1Q20
Number of ATMs

[ths] -
3.1
lllll

2012 2014 2016 2018 2019 1Q20

Branches

Agencies

Mobile apps
[ths] [mn]

Number of retail agencies and branches

‘:& SME customers

Retail segment customers

Corporate and
investment segment

>

3% o>— |

24 23 21 17

11 l l
Ll o

2012 2014 2016 2018 2019 1Q20 2013 2014 2015 2016 2017 2018

4.2 :
2019 1020

Number of corporate customers with
access to e-banking
[ths]
+54.0%
126 13.0
11 l l
2012 2014 2016 2018 2019  1Q20
The share of PKO Securities
in trading on the secondary
stock market
78% 89% 85% 760 g9 79%
2012 2014 2016 2018 2019 1020
Investment Funds - AuM
[PLN bn]
283

170 197
01 .
[

2012 2014 2016 2018 2019 1Q20

Bank Polski
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SUPPLEMENTARY INFORMATION

Market shares of PKO Bank Polski

Corporate loans (y/y change)

[%]
WA

10%

0%

2012 2013 2014 2015 2016 2017 2018 2019 1Q20

emome PKO Bank Polski ememsSector

Market 132% 13.1% 13.1% 13.0% 129% 12.8% 12.7% 13.1% 13.0%
share . . . . . . o m—  m—

Corporate deposits (y/y change)
[%]
30%

20%
{ ]
10% ,__.. =50
0% o/

-10%
-20%

2012 2013 2014 2015 2016 2017 2018 2019 1Q20

amemm PKO Bank Polski ememsSector

14.0% 145% 15.2% 13.8%
12.4% : 12.9%
Market 10.2% 9.4% 11. 5/0/ \./o———O\o .
share " e —

© m—

Households loans (y/y change)
[%]  30%

20%
10%
5’. .a

0%

\6 /O-o’w

[

-10%

2012 2013 2014 2015 2016 2017 2018 2019 1Q20
emome PKO Bank Polski ememsSector
229% 229% 22.8% 23.0% 229% 22.8% 22.7%

19.0% 19.1%

Market o —
share 23.71% 9 9 9 0 0
without EX 229% 22.6% A% 235% 235% 23.5% 23.4% 233% 23.2%
loans *
Households deposits (y/y change)

[%]

. /Y7\ /»<_

0%

2012 2013 2014 2015 2016 2017 2018 2019 1Q20

emome PKO Bank Polski ememsSector

218% 21.7% 21.7% 5079 207% 204% 2029 20.8% 21.1%

o ° gm0 0

._._.\.

Bank Polski
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SUPPLEMENTARY INFORMATION

Improvement of the structure of loans and deposits

while maintaining high liquidity

Currency structure of gross loans portfolio

1019 2019 3019 4Q19 1020
HPLN | FX

Banking sector
1020

Term structure of total deposits ™

1019 2019 3019 4019 1020

® current+O/N B term+other

(1) Amounts due to customers.

70.6%

Banking sector

1020

93.5% .
91.5% 91.8% 89.9% 89.1%
82.3%
80.5% 80.5% 79.2% 78.4%
1019 2019 3019 4019 1020

e N et l0oans/deposits
=== Net loans/stable sources of funding (2)

LCR and NSFR ratio
148%

165%

119% 124%

100% - level for
LCR from 2018

Liquidity Coverage Ratio  Net Stable Funding Ratio
(LCR) (NSFR)
= 1019 = 1020

(2) Amounts due to customers and long-term external funding in the form of: covered bonds, securitization, senior unsecured bonds, subordinated debt; and amounts due to financial institutions.

T

Bank Polski
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SUPPLEMENTARY INFORMATION

Customer financing portfolio quality - segment breakdown

Share of customer receivables with recognized impairment
[%]

4.6

Other financing

Financing past
due over 90
days

Share of customers receivables with recognized impairment
[%]

1019

4019 1020

mTotal mcorporate mmortgage ®consumer

(1) NPL ratio improvement by 0.3 p.p. due to the sale of receivables and off-balance sheet exposures.

Coverage of customer receivables with recognized impairment
[%] Total 1020
100.1 99.5
78.9
75.4 68.4
65.3
34.2
1019 4019 1020 corporate mortgage  consumer
mCoverage of Stage 3 ECoverage of Stage 1&2
provisions provisions
Cost of credit risk over the last 12M
[bps.]
210

71
51 48 49 46 41
6 6 7

1019 4019 1020"?

mTotal mcorporate ®m mortgage ®consumer

(2) Cost of risk including COVID-19 provisions reached 54 bps. for total loans, 47 bps. for corporate loans, 13 bps. for mortgage loans, 236 bps. for consumer loans.

