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Executive summary

� New PKO Bank Polski Strategy for 2013New PKO Bank Polski Strategy for 2013New PKO Bank Polski Strategy for 2013New PKO Bank Polski Strategy for 2013----2015:2015:2015:2015:
� Leader in all key market segments (17% share in the  loan market and 18% share in the deposit market) along with 

maintenance  customer satisfaction at high level 

� ROE over 15% and C/I below 45%

� Cost of risk reduction to 120 bp.� Cost of risk reduction to 120 bp.

� Capital adequacy: CAR over 12%, Core Tier 1 over 11%; liquidity: L/D below 98% and NSFR climbing towards 100%

� Cost discipline, growth of market share and improvement in cost of riskCost discipline, growth of market share and improvement in cost of riskCost discipline, growth of market share and improvement in cost of riskCost discipline, growth of market share and improvement in cost of risk
� Administrative expenses lower by 10% q/q
� Growth of market share in loans (+0.2 pp q/q) mainly thanks to increased market share in loans to enterproses

(+0.6 pp q/q)
� Improvement in cost of risk by 0.04 pp. down to 1.40 pp.

� Maintenance of hMaintenance of hMaintenance of hMaintenance of high operating efficiency igh operating efficiency igh operating efficiency igh operating efficiency 
� Cost to income ratio (C/I) at 41% 
� ROE at 14.6%
� ROA at 18%

� Strong liquidity and capital positionStrong liquidity and capital positionStrong liquidity and capital positionStrong liquidity and capital position
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� Strong liquidity and capital positionStrong liquidity and capital positionStrong liquidity and capital positionStrong liquidity and capital position
� Stable growth of balance sheet total due to growth of net loans  financed by customer deposits increase and 

securities issues
� Loans to stable financing resources ratio at 90%
� CAR increase up to14% (Core Tier 1: 13%)

� Management Board recommendation of dividend payout for 2012 at PLN 2,250 mn, i.e. 1.80 PLN per share Management Board recommendation of dividend payout for 2012 at PLN 2,250 mn, i.e. 1.80 PLN per share Management Board recommendation of dividend payout for 2012 at PLN 2,250 mn, i.e. 1.80 PLN per share Management Board recommendation of dividend payout for 2012 at PLN 2,250 mn, i.e. 1.80 PLN per share 
(payout ratio: 61.12%, dividend yield: 5.3%*)(payout ratio: 61.12%, dividend yield: 5.3%*)(payout ratio: 61.12%, dividend yield: 5.3%*)(payout ratio: 61.12%, dividend yield: 5.3%*)

*) calculated on the basis of the PKO Bank Polski share price as at day of the recommendation  issuance (17 April 2013)



Return on equityReturn on equityReturn on equityReturn on equity • ROE over 15%ROE over 15%ROE over 15%ROE over 15%

„PKO Bank Polski. The Best Every Day”„PKO Bank Polski. The Best Every Day”„PKO Bank Polski. The Best Every Day”„PKO Bank Polski. The Best Every Day”
Strategy for 2013Strategy for 2013Strategy for 2013Strategy for 2013----2015 2015 2015 2015 

Strategic targetsStrategic targetsStrategic targetsStrategic targets1111 untill 2015untill 2015untill 2015untill 2015

EffectivenessEffectivenessEffectivenessEffectiveness

Risk appetite Risk appetite Risk appetite Risk appetite 

Growth and market shareGrowth and market shareGrowth and market shareGrowth and market share

Customer satisfaction Customer satisfaction Customer satisfaction Customer satisfaction 

• C/I below 45%C/I below 45%C/I below 45%C/I below 45%

• Leader in all key market segmentsLeader in all key market segmentsLeader in all key market segmentsLeader in all key market segments
• 17% share in the loan market17% share in the loan market17% share in the loan market17% share in the loan market
• 18% share in the deposit market18% share in the deposit market18% share in the deposit market18% share in the deposit market

• Churn rateChurn rateChurn rateChurn rate2222 below sector averagebelow sector averagebelow sector averagebelow sector average

• Moderate, with cost of risk at a level of 1.20pp Moderate, with cost of risk at a level of 1.20pp Moderate, with cost of risk at a level of 1.20pp Moderate, with cost of risk at a level of 1.20pp 
(100(100(100(100----120 120 120 120 bpbpbpbp longlonglonglong----term)term)term)term)
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Customer satisfaction Customer satisfaction Customer satisfaction Customer satisfaction 

Capital adequacyCapital adequacyCapital adequacyCapital adequacy

LiquidityLiquidityLiquidityLiquidity

1 Ratios: ROE, C/I, CAR, Core Tier 1 on a stanalone and consolidated basis
2 Churn rate: number of lost customers relative to the active customer base

• Churn rateChurn rateChurn rateChurn rate2222 below sector averagebelow sector averagebelow sector averagebelow sector average

• CAR over 12% and Core Tier 1 over 11%CAR over 12% and Core Tier 1 over 11%CAR over 12% and Core Tier 1 over 11%CAR over 12% and Core Tier 1 over 11%

• L/D below 98%L/D below 98%L/D below 98%L/D below 98%

• NSFR climbing towards 100% (over 100% longNSFR climbing towards 100% (over 100% longNSFR climbing towards 100% (over 100% longNSFR climbing towards 100% (over 100% long----term)term)term)term)



Bank’s strategi is built on six key strategic leversBank’s strategi is built on six key strategic leversBank’s strategi is built on six key strategic leversBank’s strategi is built on six key strategic levers

CCCCustomerustomerustomerustomer Satisfaction Satisfaction Satisfaction Satisfaction 

Leveraging the full  potential of the 
Bank’s customer base  by building 
product offers tailored to the needs 

of specific customer segments 

1 1 1 1 

of specific customer segments 

Innovation and technologyInnovation and technologyInnovation and technologyInnovation and technology

Enhancing the competitiveness of 
products and services, strengthening 

relations with customers and 

Distribution excellence Distribution excellence Distribution excellence Distribution excellence 

Improving the effectiveness and 
quality of customer service across 

the country’s largest branch 
network and developing remote 

delivery 
channels

Development of competencesDevelopment of competencesDevelopment of competencesDevelopment of competences

Strengthening of organisational culture 
based on shared values and human 
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2222

5555

Acquisitions and alliances Acquisitions and alliances Acquisitions and alliances Acquisitions and alliances 

Actively searching in Poland and 
Central Europe for strategic 

acquisition- and alliance-driven 
growth opportunities, to be financed 

with significant capital surplus 
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5555

relations with customers and 
diversifying revenue sources through 

innovation and technological 
improvements

Organisational effectivenessOrganisational effectivenessOrganisational effectivenessOrganisational effectiveness

Maintaining competitiveness by  
implementing intelligent information 

management solutions, optimising risk 
and AL management, and observing 

cost discipline 

based on shared values and human 
resources, focusing on cooperation, 

engagement and development of skills 
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Strategic leverage - direction of the Bank’s activities in implementing its strategy 



Key strategy initiatives until 2015Key strategy initiatives until 2015Key strategy initiatives until 2015Key strategy initiatives until 2015

Strategic alliances, including those in the area Strategic alliances, including those in the area Strategic alliances, including those in the area Strategic alliances, including those in the area 
of payments and bancassurance (new model of payments and bancassurance (new model of payments and bancassurance (new model of payments and bancassurance (new model 

of insurance sales)of insurance sales)of insurance sales)of insurance sales)

Development of  employees and Development of  employees and Development of  employees and Development of  employees and enhanced enhanced enhanced enhanced 
organisational effectivenessorganisational effectivenessorganisational effectivenessorganisational effectiveness

• Active search for opportunities Active search for opportunities Active search for opportunities Active search for opportunities 
to strengthen growth through to strengthen growth through to strengthen growth through to strengthen growth through 
acquisitions in the banking, acquisitions in the banking, acquisitions in the banking, acquisitions in the banking, 
asset management and leasing asset management and leasing asset management and leasing asset management and leasing 

Improving distribution Improving distribution Improving distribution Improving distribution with a with a with a with a ‘‘‘‘New Rhythm’ New Rhythm’ New Rhythm’ New Rhythm’ 

Increased sale of capital market products, Increased sale of capital market products, Increased sale of capital market products, Increased sale of capital market products, 
including development of competences in the including development of competences in the including development of competences in the including development of competences in the 
area of bond issues and brokerage servicesarea of bond issues and brokerage servicesarea of bond issues and brokerage servicesarea of bond issues and brokerage services

Development of transactional banking Development of transactional banking Development of transactional banking Development of transactional banking 
and and and and a new sales structure in corporate bankinga new sales structure in corporate bankinga new sales structure in corporate bankinga new sales structure in corporate banking

Innovation Innovation Innovation Innovation and new and new and new and new technology technology technology technology 
((((e.g. e.g. e.g. e.g. paymentspaymentspaymentspayments, self, self, self, self----direct segment)direct segment)direct segment)direct segment)

organisational effectivenessorganisational effectivenessorganisational effectivenessorganisational effectiveness
asset management and leasing asset management and leasing asset management and leasing asset management and leasing 
segments of the Polish segments of the Polish segments of the Polish segments of the Polish 
financial services industryfinancial services industryfinancial services industryfinancial services industry
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New formula for New formula for New formula for New formula for SME and SME and SME and SME and personal banking  personal banking  personal banking  personal banking  

Improving distribution Improving distribution Improving distribution Improving distribution with a with a with a with a ‘‘‘‘New Rhythm’ New Rhythm’ New Rhythm’ New Rhythm’ 
of of of of work and a new operating model for work and a new operating model for work and a new operating model for work and a new operating model for the the the the 

branch networkbranch networkbranch networkbranch network

Increased Increased Increased Increased customer satisfaction, productisation customer satisfaction, productisation customer satisfaction, productisation customer satisfaction, productisation 
and and and and retention; CRM retention; CRM retention; CRM retention; CRM developmentdevelopmentdevelopmentdevelopment

• Reducing the cost of credit risk Reducing the cost of credit risk Reducing the cost of credit risk Reducing the cost of credit risk 
below below below below 120bps120bps120bps120bps

• Reducing the sensitivity of the Reducing the sensitivity of the Reducing the sensitivity of the Reducing the sensitivity of the 
Bank’s financial performance Bank’s financial performance Bank’s financial performance Bank’s financial performance 
to changes in interest rates to changes in interest rates to changes in interest rates to changes in interest rates 
by optimising asset and by optimising asset and by optimising asset and by optimising asset and 
liabilities management (ALM)liabilities management (ALM)liabilities management (ALM)liabilities management (ALM)



Business overview in Business overview in Business overview in Business overview in Q1 2013Q1 2013Q1 2013Q1 2013

