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General Information

IPKO Biznes Internet Banking System

The IPKO Biznes system is an internet banking system dedicated to institutional clients. Since you may access
the system via the internet browser, you do not need to make any extra installations on you PC. Multiple
Users may use the system concurrently.

Physical Token Operation

A reader with the individual card with one-off codes in the form of a chip card form a set named token. With
the token you may generate one-off passwords to log into the system and to authorise your transactions. The
responses generated by the token are 8-digit responses.

Since the card with one-off codes in the form of a chip card is allocated to one User, it should be protected
against access of third parties in the same manner as bank cards are, for example.

wwew. plobp.pl

C

To activate the reader, insert the card with
codes into it. Should the token not activate
automatically, press the button.

The knob is used to specify the
function or digit.

- Available functions: PASSWORD
and CODE.

sauziq O>|d!

The button is used to select the
p——— - function or digit specified with the
www.pkobppl @ knob and activate the token when
— = not activated automatically upon
inserting the card.

Numerical keyboard reader

To activate the reader, insert the chip
card into the reader (the chip has to be
in the reader). After a few seconds you

b=

o)

i will see the option: “Wybierz HAStO,
o

—

KOD lub MENU” [Select PASSWORD,
CODE or MENU].
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PASSWORD is used to generate an 8-digit password used to log into the system.

CODE is used to generate a one-off code needed to authorise an operation in the internet service. Upon

receiving a prompt to enter the token response for the relevant code:

- choose the CODE option on the reader. For the readers with the keyboard, go to item 6; follow the below
procedure otherwise.

- enter in the reader the requested code number: specify the first code digit using the knob,
and later confirm it with the button,

- enter the other code digits in the same manner, each time confirming them with the button,

- in the case of mistake, choose the symbol with the knob € and confirm it with the button. Your last digit
entered will be deleted,

- upon entering the entire code, select the OK symbol with the knob
- the reader will generate a sequence of digits for the code entered. Enter the code generated in the form.

AUTHENTICATION is used to authenticate the Bank for the Client. With this function the User may make sure

that they are contacted by a Bank employee. This function is available on readers without the keyboard.

SETTINGS is used to change the language settings and mode of operation. This function is available on

readers without the keyboard.

NOTE! Contact the HELP LINE when you have problems with using the reader or when you lost the card.
For the token with the keyboard, the attached wire is not used for the time being.

Vasco DigiPass 270 Token Operation

To read the password or authentication code, you should switch on the token (by pressing and holding the

arrow ¥ and simultaneously pressing the open padlock key i) and enter your PIN code. When the “APPLI”

message appears on the token screen, select one of the numbers:

- “2” for logging in to iPKO biznes

- “3” for authentication of transactions in the iPKO biznes service. To authenticate transactions in the service,
please enter the authentication code number, presented on the iPKO biznes screen. On the basis of the code
entered, the tool will generate a string of digits necessary to authenticate transactions in the iPKO biznes
service.

Mobile Token Operation

Token mobilny iPKO biznes is an application downloaded onto the mobile phone that can be used instead of
the physical token. The IPKO biznes mobile application has to be downloaded and installed on mobile devices
by iPKO biznes Users themselves.

To download the Token mobilny iPKO biznes application, please activate the data transmission service with
your mobile phone network operator. You also need to configure the internet or GPRS settings correctly and
meet the following hardware requirements.

- Java 2 Micro Edition:
MIDP version 2.0 and CLDC version 1.0
Configured internet access
Approx. 400kb hard disk space available

- RIM BlackBerry:
Phone with the RIM BlackBerry operating system
System software version 5.0 or newer
Approx. 400kb hard disk space available
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- Symbian S60:
Phone with the Symbian S60 3th and 5th Edition (9.1, 9.2, 9.3, 9.4) operating system
Approx. 400kb hard disk space available

- Google Android:
Phone with the Google Android operating system
System software version 1.5 or newer
Approx. 760kb hard disk space available

- Microsoft Windows Mobile:
Touchscreen phone with the Windows Mobile 5 or 6 system
Net Compact Framework 3.5 installed
Approx. 800kb hard disk space available

- Apple iPhone:
Apple iPhone operating system
Configured internet access
Applications can be installed from the Apple App Store only (service account required)
System software version 3.1.3 or higher

The Token mobilny iPKO biznes application enables Users to generate one-off codes to confirm operations in
the iPKO biznes service for free*. Further, with the token the process of logging into the iPKO biznes internet
service is made safer.

* The only cost to be paid by the User is the fee as per telecom operator’s tariff for use of the internet connection to download the Token

iPKO biznes application onto the phone, start up the application and change the PIN code.
Access to the mobile token application is protected with the PIN code.

iPKO biznes Users obtain from the Bank as a text message start-up PIN codes along with the link to
download the application. Start-up PIN codes are valid for 24 hours from the time of text message dispatch at
maximum. Start-up PIN codes can be changed into individual PIN codes when starting up the token.
Individual PIN codes should have from 4 to 8 digits. They are defined by Clients in the so-called
personalisation process. Personalisation does not mean token activation; tokens should be activated when
logging into the iPKO biznes system (activation is not possible from the iPKO biznes service menu). Should
the User not personalise the mobile token or lose their own PIN code during that time, he or she should
contact the call centre consultant.

REMEMBER! The token will be blocked if you enter a wrong start-up PIN code three times and then it has
to be installed and personalised anew.

Usage of the Token mobilny iPKO biznes Application

Upon starting the application, the User will see the main menu with the following options: "Hasto” [Password],
"Kod” [Code], "Info" [Info] and "Kontakt” [Contact]. PIN code confirmation is not needed to start the
application.

Upon choosing the "Info" [Info] option, the User will see the application information. Upon choosing the
"Hasto” [Password] or "Kod” [Code] message, the User will be asked to enter their individual PIN code to the
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Token iPKO biznes application. Later, the User will receive the information requested: an 8-digit password to
log into the internet service or an 8-digit code to authorise the transaction.

The User will see a request to enter the PIN code if more than 2 minutes passed from the last use of the
"Hasto” [Password] or "Kod” [Code] function. Every code generated by the token is unique and is linked with
one transaction only.

The Token iPKO biznes application does not check the PIN code entered for correctness. Should the User enter
a wrong PIN code, the application will generate incorrect codes or passwords. The User can neither log into
the system nor authorise an operation then.

NOTE! The token will be blocked if you enter a wrong code or token password three times. To unblock
the system, please contact the call centre consultant. Contact the HELP LINE (061 855 94 94) when you
have problems with using the iPKO biznes mobile token.

You will find an overview of phones compatible with the Token iPKO biznes application on the PKO Bank
Polski website.

Session Activity Clock
In the top right corner of the screen the system shows a session activity clock. It helps you monitor the
remaining time of the session activity. You will be logged out automatically after the lapse of 10 minutes.

Ident ST snika: 1007720
:46 | Czas do konca sesji: 09:43s

iPRO e

Besides the clock, you will see a function with which you may refresh the session without reloading it. Further,
30 seconds before the session end, you will see a relevant message window in the bottom left corner of the
screen.

Zbliza sie koniec sesji.

Czas do konica sesji: 22s

Odswies Anuluj

Messages

At the top of the service you will see a “Wiadomosci” [Messages] section that gives you information on
rejected operations. The number in the brackets () informs you about the unread messages. You may mark
messages as read or delete them.

Klient: BARCELONA

-4 Wiadomosci (1) Uzgtkownik: ANNA BANKOWA | Identyfikator uzytkownika: 1007720

Ostatnie logowanie: udars 2 BT34:49 | nisudane 2013-08-09 10:24:19 | Czas do korica sesji: 09:55s

iPKO biznes

Rachunki Transakcje Karty PKOCash Ustugi dodatkowe Wymiana plikéw Dostep Zarzadzanie pynnoScig  Kontakt iPKO B Wyloguj

Contact
“Kontakt” [Contact] section has a contact form.
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Settings

Context Data

After adequately configured for companies, the iPKO biznes enables you to work on contexts. This means
that when Users have the right to service more than one company, in the internet service, in the top right
corner they will see the option to choose the context from the drop-down menu (context can be changed after
choosing the “Zmien” [Change] function). Users have certain rights under the context. You may check the
details of rights by choosing the “Dostep” [Access] option and later the “Dane kontekstu” [Context data] from
the sub-menu. Users not having administration rights to the context will be shown neither administration
functions nor information about the Users other than the logged one.

Access

The “Kanaty dostepu” [Access channels] option has functions and information indispensable for security
management. Besides display of the last successful and unsuccessful logins to the internet or phone system,
access to those services can be blocked and internet password can be changed here.

Internet Password Change
You may change the internet password by entering an old password into the relevant field, and later a new
one twice. Password change will be confirmed with a message.

Zmiana hasla internetowego [?]

Aktualne hasho Wy Magane
Howe hasto Wy Magane
Powkdrz nowe hasto Wy Magane

WYKONA] » ANULUJ »

Phone or Internet Service Access Blocking
You may block access by choosing the “Zablokuj” [Block] option and confirm it in the next step with the
“Wykonaj” [Process] button.
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Functionality

Accounts

The “Rachunki” [Accounts] menu option is a default page that appears on the screen after logging into the
service. On the screen you will see news and a summary of all accounts, term deposits and loans that are
available under the context. You may print an overview of available accounts, term-deposits and loans by
choosing the “Orukuj” [Print] option.

elona -+ Zmien

Grupa | wszystkie rachunki H

Klient: BARCELONA

L ]
. PKO biznes - Wiadomosci (0) Uzytkownilc ANNA BANKOWA. | Identyfikator uzytkownika: 1007720

Ostatnie logowanie; udane 2013-10-14 11:40:52 | nieudane 2013-08-09 10:24:19 | Czas do korica sesji: 09:54s

Rachunki Transakcje Karly PKOCash Uslugi dodatkowe Wymianaplikéw Dostep Zarzgdzanie piynnoécia  Kontakt iPKO T Wyloguj

-+ Biezace AKTUALNOSC|

-+ Depozyty terminowe

Uprzejmie informujemy, ze w serwisie iPKO biznes udostepnione zostaly nowe funkcjonalnosci:
-+ Kredyty * modliwos¢ wyszukiwania rachunkdw, w ramach list typu drop-down,

= motliwost filtrawania przelewdw na stronie "Wyszukaj transakcje”, na podstawie statusu operacj,
-+ Historia rachunku = mozliwosc dodania do paczki krajowej i zbiorczej przelewu miedzy whasnymi rachunkami.

+ Srodki nierozliczone
-+ Wycagl Stan rachunkow, depozytow terminowych i kredytow [?] D“te"““"mci

-+ Operagje do podpisania

Rachunki biezace Dostepne operacje: - ukrvi
Mazwa rachunku Numer rachunku Srodki dostepne Saldo ksiegowe Waluta
Rachunek 01 711020 5561 0000 3102 0007 1407 114 660,26 117126,14 FLN
Rachunek 02 83 1020 55610000 3902 0007 13531 57782491376 57782791476 PLN
Rachunek 03 87 1020 55610000 3202 0007 1555 234657,36 234657,36 ELUR
Pod J— 577939 574,02 577 945 040,90 PLN
easimowaEns 2346573 23465736 ELR
Depozyty terminowe Dostepne operacje: -»poka?
Kredyty Dostepne operacje: -»pokaz
Przewodnk Demo Bezpieczenistwo Oplaty Oprocentowanie Kursy walut Kod BIC (Swift): BPKOPLPW {© 2008 PKO Bank Polski

Account Grouping

The iPKO biznes system has a functionality of account grouping. Groups are created and accounts are
grouped by the administrator. Accounts groups can be chosen after parameterisation. To do that, choose the
option in the top right corner of the screen. By selecting a group, all the overviews with accounts will be
narrowed in the system in the entire context. Only the accounts from a given group will be shown. One
account can be allocated to many groups. You may change groups at any time or choose the “wszystkie
rachunki” [all account] option to display all the accounts again.

Current

The “Biezgce” [Current] tab has an overview of all accounts made available under the context. The details
comprise among others: account name and number, available balance, booking balance and account
currency. Upon clicking on the account name, you will be moved to the “Szczegoty rachunku” [Account
details] screen.
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iPKO vy

Lista rachunkéw biezacych E

-+ Szczegéty rachunku Dostepne operacje: > Drukuj
+ Depozyby berminowe Mazwa rachunku Mumer rachunku Srodki dostepne ﬂ Saldo ksiegowe ﬂ Waluta
-+ Kredyty Rachunek C 46 1020 1063 0000 1302 0174 2188 164,99 164,99 PLN
0 [ R Rachunek & &7 1020 5561 0000 3102 0007 5671 966 337,17 986 637,17 LN
-+ Sradki nisrozliczane Rachunek H 67 1020 5561 0000 3402 0038 9783 61 653,17 Bl 653,17 PLN
-+ Wyciggi Rachunek B 02 1020 5561 0000 3002 0007 5705 15 616,67 15816,87 uso

+ Operacje do podpisania
PEraris o poch 1 045 155,33 1043 455,33 PLN

Podsumawania stanu rachunksw 15 816,57 15 816,87 (=0}

Upon clicking on the amount in the “Srodki dostepne” [Available balance] field, you will be moved to “Srodki
nierozliczone” [Unsettled funds], and in the “Saldo ksiegowe" [Booking balance] field to “Historia rachunku”
[Account history].

Available balance is the total of cash funds plus the revolving loan or admitted overdraft. The total of
available funds is also impacted by unsettled funds (they increase or decrease it). Booking balance are the
cash funds booked in the account

Term Deposits

The “Depozyty terminowe” [Term deposits] sub-menu displays the overview of all term deposits available as
part of the electronic banking services. The details comprise among others: term deposit/ automated term
deposit name, current booking balance and currency. Upon choosing one of the term deposit displayed, you
will be moved to the “Szczegoty lokaty” [Term deposit details] screen.

Kary PKOCash Ustugi dodatkowe  Wymiana plikéw  Dostep  Kontakt iPKO Tawiylogul

Y. Lista lokat [7]

Dostepne operacje: -+ Drukuj

-+ Szczeqgdty depozytu Nazwa lokaty Numer rachunku Dkres trwania Saldo ksiegowe Waluta H
+ Mowa lokata 2011-07-07 » Zrmien
RACHUMNEK TERMIMNOWY 96 1020 5561 0000 3207 0006 5547 2012-01-07 12 400,00 PLN P —r
-+ Kredyby senl
+ Histaria rachunku i 2011-05-09  Zrmief
rachunex delegacia o
rachunek delegacia 46 1020 5561 0000 3807 0006 2380 2011-06-09 12 103,21 PLN -
-+ Srodk nierozliczone
+ Whyciagi Padsumnawanie stanu lokat 24 503,21 PLN

-+ Operacje do podpisania

New Term Deposit
You need to choose a “Nowa lokata” [New term deposit] tab to set up a new term deposit. You need to have
the relevant rights and the relevant amount of cash funds to set up a term deposit. Term deposit set-up does
not require a sign-off.
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STEP 1 - Choose the account to set the term deposit

iPKO 2w

-+ Bledace Otwarcie lokaty - krok 1 z 4 [7]

-+ Depozyty berminowe

+ Szozegity depozyviu Wybierz rachunek, z kidrego zlecasz
proelew ra Iokate {Rachunek & 82 1020 5561 D000 3102 0007 5671 966 337,17PLN | :

-+ Histaria rachurky

-+ Srodki nierozliczone

Wymagane

-+ Whyciag

-+ Operacje do podpisania

STEP 2 - Define the term deposit duration

chunki  Transakeje Kay PK

p  Kontakt IPKO  mavwioou

-» Biezace Otwarcie lokaty -krok 2 z 4
-+ Depozyty terminowe
-+ Szczegdty depozytu Eﬁ;’t‘:”eh 2 drego lecasz prasiew nia Rachunek A 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN
crodit @ 7dni
-+ Kres
o O 14dni
-+ Historia rachunku O 21 dni
+ Srodki nisrozliczane O 1 miesine
Olres trwania lokaty (o] miesiace lWymagane
+ Whyciagi O
3 miesigce
+ Operacie do podpisania OCs migsigcy
0 & miesiecy
O 12 migsigcy

IMIEN » ANULU) »

STEP 3 - Choose the term deposit currency

Karty

iPKO oo

E

Biezare Otwarcie lokaty - krok 3z 4
Depozyty berminowe

E

-+ Saczeqoly depozytu Eﬁ;’t‘:”e"' 2 Rdrega lecasz prasiew nia Rachunek A 82 1020 5561 D000 3102 0007 5671 986 337,17 PLN
Chres trwania lokaty 7 dni

-+ Kredyty
O e

+ Historia rachunky
(o)1)

+ Srodk nierozliczone Waluta lokaty @ Py WYINE0ans

+ Wyciag O CHF

i ) O usp
+ Operacie do podpisania

“ IMIEN » ANULYJ »

STEP 4 - Specify whether the term deposit is to be renewed automatically, the manner of using the term
deposit interest and the amount

-
Ustugi doda Kontakt 1iPKO Poiiloguj
+ Bie2ace Otwarcie lokaty - krok 4 z 4
-+ Depozyty terminoue
-+ Szczeqity depozytu ‘RET””E"J 2 Rhdrego zlecasz praelew na Rachunek A 82 1020 5561 0000 3102 0007 5671
lokate

986 337,17 PLN

Okres trwania lokaty 7 dni

» Kredyty

waluta lokaty PLM
+ Historia rachunku

. Akkualne oprocentowanie &> Kliknij tuta
+ Srodki nisrozliczone

Wybierz lokate
+ wyciagl

» Operacie do podpisania

Minimalna
Nazwea lokaty

Rodzaj oprocentowania e Dysponowanie odsetkami
ot odnowienie

@® LOKATY KLIERT TNSTYTUC JOMALMY State 20 Nie v wybierz ~

Podaj dane

Kwoka lokaty . o0 waluta | PLN [+ wymagane

oK » ZMIEN » ANULY) »
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Term Deposit Details

Details of the selected term deposit comprise among others: term deposit account, booking balance, duration,
interest rate, set-up date, expiry date, date of the next interest accrual, information about the option to make
extra deposits and withdrawals, the manner of using the funds and interest upon term deposit closure and the
information as whether overviews are generated To change the parameters, choose the “Zmiana parametrow”
[Change of parameters] or “Zmien” [Change]” function on the overview of term deposits.

Lista lokat [?]

Dostepne operacje: -+ Drukuj

Mazwa lokaty Numer rachunku Okres trwania Saldo ksiegowe Waluta ﬂ

2011-07-07 > Zmier
RACHUNEE TERMIMOWY 96 1020 5561 0000 3207 0006 5547 2012-01-07 12 400,00 PLM
. 2011-05-09 - Zmigr
rachunek delegacia 46 1020 5561 0000 3607 0006 2350 2011-06-09 1210321 PLM —
Podsurnoweanie stanu lokat 24 503,21 PLI

or

iPKO  wom

-+ Blezace Wybrana lokata [7]

;RAEHUNEK TERMINOWY 96 1020 5561 0000 3207 0006 5847 12 400,00 PLN [VI - Wvbigrz

-+ Nowa lokata

-+ Kredyty
+ Historia rachunku Szczegoly |°katy E

-+ Srodk nierazliczone Dostepne operacje:| parametrdw
-+ Whyriggi

RACHUMEK TERMINOWY LOKATY KLIEMT INSTYTUCIOMALNY
96 1020 5561 D000 3207 0006 5847 12 400,00 PLN

-+ Operacie do podpisania Rachuniek lokaty

Saldo ksiegowe 12 400,00 PLM
COkres trwania lokaty & migsiecy
Oprocentovanie lokaty 205 e

Data atwarcia Z2011-07-07
Data wygadniecia Z012-01-07
Data najblizszeqo naliczenis odsetek 2012-01-07
Mozlivwost doptat Mie:

Mozlivose wyptat Mie

Dysponowanie srodkami po zamknieciu lokaty E
Przelew na rachunek, Rachunek A 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN

Dysponowanie odsetkami

Frzelew na rachunek Rachunek & 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN

Zestawienia

Brak wyciggdw papierowych

POWROT »
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Term Deposit Modification and Termination. Management of Automated Term Deposit
Sessions

When changing the parameters of the term deposit, you may change the account to be credited with the term
deposit interest and the settings of term deposit renewal, or choose or resign from automated term deposit
renewal. Term deposits are terminated when funds are withdrawn from the term deposit account before the
end of the contractual period. This entails a loss of all or some interest due. Term deposit modification and
termination do not require a sign-off.

NOTE! Deposit termination is possible only for selected deposit types.

Rachunki  Transakcje Karfy PK sh Ustugi dodatkowe  Wymiana plikdw  Dostep  Kontakt i P KO o) Wyloguj

-+ Biezgre Mudyfikacia Iukaty IE

+ Depoarytmioone L _________
-+ Szezegity depozytu Rachunek lokaty 96 1020 5561 0000 3207 0006 5847 12 400,00 PLN
-+ Maowa lokata Dysponowanie srodkami po wygasnieciu lokaty E wynmagane

-+ Kredwty O Automatyczne odnovienie lokaty

© I R (3) Przelew na rachunek

+ Srodki nierozliczone
Turmer rachunku Rachunek & 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN

-+ Wiyciggi

Dysponowanie odsetkami wymagane
-+ Operacje do podpisania

() Dopisanie do salda lokaty

(%) Przelew na rachunek

Turmer rachunku Rachunek A 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN

You may manage automated term deposit sessions (enable and disable the sessions previously set out in the
agreement with the Bank).

