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Executive summary

� Stabilization of net interest income and growth of assets to the level above PLN 200 bn Stabilization of net interest income and growth of assets to the level above PLN 200 bn Stabilization of net interest income and growth of assets to the level above PLN 200 bn Stabilization of net interest income and growth of assets to the level above PLN 200 bn 
� Stabilization of net interest income (+0.3% q/q) mainly on decrease in interest expense thanks to adaptation of 

price offer of deposit products and the change of structure in favour of current deposits 
� Net interest margin at 3.8% down by 0.2 pp q/q
� Growth of assets to PLN 202 bn (+4.3% y/y) on the back of growth in net loans (+5.1% y/y) financed by growing 

customer deposits (+3.7% y/y)
Growth of assets to PLN 202 bn (+4.3% y/y) on the back of growth in net loans (+5.1% y/y) financed by growing 
customer deposits (+3.7% y/y)

� Cost discipline and improved cost of riskCost discipline and improved cost of riskCost discipline and improved cost of riskCost discipline and improved cost of risk
� Administrative expenses down by 0.9% q/q (-1.1 y/y)
� Cost of risk improved by 15 bp. y/y on net impairment allowances (down by 23.0% y/y) and NPLs (down by 0.3 

pp. y/y, -0.5 pp. q/q)

� High operating efficiency mHigh operating efficiency mHigh operating efficiency mHigh operating efficiency maintained aintained aintained aintained 
� Cost to income ratio (C/I) at 44.1% 
� ROE at 13.0%
� ROA at 1.6%

� Strong liquidity and capital positionStrong liquidity and capital positionStrong liquidity and capital positionStrong liquidity and capital position
� Loans to stable sources of funding ratio at 91%
� CAR at 13.8% (Core Tier 1: 12.8%)
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� CAR at 13.8% (Core Tier 1: 12.8%)
� Increasing competitiveness of the Bank and eService through an alliance with an innovative and dynamic strategic Increasing competitiveness of the Bank and eService through an alliance with an innovative and dynamic strategic Increasing competitiveness of the Bank and eService through an alliance with an innovative and dynamic strategic Increasing competitiveness of the Bank and eService through an alliance with an innovative and dynamic strategic 

partnerpartnerpartnerpartner
� On 7 November 2013 conclusion of an agreement on strategic cooperation for a period of 20 years in the area of 

payment processing and acquiring

� Sale of 66% stake in eService by PKO Bank Polski  to EVO Payments International

� Planned closing term - end of 2013, beginning of 2014



● Conclusion of an agreement on strategic cooperation for a period of 20 years in the area payment processing and acquiring

● Sale of 66% stake in eService by PKO Bank Polski to EVO Payments International

● Cooperation with customers will be based on tripartite agreements; PKO BP to remain a settlement agent

● The total price for a 66% stake in eService is c. PLN 418 million (at the exchange rate PLN / USD of 3.10); the final price will

Strategic partnership with EVO Payments International in payment Strategic partnership with EVO Payments International in payment Strategic partnership with EVO Payments International in payment Strategic partnership with EVO Payments International in payment 
processing and acquiringprocessing and acquiringprocessing and acquiringprocessing and acquiring

TransactionTransactionTransactionTransaction

● The total price for a 66% stake in eService is c. PLN 418 million (at the exchange rate PLN / USD of 3.10); the final price will
depend on the amount of cash in the Company at the time of closing. PKO Bank Polski acquired a 100% stake in eService for 
PLN 57 million, resulting with an estimated gross profit from the current transaction of c. PLN 377 million

● PKO BP will also receive an advance dividend from 2013 profit amounting to PLN 17 million

● Implied EV/LTM multiple on normalized EBITDA of c. 9.2 x, P/E of c. 14.5 x

● PKO Bank Polski will have the right to participate in the additional upside based on eService’s financial performance between 
1st July 2014 and 30th September 2015

● PKO Bank Polski is entitled to a put option over its remaining 34% stake in eService

● Put option on 14% stake in eService is exercisable between 4th and 10th anniversary of the transaction with put option on the 
remaining 20% being exercisable between 6th and 10th anniversary of the transaction 

● PKO Bank Polski has the right, but not obligation, to sell its remaining interest in eService during the above period and the 
price will be determined at the time of exercising the option based on an independent valuation prepared by a reputable 

EarnEarnEarnEarn----outoutoutout

PricePricePricePrice

Put optionPut optionPut optionPut option

4444

● PKO Bank Polski has the right, but not obligation, to sell its remaining interest in eService during the above period and the 
price will be determined at the time of exercising the option based on an independent valuation prepared by a reputable 
consultant

● The parties intend to further dynamically develop eService’s position as a market leader in Poland, and to expand it into 
foreign markets, in particular Central and Eastern Europe

● Processing activity will be performed in Poland by eService; the Company is expected to become a leading center for 
payment processing in Europe

● eService’s corporate governance will allow the partners to make jointly all strategic decisions on the development of the 
Company and on the business model

StrategyStrategyStrategyStrategy



Business Business Business Business OverviewOverviewOverviewOverview inininin Q3 2013Q3 2013Q3 2013Q3 2013

eService No. 1 on the marketeService No. 1 on the marketeService No. 1 on the marketeService No. 1 on the market

Polish antiPolish antiPolish antiPolish anti----trust watchdog clears acquisition of trust watchdog clears acquisition of trust watchdog clears acquisition of trust watchdog clears acquisition of Nordea'sNordea'sNordea'sNordea's Polish assetsPolish assetsPolish assetsPolish assets
Work is under way to integrate Nordea’s Polish assets into the PKO Bank Polski Group, as part of the Bank's first acquisition project of this size to-date.
The integration process is being handled by a task force comprising teams from both the PKO Bank Polski Group and the target companies. The project
will be implemented in three phases: transaction closing, legal merger, and operational merger. The acquisition was unconditionally cleared by UOKiK,
Poland's anti-trust watchdog.

eService No. 1 on the marketeService No. 1 on the marketeService No. 1 on the marketeService No. 1 on the market
eService's share in the Polish card transactions market has grown to over 30% in terms of both the number and value of transactions handled, making the
company the market leader among merchant acquirers in Poland. In doing so, PKO Bank Polski has also met its objectives for eService, as set out in the
Bank's strategy; also eService advanced in the Nielsen rankings of Europe's largest merchant acquirers from 37th in 2011 to 28th now. Currently, the
eService network comprises over 80,000 card terminals, nearly 60,000 of which also support IKO mobile payments.

PKO Bank PKO Bank PKO Bank PKO Bank Polski’sPolski’sPolski’sPolski’s service quality appreciated by Internet usersservice quality appreciated by Internet usersservice quality appreciated by Internet usersservice quality appreciated by Internet users
In the Internet Ranking of Banking Service Quality 2013, which takes into account the opinions of Internet users and the banks' activities on their public

Current accounts can now be opened with fund transfersCurrent accounts can now be opened with fund transfersCurrent accounts can now be opened with fund transfersCurrent accounts can now be opened with fund transfers
A new exciting option for opening a current account with PKO BP – by transferring funds from an existing bank account – is now on offer. Currently, the
service is available only at selected branches, and an account can be opened by making a fund transfer from a bank where the client already holds an
account. Account creation by fund transfer is initiated immediately upon receipt of an online application. The client receives their account agreement
online once the funds have been credited to the new account and the required verification process has been completed.

PortmonetkaPortmonetkaPortmonetkaPortmonetka IKO IKO IKO IKO –––– IKO mobile payments for allIKO mobile payments for allIKO mobile payments for allIKO mobile payments for all
PKO Bank Polski further expanded its mobile services by launching Portmonetka IKO, a special version of its smartphone payment app designed for
non-clients. Portmonetka IKO users are given free access to a network of 3,000 PKO Bank Polski ATMs, as well as IKO payment points that span
60,000 eService terminals and several thousand e-stores.
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In the Internet Ranking of Banking Service Quality 2013, which takes into account the opinions of Internet users and the banks' activities on their public
Facebook profiles, PKO Bank Polski has emerged as the undisputed winner. The Bank was also found to be the most popular bank with Polish internet
users, according to the 'Banks on the Internet' report.

New Employee Pension PlanNew Employee Pension PlanNew Employee Pension PlanNew Employee Pension Plan
PKO Bank Polski unveiled its new Employee Pension Plan. Designed to help the Bank's employees save for their future pension pot,
and to better invest accumulated funds, the Plan accommodates contributions funded by the Bank itself, as well as employees' own contributions. Based
on investment funds managed by PKO TFI, its long-term horizon will help participants to achieve tangible returns.



Basic financial Basic financial Basic financial Basic financial datadatadatadata

Consolidated data

3Q'133Q'133Q'133Q'13 3Q'123Q'123Q'123Q'12
Change Change Change Change 

y/yy/yy/yy/y
Q3'13Q3'13Q3'13Q3'13 Q2'13Q2'13Q2'13Q2'13

Change Change Change Change 

q/qq/qq/qq/q

Net interest incomeNet interest incomeNet interest incomeNet interest income 4 8444 8444 8444 844 6 0206 0206 0206 020 -19.5%-19.5%-19.5%-19.5% 1 5781 5781 5781 578 1 5721 5721 5721 572 +0.3%+0.3%+0.3%+0.3%

P&LP&LP&LP&L itemsitemsitemsitems
(PLN mn)(PLN mn)(PLN mn)(PLN mn)

Balance sheet Balance sheet Balance sheet Balance sheet 
(PLN bn)(PLN bn)(PLN bn)(PLN bn)

Net interest incomeNet interest incomeNet interest incomeNet interest income 4 8444 8444 8444 844 6 0206 0206 0206 020 -19.5%-19.5%-19.5%-19.5% 1 5781 5781 5781 578 1 5721 5721 5721 572 +0.3%+0.3%+0.3%+0.3%

Net F&C incomeNet F&C incomeNet F&C incomeNet F&C income 2 3512 3512 3512 351 2 2642 2642 2642 264 +3.8%+3.8%+3.8%+3.8% 808808808808 772772772772 +4.7%+4.7%+4.7%+4.7%

Result on business activityResult on business activityResult on business activityResult on business activity 7 5277 5277 5277 527 8 7168 7168 7168 716 -13.6%-13.6%-13.6%-13.6% 2 5282 5282 5282 528 2 4782 4782 4782 478 +2.0%+2.0%+2.0%+2.0%

Administrative expensesAdministrative expensesAdministrative expensesAdministrative expenses -3 341-3 341-3 341-3 341 -3 378-3 378-3 378-3 378 -1.1%-1.1%-1.1%-1.1% -1 116-1 116-1 116-1 116 -1 106-1 106-1 106-1 106 +0.9%+0.9%+0.9%+0.9%

Net impairment allowance Net impairment allowance Net impairment allowance Net impairment allowance -1 355-1 355-1 355-1 355 -1 759-1 759-1 759-1 759 -23.0%-23.0%-23.0%-23.0% -488-488-488-488 -419-419-419-419 +16.4%+16.4%+16.4%+16.4%

Net prof it Net prof it Net prof it Net prof it 2 2892 2892 2892 289 2 8742 8742 8742 874 -20.4%-20.4%-20.4%-20.4% 754754754754 753753753753 +0.2%+0.2%+0.2%+0.2%

0000
AssetsAssetsAssetsAssets 201.6201.6201.6201.6 193.2193.2193.2193.2 +4.3%+4.3%+4.3%+4.3% 201.6201.6201.6201.6 198.2198.2198.2198.2 +1.7%+1.7%+1.7%+1.7%