Mobile revolution in PKO Bank PolskiMobile revolution in PKO Bank PolskiMobile revolution in PKO Bank PolskiMobile revolution in PKO Bank Polski
Customers of PKO Bank Polski can make use of new generation mobile banking. IKO is 4G mobile banking – combining, in one application, banking 
functions (checking balances, account histories, transfers) with payment functions (paying for purchases in traditional outlets and online, 
withdrawals from ATMs, transfers to a phone number, generating cheques for offline use). The system is based on a free IKO application installed on 
the user’s mobile phone, activated in the IKO transaction service. This year the service will also be available to customers of other banks

New sales philosophy in the retail networkNew sales philosophy in the retail networkNew sales philosophy in the retail networkNew sales philosophy in the retail network

Credit line for local government developmentCredit line for local government developmentCredit line for local government developmentCredit line for local government development
PKO Bank Polski signed a further agreement with the European Investment Bank, by virtue of which it obtained a credit line of EUR 150 million, to 
finance the investment needs of the local government sector. Under the programme, beneficiaries can obtain investment loans on preferential price 
terms. The financing can be used for investment projects connected with the construction and modernisation of the local infrastructure, 

PLN 1.5 billion for SMEs from PKO Bank PolskiPLN 1.5 billion for SMEs from PKO Bank PolskiPLN 1.5 billion for SMEs from PKO Bank PolskiPLN 1.5 billion for SMEs from PKO Bank Polski
PKO Bank Polski and Bank Gospodarstwa Krajowego (BGK) signed a cooperation agreement under a government assistance programme for small 
and medium-sized enterprises. Companies will receive support in the form of a BGK guarantee, as a result of which a greater number of companies 
will be able to obtain credits for their ongoing operations. BGK will provide a guarantee for working capital credit to up to 60 per cent of the value of 
the loan. For the first year of the guarantee the customer will not have to bear any costs, and its value could be up to PLN 3.5 million. In the following 
year the commission on the guarantee will be 0.5%.

New sales philosophy in the retail networkNew sales philosophy in the retail networkNew sales philosophy in the retail networkNew sales philosophy in the retail network
On 2 April 2013 the Bank implemented a project in its retail network, the purpose of which is to strengthen the Bank’s position as market leader. The 
project’s key pillars are: a new system of setting targets and remuneration for achieving them, focusing on result-producing activities and new 
managerial tools. Over 15,000 employees in over 1,100 branches are taking part in this – the greatest project to be implemented in the history of 
Polish banking. 
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New “New “New “New “DobroDobroDobroDobro procentujeprocentujeprocentujeprocentuje” affinity card in ” affinity card in ” affinity card in ” affinity card in Inteligo’sInteligo’sInteligo’sInteligo’s offerofferofferoffer
The new Visa payWave “Dobro procentuje” payment card is now available in Inteligo’s offer. Customers can decide for what purpose to designate a 
portion of the Bank’s income from their non-cash affinity card transactions. When activating the card, customers can choose one of four charity 
initiatives from the area they wish to support: Education, Hope, Health or Environment.

terms. The financing can be used for investment projects connected with the construction and modernisation of the local infrastructure, 
environmental protection, health protection and education. The loans under the offer can also be used to co-finance EU projects. The total cost of a 
project must be between EUR 40,000 and EUR 25 million. Financing with EIB funds cannot exceed 50 per cent of the project’s value.



Basic financial Basic financial Basic financial Basic financial datadatadatadata

Consolidated data

1Q'131Q'131Q'131Q'13 1Q'121Q'121Q'121Q'12
Change Change Change Change 

r/rr/rr/rr/r
Q4'12Q4'12Q4'12Q4'12

Change Change Change Change 

q/qq/qq/qq/q

Net interest incomeNet interest incomeNet interest incomeNet interest income 1 6941 6941 6941 694 2 0592 0592 0592 059 -17.7%-17.7%-17.7%-17.7% 1 8631 8631 8631 863 -9.1%-9.1%-9.1%-9.1%

Net F&C incomeNet F&C incomeNet F&C incomeNet F&C income 770770770770 723723723723 +6.5%+6.5%+6.5%+6.5% 807807807807 -4.5%-4.5%-4.5%-4.5%

Result on business activityResult on business activityResult on business activityResult on business activity 2 5222 5222 5222 522 2 9232 9232 9232 923 -13.7%-13.7%-13.7%-13.7% 2 8542 8542 8542 854 -11.6%-11.6%-11.6%-11.6%Financial resultFinancial resultFinancial resultFinancial result

Administrative expensesAdministrative expensesAdministrative expensesAdministrative expenses -1 120-1 120-1 120-1 120 -1 152-1 152-1 152-1 152 -2.8%-2.8%-2.8%-2.8% -1 241-1 241-1 241-1 241 -9.7%-9.7%-9.7%-9.7%

Net impairment allowance Net impairment allowance Net impairment allowance Net impairment allowance -448-448-448-448 -528-528-528-528 -15.1%-15.1%-15.1%-15.1% -566-566-566-566 -20.9%-20.9%-20.9%-20.9%

Net prof it Net prof it Net prof it Net prof it 781781781781 1 0051 0051 0051 005 -22.2%-22.2%-22.2%-22.2% 874874874874 -10.6%-10.6%-10.6%-10.6%

0000
AssetsAssetsAssetsAssets 197.1197.1197.1197.1 189.7189.7189.7189.7 +3.9%+3.9%+3.9%+3.9% 193.5193.5193.5193.5 +1.9%+1.9%+1.9%+1.9%

Net loansNet loansNet loansNet loans 147.5147.5147.5147.5 140.9140.9140.9140.9 +4.6%+4.6%+4.6%+4.6% 143.9143.9143.9143.9 +2.5%+2.5%+2.5%+2.5%

Deposits Deposits Deposits Deposits 148.4148.4148.4148.4 144.2144.2144.2144.2 +2.9%+2.9%+2.9%+2.9% 146.2146.2146.2146.2 +1.5%+1.5%+1.5%+1.5%

Stable f inancial resourcesStable f inancial resourcesStable f inancial resourcesStable f inancial resources 163.5163.5163.5163.5 156.7156.7156.7156.7 +4.4%+4.4%+4.4%+4.4% 160.6160.6160.6160.6 +1.8%+1.8%+1.8%+1.8%

Total equityTotal equityTotal equityTotal equity 25.425.425.425.4 23.623.623.623.6 +7.6%+7.6%+7.6%+7.6% 24.724.724.724.7 +2.9%+2.9%+2.9%+2.9%

NPL ratioNPL ratioNPL ratioNPL ratio
1)1)1)1)

 (%) (%) (%) (%) 9.29.29.29.2 8.58.58.58.5 +0.7 pp.+0.7 pp.+0.7 pp.+0.7 pp. 8.98.98.98.9 +0.3 pp.+0.3 pp.+0.3 pp.+0.3 pp.

Financial resultFinancial resultFinancial resultFinancial result
(PLN mn)(PLN mn)(PLN mn)(PLN mn)

Balance sheet Balance sheet Balance sheet Balance sheet 
(PLN bn)(PLN bn)(PLN bn)(PLN bn)
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(1) Share of loans with recognized impairment in total gross loand
(2) Coverage of loans with recognized imparment by impairment allowances 

NPL ratioNPL ratioNPL ratioNPL ratio  (%) (%) (%) (%) 9.29.29.29.2 8.58.58.58.5 +0.7 pp.+0.7 pp.+0.7 pp.+0.7 pp. 8.98.98.98.9 +0.3 pp.+0.3 pp.+0.3 pp.+0.3 pp.

Coverage ratioCoverage ratioCoverage ratioCoverage ratio
2)2)2)2)

 (%) (%) (%) (%) 50.550.550.550.5 47.947.947.947.9 +2.7 pp.+2.7 pp.+2.7 pp.+2.7 pp. 50.450.450.450.4 +0.1 pp.+0.1 pp.+0.1 pp.+0.1 pp.

Cost of r isk (bp)Cost of r isk (bp)Cost of r isk (bp)Cost of r isk (bp) 140140140140 135135135135 +5+5+5+5 144144144144 -4 -4 -4 -4 

CAR (%)CAR (%)CAR (%)CAR (%) 13.713.713.713.7 13.813.813.813.8 -0.1 pp.-0.1 pp.-0.1 pp.-0.1 pp. 13.113.113.113.1 +0.7 pp.+0.7 pp.+0.7 pp.+0.7 pp.

Core Tier 1Core Tier 1Core Tier 1Core Tier 1 (%) (%) (%) (%) 12.812.812.812.8 12.812.812.812.8 0.0 pp.0.0 pp.0.0 pp.0.0 pp. 12.012.012.012.0 +0.8 pp.+0.8 pp.+0.8 pp.+0.8 pp.

Quality of loan pottfolioQuality of loan pottfolioQuality of loan pottfolioQuality of loan pottfolio

Capital positionCapital positionCapital positionCapital position



ROE netROE netROE netROE net ROA netROA netROA netROA net

Financial ratiosFinancial ratiosFinancial ratiosFinancial ratios

17.7 17.5 16.6 15.9 14.6

2.1 2.1 2.0 2.0 1.8

-3.1 pp.

-0.3 pp.

Consolidated data

C/IC/IC/IC/I1)1)1)1) Net Net Net Net InterestInterestInterestInterest MarginMarginMarginMargin2)2)2)2)

4.7 4.7 4.7 4.5
4.3

1Q'12 1H'12 3Q'12 2012 1Q'13 1Q'12 1H'12 3Q'12 2012 1Q'13

39.3 39.0 39.0 39.9 41.1

+1.8 pp.
-0.4 pp.

9999

1Q'12 1H'12 3Q'12 2012 1Q'131Q'12 1H'12 3Q'12 2012 1Q'13

(1) Administrative expenses for last 4 quarters / result on business activity for last 4 quarters 
(2) Net interest margin = net Interest income for last 4 quarters / average interest bearing assets at the end of the period of last 5 quarters 

(formula consistent with that applied in the PKO Bank Polski Group Directors’ Report)

% Change y/y
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Macroeconomic environment

GDP and decomposition of growth rate (% y/y) Labour market (%)

Unemployment rate

Unemployment rate, LFS1)
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Stabilization of GDP growth at low level in 1Q 2013
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Employment growth (y/y)

Wages growth in enterprises (% y/y) GDP growth stabilised in the range 0.6-1.0% y/y in 1Q 2013  as a 
result of (a) increase in real disposable income of households 
(due to sharp fall of inflation), (b) interest rate cuts (decreasing 
the debt service cost of private sector, (c) significant improvement 
of trade balance

1

10101010

3 .83 .83 .83 .8

2 .82 .82 .82 .8

3 .83 .83 .83 .8

2 .02 .02 .02 .0

4 .34 .34 .34 .3 4 .14 .14 .14 .1

4 .64 .64 .64 .6

3 .03 .03 .03 .0
2 .72 .72 .72 .7 2 .82 .82 .82 .8

2 .12 .12 .12 .1

1

2

3

4

5

(1) Percentage share of the number of unemployed population in the number of economically active population 
(i.e. employed and unemployed persons) – according to EU methodology.