- Biedecs Lista lokat [?]
o Dostepne operacje: -+ Drukwu
-+ Szczegdty depozytu Nazwa lokaty Numer rachunku Okres trwania Saldo ksiegowe Waluta n
Gl RACHUNEK TERMINOWY 74 102015561 0000 3607 0005 9063 Ul 50.000,00 PLY e
RACHUNEK TERMINOWY 2011-07-23 s - Zerwi
+ Kredyty
-+ Historia rachunky 2011-06-29 i
RACHUNEK TERMINGYY £9 1020 5561 0000 3507 0005 9105 Ciisieia [O0000 ELR [ e

-+ Srodki nierozliczone

- Wyriagi 50 000,00 PLH

Podsumowanie stanu lokat 35 000,00 ELR

-+ Operacie do podpisania

Lista depozytéw automatycznych E
Dostepne operacje: -+ Drukw

: Saldo
Nazwa depozytu Numer rachunku Dkres trwania e Waluta
DEPQZYT 2011-06-29 * Higtoria rachunky
UTOMATYCZNY 2=l U S TR 20120628 U OUSHR L + Szczeqdty umowy
Godzina Status Data Data najblizszego _
sesji sesji otwarcia rozliczenia odsetek Oprocentowanie  Saldo  Waluta
- Yk
1z:00 Zamknigka 2011-06-29 2011-08-30 0,00% 000 PLM 2 & -
-+ Szczeqity sesj
&
1300 Obwarta 2011-08-29 2011-08-30 2,50% 0.00 PLM ME "
“+ Szczeqily sesji
o
16:00 Obwarta 2011-08-29 2011-08-30 4,00% 000 PLM Uacz

-+ Szczeqity sesj

Podsumowanie stanu depozytiw automatycznych 0,00 PLM

Przewodnik Demo Bespieczenstwo  Optaty  Oprocentowsanie  Kursy walut Kod BIC (Swift): BFKOPLPYW 2008 PEO Bank Polski
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Loans

The “Kredyty” [Loans] tab shows an overview of credit agreements. The details comprise among others: name,
amount and the currency of the loan extended and the date and amount of the next loan instalment. For
individual overview items, basic loan information is given; details are shown on the “Szczegoty kredytu”[ Loan
details] screen. Loan name is a link to the screen. You may also go there directly by choosing the “Szczegoty
kredytu” [Loan details] function. In the “Kredyty” [Loans] section you will also see master agreement
information: account number, credit amount and current utilisation. Further, in the master agreement details,
the following is displayed: Amount of the primary limit and available funds, tenor or limit expiry date. You may
also obtain master agreement data in split into sub-limits and products covered by it.

Account History

In the “Historia rachunku” [Account history] tab, the User may find information about each transaction
processed that changed the booking balance of the account. The transactions shown in the account history
can be also searched by transaction type. Data can be also browsed by date, transaction amount,
counterparty name, transfer order title and full counterparty account number (counter-account). Search
criteria can be combined. Transactions in the overview meet the selected search criteria and are displayed by
operation date. Operation date is the date when the actual operation was processed on the account. Value
date is the date when the actual transaction was processed and when it changed the available account
balance. Interest is accrued from this date.

- Biezace Historia rachunku [?]
-+ Depozyty terminowe Kryteria wyszukiwania n
+ Kredyty [anf
Rachunek iRachunek 01 711020 5561 0000 3102 0007 1407 7574 197,82PLN [ %
-+ Historia rachunku
" Typ transakgi Wszystkie |z|
-+ Srodki nieroziiczone
Tytut
-+ Wydagi Nazwa kontrahenta E U;Erﬂfj\ E
B Rachunek E
-+ Operagje do podpisania kontrahenta
Termin Cd 2014-08-01 EDO 2014-08-01 E
kwota[? | vin. 11,00 Max.

WYSZUKA| »

Wyszukane transakcje [?]

Dostepne operacje:| PDF

Wybrane operacje: (0)

Data Data Typ _ -
& operacji waluty transakgji it transakcji
7 5
e Tytuk: ODS.NALEZNE-DEP. AUT.01 Druku
(=] 2014-08-01 2014-08-04 adsstek G.17:03 +15,42PLN  +7 593 875,82PLN
Identyfikator: 42130209800000523 Faksu)

Tytuk: KAPITAL DEP, AT, SESJA G,
17:03

3|
. 951020556 10000350700150390 Drulas
[ 20140801  2014-08-04 Uznanie 100D 01-03-2014 +23455,00PLN 47 593 860,40 PLN

Faksyi
OPROC. ST, 8,000000%

Transaction confirmations in the PDF format can be retrieved one by one (“Drukuj” [Print]) or as a group by
using the “Pobierz dokumenty grupowo” [Retrieve a group of documents] function upon checking the
transactions first. You may retrieve an overview of operations by choosing the "Pobierz zestawienie operacji”
[Retrieve an overview of operations] option. You may prepare an overview of selected transactions. To do that,
use the transaction checking function, whereby "Pobierz zestawienie operacji” [Retrieve an overview of
operations] option will change into the "Pobierz zestawienie wybranych operacji” [Retrieve an overview of
selected operations] one. You may order a file in one of 5 formats: POF, XLS (Microsoft Excel); CSV (text file,
separated with commas); XML and HTML with a simple table, opened via the browser.
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NOTE! All debit transactions are shown with the "-" sign and all credit ones with "+". When amounts
without any sign are entered into the “Kwota min.” [Min. amount] and “Kwota max.” [Max. amount] fields,
all the debits and credits for a given amount threshold will be searched.

Unsettled Funds

Unsettled funds is the total of transactions not settled in the account. A transaction amount is blocked by the
system at the placement time of a transaction instruction with the present date or at the processing time of a
transaction entered with a future date. Transactions made with a payment card decrease the available
balance at the transaction processing time. Blockade is removed upon transaction settlement.

Reports

File Reports

In the “Raporty” [Reports] tab, you will see a functionality with which you may order a file in one of 3 formats:
Elixir, MT940 and Kontakt. (Kontakt is the format compliant with the format of the files generated for the
Clients using the Kontakt electronic banking system). This functionality is available as standard for all iPKO
biznes Users, provided they have the relevant rights.

.
Rachunki Transakcje Karty PKO Cash Usiugidodatkowe Wymiana plikow Dostep Zarzadzanie plynnoscia  Kontakt lPKO TaWyloguj
5 e Raporty plikowe [?]
+ Depozyty terminowe Kryteria wyszukiwania n
+ Kredyty Rachunek Wszystkie v E
+ Hist hunk:
isiona rechun Data 2014-06-25 @
+ Srodki nierozliczone
Format pliku Elixir Li
*+ Wyciggi F Bm

~+ Raporty niestandardowe

~+ ZamGw raport WYSZUKA) »
~+ Szablony raportdw

+ Operacje do podpisania Wyszukane rachunki

Wybrane rachunki: (2)( pobierz wybrane

Nazwa rachunku Numer rachunku
EUROWY 55 1020 5561 0000 3002 0317 6229
Nowy 1 10 1020 5561 0000 3702 0317 6211 & Pobierz
[} Rachunek Gtdwny 03 1020 5561 0000 3802 0007 1803 &> Pobierz
Podsumowanie Liczba raportdw: 3
Przewodnik Demo Bezpieczefistwo Optaty Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW © 2008 PKO Bank Polski

These reports facilitate cooperation with the financial and booking systems. They have a sequence of
characters that can be easily imported to and read by most financial and booking systems.Report files are
available for the maximum period of 90 days from the present date. To order a file report, you need to define:
the account, date - the day of the report and file format. To retrieve a report, choose the “Pobierz” [Retrieve]
option. You may also retrieve a group of reports. To do that, check the reports and use the “Pobierz wybrane”
[Retrieve selected] option. Files will be saved in a batch (ZIP format).

Upon checking the "Referencje wtasne” [Reference] option, the report will include the sender reference for
individual transactions Reference can be forwarded, provided the instruction to forward reference has been
made for each account and the sender set such reference when making the operation.
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Reporting Module - Nonstandard Reports

Reporting Module is a service with which you may define any structure of output files. It is used to create
individualised reports, inter alia, to download data into the booking systems or define nonstandard file
formats. Based on the operations booked in the account, with this module you may obtain a file meeting the
expected output parameters in a fast manner.

With the Reporting Module you may define the reports (files) in terms of:

- File type: txt, csv, xls, pdf, xml or html

- File type: floating-point or fixed-point file

- Generation mode: periodical, upon request

- Other data such as: data structure, code page, date and amount format, operation type, sorting and others.

1. With the Reporting Module you may create, modify and deleted the diverse templates used to generate and retrieve
nonstandard reports.

2. With the Reporting Module you may obtain files that have data of one data record in one line.
The reports made using the templates defined can have one header and one footer line.

‘ 3. With the module you may create fixed-point and floating-point files.

‘ 4. With the module you may create reports conditional on the generation mode: upon request and periodical ones.

‘ 5. You may define any number of format/ templates.

6. Reports are created on the basis of the operations booked that is the operations for which the business day was closed at
the Bank.

‘ 7. Reports can be ordered for one year back from the present date. Provided the service was active at that time.

8. Generated reports can be retrieved by authorised persons; they are stored in the database of nonstandard reports for 3
months after generation.

‘ 9.  Reports can be generated from current accounts.

‘ 10. Reports are generated from current accounts (they are not generated for credit accounts).

‘ 11. The service is available from Monday through Saturday from 7:00 to 21:30 hours.

12. NOTE! The option to create templates as well as to order and retrieve them depends on two rights:

a) the right to create nonstandard reports - upon activation of the Reporting Module service, the User being the
administrator has to create or modify the “schemat uprawnien do ustug” [Matrix of Service Rights] by adding the
“zarzqdzanie modutem raportowym” [management of reporting module] right. Later, the matrix has to be allocated to
the User concerned. The above parameterisation will enable the given User to create report templates in the
Reporting Module.

b) the right to order and retrieve nonstandard reports - for the User to be able to order or retrieve the reports
generated, they need to have an active “Raport plikowe” [Report files] right. This right is in the “schemat uprawnien
do ustug” [Matrix of Service Rights] and is allocated as the User - account relationship.

Nonstandard Report Template Management

With this functionality you may create your own report templates, later used to generate the files with the
structure and data as defined in the template. You will find the option to manage and create templates in the
section: “Rachunki” [Accounts] - > “Raporty” [Reports] - > “Szablony raportow” [Report templates].
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Rachunki Transakcje Karly PKOCash Usiugidodatkowe Wymiana plikow Dostep Zarzadzanie piynnoscia  Kontakt iPKO B Wyloguj

+ Bietqee Lista zdefiniowanych raportow

+ Depozyty terminowe -
+ Nowy raport
+ Kredyty

Forma

+ Historia rachunku Nazwa raportu generowania Format  Ostatnia zmiana Autor Status
+ Srodki nierozliczone T miefi
Modyfikacja 7;'1:2”
+ Wyciagi 0305_2-ad-raport_1-cs Ma Zadanie csv 23.06.2014 Bank Aktywny | 5
17:27:46 ZP—QM,I d
+ Raporty aviies
“+ Raporty niestandardowe Modyfikacja imﬂ
0505_2-ad-raport_2-& Ha Zadanie T 23.06.2014 Bank Zaviieszony o

~+ Zamow raport 18:06:45

odgla
Aktywu
“+ Szablony raportéw

+ Operacje do podpisania

Only the Users with rights to manage the reporting module will be able to view the “Szablony raportow”
[Report templates]. With this function you may create your own reports or managed the existing ones.

Report Template Statuses

Each report has a status; the following statuses are available

- Active - a default status set upon creating a new report template.

- Suspended - a status in which the reports made as “cykliczne” [periodical] are no longer generated, while
the reports made in the “na zqdanie” [upon request] option are no longer shown on the “zamoéw raport”
[order a report] screen (no order option).

Report Template Management Options

The following options are available next to each template:

- “Zmien” [Change] - enables format modification; this option takes you to the edition screen for the existing
format.

- “Usun” [Delete] - enables format deletion. Upon using this option, the report will be deleted and you will not
be able to restore the template.

- “Podglqd” [View] - the page showing the format details with the option to download as a POF file,

- “Zawie$” [Suspend] - the option shown for the reports with “Aktywny” [Active] status enabling you to
suspend the selected report.

- “Aktywuj” [Activate] - the option shown for the reports with “Zawieszony” [Suspended] status enabling you
to reactivate the selected report.

Report Template Definition - Report Creation

Upon choosing the “Nowy raport” [New report] option, the User will be moved to a new screen for creation of
a new report layout. When creating a new report, you have to define the file features and the report fields.
You will find detailed specifications of fields dedicated to create the report layout in the document: File
Reports - iPKO Biznes Output File Structure, available on the login page: www.ipkobiznes.pl
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N . .
Rachunki Transakcje Karty PKO Cash Usiugi dodatkowe Wymiana plikow Dostep Zarzadzanie piynnoscia  Kontakt 'PKO “Ta Wyloguj

+ Biezace Nowy raport
* Kredyty Parametry Szablonu Raportu » Pobierz dane do parametryzadii  innego raportu
+ Historia rachunku

Nazwa raportu | |T| wymagane
+ Srodki nierozliczone
+ Wyciagi Strona kodowa CP-1250 E| m wymagane
* Raporty Separator dziesietny .

fvaty , Przecinek E| wymagane

~+ Raporty niestandardowe

= Zamow raport Format daty RRRRMMDD E| E wymagane

-+ Szablony raportdw
Separator daty - Mysinik EI m wymagane

+ Operacje do podpisania

Separator w polach »

wielowierszowych Brak B m Wymagane
Typ pliku csv B |TI wymagane
Rozszerzenie pliku @ |TI wymagane

Etykieta danych ] E

Rodzaj pliku @ 7Zmiennopozycyjny © Sta{npnzycy]nym wymagane
Znak korica linii CRLF E| IE wymagane
S‘Tfuaratnr Bl ; Srednik D m wymagane
e 2]

Generowanie raportu

Tryb generowania

raportu Na fadanie B E wymagane

When creating a new report template, you may use the “Pobierz dane do parametryzacji z innego raportu”
[Retrieve parameterisation data from another report] option. With this function you may fill in a new template
with the data from the existing report or the so-called standard report developed by the Bank. “Elixir-O” and
“Kontakt” format templates are standard reports than can be used.

The new reports created in the “na zqgdanie” [upon request] generation mode and standard formats are
available on the “Zaméw raport [Order a report] screen. Periodical reports as per their generation period are
made available automatically on the “Raporty niestandardowe” [Nonstandard reports] screen.

Report Ordering

This functionality is dedicated to ordering reports in the “na zqdanie” [upon request] option via the “Zaméw
raport [Order a report] screen. Upon entering the screen, define the criteria for which the report is to be
generated and later use the “wyszukaj” [search] function to verify whether a file with the parameters selected
can be generated.
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Rachunki Transakcje Karty PKO Cash Usiugi dodatkowe Wymiana plikéw Dostep Zarzadzanie plynnoscig  Kontakt iPKo T Wyloguj

+ Depozyty terminowe
Istnieje mozliwose zdefiniowania wtasnege formatu raportu przez uprawnionego uzytkownika na stronie Szablony raportéw

+ Kredyty
+ Historia rachunku
+ Srodki nierozliczone
- Zaméw raport [?]
“+ Raporty niestandardowe Rachunek i v[ E
Nazwa raportu 0505_2-ad-raport_1-cs B
-+ Szablony raportow
+ Operacje do podpisania Termin 0d |2014-06-16 E Do |2014-06-22 EE
Sposdb pobierania W jednym pliku jeden dzieri D m

Dostepne raporty

Wybrane rachunki: (3) »Zaméw wybrane

Nazwa

rachunku Numer rachunku Dostepnosc
RACHUNEK BIEZACY 55 1020 5561 0000 3002 0317 6229 Dostepny
RACHUNEK BIEZACY 10 1020 5561 0000 3702 0317 6211 Dostepny
RACHUNEK BIEZACY 03 1020 5561 0000 3102 0318 8950 Dastepny
lal] RACHUNEK BIEZACY 76 1020 5561 0000 3202 0007 1365 Dastepny
) Niedostepny
RACHUNEK BIEZACY 11 1020 1853 0000 9802 0157 1934
Brak mozliwosci generowania raportdw dla zadanych kryteriéw.
] Rachunek Gtéwny 03 1020 5561 0000 3802 0007 1803 Dostepny

As standard reports can be generated for the last 12 months counted from the present date. Nonetheless, the
scope of data retrieved for one report cannot exceed the period of 3 months. Availability of the data to be
used to generate reports applies to past days (that is the days on which the business day was closed at the
Bank) and on the proviso that the “Modut Raportowy” [Reporting Module] service was active at that time.

An overview of templates to be used to order a report “na zgdanie” [upon request]” offers 3 standard
templates made by the Bank: Elixir, Kontakt and MT940. You may also create and generate your own reports
upon creating a template first; this option is available for authorised Users in the “Szablony raportu” [Report
templates] function.

Users may define: Account, report name and report period. Further, Users may choose the mode of data
retrieval for the file from 2 options available:

One file with one day - in this option reports will be retrieved in separate files for each day from the report
period defined (Example: you selected a report for 3 accounts from 4 days - consequently there will be 12
files retrieved into the aggregate file, separate reports for each day for each account selected).

One file with all days - in this option reports will be retrieved for a given period to one file per account.

(Example: you selected a report for 3 accounts from 4 days - the application will generate 3 report files, one
for each account, with operations for 4 days).
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Report Retrieval

The “Raporty niestandardowe” [Nonstandard reports] screen is dedicated to retrieval of ordered files. To
search for a report, you may define in detail: report name, account, report cycle and report generation order
date. The screen will show an overview of generated reports for the period of 90 last days at maximum.

Rachunki Transakcje Kary PKOCash Ustugidodatkowe Wymiana plikow Dostep Zarzadzanie pynnoscia  Kontakt iPKO B Wyloguj

+ Biezace Raporty niestandardowe
+ Depozyty terminowe Kryteria wyszukiwania
*+ Kredyty
Nazwa raportu Wszystkie B ’T

* Historia rachunku
+ Srodki nierozliczone Rachunek g ‘Vllﬂ
+ Wyciagi

EE Oy raperty Wszystiie [=][2] rapert | wszystiie ][]
+ Raporty

~+ Raporty niestandardowe Data generowania raportu 0d | 2014-06-25 E Do | 2014-06-26 Em

~+ Zamdw raport
WYSZUKA) »

~+ Szablony raportow

+ Operacje do podpisania

Wyszukane raporty niestandardowe

‘Wybrane raporty: (0) ; Pobierz wybran:

Im

Data
wygenerowania
| zoZzenia
Zlecenia

Cykl rapertu Format Status

Nazwa [ Numer rachunku

Wiasny_XML B Na zadanie 2014-06-26 Na zadanie xt wygenerowany (|l pobierz

0605_1-adhoc-salda-bdt @ Na zadanie 2014-06-25 Na z3danie TXT Wygenerowany f_ Pobierz

Rachunek Gldwny Cyiczny Dzienny
Raport_d 2014-06-26 0d: 2014-06-25  TXT Fob
aport_tzienny 03 1020 5561 0000 3802 0007 1803 oo 01069 Wygenerovrany oniez

Cykliczny Dzienny

[yl 2014-06-26 0d: 2014-0625  TXT  Wygenerowany > Pobierz

s Raport_d
PO 101020 5561 0000 3702 0317 6211 20 201900

Przewodnik  Demo  Bezpieczefistwo Opfaty Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW © 2008 PKO Bank Polski

You may also retrieve a group of reports. To do that, check the field on the left for the report and use the
“Pobierz wybrane” [Retrieve selected] option. Files will be retrieved in a batch (ZIP format). By choosing the

ordering mode you will determine the display of reports:

- Reports generated “Na zqdanie” [Upon request] will be grouped under one order. Upon choosing the option
next = to the report name, a given record will be expanded with details of each report requested with a

given order.
- Reports generated “Cyklicznie” [Periodically] are not grouped and each report is shown as a separate line.

Statements
In the “Wyciqgi” [Statements] menu, Users may retrieve statements online, in the POF format, for the period of

last 12 months. On the first screen, the system will display the last periodical statements for all accounts by
default. You may also search for statements:

- for a single account,

- for a defined period,

- by statement number (upon choosing the account).
To retrieve a statement, choose the “Pobierz” [Retrieve] option. You may also retrieve a group of statements.
To do that, check the statements and use the “Pobierz wybrane” [Retrieve selected] option. Files will be saved

in a batch (ZIP format).
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Rachunki  Transakcje K o Ustugi dodatkowe ana plikv Kontakt

-+ Biezgce Wyciagi
-+ Depozyty terminowe Kryteria wyszukiwania
@ By Rachunek. Wszystkie ]
+ Historia rachunku
© Termin od [z012-0507 ) Do [z012-05-07 |l

+ Sradk rigrozliczons

@ (Ostatni wyciag okresowy

-+ Cperacie do podpisania

WYSZUKA) »

Wyszukane wyciagi

Wybrane wyciagi: {0)
tiybrane wyciagi -+ pobierz wybrane
© viidoczne na stranie

Nazwa / numer rachunku wy:‘ira_gu v;:f';)gl ul;]i;:la]l‘:aji poci:_lgt‘:)we Saldo korficowe
O 40m ?a??ﬁ?.%'é@?ﬁ?cuyuw 1oy SfE012 535333333 z 1540187461 PLN - 15423730,38 PLN Bobigrz
oo 0z nek bedaey 2 o sz iZ0eZ 2 392182036 PN 3928091,23PLN Potierz
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Operations to Sign off

The “Operacje do podpisania” [Operations to sign off] page shows single operations and batches with the “Do
podpisania” [To sign off] status. The operations will keep the said status until fully authorised (until the
required number of signatures is placed) or for batches - until forwarded for re-edition.

At the top, you will see a number of functions with which you may filter operations. “Typ operacji” [Operation
type]- single operations or batches - is the most important one. Upon checking one of the options or
choosing the “Wyszukaj” [Search] function, the system will display operations.

The operations to sign off can be also sorted by the following criterion:

- operation type (single operations or batches of transfer orders),

- operation type (domestic, foreign, to the Social Insurance Institution, to the Tax Office and many others),

- debit account,

- status (awaiting my signature, signed off by my person, partly signed off, not signed off, for correction), and
- ordered processing date.