&

Bank Polski
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SUPPLEMENTARY INFORMATION
Resilience of PKO Bank Polski to credit risk ﬁ

Bank Polski
Low share of sectors in the loans’ portfolio which might be affected Coverage by guarantees of BGK
by COVID-19 consequences [%]
[%]
M
94%
M
75%
@
56%
Hotels and restaurants
e Passenger transport
Recreation and entertainment
Coverage of new sales Coverage of new sales Average coverage of
by de minimis by de minimis loans' portfolio by de
guarantees of BGK guarantees of BGK  minimis guarantees of
(only loans with value> BGK
= hugely affi VID-1
Sectors hugely affected by COVID-19 PLN 100Kk)
= Remaining portfolio
(1) Data as of 08.05.2020
35
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SUPPLEMENTARY INFORMATION
Behavioural models assessing credit risk

New data
sources

COVID-19 rating
Additional element to
assess risk

How did a client cope in normal
conditions?

..... 052020 »e e e

Consumer loans Mortgage loans & SMEs

Extended ®

assessment
of client’s
environment

New tools to acquire portfolio:
How does the client cope in the new
reality?
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SUPPLEMENTARY INFORMATION F“

Resilience of PKO Bank Polski to interest rates cut

Bank Polski
Substantial increase in government fixed coupon bonds in Exchange of floating to fixed rate (IRS) secures interest
balance sheet structure - income in the case of interest rates cut -
Nominal value Nominal value
[PLN bn] 5 [PLN bn]
49
39 43
35
30
- 24 24
21 20
l ] l I I
4018 1019 2019 3019 4019 1020 4018 1019 2019 3019 4019 1020
Interest income change (y/y) due to the changes in monetary policy
compared to 19’ profit before tax: top 9 banks
[%] Sk
ank 1 NN 9% .
Bank 2 I -10% The change of deposits
pko 6P N 12% offer will downsize the
I - .
Bonk 3 13% average cost of deposit
Bank 4 NG - 13% . el
Bank 5 I 15 by circa 0.3 p.p. within
Bank 6 N - 19% the 2020 time horizon.
Bank 7 NN -22% 37

Bank 8 I, -62%

Source: own calculations based on data on NIl sensitivity to 100 bps.
decrease in interest rates released by banks in current reports.



SUPPLEMENTARY INFORMATION
Gross mortgage loans

Volume of FX mortgage loans
[PLN bn]

109.8 1111 1141 114.2 117.3

1019 2019 3019 4019  1Q20

B PIN  msssm FX  e=e==FX share in total assets

Average carrying value of mortgage loan
[PLN ths] ()

1019 2019 3019 4019
ETotal WPLN HFX

(M ncludes data of PKO Bank Polski and PKO Mortgage Bank.

1020

Volume of CHF mortgage loans
[CHF bn] @

-82% >
| — |
6.1 6 O
: 5.8
. . . ] ]
1019 2019 3019 4019 1020
Average LTV

73% 73% 74% 73% 73%
59% 57% 57% 55% 55%
4018 I 1019 I 2019 I 3019 I 4019

e Current average LTV of loans portfolio (eop)
e Average LTV of new sales

@) The volume of housing loans in EUR: 1019 719.3 mn, 2Q19 701.6 mn, 3Q19 684.5 mn, 4Q19 665.7 mn., 1020 647.6 mn.

T

Bank Polski
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SUPPLEMENTARY INFORMATION

Impact of legal risk of foreign currency mortgages and early ﬁ

repayments of retail loans

Legal risk of foreign currency mortgage loans

[PLN mn]
446
85
: ! —
1019 2019 3019 4019 1020

At the end of March 2020, 2110 court proceedings were pending at total

value of PLN 505 million (+17% q/q, stable exchange rate is assumed).

Comparing to the 2019 year-end the number of proceedings rose by 465.