Net loansNet loansNet loansNet loans 150.0150.0150.0150.0 142.7142.7142.7142.7 +5.1%+5.1%+5.1%+5.1% 150.0150.0150.0150.0 149.1149.1149.1149.1 +0.6%+0.6%+0.6%+0.6%

Deposits Deposits Deposits Deposits 150.9150.9150.9150.9 145.4145.4145.4145.4 +3.7%+3.7%+3.7%+3.7% 150.9150.9150.9150.9 149.2149.2149.2149.2 +1.1%+1.1%+1.1%+1.1%
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(PLN bn)(PLN bn)(PLN bn)(PLN bn) Deposits Deposits Deposits Deposits 150.9150.9150.9150.9 145.4145.4145.4145.4 +3.7%+3.7%+3.7%+3.7% 150.9150.9150.9150.9 149.2149.2149.2149.2 +1.1%+1.1%+1.1%+1.1%

Stable f inancial resourcesStable f inancial resourcesStable f inancial resourcesStable f inancial resources 165.7165.7165.7165.7 161.8161.8161.8161.8 +2.4%+2.4%+2.4%+2.4% 165.7165.7165.7165.7 164.1164.1164.1164.1 +1.0%+1.0%+1.0%+1.0%

Total equityTotal equityTotal equityTotal equity 24.524.524.524.5 23.823.823.823.8 +2.9%+2.9%+2.9%+2.9% 24.524.524.524.5 23.723.723.723.7 +3.3%+3.3%+3.3%+3.3%



BasicBasicBasicBasic ratiosratiosratiosratios

Consolidated data

3Q'133Q'133Q'133Q'13 3Q'123Q'123Q'123Q'12
Change Change Change Change 

y/yy/yy/yy/y
Q3'13Q3'13Q3'13Q3'13 Q2'13Q2'13Q2'13Q2'13

Change Change Change Change 

q/qq/qq/qq/q

ROE net (%)ROE net (%)ROE net (%)ROE net (%) 13.013.013.013.0 16.616.616.616.6 -3.6 pp.-3.6 pp.-3.6 pp.-3.6 pp. 13.013.013.013.0 13.813.813.813.8 -0.8 pp.-0.8 pp.-0.8 pp.-0.8 pp.

Quality of loan pottfolioQuality of loan pottfolioQuality of loan pottfolioQuality of loan pottfolio

ROA net (%)ROA net (%)ROA net (%)ROA net (%) 1.61.61.61.6 2.02.02.02.0 -0.4 pp.-0.4 pp.-0.4 pp.-0.4 pp. 1.61.61.61.6 1.71.71.71.7 -0.1 pp.-0.1 pp.-0.1 pp.-0.1 pp.

C/IC/IC/IC/I1)1)1)1)  (%) (%) (%) (%) 44.144.144.144.1 39.039.039.039.0 +5.1 pp.+5.1 pp.+5.1 pp.+5.1 pp. 44.144.144.144.1 42.742.742.742.7 +1.5 pp.+1.5 pp.+1.5 pp.+1.5 pp.

NIMNIMNIMNIM2)2)2)2)  (%) (%) (%) (%) 3.83.83.83.8 4.74.74.74.7 -0.9 pp.-0.9 pp.-0.9 pp.-0.9 pp. 3.83.83.83.8 4.04.04.04.0 -0.3 pp.-0.3 pp.-0.3 pp.-0.3 pp.

NPL ratioNPL ratioNPL ratioNPL ratio3)3)3)3)  (%) (%) (%) (%) 8.68.68.68.6 8.98.98.98.9 -0.3 pp.-0.3 pp.-0.3 pp.-0.3 pp. 8.68.68.68.6 9.19.19.19.1 -0.5 pp.-0.5 pp.-0.5 pp.-0.5 pp.

Coverage ratioCoverage ratioCoverage ratioCoverage ratio4)4)4)4)  (%) (%) (%) (%) 51.351.351.351.3 49.049.049.049.0 +2.3 pp.+2.3 pp.+2.3 pp.+2.3 pp. 51.351.351.351.3 51.151.151.151.1 +0.2 pp.+0.2 pp.+0.2 pp.+0.2 pp.

Cost of risk (bp. )Cost of risk (bp. )Cost of risk (bp. )Cost of risk (bp. ) 129129129129 144144144144 -15 -15 -15 -15 129129129129 135135135135 -6 -6 -6 -6 

Basic financial indicatorsBasic financial indicatorsBasic financial indicatorsBasic financial indicators
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(1) Administrative expenses for last 4 quarters / result on business activity for last 4 quarters 
(2) Net interest margin = net Interest income for last 4 quarters / average interest bearing assets at the beginning and the end of the period of 

last 4 quarters (formula consistent with that applied in the PKO Bank Polski Group Directors’ Report)
(3) Share of loans with recognized impairment in total gross loans
(4) Coverage of loans with recognized impairment by impairment allowances 

Capital positionCapital positionCapital positionCapital position

Cost of risk (bp. )Cost of risk (bp. )Cost of risk (bp. )Cost of risk (bp. ) 129129129129 144144144144 -15 -15 -15 -15 129129129129 135135135135 -6 -6 -6 -6 

CAR (%)CAR (%)CAR (%)CAR (%) 13.813.813.813.8 12.912.912.912.9 +1.0 pp.+1.0 pp.+1.0 pp.+1.0 pp. 13.813.813.813.8 13.513.513.513.5 +0.3 pp.+0.3 pp.+0.3 pp.+0.3 pp.

Core Tier 1Core Tier 1Core Tier 1Core Tier 1 (%) (%) (%) (%) 12.812.812.812.8 11.911.911.911.9 +0.9 pp.+0.9 pp.+0.9 pp.+0.9 pp. 12.812.812.812.8 12.512.512.512.5 +0.3 pp.+0.3 pp.+0.3 pp.+0.3 pp.
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Macroeconomic environment

The economy has entered the recovery phase

GDP and decomposition of growth rate (% y/y) Labour market (%)

Unemployment rate

Unemployment rate, LFS1)
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household consumption expenditures

external trade contribution (pp)

gross fixed investments (RA)

Employment growth (y/y)

Wages growth in enterprises (% y/y)
After a modest growth of 0.8% yoy in 2q 2013 , the economy has 
entered the phase of a gradual, but sustainable, recovery path. 
Although the recovery is uneven (e.g. the still weak investment 
demand), there is an increasing evidence of improving economic 
activity; eg, recovery in industrial output and retail sales, rebound 
in consumer credit, stabilization on the labour market and early 
signs of a recovery on the housing market. GDP likely accelerated 
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Nominal wagesNominal wagesNominal wagesNominal wages
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8888
(1) Percentage share of the number of unemployed population in the number of economically active population 

(i.e. employed and unemployed persons) – according to EU methodology.

3
signs of a recovery on the housing market. GDP likely accelerated 
to around 2% yoy in 3q 2013.

The seasonal decline in the unemployment in 3q, was 
accompanied by a deceleration in the unemployment growth 
trend (+0.6pp yoy vs. +0.9pp yoy in 2q) – consistent with 
acceleration of GDP growth closer to potential pace (2.5-3%).

2

Modest increase in nominal wage growth, combined with stable 
real wage growth create conditions conducive to a rebound in 
private consumption.

3Real wages
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Nominal wagesNominal wagesNominal wagesNominal wages



4 .224 .224 .224 .22

3 .453 .453 .453 .45

3
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PLN/CHFPLN/CHFPLN/CHFPLN/CHF

PLN/EUR

1

3

Inflation rate (% y/y) PLN exchange rates 

Macroeconomic environment

Inflation trend reversal, stronger PLN, neutral monetary policy

2

3

4

5 CPICPICPICPI

6

3 .123 .123 .123 .12

2

3
PLN/USD

1

After a sharp decline in CPI inflation to 0.2% y/y in end-2q 2013,
CPI accelerated to c.1%yoy in 3q 2013. During the third quarter CPI 
inflation has been fairly stable in 1.0-1.1% y/y range, while core 
inflation stayed between 1.3-1.4% y/y. We inflation to grind higher 
in the coming quarters – to around 1.5% in 4q 2013, 2% in 1q 2014 
and 2.5% in 2q 2014. 

1

Interest rates (% eop)

5-year yield

1 .01 .01 .01 .0

1 .31 .31 .31 .3

0

1

2
Core inflationCore inflationCore inflationCore inflation

9999

2 .502 .502 .502 .50

3 .883 .883 .883 .88

2 .672 .672 .672 .67

2

3

4

5

WIBOR 3MWIBOR 3MWIBOR 3MWIBOR 3M
The MPC cut interest rates by 25bps in July, ending the monetary 
easing cycle with the reference rate at 2.50%. Gradual GDP recovery 
and CPI inflation remaining below the NBP target (1.5-3.5%) make a 
swift monetary policy reversal (ie, tightening) rather unlikely. We 
expect interest rates to remain unchanged untill 4q2014, when the 
tightening cycle is most likely to begin.

2

The mix of domestic recovery and the FED decision not to taper its 
QE programme in September resulted in a modest PLN appreciation 
against the major currencies – expecially vs. USD. 

3

2

Reference rate
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Deposits/credit and financial market

Loan growth rates (% y/y) Mutual funds market (PLN bn)

Housing

Total

Solid deposits growth, moderate loans dynamics
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net inflow

net mutual fund assets

0 .20 .20 .20 .2

5 .15 .15 .15 .1

1 .41 .41 .41 .4
4 .04 .04 .04 .0

-10

-5

0

5 1

Consumer

Corporate

Private individuals

Deposit growth rates (% y/y) 

Stabilization in loans growth (4.0%yoy), with higher mortgages 
dynamics and slower corporate loans dynamics,  accompanied 
by a modest rebound in consumer credit. 

1

2

15

20

10101010

Total
Corporates

2

The slight decline in total deposits growth (6.9% y/y) due to 
slower household deposits growth, with faster corporate deposits
growth. As a result of faster deposits growth and slower credit 
dynamics, the Loan-to-Deposit (LTD) ratio declined to 106%. 

2

Inflows into mutual funds continued in 3q2013, driven by a rise in 
real disposable income, low deposits inrerest rates and rising 
stock prices. 