Wyszukiwanie [7]

Kryteria wyszukiwania

® Operacje pojedyncze O Paczhi przelewde

Typ operacii

Wszystkie operacje pojedyncze v
Rachunek ahigzany Wszystkie ]
Status Wszystkie v

Zlecona data realizacii

(%) Wszysthie operacie
O od [2012-12-16|'°0 Do [2012-12-18 | ')

WYSZUKA] »

Over the “Operacje do podpisania” [Operations to sign off] overview, you will find the functions used to sign
off, cancel and change the processing details for a group of operations.
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<sta operaciji oczekujacych na podpisanie__—>

Dostepne operacje: - Podpisz grupowa -+ Anuluf grupowe -+ Zmier wskazanie do reslizaci
Wybrane operacje: (0)

Data Zlecona data D . Wskazana do
rejestracii realizacji LB I realizacji
S’ .
Typ: Przelew zagraniczny
Rachunek zrodiowy: 71 1020 -+ Szczenit
5561 0000 3102 0007 1407 » Podpisz
|:| 2012-12-17 2012-12-17 Rachunek odbiorcy: DE 1940 1672,96 PLN Tak " #
3400 3001 9018 4200 AL
Nazwa odbiorcy: PKO Bank Polski + ZMien
Tytuk 1072012
Typ: Przelew ZU3
Rachunek zrodiowy: 71 1020 -+ Saczenit
5561 0000 3102 0007 1407 -+ Padpisz
|:| 2012-12-17 2012-12-17 Rachunek odbiorcy: 83 1010 500,00 PLM Tak. - +
1023 0000 2613 9510 0000 Anulu
Nazwa odbiorcy: Zaktad -+ Zimign
|Ubezpieczen Spotecznych
Typ: Przelew jednorazowy
Rachunek zradbowy: 71 1020 i
55261 00003102 0007 1407 + Jaczeqity
Rachunek odbiorcy: 83 1020 -+ Podpisz
|:| 2012-12-17 2012-12-17 561 0000 3902 0007 1381 2000,00 PLM Tak. Al
Nazwa odbiorcy: PKO Bark. Palski = Zmiefi
Putawska 15
Tytuk 1072012
Tosé: 3
Podsumawanis Kiota:
4 172,96 PLN

Each operation can be signed off separately. In that case, Use the “Podpisz” [Sign off] function displayed next
to each operation.

However, for a large number of operations/ batches, using the group functions proves much faster. To make
group activities, check the operations using the checkbox and later choose the group function you want.

To check all the operations on one page, use the checkbox placed over the operations (the function checked
on the above screen).

With the “Podpisz grupowo” [Sign off as a group] function you may authorise all the operations/ batches
specified with one signature.

With the “Anuluj grupowo” [Cancel as a group] function you may cancel the selected operations/ batches
from the service. This operation does not require a sign-off, but depends on the right held.

With the “Zmien wskazanie do realizacji” [Change the processing setting] you may change the processing
setting. The iPKO biznes system offers the option to sign off a transaction/ batch and dispatch it for
processing at a later time. You may need to use this function when processing of a given transaction/ batch
is conditional on another activity - an incoming transfer, for example. The person responsible for signing off a
given transaction/ batch, prepares it as per the Operation Sign-off Matrix and checks the “NIE” [NO] option in
the “Wysta¢ do realizacji” [Send for processing] field.

Wivatad do realizacii Mie |[w |E|

No transactions/ batches with the “NIE” [NO] option in the “Wysta¢ do realizacji” [Dispatch for processing]
field will be dispatched for processing; they will appear on the “Operacje do wystania” [Operations for
dispatch] page instead.
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In turn, all the operations/ batches with the processing setting set as “TAK’ [YES] will be dispatched for
processing upon the last sign-off. Hence, the function of stopping and releasing operations will not be used
here.

Operations for Dispatch

The “Operacje do wystania” [Operations for dispatch] page is identical to the “Operacje do podpisania”
[Operations for sign off] one. At the top, you will see a section where you can search for operations. Below
you will find an overview of operations or batches waiting for dispatch (conditional on the selected operation

type).
You may dispatch operations one by one or as a group. The person responsible “releases” a batch/
transaction for processing using the “Wyslij” [Dispatch] or “Wyslij grupowo”[ Dispatch as a group] option.

Dispatch does not require a sign-off, as the operation has been already signed off earlier.

Further, you may delete operations/ batches waiting for dispatch one by one or as a group.
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Transactions

Waiting for Funds

The iPKO biznes system supports placement of an operation in the absence of funds in the account. The
functionality of waiting for funds causes such operations to be shown in the service with the “Oczekujgca na
srodki” [Waiting for funds] status instead of being rejected. When the account is credited, the operations are
automatically sent for processing.

NOTE! To use this functionality, the administrator has to enable the “Oczekiwanie na $rodki” [Waiting for
funds] service in the system.

After enabled, the following functions will be activated in the system:

- For single transfer orders, on the confirmation page you will see an additional option: “Oczekiwanie na
$rodki” [Waiting for funds] with the default value: “TAK” [YES]. Dispatch of operations with such a setting will
allow you to use the service of waiting for funds. Change of the value for “NIE’ [NO] will cause the transfer
order not to wait for the funds and be rejected in the absence of funds.

- For the transfer orders imported from the file, the value will be set automatically following the
administrator’s parameterisation. Thus, when the service of waiting for funds is active in the system, all the
imported operations will be automatically set the same parameter. You may change it by editing the
transfer order on the “Operacje do podpisania” [Operations to sign off] page.

The service of waiting for funds offers two settings to choose from (administrator’s parameterisation):

- Unlimited waiting - in that case a transfer order waiting for funds will be kept in the system without time
limits. Its processing date will be automatically changed at the end of each day to the next possible one.

- Waiting for “n” calendar days - it means that a transfer order will be waiting for funds for the period defined
by the administrator. Should the account not be credited at that time, the transfer orders waiting for funds
will be rejected afterwards. In special case, when the waiting period is set as 1 calendar day, transfer orders
will be waiting for funds until the end of the current date and then - in the absence funds - they will be
rejected at the end of the day.

The service of waiting for funds applies to all the domestic and transfer orders and transfer orders booked in
batches, and also payments. Standing orders wait for funds at the processing date only. Foreign transfer
orders are not processed.

All the transfer orders waiting for funds are shown on the pages: search for transactions and unprocessed
transactions.

The batch in which at least one transfer order waits for the funds will have the “Oczekujgca na $rodki”
[Waiting for funds] status and it will be shown on the batch of transfer orders page, in the section of
dispatched and deleted batches.

NOTE! A transfer order waiting for funds is not dispatched for processing immediately upon the account
has been credited with funds. A slight delay can occur. Thus, you should consider that fact when placing
transfer orders just before the oncoming Elixir session.
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Unprocessed Transactions

The first menu screen: “Transakcje” [Transactions]” offers a quick access to key information on individual
operations. The “Transakcje niezrealizowane” [Unprocessed transactions] tab will be displayed first.

In this menu you may learn the details of unprocessed transaction with statuses:

- Waiting for processing (dispatched to the ban system or waiting from funds),

- Rejected, and

- Cancelled.

Choosing of “Dane” [Data] option will display details of a given operation that has not been processed.

Rachunki  Tran . Kary P naplikéw Dostep  Kontakt iPKO Evylogu)

Transakcje niezrealizowane

~» Wyszukaj transakcie Kryteria wyszukiwania

-+ Fontrahenci Rachunsk. iRachunek biszacy 71 1020 5561 D000 3102 0007 1407 577 552 535,53 PLH [+

-+ Phatnodei
Pokaz zlecenia Oczekujace na realizacje v
-+ Zlecenia state

+ Preelew jednorazowy

WYSZUKA) »
-+ Przelew do ZUS
+ Preelew do US
-+ Przelew migdzy whasnymi
rachunkanni Oczekujace na realizacjg
-+ Import 2 plku Dostepne operacje:| MS Excel v |I| >Pubierz|zl
-+ Paczki przelewdw Data Zlecona
-+ Praek 5 data Opis Status Ewota
+ Przelew zagraniczny Zlecenia realizacii
+ Operacie do podpisania Praelew znykdy
Rachunek uznawany: s Dane
201z-12-17 2012-12-18 04 1020 5590 0000 0502 9000 0013 Oczekujaca na realizacje Z 000,00 PLM —
Nazwa odbiorcy: PKO BANK POLSKI b
Tytuk PRZELEW SRODKOMW
Przewodnik. Demo  Bezpieczeristwo  Opfaty  Oprocentowanis  Kursy wallt Kiod BIC (Swift): BPKOPLPYW 2006 PEO Bank Polski

Operation Deletion and Cancellation
In the iPKO biznes system you may delete or cancel operations. Both activities depend on one right:
“Anulowanie przelewu oczekujgcego” [Cancellation of a pending transfer order].

Deletion of operations and batches

You may delete operations or batches before dispatching them to the bank system. Such items are shown
with the “Usunieta” [Deleted] status. Deletion of operations/ batches does not require an authorisation code.
You may operations/ batches on the following screens: “Operacje do podpisania” [Operations to sign off],
“Operacje do wystania” [Operations for dispatch], “Paczki przelewow” [Batches of transfer orders], details of a
batch of transfer orders.

Deleted single transfer orders are shown on the “Wyszukaj transakcje” [Search for transactions] page.
Deleted batches are shown on the batch page, in the “Paczki przestane i usuniete” [Dispatched and deleted
batches] section.

You may delete selected operations from the batch. In that case on the page with details of a given batch, you
will see an extra section with information that there were transfer orders deleted from the batch. Such
transfer orders will be also shown “Wyszukaj transakcje” [Search for transactions] page.

Operation/ batch deletion is recorded in the history, and thus you may check who performed that activity.
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Operation cancellation

Contrary to deletion, an operation can be cancelled only after it has been dispatched for processing, but has
been not processed yet. You may try to cancel an operation on the “Transakcje niezrealizowane [Unprocessed
transactions] page. Cancellation requires sign-offs in line with the Operation Sign-off Matrix. You may also
cancel an operation waiting for funds.

To cancel an operation, use the “Anuluj” [Cancel] function displayed next to the operation waiting for
processing. If the Operation Sign-off Matrix requires one signature only, the process will end at this stage.

Transakcje niezrealizowane

-+ Wyszukaj transakcje Kryteria wyszukiwania

-+ Kontrahenci Rachungk Rachungk 2 83 1020 5561 0000 3902 0007 1381 23717 205 16FLN [
-+ Phatnosci
Pokaz zlecenia Oczekujace na realizacje |+
-+ Zlecenia state
-+ Przelew jednorazowy WYSZUKAJ
»

+ Praelew do 2U35
+ Praelew do Us

+ Przelew migdzy whasnymi
rachunkami Oczekujace na realizacje

-+ Import 2 pliky Dostepne operacje:| MS Excel |+ E-->Pubierz

-+ Paczki przelewdw

Data Zlecona
-+ Preelew zagraniczr q data Opis Status Kwota
! Y zlecenia realizacji
-+ Operacje do podpisania Praelew zuyky
Rachunek uznawany: _
2013-07-15  2013-07-16 90 1020 5390 0000 0702 §430 3012 Dczekujaca na realizacje 234,00 PLM @
Nazwa odbiorcy: PKO BANK POLSKT
Tytuk PRIELEW
Przewodnik  Demo  Bezpieczeristwo  Opfaty  Oprocentowanie  Kursy waldt Kod BIC (Swift): BRKOPLPW 2008 PEO Bank Polski

Otherwise, on the “Operacje do podpisania” [Operations to sign off] page, a new operation will appear. Its
type will be: Deletion of a pending transfer order. Such an operation has to be signed off in line with the
Operation Sign-off Matrix.

-+ Transakcie niezrealizowane Wyszukiwanie E
-+ Wyszukaj transakcie Kryteria wyszukiwania

-+ Kontrahenci
® Operacje pajedyncze O Paczki praelewdw

. i Typ operaci
+ Platnosci Wszystkie operacje pojedyncze Lv
+ Zlecenia state
Rachuriek ohigzany Wezystkie [v]
-+ Przelew jednorazowy
-+ Przelew do ZUS Status Wszystkie v
-+ Praelew do U5 (&) Wszysthie operacie
Zlecona data realizaci
s Preelew miedzy whasnymi O od [am3or-14 | oo [z013-07-16 |
rachunkani
-+ Import 2 pliky WYSZUKA] »
-+ Paczki przelewdn
-+ Przelew zagraniczny
+ Operacje do podpisania Lista operacji oczekujacych na podpisanie

+ Operacje do wystania Dostepne operacje: -+ Podpisz grupows -+ Usur arupows -+ Zmier wskazanie do realizaci
Wybrane operacje: (D)

Zlecona

_Data . data Dane operacji w;kaz_ana__
rejestracji el e do realizacji
*» Szczendty
O Z013-07-15 Z013-07-15 Typ: Usuniecie oczekujgcego przelewu 234,00 FLN Tak, + st

Upon obtaining all the requisite signatures, operation cancellation will be attempted.
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booked or rejected.

Search for Transactions

With this function you may search for the transactions ordered through the iPKO biznes system for the period

NOTE! The activity of cancellation is only an attempt to cancel an operation. Since the operation has
already been dispatched for processing, it can happen that the cancellation will occur too late and the
system will not manage to cancel it. Thus, there is no guarantee that cancellation will be always
successful. This applies in particular to the transfer orders with present date that have been ordered
before the qualification for the oncoming Elixir session. Upon attempting cancellation, after a few minutes
check whether the cancelled operation appeared on the overview of cancelled operations (Unprocessed
transactions, filter: “Anulowane” [Cancelled] or whether your attempt failed and the operation was

of last 90 days, including the transactions deleted before their dispatch for processing. You may search for
operations in the “Wyszukaj transakcje” [Search for transactions] function by counterparty full account
number, counterparty name, operation title, transaction type, status, ordered processing date or amount.

Search criteria can be combined.

Wyszukiwanie transakcji [?]
Kryteria wyszukiwania transakcji H

Racunek  iybierz &

obcigzany H :

Nazwa Tytut

kontrahenta EI operadji EI
Rachunek lz‘ Status Wszystkie lz‘

kontrahenta operadji

Typ operadji Wszystkie lz‘

deconadats o 30130929  |'pi) Do [2013-10-01 | B

realizacji N ° N

Kwota Min. Max.

WYSZUKA] »

On the page with details of the operation searched, you will see its history with such details as: set-up,
authorisation, dispatch for/ suspension of processing, dispatch to the bank system, deletion, etc.

Szczegoly transakcji

-+ Transakcje niezreslizowane

-+ Kontrahenci Zrachurku

-+ Platnosc Mumer rachunku odbiorcy

-+ Zleceria state Mazwa odbiorcy

-+ Przelew jednorazowy Adres odbiorcy

-+ Przelew do ZUS Tyt praeleviu

-+ Przelew do US

-+ Przelew migdzy whasmymi
rachunkami
+ Impart 2 pliku Viwata

+ Paraki przelewdw a _
P Sposob realizacji

+ Przelew zagraniczny Shatus bransskei

O do pod
+ DRAracs 40 padpisana Zlecona data operaci

Identyfikator

Histaria

Hotline (!\ Przewodnik.  Demo  Bezpieczeristwo  Opfaty  Oprocentowanie  Kursy walut

Rachunek 2 83 1020 5561 0000 3902 0007 1381 23 717 060,66 PLN
90 1020 5590 0000 0702 8430 3012

PRC Bank Polski

Putawska 15

Praele

234,00 PLM

Zuryldy

Zrealizowana

2013-07-15

31960500200004641

Ukworzenie: 2013-07-15 15:56:04, ANNA BANKOWA (Prezes)
Autoryzacial 2013-07-15 15:56:04, ANNA BANKOWA (Prezes)
Przekazanie do realizaciii 2013-07-15 15:58:22, AMTONI GAUDI (Prezes)

Autoryzacia; 2013-07-15 15:58:22, ANTOMI GALD]T {Prezes)
Przekazanie do systemu bankowego: 2013-07-15 15:58:22, ANTONI GAUDI (Prezes)

POWROT »

Kod BIC (Swift): BRKOPLPW 2008 PKO Bank Polski

8/75




For the operation to be ordered within a batch, an extra item: “Szczegoty paczki” [Batch details] will appear in
the top right corner that will take you to a new page with the batch history.

Counterparties

The iPKO biznes offers an option to create a database of counterparties, both by adding a counterparty file
manually and importing it from a file. You may create a structure of catalogues with which you may group
counterparties by your own criteria. In one folder you may include the counterparties of one type only. Thus,
for example, domestic counterparties cannot be saved in the folder with foreign ones.

The counterparties included in the overview can be browsed by name or part of the name, their abbreviated
name, their account number, the tax identification number (NIP) or the symbol of the Tax Office return form or
payment. When a User wants to find a counterparty, they have to check a relevant search criterion on the
drop-down menu and then enter the data searched and click on “Wyszukaj” [Search] option.

-+ Transakeje niszrealizowans Lista kontrahentow
-+ Wiyszukaj transakeje Kryteria wyszukiwania n
-+ Kontrahenci Tvp kantrahenta Krajowy v
+ Mowy kontrahent krajowy 3 S
Grupa kontrahentdw Glowna .
-+ Nowy kontrahent
agranicany Rodzaj danych Nazwa lub czed¢ nazwy kontrahenta v

-+ Nowyy kontrahent US

Dane
+ Impart 2 pliku

-+ Diodaj nawy katalo
ey g WYSZUKA) »

-+ Usur katalog kontrahentdw

From the overview of counterparties searched, you may retrieve the counterparty data by choosing the
“Zapta¢” [Pay] option. You may change or delete the data by choosing the “Zmien” [Change] option or “Usun”
[Delete] one in the overview of counterparties. Upon choosing the “Zapta¢” [Pay] option, the fields in the
transfer order to a counterparty tab will be filled in. In the transfer order to a counterparty form you will see
the title of the transfer order, the debit amount and the date of transfer order processing only.

New Counterparty

To create an overview of defined counterparties, enter (or import from the file with data for domestic and
foreign counterparties) the data of individual beneficiaries by choosing the “Nowy kontrahent krajowy” [New
domestic counterparty], “Nowy kontrahent zagraniczny” [New foreign counterparty] or “Nowy kontrahent US”
[New Tax Office counterparty] function. Choose the group (folder), define the name of the counterparty, the
bank account number, the tax identification number (NIP) address and the title of the transfer order.
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For a foreign counterparty, also give the code of the counterparty bank and the counterparty country. For a
Tax Office counterparty, give the name of the Tax Office account, the identifier type, the tax identification
number (NIP) or a supplementary identifier as well as the return form or payment symbol. Addition of a
counterparty does not require confirmation with a one-off code.

Addition and Deletion of a Catalogue of Counterparties

To create a new catalogue of counterparties, use the “Dodaj nowy katalog” [Add a new catalogue] option and
later choose the type (domestic, foreign or Tax Office) and give the folder name. To delete a catalogue, use the
“Usun katalog kontrahentow” [Delete a catalogue of counterparties] option. Copy or delete all folder entries
before deleting it.

-+ Transakcje niezrealizowane Dodaj nowy katalog

-+ WWyszukaj transakcje

-+ Kontrahend Typ kontrahenta Krajowy v Wymagans
-+ Mowey kontrahent krajovy

Mazwa katalogu whasnego wymagane
-+ Mowy konkrahent

zagranicany
3
-+ Maowey kantrahent US m ANULUJ

-+ Dodaj

Usur katalog konkrahenkd

Import of Counterparties from the File

You may import an overview of defined beneficiaries from the file by choosing the “Import z pliku” [Import
from the file] option. The file imported cannot have the data of both domestic and foreign counterparties.
Select the existing group (catalogue) or define a new one during import.

NOTE! Importing one file for the second time will cause the beneficiaries to be added to the existing
database.

-+ Transakeje niezreslizowane Dodawanie kontrahenta krajowego E|
6 IRt Grupa kantrahentéw Wybierz - wymagane
P ——— Skricona nazwa kontrahenta [z]
searaniany Mumer rachunku kontrahenta WyTagane
-+ Maowy kantrahent US
» Tmport 2 ik Mazwa kontrahenta WYmnagans
-+ Dodaj nowy katalog
+ Usuri katalog kontrahentsy tdres kontrshents
-+ Platnosci
-+ Zlecenia state
-+ Przelew jednorazowy e
~+ Przelew do ZUS Tytut
+ Przelew do U5
-+ Przelew migdzy whasnymi
rachunkammi
-+ Import 2 pliku
+ Paczki praelewdw
-+ Przelew zagraniczany “ ANULUJ »
+ Operacje do podpisania
Przewodnik Demo  Bezpieczefistwo Optaty  Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW 2005 PEO Bank Polski
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Besides standard formats, you (the administrator) can define your own formats using the data import creator
functionality. For more information about definition of own formats, see the iPKO biznes administrator manual

(login page).

-+ Transakcje niezrealizowane Import kontrahentow z pliku
+ sk s |

Aby zaimporkowad kontrahentdw musisz wybrac plik zawierajacy ich dane w jednym 2 dosteprych Formakdw, Nastepnie wybrany plik zostanie

-+ Kontrahenci
przestany na serwer banky, gdzie jego zawartosd zostanie preeanalizowana | aukomatycznie zostang dodane odpowiednie pozycie na liscie

-+ Doy kontrahent krajowy konkrahentdv,

+ Moy konkrahent

ERILEIE Typ kontrahentw Kontrahenci krajowi v
-+ Mowy kontrahent LS
i Wybierz w

-+ Import z pliky @ msriegaga grups

-+ Dodaj nowy katalog O Howa grupa

+ Usur katalog konkrahentde ‘wiybierz plik | Przegladaj..

-+ Phatnosci
-+ Zlecenia state “ ANULU) »

Payments
Payment (a predefined transfer order) is a transfer order template with the sender’s account and beneficiary

defined as fixed values. Payment addition, modification and deletion requires sign-off and adequate rights to

the account wherefor the payment is defined.

NOTE! Payment processing does not require a sign-off, but requires relevant account rights.