Breakdown of foreign currency mortgage loans

[mn]

s 731082020 until 2009 after 2009
Indexed - 3.6
Denominated 183 3.2
Total 18.3 6.8

Bank Polski

Cost of early repayments of retail loans

[PLN mn]
236
138
69 68
= .
3019 4019 1020

m Effect on interest income
m Effect on other operating income

In the balance sheet
the group recognized a total
of PLN 7.0 billion of reserves
and buffers for the risk of FX mortgage
portfolio, including:

- the total amount of write-offs related
to credit risk: PLN 0.8 billion
- the total amount of write-offs / reserves
for legal risk: PLN 0.6 billion
- the total capital buffer to cover the risk
of the FX mortgage
portfolio: PLN 5.8 billion.
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SUPPLEMENTARY INFORMATION ﬁ
Capital adequacy

Bank Polski
Consolidated TCR change (q/q)
10800
8420 0.08 -0.35 p.p.
18.42% -U.06 p.p.
008 e ] 023 pp. 0530,
— ] 0,09 p.p. .
17.34%
4019 IFRS9 adjustment  exchange rates effect  credit exposures  capital requirement for other 1020
increase operational risk
increase
Leverage ratio Effective risk weight ()
 nET N P T T
| —057pp. 0 | —1>55pp. 2
10.4%
10.3% i 10.1% 10.1% 5050
. . . . ] ] N N B B
1019 2019 3019 4019 1Q20 . . . .
1019 2019 3019 4019 1020

40
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SUPPLEMENTARY INFORMATION
Key financial data

Profit and loss
[PLN mn]

Balance sheet
[PLN bn]

Net interest income
Net F&C income
Result on business activity
Administrative expenses
Allowances for expected credit losses
including the impact of COVID-19
Allowances on non-financial assets
Cost of credit risk of FX mortgages
Bank tax
Profit before income tax
Income tax

Net profit

Assets

Customer financing
Amounts due to customers
Stable financial resources

Total equity

1020

2703
886
3658
-1838
-579
-228

-100

-262
797
-298

503

364.6
253.9
266.2
304.6

42.5

1019

2455
832
3498
-1685

-325

-248
1234
-373

862

325.8
233.2
237.0
272.3

39.7

y/y
+10.1%
+6.5%
+4.6%
+9.1%

+78.0%

14.3x
21.3x
+5.6%
-35.4%
-20.1%

-41.6%

+11.9%

+8.9%
+12.3%
+11.8%

+7.0%

il
2624 +3.0%
866 +2.4%
3774 -3.1%

-1 551 +18.5%

-256 +126.0%

-83 +20.5%
-446 -80.9%
-258 +1.6%

1187 -32.9%
-464 -35.7%
723 -30.4%
348.0 +4.8%
246.6 +3.0%
256.2 +3.9%
292.8 +4.0%
41.6 +2.2%

Bank Polski
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SUPPLEMENTARY INFORMATION

Key ratios

Key financial
ratios
[%]

Loan portfolio
quality
[%]

Capital position
[%]

ROE net
ROTE net
ROA net
C/l

NIM 12M

NPL ratio
Coverage ratio
Cost of risk

TCR

Tier 1 capital ratio

1020

9.0
9.7
1.1
42.4
3.39

4.2
80.3
0.46

17.34
16.15

1019

10.1
11.0

1.2
441
3.43

4.6
78.9
0.57

18.36
17.03

y/y

-1.1 p.p.
-1.3 p.p.
-0.1 p.p.
-1.7 p.p.
0.04 p.p.

-0.4 p.p.
+1.4 p.p.
-11 bps

-1.1 p.p.
-0.9 p.p.

(ko

Bank Polski

o | N

10.0 -1.0 p.p.
10.9 -1.2 p.p.

1.2 -0.1 p.p.
41.8 +0.6 p.p.
3.42 -0.03 p.p.

4.2 0.0 p.p.
75.4 +4.9 p.p.
0.48 -2 bps

18.42 -1.1 p.p.
17.16 -1.1 p.p.
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SUPPLEMENTARY INFORMATION
Key operational data

T

Bank Polski
Current accounts ('000)"” 7779 7 851 7953 8012 8075 +3.8% +0.8%
Banking cards ('000) 8 994 9084 9210 9283 9429 +4.8% +1.6%
of which: credit cards 942 954 968 981 982 +4.2% +0.1%
Active mobile banking applications 1KO ('000) 3364 3601 3952 4210 4543 +35.1% +7.9%
Branches: 1145 1132 1121 1115 1101 -3.8% -1.3%
- retail 1103 1090 1079 1073 1059 -4.0% -1.3%
- corporate 42 42 42 42 42 0.0% 0.0%
Agencies 557 535 530 538 531 -4.7% -1.3%
ATMs 3104 3106 3089 3080 3057 -1.5% -0.7%
Employment eop (FTEs '000) Group 27.9 28.1 27.8 27.7 27.8 -0.3% +0.3%
« The number of active IKO applications has increased by over 1 million y/y.
 Employment lowered by 89 full-time employees y/u.
43

M Since 3019, the Bank changed its rules for qualifying current accounts. According to the new, simpler criteria, the Bank reports all active accounts it deems as having potential for further cooperation with the customers.



