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1. GENERAL INFORMATION

1.1. iPKO biznes ONLINE BANKING SYSTEM

iPKO biznes is the online banking system dedicated to institutional clients. The access to the system is
ensured through a web browser, which means that additional installations on a specific computer are
not necessary, and it is also possible for many Users to use the system any time.

1.1.1.  HANDLING A TOKEN

A reader with an individual card of one-off codes in form of a microchip card constitute a set called
token, that generates one-off passwords used for the purpose of logging-in and one-off codes for the
purpose of authorization of transactions. Answers generated by a token have a form of 8 digits.
A card of one-off codes in form of a microchip card is assigned to one User only. Therefore, it should be
protected against an access of third parties in the same way as - for instance - bank cards.
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1. To start the reader, you should
slide a code card therein. If the
reader does not turn on
automatically, press the button (3).

2. The knob is used for the purpose
of specification of functions or
confirmation of a selected digit.

Available functions PASSWORD and

COOE.

3. Button is used for the purpose of
selection of a function or a digit that
has been determined by means of
the knob and to switch on the token
if it does not turn on automatically
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Password function is aimed at generation 8-digit passwords used for logging in the system.
Code function is used to generate a one-off code necessary for the authorisation of operations in the
online service. After a request to enter the token answer for a specific code, one should:

e Selected the CODE option,

e Enter the required code number into the reader: by means of the knob one should select the
first code digit and then approve it with the button,

e Enter the other digits of the code in the same way, each time confirming them by means of the
button,

e In case of a mistake, select symbol < with the knob and confirm it with the button. It will
delete the digit that has been entered as the last one,

e After the whole code is entered, select symbol OK with the knob. The reader will generate an
appropriate sequence of digits for the entered code. Generated code should be typed in the
form.

AUTHENTICATION function is aimed at the Bank’s authentication in relation to the Client. Thanks to it
one may make sure that it is the Bank’s employee who contacts a User.
SETTINGS function is used to change language setting and the working mode.

NOTE! In case of problems with the reader or loss of a card, please contact the INFOLINE.
1.1.2.  HANDLING A MOBILE TOKEN

Token mobilny iPKO biznes (iPKO biznes mobile token) is an application downloaded to mobile phones
that may be used instead of the fixed token. The iPKO biznes mobile token application must be
downloaded and installed in a mobile device by a User of iPKO biznes.

Downloading of iPKO biznes mobile token requires an activation of the data transmission service by
the mobile phone operator. It is also necessary to configure correctly the setting of Internet or GPRS
service and fulfilment of the following requirements:

Java 2 Micro Edition:

- MIDP 2.0 or CLDC 1.0

- Configured Internet access

- Ca. 400kb of disk memory is required.

RIM BlackBerry:

- A phone equipped with RIM BlackBerry operating system
- System software ver. 5.0 or higher

- Ca. 400kb of disk memory is required.

Symbian S60:
- A phone equipped with Symbian S60 operating system of 3 and 5" edition (9.1, 9.2, 9.3, 9.4)
- Ca. 400kb of disk memory is required.

Google Android:

- A phone equipped with Google Android S60 operating system
- System software ver. 1.5 or higher

- Ca. 760kb of memory in the disk is required.
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Microsoft Windows Mobile:

- A touch screen phone equipped with Windows Mobile 5 and 6.
- Installed Net Compact Framework 3.5

- Ca. 800kb of memory in the disk is required.

iPKO biznes mobile token enables free of charge™ generation of one-off codes for the purpose of
confirmation of transactions in iPKO biznes application. A token enhances the security of logging into
iPKO biznes.

*The only costs borne by the User include the charge (according to the phone operator’s rates) for Internet connection at the
moment when TOKEN iPKO biznes application is downloaded to a mobile phone and during the first launch of the application
and PIN change.

The access to the mobile token application is protected with a PIN.

A User of iPKO biznes receives the initial PIN number with a link to download the application from the
Bank in a form of a text message. The initial PIN shall be valid for not longer than 24 hours from the
moment when the communication in form of a text message is dispatched. The initial PIN should be
replaced with individual PIN during the first launch of the token. The individual PIN should consists of
at least 4 and not more than 8 digits. The individual PIN is defined by the Client in the process of so
called customisation. Customisation does not mean an activation of the token (the activation is not
possible from the level of iPKO biznes mobile service). If a User fails to customise the mobile token or
looses own PIN, the User is required to contact a phone consultant.

REMEMBER!
If you enter a wrong initial PIN three times, the application will be blocked and another installation and
customisation will be necessary.

1.1.21.  USING iPKO BIZNES MOBILE TOKEN APPLICATION

” o«

While launching the application, a User will see the main menu with the following options” “Password”,
“Code”, "Info" and "Contact" that may be selected. The launch of the application does not require a
confirmation with PIN number.

If a User selects "Info" option, he will receive information on the application. Having selected
“Password” or “Code” message, he will be asked to enter his individual PIN to iPKO biznes token
application. Having provided the PIN, he will receive required information: 8-digit password for logging
to the online service or 8-digit code necessary for an authorisation of a transaction.

A request for PIN appears, if at least 2 minutes have passed from when “Code” or “Password” functions
have been used for the last time. Every code generated by a token is unique and related to one
transaction only. The token iPKO biznes application does not verify if correct PIN has been entered. If a
User provides a wrong PIN, the application shall generate incorrect codes or passwords. Then logging
into the service and authorisation of information will not be possible.

NOTE! If a code or password generated by the token is entered incorrectly three times, the token shall
be blocked. You should contact a phone consultant to unblock it. If you have any problems in using
iPKO biznes mobile token, please contact the INFOLINE (061 855 94 94).

A list of phone models that handle iPKO biznes token is available at the website of
PKO Bank Polski.
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1.1.3. SESSION ACTIVITY TIMER

There is the session activity timer in the upper right corner of the screen. It will help you to control the
time remaining until the end of session activity. After 10 minutes you are to be logged out.

Identyfikator uzytknwnika
15:36:49 (Czas do koiica sesji: 06:225

iPKO  mvwouy

1.1.4. NAVIGATION IN THE SERVICE

The following buttons are used for navigation in the service: OK, Cancel, Execute, Change and Back,
that result in specific activities.

1.1.5. CONTACT
All request may be submitted any time by means of the following request form:

Ustugi dodatkowe W 0] Kontak i PKO TaWivloguj

Wysylanie zgloszenia [7]

Typ eotoszenia wWybierz w| - wymagsns

Opis zgtoszenia wymagane

O Telefon
Forma odpowiedzi © Email wymagane

O Bez odpowiedzi
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2. SETTINGS

2.1. CONTEXT DATA

The iPKO biznes service enables work on the contexts, in respective configuration within the scope of
companies. It means that if a User is entitled to render services to more than one company in the
Internet service, it will be possible to select a context from a dropdown list in the right upper corner (a
context is changed after “Change” (Zmien) function is selected). A User has specific rights within the
scope of the context. Detailed information concerning such rights may be checked while selecting
“Access” (Dostep) option in the menu, and the “Context data” (Dane kontekstu) in the submenu. If a
User has no administrative rights to the context, neither administration functions nor information on
other Users than the logged User will be presented to him.

2.2. ACCESS

“Access channels” (Kanaty dostepu) option contains functions and information that are necessary for
security management. Besides presentation of the dates of the last successful and unsuccessful login
to the IT system or by phone, it is also possible to block the access to such services and change the
Internet password.

2.3. CHANGE OF THE INTERNET PASSWORD

A change of the password in the Internet service takes place through typing an old password in the
right field, and then typing a new password twice. A change of the password will be confirmed with a
message.

Zmiana hasla internetowego [?]

Akkualne hasto WY Magane
Mowe hasto WY MAgane
Powtdrz nowe hasto Ly MAagane

WYKONA] » ANULUJ »

2.4. BLOCKING OF THE ACCESS TO THE PHONE OR INTERNET SERVICE

Blocking of the access requires selection of “Block” (Zablokuj) option and then its confirmation with
“Do” (Wykonaj) as the next step.
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3. FUNCTIONALITY

3.1. ACCOUNTS (RACHUNKI)

“Accounts” (Rachunki)option in the menu is a default page that appears after logging in. The screen
presents news and a summary of all accounts, deposits and credits that are available within the
context. A list of available accounts, term deposits and credits may be printed after “Print” (Drukuj)
button is selected.

Rachunki  Tra 4 sh  Ustugi dodatkowe iana plikdw  Dostgp Kontakt i P KO B Wivloguj

+ Bie2are AKTUALNOSC'

-+ Depozyky terminows

Uprzejmie informujemmy, 2e w serwisie iPKO biznes udostepnione zastaty nowe ushugi i funkcjonalnosci:

-+ Kredyby
) = PKO Cash - ustuga zarzadzania gotdwka obejmujaca udostepnienie Funkcii umozliwiajacych parametryzacie | obshuge deklaracii wptat gotdvwlkowech,
“+ Historia rachunku » wyplaty masowe - ustuga realizacj przez Bank gotdwbkowych zlecer pratniczych Kienta, kidry dokonuje wigly jednorazowych wyptat gotdwkowych
2 . . {np.: wyptaty odszkodowan, zasitkaw, zaliczek, podyczek czy skypendidw) | zdecydowany jest na ouksourcing kego procesu poza sisd swoich placiwek,
-+ Zrodk nierozliczone = depozyt automatyczny - funkeja ta umolivia prezentacie depozytiw aukomatycznych wiPKD biznes oraz zarzadzarie sesjami,
-+ Whyriggi
0 B dn PR DT Stan rachunkéw, depozytéw terminowych i kredytéw [7] Dostepne operaCie
Rachunki bieiace Dostepne operacje: -» ukryj
MNazwa rachunku Mumer rachunku Srodki dostepne Saldo ksiegowe Waluta
Rachunek C <5 1020 1065 0000 1302 0174 2185 164,99 164,99 FLR
Rachunek & 52 1020 5561 0000 3102 0007 5671 906 337,17 965 637,17 FLM
Rachunek H &7 1020 5561 0000 3402 0035 9783 61 653,17 61 653,17 FLR
Rachunek & 02 1020 5561 0000 3002 0007 5705 15 616,87 15 616,67 uso
1 048 155,33 1 045 455,33 FLR

Podsumowanie 15 B16,87 15 516,87 UsD

3.2. CURRENT (BIEZACE)

“Current” (Biezqce) tag contains a list of all accounts that are made available within a given context.
The information includes, for instance, account name and number, available funds, book balance and a
currency of an account. You will be moved to “Account details” (Szczegoty rachunku) screen after you
click on an account’s name.

Rachunki  Transakcje i Ustugi dodatkowe  Wimiana plikdw  Dostep  Kontakt i PKO Tvyloguj

Lista rachunkéw biezacych [7]
Dostepne operacje: -+ Drukuj

-+ Szczegdty rachunka

-+ Diepozyty Cerminowe Mazwa rachunku MNumer rachunku Srodki dostepne E Saldo ksiegowe H Waluta
-+ Kredyby Rachunek © 46 1020 1068 0000 1302 0174 2168 164,99 164,99 PLN
-+ Histaria rachunku Rachunek & &2 1020 5561 0000 3102 0007 S671 98f 337,17 986 637,17 PLN
+ Srodk nierozliczone: Rachunek H 67 1020 5561 0000 3402 0038 97583 61 653,17 61 653,17 PLM
+ Wyciggi Rachunek B 02 1020 5561 0000 3002 0007 5705 15 816,87 15 816,87 ush
+ Operacje do podpisania

Podsumnowanie stanu rachunkdw L D?E éfg:g? ! D?E g?g:g? Sg;

When you click on an amount in the column of “Available funds” (Srodki dostepne) you will be moved
to option “Unsettled funds” (Srodki nierozliczone), while in case of “Book account” (Saldo ksiegowe)
column you will be transferred to the “History of the account” (Historii rachunku).
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Available funds mean total financial funds plus an amount of revolving credit or an admissible debit
balance. Also unsettled funds have an impact (positive or negative) on total available funds. The book
balance is the amount of financial funds credited on an account.

3.3. TERM DEPOSITS (DEPOZYTY TERMINOWE)

The “Term Deposits” (Depozyty terminowe) submenu contains a list of all term deposits that are
available within the scope of electronic banking services. Such information includes, for instance name
of a deposit/ automatic deposit, current book balance and currency. A selection of a name of any
visible deposit will transfer a User to “Deposit details” (Szczegoty depozytu) screen.

Rachunki  Transakcje Kary PKO Cash  Ustugi dodatkowe  Wymiana plikéw  Dostep  Kaontakt iPKO Byl oguj

+ Biezace Lista lokat E‘

Dostepne operacje: -+ Druky

-+ Szczegdty depozytu MNazwa lokaty Numer rachunku Okres trwania Saldo ksiegowe Waluta H
- Mowalofsta RACHUNEK TERMIMOWY 96 1020 5561 0000 3207 NG 5847 0707 12 400,00 PLM  Zmed
el e s 2012-01-07 — -+ ZErni
-+ Kredyty
-+ Historia rachunk 2011-05-09 - Zinief
rachunek delegacia 46 1020 5561 0000 3607 0006 2380 2011-06-09 1210321 PLM —
+ Srodki nierozliczone
-+ Whyeiqoi Podsurnawanis stanu lokat 24 503,21 PLN

-+ Operacje do podpisania

3.4. NEW DEPOSIT (NOWA LOKATA)

To open a new deposit a User has to select the “New deposit” (Nowa lokata) tag. Appropriate rights
and appropriate amounts of financial funds are required to open a deposit. A signature is not
necessary for an opening of a deposit.

STEP 1 - Select an account, from which a deposit is to be made.

. .
Rachunki  Trangakcje Kary PKO Cash  Ustugi dodatkowe  ymiana plikdw  Dostep  Kontakt l PKO ylocu)
-+ Biszace Otwarcie lokaty - krok 1 z 4 [2]
-+ Szrzegily depozytu Wiybierz rachunek, z kkdrega zlecasz {Rachunek 4 82 1020 5561 0000 3102 0007 5671 956 337,17FLN (v | wymagane

przelew na lokate

+ Kredyty oK » ANULUJ »
-+ Historia rachunku

-+ Srodki nierozliczone

-+ \Wyciggi

-+ Operacje do podpisania
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STEP 2 - Define duration of a deposit (“dni” = days, “miesigc” = month, “miesiecy” = months).

.
Rachunki cle Kay  PK Ustugi dodatk Dostep  Kontakt 1IPKO vwiogu
-+ Biezace Otwarcie lokaty - krok 2 z 4
-+ Depozyky berminowe
-+ Seczeqéty depozytu Ealﬁf't‘;'”ak’ @ Khdrego Zlecasz praslev: na Rachunek A 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN
@ 7 dni
- Kredyty O t4dni
-+ Historia rachunku QO 21 dni
-+ Srodki nierozliczone (S5 MIEEIae
wivtiaai Okres trwania lokaty O 2miesiace wymagane
© WEE O 3 miesigre
-+ Operacie do podpisania O 5 miesiscy
B miesiecy
O 12 miesiecy
“ ZMIEN » ANULUJ »
STEP 3- Select currency of a deposit.
.
Rachunki  Tran e Kary sh Ustugi doda Dostep  Kontakl l PKO B0 Wiylogu
-+ Biezace Otwarcie lokaty - krok 3 z 4
-+ Depozyty terminowe
- Szczegéty depozytu f;f{;’t“;”e“' 2 fkdrego zlecasz praslew na Rachunek A 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN
Okres trwania lokaty 7 dni
+ Kredyty
) O e
+ Histaria rachurku O R
+ Srodk nisrozliceone Wwialuka lokaty ® pLy WyTagane
+ \Wycigai O ZHF
- O usp
+ Operacie do podpisania

“ IMIEN » ANULUJ »

STEP 4 - Define, if a deposit is to be renewed automatically, a way in which the interests are to be

disposed with and an amount.