Dosten  Kontakt iPKO  tovwiooui

Rachunki  Transakcle  Kary PKOCash  Ustugi dodatkowe  Wymiaha pliktu

Platnosci

Kryteria wyszukiwania

+ Transakrje nieerealizowans

-+ Wiwszukaj bransakeoie

fRachunek biezgry 71 1020 5561 0000 3102 0007 1407 577 652 535,93FLN :v

+ Kontrahenci frachunsk
-+ Nowa platnosé WYSZUKA] »
+ Zlecenia state
-+ Przelew jednorazowy
-+ Przelew do ZUS . .
Lista platnosci E|
+ Preelew do LS
Nazwa Numer rachunku ® dbi —
-+ Przelew migdzy vasnvmi platnosci obciazanego ane odbiorcy ytu
rachunkami
PKO BAHK POLIKI _—
-+ Tmport 2 pliku .. PLLAWSKA 15 - Zaptat
) pramiosc 71107 BRI OO0 3102 WARSZM ZAPLATA, -» Zriefh
-+ Paczki przelewdw Nr rachunku: + Usury
&7 1020 5561 0000 3202 0007 1555

+ Przelew zagraniczny

-+ Operacje do podpisania

Kiod BIC (Swift): EPKOPLPW 2003 PKO Bank Polski

Preewodnik  Demo  Bezpieczefstwo  Optaby  Oprocentowanie  Kursy waluk

New Payment
To add a new payment choose the “Nowa ptatnos¢” [New payment] function in the “Ptatnosci” [Payments]

sub-menu. In the “Utworzenie nowej ptatnosci” [New payment set-up] form choose the number of the debit
account and define: Payment name, Counterparty account number, Payment counterparty name and

optionally: Counterparty address and Title of the transfer order.

Payment Processing and Deletion
To process the selected payment from the “Lista ptatnosci” [Overview of payments] choose the “Zaptac¢” [Pay]

option that will take you to the “Realizacja ptatnosci” [Payment processing] form. When processing a
payment, you have to give the title of the transfer order, amount, payment currency and information whether
a given payment is to be processed via the SORBNET system as well as define the payment processing date.
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To delete a given template, choose the “Usun” [Delete] function for a given payment on the “Lista ptatno$ci”
[Overview of payment] screen. Payment deletion requires a sign-off.

Standing Orders

The overview of standing orders shows all standing orders defined in the electronic access channels and
those placed at branches. The overview shows the following information: beneficiary’s data, debit account
number, order description and amount.

NOTE! Standing orders with variable amounts placed at PKO Bank Polski branches for payment of
invoices sent directly to the bank cannot be modified. In that case, you can view the standing order
details only. Standing orders to the Tax Office and Social Insurance Institution are not shown in the
internet service.

New Standing Order

To define a new standing order, fill in the form which you can open by choosing the “Nowe zlecenie state”
[New standing order] function. In this form you may define a new standing order. To do that, give the debit
account, the beneficiary's account number, their name and address, the title, amount and currency as well as
the frequency and the order start and end dates. Definition of a standing order requires a sign-off.

Nowe zlecenie stale - krok 2z 2

Z rachunku RACHUNEK BIEZACY 04 1020 5561 0000 3002 0007 5572 408 011,36 PLN
Numer rachunku odbiarcy 94 1140 2004 0000 3202 6132 9024
Mazwa odbiorcy RAZAGUL ABDEJELIL

UL, ZAMENHOFA 730

Adres odbiorcy 10-579 OLSZTYMN

Tytut zlecenia

Kwota |00 Waluta PLN % wymagane

. T Co dzier f dni
Czestotliwose wymagane
* Co|1miesiac ¥

Data najblizszego wykonania 2011-05-14 E wymagane

" realizowane do |2011-05-14 N
Data korica zlecenia 3 wymagane
" realizowane bezterminown

“ IMIEN » ANULUJ »

Standing Order Modification and Deletion

To modify or delete data in the standing order, choose the “Zmien” [Change] or “Usun” [Delete] function
respectively from the overview of standing orders. NOTE! When changing the data, keep in mind that a
standing order can be processed first on the next business day after the day of its definition.

Single Transfer Order

To make a single transfer order, choose the “Przelew jednorazowy” [Single transfer order] option and then
give the details of the transfer order by filling in all the mandatory form fields. For each single transfer order
form, you have to give: the beneficiary’s account (this can be selected from the overview of counterparties),
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name and address of the beneficiary, the amount, currency and title of the transfer order as well as its
processing date (present or future one). Reference is additional data that you may input when processing the
operation. The reference number given will be saved on the statement in confirmations and files exported from
the iPKO biznes application (provided the instruction to forward reference has been made for a given
account).

Transfer orders can be placed at any time. Keep in mind however that transfer orders to accounts at other
banks are processed during the next ELIXIR session; these are held on business days, during business hours
of Bank Branches. The iPKO biznes system offers an option of an URGENT or SORBNET transfer order. Fees
charged for SORBNET transfer orders are higher than those for the transfer orders processed by Krajowa Izba
Rozliczeniowa SA (the National Clearing House or KIR). The transfer orders in the amount of or over PLN 1
million are mandatorily processed through the SORBNET system. NOTE! The option of a urgent transfer order
is not available for transfer orders sent to the Social Insurance Institution or internal transfer orders.

Rachunki  Tral e KO Cash  Ustugi doda na ostep  Kontakd iPKO Towyloguj

» Transakeje riserealzowans Przelew jednorazowy [?]

+ Wysaka ansakce .

-+ Kontrahenci Z rachunky Wybierz wi wymagane

-+ Patnosc E‘
. Mumer rachunky odbiorcy - wymagane
-+ Zlecenia state -+ Pohierz 2 listy kontrahentdis

Mazwa adbiarcy Wy magane

+ Przelew do ZUS

-+ Przelew do US

A dbi
-+ Przelew miedzy viasnymi res pdblorey

rachunkani

-+ Import 2 pliku
. Tyk praelewy Wy magane
-+ Paczki przelewdu
-+ Przelew zagraniczny
+ Operacje do podpisania
Referencje whasne E
Kwota Joo | waluta PN v [7] wymagane
Sposob realizacji Zuykly v lz‘
Zlecona data realizaci Sorbnet ﬂ Wymagane
Przewodnik.  Demo  Bezpieczefistwo  Optaty  Oprocentowanie  Kursy walut Kad BIC (Swift): BPKOPLPW 2008 PKO Bank Polski

The instruction to make a single transfer order requires a sign-off. On the confirmation you will see two
options: “Wysta¢ do realizacji” [Dispatch for processing] and “Oczekiwanie na $rodki” [Waiting for funds].
These functions have been discussed in detail under items 3.12 and 4.1.
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Z rachunku Rachunek 01 71 1020 5561 0000 3102 0007 1407 0,26 PLN

MNumer rachunku odbiorcy 31 1020 5561 0000 3502 0293 93833
Nazwa odbiorcy AMMA BANKOWA
Adres odbiorcy Pufawska 15
Warszawa
Tytut przelewu przelew

Referenge wiasne

Kwota 234,00 PLN

Sposdb realizag kb

ystac do realizaci Tak El EI wymagane

Tak El El wymagane

Zlecona data realizacgi 2013-10-14

ekiwanie na srodki

Operacja zostanie podpisana i przekazana do realizadi

Podaj odpowied? z tokena dla kodu operacji
T 7]

EI wymagane

WYKONA] » ZMIEN » ANULU) »

When a transfer order (and a SORBNET transfer order in particular) has a past processing date, upon placing
the last signature, the User is notified about it with a relevant system message. In that case, you may change
the past date into the present one by choosing the “Popraw” [Correct] instruction.

Upon choosing the “Nie poprawiaj” [Do not correct] option, the system will reject a transfer order with the
past processing date. Upon choosing the “Anuluj” [Cancel] option, the operation will continue to wait for
signing off. When an operation with the overwritten processing date is processed, the signatures place earlier
remain valid.

Use of urgent transfer orders has to be reported to the Relationship Manager at the Corporate Centre. Then,
the overview of processing modes will provide for the “Pilny’ [Urgent] option.

Transfer Order to the Social Insurance Institution

The iPKO biznes service offers a predefined form for transfer orders to the Social Insurance Institution.
Numbers of the Social Insurance Institution accounts are available from the drop-down menu - account type
depends on the contribution type: social insurance - 51, health insurance - 52, Work Fund and Guaranteed
Employee Benefits Fund (FPIFGSP) - 53, and Bridge Pension Fund - 54. Enter the tax identification number
(NIP) (10 digits) without dashes or spaces. Supplementary identifier type - for companies it is their statistical
identification number (REGON), for natural persons their personal identification number (PESEL) (or in its
absence the identity card or passport number). Payment type: choose one of the available payment types in
that field:

A - Fee for payer’s delay in declaration filing

B - Fee for institution’s delay in declaration filing

D - Fee for delay in contribution payment

E - Execution proceedings

M - Contribution longer than 1 month

S - 1M contribution

T - Payment deferral

U - Instalment payments
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When paying the contribution, give the declaration in the YYYYMM format. The first four fields define the year,
the following two the month. Example: when paying a contribution for May 2002, enter: 200205.

Enter the declaration number as a two-digit number. Depending on the payment type selected, enter the
following data in the “Numer deklaracji” [Declaration number] field: when the payment type was set as M or S
enter the numbers from the brackets 01-49 or 51-89 into the Declaration Number field and when the
payment type was set as A, B, D, E, T or U, then enter one of the following values into the Declaration Number
field: 01, 40, 51, 70 or 80.

Transfer Order to the Tax Office

To place a tax transfer order, fill in correctly all the mandatory form fields as displayed upon choosing the
“Przelew do Urzedu Skarbowego” [Transfer order to the Tax Office] function from the sub-menu. You may
retrieve the account of the relevant Tax Office from the existing database, where you may search by location
and symbol type for the forms or payments serviced by a given tax office.

Rachunki  Transakcje Karty PKO Cash  Ustugi dodatkowe  Wymiana plikiw  Dostep  Kontakt iPKO POyl oguj

Wyszukiwanie urzedow skarbowych

Miasta M’arszawa wWymagane

Tp symbalu formularza b pratnosci

WYSZUKAJ » ANULYJ »

Lista wyszukanych urzedow skarbowych
Urzad Skarbowy Numer konta Obstugiwane formularze

CIT, CIT-10, CIT-10R, CIT-107, CI7-11,
CIT-LiR, CIT-2, CIT-24, CIT-2E, CIT-6,
CIT-64, CIT-64R, CIT-6R, CIT-8, CIT-84,
57 1010 1010 0164 3422 2100 0000 CIT-6B, CIT-9, CIT-9R, CIT10, CITLOR, + Pobierz dane
CITLOZ, CIT1L, CITLIR, CIT2, CITZA,
CIT2B, CITE, CIT8A, CITEAR, CITER,
CITE, CITEA, CITEE, CITS, CITSR

AKC, BKC-2, BKCZ, 6L, POG-3, POG-34,
POG-3C, POG-3D, POG-R, POG3, POG3A,
POGAC, POGID, POGR, YAI, VAT-10,
WAT-12, WAT-7, WAT-TD, YAT-7K, VAT,

37 10101010 0164 3422 2200 0000 WATD, YAT-OM, YAT-IH, YATT, ¥ATZ, + Pobierz dane

YATID, YAT12, YATZ, VATTD, WATZK,
VATE, VATS, YATIM, VATIN, YATT, VATZ,
Drugi Mazowiecki Urzad Skarbowy WU, V2
Warszamwa

PIT, PIT-23, PIT-28, PIT-36, PIT-36L,
PIT-37, PIT-35, PIT-39, FIT-4, FIT-4G,
PIT-4R, PIT-5, PIT-53, PIT-GL, PIT-7,

G4 1010 1010 0164 3422 2300 0000 PIT-G&, PIT-GAR, PIT-5TD, PIT23, PITZE, + Pobierz dane

PIT36, FIT36L, PIT37, PIT3E, PIT3G, PIT4,
FIT4G, PITAR, PITS, PITS3, PITSL, PIT7,
PITEA, PITEAR, PRD, PRE, FRL, FPYW PLIL

Type of the obliged party 1D: this can be the tax identification number (NIP) or the statistical identification
number (REGON) or personal identification number (PESEL) in the absence of NIP.

You may make payments with a specified title (under the PIT-5 tax return, for example) only to the number of
the account dedicated for settling such liabilities. You may find further information in that connection and the
information about the valid tax returns on the websites of the Chancellery of the Sejm
(http://www.sejm.gov.pl) and of the Ministry of Finance (http://www.mf.gov.pl).

Tax return form can have two parts: letters and digits (PIT-5 or PIT-37, for example).

In that case, enter them using a dash but no space. PIT-5 or PIT5; do not use spaces).

Give the payment period in the following format: first two digits (the last two digits of the year), then one of
the letters M,P,R K,D,J (they stand for: a month, 6 months, a year, a quarter, a month decade and a month day
respectively), followed by the number of the relevant period (month - 01, ..., 12; 6 months - 01 or 02; year -
nothing, quarter - 01, ..., 04; decade - decade number 01, 02 or 03 and later month number 01, .., 12; day -
day number 01, ..., 31 followed by month number 01, ..., 12).
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Transfer Order between Own Accounts
To make a transfer order between your own accounts within one context, use the “Przelew miedzy wtasnymi
rachunkami” [Transfer order between own accounts] form.

Import of File Operations

To import transfer orders, render the file available in the one of the standard formats: Elixir-O, Netbank (CSV),
Netbank (CLF), Netbank (XLS), VideoTel, Payer (CSV), MT103 (PLA), CSV (foreign transfer order) or another
format compliant with that defined by the administrator (more information about definition of own import
formats has been given in the administrator manual). Later, choose in the left menu (“Transakcje”
[Transactions] section) the “Import z pliku” [Import from the file] function and select the file location via the
“Przeglqdaj” [View] option. You may leave the default value “Wykryj automatycznie” [Detect automatically] in
the file type field or select the format of imported file. You may find format definition useful when the file has
errors - then the system will display a message showing the operation and the field with the error.

Operation Type

When there was a Direct Debit agreement signed for at least one of the accounts available in the iPKO biznes
system, the “Import z pliku” [Import from the file] function will show a “typ operacji” [operation type] line. This
allows you to specify whether it is the transfer orders or direct debits/ consent requests to be imported. Your
selection will determine the scope of fields displayed in the import menu.

Import of Batches and Single Operations

In the iPKO biznes system you may import operations from the file and create a batch (default setting) or
create single operations. When during import you selected the option to create single operations, they will be
shown on the “Operacje do podpisania” [Operations to sign off] page after the analysis. Such operations can
be also searched on the “Wyszukaj transakcje” [Search for transactions] page. When importing operations to
a new batch, a new batch will be created. You will see it on the “Paczki przelewow” [Batches of transfer
orders] page and also on the “Operacje do podpisania” [Operations to sign off] page after closing the edition
module.

When you selected the batch creation option, fill in extra fields: batch name and the mode of transaction
booking in the batch, define or create separate batches, for transfer orders in various currencies, possibly
check other values that those in the imported file (batch account, ordered processing date, account to change
the commission) or decide whether the batch is to be closed automatically for edition).

Code Page

You may also define the code page of the imported file. You do not have to do that, but it is recommended to
avoid problems with display of Polish diacritic letters (applicable to inter alia the files in the code page
CP1250/ Windows 1250). Should you have problems with determining the code page of the file imported,
choose the “Wykryj automatycznie” [Detect automatically] option. Then the system will try to recognise the
code page of the imported file automatically. Available selection values: Detect automatically - default setting,
CP-1250, CP-852, 1ISO-8859-2 or UTF-8.

Mode of Batch Booking

Contrary to a batch with operations booked one by one, a batch booked as a whole makes it possible to debit
the account with one amount despite presence of many operations in the batch. The adequately authorised
persons will have access to analytical data. Other users will have access to synthetic data like the total
amount or number of operations only. To create a batch booked as a whole you need to have the “Zlecanie
zbiorczego ksiegowania transakcji w paczkach” [Ordering of collective booking of transactions in batches]
right. Users not having that right will be able to create a batch with operations booked one by one only.

For the batches booked as a whole, the name of the batch can consist on admitted characters only: small and
capital letters, digits and special marks: + - =% @!., _
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NOTE! Space is one of the banned characters.

Rachunki Transakcje Kary Ustugi dodatkowe Wymiana plikéw Dostep Zarzadzanie piynnoscia  Kontakt l PKO ToWyloguj
-+ Transakcje niezrealizowane Importowanie operacji z pliku
-+ Wyszukaj transakdje
-+ Kontrahend Aby zaimportowad operacje musisz wybrac plik zawierajacy Zecenia w jednym z dostepniych formatdw. Nastepnie wybrany plik zostanie przestany
na serwer banku, gdzie jego zawartosc zostanie przeanalizowana.
-+ Platnosd A) jesli wybierzesz import do paczki - automatycznie zostanie utworzona jedna lub wiecej paczek (po jednej paczee dia kazdego rachunku

wskazanego w pliku).

-+ Zlecenia stale E) jesl nie wybierzesz importu do paczki - sutomatycznie zostang utworzone pojedyncze Zecenia,

+ Przelew jednorazowy

Uwaga: Istnigje mozliwose zdefiniowania wiasnego formatu pliku na stronie  Formaty plikdéw
-+ Przelew do ZUS

-+ Przelew do US Typ operadji Przelewy |z| wymagane

-+ Przelew migdzy wasnymi . - P
rachunkami Typ pliku Wybierz |E| wymagane

-+ Import z pliku Strona kodowa Wykryj automatycznie |Z| |z|
-+ Paczki transakgji
Wybierz plik Przegladsj | Nie wybrano pliku. wymagane

-+ Przelew zagraniczny

-+ Polecenie zapfaty Czy importowac do paczki Tak E| E wymagane
*+ Operage do podpisania Sposth ksiegowania transakej w paczce Pojedynczo B E|
MNazwa paczki E| wymagane

Zamknaé edycje paczki po zaimportowaniu &
pliku?

Czy tworzy¢ oddzielne paczki, dla &
przelewdw w réznych walutach

Zaznacz ponizsze opcje jezeli chcesz ustawic inne wartosci niz w importowanym pliku
[ 2 rachunky Wybierz [v]

[ Zecona data realizagji 2014-07-07 E

Batches of Transactions

A batch of transactions is a set of transfer orders processed from one account that are authorised together
(one-off action). To create a batch, import a file (see item 4.10) or choose the “Nowa paczka” [New batch]
option, name the batch, define the debit account and the batch type (transfer orders or direct debits), plus
choose the transaction booking mode (booking one by one or as a whole - this option is available for the
batches with transfer orders only; direct debits excluded).

Nowa paczka

Typ operadji Przelewy |Z| wymagane
Sposdb ksiegowania transakdji w paczce Pojedynczo E E| wymagane
Nazwa paczki wymagane
Rachunek Rachunek 01 71 1020 5561 0000 3102 0007 1407 7 550 741,82PLN [V]

The set batch will be added to the overview of editable batches, displayed in the “Paczki transakcji” [Batches
of transactions] main tab. Features of individual batches:
- transfer orders form one batch debit the same account,
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- batches have 1Ds of persons creating them, the so-called batch owners,

- domestic batches can have different types of transfer orders: single ones, including SORBNET orders,
transfer orders to the Social Insurance Institution and the Tax Office, transfer orders between own accounts;
they cannot include foreign transfer orders or direct debits; operations can have various processing dates,

- domestic batches booked as a whole cannot have SORBNET or foreign operations; all the operations have
to have the same processing date,

- foreign batches can have only foreign transfer orders; operations can have various processing dates, and

- single batch of foreign transfer orders can have transfer orders in various currencies.

The next step to create a batch made using the “Nowa paczka” [New batch] function will be addition or import

of orders from the file. Choose “Szczegoty” [Details] for that purpose. You may modify or delete transfer

orders when a batch has the “Edytowalna” [Editable] status.

The “Typ paczki” [Batch type] field can have the following values:
- Domestic,

- Domestic batch booked as a whole,

- Foreign.

- Direct debit.

When the mode: a batch booked as a whole was chosen when creating the batch, this batch will be of the
“Krajowa zbiorcza” [Domestic batch booked as a whole] type. When the mode: a batch with operations
booked one by one was chosen, the batch type will be determined by the first transfer order to be added to
the batch: domestic or foreign one. One batch cannot have domestic and foreign operations. The booking
mode is not determined for the batches of “Polecenia zaptaty” [Direct debit] type, for which it is defined by the
terms and conditions of the agreement.

Add transfer orders from the “Lista przelewow” [Overview of transfer orders] menu on the details of a batch
page. You may add single transfer orders including SORBNET ones, transfer orders to the Tax Office or the
Social Insurance Institution, transfer orders between own accounts and foreign transfer orders to a new
batch. You may also add transfer orders with the “Import z pliku” [Import from the file]” function. Only
authorised user can add transfer orders to batches.
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Szczegély paczki - 14/10/2013

Dostepne operacje: -+ Zmien nazws > Usun -* Db raport wprosecromy ++ Drukosj raport secregqdlonny
Identyfikator paczki 37151

MNazwa paczki 14/10/2013

Rachunck obcigzamy 71 1020 5551 0000 3102 0007 1407

Status Edvytonwana

Przelewy Thodé: O

?Epg:ﬁeh ksiegowania ransakcji w Bojermen

Historiz paczhi Utworzaniz: 2013-10-14 14:48:35, ANMNA BANKOWA (Prazes)

Kryteria sortowania i filtrowania

Szukany rodzraj operacji Wszystkie |:_|
Drodatkowe kryteris wyszukiwanis Brak |;|

Szukans wartodd ,T
l:l Sortowanie po Wybierz rosnEoo mazleizo

WYSZUEKA] »

Lista przelewdw

* Dodsj preelew do US -+ Dodaj preelew do ZUS

iy witssmymi rachunkami + Dodsi preelew zagraniceny * [

Dostepne operac)

Wybrane przelewy: [0

Brak przelewdw w paczce.