3

of trade balance

Cyclical rise in the unemployment rate (c.1 pp. y/y) due to below-
potential GDP growth (c. 3%), accompanied by downward trend in 
employment in enterprise sector

2

Moderate nominal wage growth in enterprises and lower CPI 
inflation growth imply relatively stronger real wage growth in 1Q 
2013

3
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PLN/CHFPLN/CHFPLN/CHFPLN/CHF

PLN/EUR

3 .53 .53 .53 .5

2 .62 .62 .62 .6
2 .32 .32 .32 .3
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3 .13 .13 .13 .1

4 .34 .34 .34 .3 4 .24 .24 .24 .2
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4 .34 .34 .34 .3

3 .83 .83 .83 .8

3

4

5

Inflation rate (% y/y) PLN exchange rates 

Macroeconomic environment

3

Falling inflation, stable PLN, and lower interest rates

6

3 .143 .143 .143 .14

3 .383 .383 .383 .38

2

3

PLN/USD

2 .32 .32 .32 .3
2 .52 .52 .52 .5

2 .42 .42 .42 .4

1 .01 .01 .01 .0

0

1

2
1

Interest rates (% eop)

5-year yield
2

Sharp decline in CPI inflation to 1,0% y/y in 1Q 2013 was driven by 
the materialization of virtually all possible factors lowering the 
inflation, including cheap food and fuels and discounts in the prices 
of gas and energy. Contribution of core CPI to overall CPI decline in 
the past six months amounts ca 15%

1

11111111

3 .253 .253 .253 .25

3 .293 .293 .293 .29
3 .283 .283 .283 .28

2

3

4

5

Reference rate

WIBOR 3MWIBOR 3MWIBOR 3MWIBOR 3M

2

The NBP’s Monetary Policy Council monetary policy easing brought 
down the main policy rate down by 100bps in 1q 2013, to 3,25%
(and to 3,00% in May). POLGBs remained strong despite Cyprus 
problems and higher global risk aversion - yields increased 
temporarily by less than 20 bps. Yields on Polish debt remain lower 
than yields of 6 Eurozone countries. 

2

Exchange rates remained relatively stable with PLN sliding slightly 
against EUR and USD and remaining firm against CHF. EUR/PLN 
ended the quarter at 4.18 

3
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Faster loans and deposits growth
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Deposit growth rates (% y/y) 
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net inflow

net mutual fund assets

2

Acceleration in loans growth, with faster mortgages  growth and 
higher corporate lending dynamics,  although consumer credit is 
still contracting 

1

2

12121212

7 .67 .67 .67 .6

0 .20 .20 .20 .2

-10

-5

0

5

10

Total Corporates

2 Faster deposits growth due to acceleration of  household deposits 
growth (higher households real income) , but corporate deposits 
dynamics remains still low (weak financial condition of 
enterprises). Relatively stronger growth of deposits (than loans) 
has led to improvement of loans-to-deposits ratio (107.4%, lowest 
for 2 years)

2

Another quarter of high inflow to mutual funds in  1q2013 with 
stabilisation sentiment in equity market

3



2013 macroeconomic and banking sector outlook

Deposits Deposits Deposits Deposits ---- FX adjusted growth rateFX adjusted growth rateFX adjusted growth rateFX adjusted growth rate (%)(%)(%)(%)2011201120112011 2012201220122012 2013F2013F2013F2013F

GDPGDPGDPGDP % y/y 4.54.54.54.5 1.91.91.91.9 1.61.61.61.6

ConsumptionConsumptionConsumptionConsumption % y/y 2.62.62.62.6 0.80.80.80.8 1.11.11.11.1 11 .111 .111 .111 .1

9 .29 .29 .29 .2

15 .915 .915 .915 .9

10 .210 .210 .210 .2
13 .313 .313 .313 .3

8 .68 .68 .68 .6

LoansLoansLoansLoans---- FX adjusted growth rate (%)FX adjusted growth rate (%)FX adjusted growth rate (%)FX adjusted growth rate (%)

InvestmentsInvestmentsInvestmentsInvestments % y/y 8.58.58.58.5 -0.8-0.8-0.8-0.8 -3.8-3.8-3.8-3.8

Public sector deficitPublic sector deficitPublic sector deficitPublic sector deficit1)1)1)1) % GDP -5.0-5.0-5.0-5.0 -3.9-3.9-3.9-3.9 -4.5-4.5-4.5-4.5

Public debtPublic debtPublic debtPublic debt2)2)2)2) % GDP 53.553.553.553.5 55.655.655.655.6 55.355.355.355.3

CPICPICPICPI % 4.34.34.34.3 3.73.73.73.7 1.11.11.11.1

Unemployment rateUnemployment rateUnemployment rateUnemployment rate % eop 12.512.512.512.5 13.413.413.413.4 14.414.414.414.4

WIBOR 3MWIBOR 3MWIBOR 3MWIBOR 3M % eop 4.994.994.994.99 4.114.114.114.11 2.852.852.852.85

9 .29 .29 .29 .2 9 .79 .79 .79 .7

6 .66 .66 .66 .6
4 .64 .64 .64 .6
6 .46 .46 .46 .4

6 .16 .16 .16 .1 8 .18 .18 .18 .1

5 .55 .55 .55 .5
4 .24 .24 .24 .2 2 .12 .12 .12 .1

2009 2010 2011 2012 2013F

Total
Private individuals
Instututional entites

10 .410 .410 .410 .4

14 .414 .414 .414 .4

16 .016 .016 .016 .0

11 .511 .511 .511 .5
7 .27 .27 .27 .2

13 .213 .213 .213 .2

16 .216 .216 .216 .2

13131313

1) According to methodology ESA95
2) According to domestic methodology SNA93 

Source: Bank’s forecasts

WIBOR 3MWIBOR 3MWIBOR 3MWIBOR 3M % eop 4.994.994.994.99 4.114.114.114.11 2.852.852.852.85

Reference rate Reference rate Reference rate Reference rate % eop 4.504.504.504.50 4.254.254.254.25 2.752.752.752.75

PLN/EUR exchange ratePLN/EUR exchange ratePLN/EUR exchange ratePLN/EUR exchange rate PLN eop 4.424.424.424.42 4.094.094.094.09 3.903.903.903.90

PLN/USD exchange ratePLN/USD exchange ratePLN/USD exchange ratePLN/USD exchange rate PLN eop 3.423.423.423.42 3.103.103.103.10 2.792.792.792.79

10 .410 .410 .410 .4
7 .17 .17 .17 .1 11 .011 .011 .011 .0

4 .74 .74 .74 .7 3 .63 .63 .63 .6

7 .27 .27 .27 .2

4 .14 .14 .14 .1

1 .11 .11 .11 .1

----3 .43 .43 .43 .4 ----3 .93 .93 .93 .9

----0 .40 .40 .40 .4

7 .47 .47 .47 .4

4 .54 .54 .54 .5

5 .95 .95 .95 .9
4 .54 .54 .54 .5

2009 2010 2011 2012 2013F

Total
Retail Mortage
Consumer
Institutional entites



19.5
20.0

19.2 19.2 18.9 19.0 19.0 19.0

16.616.616.616.6
17.217.217.217.2

16.216.216.216.2 16.416.416.416.4 16.016.016.016.0 16.016.016.016.0 16.116.116.116.1 16.316.316.316.3

20.0

124 124
115 115

127 129 133
146 156

6.9

4.0

5.0

6.0

7.0

120

160

%PLN bn

Dane jednostkowe

3

Market share

Total

Loans market share (%) Mutual funds market share

Private 
individuals

1
13.8 14.1

13.1
13.5

13.0 13.0 13.2
13.6

10.0

15.0

2009 2010 2011 1Q'12 2Q'12 3Q'12 4Q'12 1Q'13

23.4 23.2
22.3 22.3 22.0 21.9 21.8 22.1

25.0

124 124
115 115

127

0.0

1.0

2.0

3.0

4.0

0

40

80

1Q'11 2Q'11 3Q'11 4Q'11 1Q'12 2Q'12 3Q'12 4Q'12 1Q'13

Total assets of mutuals funds (PLN bn) PKO TFI market share (%)

Deposits market share (%)

Private 
individuals

Institutional 
entities

Market share decrease due to replacement by debt instrument 
2

1

Growth of market share q/q  mainlly as an effect of increaased 
market share in loans to enterprises

1

14141414

12.9
11.7 12.1

11.2 11.5
10.5 10.2

9.5

18.518.518.518.5 17.917.917.917.9 17.817.817.817.8 17.517.517.517.5 17.417.417.417.4 16.916.916.916.9 16.816.816.816.8 16.716.716.716.7

5.0

10.0

15.0

20.0

2009 2010 2011 1Q'12 2Q'12 3Q'12 4Q'12 1Q'13

2

Total

individuals

Institutional 
entities

Market share decrease due to replacement by debt instrument 
issues

Growth of PKO TFI market share in total assets of mutual funds 
by 0.4 pp. y/y and maintaining the 4th market position

3
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ResultResultResultResult on business activityon business activityon business activityon business activity Gross profitGross profitGross profitGross profit

1251

1052
952

2923 2854
2522

-13.7%

-11.6%

-23.9%

-9.5%

Profit and loss account

Consolidated data

Total administrative expensesTotal administrative expensesTotal administrative expensesTotal administrative expenses Income taxIncome taxIncome taxIncome tax

Net impairment allowanceNet impairment allowanceNet impairment allowanceNet impairment allowance NetNetNetNet profitprofitprofitprofit

Q1'12 Q4'12 Q1'13Q1'12 Q4'12 Q1'13

+ +
-1152

-1241
-1120

Q1'12 Q4'12 Q1'13

-247

-178 -171

Q1'12 Q4'12 Q1'13

-2.8%

-9.7% -31.0%

-4.3%

16161616

Net impairment allowanceNet impairment allowanceNet impairment allowanceNet impairment allowance NetNetNetNet profitprofitprofitprofit

-528 -566
-448

Q1'12 Q4'12 Q1'13
1005

874
781

Q1'12 Q4'12 Q1'13

% %

-15.1%

-20.9%

-22.2%

-10.6%

Change y/y Change q/q



Result on business activityResult on business activityResult on business activityResult on business activity

Split of Split of Split of Split of resultresultresultresult on business on business on business on business activityactivityactivityactivity