Rachunki  Transakeje Karty PKO Cash  Usiugi dodatkowe

-
Doslep  Kontakt 1 P KO “Toyloguj
+ Bie2ace Otwarcie lokaty - krok 4 z 4
+ Depozyty terminowe
+ Szczegely depozytu Eﬁ;’;;‘”’ak# @ Mdrego decasz preelen na Rachunek A 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN
Okres krwania lokaty 7 dni
-+ Kredyby
Waluta lakaty PLN
-+ Hiskaria rachunku N i
aktualne oprocentawanie 1> Kliknij butsj

-+ Sradk rierozliczons
Wybierz lokate

-+ MWyriggi
-+ Operacje do podpisania Minimalna
Nazwa lokaty Rodzaj oprocentowania kwota o'::tu‘:;:_ﬁ'e
wplaty
LOKATY KLIENT INSTYTUCIONALNY State 200,00 Nie % Wybierz
PLM

Podaj dane

Dysponowanie odsetkami

Kaoka lakaty 10000 .0 Waluta  PLN v

“ ZMIEN » ANULUJ »

“Automat. odnawianie" - decides if a deposit is to be renewed automatically. “Nie” = No, “Tak” = Yes

“Dysponowanie odstekami” - 2 options “Ooptata do lokaty” = interests added to a deposit, “Przelew na rachunek” =

interests transferred to an account. ,Kwota lokaty” = an amount of a deposit.
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3.5. DETAILS OF A TERM DEPOSIT

Detailed information on a selected deposit. It includes for instance: deposit account, book balance,
duration, interest rate, opening date, expiry date, the next date in which interests are to be credited,
information on possibilities of additional payments and disbursements, the way in which funds and
interests are to be disposed with when a deposit is dissolved and information if specifications are

generated. A change of the parameters requires that “Change parameters” (Zmiana parametrow) or
“Change” (Zmien) “Withdraw” (Zerwij) functions are selected on the list of deposits.

Lista lokat [?]

Dostepne operacje: -+ Drukuj

Nazwa lokaty Numer rachunku Okres trwania Saldo ksiegowe Waluta n

RACHUMEE, TERPMIMCHAY 96 1020 5561 0000 3207 0006 5547 gg}é:gf:g; 12 400,00 PLMN : ﬂi

rachunek delenacia 46 1020 5561 0000 3607 0006 2380 ggﬂ:gg:gg 12 103,21 FLI : ;:_ﬁl
Podsumaowanie stanu lokat 24 503,21 PLM

or

3 .
Rachunki  Transakcje KD Cash Ustugi dodatkowe Wyrmiana plikdw  Dosten  Kontakt l P KO Tawiylonu)

-+ Biezace Wybrana lokata [7]

-+ Depozyty berminowe

RACHUNEK TERMINOWY 96 1020 5561 0000 3207 0006 5847 12 400,00 PLN IVE “+ Wybierz

-+ Movea lokata

-+ Kredyty
-+ Historia rachunky Szc ZEQC”y Inkaty lE‘
-+ Srodk nigrozliczone Dostepne operacje: w
+ Wyciggi
4

Saldo ksiggowe 12 400,00 PLI

Okres trwania lokaty & miesiecy

Oprocentowanie lokaty 2,05 %

Drata obwarcia 2011-07-07

Diata wygasniecia 2012-01-07

Data najblizszego naliczenia odsetel: 2012-01-07

Mozlivogd dophat Mie

Mozliwosc wyplat Mie

Dy ie srodkami po ieciu lokaty lz‘

Przelew na rachunek Rachunek & 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN

Dysponowanie odsetkami

Przelew na rachunek. Rachunek A &2 1020 5561 0000 3102 0007 5671 986 337,17 PLN

Zestawienia

Brak wyciggaw papierowych

POWROT »

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl



3.6. MODIFICATION AND WITHORAWAL OF A DEPOSIT. MANAGING SESSIONS OF
AUTOMATIC DEPOSITS

When changing deposit parameters, a User may change the account to which interests accrued on a

deposit are to be paid and make changes related to deposit renewal, that is to select or resign from
automatic deposit renewal. A deposit is withdrawn, when funds are withdrawn from the deposit

account before an agreed date. It entails a loss of all or some of the interests due. Deposit modification

and withdrawal does not require a signature.

Rachunki ~ Trans

Ustugi dodatl

+ Bistare Modyfikacja lokaty [7]
-+ Depozyty terminowe
-+ Szczegoby depozytu Rachunek lokaty

dl.

Dysp ie S i po Wy

-+ Mowa lokata

-+ Kredyby Onutomatyczne odnawicnis lokaty

® IER GEEIY () Przelew na rachunsk

-+ Srodki nierozliczone
Nurner rachunku

-4 Wiydiagi
Dysponowanie odsetkami
+ Operacie do podpisania

() Dopisanie do salda lokaty
(®) Przelevs na rachunek

Numer rachunku

Costep  Kontakt

ANULU) »

iPKO o

96 1020 5561 0000 3207 0006 5847 12 400,00 PLN

ieciu lokaty lz‘

wymagane

Rachunek & 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN

wymagane

Rachunek A 82 1020 5561 0000 3102 0007 5671 986 337,17 PLN

It is also possible to manage sessions of automatic deposits (switching off and on sessions defined

previously in an agreement with the Bank).

Lista lokat [?]

-+ Biezgce

Dostepne operacje: -+ Druky

+ Szezendty depozytu MNazwa lokaty MNumer rachunku Dkres trwania Saldo ksiegowe Waluta H
+ Mowa lokata 2011-06-29 -+ Ziier
RACHUNEK TERMINOWY 74 1020 5561 0000 3607 0005 9063 2011-07-23 S0 000,00 PLN e
+ Kredyty
-+ Historia rachunku £l ey - Znigh
RACHUNEK TERMINOWY 69 1020 5561 0000 3507 000S 9105 2012-06-23 35 000,00 EUR =
-+ Srodki nierozliczone
o+ Wycagi Podsurnawanis: stanu lokat gg ggg’gg gblg
J

-+ Operacje do podpisania

Lista depozytéw automatycznych |Z|

Dostepne operacje: -+ Druky

Waluta

+» Historia rachurky

FLN +» Szczeqoty umowy

Waluta

o Saldo
Nazwa depozytu MNumer rachunku Dkres trwania Mefrarmme
DEPOZYT 2011-06-29
AUTOMATYCENY 29 1020 5561 0000 3607 0005 9097 2012-06-28 0,00
Godzina Status Data Data najblizszego o b _ Sald
sesji sesji otwarcia rozliczenia odsetek procenoveanic A0
12:00 Zamknieta 2011-06-29 2011-06-30 0,00% 0.00
13:00 Ohwarta 2011-06-29 2011-06-30 2,50% 0.00
16:00 Obwarta 2011-06-29 2011-08-30 +,00% 0.00
Podsumowanie stanu depozytdw automatycznych 0,00

Przewodnik.  Demo  Bespieczeristwo  Opfaby  Oprocentowanie  Kursy walut

Kod BIC (Swifth: BPKOPLPW

+ Wtacz

BL -+ sEczendty ses

-+ Witace

hE -+ sEczendty sesj

-+ Wivtace

LM - Szczeqdty sesj

PLM

2008 PKD Bank Polski

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates

Information: informacje@pkobp.pl, www.pkobp.pl
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3.7. CREDITS (KREDYTY)

“Credits” (Kredyty) tag contains a list of credit agreements. The information includes, for instance:
name, amount and currency of a granted credit, date and amount of the next credit repayment. If
individual items on the list are concerned, the main information about a given credit have been
presented, while the detailed data are presented on “Credit details” (Szczegoty kredytu) screen. Credit
name serves as a link to this screen. It is also possible to get transferred there through a selection of
“Credit details” function.

3.8. HISTORY OF THE ACCOUNT (HISTORIA RACHUNKU)

In the “History of the account” (Historia rachunku) tag there is information on every executed
transaction that has changed the book balance of a given account. Transactions presented in the
history of the account may be searched by type.

The data may be also searched by date, transaction amount, counterparty’s name, a title of bank
transfer and full number of the counterparty’s account (counter-account). The search criteria may be
combined with each other. Transactions presented in the list correspond to selected search criteria and
are presented according to transaction dates. A transaction date is the date of physical performance of
a transaction on the account, while the value date is the date when a transaction has been performed
and had an impact on the amounts of funds available on an account. Interests accrue as from this
date.

-+ Biedare Historia rachunku [?]

-+ Depozyty terminowe Kryteria wyszukiwania ﬂ

+ Kredyby

Rachunek Rachunek biszgoy 71 1020 5561 0000 3102 0007 1407 15421 728,38 PLK [VE
-+ Historia rachunku
+ Raporty pliowe Typ transakeji Wszystkie R
-+ Srodk nierozliczone Tytut
Mazvea kontrahenta E‘ operacii lz‘
-+ \Wyriggi
Rachunek El
-+ (peracje do podpisania kaontrahenta
Termin od [2012-03-06 |00 20020306 |
Kwioka El i, Max.

WYSZUKA) »

Wyszukane transakcje E|

Dostepne operacje: | PDF “~ R . Pabierz dokument ﬂ

Data Typ . - Saldo po
operacii Data waluty transakcji Opis transakcji transakcji

R Tytuk 005, MALEZNE-DER ALIT.07 Druku
2012-03-06 20120307 sy 18: 408,22 PLN +401 030,69 PLN
Identyfikator: 20670209500001571 Faksu

Tytuk KAPITAL DER AUT. SESJA G,

N | .
Druku
2012-03-06  2012-03-07 Lznarie 41020550 100003307 00074755 +1E0000,00FLN  +400 542,47 LN
1D 0D 06-03-2012 .
OPROC,ST, 99, 000000 Eaksui

Identyfikator: 20670209500001571

The history of transactions may be downloaded by means of “Download document” (Pobierz
dokument) option. A User may order one of the following file formats: POF, XLS (Microsoft Excel); CSV
(text file with comma separated values); XML; HTML with a simple table opened by means of a browser.
NOTE! All transactions debited from the account are presented with "-" sign and all credits to the
account are presented with "+" sign. If a User types amounts without a sign in field “Minimum amount”
(Kwota min.) and “Maximum amount” (Kwota max.) (or either of them), both debits and credits within
a given range of amounts are to be searched for. In order to search for debits only, a User should type
amounts preceded by a minus, and to search for credits - with plus signs.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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3.9. FILE REPORTS (RAPORTY PLIKOWE)

Under “File reports” (Raporty plikowe) tag a User may order a report in one of the following three
formats, that may be selected: Elixir, MT940, Kontakt. (Kontakt is a format compliant with the format of
files generated for Clients who used Kontakt electronic banking system).

. .
Rachunki  Transakcje Kardy PKO Cash Ustugi dodatkowe  Wymiana plikow Dostep  Kontakt l P KO ™ Wiyloguj
+ Biezace Raporty plikowe [?]
+ Kredyty Rachunek Wszystkie [ lz‘
-+ Historia rachunku
Data z01z04-20 ||
+ Srodki nierozliczone Format plku Elisr ». E
*+ Wyciadl Referencie wasne | lz‘
-+ Operacje do podpisania
WYSZUKA »
Wyszukane rachunki
Wybrane rachunki: {0}
® Wybrane rachunki b 5
pobierz wybrane
© widoczne na stronie .
o] Wazysthie
Nazwa rachunku Numer rachunku
O Rachunek biszacy 71 1020 5561 0000 3102 0007 1407
F Rachunek biszacy 2x §3 1020 5561 0000 3902 0007 13861 |5 Pobietz
Przewodnik  Demo  Bespieczedistwo  Optaby  Oprocentowanie  Kursy waldb Kod BIC (Swift): BRKOPLPW 2008 PKO Bank Palski

Such reports facilitate the cooperation with financial and accounting systems. A sequence of
characters therein may be easily imported and read by the majority of financial and accounting
systems. The maximum period of which file reports are available is 90 days from the current date. To
order a file report, a User needs to define: an account, a date - the date for which a report is to be
generated and the file format. In order to download a report, it is necessary to use “Download”
(Pobierz) option. It is also possible to download groups of reports. To do so, one needs to mark reports
and use “Download selected ones” (Pobierz wybrane) options. The files will be saved in a package (in
ZIP format).

If you marked “Own references” (Referencje wtasne) option, a report will contain references for the
parties ordering individual transactions. A transfer of references is possible, if an order of transfer of
references has been marked for a given account and also the ordering party granted such references
when a transaction was performed.

3.10. UNSETTLED FUNDS (SRODKI NIEROZLICZONE)

Unsettled funds (Srodki nierozliczone) are total funds from unsettled transactions. In case of debits: a
transaction amount is blocked by the system when order of transaction performance is placed with a
current date or when the banks executes a transaction ordered to be executed on a future date.
Transactions made by a payment card result also in reduction of funds available at the time of
execution of a transaction. Funds are to be unblocked after a transaction is settled. In case of credits:
an amount received on an account increases your available funds and shall increase the book balance.
The screen displays also unsettled transactions on the account. It displays information on unsettled
transactions that in case of debits result in a reduction of available funds and in case of credits - an
increase of available funds.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl



3.11. BANK STATEMENTS (WYCIAGI)

In the “Bank statements” (Wyciqgi) menu, a User may online download bank statements in PFO format
for the last 12 months. On the first screen the system shows the last periodical bank statements for all
accounts, as a default setting. A User may also search for bank statements:

e For a single account,

e For specific period of time,

e By the bank statement number (having selected an account).
To download a bank statement, a User should use “Download” (Pobierz) option. It is also possible to
collect groups of bank statements. To do so, a User should mark bank statements and use “Download
marked items” (Pobierz wybrane) options. Files will be saved in a package (ZIP format).

iPKO ooy

+ Biezace Wyciqgi
-+ Depozyty terminowe Kryteria wyszukiwania
(el Rachunek Wszystkie [2e]

-+ Historia rachunku

. O Termin od [z01z-05-07 | Do [z01z0507  |F}
+ Srodki nisrogliczone

@ Cstatni wycigg okresowy

-+ (peracje do podpisania

WYSZUKA) »

Wyszukane wyciggi

Wybrane wyciagi: (0)
® ‘hybrane wyciagi - pobierz wybrane
O widaczne na stronie

MNazwa / numer rachunku wyll?ira_gu “;;f':g' D':;::f].i pol:i:_ltc:(‘::lwe 5aldo koricowe
O e ?;;PEEEEETE‘E%W 1qny ez 5313333333 z 1S 40LETHELPLN 15423 730,38 PLN
N 1020R§;2;I%Ekogiﬁsé%?oznxu7 . 5jz012 Sgigjg:ﬁgg E 3921820,36PLN 3 928091,23PLN Pobierz
Przewodnik  Demo  Bezpieczerisbwo  Optaby  Oprocentowanie  Kursy waluk Kod BIC {Swift): BRKOPLPW 2008 PKO Bark Palski

3.12. TRANSACTIONS TO BE SIGNED (OPERACJE DO PODPISANIA)

A selection of “Transactions to be signed” (Operacje do podpisania) option results in a transfer to the
main menu “Transactions” (Transakcje ) ->"Transactions to be signed” (Operacje do podpisania). First a
list of transactions waiting to be signed will be displayed on the screen.