Transaction Importing to Existing Batches

To add new transactions to the existing batch, choose “Szczegoty” [Details] and the “Importuj z pliku” [Import
from the file] link in the overview of transfer orders. Upon going to the Importing of a batch of transfers
from the file screen, choose the file from which additional transactions will be imported. You may also define
the type and code page of the file.

Rachunki Kantakt i PKO ‘Lol oguj
» Transakcje niszrelizowane Importowanie paczki przelewow z pliku
+ Wiyszukaj transakcie
-+ Kontrahenci Identyfikator paczki 18353
-+ Platnoéci Nazwa paczki 10j2012
«+ Tlecenis state Rachunek obcigzany 711020 5561 0000 3102 0007 1407
-+ Przelew jednorazovey Status Edytawana
+ Przelew do ZUS Praelewy Tiosé: 0
» Prelew do US Sposab ksiegowania transakei w paczce Pojedynczn
-+ Przslew misdzy vasnymi Historia paczki Ubworzenie: 2012-12-17 14:08:16, ANNA BAMKOWA (Prezes)
rachunikarn

-+ Import 2 pliku

Aby zsimportowaé przelewy musisz wybrac plik zawierajacy przslewy w jednym z dosteprych formatéw. Nastepnis wybrany plik zostsnie
preestany na serwer banku, gdzie jeqo zawartosé zostanis przeanslizowans | automatycznie zostanie Ubworzona jedna lub wiecsj paczek przelewdn.

+ Nowa paczka przelevdw

+ Historia paczek praelewdw

+ Przelew zagraniczny Typ pliko Wykryj automatycznie -
.o ie do podpisan
O OFIETEE S COFREEE Strana kodows Wykryj automatycznie (v Iﬂ
\Wybierz plik. Przeglads.. wymagane
O zlecona data realizaci 2012-12-17 E
Przewodnik  Demo  Bezpieczefistwo  Opfaby  Oprocentowanie  Kursy waldt ¥od BIC [Swift): BPKOPLPY & 2008 PKO Bank Polski
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You cannot import, copy or move foreign transfer orders to the batch with domestic transfer orders and vice
versa. Neither foreign transfer orders nor SORBNET ones can be imported to the batch booked as whole.

You do not have to do that, but it is recommended to avoid problems with display of Polish diacritic letters
(applicable to inter alia the files in the code page CP1250/ Windows 1250). Should you have problems with
determining the code page of the file imported, choose the “Wykryj automatycznie” [Detect automatically]
option. Then the system will try to recognise the code page of the imported file automatically. Available
selection values: Detect automatically - default setting, CP-1250, CP-852, ISO-8859-2 or UTF-8.

End edition after adding transfer orders to the batch.

Szczegoly paczki

Dostepne operacje: @ -+ Zmiern nazwe -+ Usurni -+Drukui raport uproszczony -+ Drukui raport szczegddowy

Identyfikator paczki 3026

Mazwa paczki testjch

Rachunek obcigzany 04 1020 5561 0000 3002 0007 5572

Status Edytowana

Przelewy Teosc: 1, kwota: 10,00 PLM

Historia paczki Utworzenie: 2011-04-28 12:58:37, RAFAL FLIS

Sign the batch afterwards. Batches can require extra sign-offs.

Zakonczenie edycji i podpisanie paczki

Paczka zostanie podpizana i przekazana do realizadgi.

Identyfikator paczki 37151

Mazwa paczki 14102013

Rachunek obcazany 71 1020 5561 0000 3102 0007 1407

Status Edytowana

Przelewy Tlese: 1, kwota: 234,00 PLN

Sposdb ksiegowania transakgji w paczce Pojedynczo

Wystac do realizaci Tak El El wymagane
Oczekiwanie na srodki Tak El El wymagane
Historia paczki Utworzenie: 2013-10-14 14:45:35, ANNA BANKOWA (Prezes)

Podaj odpowiedz z tokena dia kodu operacii

El wymagane

WYKONA] » ANULUJ »

The batch is now displayed in the overview of batches in processing, in the “Paczki przelewow” [Batches of
transfer orders] main tab, below the overview of editable batches. Batches in processing are those with the
status: "Do podpisania” [To sign off] - this status means that the batch was closed and forwarded for
authorisation; the batch will remain as the "do podpisania" [to sign off] one until full authorisation (until the
required number of signatures is placed) or until it is re-forwarded for edition; "Do przestania” [For dispatch] -
this status means that the batch has all the requisite authorisations and is dispatched for processing to the
bank system. Batches with the "Do podpisania” [To sign off] status will be also displayed on the “Operacje do
podpisania” [Operations to sign off] page.
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Paczki realizowane [7]

Typ Rachunek Data

Nazwa paczki paczki obciazany otwarcia

Przelewy

L. -+ Powrdt do edyji
D Il}?;gtélu -+ Szczeqoly
podpisania 52 992,02 PLN -- Podpisz

96 1020 5590
10311 Przewadnik, Krajowa 0000 0902 2012-10-30
Q000 e01 s

The overview of batches also includes the batches with the “Do zwolnienia’ [For release] status, already
signed off and waiting for dispatch to the Bank only.

Any change to the partly authorised batch will cancel previous authorisations. NOTE! When a batch has
transfer orders with a past processing date, upon placing the last signature, the User is notified about it with
a relevant system message. Example: Note that the batch has transfer orders with a past processing date.
Number of transactions with the past date:... Correct, Do not correct, Cancel.

During batch processing, you may see the following statuses narrowing the type of batch operations possible

at a given point of processing time.

- Editable - batches have this status immediately after creation; this status means that transfer orders can be
added, deleted or modified in that batch.

- To sign off - this status means that a given batch was closed and forwarded for authorisation. Batches will
keep the “do podpisania” [to sign off] status until full authorisation (until the required number of signatures
is placed) or until they are re-forwarded for edition (their status will authorisation change for “Edytowalna”
[Editable] one and all authorisations made so far will be removed).

- Pending - the batch obtained all the requisite authorisations and is forwarded for processing to the bank
system; its content cannot be edited.

- Waiting for funds - a batch having at least one 1 transfer order waiting for funds.

- Dispatched - the batch was forwarded for processing to the bank system; from the viewpoint of iPKO biznes
system all the batch instructions were recorded in the bank system.

- Dispatched (with rejected transfer orders) - the batch was dispatched to the bank system but some batch
instructions were not processed.

- Dispatched and exported (with rejected transfer orders) - the batch was dispatched to the bank system
but some batch instructions were not processed; the user copied at least 1 transfer order to a new batch.

- For release - the batch is waiting for “release” by an authorised person.

- Deleted- the batch was deleted as a whole.

Details of each batch are available upon choosing the “Szczegoty” [Details] function. In the column on the
right you will see also other functions that are available conditional on the batch status.

The modus operandi of foreign batches is based on the need to analyse data by the IT system of the bank
bore their dispatch for processing. Thus, an order of a foreign batch has 3 stages. Stage 1 is creation/ import
of a batch to the iPKO biznes system. Stage 2 can be batch dispatch for analysis. Stage 3 is batch dispatch
for processing. All the transfer orders that underwent the analysis with success will be processed. Wrong
transfer orders will be rejected. During foreign batch processing, you may see extra statuses narrowing the
type of batch operations possible at a given point of processing time.
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- Under analysis - the batch has at least one transaction that undergoes data analysis,

- Editable - the batch has only the transfer orders that underwent the data analysis with success,

- Editable - to be supplemented - the batch has at least one transaction with the “Do uzupetnienia” [To
supplement] status that has to be supplemented with data as regards Fedwire/ ABA Code,

- Editable - has wrong transfer orders - the batch does not have transfer orders requiring data
supplementation but has at least one transfer order with the “Do poprawy” [To correct] or “Btqd, status
nieznany” [Error, unknown status] status.

Transfer orders with “Do uzupetnienia” [To supplement] status require adding of a beneficiary bank name. To
do that, choose the “Uzupetnij dane” [Supplement data] option to display an overview of banks. You will find
the “Uzupetnij dane” [Supplement data] function on the batch page and next to each transaction to be
supplemented, in batch details.

3 .
Rachunki  Tra e arty |1 h s ] ha plikdw  Dostep  Kontakt l PKO Taviylogu)

Dostepne operacje: - ukry]

-+ Transakcje niezrealizowane Paczki edytowane E|
-+ Wyszukaj transakeje Id. Nazwa Typ P Data _
e i e Rachunek obciazany otwatdia Status paczki Przelewy
-+ Kontrahenci Todé: 3
IosC:
+ Platnoei 18367 162012 Zagraniczna 71311005000505?11500?0 2012-12-17 W trakele analizy Kwota: -» Saczendly
311379 05D
-+ Zlecenia state
+ Przelew jednorazowy _ losé: 3
18366 I5fz012  Zagranicena 71311005000505;'1150”?” 20121217 Ed"tﬁz"f”jni;’i’;”aga Kokt
-+ Przelew do ZUS P 3853,79 USD
-+ Przelew do LS "
Tlnsé: 3 v s ik
+ Przelew miedzy whasnymi 71 1020 5561 0000 Kiwata: ﬁf
rachunkanni 18365 14j2012 Zagraniczna 3107 0007 1407 2012-12-17 Edytowana 616,22 FLN + advce
52,85 ELR 2l
-+ Impart: 2 pliky 211,04 USD + Usur
Tloge: 3 *» Gaczenily
N e e 71 1020 5561 0000 . Edytowana - zawisra Kwka , Zakoricz
® WBER P=E FE. S 8353 142012 Zagraniczna 3102 0007 1407 AR badne zlecenia 1s00,00PN edvcie
-+ Historia paczek praelewde 2 353,79 UsD -+ Usur
-+ Przelew zagraniczry Tlosc: 12
o Kwiota:
+ Cperacje do podpisania Podsumaanie Z 116,22 PLH

52,85 EUR
9 532,41 UsD

Transfer orders with “Do poprawy” [To correct] status require data correction. To do that, choose the “Popraw
dane” [Correct data] option to display the wrong data. You will find the “Popraw dane” [Correct data] function
next to each transaction, in batch details.

> Szczeglﬂz\>

ot: 3 gkoncz

102 0007 S6r sizorzn SRR zMers g e
B 3113,79 UsD - ﬁﬁ;ﬂ

-+ Usur

5169 7604401

Transfer orders with “Btqd, status nieznany” [Error, unknown status] status were not analysed with success
because of the technical problems. Such transactions should be sent once more for analysis. To do that,
check the transfer orders and use the “Wyslij do analizy” [Dispatch for analysis] option or copy a group of
operations to a new batch, whereby they will be sent automatically for analysis.

Other Batch Functions

Printing of Batch Operation Reports

To print a summary report or a detailed report, on the transaction batches page check the batches and later
use the “Pobierz raporty uproszczone” [Retrieve summary reports] or “Pobierz raporty szczegotowe” [Retrieve
detailed reports] function. You may also retrieve a report from the batch details menu; choose the “Pobierz
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raporty uproszczone” [Retrieve summary reports] or “Pobierz raporty szczegotowe” [Retrieve detailed reports]
function, as appropriate. Your report will be generated upon making a selection.

Sorting and Filtering of Batch Transfer Orders

To sort or filter operations in the batch, choose the “Szczegoty paczki” [Batch details] option and later specify
transaction sorting by predefined criteria (operation type searched, additional search criteria, value searched
- search function by any phrase enables the user to find a beneficiary by giving at least the 3 subsequent
characters, sorting by ordered processing date, account number, beneficiary name, description, amount or
status, down-up and up-down displays.

Kontakt i PKO B Wiyl o

-+ Transakcje niezrealizowane Szczegoly paczki - 14/2012
-+ Wyszukaj transakcje
» Kontrahenci Dostepne operacje: -+ Zakorice edycie -+ Zmisf nazwe -+ UsgfP™ - Drukui raport uproseczony -+ Druku] raport seczendtowy
+ Platniosci Identyfikator paczki 18365
+ ZFlerenia state: Mazwa paczki 142012
+ Preelew jednorazowy Rachunek obcig2any 71 10205561 0000 3102 0007 1407
-+ Przelew do ZUS Status Edytowana
-+ Przelew do Us Preelewy Tlosé: 3, kwota: 616,22 PLM, 52,85 EUR, 211,04 USD
-+ Praelew migdzy whasrymi Sposdh ksiggowania transakei w paczee Pojedynczo

rachunkami

Histaria paczki Ubwiorzenie: 2012-12-17 14:47:06, AMMNA BAMECWA (Prezes)

+ Impott 2 pliku

+ Mowa paczka preelew " e :
ryteria sortowania i filtrowania
~» Historia paczek przelewdm

-+ Przelew zagraniczry

-+ Operacie do podpisania Szukany rodzaj operacii Przelew zagraniczny %
Dodatkowe kryteria wyszukivwania Brak ~
Szukana wartosc IE‘
[ sortawanie po Wybierz rosnaco malejaco

WYSZUKA] »

From the menu of available functions, you may print out the report with transactions that were searched
earlier. The “Drukuj wyszukane” [Print the search results] will appear on the screen upon using the
“Wyszukaj” [Search] function.

Rachunki  Transakcje Kary PRO Cash Ustugi dodatkawe  Wymiana plikdw  Dostep  Kontakt i P KO rtl Wiyloguj
-+ Transakije niezrealizovwans Szczegoly paczki - 14/2012
~» Wiyszukaj transakeje
+ Kontrahenci Dostepne operacje: + Zakofcz edycie -+ Zmien nazwe - Usur
+ Ptatnosci Identyfikator paczki 18365
+ ZFlecenia state Nazwa paczki 14fz01z
+ Praelew jednorazowy Rachunek obcigiany 71 10205561 0000 3102 0007 1407
-+ Przelew do ZUS Status Edytawana
-+ Przelew do LIS Przelewy Ilosé: 3, kwoka: 616,22 PLM, 52,85 EUR, 211,04 1USD
-+ Praelev migdzy whasnymi Sposdb ksisgowania transaksji w paczce Pojedyricza
rachunkami

Historia paczki Utworzenie: 2012-12-17 14:47:06, ANMA BANKOWS (Prezes)

-+ Import z pliku

-+ Nowa paczka przelewidu - L =
ryteria sortowania i filtrowania
-+ Historia paczek przelewidw

~» Przelsw zagraniczny
Dostepne operacje;  Drukui wyszukane lz‘

-+ Operacje do podpisania

Szukany rodzaj operacji Przelew zagraniczny %

Diodatkowe kryteria wyszukiveania Brak ~

Saukana warkosc lz‘

[ sertowanie po Wybierz rosnaco malejgco

WYSZUKAJ »
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Batch-to-Batch Transfer Order Copying and Moving

Similarly to the above functionality, in the batch details menu, choose the "Kopiuj do paczki” [Copy to the
batch] or “Przenie$ do paczki” [Move to the batch] link. You may use one from three selection options for the
transfer orders to be moved to the batch: selected transfer orders, displayed transfer orders and all.

Upon choosing one of the above functions, you will be taken to another screen” “Kopiowanie przelewow z
paczki do paczki” [Batch-to-batch transfer order copying] lub “Przeniesienie przelewow z paczki do paczki”
[Batch-to-batch transfer order moving].

Kopiowanie przelewdw z paczki do paczki

Paczka Zrodiowa

Identyfikator paczki 2907
Mazwa paczki test elivir-0
Rachunek obcigzany 04 1020 5561 0000 3002 0007 5572
Wybrane przelewy
Dane odbiorcy Opis Kwota
18 1020 5561 0000 3102 0003 5501 Przelew z rachunku 1,20 PLN
MNOWAK_JAN OPERACIA_TESTOWA TEST _1

" Paczka istniejaca

Wybierz -
Identyfikator paczhi: --
Rachunek Zradtowy: --

" Nowa paczka
Mazwa paczki
Rachunek Zrodhowy RACHUNEK BIEZACY 04 1020 5561 0000 3002 0007 5572 408 011,36 PLN

Waluta przypisana do paczki Dowolna

Neither SORBNET-like transfer orders nor foreign transfer orders can be copied or moved to the batch
booked as a whole. Further, the processing date of the moved operations will be changed for the one of the
operations in the target batch (all operations have the same processing date in the batch booked as a whole)

Rejected Transfer Order Functions

When a batch has rejected transfer orders, the reference “Wyswietl liste przelewow odrzuconych” [Display an
overview of rejected transfer orders] will be active; with it you will be able to view the details of all the rejected
transfer orders in a given batch. Such transfer orders can be copied to another or new batch.

Deleted Transfer Order Functions

When transfer orders were deleted from the batch, the reference “Wyswietl liste przelewow usunietych”
[Display an overview of deleted transfer orders] will be active; after chosen you will be able to view the
information about all the deleted transfer orders in a given batch. The transfer orders deleted from the batch
will not be dispatched for processing. They can be displayed and copied to a new batch.
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Szczegoly paczki - przelewy

Dostepne operacje: -+ Zakohcz edvije - Zmien nagwe -+ Usuri -*Drokui raport uproszczony - Drubu] raport seceeqidowy:

Identyfikator paczki 35566

Mazwa paczki przelewy

Rachunek obeigary 711020 5561 0000 3102 0007 1407
Stakus Edytowana

Praelewy Tlogé: 11, kwatas 328,19 PLY
Sposob ksiegowania transakeji w paczce Pojedynczo

Tlosc: 13, kwotas 175,93 PLY

Prazlewy usuniste -+ \Wyawiet] liste preelevsdw usunistych

Historia paczki Utworzenie: 2013-07-12 09:41:14, ANMA BAMKOWA (Prezes)

History of Batches
History of batches shows information about all batches dispatched (without time limit) with the option to
view their details.

Foreign Transfer Order (FX Direct Debit)

The iPKO biznes system offers processing of foreign transfer orders. Choose the “Nowy przelew zagraniczny”
[New foreign transfer order] option in the “Przelew zagraniczny” [Foreign transfer order] sub-menu in the
“Transakcje” [Transactions] menu. Transactions displayed in the overview of foreign transfer orders can be
searched by transaction status. Data can be also browsed by processing date. Search criteria can be
combined.

Foreign transfer orders will be processed in the currency set in the order. When the transaction currency is
different from the debit account one, the amount will be converted using the foreign exchange rates in line
with the valid PKO Bank Polski SA FX Table (save for the case when the negotiable rate is applied for
negotiable transaction conclusion).

To process the foreign transfer order correctly, fill in the following fields:

- beneficiary bank code - BIC code (also known as SWIFT code), composed of 8 or 11 alphanumerical
characters. For an USD payment to banks in the United States of America, give the 9-digit clearing number
of the bank (the so-called Fedwire (FW), also known as ABA code.

- beneficiary account number - account number should be inputted in the format valid for the country and
bank maintaining the account. This can be the number in the IBAN format in particular, that is the account
number preceded by the ISO code of the country where the counterparty bank is located (for Great Britain
the ISO code is “GB” and for Germany “DE”, for example),

- beneficiary name and address

- beneficiary's country

- transfer order title

- transfer order amount and currency (PLN transfer orders can be processed),

- parties paying the costs - the settlement mode for transfer order processing fees and commissions should
be set (costs can be charged to the sender or beneficiary, cost sharing by the sender and beneficiary is also
possible.)

- ordered processing date

- value date for the bank - available options: spot, tomnext, overnight

- “Do you want to conclude a negotiable transaction?” (default setting: “NIE” [NO])

- Fee and commission account
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NOTE! To conclude negotiable convertible currency exchange transactions, you need to conclude a
master agreement first whereby you will be allowed to make such transactions at the branch
maintaining the account. Orders to pay with negotiable rate applied for currency conversion will be
made upon delivery of the confirmation of currency exchange transaction conclusion within 1 business
day. Such orders will be automatically rejected otherwise. B

N 4 . N ] - ; ] i
Rachunki  Transakeje Kardy PR =h Myrniana plikdw  Dostep  Kontakt ] P KO Tayloguj
-+ Transakcje niezrealizawans Utworzenie nowego przelewu zagranicznego
- Wy varsac |
-+ Kontrahenci 7 vachunku iWybierz ] wymagane
0 (i Kiod banku odbiorcy |E| wymagane
-+ Zlecenia state E|
5 Turnet rachunky odbiore: WYMagans
+ Praelew jednarazowy ¥ + Pohbigre 2 listy kontrahentdw e
-+ Przelew do Z2US
Mazwia i adres adbiorey WyMAagane
-+ Przelew do US
+ Preelew migdzy whasnymi
rachunkami
-+ Import z pliku
o Prelipaden Kraj odbiorcy Wybierz v E| wymagane
-+ Przelew zagraniczny Tytut przelew WY TAganE
+ Operaciz do podpisania
Kwota /00 Waluta | Wybierz » |z| Wymagane

Sprawdz koszty realizaci preelewu |E|

() SHA - Zleceniodawca pokrywa koszty banky zleceniodavicy, odbiorca pokrywa kosaty
Strony pokrywaiace koszty barkdw trzecich wyTEgAnE
(O BEN - odbiorca pokrywa kaszty banku zleceniodawcy | bankéw trzerich

() OUR - zlecenindavica pokrywa koszty banky zleceniodavry | bankdw trzecich

Zlecona data realizacii 2012-12-17 E E| Wymagane

(") spot - nznacza postawienie kwaty przelewu zagranicznego do dyspozycii banku
okrzymujgcego preelew zagraniczny w drugim dniu roboczym nastepujacym po dniu
przyjecia zlecenia przelewu zagranicznego. W przypadku pofecenis sspfaly SEP4 oraz
poiecenia spfaly S0G w walbie SR, pomima wybrania daty waluby dla banku spot,
przelew zagraniczny zostanie wystary przez Bank z datg waluty dla banky tamnext (hez
pobisrania dodatkowe]j aptaty).

Diaba waluty dla banku () tomnext - oznacza postavienie kwoty przeleviu zagranicznego do dyspozyeji banku wymagane
otrzymujacego przelew zagraniczny, w dniu roboczym nastepujgcym po dniu przyjecia
zlecenia przelewiu zagranicznego, W tej dace waluty realizowane jest domyslnie
polecenie wypfaty SER4 oraz polecenie wypfaty S0G w walioe £UF (bez pobierania
dodatkowe] optaty).
overnight - 0znacza postawienie kwoty przelewy zagranicznego do dyspozycji banku
otraymidjarego praelew zagraniczny, w dniu preyieca Zecenia przelew zagranicznego.