Consolidated data

4.8% 6.5% 2.3%

PLN mn 1Q'121Q'121Q'121Q'12 Q4'12Q4'12Q4'12Q4'12 1Q'131Q'131Q'131Q'13
Change  Change  Change  Change  

y/yy/yy/yy/y

Change  Change  Change  Change  

q/qq/qq/qq/q

Net interest income 2 059 1 863 1 694 -17.7% -9.1%

70.4%
65.3% 67.2%

24.7%
28.3%

30.5%

Net F&C result 723 807 770 +6.5% -4.5%

Other income 141 184 58 -58.9% -68.7%

Result on financial 

operations and 

didvidens

14 104 28 +104.0% -72.9%

Net FX result 92 23 -12 x x

17171717

Q1'12 Q4'12 Q1'13

Net interest income Net F&C result Other income

Net FX result 92 23 -12 x x

Net other income 35 58 42 +19.3% -27.6%

Result on business Result on business Result on business Result on business 

activityactivityactivityactivity
2 9232 9232 9232 923 2 8542 8542 8542 854 2 5222 5222 5222 522 -13.7%-13.7%-13.7%-13.7% -11.6%-11.6%-11.6%-11.6%



Net interest income

Net interst income (PLN mn)

2 059 1 983 1 977
1 863

1 694
1

Consolidated data

Interest income and expense (PLN mn) 
and WIBOR 3M average in the period

3 257 3 230 3 297 3 207

2 888
4.97 5.03 5.06

4.57

4.40

4.80

5.20

5.60

2 000

2 500

3 000

3 500-17.7%

-9.1%

7.3 7.4 7.4 7.3 7.1

4.7 4.7 4.7 4.5
4.3

4.0

5.0

6.0

7.0

8.0
%

Net Interest margin and average interest rates 
on loans and deposits

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

2

1 198 1 247 1 320 1 344
1 194

3.77

3.20

3.60

4.00

4.40

0

500

1 000

1 500

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

interest income interest expense WIBOR 3M (%)

Decrease in Q1’13 result mainly due to drop of market interest rates 
(average WIBOR 3M lower by 80 bp. q/q)

1

Decrease in the net interest margin by 0.4 pp. y/y mainly as a result of 
a decrease in net interest income, of which interest income from loans 

2

18181818

3.0 3.1 3.1 3.2 3.1

0.0

1.0

2.0

3.0

4.0

1Q'12 1H'12 3Q'12 2012 1Q'12

Average interest rate on loans (1)

Average interest rate on deposits (1)

Net interest margin (2)

(1) Interest income (expense) for last 4 quarters / average net loans (deposits) at the beginning and the end of the period of last 4 quarters
(2) Net Interest income for last 4 quarters / average interest bearing assets at the beginning and the end of the period of last 4 quarters (formula consistent with that applied in the PKO Bank Polski Group Directors’ Report)

a decrease in net interest income, of which interest income from loans 
and advances, which was accompanied by an increase in average 
interest-bearing assets

% Change y/y % Change q/q 



723

770

Net fee and commission income (PLN mn)

Net F&C income

779 807

1

Consolidated data

----4.5%4.5%4.5%4.5%+6.5%+6.5%+6.5%+6.5%

y/y/y/y/yyyy q/q/q/q/qqqq

198
240

83

100

177

176

266

253

1Q'12 1Q'13

723

779 762
807

770

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

----12.0%12.0%12.0%12.0%

----14.7%14.7%14.7%14.7%

+3.9%+3.9%+3.9%+3.9%

+11.4%+11.4%+11.4%+11.4%+21.7%+21.7%+21.7%+21.7%

+21.2%+21.2%+21.2%+21.2%

----0.3%0.3%0.3%0.3%

----4.9%4.9%4.9%4.9%

19191919

1Q'12 1Q'13
Loans

Mutual funds + brokerage

Cards

Custimer accounts & other

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

Growth of F&C result on yearly basis mainly due to:
− Increase in net commission income in respect of loan insurance due to increase in insurance saturation of consumer and housing loans, additionally supported by 

an increase in sales of housing loans as well as increase in income in respect of loans and advances to customers
− higher commission income in respect of maintenance of investment funds (including management fees due to more profitable sales structure of funds, with more 

than 21% increase in the value of assets

1



387 372

134 138

1 1521 1521 1521 152 1 1201 1201 1201 120

Administrative expenses (PLN mn)Administrative expenses (PLN mn)Administrative expenses (PLN mn)Administrative expenses (PLN mn)

Administrative expenses

1 152
1 094

1 131
1 241

1 120 1

Consolidated dataConsolidated dataConsolidated dataConsolidated data

----9.7%9.7%9.7%9.7%

+3.1%+3.1%+3.1%+3.1%

----12.3%12.3%12.3%12.3%

----2.8%2.8%2.8%2.8%

----4.0%4.0%4.0%4.0%

+2.6%+2.6%+2.6%+2.6%

y/y/y/y/yyyy q/q/q/q/qqqq

631 610

1Q'12 1Q'13
Personnel expense
Non-personnel & other expense
Depreciation

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

39.3 39.0 39.0 39.9 41.1

C/I ratioC/I ratioC/I ratioC/I ratio

Employment (FTEs)Employment (FTEs)Employment (FTEs)Employment (FTEs) eopeopeopeop

FTEs %
1Q'131Q'12

Change y/y

----10.7%10.7%10.7%10.7%----3.3%3.3%3.3%3.3%

20202020

1Q'12 1H'12 3Q'12 2012 1Q'13

Administrative expenses lower by PLN 33 mn  y/y determined by: (1) decrease in employee benefits (PLN -21 mn y/y), (2) decrease in overheads and other 
expenses (PLN -16 mn y/y), mainly due to the decrease in the cost of maintenance and rental of fixed assets, postal and courier services, promotion and 
advertising, (3) increase in amortisation and depreciation (PLN +4 mn y/y)

1

FTEs %

GroupGroupGroupGroup 28 76228 76228 76228 762 28 24628 24628 24628 246 -516-516-516-516 -1.8%-1.8%-1.8%-1.8%

1Q'131Q'12



-165
-82

-79

-14

29

1Q'12 1Q'13

Net impairment allowance and write-offs (PLN mn)

Net impairment allowance

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

Consolidated data

----7.4%7.4%7.4%7.4%

----72.6%72.6%72.6%72.6%

----82.3%82.3%82.3%82.3%

----50.4%50.4%50.4%50.4%

y/y/y/y/yyyy q/q/q/q/qqqq

-79

-275

-381

-9

----528528528528

----448448448448

Consumer loans 1) Mortgage loans 1) 2)

Corporate loans 1) Other

-528
-574

-658

-566
-448

1Q'12 1Q'13 Change y/y 

Consumer loans 9.4% 9.8% +0.4 pp.

Share of loans with recognized impairment3)

Improvement of net impairment on yearly basis is mainly a result of the 
1

1

----5.1%5.1%5.1%5.1%

----20.9%20.9%20.9%20.9%
----15.1%15.1%15.1%15.1%

+38.8%+38.8%+38.8%+38.8%

21212121

(1)   Management data       (2)Housing loans for individuals       
(3)  Calculated by dividing the gross carrying amount of impaired loans and advances to customers by the gross carrying amount of loans and advances to customers 

Consumer loans

Mortgage loans 3.5% 3.8% +0.2 pp.

PLN 3.5% 3.6% +0.1 pp.

FX 3.6% 4.1% +0.5 pp.

Corporate loans 13.2% 14.2% +1.1 pp.

TotalTotalTotalTotal 8.5%8.5%8.5%8.5% 9.2%9.2%9.2%9.2% +0.7 pp.+0.7 pp.+0.7 pp.+0.7 pp.

Improvement of net impairment on yearly basis is mainly a result of the 
decrease in the net impairment allowance on the consumers and housing loans 
portfolio.



PLN bn 31.03.1231.03.1231.03.1231.03.12 31.03.1331.03.1331.03.1331.03.13 Change  y/yChange  y/yChange  y/yChange  y/y

Cash and balances with the Cen.Bank 6.1 7.8 +26.7%

Amounts due from other banks 1.9 1.7 -10.2%

Derivative financial instruments 2.9 3.5 +21.4%

Securities 31.3 29.5 -5.6%

74.3% 74.8%

3.5% 3.6% Other assets

Loans and advances to 

customers

Securities

Derivative financial instruments

Consolidated balance sheetConsolidated balance sheetConsolidated balance sheetConsolidated balance sheet

Total Total Total Total assetsassetsassetsassets

Consolidated data

Securities 31.3 29.5 -5.6%

Loans and advances to customers 140.9 147.5 +4.6%

Other assets 6.6 7.1 +8.6%

Total asse tsTotal asse tsTotal asse tsTotal asse ts 189.7189.7189.7189.7 197.1197.1197.1197.1 +3.9%+3.9%+3.9%+3.9%

PLN bn 31.03.1231.03.1231.03.1231.03.12 31.03.1331.03.1331.03.1331.03.13 Change  y/yChange  y/yChange  y/yChange  y/y

Amounts due to banks 7.5 4.1 -45.7%

Derivative financial instruments 2.5 3.6 +44.2%

3.2% 3.9%1.0% 0.9%1.5% 1.8%

16.5% 15.0%

31.03.12 31.03.13

Derivative financial instruments

Amounts due from other banks

Cash and balances with the 

Cen.Bank

Total equity and Total equity and Total equity and Total equity and liabilitiesliabilitiesliabilitiesliabilities

3.5% 5.5%
0.9% 0.8%1.9% 1.6%

12.5% 12.9%
Total eqiuty

Other liabilities

Subordinated liabilities

22222222

Amounts due to customers 144.2 148.4 +2.9%

Debt securities in issue 6.6 10.9 +65.1%

Subordinated liabilities 1.6 1.6 -2.1%

Other liabilities 3.7 3.1 -16.2%

Total eqiuty 23.6 25.4 +7.6%

Total eqiuty and liabilitiesTotal eqiuty and liabilitiesTotal eqiuty and liabilitiesTotal eqiuty and liabilities 189.7189.7189.7189.7 197.1197.1197.1197.1 +3.9%+3.9%+3.9%+3.9%3.9% 2.1%
1.3% 1.8%

76.0% 75.3%

31.03.12 31.03.13

Subordinated liabilities

Debt securities in issue

Amounts due to 

customers

Derivative financial 

instruments

Amounts due to banks



Loans and deposits

Gross loans (PLN bn) Deposits(1) (PLN bn)

Currency structure of gross loans porfolio Term structure of total deposits1)

Consolidated data

1Q'121Q'121Q'121Q'12 1H'121H'121H'121H'12 3Q'123Q'123Q'123Q'12 2012201220122012 1Q'131Q'131Q'131Q'13

146.9146.9146.9146.9 147.3147.3147.3147.3 149.2149.2149.2149.2 150.7150.7150.7150.7 154.7154.7154.7154.7