Rachunki  Tran arty Ustugi dods na Dostep  Kontakt i P KO T vyloguj

-+ Transakoje niezreslizowane Lista operacji oczekujacych na podpisanie

-+ Wyszukaj transaicie Dostepne operacje: -+ Zmish wskazanie do realizaci

-+ Konkrahenci Wybrane operacje: {0)
-+ Patroéci @] Wybrane operacje
o] Wszystkie

-+ Zlecenia state

) Dat Zlecona Wskazana
-+ Przelew jednorazowy ata data Dane operacii do

realizacji realizacji

rejestracji

-+ Przelew do ZUS
Typ: Przelew jednorazoney

+ Przelew do Us Rachunek zrédiowy: 67 1020 5561 0000 —
) ) 3402 0033 9753
-+ Freelew migdzy whastymi O 2011-12-06  2011-12-06 Rachunek odbiorcy: 501020 5561 0000 100,00 PLH Tak * Podeisz
ek 3102 0061 5955 * Anului
. p Nazwa odbiorcy: SKUTER ADA -+ Zmign
© e A=) Tytuk Zasilenie karty przedptacone]
= FeEn gy Typ: Przelew zagraniczny
podpisania Rachunek #radiowy: 52 1020 5561 0000
3102 0007 5671
-+ Cperacie do wystania - Rachunek i gJ_ZZEZE b
L L odbiorcy: PL101030001901 08401 198520041 -+ Podpisz
| S Al Nazwa odbiorcy: BILRO TURYSTYCZNE eikt 2B Tak gl
ODDZIAL 151 MAZOWIECKS 12344 G + Zrmiehh

Tytuk TEST - z referencig
Referencje wlasne: DPYW[DZF - 15(11/2011
vE

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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Below, there is also a list of packages waiting to be signed. “To be signed” (Do podpisania) status
means that a package has been closed and transferred for authorisation. A package will remain in this
status until its complete authorisation (collection of the required number or signature) or until a
package is transferred for reedition.

Lista paczek oczekujacych na podpisanie E|

Dostepne operacje: -» Zmien wskazanie do realizacd
Wybrane paczki: (0)
" wybrane paczki

" Wszystkie
Id. Nazwa Rachunek Data " Wskazana do
paczki paczki obcazany AR otwardca S realizacji
-+ Powrdt do edydii
. Tlosc: 3 ; hy
r 2636 bez usdw P 1020 5561 0000 2011-01-05 fnota: Tak > Szczeadly
3002 0007 5572 3,00 PLN -+ Podpisz
-+ Usur
L. -+ Powrdt do edydii
- 04 1020 5561 0000 oscy “» Szczeqdhy
r 2530 5572 i e 2010-12-20 Kwota: Tak :
3002 0007 5572 100,00 PLM -+ Podpisz
-+ Usur
-+ Powrdt do edydii
- Ilosc: 2819 y S
r 2442 elixus D::glgg;;? é'sj'_jg'j 2010-12-13 Kwota: Tak : Szcdzggoh
- £ 1193 085,48 PLM Padpisz
<+ Usuni
Tlosc: 2323
Podsumowanie Kwota:

1193 188,48 PLN

3.13. TRANSACTIONS TO BE SENT (OPERACJE DO WYSEANIA)

In iPKO biznes it is possible to sign a transaction/a package, but send it for execution at a later date. It
is necessary if an execution of a given transaction/package depends on other actions such as an
incoming transfer. A person responsible for an execution of a given transfer signs such
transfer/package in compliance with the transaction signing scheme and then transfers it for release
to a person authorised to “Release authorised transactions”. To use the transaction release function,
when the last signature is affixed one should use “Sent for execution” (Wysta¢ do realizacji) option and
select “NO” (NIE).

Wvstad do realizac MNig |w IE‘

All transactions/packages for which “NO” (NIE) has been selected for “Sent for execution” (Wysta¢ do
realizacji) option will not be sent for execution, but they will be presented on “Transactions to be sent”
(Operacje do wystania) page. A responsible person “releases” a package/ transaction for execution by
means of “Send” (Wyslij) option. Sending does not require a signature since a transaction was earlier
signed.

++ Transakzjs niszrealizovans Lista operacji oczekujacych na wyslanie
+ Wysaukaj transakoie Data Zlecona data "
. rejestracii realizacji Cansioperat)
-+ Kontrahenci
ot . Typ: Przelew zagraniczry
G IRETEER Rachunek zrddbowy: 52 1020 5561 0000 3102 0007 5671 i
> Fempn diels Rachunek odbiorcy: PL10103000190103401 198520041 -+ Szczegoty
2011-10-19 2011-10-19 Mazwa odbiorcy: BILRO TURYSTYCZME QDDZIAL 151 MAZOWIECKA 245,34 PLM e
+ Przelew jednorazow 123445 @
J v Tytuk TEST - 2 referencig (nadpisanis daty 4)
-+ Przelevs do ZUS Referencje whasne: DP'W 13/10/2011 - 2walnisnis 4
-+ Przelew do LIS N " d‘[}zp: Przelew jednorazowy
Rachunek Zrédbowy: 52 1020 5561 0000 3102 0007 5671 3 4
-+ Praslew miedzy whasnymi 011050 S011-05-20 Rachunek odbiorey: 10 1030 0013 0109 8511 9852 0017 somen | s %ﬁi
rachunkarni Mazwa odbiorcy: Anna Kowalczyk Putawska 15 b —m
) 3 Tytuk ‘Wptata - Usun
-+ Parzki preelewiin Referencje wlasne: Zasilenis konta
+ Przelew zagraniczny Typ: Przelew jednorazowy )
L Rachunek zrodiowy: 45 1020 1068 0000 1302 0174 2188 -» Szczeqdby.
-+ Operacje do podpisania 2011-05-05 2011-05-05 Rachunek odbiorcy: 10 1030 0019 0109 8511 9852 0017 12,00 PLM -+ Wyl
Nazwa odbiorcy: FINLANDIA SP 200 HELSIMKT 12 (234 - Usun

Tytuk: TEST

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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It is possible to change parameters of sending for execution. To do so, one should choose “Change
determination of execution” (Zmien wskazanie do realizacji) option which means a possibility to change
“Send for execution” (Wysta¢ do realizacji) option from “Yes” (Tak) to “No” (Nie) or the other way
round. A selection of “YES” (TAK) option means that having been signed in compliance with the signing
scheme, a package of bank transfers is to be sent for accomplishment automatically. A selection of
“NO” (NIE) option means that despite having been signed in compliance with the signing scheme, a
package of bank transfers is to not be accomplished until an order is made to send them to the bank
for the purpose of accomplishment. Such order may be placed by a User with appropriate rights only.

Modyfikowane dane

Zaznacz, ktdre z ponizszych pdl cheesz nadpisad w wybranych przelewach,
Wystad do realizacji E Wymagane

The functionality refers to the accomplishment and edition of the following transfers: one-off transfers
(including transfers ordered at the payment level), transfers to the Social Insurance Institution, Tax
Office, between own accounts, foreign bank transfers, packages of bank transfers.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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4. TRANSACTIONS (TRANSAKCJE)

4.1. UNACCOMPLISHED TRANSACTIONS (TRANSAKCJE NIEZREALIZOWANE)

The first screen of “Transactions” (Transakcje) menu ensures a quick access to the most important
information on individual transactions. First the “Unaccomplished transactions” (Transakcje
niezrealizowane) tag appears. In this menu a User may obtain information on transactions that have
not been accomplished and have the following statuses:

e Awaiting for accomplishment (for execution of sent orders by the banking system)-

“Oczekujqce na realizacje”,
e Rejected (“Odrzucone”),
e Cancelled (“Anulowane”).

A selection of “Data” (Dane) will result in presentation of detailed information on a given transaction
that has not been accomplished.

. .
Rachunki ] K0 Cash e Wymiana plikdw Dostgp  kontakt lPKO T iyloguj
-» Transakcje niezrealizowans Transakcje niezrealizowane
+ Wyszukaj transakcie Kryteria wyszukiwania
~+ Kontrahenc Rachunek Rachunck & 82 1020 5561 0000 3102 0007 5671 556 371,53PLN [»]
-+ Platnosci
Pakaz zlecenia Dczekujace na realizacje

+ Elecenia state

-+ Przelew jednorazovy WYSZUKAJ
»
-+ Przelew do ZLUS

-+ Przelew do US

-» Przelew miedzy whasnymi

rachunkami Oczekujace na realizacjg

++ Pacahd prazlewdn Dostepne operacje:| MS Excel E--;Pubierzm

-+ Przelew zagraniczny

Zlecona
Data 5
-» Oiperacje do podpisania zlecenia regﬁggcji Opis Status Kwota

Typ: Przelew jednorazowy
Rachunek 2rodbowy: 82 1020 5561 0000 3102 0007

2011-12-0&8 2011-12-06 Do przestania 4 500,00 PLK -+ Dane

5671
Rachunek odbiorcy: 23 1020 5561 0000 3102 0061

G441
Tytuk Zasilenie karty przedptacone]

4.2. SEARCHING TRANSACTIONS (WYSZUKAJ TRANSAKCJE)

The function makes it possible to search for transactions ordered through iPKO biznes for the last 90
days. By means of “Search transactions” (Wyszukaj transakcje) function one may search transaction
by full number of counterparty’s account, counterparty’s name, title of a transaction, ordered date of
accomplishment or amount. The search criteria may be combined with each other.

Wyszukiwanie transakcji |Z|

Kryteria wyszukiwania transakcji ﬂ

Rachunek

obrigzany Wybierz [v}

Mazwa Tkt

kontrahenta lz‘ operaci lz‘
Rachunek

kontrahenta E

Typ transakcii Wezystkie ~

Zlecona data

realizacii ©d [2011-12-05 E Do |2011-12-07 E

Kinta Iin, Ma,

WYSZUKA] »



4.3. COUNTERPARTIES (KONTRAHENCI)

iPKO biznes provides a possibility to create a counterparty database both through manual adding of
records and through an import from a file. It is also possible to create a structure of folders that
enables division of counterparties into groups according to own criteria. One type of counterparties
may be placed in one folder. Thus, for instance, domestic counterparties may not be recorded in a
folder of foreign counterparties.

The counterparties presented in the list may be searched according to the whole of or a part of the
counterparty’s name, abbreviated counterparty’s name, counterparty’s account number, NIP (tax
identification number), form symbol or payments to the Tax Office. If a User wants to find a
counterparty, he has to mark respective criteria from a dropdown menu, enter searched data and click
“Search” (Wyszukaj).

-+ Transakcje niezreslizowane Lista kontrahentéw
+ \Wyszulkaj transakcie Kryteria wyszukiwania ﬂ
-+ Konkrahenci Typ kontrahenta Krajowy »
-+ Nowy kontrahent krajomy
Grupa kontrahenkdw Glowna v
-+ Mowy kontrahent
BRI Rodzaj darwch Mazwa lub czes¢ nazwy kontrahenta '+

-+ Nowy kontrahent LS
Dane
-+ Import z pliky

-+ Dodaj nowy katalog

-+ sur) katalog konkrahentdw
You may download counterparty’s data from the list of found counterparties when you select “Pay”
(Zaptac). You may also change or delete data, selecting “Change” (Zmien) or “Delete”(Usun) in the
counterparty list. When you select “Pay” (Zaptac), entries in the tag of a counterparty, bank transfer

will be filled in. Then in the counterparty bank transfer form you should fill in a title of a bank transfer,
amount debited from the account and a date on which a file is to be executed.

4.3.1. A NEW COUNTERPARTY

To create a list of defined counterparties, you should enter (or import from a file for domestic and
foreign counterparties) the data of individual counterparties and you should select functions “New
domestic counterparty” (Nowy kontrahent krajowy) or “New foreign counterparty” (Nowy kontrahent
zagraniczny) or “New Tax Office counterparty” (Nowy kontrahent US) function. You should select a
group (folder), define counterparty’s name, bank account number, address, NIP (tax identification
number) and a title of a bank transfer.

-+ Tansakcie niezrealizowane Dodawanie kontrahenta krajowego E

0 e Grupa kontrahenkaw Wybierz (v wymagane
I — Skrécona nazwa kontrahenta lz‘

zagranicary Murmer rachunku kontrahenta Wymagane

-+ Nowy kontrahent US
[ ——— Mazwa kontrahenta wymagane
-+ Diodaj nowy katalog
+ Usur katalog kontrahentdw Adres kontrahenta

-+ Phatnogci

-+ Zlecenia state

+ Przelew jednorazowey P

-+ Przelew do ZUS Tytut

-+ Praelew do US

+ Przelew migdzy whasnymi
rachunkari

+ Paczki przelewdm

-+ Przelew zagraniczny
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In case of a foreign counterparty you should also provide the counterparty’s BIC code and
counterparty’s country. In case of a Tax Office counterparty, you should provide: number of Tax Office
account, 1D type, NIP (tax identification number) or supplementary identification and a form or
payment symbol. Addition of a counterparty does not need to be confirmed with a one-off code.

4.3.2. ADDING AND DELETING A COUNTERPARTY FOLDER

To create a new counterparty folder, you should use “Add new folder” (Dodaj nowy katalog) option,
then select a type (domestic, foreign or Tax Office) and give the folder name. To delete a folder, use

“Delete counterparty folder” (Usun katalog kontrahentow) option. Before a folder is deleted, all entries
should be copied or deleted from it.

+ Transakcie nieerealizowans Dodai nowy katalog
T —— - |
-+ Kontrahenci Typ konkrahenta Krajowy w

Wymagane

-+ Mowry kontrahent krajowy Hazwa katalogu wiasnego wmagans
-+ Mowry kontrahent

Zagraniczny

»
-+ Moy kontrahent LS “ ANULYJ

-+ Usury katalog konkrahentdw

4.3.3. IMPORT OF COUNTERPARTIES FROM A FILE

A list of defined counterparties may be imported at once from a file through selection of “Import from
file” (Import z pliku) option. Imported file may have one of the following formats: DOMESTIC
COUNTERPARTIES (KONTRAHENCI KRAJOWI) or FOREIGN COUNTERPARTIES (KONTRAHENCI

ZAGRANICZNI). While importing you should define an existing group (folder) or you may create a new
one.

NOTE! If you import the same file another time, beneficiaries are to be added to the existing base.