Czy chtesz zawrzet transakcie Nie v E|
nEgocjowang?
Reachunek dla rozliczenia optat i prowizji Wybierz [v] wymagane
Referencie whasne zleceniodawcy |E|
Przewodnik  Demo  Bespieczenstwo  Optaty  Oprocentowanie  Kursy walut Kod BIC {Swift): BPKOPLPYW 2008 PKO Bank Polski

Upon filling in the fields, the transfer order will be sent for analysis. Correct analysis will enable sign-off a
foreign transfer order. Counterparty data can be saved upon transfer order processing. When an error is
reported by the analysis, the fields to be corrected will be shown on the form.
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Direct Debit

To use this function in the iPKO biznes service, you need to sign a separate direct debit agreement. Via the

iPKO biznes system you may:

- Dispatch consent inquiries, that is verify whether an account debit consent has been recorded on the
payer’s account,

- Dispatch messages debiting payers’ accounts,

- Verify the status of transfer orders with the option to retrieve them as a file, and

- Verify the status and details of DD agreement.

Overview of Direct Debits/ Consent Inquiries

Transactions displayed in the overview of direct debits/ consent inquiries can be searched by transaction
status, ordered processing date, payment ID or booking 1D. Booking 10s are used when the beneficiary
account is credited with the aggregate amount under direct debit outflows. Each such booking operation has
an ID assigned and is visible in the transaction description in the account history. Searching by ID, you may
identify which orders are covered by a given booking operation.

Search criteria can be combined. Search results can be ordered as a PDF or CSV file, using the operations
available in the header of the table with the orders searched.

Rachunki Transakcje Kary Ustugi dodatkowe Wymianaplikow Dostep Zazadzanie plynnoscia  Kontakt iPKO ‘i Wyloguj

-+ Transakeje niezrealizowane Lista polecen zaptaty / zapytan o zgode
-+ Wyszukaj transakcje Kryteria wyszukiwania ﬂ
© e Rachunsk RO1 891020 5561 0000 3802 0312 7404 4323,33PLN |¥:
-+ Platnosd
Typ Zlecenia Polecenie zaplaty IZ|
-+ Zlecenia state
-+ Przelew jednorazowy Status Wszystkie IZ|
-+ Przelew do 2US
Zlecona data reslizagi Od |2014-06-09 E Do | 2014-06-23 ﬂ

-+ Przelew do US

-+ Przelew miedzy wiasnymi Identyfikator platnogd
rachunkami

ID zhiorczego uznania
-+ Import z pliku

-+ Paczhi transakcji
WYSZUKA] »

-+ Przelew zagraniczny

 Poleceniz zaplaty Wyszukane zlecenia

-+ Nowe polecenie

Dostepne operacje: | PDF IZ| -+ Zamdw dokument

-+ Lista uméw

Data Zlecona data : ; Identyfikator
-+ Operade do podpisania T = Rachunek Platnika Nazwa Platnika e Kwota Status
683 1020 5558 0000 . .
2014-05-13 2014-06-20 8702 3000 0387 i1 FILIP TYMIANEK 123456789AT 1,23 Nowe + Szczeqdly
5011020 5558 1111 i2 SYLWESTER c
2014-06-18 2014-06-20 274 7460 0021 EAZYLIA 123456789AT 1,23 Nowe + Szczeqdly

New Direct Debit

To make a single direct debit, choose “Nowe polecenie” [New direct debit]. In the direct debit menu specify all
the requisite fields enabling direct debit identification at the payer bank. Upon choosing the “Zapytanie o
zgode” [ Consent inquiry] option the form will be narrowed down with the fields not used for such orders.

The overview of beneficiary accounts in the direct debit form will display the accounts with active direct debit

agreements only. Beneficiary’s data are automatically filled in with account holder’s data. Ordered
processing date has to be a future date and has to show a business day.

Hotline (Monday — Friday 8:00-18:00): 801 36 36 36, 61 855 94 94 fees as per telecom operator’s tariff ~ Version 8 Page 47/75



-+ Transakoje niezrealizowane Nowe polecenie zaplaty E

+

+ Kontrahendi Typ zecenia Polecenie zaplaty E| wymagane
+ Platnosd
Numer rachunku odbiorcy RO4 50 1020 5561 0000 3102 0312 7479 676,60 PLN [VE wymagane
-+ Flecenia state
-+ Przelew jednorazowy Nazwa odbiorcy ER
-+ Przelew do ZUS
-+ Przelew do US WARSZAWA
Adres odbiorcy
-+ Przelew migdzy whasnymi P UNIT LUBELSKIED 15
rachunkami
+ Import z piku NIP /NI odbiorcy 12 32 B0
-+ Paczki transakgji |Z|
. Numer rachunku platnika wymagane
+ Przelew zagraniczny +Pobierz 7 listy kontrahentw
+ Polecenie zaplaty
Nazwa platnika wymagane
-+ Lista umaw
-+ Operacje do podpisania Adres planika
Szczegdly platnodd Wybierz |z|
Tytulem
Za okres od E do E
Identyfikator platnosd |E| Wymagane
Kwota (00 | PLN wymagane
Zlecona data realizacji 2014-07-08 E wymagane

Overview of Agreements

The “Lista umow” [Overview of agreements] screen shows the overview of accounts with Direct Debit
agreements recorded. The overview is updated daily; in other words: agreements are displayed in the overview
on the day following their activation in the Bank’s system. Upon choosing the details link in the overview, you
will see all the agreement parameters like status, conclusion date, expiry date as well as booking mode and
renewal cycle.

Rachunki  Trans; Karty Ustugi dodatkowe \Wymiana plikéw Dostep Zarzadzanie pynnoscia  Kontakt iPKO B Wyloguj

-+ Transakgje niezrealizowane Lista Umow Polecen zaplaty
-+ Wyszuka] transakcje
b . = Status Nr Umowy rachunku od do

-+ Kontrahend

Aktywna 05 1020 55610000 3502 0312 5561 2014-01-24 2099-12-31 Szczeqdty
-+ Platnosd

Aktywna 05 1020 55610000 3802 0312 5561 2014-01-24 2014-12-31 Szczeqdty
-+ Zlecenia stake

Aktywna 34 1020 5561 0000 3102 0313 5561 2014-01-27 2014-12-31 Szczeqdty
-+ Przelew jednorazowy

Aktywna 34 1020 5561 0000 3302 0313 5561 2014-01-29 2099-12-31 Szczeqdty
-+ Przelew do ZUS

Aktywna 50 1020 5561 0000 3102 0312 5561 2014-01-24 2099-12-31 Szczeqdty
+ Przelew do US

Aktywna 52 1020 5561 0000 3702 0312 5561 2014-01-24 2099-12-31 Szczeqity
-+ Przelew miedzy wissnymi

e Aktywna 57 1020 55610000 3802 0312 5561 2014-01-24 2099-12-31 Szczeqsty

+ Import z pliku Aktywna 89 1020 55610000 38020312 5561 101401-24 M014-12-31 Szczeqshy
-+ Daceki transakai Akbywna 97 1020 5561 0000 3702 0312 5561 2014-01-24 2099-12-31 Seczeqély

+

Przelew zagraniczny

+

Polecenie zaptaty

-+ Nowe polecenie

-+ Lista umow

-+ Operacje do podpisania
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Rachunki Z je  Kary Ustugi dodatkowe Wymianaplikow Dostep Zarzadzanie ptynn a Kontakt iPKO 7 Wyloguj

+ Transakce niezrealizowane Szczegoly Umowy Polecenia zaplaty

-+ Kontrahend Status Umowy Aktywna

-+ Platnodd Rachunek uznawany 05 1020 5561 0000 3502 0312 5561
-+ Tlecenia stale Data zawarda Umowy 2014-01-24

+ Przelew jednorazowy Data obowiazywania Umowy 2099-12-31

-+ Przelew do 2US Sposdb ksisgowania zbiorczo, dwa razy dziennie

-+ Przelew do US Ponawianie Tak 1raz co 1dzien

Przelew migdzy whasnymi
rachunkami POWRQT »

Import z pliku

Paczhi transaki

Przelew zagraniczny

Polecenie zaptaty

-+ Nowe polecenie

ista umow

+ Operacje do podpisania
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Cards

The card module in the iPKO biznes system displays information for the following cards:

- Debit cards,

- Charge cards,

- Credit cards, and
- Prepaid cards.

Debit Cards

In the debit cards module in the iPKO biznes system you may:

- show current information about the overview of cards issued to PLN, EUR and USD accounts,

- obtain card details, inter alia, card number, card user, expiry date, card status and card limits,

- generate files of various formats and print out reports with history of operations settled for the selected
debit card,

- print out a confirmation for a single debit card operation,

- enable access to active functions for the user (manage rights), including:

- card limit change, and

- card invalidation and ordering of a new one afterwards.

The page shows an overview of client current/ auxiliary accounts with debit cards issued. Access to accounts
is configured with rights. Below you may see and overview of debit cards issued to the selected account
along with the key card parameters. You may retrieve an overview of cards as a pdf, csv or xls file.

Rachunki Transakcje Karly Ustugi dodatkowe Wymiana plikéw Dostep Kontakt i PKO B Wyloguj
Ep——— |
-+ Historia operacji ;RACHUNEK EIEZACY 66 1020 5561 0000 3702 0291 7862 1031,08 EUR V -+ Wybierz

-+ Karty obdazeniowe

+ Karty kredytowe
Lista kart debetowych w ramach umowy

-+ Karty przedpfacone

Dostepne operacje: | PDF |z| -+ Pobierz

Uzytkownik karty Numer karty Mazwa karty Data waznosc Status karty
+ Szczeqdly
ADAMAZOTOWSKI  4742730000000189  VISABUSINESS ELR KORPO 0170430 Aktynna —
-+ LUniewanienie
+ Szcaeqh
ADAMCZYKADAM  4742730000000171  VISABUSINESS ELR KORPO 0170430 Aktynna —
- Uniewaznienie
- Szczeqdty
AMEROZIAKTOMEK  4742730000000031  VISA BUSINESS ELR KORPG W170531  Czasowo zsblokowana

-+ Uniewaznienie

Card Details
The page displays in real time the details of the debit card issued to the account along with the card limits. To
display details of the debit card, choose the account number and the card.
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Rachunki Transakcje Karly Uslugi dodatkowe Wymiana plikéw Dostep Kontakt iPKO B0 Wyloguj

+ Karty debetowe Wybrany rachunek [?]
*+ Historia operadji RACHUNEK BIEZACY 881020 5561 0000 3002 0035 9240 6067 833,20 PLN [VE = Wybierz

+ Karty obcigZeniowe

+ Karty kredytowe
Szczegoly karty debetowej

o L

Karta | AMBROZIAK TOMEK 4381 2020 0000 2462 El -> Wybierz

Numer karty 4381 2020 0000 2462
Uzytkownik karty AMBROZIAK TOMEK
Nazwa karty PKO VISA Business Electron
Data wainosdi karty 2017-06-30
Status karty Nieaktywna -+ Uniewaznienie
Ubezpieczenia i ushugi dodatkowe Standardowy pakiet ubezpieczer
Limity > Zmiefi
Limit glebalny [ 7 ] 50000,00 PLN
Wkorzystanie limitu globalnego E 20 001,00 PLN
Miesigczny limit karty 10 001,00 PLN
Dzienny limit wyplat gotdwhki 2002,00 PLN
Dzienny limit operacji platniczych 3 003,00 PLN
POWROT »

History of Operations

History of operations shows the information about the operations processed and settled that changed the
booking balance of the account to which the card was issued. To display history, choose the account number
and the card. Using additional search criteria, you may display the transactions made within the defined
amount brackets, timelines or by their type.

You may retrieve and print out the report with history of operations for the card selected as a file in one of 5
available formats (pdf, xls, csv, html, xIm). You may also print out a confirmation of a single operation.

Rachunki Transakcje Karty Usdugidodatkowe VWymiana plikéw Dostep Kontakt iPKO T Wyloguj

“+ Karty debstowe Wybrany rachunek [7]

ey -

?RP.CHUNEK BIEZACY 66 1020 5561 0000 2702 0291 7862 1 031,08 EUR V‘ -+ Whybierz

“+ Karty obcigteniowe

-+ Karty kredytows
P ——— Historia operacji

Kryteria wyszukiwania

Karta ADAM AZOTOWSKI 4742 7300 0000 0189 El -z Wrbierz

Typ transakeji Transakcje karta [+
Termin od [2012-12-10 | M0} oo [201a0131 | | rymagans
Kwecta [ 7| win. [10,00 Max, [ 50,00

WYSZUKA| »

Wyszukane transakcje [7]

Dostepne operacje: | PDF IZ‘"Z Pobierz dokument IZ‘

Saldo po
transakcii

Typ
transakcii

Opis transakeji

Tyut: 000000001
74051683168070007540001
Lokalizacja:
Krap: Polkkz
Miasto: Warszawa ot
Adres: TERMIDOWolkzynska 24,12 EUR. 1 170,88 EUR. |&] Drukuj
Data operacji: 2013-06-20 Faksui
Humer referencyjny:
74051683165070007540001
Oryginalna kowota operacji: 100,00 PLN
Numer learty: ss=sssssssss o182
Identyfikator: 31711220700000041

2013-08-20 2013-06-17 Platnost kartg
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Active Functions - Rights Management

The rights held by the User of the iPKO biznes system predetermine access to active functions. When enabled,
individual screens also display links to the functionalities with which you may:

- change card limits on-line,

- invalidate cards and order new ones afterwards.

The page displaying the actual limits for the selected card and enabling their change in real time:

Rachunki Transakcje Karty Uslugi dodatkowe Wymiana plikéw Dostep Kontakt iPKO B Wyloguj
-+ Karty debetowe Wybrany rachunek [7
I
* Historia operacy ERHCHUNEK EIEZACY 66 1020 5561 0000 2702 0291 7862 1031,08 EUR V: -z Wybierz

-+ Karty obcigieniowe
+ Karty kredytowe

P ———— Modyfikacja limitéw karty debetowej

Karts | ADAM AZOTOWSKI 4742 7300 0000 0189 [+ - Wybierz

Numer karty 4742 7300 0000 0189
Utytkownik karty ADAM AZOTOWSKI
Nazvsa karty VISA BUSINESS EUR KORPO
Drata wagnodci karty 2017-04-30
Miesieczny limit karty 1000 ,00 EUR wiymagane
Drienny limit veyplat gotdeki 1 000 .00 EUR rymagans
Drienny limit operacji platniczych 1000 ,00 EUR wiymagane
0K » ANULUJ »
Przewodnik Demo Bezpieczefistwo Oplaty Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW £ 2008 PKO Bank Polski

The page displaying information about the stoplisted card and the delivery place and address of a new card
and PIN code.

Rachunki Transakge Kary Ustugi dodatkowe VWymiana plikéw Dostep Kontakt i P KO B Wyloguj
Uniewaznienie karty debetowej
-+ Szczegdly karty Uniewaznienie karty jest nieodwracalne i oznacza, ze nie bedzie mozna juz z niej korzystac. Uniewazniona karta nie moze by¢
ponownie aktywowana.

-+ Historia operadji

— |

+ Karty kredytowe

Numer karty 4742 7300 0000 0189
-+ Karty przedptacone
Uzytkownik karty ADAM AZOTOWSKI
Nazwa karty WISA BUSINESS EUR KORPO
Data waznosd karty 2017-04-30
Powdd uniewaznienia karty @) Karta skradziona wymagane

() Karta zniszczona

Zamdéwienie nowej karty w miejsce uniewaznianej
Czy cheesz zaméwic nowa karte? Tak |z| wWymagane

W migjsce uniewaznionej karty zostanie wydana nowa karta z nowym numerem PIN. Karte oraz PIN wyslemy oddziglnymi przesytkami na ponizsze
adresy korespondencyijne. Jesli ktdrys z ponizszych adresdw jest niepoprawny, skontaktuj sie z Doradca.

TRANSPORT CIEZARCWY NR 7 BILY] WEODZIMIERZ
Adres, na ktdry zostanie wystana nowa AZOTOWSKI ADAM
karta UL.WIEJSKA 7

01-496 WARSZAWA

TRANSPORT CIEZARCWY NR 7 BILY] WEODZIMIERZ
AZOTOWSKIL ADAM

UL.WIEJSKA 7171717

01-496 WARSZAWA

The page displaying information about the ordered card upon earlier card stoplisting and the delivery place
and address of a new card and PIN code.

Adres, na ktdry zostanie wystany nowy PIN
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Rachunki Transakcje Karly Uslugi dodatkowe Wymiana plikéw Dostep Kontakt iPKO B0 Wylaguj

Potwierdzenie zamdéwienia karty debetowej w miejsce karty uniewaznionej
J——— |
+ Historia operacii Mumer karty uniewaznionej 4381 2020 5000 2930
-+ Karty obciazeniowe Uzytkownik karty uniewaznione BABA ALL
-+ Karty kredytowe Mazwa karty uniewaznionej PKO VISA Business Electron Municipium
-+ Karty przedplacone Data waznosd karty uniewaznionej 2017-04-30

Karte oraz PIN wyslemy oddzielnymi przesylami na ponizsze adresy korespondencyjne. Jedl ktdrys z ponizszych adresdw jest nispoprawny,
skontaktu] sie z Doradca,

Adres, na ktdry zostanie wyslana nowa Karta zostanie wystana na adres
karta wizédwego Centrum Korporacyjnego/oddziatu
TRANS SPEED
. ALTBABA
Adres, na ktdry zostanie wystany nowy PIN L. FALATA 4

87-101 TORUN

WYKONA] » ANULUJ »

Przewodnik Demo Bezpieczefistwo Oplaty Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW © 2008 PKO Bank Polski

Charge Cards:

In the charge cards module in the iPKO biznes system you may:

- display current information about the charge card agreement and the overview of issued cards,

- view history of operation and operations not settled for the selected card,

- obtain balance information and information about available card funds, and also other card details, inter
alia, card number, card user, expiry date, card status and card limits,

- generate files of various formats and print out reports with history of operations settled and not settled for
the selected charge card,

- print out a confirmation for a single charge card operation,

- enable access to active functions for the user (manage rights), including:

- card limit change, and

- card invalidation and ordering of a new one afterwards.

The page shows an overview of current accounts for which charge card agreements were made. Below you

will find the information about the selected agreement and an overview of charge cards issued thereunder
plus the key card parameters. You may retrieve an overview of cards as a pdf, csv or xls file.
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Rachunki

-+ Karty debetowe

+ Karty obaaz:
-+ Szczegoly karty
-+ Operacje kartowe

we

-+ Karty kredytowe

-+ Karty przedplacone

Przewodnik Demo

Card Details

Transakcje

Bezpieczenistwo

PKO Cash

iPKO  mowons

Dostep

Zarzadzanie plynnoscig  Kontakt

Ustugi dodatkowe Wymiana plikow

Umowa o korzystanie z kart obcigzeniowych

Numer rachunku umowy E 48 1020 5561 0000 3102 0007 5895 [v] -+ Wybierz
Limit globalny 500 000,00 PLN
Wykorzystanie limitu globalnego E| 41 000,00 PLN
Biezace saldo zadiuzenia 0,00 PLN
Srodki dostepne[? | 41.000,00 PLN
Calos¢ zadhuzenia [ 7 | 0,00 PLN
Lista kart obcigzeniowych w ramach umowy
Dostepne operacje: | PDF El Pobierz
Srodki
dostepne
GRUDEK ERYKA + Szczeqdty
5531 4122 D056 8586 40 000,00 LN 40 000,00 PLN AWz Gnievpimienie
JAK OLGA + Szezeqéty
5534 6051 0112 0921 LOOCIUEH oL HRL NieaktyWma ., §yojewazmiente
JAK OLGA 1000,00 PLN 1000,00 PLN Uniewainiona -+ Szczegoly

5534 6051 0190 1080

Oplaty Oprocentowanie  Kursy walut

Kod BIC (Swift): BPKOPLPW

@ 2008 PKO Bank Polski

The page displays in real time the details of the charge card issued under the agreement along with the card
limits set and their current utilisation. To display details of the charge card, choose the agreement account
number and the card.

PKO Cash

Wymiana plikow

nie plynnoscia Kol

+ Karty debetowe

-+ Karty obdazeniowe

+ Operacje kartowe
-+ Karty kredytowe
+ Karty przedplacone

Przewodnik  Demo

Bezpieczenstwo

Wybrany rachunek

iPKO

To Wyloguj

Mumer rachunku umowy E

48 1020 5561 D000 3102 0007 5895 [a] - wybierz

Szczegoly karty obcigzeniowej

Karta

Numer karty
Uzytkownik karty
Mazwa karty
4Srodki dostepne

Wartos¢ operadji nierozliczonych E|

Dzieri rozliczenia
Kwiota razliczenia
Data waznosai karty
Status karty

Ubezpieczenia i ustugi dodatkowe
Limity

Limit globalny |Z|

Wykorzystanie limitu globalnego E
Limit cykliczny

Wykorzystanie limitu cykliznego
Dzienny limit wyptat gotéwki

Wykorzystanie dziennego limitu gotdwki

Dzienny limit operagji platniczych

Oplaty Oprocentowanie Kursy walut

GRUDEK ERYKA 5531 4122 0056 8586 El -+ Wybierz

5531 4122 0056 8586
GRUDEK ERYKA

MC CORPORATE EXECUTIVE
40 000,00 PLN

0,00 PLN

2014-11-30
Aktywna - Uniewaznienie

Standardowy pakiet ubezpieczen, pakiet IAPA i Priority Pass

500 000,00 PLN

41 000,00 PLN
40 000,00 PLN
0,00 PLN

20 000,00 PLN
0,00 PLN

Brak

POWROT »

Kod BIC (Swift): BPKOPLPW

Hotline (Monday — Friday 8:00-18:00): 801 36 36 36, 61 855 94 94 fees as per telecom operator’s tariff
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History of Operations

History of operations shows the information about the operations processed and settled that changed the

booking balance of the charge card account. To display history, choose the agreement account number and
the card. Using additional search criteria, you may display the transactions made within the defined amount
brackets and timelines - for the current cycle or for any period defined by the User.