SUPPLEMENTARY INFORMATION

Profit and loss account of the PKO Bank Polski Group

Profit and loss account (PLN million)

Net interest income
Net fee and commission income
Other income

Dividend income

Trading income

Net foreign exchange gains
Gains/(losses) on derecognition on finacial assets and liabilities

Net other operating income and expense
Total income items
Allowances for expected credit losses
Net impairment allowances on non-financial assets
Cost of credit risk of FX mortgages
Total operating expenses
result on regulatory charges

Tax on certain financial institutions
Share in net profit (losses) of associates and jointly controlled entities

Profit before income tax
Income tax expense
Net profit attributable to non-controlling shareholders

Net profit attributable to the parent company

1019

2 455
832
211

2019

2538
853
348

3019

2 662
866
171

18
57

88
3 699
(287)
(21)
M
(1470)
(59)
(261)

1669
(440)
(0)
1229

4019

2624
866
284

147
19

115
3774
(256)
(83)
(446)
(1551)
(60)
(258)

1187
(464)

723

2703
886
69

0

(77)
16

43

87
3658
(579)
(100)
(85)
(1838)
(451)
(262)

797
(298)
(4)
503

+10.1%
+6.5%

-67.4%
+20.5%

-70.5%
-17.5%

+8.3%
+4.6%
+78.0%

14.3x

21.3x
+9.1%
+25.6%
+5.4%

-25.4%

-35.4%
-20.0%
4.0x
-41.6%

+3.0%
+2.4%

-75.8%
-2.5%

-16.8%
17.8x

-24.9%
-3.1%
2,3x
+20.5%
-81.0%
+18.5%
7.5x
+1.4%

-55.2%

-32.9%
-35.6%

-30.4%

Bank Polski
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SUPPLEMENTARY INFORMATION ““

Balance sheet of the PKO Bank Polski Group

Bank Polski

Assets (PLN billion) 1019 2019 3019 4019 --
Cash and balances with the Central Bank 154 129 133 14.7 11.4| -26.0% -22.3%
Amounts due from other banks 6.2 33 39 4.1 5.7 -8.2% +39.3%
Reverse repo transactions 14 1.9 1.4 1.1 0.1 -92.0% -89.6%
Net customer financing 233.2 239.3 2459 246.6 2539 +8.9% +3.0%
municipal and corporate bonds 14.9 15.1 15.4 149 154|  +29% +2.9%

Securities 54.5 56.1 60.3 65.6 737 +352% +12.3%
Other assets 151 15.5 169 16.0 19.8| +31.7% +24.1%
TOTAL ASSETS 325.8 329.0 341.6 348.0 364.6 +11.9% +4.8%
Liabilities and equity (PLN billion) 1019 2019 3019 4019 --
Total equity 39.7 39.6 41.0 41.6 425 +7.0% +2.2%
Amounts due to the central bank and due to banks 25 2.8 1.9 21 211 -168% -1.0%
Subordinated liabilities and debt securities in issue 325 324 351 339 3561 +9.7% +5.2%
Amounts due to customers 237.0 238.0 249.0 256.2 2662 +12.3% +3.9%
Loans and advances received 2.8 27 25 2.8 2.8 -0.4% +0.3%
Liabilities of insurance activities 14 15 1.6 1.6 1.8 +29.7% +8.8%
Other liabilities 9.9 12.0 10.5 9.9 137 +38.4% +38.5%
TOTAL EQUITY AND LIABILITIES 325.8 329.0 341.6 348.0 364.6 +11.9% +4.8%
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SUPPLEMENTARY INFORMATION

Profit and loss account - reconciliation between financial report

and presentation

CONSOLIDATED FINANCIAL STATEMENTS OF THE
PKO BANK POLSKI SA GROUP

Net interest income/(expense)
Net fee and commission income

Net gain/(loss) in financial instruments measured at fair
value through profitor loss

Net foreign exchange gains / (losses)

Gains/(losses) on derecognition of financial instruments not

measured at fair value
through profitor loss

Net other operating income and expense

Net expected credit losses
Impairment of non-financial assets

Cost of the legal risk of mortgage loans in convertible
currencies

Administrative expenses
Net requlatory charges
Tax on certain financial institutions