3

6 .96 .96 .96 .9

6 .86 .86 .86 .8

8 .58 .58 .58 .5
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2013-2014 macroeconomic and banking sector outlook

Deposits Deposits Deposits Deposits ---- FX adjusted growth rateFX adjusted growth rateFX adjusted growth rateFX adjusted growth rate (%)(%)(%)(%)

2012201220122012 2013F2013F2013F2013F 2014F2014F2014F2014F

GDPGDPGDPGDP % y/y 1.91.91.91.9 1.31.31.31.3 2.82.82.82.8

ConsumptionConsumptionConsumptionConsumption % y/y 1.21.21.21.2 0.50.50.50.5 1.91.91.91.9

InvestmentsInvestmentsInvestmentsInvestments % y/y -1.7-1.7-1.7-1.7 -2.6-2.6-2.6-2.6 5.55.55.55.5
9 .29 .29 .29 .2

9 .79 .79 .79 .710 .210 .210 .210 .2

13 .313 .313 .313 .3

8 .68 .68 .68 .6
8 .18 .18 .18 .1 7 .47 .47 .47 .4

LoansLoansLoansLoans---- FX adjusted growth rate (%)FX adjusted growth rate (%)FX adjusted growth rate (%)FX adjusted growth rate (%)

InvestmentsInvestmentsInvestmentsInvestments % y/y -1.7-1.7-1.7-1.7 -2.6-2.6-2.6-2.6 5.55.55.55.5

Public sector deficitPublic sector deficitPublic sector deficitPublic sector deficit1)1)1)1) % GDP -3.9-3.9-3.9-3.9 -4.5-4.5-4.5-4.5 5.05.05.05.0

Public debtPublic debtPublic debtPublic debt2)2)2)2) % GDP 52.752.752.752.7 54.854.854.854.8 48.148.148.148.1

CPICPICPICPI % 3.73.73.73.7 1.01.01.01.0 2.22.22.22.2

Unemployment rateUnemployment rateUnemployment rateUnemployment rate % eop 13.413.413.413.4 13.813.813.813.8 13.613.613.613.6

WIBOR 3MWIBOR 3MWIBOR 3MWIBOR 3M % eop 4.114.114.114.11 2.702.702.702.70 3.203.203.203.20

6 .66 .66 .66 .6
5 .25 .25 .25 .2

6 .86 .86 .86 .85 .35 .35 .35 .3
6 .16 .16 .16 .1

8 .18 .18 .18 .1

5 .55 .55 .55 .5
4 .24 .24 .24 .2 5 .15 .15 .15 .1

7 .47 .47 .47 .4

2010 2011 2012 2013F 2014F

Total
Private individuals
Instututional entites

16 .016 .016 .016 .0

11 .511 .511 .511 .5

7 .27 .27 .27 .2 6 .86 .86 .86 .8
9 .99 .99 .99 .9

16 .216 .216 .216 .2

11111111

1) According to methodology ESA95, with one-off capital transfer due to pension funds asset transfer; without the 
transfer public sector deficit in 2014 remains close to 2013 -4.5% GDP

2) According to domestic methodology.

Source: Bank’s forecasts

Reference rate Reference rate Reference rate Reference rate % eop 4.254.254.254.25 2.502.502.502.50 3.003.003.003.00

PLN/EUR exchange ratePLN/EUR exchange ratePLN/EUR exchange ratePLN/EUR exchange rate PLN eop 4.094.094.094.09 4.154.154.154.15 4.054.054.054.05

PLN/USD exchange ratePLN/USD exchange ratePLN/USD exchange ratePLN/USD exchange rate PLN eop 3.103.103.103.10 3.073.073.073.07 2.962.962.962.96

7 .17 .17 .17 .1
11 .011 .011 .011 .0

4 .74 .74 .74 .7
5 .35 .35 .35 .3

7 .47 .47 .47 .4

7 .27 .27 .27 .2 6 .86 .86 .86 .8
9 .99 .99 .99 .9

1 .11 .11 .11 .1

----3 .43 .43 .43 .4 ----3 .93 .93 .93 .9

2 .52 .52 .52 .5

4 .44 .44 .44 .44 .54 .54 .54 .5

5 .95 .95 .95 .9 5 .25 .25 .25 .2
6 .86 .86 .86 .8

2010 2011 2012 2013F 2014F

Total
Retail Mortage
Consumer
Institutional entites



20.0
19.2 19.2 18.9 19.0 19.0 19.0 19.0 19.0

14.1

17.217.217.217.2
16.216.216.216.2 16.416.416.416.4 16.016.016.016.0 16.016.016.016.0 16.116.116.116.1 16.316.316.316.3 16.116.116.116.1 16.116.116.116.1

15.0

20.0

Standalone data

3

Market share

Total

Loans market share (%) Mutual funds market share

Private 
individuals

1 129 133
146

156
166 173

7.47.47.47.4

5.0

6.0

7.0

8.0

120

160

200

%PLN bn

23.4 23.2
22.3 22.3 22.0 21.9 21.8 22.1 22.2 22.2

18.518.518.518.5
17.917.917.917.9 17.817.817.817.8 17.517.517.517.5 17.417.417.417.4

20.0

25.0

14.1
13.1

13.5
13.0 13.0 13.2

13.6 13.3 13.2

10.0

15.0

2010 2011 1Q'12 2Q'12 3Q'12 4Q'12 1Q'13 2Q'13 3Q'13

Deposits market share (%)

Private 
individuals

Institutional 
entities

Market share decrease due to optimisation of interest expenses
2

1

Growth of market share by 0.2 pp y/y mainly as an effect of increased 
market share in loans to local government bodies

1

115 115
127 129 133

146

0.0

1.0

2.0

3.0

4.0

5.0

0

40

80

120

3Q'11 4Q'11 1Q'12 2Q'12 3Q'12 4Q'12 1Q'13 2Q'13 3Q'13

Total assets of mutuals funds (PLN bn) PKO TFI market share (%)

12121212

12.9
11.7 12.1

11.2 11.5
10.5 10.2

9.5 8.9 8.6

18.518.518.518.5
17.917.917.917.9 17.817.817.817.8 17.517.517.517.5 17.417.417.417.4 16.916.916.916.9 16.816.816.816.8 16.716.716.716.7 16.516.516.516.5 16.216.216.216.2

5.0

10.0

15.0

20.0

2009 2010 2011 1Q'12 2Q'12 3Q'12 4Q'12 1Q'13 2Q'13 3Q'13

2

Total

Institutional 
entities

Market share decrease due to optimisation of interest expenses

Growth of PKO TFI market share in total assets of mutual funds by 
0.7 pp. y/y and  maintained the 3rd market position

3
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ResultResultResultResult on business activityon business activityon business activityon business activity Gross profitGross profitGross profitGross profit

Profit and loss account

Consolidated data

3 593

952

941

935 2 828

3Q'12 Q1'13 Q2'13 Q3'13 3Q'13

8 716

2 522

2 478

2 528 7 527

+2.0% -13.6%
-0.6% -21.3%

Total administrative expensesTotal administrative expensesTotal administrative expensesTotal administrative expenses Income taxIncome taxIncome taxIncome tax

Net impairment allowanceNet impairment allowanceNet impairment allowanceNet impairment allowance NetNetNetNet profitprofitprofitprofit

-720

-171

-188
-181 -540

3Q'12 Q1'13 Q2'13 Q3'13 3Q'13

3Q'12 Q1'13 Q2'13 Q3'13 3Q'13

-3 378

-1 120

-1 106

-1 116 -3 341

3Q'12 Q1'13 Q2'13 Q3'13 3Q'13

3Q'12 Q1'13 Q2'13 Q3'13 3Q'13

+ +

+0.9%

-3.9% -25.0%

-1.1%

14141414

Net impairment allowanceNet impairment allowanceNet impairment allowanceNet impairment allowance NetNetNetNet profitprofitprofitprofit

% %Change y/y Change q/q

2 874

781

753

754 2 289

3Q'12 Q1'13 Q2'13 Q3'13 3Q'13-1 759

-448

-419

-488 -1 355

3Q'12 Q1'13 Q2'13 Q3'13 3Q'13

+16.4% -23.0%

+0.2% -20.4%



5.0% 4.4% 5.4% 5.6%

High quality of result on business activity as compared to High quality of result on business activity as compared to High quality of result on business activity as compared to High quality of result on business activity as compared to competitcompetitcompetitcompetitoooorsrsrsrs

Split of result on business activitySplit of result on business activitySplit of result on business activitySplit of result on business activity

Consolidated data

PLN mn 3Q'123Q'123Q'123Q'12 3Q'133Q'133Q'133Q'13
Change  Change  Change  Change  

y/yy/yy/yy/y
Q2'13Q2'13Q2'13Q2'13 Q3'13Q3'13Q3'13Q3'13

Change  Change  Change  Change  

q/qq/qq/qq/q

Net interest income 6 020 4 844 -19.5% 1 572 1 578 +0.3%

69.1%
64.4% 63.5% 62.4%

26.0%
31.2% 31.2% 32.0%

Net F&C result 2 264 2 351 +3.8% 772 808 +4.7%

Other income 432 332 -23.0% 133 141 +6.1%

Result on financial 

operations and 

didvidens

78 105 +34.0% 42 35 -16.3%

Net FX result 233 142 -39.0% 87 67 -22.6%

15151515

3Q'12 3Q'13 Q2'13 Q3'13

Net interest income Net F&C result Other income

Net other income 120 85 -29.0% 4 39 +812.0%

Result on business Result on business Result on business Result on business 

activityactivityactivityactivity
8 7168 7168 7168 716 7 5277 5277 5277 527 -13.6%-13.6%-13.6%-13.6% 2 4782 4782 4782 478 2 5282 5282 5282 528 +2.0%+2.0%+2.0%+2.0%



2 059 1 983 1 977
1 863

1 694
1 572 1 578

4.8 4.6 4.5 4.3
3.9

3.5 3.4

1 000

1 500

2 000

2 500

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Net interest income (1)

Net interst income (PLN mn)

Consolidated data

Interest income and expense (PLN mn) 
and WIBOR 3M average in the period

1

3 257 3 230 3 297 3 207

2 888
2 698

2 502

1 344

4.97 5.03 5.06

4.57

3.77

3.60

4.00

4.40

4.80

5.20

5.60

1 500

2 000

2 500

3 000

3 500

+0.3%

0

500

0.0

0.5

1.0

1.5

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13
Net interest income quarterly
Net interest margin quarterly

7.4 7.3 7.1
6.8

6.4
4.7 4.5 4.3

4.0
3.8

4.0

5.0

6.0

7.0

8.0
%

Net Interest margin and average interest rates 
on loans and deposits

2

Stabilization of NII and NIM in Q3’13 in conditions of further drop in 
market interest rates, mainly due to lower average interest rates on 
deposits, adaptation of price offer of deposit products and the change 
of structure in favour of current deposits

1

1 198 1 247 1 320 1 344
1 194 1 126

924

2.97
2.70

2.00

2.40

2.80

3.20

3.60

0

500

1 000

1 500

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

interest income interest expense WIBOR 3M (%)

16161616

3.1 3.2 3.1 3.0
2.7

0.0

1.0

2.0

3.0

4.0

3Q'12 4Q'12 1Q'13 2Q'13 3Q'13

Average interest rate on loans (1)

Average interest rate on deposits (1)

Net interest margin on yearly basie(2)

(1) Interest income (expense) for last 4 quarters / average net loans (deposits) at the beginning and the end of the period of last 4 quarters
(2) Net Interest income for last 4 quarters / average interest bearing assets at the beginning and the end of the period of last 4 quarters (formula consistent with that applied in the PKO Bank Polski Group Directors’ Report)

Drop in Interest margin by 0.9 pp. y/y to 3.8% as a result of a decrease 
in annualised net interest income (due to a drop in market interest rates 
causing directly faster decrease in interest-bearing assets mostly based 
on market rates than on the decline in interest rates of the deposit 
offer), accompanied by an increase in the volume of average interest-
bearing assets (mainly the portfolio of loans and advances to 
customers).