1Q'121Q'121Q'121Q'12 1H'121H'121H'121H'12 3Q'123Q'123Q'123Q'12 2012201220122012 1Q'131Q'131Q'131Q'13

144.2144.2144.2144.2 147.0147.0147.0147.0 145.4145.4145.4145.4 146.2146.2146.2146.2 148.4148.4148.4148.4

22.9% 23.2% 22.0% 21.4% 21.9%

40.3% 40.7% 39.9% 42.2% 40.6%

59.7% 59.3% 60.1% 57.8% 59.4%

1Q'12 1H'12 3Q'12 2012 1Q'13

current+O/N term+other

97.7% 98.1% 98.4% 99.4%

Banking Banking Banking Banking 
sector sector sector sector 
1Q’131Q’131Q’131Q’13

77.1% 76.8% 78.0% 78.6% 78.1%
68.4%

22.9% 23.2% 22.0% 21.4% 21.9%
31.6%

1Q'12 1H'12 3Q'12 2012 1Q'13

FX PLN

23232323

(1) Amounts due to customers

97.7% 96.2%
98.1% 98.4% 99.4%

90.0% 88.2% 88.2% 89.6% 90.2%

1Q'12 1H'12 3Q'12 2012 1Q'13

Net loans/deposits
Net loans/stable sources of financing ratio (2)

(2) Amounts due to customers and long-term external financing in the form of: issue of securities (incl. funds from the issuance of EMTN 
carried out by PKO Finance AB), subordinated liabilities and amounts due to financial institutions



Amounts due to 
corporate 
entities

19%

Amounts due to 

Debt securities in 
issue
6%

Subordinated 

Consolidated data

Funding sources

Liabilities structureLiabilities structureLiabilities structureLiabilities structure
(total as at 31 March 2013: PLN 171.7 bn)

Deposit structureDeposit structureDeposit structureDeposit structure
(total as at 31 March 2013: PLN 148.4 bn)

Amounts due to 
state budget 

entities
3%

Amounts due to 
retail clients

78%

Amounts due to 
banks

2%

Derivative 
financial 

instruments
2%

Amounts due to 
customers

86%

Subordinated 
liabilities

1%

Other liabilities
2%

More than 5Y

Debt securities structureDebt securities structureDebt securities structureDebt securities structure
(total as at 31 March 2013: PLN 10.9 bn) 

• Retail and corporate deposits are the primary source of funding

• Financing agreements as at end-1Q 2013 included:

24242424

Less than 3M
10%

From 3M to 1Y
2%

From 1Y to 5Y
56%

More than 5Y
32%

• Financing agreements as at end-1Q 2013 included:

− CHF 410 mn 3-year credit  facility opened in July 2012

− EUR 800 mn 5Y Eurobonds raised in October 2010 

− CHF 250 mn 5Y bonds issuance in July 2011

− CHF 500 mn 3.25 Y bonds  issuance in September 2012

− USD 1,000 mn 10Y notes issued in September 2012 on US market under 144A Rule

− PLN 850 mn domestic issue (short  term)



Securities Securities Securities Securities –––– split of portfoliosplit of portfoliosplit of portfoliosplit of portfolio

Consolidated data

14.0 
12.7 11.5 

12.2 

12.8 

0.0

0.0 0.0
0.0

0.03    
31 .3 31 .3 31 .3 31 .3 

28 .1 28 .1 28 .1 28 .1 28 .5 28 .5 28 .5 28 .5 

25 .2 25 .2 25 .2 25 .2 

29 .5 29 .5 29 .5 29 .5 

37.4% 40.6%

12.0% 10.2%
7.7% 4.5% Other debt securuties

Local government 
debt securuties

NBP money market 
bills

Eqiuty 

Trading assets Trading assets Trading assets Trading assets 
Financial assets designatedFinancial assets designatedFinancial assets designatedFinancial assets designated at fair at fair at fair at fair 

value through P&Lvalue through P&Lvalue through P&Lvalue through P&L
(ALPL)(ALPL)(ALPL)(ALPL)

Investment securities Investment securities Investment securities Investment securities 
available for saleavailable for saleavailable for saleavailable for sale

(AFS) (AFS) (AFS) (AFS) 

StructureStructureStructureStructure as as as as atatatat endendendend----1Q’131Q’131Q’131Q’13

2.4 0.4 0.8 0.3 2.6 

14.9 
14.9 16.2 

12.6 
14.1 

1Q'12 1H'12 3Q'12 2012 1Q'13

Trading ALPL AFS HTM

43.0% 44.7%

1Q'12 1Q'13

bills

Issued by State 
Treasury

Issued by 
Issued by local 

25252525

Issued by 
State 

Treasury
97%

Eqiuty 
securities

1%

Issued by 
local 

governmen
t bodies

1%

Other debt 
securuties

1%

Issued by 

State 

Treasury

69%

Issued by 

local 

government 

bodies

21%

Equity 

securities

2%

Other debt 

securuties

9%

Issued by State 

Treasury

13%

NBP money 

market bills

85%

Issued by local 

government 

bodies

2%
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8.5 %8.5 %8.5 %8.5 % 8.7%8.7%8.7%8.7% 8.9%8.9%8.9%8.9% 8.9%8.9%8.9%8.9% 9.2 %9.2 %9.2 %9.2 %

8.6 %8.6 %8.6 %8.6 % 8.0%

9.0%

10.0%

160

180

200

Share of loans with recognized impairment 
and cost of risk

Coverage of loans with recognized impairment 
by impairment allowance 

Quality of loan portfolio
Consolidated data

49.0%
50.4% 50.5%

49.0%
50.6% 50.7%

1

2

13 513 513 513 5 13 913 913 913 9 14 414 414 414 4 14 414 414 414 4 14 014 014 014 0
12 912 912 912 9 13 313 313 313 3

14 014 014 014 0 14 414 414 414 4 14 014 014 014 0
7.7%7.7%7.7%7.7% 7.9%7.9%7.9%7.9% 8.2 %8.2 %8.2 %8.2 % 8.3 %8.3 %8.3 %8.3 % 8.6 %8.6 %8.6 %8.6 %

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

7.0%

8.0%

0

20

40

60

80

100

120

140

160

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

Cost of risk for last 12M (bp) Group Cost of risk for last 12M (bp) Bank

Share of impaired loans (Group) Share of impaired loans (Bank)

Cost of risk vs. net interest margin

Increase in share of loans with recognized impairment (consolidated 
and standalone) due to worsening quality of the corporate loan 

47.9%
47.0%

49.0%
47.9%

47.1%

49.0%

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

Grupa Bank

474    475 468 454

1

27272727

and standalone) due to worsening quality of the corporate loan 
portfolio, especially SME; drop of cost of risk for the period of last 12M 
for the Group as well as for the Bank

474    475 468 454
430

135    139 144 144 140

3 3 9    3 3 9    3 3 9    3 3 9    3 363 363 363 36 3 243 243 243 24 3 103 103 103 10 2 902 902 902 90

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

NIM (Group) Cummulativr COR (Group) Difference

Coverage of loans with recognized impairment by impairment 
allowance at level similar to previous quarter

Continuation of downward trend of net interest margin adjusted by cost 
of risk

3

2

3



2.7% 3.0%

7.7%7.7%7.7%7.7% 7.9%7.9%7.9%7.9% 8.2 %8.2 %8.2 %8.2 % 8.3 %8.3 %8.3 %8.3 % 8.6 %8.6 %8.6 %8.6 %

Other loans

Share of loans with recognized impairment

Dane jednostkowe

1

54.2% 54.6%

73.8% 74.2% 74.6% 73.2% 71.1%

Quality of loan portfolio

Coverage  of loans with recognized impairment by 
impairment allowance 

4.4% 4.6% 5.1% 5.6% 5.6%

3.3% 3.3%
3.1% 2.7% 3.0%

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

205 209
219 228

246 255 252 246

216

Loans delayed
past due over
90 days1)

Other loans

Cost of risk for last 12M (bp.)

The upward trend of share loans with recognized impairment 
1

47.9% 47.1% 49.0% 50.6% 50.7%

39.2% 39.0% 41.0%
44.1% 45.2%

53.2% 52.4% 54.2% 54.6% 53.5%

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

Total Corporate loans Mortgage loans Consumer loans

28282828

129 133 140 144 140

179

39
22

34 37
27

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

Total Corporate loans Mortgage loans Consumer loans

The upward trend of share loans with recognized impairment 
maintained due to worsening quality of the corporate loan portfolio. 
The similar situation is in case of cost of risk of corporate loans for 
the period of last 12M

(1) Presentation adjustment: loans which meet the condition of impairment “delay past due over 90 days” (previously presented) changed to loans delayed past due over 90 days 



10.58 11.26 11.32 11.39 11.55

0.91
0.91 0.91 0.66 0.640.35

0.50 0.54 0.49 0.52

Capital adequacy

18.91 18.97 18.93 18.79 20.27

1.55 1.57 1.55 1.57
1.530.03 0.06 0.09 0.13

0.04

Own funds (PLN bn)

Total capital requirement (PLN bn)

Consolidated data

2

20.5 20.6 20.6 20.5
21.8

11.8
12.7 12.8 12.5 12.7

13.8%
13.0%

12.9%
13.1%

13.7%

12.8%
12.0%

11.9% 12.0%
12.8%

10.0%

12.0%

14.0%

16.0%

12
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22
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10.58 11.26 11.32 11.39 11.55

1Q'12 1H'12 3Q'12 2012 1Q'13

Market risk Operating risk Credit risk
1Q'12 1H'12 3Q'12 2012 1Q'13

Tier 3 Tier 2 Tier 1

1
Growth of CAR by 0.6 pp. q/q mainly due to increase in own funds

1

Growth of Tier 1 funds mainly due to the recognition PLN 1.34 bn of 
profit earned by the Bank in 2012 and unappriopriated profits from 
previous years after expected dividend deduction

2

29292929

11.8
12.5
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4.0%
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8.0%
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1Q'12 1H'12 3Q'12 2012 1Q'13

P
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 b
n

Own funds Total capital requirement CAR Core Tier 1

previous years after expected dividend deduction



Basel III and CRD IV since 2019 – liquidity ratios
Consolidated data

120%120%120%120%
129%129%129%129%

100% - Basel III required level 
1

92%92%92%92%
97%97%97%97%

30303030

NSFR (Net Stable Funding Ratio). NSFR (Net Stable Funding Ratio). NSFR (Net Stable Funding Ratio). NSFR (Net Stable Funding Ratio). LCR (Liquidity Coverage Ratio) LCR (Liquidity Coverage Ratio) LCR (Liquidity Coverage Ratio) LCR (Liquidity Coverage Ratio) 