You may retrieve and print out the report with history of operations for the card selected as a file in one of 5
available formats (pdf, xls, csv, html, xim). You may also print out a confirmation of a single operation.

Rachunki Transakgje Karly PKOCash Ustugi dodatkowe Wymiana plikow Dostep Zarzadzanie plynnoscia  Kontakt iPKo ‘Ta Wyloguj

-+ Karty debetowe Wybrany rachunek
+ Szezagdly karty Mumer rachunku umowy {98 1020 2368 0000 2602 0155 9038 [8] s Wybierz
+ Karty kredytowe

Wybrana karta obcigZzeniowa

» Karty przedplacone
Karta | KNYSZ BEATA 5534 6051 0105 2298 El Wyhierz
Srodki dostapne 30 000,00 PLN
Saldo bistace 0,00 PLN
Wartos¢ operacii 171,49 PLN
Kryteria wyszukiwania
Typ raportu Historia operagji El
Kwota Min. |20,00 Mz, | 100,00
™ biezacy oykl (v data E
Termin od [2013-05-01 |18
Do |2014-01-21 ﬂ
WYSZUKA) »
Historia operacji [7]
Dostepne operacje: | PDF lz‘ + Pobierz dobument
WYPLATA
5 1 0105 :
2013-05-22  2013-05-24 5_3::‘)3;5 g]é_u.;mzzgg GOTOWKI (ATM) -05- 500 EUR 21,49 PLN @ Drukoui
) - ZAGR. CHIP Kurs waluty: 4,2580
Rodzaj waluty: EUR
WYPLATA
205~ L 5534 6051 0105 2258 = 3 01026 PKO BP SA WARSZAWA POL -
2013-05-08 2013-05-09 KIYSZ BEATA GOTOWKI (ATM) Data operacji: 2013-05-08 50,00 PLN 50,00 PLN IE Druka
- KRAJ CHIP
WYPLATA -
205 2013-nc-pa 5534 6051 0105 2238 ot 01026 PKO BP SA WARSZAWA POL -
2013-05-08 2013-05-09 KIYSZ BEATA GOTOWKI (ATM) Data operacji: 2013-05-08 100,00 PLN 100,00 PLN @ Druka
- KRAJ CHIP
Przewodnik Demo Bezpiecenstwo Oplsty Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW & 2008 PKO Bank Polski
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Unsettled Operations
The unsettled operations page displays inter alia the card payments and ATM withdrawals blocked by the
Bank. The card account will be finally charged at the time of operation settlement - most frequently during a

few days from the operation date.

Unsettled operations impact the amount of available card balance. Using additional search criteria, you may
display the transactions made within the defined amount brackets and timelines - for the current cycle or for
any period defined by the User. You may retrieve and print out the report with unsettled operations for the
card selected as a file in 5 available formats ((pdf, xls, csv, html, xIm).

Rachunki Transakcje Karly PKO Cash Ustugi dodatkowe Wymiana plikow Dostep Zarzadzanie plynnogcia  Kontakt iPKO o Wyloguj

-+ Karty debetowe Wybrany rachunek
+ Szczeqdly karty Numer rachunku umowy 98 1020 2368 0000 2602 0155 9038 [s] - Wyvhierz

-+ Karty kredytowe

P ——— Wybrana karta obciazeniowa

Karta | KNYSZ BEATA 5534 6051 0105 2298 El -+ Wybierz
Srodki dostepne 30 000,00 PLN
Saldo biezace 0,00 PLN
Wartoéc operadji nierozlizonych 0,00 PLN
Kryteria wyszukiwania
Typ raportu Operacje nierozliczone El
Kwota Min. | 20,00 Max. (100,00
& biezacy cykl  data E|
Termin od E
Do E
WYSZUKA| »
Operacje nierozliczone [?7]
Brak transakgji.
Przewodnik Demo Bezpieczeristwo Oplaty Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW 1© 2008 PKO Bank Polski

Active Functions - Rights Management

The rights held by the User of the iPKO biznes system predetermine access to active functions. When enabled,
individual screens also display links to the functionalities with which you mauy:

- change card limits on-line,

- invalidate cards and order new ones afterwards.

The page displaying the actual limits for the selected card and enabling their change in real time:
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Rachunki Transakcje Karty Ustugi dodatkowe Wymiana piikow Dostep Kontakt iPKO B Wyloguj

-+ Karty debetowe Modyfikacja limitéw karty obciazeniowej

Karta | POLKA MARIA 5534 6051 0154 7339 El -» Wybierz

-+ Operacje kartowe

Mumer karty 5534 6051 0154 7339
-+ Karty kredytowe
Uzytkownik karty POLKA MARIA
-+ Karty przedptacone
Mazwia karty MC CORPORATE
Data waznodai karty 2018-01-31
Limit globainy [ 7 | 210 000,00 PLN
Wykorzystanie limitu globalnego |E| 200 000,00 PLN
Limit cykdiczny 10000 00 PLN wymagane
I “ " Brak limitu
Dzienny limit wyplat gotdwld
Y v g @ |s000 O0PLN
@& Brak limitu
Dzienny limit operacji platniczych
c L00PLN
Przewodnik Demo Bezpieczedistwo Oplaty Oprocentowanie Kursy walut Kod BIC (Swift): BPKOPLPW © 2008 PKO Bank Polski

The page displaying information about the stoplisted card and the delivery place and address of a new card
and PIN code.

Rachunki Transakcge K Ustugi dodatkowe VWymiana plikbw Dostep Kontakt iPKO 0 Wyloguj

+ Karty debetowe Uniewaznienie karty cbcigzeniowej

-+ Karty obciazeniowe Uni znienie karty jest nieod Ine i ze nie bedzie mozna juz z niej korzystac. Uniewazniona karta nie moze byc
-+ Szczegoly karty ponownie aktywowana.

+ Operacje kartowe

+ Katy etyove |

Numer karty 5531 4122 0058 1290
-+ Karty przedplacone .
Uzytkownik karty ZIELINSKI ANDRZE]
Nazwa karty MC CORPORATE EXECUTIVE
Data waznosci karty 2018-01-31
(" Karta zagubiona
Powdd uniewaznienia karty wymagane

(" Karta skradziona
Zamdwienie nowej karty w miejsce uniewaznianej
Czy cheesz zamowic nowa karts? Tak E| wymagane

W migjsce uniewaznionej karty zostanie wydana nowa karta z nowym numerem PIN. Karte oraz PIN wyglemy oddzielnymi przesytkami na
ponizsze adresy korespondencyjne. Jesli kidrys z ponizszych adresow jest niepoprawny, skontaktuj sie z Doradca.

TRANS SPEED
Adres, na ktdry zostanie wystana nowa ANDRZE] ZIELINSKI
karta UL.FALATA 4

87-101 TORUN

ANDRZE] ZIELINSKI
Adres, na ktdry zostanie wystany nowy PIN UL.ROSOEA 8 M.2
02-796 WARSZAWA

Przewodnik Demo Bezpieczenstwo Oplaty Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW © 2008 PKO Bank Polski

The page displaying information about the ordered card upon earlier card stoplisting and the delivery place
and address of a new card and PIN code.
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Rachunki Transakcje Karty PKO Cash Uslugi dodatkowe Wymiana plikow Dostep Zarzadzanie plynnoscia  Kontakt iPKO B0 Wyloguj

-+ Karty debetowe Potwierdzenie zamodwienia karty obciazeniowej w miejsce karty uniewaznionej
[
+ Szczegaly karty MNumer karty uniewaznionej 5534 6051 0175 4323
-+ Operacje kartowe Uzytkownik karty uniewaznionej NOLNA EWA
-+ Karty kredytowe Nazwa karty uniewaznionej MC CORPORATE
-+ Karty przedptacone Data waznosd karty uniewazniongj 2015-12-31

Karte oraz PIN wySlemy oddzielnymi przesytkami na poniisze adresy korespondencyjne. Jedli ktdrys z ponizszych adresdw jest niepoprawny,
skontaktuj sis z Doradca.

Adres, na ktdry zostanie wystana nowa Karta zostanie wystana na adres
karta whasciwego Centrum Korporacyjnego/oddziatu

EWA NOLNA
Adres, na ktdry zostanie wyslany nowy PIN ~ ALAK 215/21
01-833 WARSZAWA

WYKONA] » ANULUJ

Przewodnik Democ Bezpieczefistwo Oplaty Oprocentowanie  Kursy walut Kod BIC (Swift): BPKOPLPW (© 2008 PKO Bank Polski

Credit Cards

In the credit cards module in the iPKO biznes system you may:

- display current information about the credit card agreement and the overview of issued cards,

- view history of operation and operations not settled for the selected card,

- obtain balance information and information about available card funds, and also other card details, inter
alia, card number, card user, expiry date, card status and card limits,

- generate files of various formats and print out reports with history of operations settled and not settled for
the selected credit card,

- print out a confirmation for a single credit card operation,

- enable access to active functions for the user (manage rights), including:

- card limit change, and

- card invalidation and ordering of new ones afterwards,

- option to repay credit card debt.

The page displays:
- Details of credit card agreement.
- Data from the last overview of card operations facilitating debt repayment.

- Details of credit cards issued under the agreement along with the key card parameters. You may generate
and print out reports with the overview of cards as pdf, xls, csv files.
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Umowa o korzystanie z kart kredytowych

Informacje podstawowe

Limit glabalny 400 000,00 PLN
Wykorzystanie limitu globalnego El 395 000,00 PLM
Biezace saldo zaduzenia 4 159,08 PLN
Srodki dostepne |Z| 390 840,92 PLN
Dzien rozliczeniowy 1. kazdeqgo miesigca
Dane ostatniego zestawienia
Kwota minimalna do splaty 590,45 PLN - Splata
Saldo koncowe (catosd zadhizenia) 4208,08 FLN -+ Splata
Mumer rachunku do splaty 36 1020 0029 9700 2008 5323 5745
Wymagany termin splaty 2014-01-25

Lista kart kredytowych w ramach umowy

Dostepne operacje: | PDF El -+ Pobigrz

Uzytkownik i numer . Srodki Kwota zadluZenia karty na ostatnim Status
Limit karty -
karty dostepne zestawieniu karty
AMBROZIAK TOMEK X -+ Szczegaty
4433 7007 0115 2096 200 000,00 PLN 198 005,11 PLN 142,83 PLN Mieaktywna + Uniewaznienie
ARTUR QSA ) -+ Szczeqdty
4438 7007 0138 1690 180 000,00 PLN 178 901,41 PLN 230,00 PLN Mieaktywna + Uniewasnienie
PIEKA ARNOLD X -+ Szczeqaty
4433 6096 0137 3993 15 000,00 PLN 13 987,52 PLM 100,00 PLN Mieaktywna + Uniewaznienie

Card Details

The page displays in real time the details of the card issued under the agreement along with the card limits
set and their current utilisation.

To display credit card details, choose the card.
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Szczegoly karty kredytowej

Karta | AMBROZIAK TOMEK 4438 7007 0115 9096 |z| -+ Wybierz

Numer karty 4438 7007 0115 9096
Uzytkownik karty AMBROZIAK TOMEK

MNazwa karty PKO Visa Business Credit Ziota
Srodki dostepne 198 005, 11 PLN

Saldo biezace 1934,89 PLN

Wartosd operadji nierozliczonych |E| 0,00 PLN

Wymagany termin splaty 2014-01-25

Kwota zadhuzenia na ostatnim zestawieniu 142,83 PLN

Data waznosd karty 2016-12-31

Status karty Nieaktywna -+ Uniewaznienie

Ubezpieczenia i ushugi dodatkowe Standardowy pakiet ubezpieczen
Limity -+ Zmien

Limit globalny 400 000,00 PLN

Wykorzystanie limitu globalnego El 395 000,00 PLN

Limit karty 200 000,00 PLN

Wkorzystanie limitu karty 1994,83 PLN

Dazienny limit wyplat gotowki 1000,00 PLN

:Jomiiystanie dziennego limitu wyplat 0,00 PLN

Dzienny limit operadi patniczych 500,00 PLM

Wykorzystanie dziennego limitu operaci 0,00 PLN

platniczych

History of Operations

History of operations shows the information about the operations processed and settled that changed the
booking balance of the credit card account. To display credit card history, choose the card. Using additional
search criteria, you may display the transactions made within the defined amount brackets and timelines - for
the current cycle or for any period defined by the User.

You may retrieve and print out the report with history of operations for the card selected as a file in one of 5
available formats (pdf, xls, csv, html, xim). You may also print out a confirmation of a single operation as a pdf
file.
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Wybrana karta kredytowa

Karta | AMBROZIAK TOMEK 4438 7007 0115 9096 |Z| -+ Wybierz

Srodki dostepne 198 005,11 PLN
Saldo biezgce 1954 33 PLN
Wartos operadji 32000,9% PLN

Kryteria wyszukiwania

Typ raportu Historia operacji |Z|
Kwota Min, |1,00 Max,
@ biezacy cykl ) data |E|
Termin od [a013-12-27 ||

Do | 2014-01-27 E
WYSZUKA) »

Historia operacji [?]

Dostepne operacje: | PDF El -+ Pobierz dokument

Data Data Numer i Wartosc

operacji ksiegowa uZzytkownik karty e, AITRCIEEE] w PLN

4438 700701159096  ZAKUP TOWARU  ZAKUP TOWARU (POS) - KRAJ
AMBROZIAK TOMEK (POS) - KRAJ Data operagji: 2014-01-21

2014-01-21 2014-01-21 32000,93 PLN 32 000,99 PLN Drrukui

Unsettled Operations

The unsettled operations page displays inter alia the card payments and ATM withdrawals blocked by the
Bank (unsettled operations). The card account will be finally charged at the time of operation settlement -
most frequently during a few days from the operation date.

Unsettled operations impact the amount of available card balance. Using additional search criteria, you may
display the transactions made within the defined amount brackets and timelines - for the current cycle or for
any period defined by the User. You may retrieve and print out the report with unsettled operations for the
card selected as a file in 5 available formats ((pdf, xIs, csv, html, xIm).
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Wybrana karta kredytowa

Karta | AZOTOWSKI ADAM 4438 7007 0127 1099 |Z| -+ iybierz

Srodki dostepne 15 254,21PLN
Saldo biezace 660,79 PLM
Wartosc operaci nierozliczonych 4085,00 PLN

Kryteria wyszukiwania

Typ raportu Operacje nierozliczone |Z|
Kwota Min. Max.
@ biezzcy cykl @ data El
Termin 0d | 2013-12-27 E

Do |2014-01-27 E
WYSZUKA] »

Operacje nierozliczone [?7]

Dostepne operacje: | PDF |Z| -+ Pobierz dokument

Data Numer i Typ b ki Kwot =
operagji  uZytkownik karty YPp transakept wolta operacyt
4438 7007 0127 1099 AKCEPT AUT, ELURONET WARSZAWA POL
0140124 AZOTOWSKI ADAM GOT, ATM Data operacji: 2014-01-24 500,00 PLN 500,00 LN
BANK ATM ZURIC CHE

4438370070127 1099 AKCEPT AL, o
20140124 Data : 2014-01-24 500,00 CHF 1 500,00 PLN
AZOTOWSKI ADAM GOT. ATM Slleed Jeobih

Debt Repayment

The page displays client’s current debt and enables debt repayment using various options:
- the actual minimum amount,

- the entire debt as shown in the latest overview,

- current debt, and

- any amount,

at the time defined by the User.

When a logged User does not hold the right to make single transfer orders and/or transfer orders between
own accounts for any account, upon attempting to enter the page, a standard message of absence of rights
will appear on the screen.

Splata zadtuzenia

Z rachunku 11 351020 4287 0000 2602 0059 3608 5 984 673,30 PLN wymagane

© Aktualna kwota minimalna: 540,45 PLN
@ Calos¢ zadiuzenia z ostatnieqo zestawienia: 4 209,08 PLN

Opcja spla . wymagane
Pas s @ Aktualne zadhuzenie: 4 159,08 PLN g
© Inna kwota: . PLN
Zlecona data realizacii 2014-01-27 E wymagane
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Active Functions - Rights Management

The rights held by the User of the iPKO biznes system predetermine access to active functions. When enabled,
individual screens also display links to the functionalities with which you may:

- change card limits on-line,

- invalidate cards and order new ones afterwards.

The page displaying the actual limits for the selected card and enabling their change in real time.

Modyfikacja limitow karty kredytowe;j

Karta | AMBROZIAK TOMEK 4438 7007 0115 9096 |Z| -+ Wybierz

Numer karty 4438 7007 01159096

Uzytkownik karty AMBROZIAK TOMEK

Mazwa karty PKO Visa Business Credit Ziota

Data wainosd karty 2016-12-31

Limit globainy [ 7 ] 400 000,00 PLN

Wykorzystanie limitu globalnego |E| 395 000,00 PLM

Limit karty 200 000 ;00 PLN Wymagane
Dzienny limit wypfat gotdwki 6000 ;00 PLN wWymagane
Dzienny limit operacji platniczych 15000 ;00 PLN wymagane

The page displaying information about the stoplisted card and the delivery place and address of a new card
and PIN code.

Uniewaznienie karty kredytowej

Uniewaznienie karty jest nieodwracalne i oznacza, Ze nie bedzie mozna juz z niej korzystac. Uniewazniona karta nie moze by¢

ponownie aktywowana.

Numer karty 4438 7007 0115 9096

Uzytkownik karty AMBROZIAK TOMEK

MNazwa karty PKO Visa Business Credit Ziota

Data waznoédi karty 2016-12-31
@ -

Fowdd uniewaznienia karty - Karta zagubiona wymagane
) Karta skradziona

Zamdwienie nowej karty w miejsce uniewaznianej

Czy cheesz zamowic nowg karte? Tak |Z| wymagane

W miejsce uniewaznione] karty zostanie wydana nowa karta z nowym numerem PIN. Karte oraz PIN wyslemy oddzielnymi przesytkami na ponizsze
adresy korespondencyjne. Jesli ktdrys z ponizszych adresdw jest niepoprawny, skontaktuj sie z Dorades.

TRAMWAIE WARSZAWSKIE SPOEKA Z OGRANICZONA ODPOWIEDZIALNOSCIA

Adres, na ktdry zostanie wystana nowa TOMEK AMBROZIAK
karta UL BIELIKI 64
00-011 WARSZAWA
TOMEK. AMBROZIAK
Adres, na ktory zostanie wystany nowy PIN AL, KEN 22
04-475 WARSZAWA
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The page displaying information about the ordered card upon earlier card stoplisting and the delivery place
and address of a new card and PIN code.

Potwierdzenie zamowienia karty kredytowej w miejsce karty uniewaznionej

Mumer karty uniewaznionej 4438 7007 0163 2696

Uzytkownik karty uniewainionej SEOMKA ANTONI

MNazwa karty uniewaznionej PKQ Visa Business Credit Municipium Zhota
Data waznosd karty uniewazniongj 2016-12-31

Karte oraz PIMN wyslemy oddzielnymi przesyfkami na ponizsze adresy korespondencyjne, Jegli kidryg z ponizszych adresdw jest nispoprawny,

skontaktuj sie z Doradca.
TRANS SPEED
Adres, na ktory zostanie wystana nowa ANTOMI SEOMKA
karta ARBUZOWA B M 15

02-795 WARSZAWA

ANTONI SEQMKCA
Adres, na ktdry zostanie wystany nowy PIN -~ ARBUZOWA 6 M 16
02-796 WARSZAWA

WYKONAJ » ANULU) »

Prepaid Cards

In the prepaid cards module in the iPKO biznes system you may:

- display current information about the prepaid card agreement and the overview of issued cards,
- view history of operation and funds not settled for the selected card,

- obtain balance information and information about available card funds,

- print out reports with history of prepaid card operations,

- top up a prepaid card,

- reimburse prepaid card funds to the master account under the agreement.

The page shows an overview of current accounts for which prepaid card agreements were made. Below you
will find the information about the selected agreement and an overview of prepaid cards issued thereunder.

Rachunki  Tra je :h i ana plikdw  Dostep  Kontakt i PKO Tawilogu)

Wybrany rachunek [?]

+ Histaria operaci

-+ Srocki nisrozliczone Rachunek H 67 1020 5561 0000 3402 0038 9783 142 108,92PLN v + Yybisrz

Umowa o korzystanie z kart przedplaconych

Dane unmowy

Mumer rachunku umowsy 52 1020 5561 0000 3202 D061 2572 '+ |+ \Wybierz
Typ kart preedptaconych Business

MNUmEr umowey E109

Data waznosci umowy 2020-12-31

Rodzaj kart Personalizawane

Lista kart przedplaconych w ramach umowy

Uzytkownik karty Numer karty Numer rachunku karty Srodki dostepne Saldo ksiegowe
» Zasllenie kert
BAREK ARTUR, * 2502 26 1020 5561 0000 3102 0061 5963 D.00PLN poopy | SEREEREE
- Zaslienie kart
BOCZEK JANINA *2510 57 1020 5561 0000 3802 0061 5971 D.00PLY poopy | TEREERLE
.
SKUTER ADA * 2494 501020 5561 0000 3102 0061 5955 50953,55 PLY 5 983,55 PLY Zasienie karty

-+ Zwarok Srodkdw

Hotline (Monday — Friday 8:00-18:00): 801 36 36 36, 61 855 94 94 fees as per telecom operator’s tariff ~ Version 8 Page 64/75



Card Top-up

The selected prepaid card account will be topped up. You may top up the card at a certain date.