2

% Change q/q 



Consolidated data

Net interest income (2)

1 121 

831 

694 

369 

190 

133 

9 784 9 784 9 784 9 784 

8 087 8 087 8 087 8 087 

293

362

29
58

3 7653 7653 7653 765

3 2433 2433 2433 243

Structure of interest expense (PLN mn)Structure of interest income (PLN mn)

1

-17 . 3%-17 . 3%-17 . 3%-17 . 3%

-46.9%

-25.9%

-13 . 8%-13 . 8%-13 . 8%-13 . 8%

+23.4%

A decrease in income from derivative hedging instruments, resulting 
from narrowing the spread between the PLN and foreign currency 
rates as a result of the drop in the WIBOR market rates and the drop 
in the average volume of CIRS transactions covered by hedge 

1

7 779 
6 755 

3Q 2012 3Q 2013

Customer loans Securities
Derivative hedging instruments Other

3 442
2 823

3Q 2012 3Q 2013

Customer deposits Debt securities in issue Other

2

3

-13.2%

-18.0%

6

7
%

Interest rates on term deposits vs. WIBOR 3M

17171717

A decrease in income in respect of loans and advances to customers 
- as a result of a drop in market interest rates, accompanied by an 
increase in loans of PLN 7.3 bn y/y

in the average volume of CIRS transactions covered by hedge 
accounting

Decrease in the costs of amounts due to customers resulting from 
lower average interest rates on deposits due to a drop in market 
interest rates, adaptation of price offer of deposit products and the 
change of structure in favour of current deposits, accompanied by an 
increase in amounts due to customers by PLN 5.4 billion y/y, 

2

3

0

1

2

3

4

5

Q1'08 Q3'08 Q1'09 Q3'09 Q1'10 Q3'10 Q1'11 Q3'11 Q1'12 Q3'12 Q1'13 Q3'13

average interest rate on term deposits averege WIBOR 3M



150.9150.9150.9150.9

Consolidated data

The safe structure of deposit base as compared to competitors, at 
the expense of higher sensitivity on interest rates changes in a 
short term

Subject structure of total depositsSubject structure of total depositsSubject structure of total depositsSubject structure of total deposits1) 1) 1) 1) 

(as at 30.09.2013)
Deposits structure in Polish banksDeposits structure in Polish banksDeposits structure in Polish banksDeposits structure in Polish banks
(as at 30.06.2013 in PLN bn)

83.8

51.4
38.7 41.8

23.3

67.1

59.2

37.5 24.4
36.8

150.9150.9150.9150.9

110.5110.5110.5110.5

76.276.276.276.2
66.266.266.266.2

60.160.160.160.1

PKO BP Bank 2 Bank 3 Bank 4 Bank 5

term deposits+other current deposits + O/N 

77.3%

44.1%
59.2% 65.0% 54.2%

20.1%

49.6%
35.1% 32.0% 44.3%

2.7% 6.3% 5.6% 2.9% 1.4%

PKO BP Bank 2 Bank 3 Bank 4 Bank 5
deposits of retail clients
deposits of corporate entities

2

44.5%

55.5%

53.5 %

46.5%

49.2%

50.8%

61.3%

38.7%

36.9%

63.1%

1

18181818

term deposits+other current deposits + O/N deposits of corporate entities
deposits of State budget entites 

PKO Bank Polski has the highest share of retail deposits as 
compared to competitors, resulting in lower flexibility of changing 
financial conditons in a short time

PKO Bank Polski has the largest volume of term deposits comparing 
to competitive banks, of which significant volume of deposits with 
maturity up to 12M, which in a short time affect growth of interest 
expense in conditions of interest rates decline    

21

Source:  banks’ consolidated financial statements

(1) Amounts due to customers



806
807

2 2642 2642 2642 264
2 3512 3512 3512 351

Net fee and commission income (PLN mn)

Stable growth of F&C income despite of interchange fee drop 
and lower market growth

Consolidated data

723
779 762

807
770 772

808

1
r/r/r/r/rrrr q/q/q/q/qqqq

+0.2%

+3 . 8%+3 . 8%+3 . 8%+3 . 8%
+4 .7%+4 .7%+4 .7%+4 .7%

+11.0%

624 695

267
297

568
552

806

3Q'12 3Q'13

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

+0.2%
+11.0%

-2.8%
+11.1%

+11.3%
+0.8%

+11.4% -5.7%

19191919

3Q'12 3Q'13
Loans & insurance
Mutual funds & brokerage
Cards
Customer accounts & other

The level of net fee and commission income was mainly affected by: 
− increase in net commission income in respect of loans granted and insurance sales due to the increase in loans sales (+15% y/y) and insurance saturation of loans, 
− increase in commission income in respect of maintenance of investment funds (including management fees) due to more profitable sales structure of funds, and 

approximately 44% increase in the value of assets, 
− decrease in the result on payment cards  mainly due to a decrease in the interchange fee (IF), in connection with a reduction of IF rates by Visa and Mastercard from 

the beginning of the year - lower commission related to IF was accompanied by the increase in card transactions, 

1



1 152
1 094

1 131
1 241

1 120 1 106 1 116

1 145 1 101

408 438

3 3783 3783 3783 378 3 3413 3413 3413 341

Administrative expenses (PLN mn)Administrative expenses (PLN mn)Administrative expenses (PLN mn)Administrative expenses (PLN mn)

Administrative expenses

Consolidated data

1y/y/y/y/yyyy q/q/q/q/qqqq

-1.1%-1.1%-1.1%-1.1% +0.9%+0.9%+0.9%+0.9%

+7.4% +5.2%

-3.8%
-12.9%

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

39.0 39.9 41.1
42.7 44.1

1 825 1 802

3Q'12 3Q'13

Personnel expense
Non-personnel & other expense
Depreciation

Employment (FTEs)Employment (FTEs)Employment (FTEs)Employment (FTEs) eopeopeopeop

C/I ratio

-12.9%

-1.3% +9.2%

FTEs %
3Q'133Q'12

Change y/y

20202020

3Q'12 2012 1Q'13 1H'13 3Q'13

Lower administrative expenses mainly due to decrease in:
− personnel expense, partly in connection with implementation in Q2’13 the Employee Pension Plan – EPP
− overheads and other expenses, mainly due to the decrease in cost of maintenance and rental of fixed assets, promotion, advertising and telecommunication

1

FTEs %

Bank 25 313 24 646 -667 -2.6%

Group 28 465 27 814 -651 -2.3%



135135135135
139139139139

144144144144 144144144144
140140140140

135135135135

129129129129
130

140

150

-350

-250

-150

-50

-480
-303

-83

80
3Q'12 3Q'13

Net impairment allowance and write-offs (PLN mn)

Net impairment allowance

Consolidated data

y/y/y/y/yyyy q/q/q/q/qqqq

-56.2%
+72.5%

-36.8%
+4.7%

PLN mn bp.

----528528528528
----574574574574

----658658658658

----566566566566

----448448448448 ----419419419419
----488488488488

100

110

120

-750

-650

-550

-450

-350

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Net impairment allowance (PLN mn)
Cost of risk 12M (bp.)

-189

-927

-1 048

-162

---- 1  7591 7591 7591 759

----1  3551  3551  3551  355

Consumer loans 1) Mortgage loans 1) 2)

Corporate loans 1) Other

Share of loans with recognized impairment3)

1

3Q'12 3Q'13 Change y/y 

Consumer loans 9.0% 9.8% +0.8 pp.

1

-23.0%-23.0%-23.0%-23.0%
+16.4%+16.4%+16.4%+16.4%

+13.0%
+6.9%

-56.2%

21212121

(1)   Management data       (2)Housing loans for individuals       
(3)  Calculated by dividing the gross carrying amount of impaired loans and advances to customers by the gross carrying amount of loans and advances to customers 

Significant improvement of net impairment is mainly a result of the decrease in 
the net impairment allowance on the consumer and housing loans portfolio as 
well as resolving provisions for legal claims, loan commitments and guarantees 
granted

1Consumer loans 9.0% 9.8% +0.8 pp.

Mortgage loans 3.7% 3.6% -0.1 pp.

PLN 3.6% 3.2% -0.4 pp.

FX 3.9% 4.5% +0.6 pp.

Corporate loans 14.0% 13.2% -0.8 pp.

TotalTotalTotalTotal 8.9%8.9%8.9%8.9% 8.6%8.6%8.6%8.6% -0.3 pp.-0.3 pp.-0.3 pp.-0.3 pp.



Consolidated balance sheetConsolidated balance sheetConsolidated balance sheetConsolidated balance sheet

Total Total Total Total assetsassetsassetsassets

Consolidated data

73.8% 74.4%

3.4% 3.6% Other assets

Loans and advances to 
customers

Securities

Derivative financial 

PLN bn 30.09.1230.09.1230.09.1230.09.12 30.09.1330.09.1330.09.1330.09.13 Change  y/yChange  y/yChange  y/yChange  y/y

Cash and balances with the Cen.Bank 6.7 7.6 +13.2%

Amounts due from other banks 5.2 5.2 +0.9%

Derivative financial instruments 3.5 2.8 -20.4%

Securities 28.5 28.7 +0.6%

Total equity and Total equity and Total equity and Total equity and liabilitiesliabilitiesliabilitiesliabilities

3.5% 3.8%2.7% 2.6%1.8% 1.4%

14.8% 14.2%

30.09.12 30.09.13

Derivative financial 
instruments

Amounts due from other 
banks

Cash and balances with the 
Cen.Bank

5.6% 5.3%
1.7% 0.8%1.6% 2.5%

12.3% 12.1%
Total eqiuty

Other liabilities

Subordinated liabilities

Securities 28.5 28.7 +0.6%

Loans and advances to customers 142.7 150.0 +5.1%

Other assets 6.6 7.3 +10.0%

Total asse tsTotal asse tsTotal asse tsTotal asse ts 193.2193.2193.2193.2 201.6201.6201.6201.6 +4.3%+4.3%+4.3%+4.3%

PLN bn 30.09.1230.09.1230.09.1230.09.12 30.09.1330.09.1330.09.1330.09.13 Change  y/yChange  y/yChange  y/yChange  y/y

Amounts due to banks 3.6 5.7 +57.7%

Derivative financial instruments 3.4 3.3 -2.2%

22222222

1.9% 2.8%
1.7% 1.6%

75.3% 74.8%

30.09.12 30.09.13

Debt securities in issue

Amounts due to customers

Derivative financial 
instruments

Amounts due to banks

Amounts due to customers 145.4 150.9 +3.7%

Debt securities in issue 10.8 10.7 -1.0%

Subordinated liabilities 3.2 1.6 -50.6%

Other liabilities 3.0 5.0 +66.0%

Total eqiuty 23.8 24.5 +2.9%

Total eqiuty and liabilit iesTotal eqiuty and liabilit iesTotal eqiuty and liabilit iesTotal eqiuty and liabilit ies 193.2193.2193.2193.2 201.6201.6201.6201.6 +4.3%+4.3%+4.3%+4.3%



Loans and deposits

Gross loans (PLN bn) Deposits(1) (PLN bn)

Currency structure of gross loans porfolio Term structure of total deposits1)

Consolidated data

3Q'123Q'123Q'123Q'12 2012201220122012 1Q'131Q'131Q'131Q'13 1H'131H'131H'131H'13 3Q'133Q'133Q'133Q'13

149.2149.2149.2149.2 150.7150.7150.7150.7 154.7154.7154.7154.7 156.3156.3156.3156.3 157.0157.0157.0157.0

3Q'123Q'123Q'123Q'12 2012201220122012 1Q'131Q'131Q'131Q'13 1H'131H'131H'131H'13 3Q'133Q'133Q'133Q'13

145.4145.4145.4145.4 146.2146.2146.2146.2 148.4148.4148.4148.4 149.2149.2149.2149.2 150.9150.9150.9150.9

22.0% 21.4% 21.9% 21.8% 20.4%

Banking Banking Banking Banking 
sector sector sector sector 
3Q3Q3Q3Q’13’13’13’13

99.9% 99.5%

39.9% 42.2% 40.6% 42.3% 44.5%

60.1% 57.8% 59.4% 57.7% 55.5%

3Q'12 2012 1Q'13 1H'13 3Q'13

current+O/N term+other

78.0% 78.6% 78.1% 78.2% 79.6%
69.3%

22.0% 21.4% 21.9% 21.8% 20.4%
30.7%

3Q'12 2012 1Q'13 1H'13 3Q'13

FX PLN

23232323

(1) Amounts due to customers

(2) Amounts due to customers and long-term external financing in the form of: issue of securities (incl. funds from the issuance of EMTN 
carried out by PKO Finance AB), subordinated liabilities and amounts due to financial institutions