-+ Transakcje niezrealizowans Import kontrahentow z pliku
+ Whyszukaj transakcje
-+ Kontrahenci Abvy zaimpartowad kontrahentdw musisz wybrad plik zawierajaey ich dane w jednym z dosteprrych formatdw, Mastepnis wybrany plik zostanie
przestany na serwer banku, gdzie jego zawartost zostanie preeanalizowana i automatycznie zostang dodane odpowiednie pozycie na liscie
-+ Mowy kontrahent krajouy kontrahentdwe,
+ Mowy konkrahent
=Ty Typ kontrahentdw Kontrahenci krajowi v
-+ Mowy kontrahent S
. Wybierz »
- Tiggaik zpl @ Istnigjaca grupa
+ Dodaj nowy katalog O nowa grupa
-+ Usuni katalog kantrahentév Wybierz plk. | Przegladai.
-+ Ptatniosci
+ Zlecenia state 0K » ANULU) »

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
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4.4. PAYMENTS (PEATNOSCI)

A payment (predefined bank transfer) is a bank transfer form in which the payer’s and recipient’s
accounts have been constantly defined. Addition, modification and deletions of payments require a
signature and respective rights to the account, from which a payment is defined.

NOTE! An accomplishment of payments does not require a signature, but it requires respective rights to
the account.

.
Rachunki  Transakeje Karty PKO Cash  Ustugi dodal Wymiana plikdw  Dostep  Kontakt | PKO B0 iylagu)
-+ Transakcie nigzrealizowane Platnosci
-+ Wyszukaj transakcie Kryteria wyszukiwania
© Meneliem) Rachunek ‘Rachunek B 02 1020 5561 0000 3002 0007 5705 20971,7905D [+

+ Platnosci

-+ Mowa ptatnosc WYSZUKA) »
-+ Zlecenia state
+ Przelew jednorazowy

-+ Przelew do ZUS i Sci
+ Przelew do Lista platnosci E

-+ Przelew do LS

+ Przelew misdzy whasnymi Brak zdefiniowanych platnosci.
rachunkami

-+ Paczhi przelewim
+ Przelew zagraniczny

-+ Operacje do podpisania

4.4.1. NEW PAYMENT (NOWA PLATNOSC)

In order to add new payment, you should select “New payment” (Nowa ptatno$c¢) function from
“Payments” (Ptatnosci) submenu.

In “Creation of a new payment” (Utworzenie nowej ptatnosci) form you should select an account
number from which a file is to be made and define: payment’s name, counterparty’s account name,
counterparty’s name and optionally: counterparty’s address and bank transfer title.

4.4.2. ACCOMPLISHMENT AND DELETION OF PAYMENTS

In order to execute a payment selected from the “List of payments” (Listy ptatnosci) you should select
“Pay” (Zaptaé) function, which will transfer you to the “Execution of payments” (Realizacja ptatnosci)
form. When you execute a payment it is necessary to provide a title of a bank transfer, amount and
currency of a payment, information whether a payment is to be executed through SORBNET system
and a specification of a payment execution date. In order to delete a form from the “List of payments”
(Liscie ptatnosci), you should select “Delete” (Usun) function next to a given payment. A signature is
required to delete a payment.

4.5. STANDING ORDERS (ZLECENIA STALE)

A list of standing orders contains all standing orders defined in electronic access channels and placed
in the branch office. The list contains the following information: recipient’s data, account number from
which an order is paid, description of the order and amount.

NOTE! It is not possible to modify standing orders for variable amounts placed in the branch offices of
PKO Bank Polski that refer to invoices sent directly to the Bank. In that case you may only view the
details of an order. Standing orders paid to Tax Offices or the Social Insurance Institution are not
presented in the online service.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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4.5.1. NEW STANDING ORDERS (NOWE ZLECENIE STALE)

Defining a new standing order requires a completion of a form to which you may be transferred, when
you select “New standing order” (Nowe zlecenie state) function. The form makes it possible to define a
new standing order. To do so, you have to provide: account from which an order is to be paid, number
of recipient’s account, recipient’s name, address, title, amount and currency, frequency, date of the next
payment, final date of an order.

A signature is required to define a standing order.

Nowe zlecenie stale - krok 2 z 2

Z rachunku RACHUMNEK BIEZACY 04 1020 5561 0000 3002 0007 5572 408 011,36 PLN
Mumer rachunku odbiorcy 94 1140 2004 0000 3202 6132 9024
Mazwa odbiorcy RAZAGUI ABDEJELIL

UL. ZAMENHOFA 7/30

Adres odbiorcy 10-579 OLSZTYNM

Tytut zlecenia ww

Kwota .| DD Waluta | PLN % wymagane
L ™ Co dzien / dni

Crestotliwosc wymagane

Data najblizszego wykonania 2011-05-14 E wymagane

" realizowane do | 2011-05-14
Data konca zlecenia E wymagane

" realizowane bezterminowo

“ IMIEN » ANULUJ »

4.5.2. MODIFICATION/ DELETION OF A STANDING ORDER

To modify or delete data in a standing order, you should select “Change” (Zmien) or “Delete” (Usun)
functions respectively next to a specific order on the list of standing orders. NOTE! While entering the
data you should remember that the first payment of a standing order may take place not earlier than
on the next working day after the date when it has been defined.

4.6. ONE-TIME BANK TRANSFER (PRZELEW JEDNORAZOWY)

In order to make a one-time bank transfer, you should select “One-time transfer” (Przelew
jednorazowy) and then provide the details of a transfer completing all the required entries in the form.
The form of a one-time bank transfer each time requires the following information: recipient’'s account
(it may be selected from the list of counterparties), name and address of a recipient, amount, currency
and title of a transfer and the date of its payment (current or future one). Own references are additional
data that you may enter while executing a transaction. Provided reference number will be written at a
bank statement, in confirmation and in the files exported from iPKO biznes application (if an order to
transfer references was placed for a given account).

A bank transfer order may be placed any time. You should remember, however, that a bank transfer

paid to a bank account in another bank will be executed at the next ELIXIR session, that takes place on
business days during working hours of the Bank’s Branch Offices. In iPKO biznes it is possible to make

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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an URGENT or SORBNET transfer. A fee charged for a SORBNET transfer is higher than a fee for
transfers paid through KIR. Orders in the amount of at least PLN 1 million are mandatorily paid
through SORBNET. NOTE! The urgent transfer option does not refer to transfers to the Social Insurance
Institution and internal transfers.

.
Rachunki  Transakee  Karb Cash  Ustugl dodatkowe a pli Dostep  Kontakt 1PKO  avwioou
o Tenseep mmeslmmens Przelew jednorazowy [?]
-+ Kontrahenci Z rachunku ?\'J'yhierz [VE WYmagane
-+ Ptatnosci E‘
. Mumer rachunku odbiorey . wymagane
-+ Zlecenia state -+ Pobierz 2 lisky kontrahentdw

Mazwa odbiorcy wymagane

-+ Przelew do ZUS

-+ Przelew do US

Adres odb
+ Praelew migdzy whasnymi res adhorcy

rachunkami

-+ Paczki przelewow

) Tkt przelewu wWymagane
-+ Przelew zagraniczny
-+ Operacje do podpisania
Referencie whasne lz‘
Kuwota Joo | waluta [PLn v [[7] wymagane
Sposab realizacil Zwykly v lz‘

Zlecona data realizacii Sorbnet E Wymagane

Order of one-time transfer requires a signature. There is “Send for accomplishment” (Wysta¢ do
realizacji) option at the confirmation. If you select “YES” (TAK) option, it means that having been signed
in compliance with the transaction signing scheme, a transaction is to be sent for accomplishment. If
you select “NO” (NIE) option, it means that despite having been signed in compliance with the
transaction signing scheme, a transaction is not to be accomplished until the order to send it to the
bank for the purpose of its accomplishment is placed. Such order may be placed by a user with
respective authorisation only.

Potwierdzenie zlecenia przelewu jednorazowego

Z rachunku RACHUNEK BIEZACY 04 1020 5561 0000 3002 0007 5572 408 011,36 PLN

94 1140 2004 0000 3202 6132 9024

it ek oo BRE Wydz.Bankowosci Elektronicznej

Nazwa odbiorcy RAZAGUI ABDEJELIL

UL, ZAMENHOFA 7,30

Adres odbiorcy 10-579 OLSZTYM
Tytul przelewu TEST
Kwota 100,00 PLM
Sposob realizadgi Fwykhy
< Wystac do realizagi Tak »|[|7? >
Zlecona data realizacii 2011-05-13

2]
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If a bank transfer (in particular SORBNET transfer) has a future date of accomplishment, it is notified to
a User in a respective message when the last signature is affixed. In such case it is possible to change
a future date into a current date by means of “Modify” (Popraw) order.

After “Do not modify” (Nie poprawiaj) option is selected, a bank transfer with a future date shall be
deleted. When you select “Cancel” (Anuluj) option, the transaction will continue waiting for a signature.
In case of an accomplishment of transaction with modified accomplishment date, earlier affixed
signatures remain valid.

To use urgent bank transfers, such need must be notified to a Consultant in the Corporate Centre.
Afterwards “Urgent” (Pilny) option will appear on the list of the modes of accomplishment.

4.7. TRANSFER TO THE SOCIAL INSURANCE INSTITUTION (PRZELEW DO ZUS)

A predefined form of transfers for the Social Insurance Institution (ZUS) is included in the iPKO biznes
service, as well. Numbers of ZUS accounts are available on the dropdown list. A selection of an account
depends on a type of contribution: social insurance - 51, health insurance - 52, Labour Fund and the
Fund of Guaranteed Employee Payments (FPiFGSP) - 53, Bridge Pension Fund - 54. NIP (tax
identification number) (10 digits) should be typed in without dashes and spaces. Type of additional ID:
REGON (national business registry number) in case of a company, PESEL (Polish citizen identification
number) in case of individuals (if a person has no PESEL number then a number of identity document
or a passport should be entered). Type of payment - one of the following types of payment should be
selected in this field:

A - Charge for payer’s delay in delivery of an application

B - Charge for institution’s delay in delivery of an application

D - Charge for delay in payment of a contribution

E - Enforcement

M - Contribution for a longer period than one month

S - Contribution for one month

T - Prolongation of the payment date

U - Instalment scheme

When you pay a contribution, you should define an application in YYYYMM format. The first two digits
define a year and the other two - a month. For example, if you pay a contribution for May 2002, you
should type in: 200205.

Application number should have a 2-digit form. Depending on a selected type of payment, in
application number field you should type in the following data: if M or S type of payment was selected,
a number form ranges 01-49 or 51-89 should be typed in; if A, 8, D, E, T or U type of payment was
selected, in the field of declaration number, you should type in one of the following numbers: 01, 40, 51,
70 or 80.

4.8. TRANSFER TO A TAX OFFICE (PRZELEW DO US)

To order a tax transfer, you should correctly complete all required fields in the form that is displayed
after you select “Transfer to Tax Office” (Przelew do Urzedu Skarbowego) option from the submenu. An
account number of a respective Tax Office may be collected from an existing data base, in which it is
possible to search accounts by location and type of form or payment symbols handled by a given Tax
Office.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
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Rachunki  Tr cje ' na Jostep iPKO EaWiloguj

Wyszukiwanie urzedow skarbowych

Miasto Warszawa wymagane

Typ symbalu Formularza lub pratnosci

WYSZUKAJ » ANULUJ »

Lista wyszukanych urzedow skarbowych
Urzad Skarbowy Numer konta Dbshugiwane formularze

IT, CIT-10, CIT-10R, CIT-10Z, CIT-11,

CIT-11R, CIT-2, CIT-24, CIT-28, CIT-6,

CIT-64, CIT-64R, CIT-6R, CIT-8, CIT-84,

87 1010 1010 0164 3422 2100 0000 CIT-86, CIT-9, CIT-9R, CITL0, CITIOR, -» Pobierz dane
CITI0Z, CIT11, CIT11R, CITZ, CITZ4,
CITZR, CIT6, CITRA, CITRAR, CITER,
1T, CITSA, CITEE, CIT9, CITOR

ARC, AKC-Z, ARCZ, GL, POG-3, POG-34,

POG-3C, POG-30, POG-R, POGI, POG3A,
POG3C, POG3D, POGR, VAL VAT-10,

WAT-12, WAT-7, VAT-7D, VAT-7K, VAT-8, P
37 1010 1010 0164 3422 2200 0000 VAT-5, VAT-OM, YAT-IN, VATT, VAT-Z, » Pobierz dane

WAT10, YAT12, YATY, YAT7D, YATTK,
WATS, YATS, YATIM, YATIN, VATT, YATZ,
Drugi Mazowiecki Urzgd Skarbowsy WL, VU2
Warszawa

PIT, PIT-23, PIT-28, PIT-36, PIT-36L,
PIT-37, PIT-38, PIT-39, PIT-4, PIT-4G,
PIT-4R, PIT-S, PIT-53, PIT-EL, PIT-7,

841010 1010 0164 3422 2300 0000 PIT-BA, PIT-G4R, PIT-5TD, PIT23, PITZ2E, + Pohierz dane

PIT36, PIT36L, PIT37, PIT3E, PIT33, PIT4,
OTTA OTT4D OTTE DITER OTTEl DIT7

A type of identification number of the payer may include: the tax identification number (NIP) or if there
is no NIP - REGON (national business registry number) or PESEL (Polish citizen identification number).
Payments related to a specific title (e.g. PIT-5) may be made only to the account number specified for
such type of payments. Respective information and information on applicable form symbols are
available at the website of the Parliament Office (http://www.sejm.gov.pl) and at the website of the
Ministry of Finance (http://www.mf.gov.pl).

The form symbol may consist of two parts: letters and digits (e.g. PIT-5 or PIT-37).

In such case you should type it with or without a dash: PIT-5 or PIT5; but you should not type a space.
The payment period should be given in the following form: first two digits (two last digits of a year) and
then one of the following letters M,P,R K,D,] (meaning respectively a month, half a year, year, quarter,
decade of a month, day of a month) and then a number of a respective period (month - 01, ..., 12; half
a year - 01 or 02; year- nothing, quarter - 01, ..., 04; decade - decade number 01, 02 or 03 and then the
month number 01, .., 12; day - day number 01, .., 31 and then the month number 01, .., 12).

4.9. TRANSFER BETWEEN OWN ACCOUNTS (PRZELEW MIEDZY WEASNYMI RACHUNKAMI)

To make a transfer of funds between own accounts available within one context, you should use
“Transfer between own accounts” (Przelew miedzy wtasnymi rachunkami) form. A signature is required
to confirm transactions only when a transfer is made between accounts functioning under different
agreements.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
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4.10. PACKAGES OF TRANSFERS (PACZKI PRZELEWOW)

A package of transfers is a set of transfers accomplished from one account, that are subject to a
common (one-off) authorisation. In order to make a package, you should select “New package of
transfers” (Nowa paczka przelewow), assign a name and define the currency that is to be assigned to a
given package. A package created in such a way will be added to the list of edited packages that is
visible from the main tag of “Package of transfers” (Paczka przelewow). The features of a package of
transfers are as follows:

e Transfers in the same package are debited from the same account,

e The ID of a person who created a package, so called package owner is assigned in the
package,

e Asingle domestic package may contain different types of transfer orders: one-time, including
SORBNET transfers, transfers to the Social Insurance Institution, transfers to the Tax Office, but
it may not include foreign transfers,

e A foreign package may contain foreign transfers only,

e Asingle package may include transfers with different execution dates,

e Asingle package of foreign transfers may contain transfers in different currencies.