] ; . ;
Rachunki  Tra arty Ustugi dod B ENE] i < 0ntakd |PKO ToWyloguj
+ Karty przedptacone Zasilenie karty przedplaconej

+ Histaoria operacii

- Srodki nieroziczone Z rachunky Rachunek H 67 1020 5561 0000 3402 0038 9783 142 108,92 PLN
Na rachuneklz‘ 57 1020 5561 0000 3802 0061 5971
Tyhd przelewu Zasilenie karty przedplaconej wymagans
Kinoka 800 Joo | waluta [Pv v |[7] wymagane
Zlecona data reslizadi aom1zzr | TR

Card Funds Reimbursement
Funds will be reimbursed from the selected prepaid card account to the master account under the agreement.
You may reimburse the entire amount or some amount kept in the card account.

Rachunki  Tra j Karty PE Dostep  Kontakt i P KO Tayloguj
-» Karty przedptacone Zwrot srodkéw z karty przedplaconej
- Hezats coerac |
-+ Srodki nierozliczone Z rachunku E 501020 5561 0000 3102 0061 5955
Ma rachunek Rachunek H 67 1020 5561 0000 3402 0038 9783 142 108,92 PLN
O Cata kwaota |E|
Keta ® Joo | waluta | PN ¥ [[7] wEsEn
Zlecona data realizacji 2011-12-27

History of Operations

History of operations shows the information about the operations processed and settled that changed the
booking balance of the prepaid card account. To display history, choose the agreement account number and
the card or the card account number. Additional search criteria include transaction date and amount. You
may retrieve and print out the report with history of operations for the card selected as a file in one of 5
available formats.
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Rachunki  Tra j arty Ushugi doda ko Dostgp  Kontakt iPKO ToWyloguj

Wybrany rachunek [?]

-+ Srodki nisrozliczons Rachunek A& 82 1020 5561 0000 3102 0007 5671 1 434 326,99PLN [v] - Wyhierz

Historia operacji [7]

Kryteria wyszukiwania

Murmer rachunky umowry 63 1020 5561 0000 3202 0061 2762 v

@ Karta | DZRAK PAWE * 2551 v
O Mumer rachunku karty | 27 1020 5561 0000 3602 0061 6318 |+

Termmin od [zo11-11-27 | oo (20111227 |

kaka IE' Min. Maz.

WYSZUKA) »

Wyszukane transakcje [?]
Dostepne operacje:| PDF v E -+ Pobierz dokument E

Dats) Dpis transakcji

waluty

Nr rach. przeciwst.:
82 1020 5561 0000 3102 0007 5671

Dane adr. rach. przeciwst.: |
2011-12-22  2011-12-22 Wplyw s HORWEGLA SS400PLN 13 649,30 PLN A o
rachunek UL, FICRDOWE 14 B ! -
(10450 WARSZAWA Faksui
TytukF

Identyfikator: 13560500200004218

Nr rach. przeciwst.:
82 1020 5561 0000 3102 0007 5671

Dane adr, rach. przeciwst.: |
Mi1-12-22 E011-12-22 U HORWEGIA OO0, PLN +19 595,39 FLY B ot
rachunek LIL, FICRDOWE 14 4 ' Eaks
00-450 WARSZAWA taesdl

Tytuk D
Identyfikator: 13560500200004214

Unsettled Funds

The unsettled funds page displays the card payments and ATM withdrawals blocked by the Bank. The card
account will be finally charged at the time of operation settlement - most frequently during a few days from
the operation date. Unsettled funds impact the amount of available card balance.

Rachunki  Tr 3 h Jstugi w Dostep  Kontakt .PKO T ylogu)

+ Karty preedplacone Wybrany rachunek [7]

-+ Histaria operacji

iRachunek & 82 1020 5561 0000 3102 0007 5671 1 434 328,99 PLN [VE -+ Wbiers

Srodki nierozliczone [7]

Kryteria wyszukiwania

Murmer rachunku umowey 63 1020 5561 D000 3202 0061 2762 v

@ Karta | DZRAK PAWE * 2551 w
O numer rachunko karty | 27 1020 5561 0000 3602 0061 6318 '+

WYSZUKA) »

Informacje podstawowe

Dane rachunku

Rachunek karty 34 1020 5561 0000 3102 0061 6243
Saldo ksiegowe 19 649,39 FLI

Kwata srodkdw nierozliczonych lz‘ 0,00 LM

Srodk dostepne 19 649,33 PLH

Nierozliczone transakcje na rachunku [2]

Brak transakciji.
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Liquidity Management

The Liquidity Management panel is dedicated for the clients having a complex organisational framework and
numerous iPKO biznes internet banking system units.

On the panel you may aggregate accounts from various contexts on one page to monitor the current balance
of funds and access the history of operations in a passive manner. The panel also displays term accounts
(term deposits or automated term deposits).

With this functionality you may filter accounts:

- by context (by company or branch for example),
- by account group (option to allocated accounts to the groups defined by the administrator).

The panel displays such information as: current balance, available funds, amount of debits and credits,
operations waiting for processing (waiting for funds), waiting for sign-off and dispatch as well as overdue
ones. Overdue operations are transfer orders with the past processing date that have not been signed off or
dispatched for processing yet.

On the panel you may view account balance by future date, and thus you may view operations to be
processed at a future date.

You may also generate a report as a PDF, XLS, CSV, HTML or XML file.
Upon clicking on the account, you will see an overview of recorded operations with the filtering option by
status: processed, waiting for processing (waiting for funds), waiting for sign-off, waiting for dispatch as well

as rejected and cancelled ones.

To use the Liquidity Management panel, you need to activate the service in the context and hold relevant
service rights.

Rachunki Transakcje Kary PKOCash Ustugi dodatkowe Wymiana plikéw Dostes Zarzadzanie phynnoScia  Kofitakt iPKO B Wyloguj

Zarzadzanie plynnoscia

Dostepne operacje:| MS Excel |z| + Pobierz

Kontekst Wybierz |E|
Grupa rachunkéw Wybierz |z|
Datz 20131014 |5}

FILTRU) »

Przewodnk Demo Bezpieczefistwo Optaty Oprocentowanie  Kursy walut Kod BIC (Swift): BRKOPLPW © 2008 PKO Bank Polski

NOTE! Each User with Liquidity Management Panel rights can view the history of all accounts
configured in the Panel. Access is independent from the Matrices of Account Rights in a given context.
Hence, during the configuration process you have to make sure that no extra account with “sensitive”
transfer orders has been attached to the panel.
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PKO Cash

PKO Cash is a module of the iPKO biznes system in which you may register and manage closed deposits on-
line. Basic module functions:

- Advising closed deposits on-line.
- Tracking closed deposits made by individual units
(deposit status is displayed - from the registration point to account credit point),
- View of history of deposits and development of analytical and aggregate reports from individual locations,
- Check of depository availability, and
- Set-up/ change of PIN code for the depository card.

Deposit Advising

To advise a deposit, do the following: specify the location, define the volume and amount of the deposit, the
volume of coins, select the account and enter the code from the safe envelope. You may also add a comment.
The deposit will be recorded in the account upon its placement in the depository.

Kontakt i P KO ‘Taviyloguj

Deklarowanie wplaty

+ Histaria

MNazwa lokalizaci Sklep kodz v Wymagane
+ Dane wrzutni
-+ Hadaj PIN dokarty Deklarowana kwaota wptaty , |00 Waluta | PLN % lz‘ wymagane
Rachunek Rachunek A 82 1020 5561 0000 3102 0007 5671 PLN v E WYMagans
Limit pozostaty do wykorzyskania 200 000,00 PLM
Zawartodé bilonu wWybierz v wymanane
Kod 2 bezpiecznej koperty lz‘ wymagane

Komentarz

History
In the history of deposits option you may search for closed deposits by the following criteria: location, status,
date and amount.

. ) | | . . ;
Rachunki  Transakcje KO Cash Ustugi doda na Joste Kaontakd lPKO TaViyloguj
-+ FKO Cash Historia [7]

-+ Deklarowanis wptaty Kryteria wyszukiwania H
Mazwa lokalizacji Sklep kadz ~

-+ Dane wrzutni

+ Madaj PIN do karty Skatus Wszystkie ~
Termin od [2011-1113 oo [2011-12-12 2 wymagane
Kwota Qd: Do:

WYSZUKA) »
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Depository data

On this page you may search for a depository by the following criteria: location, province, city or town.
Besides depositories, their status will be displayed. On-line deposits cannot be made to depositories with the
"Niedostepna” [Unavailable] status.

X .
Rachunki - Transakeje Katy PKO Cash  Ustugi dodatkowe  Viymiaha plikdw  Dostep  Kontakt lPKO Towvlogu)
+ PKO Cash Lista wrzutni [2]

+ Debarowanie witaty Kryteria wyszukiwania [B]
+ Histaria

Mazwa lokalizaci Sklep todz v
+ Dane wrzutni
+ Madaj PIM do karty Wajewddztin Wyhierz v

Miasto

WYSZUKA) »
Wyszukane wrzutnie [7]
Identyfikator Wojewddztwo Miasto Ulica Stan wrzutni
MIFSK_MAZOWIECKT_1 mazowieckie Mirisk Mazowiecki Miekbywna
TEST_BYDEOSZEZ ljawskao-pomorskie Eiydgoszez Akbyana
TEST_PLLAWSKA mazowieckie Warszawa Akbyana

PIN Code Set-up

You may change the PIN code of the depository card. With the card you may use all the available
depositories. You do not need to know the previous PIN code.

Rachunki  Transakeje Kary PKOCash  Ustugi dodatkowe  Wymiana plikdw  Dostep  Kontakt iPKO Taviyloguj
s KO Cash Nadanie PIN do karty [7]
-+ Histaria Madaj PIH: WYMAgans

-+ Dane wrzutni
Pobwierdz PIN: WYMagane

WYKONAJ » ANULUJ »

+ Madaj PIN do
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Additional Services

Via the iPKO biznes system you may access specific banking services offered by PKO Bank Polski. In the left
menu you will see an overview of available services.

To continue, choose the relevant menu item. For the time being, the iPKO biznes system offers access to
foreign trading deals (Tradeservice) and currency rate negotiation services (iPKO dealer). To use these
functions, you need to sign separate agreements.

Rachunki  Tran h Ustugi dod Dostep il iPKO Tatyloguj
+ Tradeservice Uslugi dodatkowe

Za posrednictwem iPKO biznes mozliwy jest dostep do specyficznych ustug bankaweych oferowanych przez PRO Bank Polski, W lwym menu
prezentowana jest lista aktualnie dostepnych ustug, Aby kontynuowad nalezy wybrad odpowiednig pozycie w menu,

Przewodnil.  Demo  Bezpieczefistwo  Opfaty  Oprocentowanie  Kursy walut Fiod BIC {Swift): BPKOPLPW 2008 PKO Bank Polski
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File Exchange

In order to make User's communication with the Bank easier, the Bank rendered available the file exchange
service. With this function you my send to and receive from the Bank files of various types, including those
relating to the micro accounts service and other files with reports in any format. Users may send a file to the
Bank or receive it therefrom by choosing a relevant button from the sub-menu :

- files to receive,

- files sent,
- send a file.
R -
Rachunki Transakcie Ustugi dodatkowe Wymiana plikiw Dostep Kontakt lPKO T Wyloguj
+ Piki do odbioru Pliki do odbioru
© P Tyo olku Wszystioe_____ L2 wymagane
0d [2011-04-25 E
Data dostarczenia agane
Do 2011-04-26 | B}

WYSZUKA|

Wyszukane pliki

Brak plikdw.

Files to Receive

With this function you may search for files sent by the Bank within the last 90 days. You may do that upon
defining the file and the timelines of file delivery by the Bank. Upon choosing the “Wyszukaj” [Search] option,
you will see an overview of searched files. Then you may retrieve and view them in another window.

Files Sent

Upon choosing this option, Users may view an overview of files they sent to the Bank within the last 90 days.
In order to do that, define: the file type, status (all, sent to the Bank, or in dispatch) and dispatch timelines
(date from - to).

Rachunki Transakcge Ustugi dodatkowe Wymianaplikow Dostep Kontakt iPKO ‘o Wyloguj

-+ Pliki do odbioru Przeslane pliki

© TR Typ pliku Wszystkie e wymagane
Status Przestany do banku v wymagane

od [2011-0a-00 |/}

Dats przeztania wymagane
Do [2011-02-26 |/

WYSZUKAJ

Upon choosing the “Wyszukaj” [Search] option, you will see an overview of searched files of specified
parameters.

Send a File

To send a file, choose the “Przeslij plik” [Send a file] option from the sub-menu. A new window will open where
you have to define the file type and later import it by pressing the “Przeglqdaj” [View] button. Upon accepting
with the “OK” button, you will see a message “Trwa przesytanie pliku” [Your file is being sent] and later “Plik
zostat przestany” [Your file has been sent].
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Security

Internet Browser and Passwords

We recommend using of the latest browsers when making operations in the iPKO biznes system: Firefox
(Extended Support Release (ESR) versions), Microsoft Internet Explorer (version 8.0 or newer). Further, we
recommend disabling the function of form keeping in the browser.

Never ever render available the password or client number to third parties or enter them on unencoded
pages. The service gets blocked when a wrong password has been entered three times.

All the operations made logging into the www.ipkobiznes.pl internet service are secured with the TLS
(Transport Layer Security) protocol (version 1.2.) by default. TLS 1.0 is also accepted.

Secure Login (Page Address and Certificate)
Before logging into the iPKO biznes internet service, make sure that the connection used is encoded. The
website address in the browser window should be the following: https://www.ipkobiznes.pl/kbi

The login page is secured with the Extended Validation-like certificate, and thus the address bar can be
marked in green (Internet Explorer 7.0 +); the name of the website manager is also displayed (PKO BP Finat
sp. z 0.0.). Besides the internet address, you should see an encoded connection icon - it is most often
displayed as a padlock (older browsers can show the icon at the screen bottom). To verify that the certificate
is correct, click on the icon and verify the following data:

- The website is managed by: PKO Bank Polski SA, Warsaw, Mazowieckie, PL.

Later, verify the value in the “Odcisk palca” [Thumbprint] field. To do that:

- In the Internet Explorer 8 and 9 browsers, upon clicking on the encoded connection icon, choose the
“Wyswietl certyfikaty” [Show certificates] option, later the "Szczegoty” [Details] tab and find the “Odcisk
palca” [Thumbprint] window at the bottom of the drop-down menu.

- In the Internet Firefox browser, upon clicking on the encoded connection icon, choose the “Wiecej
informacji” [More details] option, later the "Bezpieczenstwo” [Security] tab and the “Wyswietl certyfikat”
[Show certificate] option. In the “Odciski” [Thumbprint] section, find the “Odcisk SHA1” [Thumbprint SHA1]
field.

The correct value of the “Odcisk SHA1” [Thumbprint SHA1] field for the www.ipkobiznes.pl is (both small and
capital letters admitted):

OF:9D:AF:6F:C9:AE:F0:9B:C1:35:72:17:66:59:EC:2F:C1:68:FC:59
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Certificate example:

Internet Explorer 9
rCertyﬁkat

Ogdlne |Szczegéty | Sdeska certyfikad|

| ogsine | Szczeadty | Sceska certyfikaci|

Pokaz: [<WSzyscy> ']
La | Informacje o certyfikacie
T it dor Pale Wartos m
‘en certyfikat jest przeznaczony

» Gwarantuje tozsamosé zdalnego komputera Identyﬁkabar Kucza urzedu Identyfikator klucza=46 4fc1...

Punkt\-I dystrybudgi listy CRL [1]Punkt dystrybucgi CRL: Naz...

Dostqp do informagji o urze... [1]Dostep do informagi o urze...

1.3.6.1.4.1.11129.2.4.2 0481300100 7700a4bs ...

Uzyde kucza Podpis cyfrowy, Szyfrowanie k...

* Wiece] informacji moina znalezé w oswiadczeniu urzedu certyfikadgi. Algorytm odcisku palca a - 55

i ca 0f9d af 6fc9ae f09bcl1 357..

a dae ) 3. -

Wystawiony dla:  www.ipkobiznes.pl

0f 9d af 6f c9 ae f0 9b =1 35 72 17 66 59
E9

Wystawiony przez: Symantec Class 3 EV 55 5GC CA - G2 o= 2f ol B8 fo

Wazny od 2014- 12- 17 do 2015- 12- 18

Oswiadczenie wystawcy

‘ Edytuj wiasdwosd. .. ‘ |
Dowiedz sig wiecej o szczegdfach certyfikatu

Kopiuj do pliku...

Dowiedz sie wiecej o Eerbyfikatactt

Firefox:

@ Informacie o stronie htpsd/wwwipkobiznes pUkbi =t

I
v b -
| g !g 12 % I | Qgéine Szcaegoly
Ogélne  Media  Uprawnienia  Bezpieczefistwo. | [ _
inicjszy cer przez:
| tosamotcus [ ]
ozsamosé witryny
" Certyfikat 5L serwera
Witryna: www.ipkobiznespl
Wiasciciel: PKO Bank Polski SA Wystawiony dla
Tueryfikowane przez Symantec Corporation Nazwa pospolita (CN) www.ipkobiznes.pl
QOrganizacja (0) PKO Bank Polski SA
Jednostka (OU) Centrum Mobilngj i
Numer seryjny 1D:4C:25:50:80:BF:1 2:A6:B7:77:78:41:95:CC:A0:03
Wyéwietl certyfikat Wystawiony przez
Nazwa pospolita (CN) Symantec Class 3 EV SSL SGC CA - G2
Prywatnoé¢ i historia Organizacja (0) Symantec Corporation
Cayta witryna byla wezeénie] odwiedzana? Tak, 11 razy Jednostka organizacyjna (QU) Symantec Trust Netwark
Czyta witryna przechowuje informacje na tym komputerze o anosci
(ciasteczka)? Nie ihiéiielicosiecia Wainy od dnia 20041217
Cry hasla uzyte na te] witrynie zostaty zachowane? - Wyéwietlachowane hasla Wygasa dnia 2151218
= Odeiski
Odcisk SHA-256
Odcisk SHAT
Szczeqély techniczne
Polaczeni i pozi ia (TLS_RSA_WITH_AES_256_ CBC_SHA. 256-bitowe klucze)
Ogladana strona zostela zaszyfrowana przed preeslaniem przez sie¢ Intemnet.
Szyfrowanie danych powaznie utrudnia niepowolanym osobom dostep do informaci przesylanych pomigdzy
i. Dzieki temu jeristwo odczytania przez osobe nieuprawniong danych przesylanych w
siecijest bardzo niskie.
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Antivirus Software and E-mail Security

Use of the internet brings the risk of installation of viruses, Trojan horses or spyware - like software on the
computer. To avoid the above risk and make use of electronic banking services safer, it's worth knowing how
to protect yourself best:

Antivirus software - There are many tools to fight viruses that ensure safe use of the internet resources. PKO
Bank Polski recommends that all its clients should use antivirus software.

Firewall
Firewall - a network wall is another very effective tool protecting against computer viruses. It is hardware with
software or software only that blocks unauthorised access to the secure computer network, a PC or server.

Mailbox Security

Remember that by opening e-mails from unknown senders, the User gets exposed to computer infection with
viruses. To protect yourself against it, use the antivirus scanner that will scan each e-mail for viruses or Trojan
horses. All files and client pages opened are also scanned. In this way you may avoid phishing consisting in
display of a “fabricated” - false website as an original one and, in consequence, block the outflow of
confidential information such as logins, passwords or PIN codes.

Prevention

To make the use of the network as safe as possible, it's worth abiding by a few important rules:

- Since newer and newer viruses appear in the network day by day, you should frequently update the
antivirus software.

- You should never disable antivirus software when working on the net.

- Each file that the User downloads should be scanned for viruses before opening.

- You should frequently update your operating system and browser software. Current patches are published
on software manufacturers’ websites and are a very effective security measure.

Windows system users are recommended to download updates from
http://www.microsoft.com/windows

Internet Explorer users:

http://www.microsoft.com/windows/ie

Firefox users:
http://www.mozilla.org
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Support for iPKO biznes System Users

iPKO biznes phone service for Corporate Clients and Public Institutions

- 801 36 36 36 * option 3
for phone calls within the country

- +48 (61) 85594 94 *
for phone calls within the country and from abroad as well as for mobile phones
*fee as per telecom operator’s tariff, hotline (Monday - Friday 8:00-18:00)

3
CERTYFIKAT

Jednostka certyfikujaca
TOV SUD Management Service GmbH

zaéwiadcza, ze przedsigbiorstwo

CERTIFICATE

The Certification Body
of TUV SUD Management Service GmbH

certifies that

.
ﬁ Bank Polski

PKO Bank Polski SA
Corporate Customer Service Centre
Poznan Office

Plac Wolnosci 3, 60-914 Poznan
Poland

[ ]
ﬁn Bank Polski

PKO Bank Polski SA
Centrum Obstugi Klienta Korporacyjnego
Biuro w Poznaniu
Plac Wolnosci 3, 60-914 Poznan
Polska

wdrozylo i stosuje
system zarzadzania jakoscia w zakresie

has established and applies
a Quality Management System for

Wsparcie klientéw instytucjonalnych i samorzadowych
w zakresie obstugi systemow bankowosci elektronicznej
PKO Banku Polskiego SA

Business and Public Administration client support
in the use of electronic banking systems
for PKO Polish Bank SA
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Na podstawie auditu, nr sprawozdania: 707034569 An audit was performed, Report No. 707034569

Proof has been furnished that the requirements.
according to

1SO 9001:2008

are fulfilled. The certificate is valid from 2014-11-18 until 2017-11-17
Certificate Registration No. 12 100 48985 TMS

Mﬁ (( pAKKS

potwierdza sie speinienie
wymagar normy

1SO 9001:2008

Niniejszy certyfikat jest wazny od 2014-11-18 do 2017-11-17
Numer rejestracyjny certyfikatu 12 100 48985 TMS

Produs

ZERTIFIKAT = CERTIFICATE =
ZERTIFIKAT = CERTIFICATE =

iPKO biznes phone service for Small and Medium Entreprises

- 801 307 307
- 801 3PKOBP
- +48 (81) 535 60 60
*fee as per telecom operator’s tariff
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