98.1% 98.4% 99.4% 99.9% 99.5%

88.2% 89.6% 90.2% 90.9% 90.6%

3Q'12 2012 1Q'13 1H'13 3Q'13

Net loans/deposits Net loans/stable sources of funding (2)



Debt securities in 
issue
6%

Subordinated 
liabilities

Amounts due to 
corporate 
entities

20%

Amounts due to 

Consolidated data

Funding sources

Liabilities structureLiabilities structureLiabilities structureLiabilities structure
(total as at 30 September 2013: PLN 177.2 bn)

Deposit structureDeposit structureDeposit structureDeposit structure
(total as at 30 September 2013: PLN 150.9 bn)

More than 5Y

Amounts due to 
banks

3%

Derivative 
financial 

instruments
2%

Amounts due to 
customers

85%

liabilities
1%

Other liabilities
3%

Amounts due to 
State budget 

entities
3%

Amounts due to 
retail clients

77%

Debt securities structureDebt securities structureDebt securities structureDebt securities structure
(total as at 30 September 2013: PLN 10.7 bn) 

• Retail and corporate deposits are the primary source of funding

• Financing agreements as at end-3Q 2013 included:

24242424

Less than 3M
10%

From 3M to 1Y
2%

From 1Y to 5Y
57%

More than 5Y
31%

• Financing agreements as at end-3Q 2013 included:

− CHF 410 mn 3-year credit  facility opened in July 2012

− EUR 800 mn 5Y Eurobonds raised in October 2010 

− CHF 250 mn 5Y bonds issuance in July 2011

− CHF 500 mn 3.25 Y bonds  issuance in September 2012

− USD 1,000 mn 10Y notes issued in September 2012 on US market under 144A Rule

− PLN 500 mn domestic issue (short  term)



Securities Securities Securities Securities –––– split of portfoliosplit of portfoliosplit of portfoliosplit of portfolio

Consolidated data

11.5 
12.2 

12.8 13.7 14.1 

0.00

0.05

0.03 0.05 0.03
28 .5 28 .5 28 .5 28 .5 

25 .2 25 .2 25 .2 25 .2 

29 .5 29 .5 29 .5 29 .5 29 .8 29 .8 29 .8 29 .8 28 .7 28 .7 28 .7 28 .7 

45% 35%

11% 11%
6% 7% Other debt securuties

Local government 
debt securuties

NBP money market 

Trading assets Trading assets Trading assets Trading assets 
Financial assets designatedFinancial assets designatedFinancial assets designatedFinancial assets designated at fair at fair at fair at fair 

value through P&Lvalue through P&Lvalue through P&Lvalue through P&L
(ALPL)(ALPL)(ALPL)(ALPL)

Investment securities Investment securities Investment securities Investment securities 
available for saleavailable for saleavailable for saleavailable for sale

(AFS) (AFS) (AFS) (AFS) 

StructureStructureStructureStructure as as as as atatatat endendendend----3Q’133Q’133Q’133Q’13

0.8 0.3 2.6 3.4 2.0 

16.2 
12.6 

14.1 12.7 12.5 

3Q'12 2012 1Q'13 1H'13 3Q'13

Trading ALPL AFS HTM

38%
47%

3Q'12 3Q'13

NBP money market 
bills

Issued by State 
Treasury

Issued by local 

government 

Issued by 

local 

government 

25252525

Issued by 
State 

Treasury
96%

Issued by 
local 

government 
bodies

2%

Other debt 
securuties

1%

Issued by State 

Treasury

18%
NBP money 

market bills

80%

government 

bodies

2%

Issued by 

State 

Treasury

66%

government 

bodies

21%

Equity 

securities

1%

Other debt 

securuties

12%
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50.4% 50.5% 51.1% 51.3%
50.6% 50.7% 51.4% 51.7%

8.9%8.9%8.9%8.9% 8.9%8.9%8.9%8.9% 9.2%9.2%9.2%9.2% 9.1%9.1%9.1%9.1%
8.6%8.6%8.6%8.6%

8.2%8.2%8.2%8.2% 8.3%8.3%8.3%8.3% 8.6%8.6%8.6%8.6% 8.4%8.4%8.4%8.4%
8.0%8.0%8.0%8.0%

8.0%

9.0%

10.0%

160

180

200

Share of loans with recognized impairment 
and cost of risk

Coverage of loans with recognized impairment 
by impairment allowance 

Quality of loan portfolio
Consolidated data

1

2

10.0%

49.0%
50.4% 50.5% 51.1% 51.3%

49.0%
50.6% 50.7% 51.4% 51.7%

Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Group Bank

144144144144 144144144144 140140140140 135135135135
129129129129

140140140140 144144144144 140140140140 135135135135
129129129129

8.2%8.2%8.2%8.2% 8.3%8.3%8.3%8.3% 8.4%8.4%8.4%8.4%
8.0%8.0%8.0%8.0%

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

7.0%

0

20

40

60

80

100

120

140

Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Cost of risk for last 12M (bp) Group Cost of risk for last 12M (bp) Bank

Share of impaired loans (Group) Share of impaired loans (Bank)

Quality of loan porfolio  vs. bankig sector

1

27272727

2.0%

4.0%

6.0%

8.0%

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Share of impaired loans (sector)
Share of loans delayed pas due over 90 days (sector)
Share of impaired loans (PKO BP)
Share of loans delayed pas due over 90 days (PKO BP)

Parallel decrease in share of loans with recognized impairment and cost 
of risk (consolidated and standalone) due to stabilisation of quality of 
the corporate loans and sale of NPLs portfolio of value c. PLN 900 mn

Continued gradual growth of coverage of loans with recognized 
impairment by impairment allowance

2

Source: for the banking sector own calculations based on KNF data 



3.1% 2.7% 3.0% 2.8% 2.6%

8.2%8.2%8.2%8.2% 8.3%8.3%8.3%8.3% 8.6%8.6%8.6%8.6% 8.4%8.4%8.4%8.4%
8.0%8.0%8.0%8.0%

Other loans

Share of loans with recognized impairment

Standalone data

1

51.4% 51.7%54.2% 54.6% 53.5% 53.0% 51.8%

74.6% 73.2% 71.1% 69.6% 68.5%

Quality of loan portfolio

Coverage  of loans with recognized impairment by 
impairment allowance 

5.1% 5.6% 5.6% 5.7% 5.4%

3.1% 2.7% 2.6%

Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

209
219 228 227 225

252 246

216
197

179

Loans delayed
past due over
90 days1)

Other loans

Cost of risk for last 12M (bp.)

Decrease q/q in share loans with recognized impairment due to lower 
1

49.0% 50.6% 50.7% 51.4% 51.7%

41.0%
44.1% 45.2% 46.4% 47.4%

54.2% 54.6% 53.5% 53.0% 51.8%

Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Total Corporate loans Mortgage loans Consumer loans

2

28282828

140 144 140 135 129

34 37
27 24 20

179

Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Total Corporate loans Mortgage loans Consumer loans

Decrease q/q in share loans with recognized impairment due to lower 
volume of corporate loans with recognized impairment 

Gradual decrease in cost of risk for consumer loans during last 12M
2



Capital adequacy

Own funds (PLN bn)

Total capital requirement (PLN bn)

Consolidated data

2

18.93 18.79 20.27 20.08 20.11

1.55 1.57
1.53 1.52 1.520.09 0.13

0.04 0.08 0.12

11.32 11.39 11.55 11.67 11.64

0.91 0.66 0.64 0.64 0.62
0.54 0.49 0.52 0.53 0.32

20.6 20.5
21.8 21.7 21.8

12.9%
13.1% 13.7% 13.5%

13.8%

11.9% 12.0%
12.8% 12.5% 12.8%

10.0%

12.0%

14.0%

16.0%

14

16

18

20

22

1 Growth of CAR by 1.0 pp. y/y mainly due growth of own funds
As at end-3Q’13 average CAR for banking sector at 15.6% 
and Core Tier 1 at 14.2%

1

Growth of Tier 1 funds y/y mainly due to the recognition PLN 1.34 bn of 
2

3Q'12 2012 1Q'13 1H'13 3Q'13

Tier 3 Tier 2 Tier 1

11.32 11.39 11.55 11.67 11.64

3Q'12 2012 1Q'13 1H'13 3Q'13

Market risk Operating risk Credit risk

29292929

12.8 12.5 12.7 12.8 12.6

2.0%

4.0%

6.0%

8.0%

10.0%

0

2

4

6

8

10

12

3Q'12 2012 1Q'13 1H'13 3Q'13

P
LN

 b
n

Own funds Total capital requirement CAR Core Tier 1

Growth of Tier 1 funds y/y mainly due to the recognition PLN 1.34 bn of 
profit earned by the Bank in 2012 and unappriopriated profits from 
previous years after dividend payout



129%129%129%129%
135%135%135%135%

Basel III and CRD IV – liquidity ratios
Consolidated data

100% - Basel III level from 2018 
1

97%97%97%97% 95%95%95%95%

100% - Basel III level from 2018 

30303030

NSFR (Net Stable Funding Ratio). NSFR (Net Stable Funding Ratio). NSFR (Net Stable Funding Ratio). NSFR (Net Stable Funding Ratio). LCR (Liquidity Coverage Ratio) LCR (Liquidity Coverage Ratio) LCR (Liquidity Coverage Ratio) LCR (Liquidity Coverage Ratio) 

30.09.12 30.09.13

According to CRD IV/CRR minimal level of LCR ratio that from 1st January 2014 banks will be obliged to maintain is:
− from 1st January 2015: 60%,
− in years 2016-2017: 70% and 80% respectively
− from 1st January 2018: 100%.
According to Basel III requirements minimal suggested level of NSFR from 1st January 2018: 100%.

