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Mobile Token

Token iPKO biznes is an application downloaded and installed on mobile devices by iPKO biznes Users
themselves.

The Token mobilny iPKO biznes application enables Users to generate one-off codes to confirm operations in
the iPKO biznes service for free*. Further, with the token the process of logging into the iPKO biznes internet
service is made safer.

Access to the mobile token application is protected with an individual PIN code. iPKO biznes Users obtain
from the Bank start-up PIN codes along with the link to download the application via a text message. PIN
codes are one of the security elements. They are defined by Clients in the personalisation process.

Start-up PIN codes are valid for 24 hours from the time of text message dispatch at maximum. Should the
User not personalise the mobile token or lose their own PIN code during that time, he or she should contact
the call centre consultant.

Start-up PIN codes can be changed into individual PIN codes when starting up the token. Individual PIN
codes should have from 4 to 8 digits.

Every code generated by the token is unique and is linked with one transaction only.

The Token iPKO biznes application does not check the PIN code entered for correctness. Should the User enter
a wrong PIN code, the application will generate incorrect codes or passwords. The User can neither log into
the system nor authorise an operation then.

REMEMBER! The token will be blocked if you enter a wrong code or token password three times.

To unblock the system, please contact the call centre consultant by phoning the number (+48) 61 855 94 94.
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Usage of the Token iPKO biznes Application

To download the Token mobilny iPKO biznes application, please activate the data transmission service with
your mobile phone network operator. You also need to configure the internet or GPRS settings correctly and
meet the following hardware requirements.

- Java 2 Micro Edition:
MIDP version 2.0 and CLDC version 1.0
Configured internet access
Approx. 400kb hard disk space available

- Apple iPhone:
Apple iPhone operating system
Configured internet access
Applications can be installed from the Apple App Store only (service account required)
System software version 3.1.3 or higher

- RIM BlackBerry:
Phone with the RIM BlackBerry operating system
System software version 5.0 or newer
Approx. 400kb hard disk space available

- Symbian S60:
Phone with the Symbian S60 3th and 5th Edition (9.1, 9.2, 9.3, 9.4) operating system
Approx. 400kb hard disk space available

- Google Android:
Phone with the Google Android operating system
System software version 1.5 or newer
Approx. 760kb hard disk space available

- Microsoft Windows Mobile:
Touchscreen phone with the Windows Mobile 5 or 6 system
Net Compact Framework 3.5 installed
Approx. 800kb hard disk space available

Upon starting the application, the User will see the main menu with the following options: "Hasto” [Password],
"Kod” [Code], "Info" [Info] and "Kontakt” [Contact]. PIN code confirmation is not needed to start the
application.

Upon choosing the "Info" [Info] option, the User will see the application information. Upon choosing the
"Hasto” [Password] or "Kod” [Code] message, the User will be asked to enter their individual PIN code to the
Token iPKO biznes application. Later, the User will receive the information requested: an 8-digit password to
log into the internet service or an 8-digit code to authorise the transaction.

The User will see a request to enter the PIN code if more than 2 minutes passed from the last use of the
"Hasto” [Password] or "Kod” [Code] function.
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List of Compatible Phones

You may find the current list of compatible phones on the website:
http://www.pkobp.pl/o-ipko-bankowosc-elektroniczna/ipko-biznes/bezpieczenstwo/

iPKO biznes Application for BlackBerry

iPKO biznes application for BlackBerry is an application downloaded and installed on BlackBerry devices by
Users themselves.

iPKO biznes application for BlackBerry is an extension of the iPKO biznes functionality for corporate clients
using such devices.

iPKO biznes application for BlackBerry offers the following functionalities:

- built-in iPKO biznes mobile token,

- display of overview of current accounts,
- access to transaction history,

- option to sign off operations,

- option to sign off batches,

- display of account details, term deposits, term deposit details, transaction details from the history, overview
of unsettled transactions, details of unsettled transactions, overview of operations to sign off, overview of
batches to sign off, details of batches waiting for sign-off, and

- option to work using a few company contexts.