) .
Rachunki  Transakcje  Kary PKO Cash  Ustugi dodatkowe  Wymiana plikow  Dostep  Kontakt 1 PKO ‘I ylaguj
-+ Transskeje niszrealizowane MNowa paczka przelewéw
- Wysakajransach |
+ Kontrahenci Mazwa paczhi praelewo WYMagans
-+ Platnosci Rachunek ohcigzany Rachunsk 4 82 1020 5561 D000 3102 0007 5671 783 097,54PLY [w]
-+ Zlecenia state
waluka przypisana do paczki Dowolna v

+ Przelew jednorazowy

-+ Przelew da ZUS “ ANULUL +
-+ Przelew do US )

+ Przelew miedzy whasnymi

rachurikami

-+ Paczki przelewaw

-+ Mowa parzka pra

-+ Import z pliku
+ Historia paczek przelewin
-+ Przelew zagraniczny

-+ Operacje do podpisania

Another step in the process of package creation is adding transfers to such package or their importing
from a file. To do this, you should select “Details” (Szczegoty). In case of a package that has “Edited”
(Edytowana) status, it is also possible to modify or delete transfer orders.

Paczki edytowane [?]

Id. - - Data Status
e MNazwa paczki Rachunek obcigzany Waluta otwarda = Przelewy
1036 PRZEWODNIK B PLN 2011-05-13  Edytowans Todé: 0

Then transfers from the level of the “List of transfers” (Lista przelewow) should be added. In the course
of the edition one-time transfers to a package, including SORBNET transfers, transfers to the Tax Office,
transfers to the Social Insurance Institution that may be added to packages by an authorised User.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
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iPKO  mwom

-+ Transakije niezrealizowsne Szezegoly paczki - 12/12/11

-+ Wyszukaj bransakcie

+ Kontrahenci Dostepne operacje: -+ Zmieh nazwe -+ Usufi -+Drubu raport uproszezony. -+ Drukui raport saczendtowy

-+ Ptatnogci Identyfikator paczki 4285

-+ Zlecenia state Nazwa paczki 12112111

-+ Przelew jednorazawy Rachunek obrigzany 82 1020 5561 0000 3102 0007 5671

-+ Przelew do L5 Status Edyhowana

+ Przelew do US Praelewy Tlogé: 0

+ Przelew migdzy whasnymi Historia paczki Ubworzenie: Z011-12-12 13:17:43, SKIEN TELEMARK
rachunkanmi

-+ Nowa paczka przelewdw

Kryteria sortowania i filtrowania

e — .

-+ Historia paczek praelevdu

-+ Przelew zagraniczny Szukany rodzaj operacji Wszystkie L4
*+ Operacje da podpisania Dodatkowe kryteria wyszukiwania Brak A
Szukana wartosd lz‘
[ sortowanie oo Wybierz rosngco malejgro

WYSZUKA) »

Lista przelewow

Dostepne operacje -+ Dodaj preelew -+ Dodaj przelew do US -+ Dodaj preelew do ZUS -+ Dodaj preelew zagraniczny -+ Importui 2 pliky

Wybrane przelewy: (0)
O iybrane przelewy

© widaczne na stronie
O \Wszysthie

Brak przelewdw w paczce.

The edition should end after transfers are added to a package.

Szczeqoly paczki

Dostepne operacje

Zmieri nazwe -+ Usuil -»Drukui raport uproszczony -+ Drukui raport szczegétowy

Identyfikator paczki 3026

Nazwa paczki testjch

Rachunek obcigiany 04 1020 5561 0000 3002 0007

Status Edytowana

Przelewy Tlosé: 1, kwota: 10,00 PLN

Historia paczki Utworzenie: 2011-04-28 12:58:37, RAFAL FLIS

Then a package should be signed. A package may require additional signatures.

Zakonczenie edycji i podpisanie paczki

Paczka zostanie podpisana, ale wymaga dodatkowych podpiséw,

Identyfikator paczki 3036

Mazwa paczki PRZEWODMIK

Rachunek obagzany 04 1020 5561 0000 3002 0007 5572
Status Edytowana

Przelewy Tlosé: 3, kwota: 1000 020,00 PLN

Wystac do realizacji

(2]

Historia paczki Utworzenie: ﬂlerSr 13 12:23:29, RAFAL FLIS

(7]

WYKONA] » ANULUJ »

Podaj odpowied? z tokena dia kodu operacii

v
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A package starts to be visible in the list of executed packages that is visible from the level of the main
tag of “Transfer packages” (Paczki przelewow ) below the list of edited packages. Executed packages
are the packages with the following status:

"To be signed" (Do podpisania) - this status means that a package was closed and sent for
authorisation; the package will remain in “to be signed” status until it is fully authorised (the required
number of signatures is collected) or until the package is sent for reedition, “To be sent” (Do przestania)
- this status means that a package has obtained all required authorisations and was submitted to the
banking system for the purpose of accomplishment.

Paczki realizowane

Id. Nazwa . Data Status
— e Rachunek obcigzany Waluta otwardia et Przelewy
Hodé: 5 -+ Powrdt do edydii
. osc: 3 . .
3038 PRzEwoDNK 041020 55510000 3002 PLN 2011-05-13 Do podpisania Kuiota: » Szczeadty
0007 5572 1000020,00pPLy  * Bodoisz

-+ Usur

The list of packages contains also packages “To be released” (Do zwolnienia) that have been already
signed and wait for being submitted to the Bank.

Any change in a package that has been partially authorised will cancel all earlier authorisations. NOTE!
If there are any transfers with an earlier date in a package, a User is informed about it in a respective
message when the last signature is affixed. For instance: note, the package contains transfers with a
earlier date. Number of transfers with an earlier date: ..... Modify, Do not modify, Cancel.

In the course of handling of domestic transfer packages the following statuses may occur that narrow
a type of transactions that may be performed at given time in a processed package:

e Edited (Edytowana) - a package has such status directly after it is created; this status means
that it is possible to add, delete and modify transfer orders within such package;

 To be signed (Do podpisania) - this status means that a package was closed and submitted for
authorisation. A package will remain in “to be signed” status until it is fully authorised (the
required number of signatures has been collected) or until the package is submitted for
reedition (the status of a package will change automatically to “Edited” (Edytowana) and all
authorisations granted by then are to be removed;

o To be sent (Do przestania) - this status means that a package has obtained all required
authorisations and was submitted for the purpose of its accomplishment to the banking
system, it is not possible to edit the contents of a package;

e Sent (Przestana)- a package has been completely and correctly sent for accomplishment to the
banking system; from the point of view of iPKO biznes all orders included in a package were
registered in the banking system;

« Sent (there were rejected transfers) [Przestana (wystgpity przelewy odrzucone)] - a package
has been sent to the banking system, but some orders included therein were not registered.

 Sent and exported (there were rejected transfers) [Przestana i wyeksportowana (wystqpity
przelewy odrzucone)] - a package has been sent to the banking system, but some orders
included therein were not registered; all orders that were not registered have been renewed.

e To be released (Do zwolnienia) - a package is waiting to be released by an authorised person.

Detailed information on a given package is available after “Details” (Szczegoty) function is selected.

The right column contains also other functions that may be available, depending on a status of a
package.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
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The way of handling foreign packages is based on the need to perform an analysis of data through the
bank’s IT system before they are sent for accomplishment. Therefore, a foreign package order consists
of three stages. The first stage includes a creation/ imports of a package to iPKO biznes. At the second
stage a package is sent for analysis to be performed. At the third stage a package is sent for
accomplishment. All transfers that have successfully undergone the analysis are to be accomplished,
while incorrect transfers are rejected.

In the course of handling of foreign packages, other statuses may occur that narrow a type of
operations that may be performed at a given moment in relation to a package processed:

 During analysis (W trakcie analizy) - a package containing at least one transaction that is in
the course of data analysis,

e Edited (Edytowana) - a package that contains only orders that have successfully passed
through data analysis,

e Edited - must be supplemented (Edytowana - wymaga uzupetnienia) - a package containing at
least one transaction that has “To be supplemented” (Do uzupetnienia) status, that requires
supplementation of data in respect to Fedwire / ABA Code,

e Edited - it contains incorrect orders (Edytowana - zawiera btedne zlecenia) - a package that
does not contain orders that need to be supplemented but it contains at least one order with
“To be corrected” (Do poprawy) status or ,Error, status unknown” (Btqd, status nieznany).

Paczki edytowane [?]

Id. - Rachunek Data -
paczki Nazwa paczki obciazany Waluta aETEE Status paczki Przelewy
Tlogc: 3
5275 205101 8%110022%553? ISE??DIDD 2012-01-25 W brakeie analizy Kwoka: -+ Szozeqoty
3 853,79 UsD
I{?ig’ts,u *+ Szczendty
5183 260801 32110022%55? 153?0100 2012-01-20 Edytowana £ 569,07 PLM kS Z;""ﬁ
26 771,54 EUR EVEE
& 111,89 1USD > Usu
-+ Szczeqity
losé: 3 ., eokoicz
&2 1020 5561 0000 Edytowana - zawiera ' edviie
169 20401 2012-01-20 . Kwoka:
3102 0007 5671 btedne zlecenia 3113,73 USD ., Poprav
dane
-+ Usun
logé: 3 -+ Szczeqity
&2 1020 5561 0000 Edytowana - wymaga — Uzupetnij
5166 IG11)12 201z-01-20 A Kwiata: o
3102 0007 5671 uzupetnienia 1 993,79 LIsD . Sﬁ

Transfers in “To be corrected” (Do poprawy) status require data correction. To do so, you should use
“Modify data” (Popraw dane) function that shows what data are incorrect. The “Modify data” function
is on the site of packages and next to every incorrect transaction in the details of a package.

-+ Szczegity
Toge: 3 ., Lakoticz
52 1020 5561 0000 Edwtowmana - zawiera : soCie
2169 Zaf04/01 201z-01-z0 . Kwaka:
3102 0007 5671 btedne zlecenia 3113,73 LSD
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Transfers “To be supplemented” (Do poprawy) require that the name of recipient’s bank is provided. To
do so, you need to select “Supplement data” (Uzupetnij dane)option that shows a list of banks. The
“Supplement data” function is on the site of packages and next to every transaction that needs to be
supplemented, in the details of a package.

2 1020 5561 0000 Edytowana - wymaga Tlosc: 3

Z012-01-20 P Fiwaka:
3102 0007 5671 uzupetnienia 1 993,78 LIsD

Sleg 211112

Transfers with “Error, unknown status” (Btqd, status nieznany) have not been correctly analysed due to
technical problems. Such types of transactions should be submitted to an analysis again. To do so, you
should mark transfers and use option “Wyslij do analizy”, or copy a group of transactions to a new
package, in result of which they will be submitted for analysis automatically.

4.10.1. OTHER FUNCTIONS AVAILABLE TO AN EDITED PACKAGE

Printing reports of transactions from a package

In order to print a simplified report or a detailed report, you should enter into “Details” (Szczegoty) of a
package and depending on your needs select “Print simplified report” (Drukuj raport uproszczony) or
“Print detailed report” (Drukuj raport szczegotowy) options. After you select it, a report will be
generated.

Sorting and filtering transfers in packages

In order to sort or filter transactions in a package, you should choose “Package details” (Szczegoty
paczki) option and then define sorting of transactions according to predefined criteria (search type of
transactions, additional criteria of searching, searched value - the function of searching any phrase
makes it possible to find a recipient when you specify at least 3 subsequent characters, sorting
according to ordered accomplishment date, account number, recipient number, description, amount,
status, decreasing or increasing order.

Rachunki ~ Trans K0 Cash  Ustugi dodatkowe  Wymiana plikdw  Dostep  Kontakt i PKO Taiyloguj
+ Transakcie niezrealizowane Szezegoly paczki - 12M12/11
-+ Wiyezukaj transakoje
-+ Kontrahenci Dostepne operacje: -+ Zakoricz edvcie -+ Zmier nazwe -+ s +Drukui raport uproszczony -+ Drukuj raport szczegdtoey
-+ Ptatniogci Identyfikator paczki 4265
-+ Zlecenia state Mazwa paczki 12f12f11
+ Prazelew jednorazowy Rachunek obrigzany &2 1020 5561 0000 3102 0007 S671
-+ Przelew do ZUS Status Edytowana
-+ Przelew do US Fraelewy Togt: 1, kwota: 567,00 PLM
-+ Praelew migdzy whasnymi Histaria paczki Ubworzenie: 2011-12-12 13:17:43, SKIEN TELEMARK

rachunkami

-+ Mowa paczka przelewimn . e B
Kryteria sortowania i filtrowania
+ Import 2 pliky

-+ Hiskoria paczek przelewdn

“+ Przelew zagranicany Szukany rodzaj operaci Wszystkie v
+ Operack: do papisana Dodatkowe kryteria wyszukivania Brak w
Szukana warkosd IE‘
[ sortowanis po Wyhbierz rosngoo malejgco

WYSZUKA) »
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From the level of available functions it is possible to print out a report with transactions that have been
searched earlier. “Print searched transactions” (Drukuj wyszukane) option prints them. If it is necessary
to print a report with other searching criteria, you should select “Search” (Wyszukaj) button.

Rachunki  Transakcje 'K Ustugi dodatkowe  Wymiana plikdw  Dostep  Kontakd i P KO Tayloguj

-+ Transakcje niezrealizowane Szezegoly paczki - 12/12/11

-+ Wiyszukaj transakcje

-+ Kontrahenci Dostepne operacje: + Zakoricz edveie -+ Zmisr nazwe -+ Usun

-+ Pratnosci Identyfikator paczki 4285

-+ Zlecenia state Nazwa paczki 12112j11

-+ Przelew jednorazowy Rachunek obcigzany 52 1020 5561 0000 3102 0007 5671

+ Przelew do ZUS Status Edytowana

+ Przelew do LS Przelewy Tlosc: 1, kwota: 567,00 PLM

+ Przelevs migdzy whasnymi Historia paczki Ubworzenie: 2011-12-12 13:17:43, SKIEM TELEMARE
rachunkari

-+ Mowa paczka przelewin

Kryteria sortowania i filtrowania

-+ Import z pliku

-+ Historia paczek przelewim
Dostepne operacje -+ Drubkuj wyszukane lz‘

-+ Przelew zagraniczny

“+ Operacje do podpisania Szukany rodzaj operacii Przelew krajowy v
Dadatkawe kryteria wyszukivania Brak »
Szukana warkosd lz‘
[ sorkowanis po Wyhbierz rosnaco malejaco

WYSZUKA) »

Importing a transaction to an existing package

If you want to add new transactions to a package that already exists, you should select “details”
(Szczegoty) and then select “Import from file” (Importuj z pliku) link in the list of transfers. After a
transfer to the screen of Importing a transfer package from a file (Importowanie paczki przelewow z
pliku) you should select a file, from which additional transactions are imported.