1
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Business activity - volumes
Standalone management data

Gross loansGross loansGross loansGross loans(1)(1)(1)(1) (PLN bn)(PLN bn)(PLN bn)(PLN bn)
Customer deposits Customer deposits Customer deposits Customer deposits (1(1(1(1)))) (PLN bn)(PLN bn)(PLN bn)(PLN bn)

142.5 143.2 145.1 145.0 145.6146.5 148.1 151.0 153.2 152.4

----0.5%0.5%0.5%0.5%
+4.1%+4.1%+4.1%+4.1%

0.4%0.4%0.4%0.4%
+2.2%+2.2%+2.2%+2.2%

67.967.967.967.9

30%

40%

50%

60%

111.4111.4111.4111.4

50%

60%

70%

80%

90%

100%

MortgageMortgageMortgageMortgage

Gross loans by business lines Gross loans by business lines Gross loans by business lines Gross loans by business lines (as at  3(as at  3(as at  3(as at  30000....09090909.201.201.201.2013333))))1)1)1)1)
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Retail and private bankingRetail and private bankingRetail and private bankingRetail and private banking

Customer depositsCustomer depositsCustomer depositsCustomer deposits by by by by business lines business lines business lines business lines (as at  3(as at  3(as at  3(as at  30000....09.09.09.09.2012012012013333))))1)1)1)1)

S
h

a
re

 in
 

S
h

a
re

 in
 

S
h

a
re

 in
 

S
h

a
re

 in
 d

ep
o

si
ts

 
d

ep
o

si
ts

 
d

ep
o

si
ts

 
d

ep
o

si
ts

 p
o

rt
fo

lio
p

o
rt

fo
lio

p
o

rt
fo

lio
p

o
rt

fo
lio

3Q'12 2012 1Q'13 1H'13 3Q'133Q'12 2012 1Q'13 1H'13 3Q'13

32323232

20.820.820.820.8

14.914.914.914.9

6.76.76.76.7

42.142.142.142.1

0%

10%

20%

30%

-15% -10% -5% 0% 5% 10% 15%

8.88.88.88.8
5.25.25.25.2

20.320.320.320.3
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-25% -20% -15% -10% -5% 0% 5% 10% 15% 20%

SMESMESMESME

(1) Bank’s management data 

Housing Market Housing Market Housing Market Housing Market ClientClientClientClient

CorporateCorporateCorporateCorporate

Retail and private bankingRetail and private bankingRetail and private bankingRetail and private banking

Volume growth rate Volume growth rate Volume growth rate Volume growth rate ((((y/y/y/y/yyyy))))
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63.0 64.0 65.2 67.0 67.9

6.3 6.6 6.6 6.6 6.7
106.3106.3106.3106.3 106.7106.7106.7106.7 107.6107.6107.6107.6 109.6109.6109.6109.6 110.3110.3110.3110.3

Gross loans1) (PLN bn)

1 785 1 800

4 371 3 881

2 3902 3902 3902 390
2 2732 2732 2732 273

Gross financial result of retail segment (PLN mn)

Net interest income

Net F&Cincome

Other income

Retail segment
Consolidated data

----4.9%4.9%4.9%4.9%

-11,2%

+0.8%

+5.8%

+7.8%

+3.8%+3.8%+3.8%+3.8%

0.5 0.6
5.25.25.25.2 5.25.25.25.2

6.16.16.16.1
6.26.26.26.2

New sales of loans1) (PLN bn) 

8.4 8.8 8.3 8.4 8.84.7 4.6 4.2 4.5 5.2116.6116.6116.6116.6 119.2119.2119.2119.2 123.3123.3123.3123.3 124.6124.6124.6124.6 125.4125.4125.4125.4

Deposits1) (PLN bn)

22.6 21.8 21.1 20.9 20.8

14.4 14.3 14.7 15.0 14.9

63.0 64.0 65.2 67.0 67.9

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Housing market client Mortgage banking

SME Retail and private banking

-2 708 -2 682

-1 225 -841

168 115

1 785 1 800

3Q'12 3Q'13

Other income

Net impairment 
allowance

Administrative 
expenses

+0.8%

-1.0%

-31.4%

-5.7%

+7.8%

+3.9%

-8.1%

+4.7%

+10.4%

+7.5%+7.5%+7.5%+7.5%
+29.9%+29.9%+29.9%+29.9%

33333333

1.4 1.3 1.5 1.7 2.0
0.9 0.9 1.0

1.2 1.1
1.9 2.3 2.2

2.7 2.60.6
0.6 0.5

0.5 0.6
4.84.84.84.8 5.25.25.25.2 5.25.25.25.2

Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Housing market client Mortgage banking

SME Retail and private banking

103.5 105.8 110.7 111.7 111.4

8.4 8.8

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Housing SME Retail and private banking

ChangeChange y/y/yy (1) Bank’s management data. Change in relation to business volumes previously presented results from a change in presentation; i.a. volumes 
currently presented include valuation adjustments and accrued interest. Additionally, the mortgage loan for consumer purposes was presented 
in loans and advances of retail and private banking.

+7.7%

+32.7%

+25.4%

+44.7%



Retail segment – mortgage loans
Standalone data

69%
75% 75% 77% 77%

Average LTVAverage LTVAverage LTVAverage LTV

36.4% 35.1% 34.8% 34.1% 32.5%
52.1%

Structure of mortgage loans porfolio

PLN FX

65% 66% 66% 68% 68%

Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Current average LTV of loans portfolio (eop)
Average LTV of new sales

136 136

163 162 167 170 166

Average carrying value of mortgage loan 
(PLN '000)

180
197 190

Average value of  mortgage loan in new slaes
(PLN '000)

Banking Banking Banking Banking 
sectorsectorsectorsector
3Q’133Q’133Q’133Q’13

63.6% 64.9% 65.2% 65.9% 67.5%
47.9%

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

34343434

130 130 134 136 136
116 117 121 123 125

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Total PLN FX

166 168 180
197 190

Q3'12 Q4'12 Q1'13 Q2'13 Q3'13



40.1 41.4 43.4 43.7 42.1

Gross loans1) (PLN bn)

447 457

71717171 114114114114

Gross financial result of corporate segment 
(PLN mn)

Net interest income

Net F&Cincome

Corporate segment 
Consolidated data

+4.8%+4.8%+4.8%+4.8%
+61.0%+61.0%+61.0%+61.0%

+2.2%

New sales of loans1) (PLN bn) 

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

25.9
24.0

Deposits1) (PLN bn)

-188 -192

-471
-436

67 60

216 225

3Q'12 3Q'13

Other income

Net impairment 
allowance

Administrative 
expenses

----21.8%21.8%21.8%21.8%

-7.5%

+1.8%

+4.2%

+8.8%+8.8%+8.8%+8.8%

35353535

6.3

3.5
4.4

6.5 6.4

3.1

5.9

Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

24.0
21.8 20.4 20.3

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Change y/y (1) Bank’s management data. Change in relation to business volumes previously presented results from a change in presentation; i.a. volumes 
currently presented include valuation adjustments and accrued interest. 



27.7% 28.5%

Other exposure

Credit risk concentration Credit risk concentration Credit risk concentration Credit risk concentration 

Structure of corporateStructure of corporateStructure of corporateStructure of corporate1)1)1)1) loans by industry segment loans by industry segment loans by industry segment loans by industry segment 

Consolidated data

1

ReceiveablesReceiveablesReceiveablesReceiveables due due due due fromfromfromfrom corporatecorporatecorporatecorporate1)1)1)1) entitiesentitiesentitiesentities (PLN bn)(PLN bn)(PLN bn)(PLN bn)

+5.3%+5.3%+5.3%+5.3%

15.6% 15.6%

16.0% 15.5%

12.2%
11.0%

8.3%
9.6%

1.5% 2.1%

Electricity, gas, water, hot water and air to the 
mechanical systems production and supply

Public administration and national defence 
obligatory social security

Construction

Wholesale and retail trade, repair of motor 
vehicles, including motorcycles

Maintenance of real estate

2

61.4 62.4 64.9 65.5 64.3

5.9 6.2
5.9 5.8 6.6

67.367.367.367.3 68.668.668.668.6 70.870.870.870.8 71.371.371.371.3 70.970.970.970.9

+11.8%

+4,7%

36363636

18.8% 17.7%

30.09.201230.09.201230.09.201230.09.2012 30.09.201330.09.201330.09.201330.09.2013

Industrial processing

(1) Gross loans of non-financial and state budget entities

As at end-3Q 20113 share of section  „Construction” in total gross loans at 4.8%, 0.6 pp lower y/y, along with decrease in corporate loan portfolio by 1.2 pp. y/y 
2

Strongly diversified loan portfolio indicates low concentration by industry. The biggest share in portfolio has section „Industrial processing”, which was at level
17.7% as at end-3Q 2013. The highest growth (+1.3 pp. y/y) noted section „Public administration and national defence, obligatory social security”

1

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Gross loans Corparate and municipal bonds

Change y/y



PLN mn 3Q 20123Q 20123Q 20123Q 2012 3Q 20133Q 20133Q 20133Q 2013 ChangeChangeChangeChange

Consolidated net profit Consolidated net profit Consolidated net profit Consolidated net profit 2 874.42 874.42 874.42 874.4 2 288.72 288.72 288.72 288.7 -20.4%-20.4%-20.4%-20.4%

BankingBankingBankingBanking 2 900.02 900.02 900.02 900.0 2 253.52 253.52 253.52 253.5 -22.3%-22.3%-22.3%-22.3%

Net financial results of Group Entities

Mutual fundsMutual fundsMutual fundsMutual funds 17.917.917.917.9 27.027.027.027.0 +51.0%+51.0%+51.0%+51.0%

Pension fundPension fundPension fundPension fund 12.612.612.612.6 21.721.721.721.7 +71.8%+71.8%+71.8%+71.8%

LeasingLeasingLeasingLeasing 7.27.27.27.2 12.112.112.112.1 +67.1%+67.1%+67.1%+67.1%

Internet banking supportInternet banking supportInternet banking supportInternet banking support 14.914.914.914.9 13.813.813.813.8 -7.3%-7.3%-7.3%-7.3%

PaymentsPaymentsPaymentsPayments 17.917.917.917.9 34.034.034.034.0 +90.4%+90.4%+90.4%+90.4%

Banking in UkraineBanking in UkraineBanking in UkraineBanking in Ukraine -17.7-17.7-17.7-17.7 -40.2-40.2-40.2-40.2 -127.7%-127.7%-127.7%-127.7%

3

2

5

1

4

37373737

Banking in UkraineBanking in UkraineBanking in UkraineBanking in Ukraine -17.7-17.7-17.7-17.7 -40.2-40.2-40.2-40.2 -127.7%-127.7%-127.7%-127.7%

Real estate developmentReal estate developmentReal estate developmentReal estate development -4.6-4.6-4.6-4.6 -17.7-17.7-17.7-17.7 -287.0%-287.0%-287.0%-287.0%

Decrease in net result mainly due to  lower sales of apartments as a result of  situation on real estate market

Growth of net profit mainly as an effect of growth of value of funds under management (aquisition of OFE Polsat in April 2013)2

Growth of net profit thanks to increased margin on transactions processing after lowering interchange fee by payment organisations, development of 
terminals network, growth of volume of processed transactions and development of new services

4

6

Increase in net profit thanks to growth of revenues from management of higher funds (growth of assets under management by 43.8% y/y) 1

Decrease in net result due to recession and unstable situation on interbank market in Ukraine
5

6

Growth of net profit mainly as an effect economic recovery in leasing business3



Basic operational data
Standalone data

y/y q/q

Number of current accounts ('000)

Change
Item 

(eop)
1Q'133Q'12 2012 1H'13 3Q'13

Number of current accounts ('000) 6 135 6 220 6 245 6 254 6 283 +2.4% +0.5%

Number of banking cards ('000) 7 158 7 164 7 120 7 225 7 090 -0.9% -1.9%

 of which: credit cards 978 980 938 919 899 -8.1% -2.2%

Number of branches: 1 196 1 198 1 199 1 177 1 181 -1.3% +0.3%

- retail 1 132 1 134 1 135 1 138 1 142 +0.9% +0.4%

- corporate 64 64 64 39 39 -39.1% 0.0%

Number of agencies 1 210 1 208 1 202 1 149 1 115 -7.9% -3.0%

Number of ATMs 2 569 2 803 2 911 2 945 2 960 +15.2% +0.5%

38383838

Number of ATMs 2 569 2 803 2 911 2 945 2 960 +15.2% +0.5%

Number of active IKO applications ('000) x x 11 39 57 x +46.2%

Number of eService terminals 65 061 68 877 71 706 79 928 84 020 +29.1% +5.1%
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379 364 387 390 418

1 0651 0651 0651 065 1  1031  1031  1031  103 1 1481 1481 1481 148 1  1511  1511  1511  151 1 1591 1591 1591 159

Total deposits (PLN mn)

Ukraine operations - Kredobank

+10.8%

+9.2%+9.2%+9.2%+9.2%

-17.7

Net financial result of Kredobank
(PLN mn)