31.03.2012 31.03.2013

On 1 January 2019 will entry into force Capital Requirements Directive IV,  which implements two liquidity ratios: short-term – LCR and long-term – NSFR . 
These ratios should reach the required levels:  NSFR >100%,  LCR ≥ 100%

1
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143.8 144.7 146.5 148.1 151.0 140.9 143.0 142.5 143.2 145.1

Business activity - volumes
Standalone management data

Gross loansGross loans(1)(1) (PLN bn)(PLN bn)
Customer deposits Customer deposits Customer deposits Customer deposits (1(1(1(1)))) (PLN bn)(PLN bn)(PLN bn)(PLN bn)

+1,9%+1,9%+1,9%+1,9%
5,0%5,0%5,0%5,0%

+1,3%+1,3%+1,3%+1,3%
+3,0%+3,0%+3,0%+3,0%

65,265,265,265,2

43,443,443,443,4
30%

40%

50%

60%

110,7110,7110,7110,7

50%

60%

70%

80%

90%

100%

1Q'12 1H'12 3Q'12 2012 1Q'13 1Q'12 1H'12 3Q'12 2012 1Q'13

CorporateCorporateCorporateCorporate

MortgageMortgageMortgageMortgage

Gross loans by business lines Gross loans by business lines Gross loans by business lines Gross loans by business lines (as at  31.(as at  31.(as at  31.(as at  31.03030303.201.201.201.2013333))))1)1)1)1)
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21,121,121,121,1

14,714,714,714,7

6,66,66,66,6

43,443,443,443,4

0%

10%

20%

30%

-5% -4% -3% -2% -1% 0% 1% 2% 3% 4% 5% 6% 7%

8,38,38,38,3
4,24,24,24,2

21,821,821,821,8
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SMESMESMESME

(1) Bank’s management data 

Housing Market Housing Market Housing Market Housing Market ClientClientClientClient

Retail and private bankingRetail and private bankingRetail and private bankingRetail and private banking

Volume growth rate Volume growth rate Volume growth rate Volume growth rate ((((q/q/q/q/qqqq))))
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62.1 63.2 63.0 64.0 65.2

8.0 6.7 6.3 6.6 6.6

109.3109.3109.3109.3 107.3107.3107.3107.3 106.3106.3106.3106.3 106.7106.7106.7106.7 107.6107.6107.6107.6

Gross loans1) (PLN bn)

574

1 492 1 296

771771771771
746746746746

Gross financial result of retail segment (PLN mn)

Net interest income

Net F&Cincome

Other income

Retail segment

-3. 2%-3. 2%-3. 2%-3. 2%

-13.1%

+6.2%

Consolidated data

-18.3%

+4.9%

----1.6%1.6%1.6%1.6%

23.6 23.0 22.6 21.8 21.1

15.6 14.4 14.4 14.3 14.7

62.1 63.2 63.0 64.0 65.2

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Housing market client Mortgage banking

SME Retail and private banking

0.54.74.74.74.7
5.05.05.05.0 4.84.84.84.8

5.25.25.25.2 5.25.25.25.2

New sales of loans1) (PLN bn) 

8.1 8.2 8.4 8.8 8.34.7 4.5 4.7 4.6 4.2115.7115.7115.7115.7 115.1115.1115.1115.1 116.6116.6116.6116.6 119.2119.2119.2119.2 123.3123.3123.3123.3

Deposits1) (PLN bn)

-929 -903

-435 -280

68 25

574 609

1Q'12 1Q'13

Other income

Net impairment 
allowance

Administrative 
expenses

+6.2%

-2.8%

-35.5%

+7.0%

+4.9%

-5.3%

-10.4%

+1.4%

-10.4%

+6.8%+6.8%+6.8%+6.8%

+12.0%+12.0%+12.0%+12.0%

33333333

1.7 1.9 1.4 1.3 1.5

0.9 1.0
0.9 0.9 1.0

1.6 1.6
1.9 2.3 2.2

0.5 0.5 0.6
0.6 0.54.74.74.74.7 4.84.84.84.8

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13
Housing market client Mortgage banking

SME Retail and private banking

102.8 102.4 103.5 105.8 110.7

8.1 8.2 8.4 8.8

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Housing SME Retail and private banking

ChangeChange y/y/yy
(1) Bank’s management data. Change in relation to business volumes previously presented results from a change in presentation; i.a. volumes 
currently presented include valuation adjustments and accrued interest. Additionally, the mortgage loan for consumer purposes was presented 
in loans and advances of retail and private banking.

+7.0%

+8.0%

+39.8%

+10.4%

-12.3%



Retail segment – mortgage loans
Standalone data

38.5% 38.4% 36.4% 35.1% 34.8%

Structure of mortgage loans porfolio

PLN FX

69% 68%
69%

75% 75%

Average LTVAverage LTVAverage LTVAverage LTV

61.5% 61.6% 63.6% 64.9% 65.2%

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

130 132 130 130 134
121

167 171 163 162 167

Average carrying value of mortgage loan 
(PLN '000)

165 162 166 168
180

Average value of  mortgage loan in new slaes
(PLN '000)

65%
66%

65% 66% 66%

68%

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

Current average LTV of loans portfolio (eop)
Average LTV of new sales

34343434

130 132 130 130 134
114 115 116 117 121

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Total PLN FX
Q1'12 Q2'12 Q3'12 Q4'12 Q1'13



34.5
37.4

40.1 41.4 43.4

Gross loans1) (PLN bn)

142 144

99999999 15151515

Gross financial result of corporate segment 
(PLN mn)

Net interest income

Net F&Cincome

Other income

Corporate segment 

+25.6%+25.6%+25.6%+25.6%

-84. 6 %-84. 6 %-84. 6 %-84. 6 %

+2.0%

Consolidated data

6.5 6.4

New sales of loans1) (PLN bn) 

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

25.3
27.9

25.9
24.0

21.8

Deposits1) (PLN bn)

-62 -68

-69
-146

21 13

67 72

1Q'12 1Q'13

Other income

Net impairment 
allowance

Administrative 
expenses

----13.7%13.7%13.7%13.7%

+7.4%

+10.3%

+111.8%

+2.0%+2.0%+2.0%+2.0%

35353535

6.3

3.5
4.4

6.5 6.4

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13

21.8

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Change y/y (1) Bank’s management data. Change in relation to business volumes previously presented results from a change in presentation; i.a. volumes 
currently presented include valuation adjustments and accrued interest. 



27.6% 27.4%

Other exposure

Credit risk concentration Credit risk concentration Credit risk concentration Credit risk concentration 

Structure of corporateStructure of corporateStructure of corporateStructure of corporate1)1)1)1) loans by industry segment loans by industry segment loans by industry segment loans by industry segment 

Consolidated data

1

70.870.870.870.8

ReceiveablesReceiveablesReceiveablesReceiveables due due due due fromfromfromfrom corporatecorporatecorporatecorporate1)1)1)1) entitiesentitiesentitiesentities (PLN bn)(PLN bn)(PLN bn)(PLN bn)

+8.5%+8.5%+8.5%+8.5%

14.7% 15.1%

16.4% 15.1%

12.3% 11.5%

8.2% 9.5%

1.5% 1.8%

Electricity, gas, water, hot water and air to the 
mechanical systems production and supply

Public administration and national defence 
obligatory social security

Construction

Wholesale and retail trade, repair of motor 
vehicles, including motorcycles

Maintenance of real estate

2

59.5 60.0 61.4 62.4 64.9

5.8 5.6 5.9 6.2
5.965.265.265.265.2 65.665.665.665.6 67.367.367.367.3 68.668.668.668.6 70.870.870.870.8

+22%

+9.2%

36363636

19.3% 19.5%

31.03.201231.03.201231.03.201231.03.2012 31.03.201331.03.201331.03.201331.03.2013

Industrial processing

(1) Gross loans of non-financial and state budget entities

As at end-1Q 20113 share of section  „Construction” in total gross loans at 5.1%, 0.2 pp lower y/y, along with decrease in corporate loan portfolio by 0.8 pp. y/y 
2

Strongly diversified loan portfolio indicates low concentration by industry. The biggest share in portfolio has section „Industrial processing”, which was at level
19.54% as at end-1Q 2013. The highest growth as compared to previous year noted section „Public administration and national defence, obligatory social security”

1

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Gross loans Corparate and municipal bonds



991991991991 1 0541 0541 0541 054 1 0651 0651 0651 065 1 1031 1031 1031 103 1 1471 1471 1471 147

Total deposits (PLN mn)

Ukraine operations - Kredobank

Net financial result of Kredobank
(PLN mn)

+15.7%+15.7%+15.7%+15.7%

871871871871
984984984984 936936936936 935935935935

992992992992

Total gross loans (PLN mn)

660 702 686 739 761

331 352 379 364 387

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Retail clients Corporate clients

CapitCapitCapitCapitaaaal adequacyl adequacyl adequacyl adequacyQuality of loan portfolioQuality of loan portfolioQuality of loan portfolioQuality of loan portfolio

-12.7

-15.9

1Q'12 1Q'13

46.8%
41.9%

35.3% 36.5% 38.8%
79.5%

85.9% 81.1% 77.3% 78.3%

+16.9%

+15.3%

+13.9%+13.9%+13.9%+13.9%

37373737

259 314 304 313 328

612
670 632 622 664

871871871871 936936936936 935935935935

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Retail clients Corporate clients

Change y/y

35.3% 36.5% 38.8%

20.6% 18.9% 22.0%

24.3% 24.6%

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Share of loans with recognized impairment

Coverage of loans with recognized impairment 
by impairment allowance

21.8% 18.5% 17.8% 16.1% 19.6%

31.03.12 30.06.12 30.09.12 31.12.12 31.03.13

Capital adequacy N2 by UAS (min 10%)
Net loans/deposits

+8.5%

+26.6%



PLN mn 1Q 20121Q 20121Q 20121Q 2012 1Q 20131Q 20131Q 20131Q 2013 ChangeChangeChangeChange

Consolidated net profit Consolidated net profit Consolidated net profit Consolidated net profit 1 004.81 004.81 004.81 004.8 781.4781.4781.4781.4 -22.2%-22.2%-22.2%-22.2%

BankingBankingBankingBanking 998.7998.7998.7998.7 778.6778.6778.6778.6 -22.0%-22.0%-22.0%-22.0%

Net financial result of Group Entities

BankingBankingBankingBanking 998.7998.7998.7998.7 778.6778.6778.6778.6 -22.0%-22.0%-22.0%-22.0%