Rachunki  Transakcje KD Cash  Ustugi dodatkow fyriana plikiw  Dostep  Kontakd i PKO B Wiylogu
-+ Transakeje niezrealizowans Importowanie paczki przelewow z pliku
-+ Wyszukaj transakoje
-+ Kontrahenci Identyfikator paczki 4285
-+ Pratnogci Nazwa paczki 12/12111
-+ Tlecenia state Rachunek obrigzany 82 1020 5561 0000 3102 0007 5671
-+ Przelew jednorazowy Status Edytowana
-+ Przelew do ZUS Przelewy Tlogé: 1, kwota: 567,00 PLN
-+ Przelew do LIS Histotia paczki Ubworzenie: 2011-12-12 13:17:43, SKIEN TELEMARK

-+ Przelew migdzy whasnymi

rachunkami

Aby zaimportowad przelewy musisz wybrad plk zawierajgoy przelewy wjednym z dosteprvch formatdw, Mastepnie wybrany plik zostanie
przestany na serwer banky, gdzie jego zawartosd zostanie preeanalizowana i aukomatycznie zostanie ubworzona jedna lub wiecej paczek praelewdw,

-+ Mowa paczka przelewdn

-+ Import z pliku

-+ Hiskaria paczek przelevedw Typ plikur Wykryj automatycznie v
-+ Przelew zagraniczn
¥ ¥ ‘ivhierz plik. | Przeglads... WYMagane
-+ Operacje do podpisania
[ Zlecona dats realizaci 2011-12-12 E

Foreign transfers may not be imported, copied or transferred to a package with domestic files and vice versa.
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Copying and moving transfers between packages

Analogically to the above functionality, in the package details we select a “Copy to package” (Kopiuj do
paczki) or “Move to package” (Przenie$ do paczki) link. It is possible to use one of the three options of
transfers that are to be moved to a package: selected transfers, transfers seen on a website and all
transfers.

Selection of one of the above function will result in a move to the next screen - “Copying transfers from
one package to another” (Kopiowanie przelewow z paczki do paczki) or “Moving transfers from one
package to another” (Przeniesienie przelewow z paczki do paczki).

Kopiowanie przelewow z paczki do paczki

Paczka Zrodiowa

Identyfikator paczki 2907
Mazwa paczki test elixir-0
Rachunek obcigzany 04 1020 5561 0000 3002 0007 5572
Wybrane przelewy
Dane odbiorcy Opis Kwota
13 1020 5551 0000 3102 0003 5501 Przelew z rachunku 1,20 PLN
NOWAK_JAN CPERACIA_TESTOWA TEST _1

" paczka istnicjaca

Identyfikator paczk: --
Rachunek Zrédiowy: --

" Mowa paczka

Mazwa paczki

Rachunek Zrédbowy RACHUNEK BIEZACY 04 1020 5561 0000 3002 0007 5572 408 011,36 PLN
Waluta przypisana do paczki

Functions referring to rejected transfers

If there are rejected transfers in a package, “Display a list of rejected transfers” (Wyswietl liste
przelewow odrzuconych) is active. After you select it, you may see information on all rejected files in a
package. Such rejected file may be copied to a package.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
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Import of a package of transfers from a file

In order to import a package of files, you should make available a file in one of the following formats:
Elixir-O, Netbank (CSV), Netbank (CLF), Netbank (XLS), VideoTel, Ptatnik (CSV) oraz MT103 (PLA). Then
you should define file localisation through Review (Przeglqdaj)option and complete the other fields of
the form: Name of a package, Define if separate packages are to be created for transfers in different
currencies, if necessary specify other values than in an imported file (package account, ordered
accomplishment dates, account to settle the commission).

N 4 o i A . I - . . i
Rachunki  Transakcje Karly PKO Cash  Ustugi dodatkows  Wiymiana plikdw  Dostep  Kontakt l PKO B Wivloguj
-+ Transekcie niezrealizowane Importowanie paczki przelewow z pliku
-+ Wy wanakch -
-+ Kontrahenci Aby zaimporkowad preelewy musisz wybrad plik zawierajacy praelewy w jednym z dostepnych formatdw, Mastepnie wybrany plik zostanis
przestany na serwer banku, gdzie jego zawartosE zostanie przeanalizowana i automatycznie zostanie utworzons jedna lub wiecej paczek przelewiw
+ Phatnosci {po jednej paczee dla ka?deqgo rachunku zradtavwega w pliku),
-+ Zlecernia state
-+ Praslew jednorazowy Tvp pliky wykry] automatycznie v
Wykryj automatycznie
-+ Przelew do 2US Wehisrz plik Elixir-0 wymagane

Metbank {CSY)
-+ Przelew do US Netbank {CLF}
Nazwa paczki Netbank (%15) lz‘ Wymagane

+ Przelew miedzy whasnymi VideoTel

rachunkami Czy bworzy oddzielne paczli, dla Platnik (C5¥)

, przelewdw w rdznych walutach ;

-+ Pacak praslewdn MT103 {preelew zagranicen

> e D EEE Zaznacz ponizsze opcje jezeli chcesz ustawic inne wartosci niz w importowanym pliku

+ Impott 2 pliku [ z rachurku Wybierz (2]

-+ Historia paczek praelewd

[ Zlecons data reslzaci 2011-12-12 E
-+ Przelew zagraniczry

-+ Operacje do podpisania OK » ANULUJ »

4.10.2. HISTORY OF TRANSFER PACKAGES

A history of transfer packages presents information on all executed packages (without any time limits)
with a possibility to see their details.

4.11. FOREIGN TRANSFER (FOREIGN CURRENCY PAYMENT ORDER) - PRZELEW
ZAGRANICZNY

It is possible to accomplish foreign transfers through iPKO biznes system, when you select “New
foreign transfer” (Nowy przelew zagraniczny) option from “Foreign transfer” (Przelew zagraniczny)
submenu in Transactions menu. The transactions presented in the list of foreign transfers may be
searched according to transaction status. Data may be also searched according to the
accomplishment date. Searching criteria may be combined with each other.
A foreign transfer is to be executed in a currency that is defined in an order. If a transaction currency is
different that currency of an account from which it was ordered, then it will be converted according to
the foreign exchange rates in the table of PKO Bank Polski (except negotiated exchange rate in case of
a negotiated transaction).
For correct accomplishment of a foreign transfer, you should fill in the following fields:
e BIC of recipient’s bank - BIC code (also called SWIFT code), that consist of eight or eleven
alphanumeric characters. In case of payments made in USD to the banks in the territory of the
United States you should provide 9-digit bank number, so called Fedwire (FW) code, that is
also called ABA code,
e Recipient’s account number - the account number should be entered in the format binding for
a country and bank that holds such account. In particular, it may be an account number in
IBAN format, that is an account number preceded by so called ISO code of a country, in which

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
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counterparty’s bank is located (e.g. in case of Great Britain ISO code is “GB”, and for Germany
it is “OE”),

e Recipient’s name and address

e Recipient’s country

o Title of a transfer

e Amount and currency of a transfer (it is possible to make a foreign transfer in PLN),

e Parties that bear the costs - you should define the way in which fees and charges for
accomplishment of a transfer are to be settled (costs may be borne by a party that orders a
transfer or by a recipient, it is also possible to divide the costs between by a party that orders
a transfer and a recipient),

e Ordered transaction date

e Value date for the bank- available options are: spot, tomnext, overnight

e “Do you want to enter into negotiated transaction?” (default value NO)

NOTE! In order to accomplish negotiated transactions of exchange of convertible currencies, it
is necessary to enter into a framework agreement that enables an execution of such
transactions in the branch office with which an account is held. A payment order using
negotiated exchange rate will be accomplished after a delivery of a confirmation of currency
exchange transactions, within 1 business day. Otherwise an order shall be rejected
automatically.

e Account for settlement of fees and charges.

+ Transakcje niezrealizowans Utworzenie nowego przelewu zagranicznego

+ Wyszukaj bransakeie

+ Kontrahenci 2 rachunku RACHUNER BIEZACY 76 1020 5561 0000 3202 0007 1365 & 529,85 PLM [VE wWymagang
& R Il ey 2] DD

+ Zlecenia state

+ Przelew jednorazow: Mumer rachunku odbiorey - E wymagane
L i  pabierz z sty kontrahentéw
+ Przelew do ZUS

Mazwa i adres odbiorcy wymagane
+ Praelew do Us
+ Przelew miadzy whasnymi
rachunkami
+ Pacaki praelewii
e e— Kraj ndbiorcy Wybierz ~|[7] wymagane
Tytut przelevis wymagane
+ Operacis do podplsania
Kuoka J[00 | waluta | wybierz 1w [[7] wymagane

Sprawds knsety edliarii prasles 7 |

©) SHA - decenindawes pokryws knsaty banku zleceniodswcy, odbiorca pokrywa koszty
Strary pokrywaiace koszty hankiwv trzacich WYMagans

©) BEN - adbiorca pokrywa koszty banku zleceniodawey | bankéw trzecich
©) OUR - deceniodawca pokrywa kesety banky deceniodancy | bankéw trzecich

Zlecona data realizacii 2012-06-04 |1 [7] wymagane

spok - oznacza pastawienis kwaty przsleny zagranicznega do dyspazyci banku
obrzymusiacegn prelsw zaqranicny w drugim dni roboczym nastepuiacym po driu
przyieci zlecenia praslevi zagraniczneao, i przypadkL polEcen ity SEFA orsz
polecena wypfaty 05 w walsoie EUR, pomimo wybrania dety waluty dla banku spat,
praelews zagraniczny zostanie wystany przez Bank z datq waluty dla banku tomnext (bez
pobierania dodatkowe] optaty).
Dista waluty dis banku () tomnest - sznacea postawierie kwoty presleny zagraniczneqo da dyspozyci banku wymagane
atrzymuiacenn przslew zagranicany, w i robczym nastepUianym po drio prayiecia
Zlecenia preelenu zagranicenego. W tej dacie waluty realizowane jest domyslnie
polecenie sypiaty SEPA araz polecenie wyplaly FOG w walucre EUR (bez pobierania
dodatkane] optaty).
© overnight - nznaczs postawisnis keoty praslewu zagranicznen do dyspozye bank
obrzymusiacegn przelsw zaaraniczny, w dniu prayieda zlecenia przelswy zagranicznego.

Cey choesz zanrzec transakejg e ¥|[2]
negocjowang?

Rachunek dla rozliczenia oplat i prowizii Wybierz [ae] wymagane
Referencie wlasne zleceniodawcy 2]

After fields are completed, a transfer shall be submitted for an analysis. Correct analysis will enable a
move to the next page that makes it possible to sign a foreign transfer. After a transfer is
accomplished, it is possible to save counterparty’s data. If an error is detected during an analysis,
fields that need to be corrected will be marked in the form.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl

35



5. CARDS (KARTY)

The card module in iPKO biznes application presented information on three types of cards:

e Debit cards,
e Credit cards,
e Prepaid cards .

5.1. DEBIT CARDS (KARTY OBCIAZENIOWE)

The debit card module in iPKO biznes application enables:
e Presentation of information on an agreement concerning use of debit cards,
e Review of the history of transactions and unsettled transactions for a selected card,
e Obtaining information about a balance and funds available on a card,
e A possibility to generate and print reports with the history of settled and unsettled
transactions for a selected debit card,
e A possibility to print confirmations of a single transaction made by means of a debit card.

The page presents a list of current accounts for which debit card agreements have been concluded.
Below, there is information about a selected agreement and a list of debit card issued under the
agreement.

Rachunki  Trans ! sh  Ustugi dodatl na Costep  Kontakt iPKO ‘Poviyloguj

Umowa o korzystanie z kart obcigZeniowych

-+ Szczegolty karky Dane umowy
-+ Operacje karkowe .
Humer rachunky umewy E 98 1020 2368 0000 2602 01559038 v | - Wybierz
+ Karky kredytowe
Limit globaln 500 000,00 PLK
-+ Karty praedptacone e v !
twiykiorzystanie limitu globalnego lz‘ 0,00 PLM

Srodki dostepne w ramach limitu alobalnego
330 000,00 PLM

Catosé zadhuzenia [7 | 0,00 LN

Lista kart obcigZzeniowych w ramach umowy

Dostepne operacije:| PDF & |-+ pobierz

Uzytkownik i numer Cykliczny limit Srodki Dzien Kwota H Status

karty karty dostepne rozliczenia rozliczenia karty

GERBERA EDWINA

5534 6051 0109 9273 20000,00 PLK 20 000,00 PLM Akbywna -+ Saczeqdh

ESGSEL‘PSBDEETDES'\';IZI‘;»:? 20000,00 PLK 20 000,00 PLM Akbywna ++ SzEzeqity.

55;;{542»](;\;;02;2‘1135%20 100 000,00 PLY 100 000,00 PLH aktywna > Saczend
Przewodnik  Demo  Bezpieczenstwo  Opfaty  Oprocentowanie  Kursy walut Find BIC (Swifth BPECPLPYY 2008 PKO Bank Polski

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
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5.1.1. CARD DETAILS (SZCZEGOLY KARTY)

The page provides information on a given debit card issued under the agreement. To display the details

of a debit card, you should provide a number of the account agreement and a card.

Rachunki  Transa

+ Karty obcigeniowe

-+ Operacje karkowe

-+ Karty kredytowe

-+ Karty przedptacone

Wybrany rachunek

Kontakt

Murner rachunky umawy lz‘ 96 1020 2368 0000 2602 0155 9038 | |-+ wibisrz

Szczegoly karty obciazeniowej

Karta | GERBERA EDWINA 5534 6051 0109 9273 ~ |+ Wvhierz

Mumer karty

Uzytkownik karty

Mazwa karty

Lirnit cykliczrey

wykarzystanie limitu cyklicznego
Sradki dostepne

Dzienny limit veyptat gokowki

Wykorzystanie dziennego limitu wyptat
gobawki

Dizienny limit operacji ptatniczych

wykorzystanie dziennego limitu operacii
phatniczych

Dzier rozliczenia
Kok rozliczenia
Data waznosci karky
Skakus karby

Ubezpieczenia i ushugi dodatkowe

Przewodnik.  Dermo  Bezpieczenstwo Optaty  Oprocentowanie  Kursy waluk

5534 6051 0109 9273
GERBERA EDWINA
MC CORPORATE

20 000,00 PLM

0,00 FLR

20 000,00 PLN

Erak

Brak
Eirak

Eirak

2014-11-30
Akbywna
Erak

POWROT »

Fiod BIC (Swift): BPKOPLPYW

iPKO  mawons

2003 PKO Bank Polski
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5.1.2. HISTORY OF TRANSACTIONS (OPERACJE KARTOWE- HISTORIA OPERAC)I)

The history of transactions contains information on executed and settled transactions that changed the
book balance of the debit card account. You should provide the number of account agreement and a
card to display the history. Additional searching criteria include date and amount of a transaction. It is
possible to download and print out a report with a history of transactions for a selected card in five
available formats. Moreover, it is also possible to print out a confirmation for a single transaction.

Katty PKO Cash  Ushugi dodatkowe ana plikdw Dostep  Kontakt iPKO ‘Towlogu)

-+ Karty oheigzeniowe Wybrany rachunek
+ Szczegdty karty

Murner rachurku umowy | 98 1020 2368 0000 2602 0155 9038 v |+ Wyhierz
+ Karty kredytowe

-+ Karty predptacone
Wybrana karta obciazeniowa

Karta | GRUSZKA KAZIMIERZ 5531 4122 0052 3490 ~ | Wybierz

Wartosd operacii nierozliczonych 0,00 PLM
Srodki dostepne 100 000,00 PLY
Saldo biezace 0,00 PLM

Kryteria wyszukiwania

Typ raportu Historia operacji ~

Kwata Min. Max.