622 664 659 594

863863863863 935935935935
992992992992 1  0021  0021  0021  002

909909909909

Total gross loans (PLN mn)

686 739 761 761 741

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Retail clients Corporate clients

CapitCapitCapitCapitaaaal adequacyl adequacyl adequacyl adequacyQuality of loan portfolioQuality of loan portfolioQuality of loan portfolioQuality of loan portfolio

+8.4%

-1.6%

+1.8%+1.8%+1.8%+1.8%

-40.2

3Q'12 3Q'13

17.8% 16.1% 19.6% 16.9% 14.4%

81.1% 77.3% 78.3% 77.9% 78.4%

35.3% 36.5%
38.8%

34.8% 35.7%

22.0% 24.3% 24.6%

30.2% 31.1%

40404040

271 313 328 343 314

592 622 664 659 594

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Retail clients Corporate clients

Change y/y

-1.6%

+9.2%
30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Capital adequacy N2 by UAS (min 10%)
Net loans/deposits

30.09.12 31.12.12 31.03.13 30.06.13 30.09.13

Share of loans with recognized impairment

Coverage of loans with recognized impairment 
by impairment allowance



Consolidated data

Profit and loss of the PKO Bank Polski Group

� Profit and loss account (PLN '000) 3Q'12 3Q'13 Change y/y

Net interest income      6 019 658       4 843 926 -19.5%

Net fee and commission income      2 264 378       2 351 047 +3.8%

Other income         431 529          332 341 -23.0%Other income         431 529          332 341 -23.0%

Dividend income             8 081              5 766 -28.6%

Net income from financial instruments designated at fair value           48 228            34 357 -28.8%

Gains less losses from investment securities           21 990            64 778 +194.6%

Net foreign exchange gains         233 387          142 388 -39.0%

Net other operating income and expense         119 843            85 052 -29.0%

Total income itemsTotal income itemsTotal income itemsTotal income items    8 715 565    8 715 565    8 715 565    8 715 565    7 527 314    7 527 314    7 527 314    7 527 314 -13.6%-13.6%-13.6%-13.6%

Net impairment allowance and write-offs     (1 758 912)     (1 354 682) -23.0%

Administrative expenses     (3 377 774)     (3 341 097) -1.1%

Share in net profit (losses) of associates and jointly controlled entities           14 427            (3 428) n.m.

41414141

Share in net profit (losses) of associates and jointly controlled entities           14 427            (3 428) n.m.

Profit before income tax Profit before income tax Profit before income tax Profit before income tax    3 593 306    3 593 306    3 593 306    3 593 306    2 828 107    2 828 107    2 828 107    2 828 107 -21.3%-21.3%-21.3%-21.3%

Income tax expense        (719 734)         (539 790) -25.0%

Net profit attributable to non-controlling shareholders               (805)                (388) -51.8%

Net profit attributable to the parent companyNet profit attributable to the parent companyNet profit attributable to the parent companyNet profit attributable to the parent company    2 874 377    2 874 377    2 874 377    2 874 377    2 288 705    2 288 705    2 288 705    2 288 705 -20.4%-20.4%-20.4%-20.4%



Consolidated data

Profit and loss of the PKO Bank Polski Group by quarters

� Profit and loss account (PLN '000)� Profit and loss account (PLN '000)� Profit and loss account (PLN '000)� Profit and loss account (PLN '000) Q3'12Q3'12Q3'12Q3'12 Q4'12Q4'12Q4'12Q4'12 Q1'13Q1'13Q1'13Q1'13 Q2'13Q2'13Q2'13Q2'13 Q3'13Q3'13Q3'13Q3'13
Q3'13/Q3'13/Q3'13/Q3'13/

Q3'12Q3'12Q3'12Q3'12

Q3'13/Q3'13/Q3'13/Q3'13/

Q2'13Q2'13Q2'13Q2'13

Net interest income         1 977 413         1 863 128          1 693 839          1 572 391          1 577 696 -20.2% +0.3%

Net fee and commission income             761 679             806 824             770 179             772 399             808 469 +6.1% +4.7%

Other income             185 621            184 344               57 785             133 215            141 341 -23.9% +6.1%

Dividend income                 2 004                       -                         -                   5 295                    471 -76.5% -91.1%

Net income from financial instruments designated at fair value               32 843               45 960                  (155)                 3 453               31 059 -5.4% +799.5%

Gains less losses from investment securities               17 348               57 823               28 324               33 029                 3 425 -80.3% -89.6%

Net foreign exchange gains               88 732               22 750             (12 225)               87 168               67 445 -24.0% -22.6%

Net other operating income and expense               44 694               57 811              41 841                 4 270               38 941 -12.9% +812.0%

Total income itemsTotal income itemsTotal income itemsTotal income items      2 924 713      2 924 713      2 924 713      2 924 713      2 854 296      2 854 296      2 854 296      2 854 296      2 521 803      2 521 803      2 521 803      2 521 803      2 478 005      2 478 005      2 478 005      2 478 005       2 527 506       2 527 506       2 527 506       2 527 506 -13.6%-13.6%-13.6%-13.6% +2.0%+2.0%+2.0%+2.0%

Net impairment allowance and write-offs           (657 627)           (566 316)           (447 983)           (418 936)           (487 763) -25.8% +16.4%

Administrative expenses        (1 131 433)        (1 240 623)       (1 119 727)        (1 105 767)        (1 115 603) -1.4% +0.9%

Share in net profit (losses) of associates and jointly controlled entities                 8 399                 4 598               (2 337)             (12 316)               11 225 +33.6% -191.1%

42424242

Share in net profit (losses) of associates and jointly controlled entities                 8 399                 4 598               (2 337)             (12 316)               11 225 +33.6% -191.1%

Profit before income tax Profit before income tax Profit before income tax Profit before income tax      1 144 052      1 144 052      1 144 052      1 144 052       1 051 955       1 051 955       1 051 955       1 051 955          951 756          951 756          951 756          951 756          940 986          940 986          940 986          940 986          935 365          935 365          935 365          935 365 -18.2%-18.2%-18.2%-18.2% -0.6%-0.6%-0.6%-0.6%

Income tax expense           (223 285)           (178 084)           (170 511)          (188 274)           (181 005) -18.9% -3.9%

Net profit attributable to non-controlling shareholders                  (249)                  (373)                  (177)                    (97)                  (114) -54.2% +17.5%

Net profit attributable to the parent companyNet profit attributable to the parent companyNet profit attributable to the parent companyNet profit attributable to the parent company         921 016         921 016         921 016         921 016         874 244         874 244         874 244         874 244         781 422         781 422         781 422         781 422         752 809         752 809         752 809         752 809         754 474         754 474         754 474         754 474 -18.1%-18.1%-18.1%-18.1% +0.2%+0.2%+0.2%+0.2%



Consolidated statement of financial position of the PKO Bank Polski Group

Consolidated data

AssetsAssetsAssetsAssets  (PLN '000) (PLN '000) (PLN '000) (PLN '000) 30.09.1230.09.1230.09.1230.09.12 31.12.1231.12.1231.12.1231.12.12 31.03.1331.03.1331.03.1331.03.13 30.06.1330.06.1330.06.1330.06.13 30.09.1330.09.1330.09.1330.09.13
ChangeChangeChangeChange

 y/y y/y y/y y/y

ChangeChangeChangeChange

q/qq/qq/qq/q

Cash and balances with the Central Bank            6 718 060          10 289 451            7 759 248            5 658 046            7 602 630 +13.2% +34.4%

Amounts due from other banks            5 163 845            3 392 486            1 729 557            3 243 295            5 208 080 +0.9% +60.6%

Trading assets               763 014               277 566            2 627 211            3 376 991            2 024 575 +165.3% -40.0%

Derivative financial instruments            3 533 570            3 860 561            3 463 573            3 324 374            2 814 162 -20.4% -15.3%

Financial assets designated at fair value through P&L          16 220 526          12 629 711          14 114 362          12 661 245          12 503 572 -22.9% -1.2%

Loans and advances to customers        142 705 562        143 875 644        147 491 817        149 100 583        150 041 012 +5.1% +0.6%

Investment securities available for sale and securities held to maturity          11 539 407          12 252 101          12 797 794          13 769 975          14 158 388 +22.7% +2.8%

Tangible fixed assets            2 524 543            2 650 597            2 645 938            2 662 292            2 616 003 +3.6% -1.7%

Other assets            4 078 835            4 251 511            4 503 880            4 422 348            4 649 638 +14.0% +5.1%

TOTAL ASSETSTOTAL ASSETSTOTAL ASSETSTOTAL ASSETS     193 247 362     193 247 362     193 247 362     193 247 362     193 479 628     193 479 628     193 479 628     193 479 628     197 133 380     197 133 380     197 133 380     197 133 380     198 219 149     198 219 149     198 219 149     198 219 149     201 618 060     201 618 060     201 618 060     201 618 060 +4.3%+4.3%+4.3%+4.3% +1.7%+1.7%+1.7%+1.7%

Liabilities and eqiutyLiabilities and eqiutyLiabilities and eqiutyLiabilities and eqiuty (PLN '000) (PLN '000) (PLN '000) (PLN '000) 30.09.1230.09.1230.09.1230.09.12 31.12.1231.12.1231.12.1231.12.12 31.03.1331.03.1331.03.1331.03.13 30.06.1330.06.1330.06.1330.06.13 30.09.1330.09.1330.09.1330.09.13
ChangeChangeChangeChange

 y/y y/y y/y y/y

ChangeChangeChangeChange

q/qq/qq/qq/q

Amounts due to the central bank                  2 856                  3 128                  2 909                  3 858                  4 149 +45.3% +7.5%

43434343

Amounts due to banks            3 632 951            3 733 947            4 056 803            3 876 976            5 728 855 +57.7% +47.8%

Derivative financial instruments            3 356 751            3 964 098            3 577 349            3 684 673            3 283 884 -2.2% -10.9%

Amounts due to customers        145 444 287        146 193 570        148 446 145        149 242 633        150 857 210 +3.7% +1.1%

Debt securities in issue          10 766 512          10 270 783          10 924 388          10 939 240          10 658 002 -1.0% -2.6%

Subordinated liabilities            3 244 162            1 631 256            1 604 076            1 624 355            1 603 338 -50.6% -1.3%

Other liabilities            3 029 836            2 975 196            3 099 346            5 181 813            5 031 012 +66.0% -2.9%

Total equity          23 770 007          24 707 650          25 422 364          23 665 601          24 451 610 +2.9% +3.3%

TOTAL EQUITY AND LIABILITIESTOTAL EQUITY AND LIABILITIESTOTAL EQUITY AND LIABILITIESTOTAL EQUITY AND LIABILITIES     193 247 362     193 247 362     193 247 362     193 247 362     193 479 628     193 479 628     193 479 628     193 479 628     197 133 380     197 133 380     197 133 380     197 133 380     198 219 149     198 219 149     198 219 149     198 219 149     201 618 060     201 618 060     201 618 060     201 618 060 +4.3%+4.3%+4.3%+4.3% +1.7%+1.7%+1.7%+1.7%



Standalone data

Profit and loss of the PKO Bank Polski

� � � � Profit and loss account (PLN '000)Profit and loss account (PLN '000)Profit and loss account (PLN '000)Profit and loss account (PLN '000) 3Q'123Q'123Q'123Q'12 3Q'133Q'133Q'133Q'13 Change y/yChange y/yChange y/yChange y/y