Mutual fundsMutual fundsMutual fundsMutual funds 6.16.16.16.1 6.86.86.86.8 +10.5%+10.5%+10.5%+10.5%

Pension fundPension fundPension fundPension fund 2.52.52.52.5 6.46.46.46.4 +152.6%+152.6%+152.6%+152.6%

LeasingLeasingLeasingLeasing 4.04.04.04.0 1.91.91.91.9 -53.5%-53.5%-53.5%-53.5%

Internet banking supportInternet banking supportInternet banking supportInternet banking support 4.64.64.64.6 4.04.04.04.0 -14.2%-14.2%-14.2%-14.2%

PaymentsPaymentsPaymentsPayments 5.05.05.05.0 9.79.79.79.7 +93.3%+93.3%+93.3%+93.3%
2

1

38383838

Banking in UkraineBanking in UkraineBanking in UkraineBanking in Ukraine -12.7-12.7-12.7-12.7 -15.9-15.9-15.9-15.9 -26.0%-26.0%-26.0%-26.0%

Real estate developmentReal estate developmentReal estate developmentReal estate development -2.6-2.6-2.6-2.6 -7.5-7.5-7.5-7.5 -191.1%-191.1%-191.1%-191.1%
3

Decrease in net result mainly due to  lower sales of apartments as a result of  situation on real estate market

Growth of net profit mainly as an effect of  decrease in operating costs  along with higher revenues in respect of fund management
1

Growth of net profit thanks to increased margin on transactions processing after lowering interchange fee by payment organisations, development of 
terminals network, growth of volume of processed transactions and development of new services

2

3



Basic operational data
Standalone data

y/y q/q

Change
Item 

(eop)
3Q'121Q'12 1H'12 2012 1Q'13

y/y q/q

Number of current accounts ('000) 6 123 6 126 6 135 6 220 6 245 +2.0% +0.4%

Number of banking cards ('000) 7 125 7 122 7 158 7 164 7 120 -0.1% -0.6%

 of which: credit cards 998 977 978 980 938 -6.0% -4.3%

Number of branches: 1 196 1 197 1 196 1 198 1 199 +0.3% +0.1%

- retail 1 132 1 133 1 132 1 134 1 135 +0.3% +0.1%

- corporate 64 64 64 64 64 0.0% 0.0%

Number of agencies 1 253 1 218 1 210 1 208 1 202 -4.1% -0.5%

(eop)

39393939

Number of agencies 1 253 1 218 1 210 1 208 1 202 -4.1% -0.5%

Number of ATMs 2 465 2 525 2 569 2 803 2 911 +18.1% +3.9%

Number of eService terminals 55 176 57 829 65 061 68 877 71 706 +30.0% +4.1%
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Consolidated data

Profit and loss of the PKO Bank Polski Group by quarters

� Profit and loss account (PLN '000)� Profit and loss account (PLN '000)� Profit and loss account (PLN '000)� Profit and loss account (PLN '000) Q1'12Q1'12Q1'12Q1'12 Q2'12Q2'12Q2'12Q2'12 Q3'12Q3'12Q3'12Q3'12 Q4'12Q4'12Q4'12Q4'12 Q1'13Q1'13Q1'13Q1'13
Q1'13/Q1'13/Q1'13/Q1'13/

Q1'12Q1'12Q1'12Q1'12

Q1'13/Q1'13/Q1'13/Q1'13/

Q4'12Q4'12Q4'12Q4'12

Net interest income          2 059 186          1 983 059         1 977 413         1 863 128          1 693 839 -17.7% -9.1%

Net fee and commission income             723 440             779 259             761 679             806 824             770 179 +6.5% -4.5%

Other income             140 666             105 242             185 621            184 344               57 785 -58.9% -68.7%

Dividend income                       -                   6 077                 2 004                       -                         -   n.m. n.m.

Net income from financial instruments designated at fair value               14 513                    872               32 843               45 960                  (155) n.m. -100.3%

Gains less losses from investment securities                  (707)                 5 349               17 348               57 823               28 324 n.m. -51.0%

Net foreign exchange gains               91 779               52 876               88 732               22 750             (12 225) -113.3% -153.7%

Net other operating income and expense               35 081               40 068               44 694               57 811              41 841 +19.3% -27.6%

Total income itemsTotal income itemsTotal income itemsTotal income items      2 923 292      2 923 292      2 923 292      2 923 292       2 867 560       2 867 560       2 867 560       2 867 560      2 924 713      2 924 713      2 924 713      2 924 713      2 854 296      2 854 296      2 854 296      2 854 296      2 521 803      2 521 803      2 521 803      2 521 803 -13.7%-13.7%-13.7%-13.7% -11.6%-11.6%-11.6%-11.6%

Net impairment allowance and write-offs           (527 526)           (573 759)           (657 627)           (566 316)           (447 983) -15.1% -20.9%

Administrative expenses        (1 152 330)        (1 094 011)        (1 131 433)        (1 240 623)       (1 119 727) -2.8% -9.7%

41414141

Administrative expenses        (1 152 330)        (1 094 011)        (1 131 433)        (1 240 623)       (1 119 727) -2.8% -9.7%

Share in net profit (losses) of associates and jointly controlled entities                 8 011               (1 983)                 8 399                 4 598               (2 337) -129.2% -150.8%

Profit before income tax Profit before income tax Profit before income tax Profit before income tax      1 251 447      1 251 447      1 251 447      1 251 447      1 197 807      1 197 807      1 197 807      1 197 807      1 144 052      1 144 052      1 144 052      1 144 052       1 051 955       1 051 955       1 051 955       1 051 955          951 756          951 756          951 756          951 756 -23.9%-23.9%-23.9%-23.9% -9.5%-9.5%-9.5%-9.5%

Income tax expense           (246 974)           (249 475)           (223 285)           (178 084)           (170 511) -31.0% -4.3%

Net profit attributable to non-controlling shareholders                  (314)                  (242)                  (249)                  (373)                  (177) -43.6% -52.5%

Net profit attributable to the parent companyNet profit attributable to the parent companyNet profit attributable to the parent companyNet profit attributable to the parent company      1 004 787      1 004 787      1 004 787      1 004 787         948 574         948 574         948 574         948 574         921 016         921 016         921 016         921 016         874 244         874 244         874 244         874 244         781 422         781 422         781 422         781 422 -22.2%-22.2%-22.2%-22.2% -10.6%-10.6%-10.6%-10.6%



Consolidated statement of financial position of the PKO Bank Polski Group

Consolidated data

AssetsAssetsAssetsAssets  (PLN '000) (PLN '000) (PLN '000) (PLN '000) 31.03.1231.03.1231.03.1231.03.12 30.06.1230.06.1230.06.1230.06.12 30.09.1230.09.1230.09.1230.09.12 31.12.1231.12.1231.12.1231.12.12 31.03.1331.03.1331.03.1331.03.13
ChangeChangeChangeChange

 y/y y/y y/y y/y

ChangeChangeChangeChange

q/qq/qq/qq/q

Cash and balances with the Central Bank            6 125 548            8 837 388            6 718 060          10 289 451            7 759 248 +26.7% -24.6%

Amounts due from other banks            1 926 589            2 761 316            5 163 845            3 392 486            1 729 557 -10.2% -49.0%

Trading assets            2 447 677               389 610               763 014               277 566            2 627 211 +7.3% +846.5%

Derivative financial instruments            2 852 895            2 857 209            3 533 570            3 860 561            3 463 573 +21.4% -10.3%

Financial assets designated at fair value through P&L          14 867 729          14 946 799          16 220 526          12 629 711          14 114 362 -5.1% +11.8%

Loans and advances to customers        140 947 277        141 331 155        142 705 562        143 875 644        147 491 817 +4.6% +2.5%

Investment securities available for sale and securities held to maturity          13 980 883          12 741 997          11 539 407          12 252 101          12 797 794 -8.5% +4.5%

Tangible fixed assets            2 486 673            2 494 788            2 524 543            2 650 597            2 645 938 +6.4% -0.2%

Other assets            4 097 281            4 077 609            4 078 835            4 251 511            4 503 880 +9.9% +5.9%

TOTAL ASSETSTOTAL ASSETSTOTAL ASSETSTOTAL ASSETS     189 732 552     189 732 552     189 732 552     189 732 552     190 437 871     190 437 871     190 437 871     190 437 871     193 247 362     193 247 362     193 247 362     193 247 362     193 479 628     193 479 628     193 479 628     193 479 628     197 133 380     197 133 380     197 133 380     197 133 380 +3.9%+3.9%+3.9%+3.9% +1.9%+1.9%+1.9%+1.9%

Liabilities and eqiutyLiabilities and eqiutyLiabilities and eqiutyLiabilities and eqiuty (PLN '000) (PLN '000) (PLN '000) (PLN '000) 31.03.1231.03.1231.03.1231.03.12 30.06.1230.06.1230.06.1230.06.12 30.09.1230.09.1230.09.1230.09.12 31.12.1231.12.1231.12.1231.12.12 31.03.1331.03.1331.03.1331.03.13
ChangeChangeChangeChange

 y/y y/y y/y y/y

ChangeChangeChangeChange

q/qq/qq/qq/q

Amounts due to the central bank                  2 949                  2 868                  2 856                  3 128                  2 909 -1.4% -7.0%
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Amounts due to banks            7 467 020            5 740 840            3 632 951            3 733 947            4 056 803 -45.7% +8.6%

Derivative financial instruments            2 480 821            2 759 720            3 356 751            3 964 098            3 577 349 +44.2% -9.8%

Amounts due to customers        144 202 352        146 986 505        145 444 287        146 193 570        148 446 145 +2.9% +1.5%

Debt securities in issue            6 615 787            7 303 275          10 766 512          10 270 783          10 924 388 +65.1% +6.4%

Subordinated liabilities            1 638 201            1 614 369            3 244 162            1 631 256            1 604 076 -2.1% -1.7%

Other liabilities            3 696 489            3 022 565            3 029 836            2 975 196            3 099 346 -16.2% +4.2%

Total equity          23 628 933          23 007 729          23 770 007          24 707 650          25 422 364 +7.6% +2.9%

TOTAL EQUITY AND LIABILITIESTOTAL EQUITY AND LIABILITIESTOTAL EQUITY AND LIABILITIESTOTAL EQUITY AND LIABILITIES     189 732 552     189 732 552     189 732 552     189 732 552     190 437 871     190 437 871     190 437 871     190 437 871     193 247 362     193 247 362     193 247 362     193 247 362     193 479 628     193 479 628     193 479 628     193 479 628     197 133 380     197 133 380     197 133 380     197 133 380 +3.9%+3.9%+3.9%+3.9% +1.9%+1.9%+1.9%+1.9%



Standalone data

Profit and loss of the PKO Bank Polski by quarters

� Profit and loss account (PLN '000)� Profit and loss account (PLN '000)� Profit and loss account (PLN '000)� Profit and loss account (PLN '000) Q1'12Q1'12Q1'12Q1'12 Q2'12Q2'12Q2'12Q2'12 Q3'12Q3'12Q3'12Q3'12 Q4'12Q4'12Q4'12Q4'12 Q1'13Q1'13Q1'13Q1'13
Q1'13/Q1'13/Q1'13/Q1'13/

Q1'12Q1'12Q1'12Q1'12

Q1'13/Q1'13/Q1'13/Q1'13/

Q4'12Q4'12Q4'12Q4'12

Net interest income       2 030 741       1 955 994       1 950 160       1 835 541       1 664 973 -18.0% -9.3%

Net fees and commission income          665 161          714 027          691 249          734 147          708 698 +6.5% -3.5%Net fees and commission income          665 161          714 027          691 249          734 147          708 698 +6.5% -3.5%

Other income          126 661          135 238          141 101          134 132            23 101 -81.8% -82.8%

Dividend income            16 119            75 077              2 004                    -                      -   n.m. n.m.