Tarmin E‘ od |2010-03-01 E Do |2012-06-15 E

WYSZUKA] »
Historia operacji [7]
Dostepne operacje:| PDF |-+ Pobierz
Data DETE] Numer i Typ Kwota Wartosc w
operacji ksiegowa uzytkownik karty transakcji operacji PLN
5531 4122 0052 3490 WHPLATA 23.03,2012_TEST NORMWEGLA
11 11 5 03, ] 8|
2010-11-26  Z010-11-26 SRLISZK A KAZIMIERZ (g?;)?:\;l;lj Data operacii: 2010-11-26 +1000,00PLM  +1 000,00 PLM Drukis
PROWIZIA )
5531 4122 0052 3490 aln] PROWIZIA OO W YPLATY GOTOWED |
2010-11-26  2010-11-26 o) ienen kaZIMIERZ WYPLATY Data operaciji: 2010-11-26 +35,00 PLN +35,00 PLN Drukusi
GOTOMWKI

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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5.1.3. UNSETTLED TRANSACTIONS (OPERACJE KARTOWE - OPERACJE
NIEROZLICZONE)

The page of card transactions provides also information on card payments and disbursements from
ATMs for amounts that have been then blocked by the bank (unsettled transactions). A card account
shall be finally debited at the moment of settlement of a transaction, that most often takes place within
a few days from when a transaction is executed. Unsettled transactions have an impact on the amount
of funds available on a card. It is also possible to download and print out a report on unsettled
transactions for a selected card in five available formats.

Rachunki  Transakeje Karty PKO Cash  Ustugi dodatl e ymiana plikow Dostep  Kontakt iPKO "B Wiylogui

-+ Karty obcigzgeniows Wybrany rachunek
-+ Szezegoty karty

Murner rachunku umowy | 98 1020 2368 0000 2602 0155 9038 v |+ Wybierz
-+ Karty kredytowe

-+ Karty przedptacone
Wybrana karta obcigzeniowa

Karta | GERBERA EDWINA 5534 6051 0109 9273 |- Wiyvhiere

wiartosd operacii nierazliczonych 0,00 PLN
Zrodki dostepre 20 000,00 PLN
Saldo biezace 0,00 LN

Kryteria wyszukiwania

Typ raportu Dperacje nierozliczone

Kwota Mir,

Max.
Termin [7] od [zo1003-01  |'F) Do [2012-06-15 ||
WYSZUKA) »
Operacje nierozliczone IE‘
Brak operacji.
Przewodnik.  Dema  Bezpieczeristwo  Ophaby  Oprocentowanie  Kursy waluk Kad BIC (Swift): BPEQPLPW 2005 PRO Bank Palski

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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5.2. CREDIT CARDS (KARTY KREDYTOWE)

The credit card module in iPKO biznes application enables:
e Presentation of information on an agreement concerning use of credit cards,
e Review of the history of transactions and unsettled transactions for a selected card,
e Obtaining information about a balance and funds available on a card,
e A possibility to generate and print reports with the history of settled and unsettled
transactions for a selected credit card,
e A possibility to print confirmations of a single transaction made by means of a credit card.

The page presents detailed information on the credit card agreement and the data from the last
specification of transactions made by means of the cards. Below, there is information about credit
cards issued under the agreement.

Ustugi dr ap ostep  Kontak iPKO awivloguj

Umowa o karzystanie z kart kredytowych

Szczegily umowy H

-+ Szczeadty karky Informacje podstawowe
-+ Operacie kartove Limit globalmy 40000,00 PLM
+ Karty przedpracons Srodki dostepne w ramach imitu globalnego
33 698,78 PLM
‘Wykorzystanie limitu globalnego lz‘ 6 301,22 PLW
Dzien rozliczeniowy 1. kazdeqgo miesigea

Dane ostatniego zestawienia

Kwita minimalna dao sphaty 4 502,94 PLK

Saldo koncowe {catosd zadhuzenia) 6 &21,22 FLW

Mumer rachunku do sphaty 17 1020 0029 9700 2008 6575 2692
Weyrnagany kermin sphaty 2012-04-02

Lista kart kredytowych w ramach umowy
Dostepne operacje:| PDF w |-+ Pobisrz

Uzytkownik i numer o Srodki Kwota zadluzenia karty na ostatnim Status
Limit karty

karty dostepne zestawieniu karty

s ISOOOODPLN  12449,89 PLN 0,00 LN Biyna -+ Serzeatty

4453\';58%5 E‘?B’ZTSE:IQS 10 000,00 PLI G 043,47 PLN 0,00 PLM Akbywna + Szcreqity

qqggLeEyg%Résgglgggq 11 000,00 PLM 9193,42 PLN 0,00 PLM Akkywna -+ Szczeqdty.
Przewodrik.  Demo  Bezpieczenstwo  Optaby  Oprocentowanie  Kursy walub Kod BIC {Swift): BPKOPLPW 2008 PEO Bank Polski

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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5.2.1. CARD DETAILS (SZCZEGOLY KARTY)

The page provides information on a given credit card issued under the agreement. To display the details

of a credit card, you should select a card.

Rachunki  Tr

-+ Karty obcigZeniowe

-+ Karty kredytowe

-+ Operacie kartowe

Mumer karty
+ Karty przedptacone [ETO——
Mazwa karty
Lirnit, karty
Srodki dostepne
Saldo biezace
Warkoge operaci nierozliczonych
Dizienny limik sy ptak gokdwki

Wikorzystanie dziennego limibu wyptat
gokdwki

Dizienny limit operaci phatniczych

Wykorzystanie dziennego limibu operacji
platniczych

Wymagany termin spaty

Kwiota zadtuzenia karty na ostatnim
2estawieniu

Data waznosci karky
Skakus karty

Ubezpieczenia i ustugi dodatkowe

Przewodnik.  Demo  Bezpieczenstwo  Opfaty  Oprocentowanie  Kursy walub

Szczegoly karty kredytowej

MAREK KRYSTIAN 4438 7007 0167 7998 % | -+ Wyhierz

Kaontakt

4438 7007 0167 7998
MAREK KRYSTLAMN
PO WISA Business Credit Municipium Ztoka
15 000,00 PLM

12 449,89 PLM
2470,11 PLN

&0,00 PLN

5 000,00 PLM

0,00 PLM

5 000,00 PLY

0,00 LK

2012-04-02

0,00 PLK

2014-10
Akbywna

Pakiet IAPA/Priority Pass

POWROT ¢

Kiod BIC (Swifth: BPEOPLPY

iPKO v

2008 PKO Bank Polski

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates

Information: informacje@pkobp.pl, www.pkobp.pl
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5.2.2. HISTORY OF TRANSACTIONS (OPERACJE KARTOWE - HISTORIA OPERAC)I)

The history of transactions contains information on executed and settled transactions that changed the
book balance of the credit card account. You should select a card to display the history. Additional
searching criteria include date and amount of a transaction. It is possible to download and print out a
report with a history of transactions for a selected card in five available formats. Moreover, it is also
possible to print out a confirmation for a single transaction.

3 L]
Rachunki  Tra ] y Ustugi dodatkowe  YWymiana plikdw  Dostep  Kontakt l PKO Tavwlaguj
-+ Karty obrigZeniowe Wybrana karta kredytuwa
+ Karty kredytowe
-+ Szczegoty karty MAREK KRYSTIAN 4438 7007 0167 7998 | |-» Wyhierz
Srodki dostepne 12 529,89 PLN
-+ Rart dj
» Karty przedptacons Saldn biesace 2470,11 LN
Warkosc operacii nierozliczonych 0,00 PLN

Kryteria wyszukiwania

Typ raportu Historia operacji .

Kwots iy, Max.
O biezacy cykl © dats |Z|
Termin od [2010-0503 |

Do [z01z-06-18 ||

WYSZUKAJ »
Historia operacji [?]
Dostepne operacje:| PDF ~ |+ Pobierz
Data Data ,N':E'er i'k Typt ki Kwota Wartosc w
operacji ksiegowa uzyk L] DOULEIERLES]) operacji PLM
arty
4436 7007 0167 ZAKLP TOWaRL
e o 7998 ZAKUP TOWARL [POS) - KRAT ~ .
Z010-12-02 2010-12-02 MAREK [POS) - KRAT Data operacii +10,00 PLK =+10,00 PLN Drukuj
ER¥STIAN 2010-12-02
ZBKUP TOWARL
(POS) - ZAGR,
4438 7007 0167 Data operaciji:
o o 7095 ZAKUP TOWARL 2010-12-02 > .
2010-12-02  2010-12-02 MAREK (POS) - ZAGR. Kurs waluty: +5,00 EUR +19,23 PLN Drukui
ERYSTIAM 3,5460

Rodzaj waluty:
EUR.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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5.2.3. UNSETTLED TRANSACTIONS (OPERACJE KARTOWE - OPERACJE
NIEROZLICZONE)

The page of card transactions provides also information on card payments and disbursements from
ATMs for amounts that have been then blocked by the bank (unsettled transactions). A card account
shall be finally debited at the moment of settlement of a transaction, that most often takes place within
a few days from when a transaction is executed. Unsettled transactions have an impact on the amount
of funds available on a card. It is also possible to download and print out a report on unsettled
transactions for a selected card in five available formats.

Rachunki Transakcje Karly PKO Cash  Ushigi dodatkowe  Wymiana plikdw  Dostep  Kontakt i PKO T yloguj
-+ Karby oheiggeniowe Wybrana karta kredytowa
- i |

-+ Szczegdty karty MAREK KRYSTIAN 4438 7007 0167 7998 % | -+ Wwyhisrz

Zrodki dostepne 12 449,59 FLN
-+ Karty przedptacone
+ preedpt Saldo biezgre Z470,11 PLM
‘Warkosd operaci nierozliczonych 0,00 PLM

Kryteria wyszukiwania

Typ raporku Dperacje nierozliczone

Fwota 1N, Max,
O biezgey cykl ® data lz‘
Termin od [zo11-0515 B

oo (20120615 |/

WYSZUKA) »
Operacje nierozliczone [?]
Dostepne operacje:| PDF * -+ Pobiers
Data " Numer i uzytkownik Typ transakeil Kwnta__ Wartosé w PLN
operacji karty operacji
01026 &5 10MSE70 WWARSZAML
4438 7007 0167 7998
Z012-03-23 MAREK KRYSTIAN AKCEPT AUT, GOT, ATM POL +&0,00 PLN +30,00 PLN

Data operacji: 2012-03-23

Przewodnik.  Demo  Bezpieczenstwo  Oplaty  Oprocentowanie  Kursy walub Kod BIC (Swift): BPKOPLPYW 2008 PKO Bank Polski

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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5.3. PREPAID CARDS (KARTY PRZEDPtACONE)

The prepaid card module in iPKO biznes application enables:
e Presentation of information on an agreement concerning use of prepaid cards,
e Review of the history of transactions and unsettled transactions for a selected card,
e Obtaining information about a balance and funds available on a card,
e A possibility to print out reports with the history of transactions of prepaid cards,
e Card prepayment,
e Repayment of funds from a prepaid card to the main account of the agreement.

The page presents a list of current accounts to which prepaid card agreements have been concluded.
Below there is information on a selected agreement and a list of prepaid cards issued under the
agreement.

Rachunki  Tran: : 0 Ustugi do ana p ostep  Kontakt iPKO Toviyloguj

-+ Karty przadptacons Wybrany rachunek [7]

+ Srodk rierozliczone

{Rachunek H 67 1020 5561 D000 3402 0038 9783 142 108,92 PLN [w! - iyhierz

Umowa o korzystanie z kart przedplaconych

Dane umowy

Mumer rachunku umaowy 52 1020 5561 D000 3202 0061 2572 | -+ ‘Wybierz
Typ kart przedptaconych Business

Mumer umowy E109

Data waznosci umawy 2020-12-31

Ruodzaj kart Personalizowane

Lista kart przedplaconych w ramach umowy

Uzytkownik karty Numer karty Numer rachunku karty Srodki dostepne Saldo ksiegowe

BAREK ARTUR * 2602 28 1020 8561 00N 3102 D061 5963 0,00 PLI nonpy (sl karty
& 2ok srodkdu

-» Zasilenie karty
*
BOCZEK JANIMNA 2510 57 1020 5561 0000 3802 0061 5971 0,00 PLN 0,00 PLN -» Zurok Srodkéw

o
SKUTER: ADA #2494 50 1020 5561 0000 3102 0061 5355 5 983,55 FLN 5 983,55 FLY e
-» Zuarok spodiduv

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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5.3.1. CARD PREPAYMENT (ZASILENIE KARTY)

Funds are paid to the specified prepaid card account. It is also possible to pay funds to such account
on a specific date.

X ] . .
Rachunki  Tr 1 na Jostep  Kontakt ] PKO ‘Paviyloguj
+ Karty preedptacone Zasilenie karty przedplaconej

e L

-+ Sradki nieroziczone Z rachunku Rachunek H 67 1020 5561 D000 3402 D038 9783 142 108,92 PLN
Ma rachuneklE‘ 57 1020 5551 0000 3802 0061 5971
Tykut przelev Zasilenie karty przedptaconej wymagane
Kok 800 ,|oo Waluta | PLN % E wymagane
Zlecona data realizaci 20111227 |5 RTEEETS

5.3.2. REPAYMENT OF FUNDS FROM THE CARD (ZWROT SRODKOW)

Funds from a selected prepaid card account are to be paid to the main account of the agreement. It is
also possible to return the whole or a part of the amount kept on the card account.

Rachunki  Transakcje Katty PKO Cash  Ustugi dodatkowe ymiana plikdwe  Dostep  Kontakt iPKO Toiylagu)
+ Karty przedptacone Zwrot srodkow z karty przedplaconej
-+ Srodk nierozliczons Z rachunku [ 7 | 501020 5561 0000 3102 0061 5955
Na rachunsk RachunekH 67 1020 5561 D000 3402 0038 9783 142 108,92 PLN
() Cats kwata lz‘
finota @ Jo0 | waluta [P v |[2] wnagens
Zlecona data realizaci 2011-12-27

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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5.3.3. HISTORY OF TRANSACTIONS (HISTORIA OPERAC]I)

The history of transactions contains information on executed and settled transactions that changed the

book balance of the prepaid card account. You should define a number of account of the agreement

and a card or number of card account to display the history. Additional searching criteria include date

and amount of a transaction. It is possible to print out a report with a history of transactions for a
selected card in five available formats.

Rachunki  Trans

PKO Gash  Ustugi dodatkowe  Wiymiana plikdw Dostep  Kontakt i PKO Towiyloguj

-+ Karty przedptacaone

-+ Sradki nisrozliczone

Wybrany rachunek [?]

Rachunek A 82 1020 5561 D000 3102 0007 5671 1 434 328,99 PLN [v] -+ Wybierz

Historia operacji [7]
Kryteria wyszukiwania

Mumer rachunku umowsy 63 1020 5561 0000 3202 0061 2762

® Karta | DZRAK PAWE * 2551 R4

O mMumer rachunku karty | 27 1020 5561 0000 3602 0061 6318 %
Termin od [z011-11-27 | 0o [2011-12-27 |

gacta E Min. Maix,

WYSZUKAJ »

Wyszukane transakcje IE‘
Dostepne operacje:| PDF v lz‘ -+ Pobietz dolument |Z|

Saldo po
transakcji

[Eeli [Pl Trp Opis transakcji

operacji waluty transakcii

N rach. przeciwst.:
62 1020 5561 0000 3102 0007 5671

Dane adr. rach. przeciwst.: N .