Net interest income         5 936 895        4 751 610 -20.0%

Net fees and commission income        2 070 437         2 095 589 +1.2%Net fees and commission income        2 070 437         2 095 589 +1.2%

Other income           403 000            335 551 -16.7%

Dividend income              93 200              79 038 -15.2%

Net income from financial instruments designated at fair value             47 610             34 020 -28.5%

Gains less losses from investment securities             23 242             64 196 +176.2%

Net foreign exchange gains            231 211            138 917 -39.9%

Net other operating income and expense                7 737              19 380 +150.5%

Total income itemsTotal income itemsTotal income itemsTotal income items     8 410 332     8 410 332     8 410 332     8 410 332      7 182 750      7 182 750      7 182 750      7 182 750 -14.6%-14.6%-14.6%-14.6%

Net impairment allowance and write-offs       (1 737 425)       (1 365 705) -21.4%

44444444

Net impairment allowance and write-offs       (1 737 425)       (1 365 705) -21.4%

Administrative expenses       (3 068 621)       (3 043 916) -0.8%

Profit before income tax Profit before income tax Profit before income tax Profit before income tax     3 604 286     3 604 286     3 604 286     3 604 286      2 773 129      2 773 129      2 773 129      2 773 129 -23.1%-23.1%-23.1%-23.1%

Income tax expense          (704 312)          (519 582) -26.2%

Net profitNet profitNet profitNet profit     2 899 974     2 899 974     2 899 974     2 899 974     2 253 547     2 253 547     2 253 547     2 253 547 -22.3%-22.3%-22.3%-22.3%



Standalone data

Profit and loss of the PKO Bank Polski by quarters

� Profit and loss account (PLN '000)� Profit and loss account (PLN '000)� Profit and loss account (PLN '000)� Profit and loss account (PLN '000) Q3'12Q3'12Q3'12Q3'12 Q4'12Q4'12Q4'12Q4'12 Q1'13Q1'13Q1'13Q1'13 Q2'13Q2'13Q2'13Q2'13 Q3'13Q3'13Q3'13Q3'13
Q3'13/Q3'13/Q3'13/Q3'13/

Q3'12Q3'12Q3'12Q3'12

Q3'13/Q3'13/Q3'13/Q3'13/

Q2'13Q2'13Q2'13Q2'13

Net interest income       1 950 160       1 835 541       1 664 973       1 541 366       1 545 271 -20.8% +0.3%

Net fees and commission income          691 249          734 147          708 698          674 010          712 881 +3.1% +5.8%Net fees and commission income          691 249          734 147          708 698          674 010          712 881 +3.1% +5.8%

Other income          141 101          134 132            23 101          198 587          113 863 -19.3% -42.7%

Dividend income              2 004                    -                      -              78 567                 471 -76.5% -99.4%

Net income from financial instruments 

designated at fair value
           32 814            47 482                 504              3 347            30 169 -8.1% +801.4%

Gains less losses from investment 

securities
           17 668            58 363            27 568            33 205              3 423 -80.6% -89.7%

Net foreign exchange gains            88 238            22 942           (13 608)            86 843            65 682 -25.6% -24.4%

Net other operating income and expense                 377              5 345              8 637             (3 375)            14 118 +3644.8% n.m.

Total income itemsTotal income itemsTotal income itemsTotal income items    2 782 510    2 782 510    2 782 510    2 782 510    2 703 820    2 703 820    2 703 820    2 703 820    2 396 772    2 396 772    2 396 772    2 396 772    2 413 963    2 413 963    2 413 963    2 413 963    2 372 015    2 372 015    2 372 015    2 372 015 -14.8%-14.8%-14.8%-14.8% -1.7%-1.7%-1.7%-1.7%

45454545

Net impairment allowances        (645 386)         (721 165)        (430 046)        (453 636)        (482 023) -25.3% +6.3%

General administrative expenses      (1 025 908)     (1 124 136)      (1 022 736)      (1 008 708)     (1 012 472) -1.3% +0.4%

Profit before income tax Profit before income tax Profit before income tax Profit before income tax    1 111 216    1 111 216    1 111 216    1 111 216       858 519       858 519       858 519       858 519       943 990       943 990       943 990       943 990       951 619       951 619       951 619       951 619       877 520       877 520       877 520       877 520 -21.0%-21.0%-21.0%-21.0% -7.8%-7.8%-7.8%-7.8%

Income tax expense         (216 928)         (165 876)         (165 380)         (181 710)        (172 492) -20.5% -5.1%

Net profitNet profitNet profitNet profit       894 288       894 288       894 288       894 288       692 643       692 643       692 643       692 643       778 610       778 610       778 610       778 610       769 909       769 909       769 909       769 909       705 028       705 028       705 028       705 028 -21.2%-21.2%-21.2%-21.2% -8.4%-8.4%-8.4%-8.4%



Basic information on sharesBasic information on sharesBasic information on sharesBasic information on shares

• Listed:Listed:Listed:Listed: Warsaw Stock Exchange since 10.11.2004 r.

• Indices: Indices: Indices: Indices: WIG, WIG20, WIG30, WIG Banki

• ISIN: ISIN: ISIN: ISIN: PLPKO0000016

• Bloomberg:Bloomberg:Bloomberg:Bloomberg: PKO PW

Rating:Rating:Rating:Rating:
Agency:Agency:Agency:Agency:

LongLongLongLong----termtermtermterm ShortShortShortShort----termtermtermterm
FinancialFinancialFinancialFinancial
strenghstrenghstrenghstrengh

SupportSupportSupportSupport

Moody’s
A2 with negative 

outlook 
P-1

C- with 
negative 
outlook 

A-2 with 

RatingRatingRatingRating

Basic information

Shareholders structureShareholders structureShareholders structureShareholders structure
Number of shares: 1 250 mnNumber of shares: 1 250 mnNumber of shares: 1 250 mnNumber of shares: 1 250 mn

• Reuters:Reuters:Reuters:Reuters: PKOB WA Standard&Poor’s
A- with negative 

outlook

A-2 with 
stable

outlook

Fitch
(unsolicited)

2

DividendDividendDividendDividend
Payment from the net 

profit of the year
DPS  (PLN)

Dividend yield 
(Div. Day)

Payout ratio

2012 1.80 4.9% 61.12%

2011 1.27 3.9% 40.15%

2010 1.98 5.5% 74.75%

2009 1,90 4.2% 97.65%

State State State State 
Treasury Treasury Treasury Treasury 
31 .39%31 .39%31 .39%31 .39%

Av iva Av iva Av iva Av iva 
OFE*OFE*OFE*OFE*
6 .72%6 .72%6 .72%6 .72%

OthersOthersOthersOthers
56 .72%56 .72%56 .72%56 .72%

46464646

2009 1,90 4.2% 97.65%

2008 1.00 2.9% 34.71%

2007 1.09 2.2% 40.07%

2006 0,98 1.7% 47.87%

2005 0.80 2.1% 47.71%

2004 1.00 3.6% 66,18%

*) Share reported by ING OFE after 
exceeding the threshold 5% of total 
number of votes at GM of PKO Bank 
Polski by ING OFE (as at 24.07.12) and 
Aviva OFE (as at 29.01.13)

• to maintain a stable level of dividend payments in the long term, in compliance with the principles of prudent bank management and with consideration of the financial strength of the Bank 
and the Bank’s Capital Group as determined on the basis of the adopted criteria

• an optimization of the capital structure, taking into account the return on capital and its cost, capital needs for development, while ensuring an appropriate level of capital adequacy ratios
• to recommend in the future the payment of dividend in an amount ensuring that the capital adequacy ratios are maintained at the following levels: 

− capital adequacy ratio above 12 per cent while maintaining the necessary capital buffer
− common equity Tier 1 ratio above 9 per cent while maintaining the necessary capital buffer

Dividend policy adopted on 4Dividend policy adopted on 4Dividend policy adopted on 4Dividend policy adopted on 4thththth April 2012 assumes:April 2012 assumes:April 2012 assumes:April 2012 assumes:

ING OFE*ING OFE*ING OFE*ING OFE*
5 .17%5 .17%5 .17%5 .17%



Disclaimer

This presentation (the ”Presentation”) has been prepared by Powszechna Kasa Oszczędności Bank Polski S.A. (”PKO BP S.A.”, ”Bank”) solely for use by its
clients and shareholders or analysts and should not be treated as a part of any an invitation or offer to sell any securities, invest or deal in or a solicitation
of an offer to purchase any securities or recommendation to conclude any transaction, in particular with respect to securities of PKO BP S.A. The
information contained in this Presentation is derived from publicly available sources which Bank believes are reliable, but PKO BP SA does not make any
representation as to its accuracy or completeness. PKO BP SA shall not be liable for the consequences of any decision made based on information included
in this Presentation.in this Presentation.

The information contained in this Presentation has not been independently verified and is, in any case, subject to changes and modifications. PKO BP SA’s
disclosure of the data included in this Presentation is not a breach of law for listed companies, in particular for companies listed on the Warsaw Stock
Exchange. The information provided herein was included in current or periodic reports published by PKO BP SA or is additional information that is not
required to be reported by Bank as a public company.

In no event may the content of this Presentation be construed as any type of explicit or implicit representation or warranty made by PKO BP SA or, its
representatives. Likewise, neither PKO BP SA nor any of its representatives shall be liable in any respect whatsoever (whether in negligence or otherwise)
for any loss or damage that may arise from the use of this Presentation or of any information contained herein or otherwise arising in connection with this
Presentation.

PKO BP SA does not undertake to publish any updates, modifications or revisions of the information, data or statements contained herein should there be
any change in the strategy or intentions of PKO BP SA, or should facts or events occur that affect PKO BP SA’s strategy or intentions, unless such reporting
obligations arises under the applicable laws and regulations.

This Presentation contains certain market information relating to the banking sector in Poland, including information on the market share of certain banks
and PKO BP SA. Unless attributed exclusively to another source, such market information has been calculated based on data provided by third party
sources identified herein and includes estimates, assessments, adjustments and judgments that are based on PKO BP SA’s experience and familiarity with

47474747

sources identified herein and includes estimates, assessments, adjustments and judgments that are based on PKO BP SA’s experience and familiarity with
the sector in which PKO BP SA operates. Because such market information has been prepared in part based upon estimates, assessments, adjustments and
judgments and not verified by an independent third party, such market information is, unless otherwise attributed to a third party source, to a certain
degree subjective. While it is believed that such estimates, assessments, adjustments and judgments are reasonable and that the market information
prepared is appropriately reflective of the sector and the markets in which PKO BP SA operates, there is no assurance that such estimates, assessments
and judgments are the most appropriate for making determinations relating to market information or that market information prepared by other sources
will not differ materially from the market information included herein.

PKO BP SA hereby informs persons viewing this Presentation that the only source of reliable data describing PKO BP SA’s financial results, forecasts,
events or indexes are current or periodic reports submitted by PKO BP SA in satisfaction of its disclosure obligation under Polish law.

This Presentation is not for release, directly or indirectly, in or into the United States of America, Australia, Canada or Japan.



Contact:Contact:Contact:Contact:
PKO Bank Polski  SA Investor Relations  Office PKO Bank Polski  SA Investor Relations  Office PKO Bank Polski  SA Investor Relations  Office PKO Bank Polski  SA Investor Relations  Office 
Lidia Wilk – Director
Pulawska 15
02-515 Warsaw
Poland
Tel: +48 22 521 91 82
Fax: +48 22 521 91 83
E-mail: lidia.wilk@pkobp.plE-mail: lidia.wilk@pkobp.pl
E-mail: ir@pkobp.pl
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