Terms and Conditions and Application Downloading

To use the iPKO biznes application for BlackBerry, Users need to have such a device (with the system
software version 5.0 or newer).

iPKO biznes application for BlackBerry is available upon choosing the address https://m.ipkobiznes.pl in the
BlackBerry browser. In the mobile service, Clients are authenticated in the same manner as in the iPKO biznes
services available on the PC browser.

iPKO biznes application for BlackBerry inherits the rights awarded for the iPKO biznes service. In other words,
no other access configuration is needed to use it!

iPKO biznes mobile service is made available on BlackBerry for free.*

* Extra cost is the fee as per telecom operator’s tariff for use of the internet connection to download the iPKO biznes mobile application onto the BlackBerry
and start up the application.
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iPKO biznes mobile

The option to use the iPKO biznes system functionality on the mobile phone, inter alia to view bank account
and term-deposit account balances, check history of operations or authorise transactions (the option of
complex operation sign-off formula - multiple signature formula - included) is the strong point of the iPKO
biznes mobile application.

The advantage of the iPKO biznes mobile offer stems from the fact that it provides a broad range of
functionalities including inter alia:

- display of overview of current accounts,
- access to transaction history,

- option to sign off operations,

- option to sign off batches,

- display of account details, term deposits, term deposit details, transaction details from the history, overview
of unsettled transactions, details of unsettled transactions, overview of operations to sign off, overview of
batches to sign off, details of batches waiting for sign-off, and

- option to work using a few company contexts.

iPKO biznes mobile application inherits the rights awarded for the iPKO biznes service. In other words, no
other access configuration is needed to use it!

Requirements
To use the service, Users need to have a mobile device with internet access. Service is working on the
following browsers:

- S$60 platform system browser,

- Opera mobile,

- Opera 9,

- Internet Explorer 8,

- Internet Explorer for Windows Mobile 6,
- Firefox,

- BlackBerry for version 4.6.1 and newer,
- HTC G1,

- Safari on iPhone (0OS 3.0 +), and

- SonykEricsson Netfront 3.3 and 3.4.

Other browsers may require the User to enter the address: https://www.ipkobiznes.pl/kbm

iPKO biznes mobile service is made available for free.*

* Extra cost is the fee as per telecom operator’s tariff for use of the internet connection when working with the application. This Manual supplements the
iPKO biznes User Manual.
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System Logon
To log into the iPKO biznes mobile system, the User has to choose the address www.ipkobiznes.pl, where they

will be automatically forwarded to the proper iPKO biznes system version, conditional on the browser used:

- for the connection made via the PC browser - Clients will be forwarded to the iPKO biznes service,

- for the connection made via the mobile device browser (via a mobile phone for example) - Clients will be
forwarded to the mobile iPKO biznes service version. Then, they will see the logon page.

In the mobile service, Clients are authenticated in the same manner as in the iPKO biznes services available

on the PC browser.

Hence, to log onto the system, the User will have to enter:
- Identifier - User Identifier used so far to log into

- the iPKO biznes service,

- Token password,

- Password,

and accept the data by choosing “OK”.
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Service Functionality - Accounts
Upon logging into the service, the service will display the main menu.

| PK biznes JOLANTA KOWALSHA
[ mabile 1006443

Strona g

Whybierz polecenie 2 meanu

[+] Rachunki
[+] Tran=akcje

Wyloguj
Upon choosing a relevant option, the information for the topic requested will be displayed.

Accounts -Current Accounts
Upon dropping down the “Rachunki” [Accounts] menu, the Client will see the sub-menu with their accounts

“Biezqce” [Current] and term deposits “Depozyty terminowe” [Term Deposits].

. PK biznes JOLAHTA KOiaL Sha
i mobile 1006413

Strona gh AnATIE

Mihybierz polecenie = menu
[] Rachunki
Biezge
[re pozyhy terminowe

[+] Transakcje

iyl aguj

Upon choosing the “Biezqce” [Current] item, the service will display details of bank accounts in the service.