Net income from financial instruments 

designated at fair value
           14 551                 245            32 814            47 482                 504 -96.5% -98.9%

Gains less losses from investment 

securities
               (803)              6 377            17 668            58 363            27 568 n.m. -52.8%

Net foreign exchange gains            89 955            53 018            88 238            22 942           (13 608) -115.1% -159.3%

Net other operating income and expense              6 839                 521                 377              5 345              8 637 +26.3% +61.6%

Total income itemsTotal income itemsTotal income itemsTotal income items    2 822 563    2 822 563    2 822 563    2 822 563    2 805 259    2 805 259    2 805 259    2 805 259    2 782 510    2 782 510    2 782 510    2 782 510    2 703 820    2 703 820    2 703 820    2 703 820    2 396 772    2 396 772    2 396 772    2 396 772 -15.1%-15.1%-15.1%-15.1% -11.4%-11.4%-11.4%-11.4%

43434343

Net impairment allowances         (521 775)        (570 264)        (645 386)         (721 165)        (430 046) -17.6% -40.4%

General administrative expenses     (1 056 545)         (986 168)      (1 025 908)     (1 124 136)      (1 022 736) -3.2% -9.0%

Profit before income tax Profit before income tax Profit before income tax Profit before income tax    1 244 243    1 244 243    1 244 243    1 244 243    1 248 827    1 248 827    1 248 827    1 248 827    1 111 216    1 111 216    1 111 216    1 111 216       858 519       858 519       858 519       858 519       943 990       943 990       943 990       943 990 -24.1%-24.1%-24.1%-24.1% +10.0%+10.0%+10.0%+10.0%

Income tax expense        (245 568)        (241 816)         (216 928)         (165 876)         (165 380) -32.7% -0.3%

Net profitNet profitNet profitNet profit       998 675       998 675       998 675       998 675    1 007 011    1 007 011    1 007 011    1 007 011       894 288       894 288       894 288       894 288       692 643       692 643       692 643       692 643       778 610       778 610       778 610       778 610 -22.0%-22.0%-22.0%-22.0% +12.4%+12.4%+12.4%+12.4%



Basic information on sharesBasic information on sharesBasic information on sharesBasic information on shares

• Listed:Listed:Listed:Listed: Warsaw Stock Exchange since 10.11.2004 r.

• Indices: Indices: Indices: Indices: WIG, WIG20, WIG Banki

• ISIN: ISIN: ISIN: ISIN: PLPKO0000016

• Bloomberg:Bloomberg:Bloomberg:Bloomberg: PKO PW

Rating:Rating:Rating:Rating:
Agency:Agency:Agency:Agency:

LongLongLongLong----termtermtermterm ShortShortShortShort----termtermtermterm
FinancialFinancialFinancialFinancial
strenghstrenghstrenghstrengh

SupportSupportSupportSupport

Moody’s
A2 with 
negative 
outlook 

P-1
C- with 
negative 
outlook 

A- with A-2 with 

RatingRatingRatingRating

Basic information

Shareholders structureShareholders structureShareholders structureShareholders structure
Number of shares: 1 250 mnNumber of shares: 1 250 mnNumber of shares: 1 250 mnNumber of shares: 1 250 mn

• Reuters:Reuters:Reuters:Reuters: PKOB WA Standard&Poor’s
A- with 
stable

outlook

A-2 with 
stable outlook

Fitch (unsolicited) 2

DividendDividendDividendDividend
Payment from the net 

profit of the year
DPS  (PLN)

Dividend yield 
(Div. Day)

Payout ratio

2012** 1.80 x 61.12%

2011 1.27 3.9% 40.15%

2010 1.98 5.5% 74.75%

2009 1,90 4.2% 97.65%

2008 1.00 2.9% 34.71%

State State State State 
Treasury Treasury Treasury Treasury 
31 .39%31 .39%31 .39%31 .39%

Av iva Av iva Av iva Av iva 
OFE*OFE*OFE*OFE*
6 .72%6 .72%6 .72%6 .72%

OthersOthersOthersOthers
56 .72%56 .72%56 .72%56 .72%
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2008 1.00 2.9% 34.71%

2007 1.09 2.2% 40.07%

2006 0,98 1.7% 47.87%

2005 0.80 2.1% 47.71%

2004 1.00 3.6% 66,18%

*) Share reported by ING OFE after 
exceeding the threshold 5% of total 
number of votes at GM of PKO Bank 
Polski by ING OFE (as at 24.07.12) and 
Aviva OFE (as at 29.01.13)

• to maintain a stable level of dividend payments in the long term, in compliance with the principles of prudent bank management and with consideration of the financial strength of the Bank 
and the Bank’s Capital Group as determined on the basis of the adopted criteria

• an optimization of the capital structure, taking into account the return on capital and its cost, capital needs for development, while ensuring an appropriate level of capital adequacy ratios
• to recommend in the future the payment of dividend in an amount ensuring that the capital adequacy ratios are maintained at the following levels: 

− capital adequacy ratio above 12 per cent while maintaining the necessary capital buffer
− common equity Tier 1 ratio above 9 per cent while maintaining the necessary capital buffer

Dividend policy adopted on 4Dividend policy adopted on 4Dividend policy adopted on 4Dividend policy adopted on 4thththth April 2012 assumes:April 2012 assumes:April 2012 assumes:April 2012 assumes: **) Management Board recommendation (current report 26/2013  dated  17 April 2013) 

ING OFE*ING OFE*ING OFE*ING OFE*
5 .17%5 .17%5 .17%5 .17%



Disclaimer

This presentation (the ”Presentation”) has been prepared by Powszechna Kasa Oszczędności Bank Polski S.A. (”PKO BP S.A.”, ”Bank”) solely for use by its
clients and shareholders or analysts and should not be treated as a part of any an invitation or offer to sell any securities, invest or deal in or a solicitation
of an offer to purchase any securities or recommendation to conclude any transaction, in particular with respect to securities of PKO BP S.A. The
information contained in this Presentation is derived from publicly available sources which Bank believes are reliable, but PKO BP SA does not make any
representation as to its accuracy or completeness. PKO BP SA shall not be liable for the consequences of any decision made based on information included
in this Presentation.in this Presentation.

The information contained in this Presentation has not been independently verified and is, in any case, subject to changes and modifications. PKO BP SA’s
disclosure of the data included in this Presentation is not a breach of law for listed companies, in particular for companies listed on the Warsaw Stock
Exchange. The information provided herein was included in current or periodic reports published by PKO BP SA or is additional information that is not
required to be reported by Bank as a public company.

In no event may the content of this Presentation be construed as any type of explicit or implicit representation or warranty made by PKO BP SA or, its
representatives. Likewise, neither PKO BP SA nor any of its representatives shall be liable in any respect whatsoever (whether in negligence or otherwise)
for any loss or damage that may arise from the use of this Presentation or of any information contained herein or otherwise arising in connection with this
Presentation.

PKO BP SA does not undertake to publish any updates, modifications or revisions of the information, data or statements contained herein should there be
any change in the strategy or intentions of PKO BP SA, or should facts or events occur that affect PKO BP SA’s strategy or intentions, unless such reporting
obligations arises under the applicable laws and regulations.

This Presentation contains certain market information relating to the banking sector in Poland, including information on the market share of certain banks
and PKO BP SA. Unless attributed exclusively to another source, such market information has been calculated based on data provided by third party
sources identified herein and includes estimates, assessments, adjustments and judgments that are based on PKO BP SA’s experience and familiarity with
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sources identified herein and includes estimates, assessments, adjustments and judgments that are based on PKO BP SA’s experience and familiarity with
the sector in which PKO BP SA operates. Because such market information has been prepared in part based upon estimates, assessments, adjustments and
judgments and not verified by an independent third party, such market information is, unless otherwise attributed to a third party source, to a certain
degree subjective. While it is believed that such estimates, assessments, adjustments and judgments are reasonable and that the market information
prepared is appropriately reflective of the sector and the markets in which PKO BP SA operates, there is no assurance that such estimates, assessments
and judgments are the most appropriate for making determinations relating to market information or that market information prepared by other sources
will not differ materially from the market information included herein.

PKO BP SA hereby informs persons viewing this Presentation that the only source of reliable data describing PKO BP SA’s financial results, forecasts,
events or indexes are current or periodic reports submitted by PKO BP SA in satisfaction of its disclosure obligation under Polish law.

This Presentation is not for release, directly or indirectly, in or into the United States of America, Australia, Canada or Japan.



Contact:Contact:Contact:Contact:
PKO Bank Polski  SA Investor Relations  Office PKO Bank Polski  SA Investor Relations  Office PKO Bank Polski  SA Investor Relations  Office PKO Bank Polski  SA Investor Relations  Office 
Lidia Wilk – Director
Pulawska 15
02-515 Warsaw
Poland
Tel: +48 22 521 91 82
Fax: +48 22 521 91 83
E-mail: lidia.wilk@pkobp.plE-mail: lidia.wilk@pkobp.pl
E-mail: ir@pkobp.pl

PKO Bank Polski websitePKO Bank Polski websitePKO Bank Polski websitePKO Bank Polski website:  www.pkobp.pl

InvestorsInvestorsInvestorsInvestors calendarcalendarcalendarcalendar::::

5 August 2013 Publication of 1H 2013 Report

19 September 2013*
The Management Board proposal of the 
dividend day

The Management Board proposal of the 
4 October 2013*

The Management Board proposal of the 
dividend payment day

13 November 2013 Publication of 3Q 2013 Report

3 March 2014 Publication of Annual Report 2013

*) Management Board recommendation (current report 26/2013  dated  17 April 2013) 