Operating profit

Share in profits and losses of associates and joint ventures

Profit before tax
Income tax expense

Net profit (including non-controlling shareholders)

Profit (loss) attributable to non-controlling shareholders

Net profit attributable to equity holders of the parent

company

1020 financial
report

2703
886

(150)

16
43

87
(507)
(100)

(85)

(1387)
(451)
(262)

793

797
(298)
499

(4)

Reclassification
of net result in
loans measured
at fair value
through profit or
loss

72

(72)

Reclassificatio
n of
impairment of
non-financial
assets

(100)
100

Reclassifi
n of ne

(451)
451

regulatol
charge:

69
(77)

76

43

87

2703
886

(77)

76

43

87
3658

2703
886
69

(1)
16
43

87
3658
(679)

(85)

(1838)

(262)
793

797
(298)

(4)

503

1020 FINANCIAL RESULTS

Net interest income
Net F&C income

Other income
Trading income / (loss)
Net foreign exchange gains

Gains/ (losses) on derecognition of financial

assets and liabilities

Net other operating income and expense
Result on business activity

Net impairment allowance and write-offs

Cost of risk of FX mortgages

Total operating expenses

Tax on certain financial institutions

Share in profits and losses of associates and
jointly controlled entities

Profit before income tax
Income tax expense

Profit (loss) attributable to non-controlling
shareholders

Net profit attributable to equity holders of
the parent company

Bank Polski
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SUPPLEMENTARY INFORMATION
Customer financing

(ko

Bank Polski

Financing 226.8 2325 238.3 238.9 246.3 +8.6% +3.1%
mortgages 109.8 1111 114.1 114.2 1173 +6.8% +2.6%
PLN mortgages 83.6 85.7 87.9 89.7 91.1 +9.0% +1.5%

FX mortgages 26.2 255 26.2 24.5 26.2 -0.1% +6.8%
consumer loans 28.7 29.9 30.5 311 311 +8.6% +0.0%
SME 325 34.8 349 345 35.0 +7.5% +1.4%
corporate 55.8 56.7 58.7 59.0 63.0 +12.8% +6.7%
Debt securities 14.9 151 15.4 14.9 154 +2.9% +3.0%
municipal bonds 9.4 10.0 9.9 9.8 9.7 +3.9% -0.9%
corporate bonds 5.6 5.1 5.5 5.1 5.7 +1.3% +10.3%
Gross customer financing 241.7 247.6 253.6 253.8 261.7 +8.3% +3.1%
Net allowances for expected losses -8.3 -7.8 -7.2 -7.9 -7.9% +8.3%
Net customer financing 233.2 239.3 245.9 246.6 253.9 +8.9% +3.0%

47



SUPPLEMENTARY INFORMATION ﬁ
Customer savings

Bank Polski
Retail and private banking 2144 218.2 224.4 232.8 240.4 +12.1% +3.2%
deposits 161.0 164.0 168.2 174.1 183.2 +13.8% +5.2%
retail mutual funds 33.2 32.7 322 321 26.6 -19.9% -17.2%
saving treasury bonds 201 21.5 24.0 26.6 30.6 +52.3% +14.9%
Corporate 48.5 45.9 50.6 49.9 51.2 +5.5% +2.5%
SME 25.7 26.4 28.4 30.5 30.3 +18.1% -0.5%
Customer savings 288.6 290.5 303.5 313.2 321.9 +11.5% +2.8%
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KEY ACHIEVEMENTS
PKO Banking Platform 2020-2022 BG'ES“

Strategic financial targets

2018 2019 1020 Strategic goals 2022

ROE " 10.0% 10.0% 9.0% 12.0%
c/l 44.2% 41.8% 42.4% ~41%
COST OF CREDIT RISK 0.59% 0.48% 0.54% 0.60%-0.75%
NET PROFIT PLN 3.7 bn PLN 4.0 bn PLN 503 mn > PLN 5 bn
TCR: 18.9% TCR: 18.4% TCR: 17.3% N
Ability to pay
EQUITY .
< dividends
CET1: 17.5% CET1: 17.2% CET1: 16.2%

@ Return on tangible equity (adjusted for goodwill and intangibles): 10.7% in 1020, -1.3 p.p. y/y.
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SUPPLEMENTARY INFORMATION
Shares and rating

Basic information on shares Shareholder structure

Listed: Warsaw Stock Exchange since 10.11.2004.
Indices: | WIG, WIG20, WIG30, WIG Banki WIG-ESG [%]
FTSE Russell, Stoxx 600
ISIN: PLPKO0000016
Bloomberg: | PKO PW " State Treasury