& PK biznes JOLANTA KOWALSKA
i mobile 100613

Rachunki biezgce

Whvbierz rachunek, aby nnanietlic szezegdty

RACHUNMEK BIEZACY RACH.BIEZACY INSTYTUCJO...
45 1020 5564 0000 2002 0056 3352

RACHUMEK BIEZACY RACH.BIEZACY IMSTYTUCIO, .,
47 020 5564 0000 2402 0056 FrE0

RACHUMEK BIEZACY RACHUNEK PLACOWY

02 4020 5564 0000 3102 0056 7334

Powwrdt do stromy ghdswme]

99 775,14 PLM
199 424,11 FLM

-3,87 PLM

To view details of individual accounts, the User has to click on the specific account whose details they want to

be displayed on the mobile device screen.
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biznes JOLANTA KOwial S kA
PKO mobile 1006443

o f rachunku

Murmer rachunku
A6 1020 5561 0000 3002 Q056 82352
Mazwa produkiu
FACHUMEK BIEEZACY RACH.BIEZACY INSTYTUCJOMALNY
Saldo dostepne
99 775,14 PLN

Saldo ksiegowe
99 775,14 PLN

Hi=toria transakaji
Transakoje nierozliczons
Szozegdty inmego rachunku

Powrdt do stromy ghdwnaj

Then, the User will see on the screen the account details, including: account number, product name (account
name), available balance and booking balance. From this level, the User may also view history of transactions
made through the account and unsettled transactions.

. PK biznes JOLANTA KOWALSKA
1 mobile 1006313

Historia transakcji

A5 1020 55649 0000 2002 0055 2352 |99 775,14 FLM

2014-09-05 0 597 564 PLH
Uznanie

2011-09-05 -0 180,66 PLH
Obcigzenie

2011-09-05 06,00 PLM
'phan na rachunek

2011-09-05 -10,00 PLH
Optata

Starsze transakcje o

Majstarsze transakoje »

Powrdt do szczegdtdw rachunku

Fowrdt do stromy ghdwnej

To view the transactions older than the ones displayed in the service, the User has to choose the “Starsze
transakcje” [Older Transactions] or “Najstarsze transakcje” [The Oldest Transactions] option.

- P K biznes JOLANTA KOWALSEA
| mobile 100643

Transakcje nierozliczone

A5 020 5561 0000 2002 0056 2352 || 99 775,14 PLH

Brrak transakcji.
Powrdt do szczegotdw rachunku

Fowrdt do strony ghdvwnej

From this level, the User may also view details of other accounts. Upon choosing this item, the User will be
forwarded to the overview of current accounts.
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Accounts - Term Deposits.

Upon dropping down the “Rachunki” [Accounts] menu, the Client will see the sub-menu with their term
deposits “Depozyty terminowe” [Term Deposits]. Upon choosing this option, the service will display active
term deposits and automatic term deposits.

. PK biznes JOLANTA KOWALSKA
i mobile 10063

Depozyty ter minowwe

Wivbie=z depozyl, aby wndmietlic szozegdhy

DEFOZYT AUTOMATYCZNY

22 1020 5561 0000 2207 0005 2210 0,00 FLH
RACHUMEK TERMIMOWY LOKATA HEGOCIOWANA KL... 2012-02-20
90 1020 5361 0000 2107 Q005 9202 100 000,00 PLH

Fowrdt do strony ghiwmej

To see details of a given term deposit, the User has to click on a specific item and then its details will appear
on the screen.

H PK biznes JOLANTA KOWALS KA
| mobile 1006413

Szozegoty lokaty

Rachunek loksty

a0 020 5551 0000 2107 000G 9202

Mazw=a produkiu
RACHUKNEK TERMINCWY LOKATA NEGOCJOMANA KL INSTYTUC

Saldo dostepne
100 000,00 FLM

Saldo ksiegowe
100 000,00 FLM

Okres trwania lokaty

1 rok
Dats otwarcia
2011-02-20
Data wagasniecia
2012-02-30
D=tz najblizszego naliczenia odsetek
201M2-02-20

Historia transakcji
Transakoje nierozliczone
Szozegdty innego rachunku

Powrdt do strony ghonwnej

The User will see on the screen the details of the term deposit, including: account number and product name,
available balance and booking balance, term deposit duration, set-up and expiry dates plus the date of the
next interest accrual. From this level, the User may also view history of transactions made through the
account and unsettled transactions. Upon choosing the “Powrét do strony gtownej” [Back to Main Menu]
item, the User will return to the main menu.