2011-12:22  2011-12-22 ety na MORWEGLA 454,00PLH +19 649,39 PLN —
rachunek UL. FIORDiMWA 14 ' ' Eaks

00-450 WARSZAWA Fakeu

Tytuk F
Identyfikator: 13560500200004215

N rach. przeciwst.:
82 1020 5561 0000 3102 0007 5671

Dane adr. rach. przeciwst.: | .
2011-12:22  2011-12-22 WS HORWEG AL +990,00 LN +19535,39 FLK —
rachunek UL. FIORDOMWA 14 . " ki
00-450 WARSZAWA =lan
Tytuk D

Identyfikator: 13560500200004214

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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5.3.4. UNSETTLED FUNDS (SRODKI NIEROZLICZONE)

The page of unsettled funds provides also information on card payments and disbursements from
ATMs for amounts that have been then blocked by the bank. A card account shall be finally debited at
the moment of settlement of a transaction, that most often takes place within a few days from when a
transaction is executed. Unsettled transactions have an impact on the amount of funds available on a
card.

Rachunki  Transakcje Karly PKO Cash  Ustugi dodatkowe ana plikdéw  Dostep  Kontakt i PKO Tyl oguj

+ Karty przedplacane Wybrany rachunek [2]

+ Historia operacii

iRachunek A 82 1020 5561 0000 3102 0007 5671 1 434 328,99 PLN lv] -+ Wybierz

Srodki nierozliczone [7]

Kryteria wyszukiwania

Murner rachunky umowsy 63 1020 5561 0000 3202 0061 2762 v

@ Karta | DZRAK PAWE * 2551 w
O Mumer rachunky karty | 27 1020 5561 D000 3602 0061 6318

WYSZUKA) »

Informacje podstawowe

Dane rachunku

Rachunek karky 34 1020 5561 0000 3102 0061 6243
Saldo ksiegowe 19 548,59 PLM

Kwota sradkdw nierozliczonych lz‘ 0,00 FLY

Sradki dostepne 19 849,33 PLH

Nierozliczone transakcje na rachunku E|

Brak transakcji.

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl



6. PKO CASH

PKO Cash is the module in iPKO biznes application that enables online registration and management of

closed payments. Basic functions of the module are as follows:

e Online declaring of closed payments,

e Tracing closed payments made by individual entities (visible payment status from the

registration until the amount is credited on the account),

e Review of payment history and preparing reports from individual localisations in an analytical

and collective form,
e Checking if a (night) depository is available,
e Providing/changing the PIN number on the card to the night depository.

6.1. DECLARING PAYMENTS (DEKLAROWANIE WPLATY)

To declare a payment, you could perform the following activities: define localisation, define amount and
currency of payments, contents of coins, select an account and enter a code from a safe envelope. You

may also add a comment. A payment is to be recorded on an account after it is deposited in the

depository.
. .
Rachunki  Transakcje Cash  Ustugi dodatkowe  Wymiana plikdw  Dostep  Kontakt | P KO
+ PKO Cash Deklarowanie wplaty
++ Histaria Mazwa lokalizaci sklep kadz v
+ Dang wrautni
o Hadaj PIN do karty Deklarowana kwota wptaty .+ |00 Waluta | PLN % lz‘
Rachunek Rachunek A 82 1020 5561 0000 3102 0007 5671 PLN b lz‘
Limit pozostaty do wykorzystania 200 000,00 PLM
Zawartose bilonu Wybierz v
Kod z bezpiecznej koperky lz‘

Komentarz

6.2. HISTORY (HISTORIA)

A history of payments enables searching for closed payments according to the following criteria: name
of a location, status, date, amount.

T yloguj

wWymagane
wWymagane

wWymagane

wWymagane

wymagane

Rachunki Transakcje Kary PKO Cash  Ustugi dodatkowe  Wymiana plikiw  Dostep  Kontakt iPKO “Eoylogu)

+ FKO Cash Historia [?]

-+ Deklarawanie wplaty Kryteria wyszukiwania [H

+ Histaria

Mazwa lokalizacji Sklep bod2 v

-+ Dane wrzutni

-+ Madaj PIN dao karty Skatus Wszystkie s
Termin od [2011-11-13 oo [2011-12-12 =
Kiwota Od: Do:

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl

Wy Mmagans

WYSZUKAJ »
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6.3. DEPOSITORY'S DATA (DANE WRZUTNI)

The page enables searching for deposits according to the following criteria: name of a location,
voivodeship, town. Depository’s status is presented next to searched depositories. Online payments
may not be made in a depository to which information on “Unavailable” (Niedostepna) status is
attached.

-
Rachunki  Trs Karty P sh Ustugi dodatl ana plik Dostep  Kontakt lPKO Tavyloguj
+ PKO Cash Lista wrzutni [7]

~+ Historia

Mazwa lokalizacji Sklep tadz ~
-+ Dane wrzukni
-+ Nadaj PIMN do karty WWojewddztwo Wybierz -

Miasto

WYSZUKAJ »
Wyszukane wrzutnie [2]
Identyfikator Wojewddztwo Miasto Ulica Stan wrzutni
PMINSK_MAZOWIECKT 1 mazowieckie Mirisk Mazowieck Migkbywna
TEST_BYDEOSZICE kujawska-pomarskie Bydgoszcz Akbywna
TEST_PULAWSKA mazowieckie Warszawa Akbywna

6.4. GRANTING A PIN CODE (NADANIE PIN DO KARTY)

It makes it possible to change a PIN to the depository’s card. The card enables use of all available
depositories. To change a PIN you do not need to know the previous PIN number.

Rachunki Transakeje Karly PKOCash  Ustugidodatkowe  Viymiana plikbw  Dostep  Kontakt iPKO T Wyloguj
+ PKO Cash Nadanie PIN do karty [?]
-+ Histaria Madaj PIN: Wy agans

-+ Dane wrzubni
Potwierdz PIN: wWymagane

WYKONA| » ANULUJ »

-+ Madaj PIN do karty

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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7. ADDITIONAL SERVICES (UStUGI DODATKOWE)

Through iPKO biznes application you may have access to specific bank services offered by PKO Bank
Polski. In the left menu there is a list of currently available services. To continue, you should select a
respective item in the menu. At the moment, within the scope of iPKO biznes application it is possible to
access foreign trade transactions (Tradeservice) and services related to negotiations of exchange rates
(iPKO dealer). If you wish to use these functions, you need to sign separate agreements.

Rachunki  Transakcje  Karty 0 G Wymiana plikdw  Dostep  Kontakt iPKO rI'IIV\'\jIDgu]

-+ Tradeservice US'LIQi dodatkowe

Za posrednictwem iPKO biznes mozlivey jest dostep do specyficzrych ustug bankowych oferawanych przez PKO Bank Polski, W lewym menu
prezentowana jest lista aktualnie dosteprych ustug, Aby konkynuowad naledy wybrad odpowiednia pozycie w menu,

Przewodnik.  Demo  Bezpieczerstwo  Opfaty  Oprocentowanie  Kursy walut kod BIC (Swift): BPECPLPW 2003 PO Bank Polski

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl
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8. EXCHANGE OF FILES (WYMIANA PLIKOW)

To facilitate User's communication with the Bank, a service of file exchange has been offered. It enables
dispatches of different types of files to the Bank and their collection from the Bank. Such files include
for instance files related to handling of microaccounts and other files with reports in any format. A
User may send or receive a file from the Bank when he selects a respective button in the submenu:

e Files to be received (Pliki do odbioru),

e Sent files (Przestane pliki),

e Sent a file (Przeslij plik).

- .
Rachunki Transakgje Ustugi dodatkowe Wymiana plikéw Dostep Kontakt |PKO T wyloguj
Piki do odbioru
+ e op
od [2011-0025 |
Data dostarczenia wymagane
Do [2011-02-26 |||

WYSZUKA|

Wyszukane pliki

Brak plikdw.

8.1. FILES TO BE RECEIVED (PLIKI DO ODBIORU)

This function enables searching for files sent by the Bank within the last 90 days. It may be done after
a type of a file and a time range of file delivery by the Bank is defined. Having selected “Search” option,
a list of found files appears. You may download the files and see them in another window.

8.2. SENT FILES (PRZESANE PLIKI)

When a User selects this option, he may see a list of files that were sent by him to the Bank within the
last 90 days. To do so, a User should define: a type of file, status (all, sent to the bank or in the course
of sending), time range of dispatch (that is dates from- to).

. .
Rachunki Transakcje Ustugi dodatkowe Wymiana plikiw Dostep Kontakt 1 PKO ‘BaWyloguj
- Pliki do odbioru Przestane pliki
-+ Przeslj plik .
Typ plk wymagane
Status Przestany do banku b wymagane

od [2011-0400 |
Data przestania Wymagane
Do [2011-0a-26 |||

WYSZUKA

After a User selects “Search” (Wyszukaj) option, a list of found files with specific parameters shall
appear.
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8.3. SEND A FILE (PRZESLIJ PLIK)

To send a file you should select “Send file” (Przeslij plik) option from the submenu. A new window then
opens, when you should define a type of file and then import it selecting “Review” (Przeglqdaj) button.

When you accept it with “OK” button, you will see message: “File is being sent” (Trwa przesytanie pliku)
and then “File has been sent” (Plik zostat przestany).

Infoline (Mon — Fri 8:00-18:00): 801 36 36 36, 61 855 94 94 fees according to the phone operators’ rates
Information: informacje@pkobp.pl, www.pkobp.pl

52



9. SAFETY

9.1. BROWSER SETTING

While performing transactions in the iPKO biznes system it is recommended to use most recent
browser versions: Firefox (Extended Support Release), Microsoft Internet Explorer ver. 8.0 or higher.
Moreover, it is recommended to switch off password remembering function in the search engine. When
the password remembering function is switched on, Client's number and password is entered
automatically while logging to the iPKO biznes service. If you switch this function off, you will prevent
other persons from logging in the system. You should also delete temporary files that are recorded in
browser’s cache in order to ensure correct functioning of the browser.

9.2. PASSWORDS AND CERTIFICATES

A password and User ID enable identification of a User as a client of PKO Bank Polski. In no case you
should provide your password and client number to any third parties or type them in unencrypted
pages. If a password is wrongly typed three times, it will entail a blockade of the service in which it was
used. After logging in the online service, all transactions are automatically protected with SSL (Secure
Sockets Layer) protocol version 3.0 that uses a 128 bit key or longer. SSL is the global and generally
applied standard of data transmission between computers in the Internet.

Security certificate confirms correctness of an encrypted connection. Certificate data are available in
the browser in “File” menu “Properties” option. When button “Certificates” has been selected, you
should check both "General" and "Certification path". In case of more recent versions of browsers,
certificate data may be reached easier and more quickly, when you click twice on the encrypted
connection icon that appears in the right bottom corner of browser window or next to the address line
in the upper part of a page (icon of a locked padlock). After the padlock icon is selected, certificate
details will appear to confirm that it has been issued for www.ipko.pl. domain. Then you should select
“Certificate” option to find out if a page visited by the User has a certificate and receive detailed
information about it. Below there is an example of a certificate:
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http://www.ipko.pl/

Cgélne ISzczegéhf I Sciezka certyFikacii I

Ogdlne |
Serwis internetowy iIPKD
Pratokd: Pratokat HTTPS
Tep: HTML Document
Trarzmisja: S5L 3.0, Triple DES z szyfrowaniem 168-bitowsym
[wpsokal; BS4 z wymiang bitdw: 2048
A https: o A ipkoo. plikd
[URL)
Fiozmiar: 21476 bajtdwm
Utwarzany: 2008-10-30
Zmodyfikowany:  2008-10-31
ok ][ Aoy |

B
Informacje o certyfikacie

Ten certyfikat jest przeznaczony do:

+Gwarantuje tozsamosd zdalnego komputera

* aby uzyskad wiecej informacii, zobacz odwiadczenie urzedu o

Wystawion ww.ipko.pl

Wystawion: vVeriSign Class 3 Extended validation 55L 5GC Ca

Wazny od 2005-02-15 do 2009-02-13

Zainstaluj certyfikat. .. ] [Os'wiadczenie st SCy ]

9.3. SAFE LOGGING

Before logging to iPKO biznes online service, a User should make sure that the connection used by him
is encrypted. The website address in a browser window should be as follows: https://www.ipko.pl or
https://www.ipkobiznes.pl. An icon of a locked padlock should appear in the right side of address line
or in the right bottom corner of the browser window. If such padlock appears, it means that a page is

protected with a security certificate and a connection in encrypted.
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9.4. ANTIVIRUS AND E-MAIL PROTECTION

The use of the Internet may be related to the danger of installation of viruses, Trojans or spyware in the
computer. To avoid such danger and ensure that use of electronic banking services is safe, one should
know how to protect themselves.

Antivirus software - There are plenty of tools to fight against viruses, that ensure safe use of the
Internet resources. PKO Bank Polski recommends to all its clients to install and use antivirus software.
There are many very good programmes that protect computers for a fee. A User may also use free of
charge programmes that are made available online or attached to computer magazines that fulfil their
function as well as the paid programmes.

Firewall

Firewall is another very efficient tool that protect a computer against computer viruses. It is hardware
with software or software only that prevents from unauthorised access to protected computer network,
computer or a server. Sometimes it also enables checking of computer’s outgoing connections, which
facilitates detection of and counteracts such programmes like Trojans and spyware.

E-mail protection

A User should remember that when opening e-mails from unknown senders, a User is exposed to a risk
of virus infection of his computer. To protect against it, a User should use an anti-virus scanner that
checks all incoming mails in respect to viruses and Trojans. Moreover, all opened files and clients’
pages are also checked. This is how you may prevent phishing, that is a substitution of the original
website with a “prepared” false website, that will result in a collection of confidential information such
as logins, passwords, PIN numbers

Prevention

To make use of the Internet safer, you should comply with the following important principles:

New viruses appear in the Internet, so antivirus software should be frequently updated.

You should never switch off antivirus programmes when you work in the Internet.

Every file downloaded by a User to his computer should be checked before it is opened in respect to its
infection by viruses.

You should often update the software of operating systems and Internet browsers. Current patches are
published on the websites of programme producers and serve as a very efficient security device.

Users of Windows system are recommended to use patches from:
http://www.microsoft.com/windows

Users of Internet Explorer browser:
http://www.microsoft.com/windows/ie
http://www.microsoft.com/windows/ie_intl/pl

Users of Internet Firefox browser:

http://www.firefox.pl

Users of Internet Opera browser:
http://www.opera.com/download
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10. SUPPORT FOR THE USERS OF iPKO BIZNES SYSTEM

In order to get an automatic connection to iPKO biznes phone service, you should call one of the
following numbers:

e 801307 307%,
e 801 3PK0OBP*,
e +48(81) 535 60 60,

e 801363636* and 61 855 94 94 for mobile phones and from abroad - numbers dedicated
for services rendered for Corporate Clients of PKO Bank Polski.

*fees like for local connections.

An e-mail box at ipkobiznes@pkobp.pl has been created especially for our Corporate Clients, where
you can send all requests and questions.
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