Reuters: PKOB WA = Aviva OFE*
m Nationale-Nederlanden OFE*
m Other OFE*
mBGK**
m Others

(number of shares: 1 250 mn)

40.13%

1.96% 1.56%

13.88%

* Aviva, Nationale Nederlanden and other pension funds: data as of end-2019
** Bank Gospodarstwa Krajowego (Polish special purpose government bank)

Deposits Liabilities Counterparty risk
A3 with stable outlook

A2 with stable outlook

Deposits
P-1

Short-term
Liabilities

(P)P-2

Counterparty risk

P-1

ESG Rating
FTSE Russell
Sustainalytics

MSCI

T

Bank Polski

ESG Rating (environmental,
social, governance)

3.3

24.0/100
Medium risk

8sBt




Disclaimer

This presentation (the "Presentation”) has been prepared by Powszechna Kasa Oszczednosci Bank Polski S.A. ("PKO Bank Polski S.A.”, "Bank”) solely for use by its clients and
shareholders or analysts and should not be treated as a part of any an invitation or offer to sell any securities, invest or deal in or a solicitation of an offer to purchase any securities or
recommendation to conclude any transaction, in particular with respect to securities of PKO Bank Polski S.A. The information contained in this Presentation is derived from publicly
available sources which Bank believes are reliable, but PKO Bank Polski SA does not make any representation as to its accuracy or completeness. PKO Bank Polski SA shall not be liable
for the consequences of any decision made based on information included in this Presentation.

The information contained in this Presentation has not been independently verified and is, in any case, subject to changes and modifications. PKO Bank Polski SA’s disclosure of the data
included in this Presentation is not a breach of law for listed companies, in particular for companies listed on the Warsaw Stock Exchange. The information provided herein was included
in current or periodic reports published by PKO Bank Polski SA or is additional information that is not required to be reported by Bank as a public company.

In no event may the content of this Presentation be construed as any type of explicit or implicit representation or warranty made by PKO Bank Polski SA or, its representatives. Likewise,
neither PKO Bank Polski SA nor any of its representatives shall be liable in any respect whatsoever (whether in negligence or otherwise) for any loss or damage that may arise from the
use of this Presentation or of any information contained herein or otherwise arising in connection with this Presentation.

PKO Bank Polski SA does not undertake to publish any updates, modifications or revisions of the information, data or statements contained herein should there be any change in the
strategy or intentions of PKO Bank Polski SA, or should facts or events occur that affect PKO BP SA’s strategy or intentions, unless such reporting obligations arises under the applicable
laws and regulations.

This Presentation contains certain market information relating to the banking sector in Poland, including information on the market share of certain banks and PKO Bank Polski SA.
Unless attributed exclusively to another source, such market information has been calculated based on data provided by third party sources identified herein and includes estimates,
assessments, adjustments and judgments that are based on PKO Bank Polski SA’s experience and familiarity with the sector in which PKO Bank Polski SA operates. Because such market
information has been prepared in part based upon estimates, assessments, adjustments and judgments and not verified by an independent third party, such market information is, unless
otherwise attributed to a third party source, to a certain degree subjective. While it is believed that such estimates, assessments, adjustments and judgments are reasonable and that the
market information prepared is appropriately reflective of the sector and the markets in which PKO Bank Polski SA operates, there is no assurance that such estimates, assessments and
judgments are the most appropriate for making determinations relating to market information or that market information prepared by other sources will not differ materially from the
market information included herein.

PKO Bank Polski SA hereby informs persons viewing this Presentation that the only source of reliable data describing PKO Bank Polski SA’s financial results, forecasts, events or indexes
are current or periodic reports submitted by PKO Bank Polski SA in satisfaction of its disclosure obligation under Polish law.

Any differences in total balances, percentages and growth rates result from rounding the amounts to PLN million and rounding percentages to one decimal place.

Bank Polski
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Contact details

Investor Relations
Marcin Jabtczynski
Migdatowa 4
02-796 Warsaw

Tel: +48 22 778 86 05
E-mail: marcin.jablczynski@pkobp.pl
E-mail: ir@pkobp.pl

PKO Bank Polski IR website:
www.pkobp.pl/investor-relations/

Investor’s calendar

5 August 2020 | Publication of the TH 2020 Report
4 November 2020 | Publication of the Quarterly 3Q 2020 Report
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