Service Functionality - Transactions

To display transaction details, the User has to return to the main page and choose the “Transakcje”
[Transactions] option from the main menu. The service will display individual sub-menus for the operations
and batches to sign off.
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. PK hiznes JOLANTA KOWALSKA
| mobile 1006313

Sron=

Whybierz polecenie z menu

[+] Fachunki
[-] Trans=koje
Operacjie do podpisania
Faczhi do podpizania
Wyloguj

Transactions - Batches to Sign off
Upon choosing the “Operacje do podpisania” [Operations to Sign off] sub-menu, the service will display the
operations to sign off.

Upon choosing the “Paczki do podpisania” [Batches to Sign off] sub-menu, the service will display the batches
to accept.

® PK biznes JOLANTA KOWALSHA
i mabile A00EH S

Paczki do podpisania

Wivbierz pacake, aby wndwietlic szozegdby
2041-09-07 & 10,00 PLM (1)
JOLAMTA KOWMGALS KA iPKD biznes mobile

Anuluj

To view the details of the batch to sign off, the User has to click on a given batch. The service will display its
details.

. PK biznes JOLANTS KOWALSKA
| mobile 100843

Faczki do podpisania

Szozegdty paczhi
Mazwa pacz ki
iPKO biznes mabile
Data rejestracii
2011-09-07
Liczba przelewadw

Fowota transakoji
10,00 PLMH
Rachunek oboigzany
02 1020 55641 0000 3102 0055 7834 || -3,87 PLH
Histori=a
Utmorzenie: 20141-09-07 11:12:51, JOLANTA KOWALSHA
Zakonezenie adyeji: 2011-09-07 11:16:52, JOLANTA KOWALS KA
Frzekazanie do realizacji: 2011-09-07 11:15:58, JOLANTA HKOWMGALS KA
Autonyzacia: 2011-09-07 111659, JOLANTA KOWALS KA
Reguty wielopodpisu
Lo autoryzacji transakcji wystarczajgoy jest:
(2 podpisy klasy Prazes)
Liczba ztozonych podpisdw
1

Fodpizanie paczki
Wistecsz
Fowrdt do strony ghdwnej
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The service will display the batch details including: its name, registration date, number of batch transfers,
amount of transactions, number of debit account and history of batch set-up and authorisation as well as
details of multiple signature formula and number of sign-offs made. To sign off the batch, the User has to
choose the “Podpisanie paczki” [Batch Sign-off] item. The service will display a message about the
authorisation method and the relevant operation code to be entered from the token, and its acceptance via
the “Wykonaj” [Process] option.

To display subsequent or last batches, the User has to return to the sub-menu with the overview of batches
and choose “Nastepne paczki” [Next Batches] or “Ostatnie paczki” [Last Batches] item.

Transactions - Operations to Sign off

Upon choosing the “Operacje do podpisania” [Operations to Sign off] sub-menu, the service will display the
operations to sign off.

. PK biznes JOLANTA KOWALSKA,
| mobile 10063

Operacje do podpisania

rvbierz operacie (do kidrej masz upramnieniz),
aby wndnietlic szoze gty
201-08-07F &7 10,00 PLH
JOLANTA KOWALS A Frzelewm jednorazonn

FPorwrdt do stromy ghdswme]

Upon choosing the “Powrét do strony gtownej” [Back to Main Menu] item, the User will return to the main
menu.

Service Functionality - Context Change
In the mobile service, Users may change the corporate context they work with. To change the context, the

User has to return to the main page and choose the “Zmiana kontekstu” [Context Change] option from the
main menu.
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